GWS Operations Team, 2025 Oral History Abstract

In their 2025 interview with Edwin Elizabeth Thomas, Lachrista Greco, Jamie Gratrix, and Lindsey Hoff discuss their administrative roles in UW-Madison’s Gender & Women’s Studies (GWS) Department. Greco has served as the undergraduate advisor since 2022; Hoff has served as administrative operations coordinator since 2025; and Gratrix has served as department administrator since 2021. They each discuss what prompted their initial interest in the GWS field, along with how UW-Madison’s GWS department has evolved and their hopes for its future. This interview was conducted for inclusion into the GWS @ 50 Oral History Project of the UW-Madison Archives & Records Management oral history collection.

Index
· Introduction 1:49
· Lachrista Greco introduces herself as GWS undergraduate advisor since 2022, working at UW-Madison since 2014.
· Lindsey Hoff introduces herself as a new member of the GWS Department, becoming Administrative Operations Assistant in January 2025. She describes her role as being the chair’s assistant.
· Jamie Gratrix introduces herself as department administrator since 2021, working at UW-Madison since 2015.
· Initial interest in GWS 4:26
· Each narrator discusses how they first became interested in GWS.
· Gratrix worked in UW’s University Health Services, and saw an opportunity to continue working in social justice when her current role opened.
· Hoff first worked as a therapist, and looked to administrative roles after experiencing burnout.
· Greco was involved in GWS academia for a long time, earning a master’s degree in the field. She first worked in libraries before looking for a more student-oriented role.
· Day-to-day in GWS 8:00
· Hoff notes that although she has only been in the department for six months, she is impressed with how frequently it adapts to changing needs and environments.
· Gratrix is appreciative of the department’s trust in her policy decisions.
· Unique aspects of GWS 10:30
· The narrators discuss why GWS, in particular, is able to evolve so much, noting that members have similar values centered on taking care of one another both in work and personally.
· They note that those in the department work hard and demonstrate clear passion for their work.
· Departmental challenges 12:59
· The narrators touch on systemic and relational issues within academia that present challenges for GWS, such as navigating the oppressive nature of university systems.
· They also mention current political climates that threaten to cut budgets and censor content.
· Student body evolution 17:34
· Greco discusses how the GWS undergraduate body has changed throughout her time as advisor.
· She mentions that a main challenge is obtaining majors, as most students declare later into their studies rather than during their first year.
· She also notes that students may feel a rising fear of declaring a GWS major due to today’s political administration.
· Hopes for department’s future 22:13
· As the newest member of the GWS Department, Hoff touches on the legacy she hopes to leave.
· She hopes that people remember the administration’s presence and willingness to help.
· Hoff also notes that after learning about the department’s history, she noticed that the department has always faced challenges, and today is no different. She hopes to see staff members and students continue to show up nonetheless.
