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Abstract  

Studies on pragmatics have become increasingly popular since the work of Hymes (1972). 

Pragmatics refers to the cultural and social dimensions of words and phrases. Within the study of 

pragmatics, interest in politeness strategies and the performance of speech acts have drawn 

attention from linguists and TESOL professionals. As non-native English speakers learn the 

language, they modify it with their own cultures and confuse the traditional understanding of 

English pragmatics due to their social coding. Indian English may be a prime example of such 

modifications. India, having one of the largest non-native English-speaking populations, is a 

leading player in globalization. While Indians are said to speak English grammatically, recent 

research also notes that Indian business process outsourcing (BPO) workers struggle in the 

social, pragmatic exchanges with Western English clientele. The exact causes of the clashes have 

yet to be discovered. What is more, most research on Indian English pragmatics is 20 to 30 years 

old. Such a gap in the study beckons a call for new investigations in Indian English pragmatics. 

This study is a preliminary investigation of the use of politeness and directness strategies found 

in the realizations of invitations, apologies, requests, and refusals across differing social 

exchanges and relationships. The results revealed patterns in politeness and directness strategies 

as well as in speech acts. Most significantly, they suggested that politeness strategies are realized 

through strong acts of praise and exaltation of the other over the self. In terms of speech act 

realizations, it also reveals a common use of imperatives when giving invitations and requests.  
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1. Introduction: India And The English Language  
 

The English language has become instrumental in developing Indian society. Although British 

reignx in India abruptly halted in 1947, the English language indefinitely found a home in the 

community. With 1.3 billion citizens and at least 22 languages as recognized in the constitution, 

English’s role as an official language now acts as a unifying factor for the vast population 

(Bhattacharya, 2013). Each state has its regional dialects and uses English as the medium for 

state-to-state communication. The Indian constitution has even implemented English as the 

language of the law and courts (Begum, 2014), implying that anyone who interacts with the law 

will inevitably interact with the language. Moreover, for many citizens, the language has also 

become a ticket to success. Today, Indian elites educate their children via English, and they 

bathe themselves in the privileges of English fluency. A fluent English-speaking Indian receives, 

on average, a 34% higher salary than their non-English speaking co-workers (Bhattacharya, 

2013). Consequently, English is establishing a permanent residency in the nation, and those who 

hope to improve their livelihoods fair better when they can communicate in the language. 

 

English is not only essential for life within India, but is also pertinent for Indians who want to 

engage in the global economy. Back in 1968, the National Policy of Education published the 

following (as cited by Begum, 2014): 

 Special emphasis needs to be on the study of English…World knowledge is growing at a  

 tremendous pace, especially in Science and Technology. India must not only keep up 

 with this growth, but also make her own significant contribution to it. For this purpose, 

 study of English deserves to be specially strengthened. (p. 488)    
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The National Policy of Education recognized that the citizens must learn English to interact with 

and advance in the global economy. Since this realization nearly 60 years ago, India has 

incorporated more English training into its education. Now, modern Indians of all castes involve 

themselves with learning English and aspire toward the national dream of contributing to the 

global economy.  

 

Strengthened by its English language pursuits, India established a powerful position in business 

process outsourcing (BPO) in the 1990s and has now claimed a niche in the global economy 

(Buckley, 2013). Indian natives, young and old, have taken BPO positions by serving in call 

centers, customer support services, and IT systems. All of which require them to use English, as 

it is the global lingua franca. More recently, BPOs have become instrumental providers of jobs 

for Indians. They employ roughly two million citizens (Buckley, 2013). Their high Indian 

employment makes BPO jobs the leading sector in the Indian employment industry.  What is 

more, India’s diligence in the BPO world has secured the nation as a primary BPO market leader 

(Forey & Lockwood, 2007; Rangnekar, 2016). It surpasses nearly all other nations in this 

international industry (Buckley, 2013; Forey & Lockwood, 2007). Their position in the BPO 

world is not something India wants to lose, and the English language is a leading thread that is 

holding it together. 

 

 1.1 The State Of English Education In India 

Despite India’s influential position in the global market and their national decree for English 

education, there is fear that India’s English is still too divergent from the English vernacular used 

in the global market, particularly regarding pragmatics. In the well-known journal, Language in 
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India, Sanjiv Kumar, a well-respected Indian educator, published an enlightening article titled 

“Emerging Global Scenario and English Language Teaching in India” (2012). In this article, he 

expresses that many prominent Indians see India heading in the wrong direction of English 

development. Kumar voices their complaints that India’s English teaching methods have been 

problematic for some time, focusing more on the English grammar used in British literature 

while still communicating in a culturally modified form of English only appreciated by Indian 

natives. He recognizes the influence culture has on language and yearns for English education 

that is useful for cross-cultural communication. Kumar writes:  

 “The present-day English language scenario in India fails to cooperate with the socio-

 economic and cultural transformations we are witnessing at the global level as there are 

 numerous challenges marring the productivity of English language teaching in India” (p. 

 572).  

According to Kumar, India's main problem with its English teaching is that it relies too heavily 

on the study of British literature. English instructors use British literature to teach all the 

communicative skills- reading, writing, speaking, and listening. However, they fail to recognize 

the limitations of their teaching approach. 

For one thing, these instructors’ reliance on the text has hindered students from learning modern 

communicative competence because the literature does not represent modern English. The 

English vernacular found in the text was often written long before a learner's life ever began. The 

gap in time creates a barrier in the learner's understanding of modern English cultures and the 

customs that accompany the cultures.  
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By depending on British literature that uses retired English, the learner also does not develop 

speaking and listening skills properly. The instruction guides the learner to prioritize reading and 

writing skills and limits them from engaging in authentic dialog.  

Lastly, Kumar relayed that British literature affects the learner's spirits. The Indian English 

learner develops a general apathy towards the language because of the dependence on the 

literature. They cannot relate to the text and its outdated means of life and thus lose motivation to 

study it ambitiously. In the process, communicative competence becomes less achievable. 

Thus, Kumar argues for a change in English education-one that incorporates more pragmatic 

language teaching and allows Indian youth to excel in global conversations. He desires an 

education that expands beyond the cultural traditions and lingo of India. Only when we 

understand the complexity of language and culture and how they affect India’s development of 

English can we more fully understand and appreciate Kumar’s position. 

 

2. The Interwovenness Of Language And Culture  

The interwovenness of language and culture has become increasingly apparent since the 1970s. 

In 1972, Dell Hymes, a prominent linguist, first identified that communicative competence of a 

language is more than learning the established grammar of a language. Instead, he defined 

communicative competence as having both grammatical competence and sociolinguistic 

competence. Grammatical competence is the knowledge of the phonological and morphological 

forms as well as the syntax patterns. In comparison, sociolinguistic competence is the knowledge 

of language use that allows one to engage in authentic conversation and social contexts. With his 
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definition, Hymes highlighted a distinction between the well-known and well-taught linguistic 

elements and the less frequently taught socially contextualized elements of language.  

 

  Not long after Hymes’s definition was published, other linguists began to address the importance 

of the social dimension of the language. One leading linguist of the time, George Miller (1974), 

declared that: 

     Most of our misunderstandings of other people are not due to any inability to hear them 

  or to parse their sentences or to understand their words…A far more important source of 

  difficulty in communication is that we so often fail to understand a speaker’s intention   

  (p. 16).   

With this, Miller emphasized that language is communicative, and communication is social. 

Suppose the social dimension of language is ignored or misunderstood; in that case, there could 

be a greater degree of communication breakdown than what would occur due to inaccurate words 

or phonemes. Moreover, Miller knew that vocabulary and syntax had taken center stage in 

language study and teaching up to this point.  In contrast, much less time and effort had been 

dedicated to understanding appropriate contexts for the various types and manners of discourse. 

Consequently, when non-native English speakers encountered the English language and were not 

knowledgeable about the culture of the native speakers, the cross-cultural conversations suffered 

(Thomas, 1983). In short, Miller felt that a time had now come for linguists and language 

instructors to focus on understanding the pragmatics of a language.    
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   2.1 Defining Pragmatics  

David Crystal, a sociolinguist, describes pragmatics as “the study of language from the point of 

view of the user, especially of the choices they make and the constraints they encounter in using 

language” (1997, p. 301). Conversely, Andrew Cohen, author of Intercultural Pragmatics, 

defines pragmatics as “[seeing beyond] the literal meaning of what is said or written, in order to 

interpret the intended meanings, assumptions, purposes or goals, and the kind of actions that are 

being performed” (2005, p. 5). These definitions can be summarized to say that pragmatics 

entails communicative choices a speaker makes based on environments or perspectives that 

pertain to them and stem beyond the spoken word. In other words, the social environments or 

social perspectives we partake in influence our spoken word.   

  Pragmatic studies encompass social interactions, such as culture, conversation structures, social 

distance, politeness strategies and speech acts (Cohen, 2005). The most widely discussed 

features within pragmatics are speech acts (Cohen, 2005). Speech acts are the actions performed 

when a speaker says something (Cutting, 2015). For example, if a friend asks, “Hey, could ya 

grab me some water?”, they are making a request using an interrogative. If one asks a waitress, 

“Could I please have a glass of water?”, you are also making an interrogative request. The 

speech acts are nearly the same except that the second uses a bit more formality and politeness in 

its strategy. Whenever we speak, we perform a type of speech act and a strategy for conveying 

that speech act. If not performing a request (as in our examples), we give invitations, offer 

apologies, make suggestions, give promises, or perform an assortment of other speech acts.   
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Furthermore, speech acts are affected by many variables that cause the speaker to perform the 

speech act differently. Two prominent variables are (1) social distance and (2) levels of 

politeness (Cutting, 2015). For example, in the speech acts given above, we see two requests for 

water, yet they varied greatly in their delivery. One request was offered to a friend, while the 

other to a waitress. Because the social distance between the speaker and listener differed, so did 

the extended level of politeness.  

Similarly, the social relationship between a boss and a friend contains different, unspoken rules 

and purposes for communicating. One usually does not want to speak or act casually with their 

boss. Their formality is due to a desire to show respect and secure their job. While with a friend, 

one may communicate less professionally because of a desire to share raw perspectives with his 

or her friend to develop a better sense of identity. Within speech acts, maintaining a keen 

awareness of one's social relationship and the relevant rules for politeness are essential for 

ensuring pragmatic success. 

 Beyond these basic definitions and examples, many pragmatic theories and knowledge still 

influence research today. An area of special interest concern considers how cultural impacts 

manifest in different ways within speech acts.   

   2.2 Exploring The Effects Of Culture On Language   

Shortly after Hymes's and George Miller's research, Paul Grice published a theory to help 

language analysts and language learners better understand why and how speakers manage their 

words (1975). He hypothesized that maxims of quantity, quality, relevance, and manner mediate 

conversations and that failing to function within these maxims could disrupt fluid 

communication.  
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Take the infamous western greeting “How are you?” as an example. If a stranger greets another 

by asking “How are you?” and the receiver responds with a lengthy description of how horrible 

they feel, the receiver would miss the relevance of the greeting: it is not a question, it is a 

greeting. It would also give an inaccurate quantity: it is too lengthy. Finally, it would provide an 

inappropriate manner of speech: we are not supposed to give a gloomy response to this greeting. 

Similarly, if a close friend expresses, “I’m excited to hear about how your day went! Tell me, 

how was it?” and the receiver responds with an emotionless, “Good”, the receiver would 

misunderstand the quality of the greeting: the friend genuinely wants to know how you are doing. 

Furthermore, the response would fall short in terms of manner: there is no enthusiasm in the 

response. It would also provide inaccurate quantity: the response is extremely brief. As seen, 

Grice’s theories help assess how and why these conversations fare poorly. Grice felt that his 

maxims could govern all social interactions and help teach appropriate pragmatic responses for 

any dialog.    

In addition to Grice’s work, in 1978, Penelope Brown and Stephen Levinson theorized that a 

speaker finds ways of mitigating speech to increase or decrease the level of politeness for the 

listener. Brown and Levinson suggested that some speech acts, such as refusing offers from a 

boss, can be perceived as impolite. Therefore, they felt that social relationships and verbal cues 

were powerful elements that affect levels of perceived politeness and influence communication 

breakdown. Those who want to maintain politeness and avoid communication breakdown would 

mitigate their speech accordingly. For example, suppose someone needs to refuse their boss’s 

dinner invitation and wants to maintain politeness, he or she could mitigate the conversation by 

indirectly hedging (e.g., “I’m not quite sure I can make it”) or avoiding (e.g., “I wish I could…”), 

rather than by overtly refusing the boss (e.g., “I cannot come”). Brown and Levinson referred to 



SPEECH ACTS REALIZATIONS IN INDIAN ENGLISH PRAGMATICS  13  
  

these mitigations as “face-saving” acts. Face-saving acts are another way to describe extreme 

politeness for maintaining a good position with the listener. The researchers proposed that a 

person always has a “positive face” or a “negative face” when interacting. If a speaker wants to 

maintain a positive face, they will try to save face by increasing the politeness of their speech. 

On the other hand, if the speaker does not care about saving face, they would not mitigate their 

refusal and, thus, would present a negative face to the listener. 

 

Both Grice’s theory and Brown and Levinson’s theory were endorsed when another influential 

linguist, Geoffrey Leech, felt that the theories complemented each other (1983). Leech saw 

ambitions towards politeness as pragmatic attempts at a social equilibrium. He also saw Grice’s 

maxims as a means of building cooperative relations between speakers. He hypothesized that 

Grice’s maxims and Brown and Levinson’s politeness strategies could be combined to create a 

universal standard for realizing speech acts. Over time, these theories have become more widely 

used as universal platforms for assessing English pragmatics (Blum-Kulka & Olshtain, 1986; 

Cohen, 2005; Cutting, 2015, etc.). However, despite their widespread approval, not all 

sociolinguists agreed with their universality. 

 

In 1984, Robin Lakoff published an article in which she argued that there could not be a 

universal approach to understanding pragmatics, but instead, there should be culturally based 

approaches. She believed that the prescribed approach of realizing and critiquing speech acts did 

not apply to every culture and language. She recognized that cultures could be very contrastive 

from one another and hypothesized that realizations in speech acts might also be contrastive. In 

the simplest form, she proposed a model that stated that some cultures are speaker-based (the 
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responsibility of comprehension is on the speaker) while others are hearer-based (perception is in 

the hands of the hearer). To support her stance, she established an alternative, culturally based 

assessment of pragmatic politeness. She hypothesized that we would find three politeness 

strategies in which speech acts are realized when observing various cultures. According to 

Lakoff, every culture functions within one of the following modes of politeness: distance, 

deference, camaraderie. These modes are described further in the following paragraphs.   

 

Distance politeness exists in cultures where we find more formalities and rules for courtesy. 

Within this mode, speakers are prompted to be honest. In these cultures, individuals are praised 

for being straightforward and precise. However, if speakers are imprecise, the society views him 

or her as dishonest and less respectable. The listener, thus, is not responsible for 

misunderstandings. Instead, the speaker is responsible because they fail to communicate their 

point. Since the responsibility of comprehension is placed on the speaker, such cultures are 

called speaker-based cultures. Speakers and listeners are perceived as equal and do not 

commonly mitigate politeness based on social distance between the speaker and listener within 

distance politeness societies.  In societies governed by distance politeness, speakers are taught to 

communicate linearly and to be cohesive in dialog (Lakoff, 1984). Lakoff proposes that most 

North American and European cultures are prime examples of cultures that function within the 

distance politeness mode.  

 

In deferential cultures, it is problematic for the speaker to be clear and precise and far better to 

leave the task of determining meaning and intent in the listener's hands (Valentine, 1996). Such 

cultures value speaker ambiguity and rarely promote equality between the speaker and the 
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listener. Instead, they let the perceived status between the listener and the speaker guide the 

situation. The characteristics found in such cultures are ones applicable to hearer-based societies. 

The speaker is expected to use honorifics, such as sir or ma'am, to show the listener great respect. 

They also use hedging and rely more heavily on the context and social distance in the 

relationships instead of focusing on the direct word being spoken. Lakoff proposes that 

deferential politeness is largely seen within Asian cultures (1984).    

 

Lakoff's last politeness mode is called camaraderie politeness. Camaraderie cultures are very 

open-minded and display trust, understanding, and respect between the speaker and listener. 

They encourage total involvement from both parties and can provide input and feedback in a 

relaxed fashion. Such cultures combine speaker-based and hearer-based characteristics. 

The culture found in New Zealand displays camaraderie politeness (Stadler, 2013).  

For researchers who were not convinced by the universal approach to pragmatics, Lakoff’s 

hypothesis was well-received. Although there have not been many studies on its reliability, it 

helped sociolinguists consider pragmatics through a culturally based lens (BlumKulka, House 

and Kasper, 1989; Valentine, 1996). Thus, it appeared to hold some promise and encouraged ears 

to listen to other culturally based ideas. In addition, around the time Lakoff’s theory was 

published, other TESOL researchers were investigating strange phenomena in the relationship 

between the English language in non-native English-speaking cultures (Platt, Weber, & Ho; 

1984). They, too, found no other way to describe the phenomena than to say that pragmatics are 

not universal but rather cultural. 
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In 1984 John Platt, Heidi Weber, and Mian Lian Ho outlined a theory that states that English 

transforms when interacting with various cultures. They noted that as cultural exchanges occur, 

new phenomena in the language manifests, and, gradually, new varieties of English surface. By 

definition, a “New English” variety emerges when people within a culture have 1) created their 

education system in English; 2) learned to speak English non-natively; 3) begun using English to 

communicate within the society on various levels of business and government; and 4) colored the 

language with its customs both linguistically and culturally (Platt, Weber, & Ho; 1984). In other 

words, “New English” varieties were found among people that had substantially acquired the 

language but had infused it with their own culture and customs. As Platt, Weber, and Ho 

observed past colonies of English powers, such as India, are the most prominent candidates for 

“New English” cultures. They hypothesized that the years of constant contact with the English 

language in colonial days encouraged the colonies to adopt the tongue but to adapt it to suit them 

better both linguistically and pragmatically. 

  Within the TESOL field, teachers should understand new English varieties, in particular their 

pragmatics realizations. The concern is significant when dealing with Indian English learners. As 

mentioned, India has already established the English language by law. Moreover, the global 

economy has created an English-speaking BPO working environment, and India has used the 

environment as a significant ticket into the global arena. As a result, English also impacts social 

mobility and status for Indians. To illustrate, if an Indian BPO worker engaged with an American 

client but used different pragmatic expectations and norms than the American, communication 

would break down, and pragmatic failure could occur. 
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3. India’s Nativization Of English   

In fact, Indian culture has significantly collided with and modified the English language. David 

Crystal, the well-known British linguist, observed that the number of English users in India 

outnumber every other new variety of English (2008). Moreover, a leading Indian linguist 

remarked, “[Indian] English is rich and colorful, borrowing extensively from the regional spoken 

languages in the area” (Sridhar, 1991). In other words, the regional languages and their cultures 

have penetrated the colonized English that once existed in India.  Whether we discuss phonemes, 

grammar, or discourse, Indian culture is noted for incorporating its cultural tendencies into the 

language. For one, English terms are replaced with their Indian counterparts. For example, 

“bread” is replaced with the Indian term “roti” (Kachru, 1983). Additionally, the stress patterns 

of the native tongue transfer to their English accent (Wiltshire and Moon, 2003). For example, 

the stress in words such as “technology,” “engineer,” and “disagree” differ from rhythms we hear 

in the west (Vaddapalli, 2012). Lastly, and most applicable to this paper, Indian pragmatics also 

transfer over to their English vernacular. For example, Indian English speakers are known for 

using direct commands rather than questions when expressing requests or invitations (as is 

common in Indian culture when trying to be polite). At the same time, their western comrades 

prefer indirect requests in question forms (Tinkham, 1993). The more researchers delve into the 

differences between native English varieties and Indian English, the more they find the subtle 

and overt variances.   

As India colors the language with its culture and nuances, it creates distance between native 

English vernaculars and its variety. Already, many BPO agencies have encountered 

misunderstandings and elements of communication breakdown between Indian employees and 

their western customers (Rangnekar, 2016). For years now, BPO agencies have run 6-to-12-



SPEECH ACTS REALIZATIONS IN INDIAN ENGLISH PRAGMATICS  18  
  

month long training sessions to try and combat the cross-cultural communication breakdown 

(Forey & Lockwood; Buckley, 2013). Yet these trainings have done little for building cross-

cultural pragmatic awareness. Instead, they have trained the Indian employees in product 

knowledge, systems processes, and even accent (Forey & Lockwood, 2007; Rangnekar, 2016).  

Recognizing the problem, Will Baker (2011), an intercultural communication researcher, 

suggested that “[non-native English-speaking cross-cultural workers] need to be equipped with a 

general knowledge of the relationships between language, culture and communication and an 

ability to apply this to diverse situations” (p. 200). Baker desires non-native and native language 

users to interact cross-culturally and adapt to the variances at the pragmatic level of 

communication. More precisely, he understands that if English speakers from various cultural 

contexts do not understand differences between each other’s English, then cross-cultural 

pragmatic failure could occur. Misunderstandings between Indian English employees and their 

western clients are also likely to harm the Indian economy. Baker urges that something change in 

the pragmatic cohesiveness between Indian English speakers and non-Indian English speakers, 

which added support for Sanjiv Kumar’s concerns found in “Emerging Global Scenario and 

English Language Teaching in India” (2012). Nevertheless, for changes to be made, we must 

first understand the differences between Indian English pragmatics and non-Indian English 

pragmatics.  
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4. Indian Pragmatics   

At this point in Indian Pragmatic research, there have not been many research studies conducted. 

As a result, only three studies were found to be relevant to this conversation. Therefore, with the 

following three studies, we are given a glimpse into Indian pragmatics.   

 

In 1991, Kamal Sridhar conducted one of the studies. In her study, she investigated whether there 

were differences between realizations of requests from non-westernized English-speaking 

Indians who had not been exposed to western culture and from westernized English-speaking 

Indians exposed to western culture. She used a sample of college students from three Indian 

universities as her participants and divided them into groups based on their exposure to Western 

culture. Sridhar then elicited responses from both sets of participants through role-play scenarios. 

She used two American colleagues as her interviewers. Her findings revealed that non-

westernized Indians were usually direct, or straightforward, and gave commands when they 

requested something. For example, if they wanted a glass of water, they would say, “get me a 

glass of water.” Conversely, their westernized classmates were more likely to mitigate their 

requests to make their speech more indirect. They usually posed their requests as questions. For 

instance, they might ask, “could I have a glass of water?” After analyzing this data, Sridhar 

concluded that Indian culture does not consider directness impolite, contrasting with western 

culture. As she took her research into account, she noticed that Indians who were exposed to 

Western thought instinctively mitigated their responses with questions. On the other hand, the 

Indians who were not accustomed to western pragmatics used their Indian pragmatics. At the 

bare minimum, Sridhar’s findings show a difference between western pragmatics and Indian 
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pragmatics. Moreover, she discovered that Indian requests are appropriate in direct forms and 

that Indians are not accustomed to softening the tone of requests via mitigation.  

 

Inspired by Sridhar’s findings, Thomas Tinkham conducted a follow-up study (1993). The 

purpose of his study was to determine the generalizability of Sridhar’s findings on Indian 

requests and investigate the realizations of Indian expressives (thanksgiving and apologies). Like 

Sridhar, Tinkham compared the differences between westernized Indian English and non-

westernized Indian English. However, Tinkham’s research differed from Sridhar’s in a few 

ways: 

1. He wanted to observe if Indian requests varied across social distances. He wanted to 

know if making requests with people of the same status looked like making requests with 

superiors. 

2. He was curious to know if non-western Indians used expressive speech acts. 

3. Unlike Sridhar, Tinkham did not use participants or role-plays in his research. 

Instead, he chose to analyze Indian literature. He felt that it would present the most unbiased, 

original examples of how Indians communicate. Thus, he collected many books for analysis. 

Moreover, he chose books that both westernized Indians and non-westernized Indians wrote.   

 

Tinkham’s findings revealed that non-westernized Indians employed direct commands while 

making requests regardless of the social distance between the speaker and the listener. They used 

honorifics to distinguish politeness in requests while conversing with people of different statuses. 

For instance, in one book, a child requested food from his mother by commanding, “acha, 

mother, give me food” (p. 242). The child used the honorific “mother” to show respect toward 
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her, identifying her position in the child’s life. However, a command was presented to a person 

of equal status as “so be kind and help us” (p. 243). Because there was equality in status, the 

speaker did not find it necessary to add an honorific.   

 

Furthermore, his study showed that westernized Indians used both commands and questions 

when making requests. For example, his findings revealed that even the westernized Indians 

frequently used commands. However, interrogatives were not unseen or unheard of within their 

dialogs. By this, Tinkham hypothesized that their native pragmatic rules heavily influence even 

westernized Indians. He explained that the occasional use of questions showed that westernized 

Indian English speakers had some awareness of western pragmatics, but their natural tendencies 

were to follow their native culture.   

 

Lastly, Tinkham’s findings suggested that non-westernized Indians were not accustomed to using 

the formalized expressives that western cultures use. Expressives are speech acts that relay 

thoughts or feeling, be it feelings of gratitude, feelings of sorrow, or expressed desires. In 

Tinkham’s study, he found that non-westernized Indians did not incorporate expressions such as 

“I’m sorry” or “thank you” into their dialogs. In contrast, the westernized Indians did use the 

expressives to some degree.   

 

In conclusion, Tinkham’s work, like Sridhar’s, suggests that we should not be surprised if Indian 

English speakers use direct commands while giving requests. Additionally, westerners should 

not be astonished when Indians do not use phrases such as “I’m sorry” or “thank you” with us. 
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Based on Tinkham and Sridhar’s findings, Indian English speakers are simply communicating 

within their Indian pragmatics when such phrases are absent.  

 

The last of these relevant studies focused on Indian politeness strategies and was written by 

Tamara Valentine (1996). Intrigued by the work of Lakoff, Valentine decided to analyze the 

politeness behavior observed across assortments of dialogs. She hypothesized that India 

functions within a deferential mode of politeness and provides examples to support her claim. 

Although she did not inform the reader about where and how she retrieved her data, she does 

provide multiple examples and explanations for her conclusions. Her study presents her findings 

categorized politeness strategies of non-westernized Indians across three contexts: 

1. When Indians disagree with others or share their opinion. 

2. When they give requests or suggestions. 

3. When they want to navigate social distance.   

 

According to Valentine, when Indians disagree with someone, they try their best to communicate 

their disagreement or opinion indirectly. Indians typically avoid direct responses by adding long, 

compound responses and commonly apologize to save face in the situation. Moreover, she says 

that they do not like to commit to favoring one opinion over another. Instead, they are perceived 

as “beating around the bush” or remaining non-committal in their responses. For example, an 

Indian woman was asked, “So in your family were you treated differently from your brother in 

other ways?” In response, the woman said, “No, not in other ways, but yeah I was. They didn’t 

allow me” (p. 288). Here, we observe that the Indian English speaker avoided giving a clear 

answer. Instead, she offered a contrastive one. To a western listener, this kind of response would 
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be perceived as confusing and unclear. However, to Indians, the response is polite and pragmatic. 

Valentine explains that in deferential cultures, such as India, promoting both sides of the 

response shows that one values both positions. It also shows that one respectfully lets the listener 

choose the response they prefer, which is typical of a hearer-based culture.   

 

Moreover, Valentine researched how polite suggestions and requests were formed in Indian 

English. She found that when offering suggestions, Indians tried to be non-confrontational and 

would use inclusive language when making suggestions. For instance, she commonly saw the 

phrase “let’s” used among her participants (p. 294). In addition, she observed that questions were 

an indirect way of leading the listener to the proper conclusion. For example, in a conversation 

between a niece and an aunt, the niece asked her aunt, “What about the freedom bit?” when 

suggesting they address that portion of work next (p. 294). She did not directly say, “We should 

work on the freedom bit,” but rather, non-confrontationally formed a subtle question. In doing 

so, the niece was performing a polite Indian suggestion with her superior.  

 

Valentine also assessed the ways politeness surfaced within Indian requests. Like Sridhar’s and 

Tinkham’s work, Valentine saw that it was not uncommon for Indians to use commands while 

making a request. She noticed that the politeness in requests appeared in the honorifics (terms 

such as auntie, dear, etc.) attached to the command (as Tinkham had found). She also noticed 

that hedging and honorifics were used more when social distance was greater between the 

speaker and listener. 
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Additionally, Valentine observed the degrees and strategies of politeness when engaging with 

people of varying social statuses. Valentine explained that no matter what the speech act, 

politeness was displayed in the use of honorifics. Clear distinctions in the speaker and the 

listener relationships were made through honorifics, and their absences in a dialog only promoted 

negative face. Furthermore, she noticed that lower or equal status people showed politeness by 

repeating what the other person said. For example, she presented the following dialog (p. 293):   

 

 A: So dating is common nowadays. 

 B: Yeah. This is very common.   

 C: Very common. 

 B: Really common. And in this level well we are doing research. This is not anything very

 strange. We are bound to do all these things because we have to go outside frequently.    

 

As can be seen, the three speakers repeat the word common three times before continuing with 

the dialog. By doing this, they politely ensure unity and agreement among themselves, while 

western culture might perceive this as redundant and unnecessary. In Indian pragmatics, this is 

another strategy for maintaining a polite conversation.  

 

Lastly, Valentine displayed a politeness strategy called “bountiful behavior,” which is used when 

interacting with superiors. Using bountiful behavior, the speaker humbles themself by regularly 

praising the other and deeming oneself unknowledgeable or unequal in all comparisons. For 

example, if a superior says they heard you were a good singer, one would refute it and say you 

do not feel that you are very talented. In addition, one would turn the praise back to the superior 



SPEECH ACTS REALIZATIONS IN INDIAN ENGLISH PRAGMATICS  25  
  

and assure them that they are likely a good singer and far better than you. By this, Indians 

believe they are showing utmost respect, even when they are dishonest. What they perceive as 

polite is the degree to which their words esteem the other, not in what is truthful (Valentine, 

1996). 

            

In closing, Valentine remarks that while there may be a universal framework for politeness, there 

are different politeness strategies across cultures. With her research, she displays that Indian 

politeness strategies are typical of what might be displayed in a deferential politeness culture and 

suggests that these pragmatics would likely not be well-received in distance cultures like in the 

West.   

   

Overall, the works of Sridhar, Tinkham, and Valentine give a small glimpse into Indian English 

pragmatics. However, these studies should not satisfy our curiosity for Indian pragmatics. 

Although Valentine’s study was highly informative, its methods section was nonexistent and left 

us with doubts about whether her research is genuinely reliable. In addition, Sridhar’s and 

Tinkham’s research gave overviews of their findings and failed to give sufficient details or list 

limitations that may have occurred in their work. Furthermore, all the research is over twenty 

years old and does not apply to modern Indian English. Many changes can occur in a language 

within twenty years. Lastly, these studies touch on only a few speech acts and theories for Indian 

politeness strategies. In other words, the research defining features of Indian pragmatics is 

lacking. The surface has hardly been scratched in providing adequate analysis of present-day 

Indian pragmatics. Consequently, this leaves a need for more research to better understand 

Indian pragmatics to support future English teaching to native Indians and reduce the language 
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barrier between native English speakers. To address this gap, this study focuses on speech acts in 

Indian English and seeks to assess if current pragmatic behavior is similar to what has been 

found in these past studies. 

 

 5. Methods   

 This research study investigates the pragmatic speech acts found among Indian English speakers. 

In particular, the study focuses on politeness and directness strategies used within Indian culture 

found in the southern state of Andhra Pradesh. It seeks to understand cultural definitions of 

politeness and directness and capture the manifestations of politeness strategies in a series of 

speech acts that vary across social relationships. Thus, it is not a comprehensive analysis of 

Indian culture and Indian English pragmatics but a contemporary analysis on pragmatics in India. 

The following research questions guide this study:   

  1.         Are there identifiable patterns among South Indian English speaker’s politeness  

  and directness strategies?  

  2.        How might the realizations of speech acts differ in communication between peers,  

            parents, and employers for South Indian English Speakers? 

These questions are motivated by two purposes: First, the paper aims to assess the cultural 

impacts on pragmatic choices of Andhra Pradesh university students. Second, it assesses if there 

are patterns in the pragmatic elements of speech acts that may affect English instruction in the 

classroom.  
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5.1 Participants 

The subjects for this study were Indian English speaking college students at a university in 

Andhra Pradesh, India. All the students at this university majored in Science and Computer 

fields. The university recommended the study’s ten participants based on their high English 

fluency and seniority. Five of the participants were male, and five were female. Their ages 

ranged from 19 to 21, and their native tongues were Telugu (9) and Urdu (1). They all self-

assessed and ranked their English-speaking skills somewhere between low intermediate and 

early advanced and all reported that they have a variety of exposures to the English language.  

Figure 1 summarizes their self-assessed speaking proficiencies.  
 

  
 

As seen in Figure 1, nearly all the participants classified themselves as having “very good” 

English speaking skills. One participant felt extremely confident in his speaking skills while 

another participant only felt moderately comfortable with his speaking abilities. Lastly, one 
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participant felt that their speaking skills were poor. In describing themself, this participant was 

the only one who had not spent their childhood and adolescent years in English medium schools.   

As for exposure to non-Indian varieties of English, the participants voiced limitations. None of 

them had ever visited another English-speaking country and many of them remarked that 

researchers were the first, or one of a few westerners, they had met. Their exposures to English 

came from watching western movies and listening to western music from the United States and 

Great Britain (all but one). They also stated that they periodically read English books and 

magazines.   

To summarize, the participants are best described as young, south Indian, Bachelor of Science 

students who had strong Indian English communication skills and minimal real-life contact with 

non-Indian English-speaking communities. 

5.2 Instruments 

Three steps were taken to gather the necessary evidence for answering the research questions. 

First, participants completed a background questionnaire, followed by six role-play situations, 

and six debriefing questions. The background questionnaire employed demographic questions. It 

gathered details about 1) birthplace and home country, 2) age of participant, 3) field of study, 4) 

self-evaluation of English proficiency, 5) time spent in English speaking countries, 6) amount of 

exposure to using English, and 7) the type of English training they received. To keep identities 

confidential, participants’ names were not collected. Before using the questionnaire in India, it 

was pilot tested on Indian students in River Falls. A copy of the background questionnaire is 

found in Appendix A. 
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For this study, the participants were asked to partake in six role-play situations and a 

complimentary debriefing section after completing each role-play. The inspiration to use the 

role-play situations and debriefing questions came from the work of Andrew D. Cohen and Elite 

Olshtain (1993). While conducting their own research, the team found that the best way to 

capture nearly authentic uses of pragmatic strategies in speech acts was to elicit responses 

through role-plays. Cohen and Olshtain (1993) claimed that role-plays would demand the 

participants use desired speech acts and pragmatic strategies. Furthermore, they knew that role-

plays alone might not invoke valid behavior and wanted to have a backup to reinforce their 

findings. Their solution was to implement a retrospective verbal report interview following each 

role-play in which participants were asked to reflect on their role-play responses and explain the 

authenticity of their responses. With careful use, Cohen and Olshtain (1993) believed that the 

combined data collection instruments would provide a rich compilation of data. Following their 

approach, the researcher of this study modeled role-play situations and debriefing questions after 

Cohen and Olshtain’s (1993) work.   

 

The six role-play situations were divided into three kinds of interactions: interactions between 

peers, interactions between non-relation superiors (employers), and interactions between related 

superiors (parents). Moreover, the role-plays were also divided based on speech acts: two 

interactions provoked invitations, two provoked apologies, and the remaining two provoked 

either requests or refusals. For this research, invitations were operationalized as an offer to have 

another out for dinner. Apologies were operationalized as recognitions of a mistake accompanied 

with a verbal attempt to restore relationship with another. Requests were operationalized as 

questioning another to adapt an expectation on the speaker’s behalf. Lastly, refusals were 
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operationalized as rejections of another’s expectations of the speaker.  Each of the role-plays 

activated pragmatic choices. A digital recorder was used to record each response.  

 

   5.2.1 Role-Play Scenarios  

The first role-play collected how participants invite a friend to dinner as a token of gratitude. The 

role-play prompt stated: “Your friend helped you study for a test and you got an A on it. To show 

gratitude, you decide to invite her to dinner.” After the interviewer read the prompt to the 

participant, the participant was then asked to respond. The reason that the invite was extended as 

a gesture of gratitude was to stimulate the use of politeness and directness strategies. Based on 

Brown and Levinson’s (1978) theory about politeness, face-saving acts and mitigation promote 

politeness. Since gratefulness is usually not perceived as face-threatening it was added to both 

role-play Situation 1 and 2 to encourage face-saving acts and mitigation, promoting the use of 

politeness strategies. Overall, the purpose of this first role-play was to capture patterns in the 

politeness and directness strategies used to invite a peer to dinner. 

The second role-play situation was like the first. It also observed how participants invite 

someone to dinner as an expression of gratitude. The difference between the two situations is that 

this invitation was offered to a boss after the boss had given them a raise. The role-play prompt 

stated: “Your boss has just given you and your co-workers a raise. To show gratitude, you decide 

to invite them to dinner.” Like Situation 1, the role-play findings reveal patterns in the type of 

speech act used when inviting a boss (superior) and their connection to politeness and directness 

strategies.  
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Situation 3 focused on an interaction between a parent and child after the child broke the parent’s 

cell phone. The participants played the role of the child and were expected to apologize for the 

accident. The prompt stated: “You borrowed your parent’s cell phone and accidentally dropped it 

in water, ruining it. Now you are returning it, how will you tell them?” The purpose of the role-

play was to capture patterns in politeness and directness strategies when apologizing to a parent 

(superior). 

Situation 4 was like Situation 3 with the exception that the participants have damaged their 

friend’s phone rather than their parent’s. Like Situation 3, the participants must tell their friend 

the dilemma. In reviewing this role play, we again hoped to observe patterns found between 

peers, especially regarding apologies, and explore the use of politeness and directness in the 

process.   

The fifth role-play probed the participants to address a scheduling conflict with their boss. The 

role-play prompt was: “Your boss just contacted you explaining that she needs you to help an 

important new client become acquainted with your company next week. However, you and your 

close friend bought expensive flight tickets for the dream trip you have planned for a year. Your 

trip will last for a week and your flight leaves tomorrow. How will you respond?” The purpose 

of the role-play was to evaluate what kind of politeness and directness strategies participants 

might use when negotiating a desired outcome in conflicts of interest. Initially, it was 

hypothesized that the participants might refuse a boss’s request. 

The final role-play mirrored the fifth situation with one exception: Instead of running into a 

scheduling conflict with the boss, the conflict was with the participants’ mothers. The precise 
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prompt was as follows: “Your mom just contacted you explaining that she needs your help 

preparing for a house inspection next week. However, you and your close friend bought 

expensive flight tickets for the dream trip you’ve planned for a year. Your trip will last for a 

week and your flight leaves tomorrow. How will you respond?” This prompt left room for the 

participants to uniquely respond: Would they refuse their mother or refuse the trip?  

 

After completing each role-play, the participants underwent a debriefing interview. The 

debriefing interview consisted of four main questions that were relevant to the participants’ role-

play responses. The questions pertained to the participant’s opinion of the authenticity of his or 

her response, the degree to which they believed politeness and directness were used in their 

responses, and the degree to which he or she felt their culture had influenced their response. Each 

time a new role-play situation was conducted, the four main questions were asked. At the end of 

each interview, two additional questions were asked regarding the participant’s personal 

definitions of politeness and directness.  

For reference, the role-play situations and debriefing questions are found in Appendix B.   

  5.3 Procedure 

 The research was collected through in person interviews at the university where the participants 

attended. A staff member helped explain the research to the administration and upon the 

administration’s approval the researcher spent a day conducting interviews with the participants 

chosen by the administration. 
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 The interviews were conducted in a public social room at the school. The interviews were held 

off to one side of the room, apart from the group in the room, to ensure that the participants 

would be unoccupied or undistracted. This location was also chosen by the school 

administration.  

 

 The entire process of each interview lasted roughly 15 minutes. Each participant sat down at a 

table with the researcher directly across from them. The researcher would then begin with 

introductions, expressions of gratitude, and then explain the procedure and expectations of the 

interview. One of the major expectations communicated at this time was the importance for the 

participant to relax and respond as authentically as possible throughout the interview. Another 

important point that was noted at this time was the confidentiality and the unbiased perspective 

the researcher would hold regarding their responses. Once the introduction process was 

completed, the interview began with the filling out of the background questionnaire. Once the 

questionnaire was completed, the digital recorder was switched on to record the role-play and 

debriefing sections of the interview.  

  

 After each interview, the researcher allowed the participants to ask questions about the research 

or about life outside of India. Then the researcher would thank the participant once again and 

give a farewell. After a few minutes break, the researcher would regroup and invite the next 

participant to the interview table. The interviews were conducted over the course of one day.  
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  5.4 Data Analysis 

 Once all the data was collected, the background questionnaires were coded, and responses were 

put into an Excel spreadsheet for analysis.  Recordings of the role plays and interviews were 

transcribed and coded to create Microsoft Word tables.  The role plays were coded by speech 

act and speech act elements.  The interviews were coded for the degree of authenticity students 

gave to each task.  The questionnaires helped to create a statistical description of the 

participants’ English skills and backgrounds as mentioned above in section 

5.1. The transcriptions of the recordings can be found in Appendix C. The coding for the 

responses can be found in Appendix D. 

6. Results 

   6.1 Research Question 1: Identifiable Patterns in Politeness and Directness  

  Strategies 

  The first research question sought to identify any patterns participants displayed in their use of 

politeness and directness strategies when they spoke with peers, bosses, and parents. To answer 

this question role-plays were conducted, and debriefing questions were asked, recorded, 

transcribed, and coded. Within both discourse analysis procedures, the researcher assessed the 

ways in which the participants displayed politeness and directness and verified the use of 

politeness and directness in the debriefing portions of the procedure. The debriefing contained 

reflection questions about the definitions of politeness and directness as well as contained 

questions with a scale of 1 to 10 to help the researcher better assess the level of directness and 

politeness in each situation. For example, one debriefing question was “By your definition, what 

would it mean to be polite in this situation?” This question was followed by, “On a scale of 1 to 

10, how polite do you think you were in this situation?” The intent behind the dual procedure 
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was to triangulate evidence of the politeness and directness strategies observed in the 

participants’ speech act responses and their corresponding debriefing responses. Furthermore, the 

intent was to identify any incongruency in the findings. 

The first research question asked, “Are there identifiable patterns among South Indian English 

speaker’s politeness and directness strategies when conversing with speakers of differing social 

status?” To answer this question, role play scenarios and debriefing questions were analyzed for 

patterns. The results appear in three sections below containing two related role-plays’ analyses. 

The first two role-plays were categorized together, being likeminded in that they were intended 

to elicit invitations. The second two role-plays categorized together due to their apologetic 

nature. Lastly, the last two were grouped together because they were analyzed how one might 

address a superior in a dilemma. Below are the findings.  

   6.1.1 Situations 1 and 2: Politeness And Directness In Invitations 

Table 1 displays the common findings found in the participants' responses to Situations 1 and 2. 

Table 1: Politeness And Directness In Invitations With Friends And Bosses 

Situations Politeness Strategies Directness Strategies 
Situation 1: 
Inviting a 
friend as a 
gesture of 
appreciation 

 90% used simple hedging 
 80% used lengthy 

acknowledgement of gratitude 
 

 70% used imperative requests 
 20% used interrogative 

requests 
 10% used a request 
 30% used expressives 

Situation 2: 
Inviting a 
boss as a 
gesture of 
appreciation 

 70% used honorifics 
 80% used simple hedging 
 80% used lengthy 

acknowledgement of gratitude 

 70% used expressives and 
imperatives 

 10% used only imperatives 
 10% used a request 
 20% used interrogative 
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For Situation 1, which required subjects to invite friends to dinner, the participants used both 

hedging and lengthy acknowledgement of gratitude to convey politeness. Nine of the participants 

used one-word hedges to soften their requests. “Please” and “thank you” were the most common 

features among all the participants. Additionally, eight of the ten participants also gave lengthy 

acknowledgement of their gratitude by describing how helpful the friend’s assistance had been to 

them. In short, both hedging and wordy acknowledgements of appreciation acted as the primary 

politeness strategies.  

 

As for directness strategies, all but one participant used requests to invite their friends. Seven 

participants used a softened imperative. An imperative is another term for describing speech acts 

expressed in the command form. For instance, in this research many participants used an 

imperative (command) such as “please come to my house for dinner” to relay a request. Three of 

the ten participants also felt it was necessary to express their desire to invite their friends as part 

of the request. In this context, the common expressive used was, “I want to invite you to my 

home.” In addition to the imperative requests and expressives, two participants used 

interrogative requests, and one used a simple request. Only one participant was unique in that 

they chose to rise above the occasion of requesting dinner by stating, “Ask me anything you 

want.”  In their debriefing response, they expressed that they were willing to do anything, be it a 

dinner or not, to show a token of appreciation. In summary, the primary pattern found here is that 

the participants used requests to invite their friends, despite their differences in the type of 

request used. What is more, seven who used a request did so with an imperative.  
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In Situation 2, the participants also used hedging and lengthy acknowledgements of gratitude to 

show politeness to invite their bosses to dinner. However, unlike Situation 1, the participants 

added the use of honorifics to their politeness strategies. Seven of the ten greeted their superior 

with “Sir” or “ma’am” as a gesture of respect. Moreover, eight of the participants used hedging 

to soften their invite. “Please,” “thank you,” and “kindly” were the most common hedging 

words. 8 also gave lengthy descriptions of gratitude as a way of acknowledging the boss’s 

kindness. These politeness strategies reveal a common pattern of hedging, acknowledgment and 

employment of honorifics.  

 

Like Situation 1, the participants used requests to make their invitations. Seven of the 

participants showed a pattern of using both an expressive and imperative to make their requests. 

For example, it was common to find a participant expressing their request with a phrase such as 

“I want to invite you to dinner” and then follow their expressed desire with a subtle command 

such as “please kindly come to my house for dinner.” Apart from the 70% who followed this 

pattern, one decided to bypass the use of an expressive to ask instead, “can you come for the 

party today?” Another also bypassed the use of an expressive to softly command, “Please have a 

treat, a small treat, from myself toward you.” Lastly, a third used only an expressed desire by 

stating, “we are inviting you for dinner, and yes, we are just kindly waiting for your reply.”   

In short, the primary pattern was for participants to use expressive offers coupled with 

imperatives to extend their invitations to their superior.  

 

 In addition to role-plays, subject responses to the debriefing questions were used to assess the 

data and further understand subject’s perspectives of the authenticity of the role-play 
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performance. Table 2 relays the number of participants who expressed a high need for politeness 

and directness when inviting a friend for dinner. Additionally, it communicates the number of 

participants who felt that their response was reflective of the Indian culture.  

Table 2: Situations 1 and 2 Self-Rated Demands For Politeness And Directness 

Situations Situational Demand 
for Politeness 

Situational Demand 
for Directness 

Culturally 
Influenced 

Situation 1: Inviting 
a friend as a gesture 
of appreciation 

 
70% stated high 

demand 

 
70% stated high 

demand 

 
100% stated cultural 

influence 

Situation 2: Inviting 
a boss as a gesture of 
appreciation 

 
100% stated high 

demand 

 
70% stated high 

demand 

 
90% stated cultural 

influence 
 

  

During the debriefings, the participants rated the level of politeness and directness they thought 

was necessary for the role-play. For situation 1, seven felt that politeness was essential. The 

remaining three participants expressed that peer relationships did not require politeness. As for 

directness, seven of the participants thought that it was reasonable to use directness with their 

friends in this situation. Only three participants said that it was not necessary to use directness 

with a friend. Otherwise, seven felt it was appropriate to directly invite their friends, which is 

supported with imperatives. What is more, all the participants communicated that their responses 

reflected their culture. 

 For situation 2, The debriefing findings suggest there were patterns. One hundred percent of the 

participants felt that it was essential to be polite when interacting with their boss. Seventy 

percent also thought that it was appropriate to be very direct in offering the invitation.  
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Moreover, nine of the ten participants stated that their response was culturally influenced. The 

one participant who differed noted that the only difference between their response and the culture 

was that in Indian culture, you would not invite an employer to your house for dinner. 

6.1.2 Situations 3 And 4: Apologies For Damaging Another’s Property 

Table 3 displays the common findings found in the participants' responses to Situations 3 and 4. 

Table 3: Politeness And Directness In Apologies To Parents And Friends 

Situations Politeness Strategies Directness Strategies 
Situation 3: 
Apologizing 
to a parent for 
breaking their 
phone 

 100% explained the problem 
 30% used simple hedging 
 10% requested to know the 

feelings of their parent 

 80% took responsibility 
 70% apologized 
 40% used an offer to replace 

phone 

Situation 4: 
Apologizing 
to a friend for 
breaking their 
phone 

 70% used hedging 
 90% explained the problem 

 80% took responsibility 
 90% offered to replace/repair 

phone 
 90% expressed an apology 

 
   

In Situation 3, the results displayed a high use of politeness. The most popular strategies in 

Situation 3 were the use of lengthy acknowledgments and explanations of the situation. All 

participants took time to explain the mishap of breaking their parent’s phones.  

 

Directness strategies largely followed a pattern of explaining the accident, taking responsibility, 

then closing with an apology such as “please forgive me” or “I am sorry.” There were only a few 

exceptions to this pattern. Two participants did not claim responsibility but instead pushed the 

blame away from themselves. What is more, four participants graciously offered to replace their 
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parent’s broken phone as an extension of their apology. (For this research, an offer is 

operationalized as an apparent willingness to extend support to the other.) 

 

Situation 4 displayed politeness using hedging and explanations of the error. Seven of the 

participants used terms such as “please,” “thank you,” and “kindly” as a means of hedging. In 

addition, four of the participants requested forgiveness from their friend by either requesting that 

their friend accept them or expressing an apology. Most importantly, in seeking to reduce tension 

with their friends, nine of the participants also gave lengthy explanations about the accidental 

dilemma.  

 

As for directness strategies, there were patterns in the sequential steps the participants took to 

relay their apologies. The role-plays responses often occurred with an initial acceptance of 

responsibility, followed by an apology, and then closed with an offer to replace the phone. Eight 

of the participants took responsibility for breaking the phone. The participants used expressives 

such as "I spoiled it" or "it's my fault" to claim responsibility. What is more, nine also used 

apologetic expressives such as "please forgive me" or "I am sorry." Lastly, all the participants 

expressed a willingness to replace the damaged phone.  

 

Like Situations 1 and 2 debriefing results, Table 4 relays the percentage of participants who 

expressed great importance in using politeness and directness when apologizing to a parent. It 

also shows how many participants thought Indian culture influenced their relationships with their 

parents.  
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Table 4: Situations 3 and 4 Self-Rated Demands For Politeness And Directness 

Situations Situational Demand 
for Politeness 

Situational Demand 
for Directness 

Culturally 
Influenced 

Situation 3: 
Apologizing to a 
parent for breaking 
their phone 

 
80% stated high 

demand 

 
70% stated high 

demand 

 
60% stated cultural 

influence 

Situation 4: 
Apologizing to a 
friend for breaking 
their phone 

 
70% stated high 

demand 

 
80% stated high 

demand 

 
90% stated cultural 

influence 
 

 

Debriefing results reveal that nearly all participants valued politeness when apologizing to their 

parents. For example, one participant explained, “[in] Indian culture, we give a lot of respect to 

our parents because we consider them as our lively gods….” Overall, eight of the participants 

held a similar understanding that politeness was necessary for the context. 

As for directness, seven of the participants stated that directness was essential. One participant 

explained that “…she is none other than she is my mother. Why would I hesitate? I’ll definitely 

go with straight-forwardness.” This participant seems to have felt that communication with 

parents should be honest and forthright. Others expressed similar thoughts. 

As for cultural influence, just over half of the participants said their responses reflected Indian 

culture. The rest expressed that a child’s relationship with their parent is not cultural but is 

unique to each familial bond. 

In Situation 4’s debriefing response, seven of the participants thought it was essential to be polite 

with their friends when apologizing in this situation. One of the participants who stated a low 
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demand for politeness reasoned, “If we are too polite in this situation, the other person might 

take advantage of us…. If we are so polite, he might start scolding us….” This participant did not 

want to be taken advantage of by their friend and avoided being too polite. The other participants 

who gave a low rating for politeness stated that friendship did not require politeness, regardless 

of the situation. However, their responses were unique. The rest of the participants prioritized 

politeness with their friends.  

Directness faired similarly. Eight felt that directness was needed in the situation. These 

participants expressed that being straightforward was necessary because of the damage they had 

done. One participant stated that it was important to be diplomatic when apologizing and felt that 

directness was not discreet. The other participant stated, “…when we say what exactly happened, 

he may scold us, and he may think negatively on us….” Thus, the reasons for not wanting to be 

direct differed. The pattern is that the majority felt directness was needed based on the nature of 

an apology. 

When looking at Indian culture in the situations, nine participants expressed that it had influence. 

The only participant who disagreed stated that friendships are unique, and the culture does not 

influence an apology to a friend. 

 6.1.3 Situations 5 and 6: Conflicts Of Interests With Superiors 
 
Situations 5 and 6 differed from the previous situations. Their purpose was to gather how 

participants would respond to two different types of superiors: Employers and parents. Due to 

the nature of situations, they did not seek to elicit a particular speech act. Instead, they left room 

for the participants to either refuse or accept a responsibility given by a superior when it 
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conflicted with their personal plans. Moreover, some participants chose not to respond with 

speech acts within a role-play but rather digressed from the role-plays to share with the 

researcher what they thought they would do in the situation. For this reason, the data collected 

for these final situations was analyzed differently than in Situations 1-4. Instead of identifying 

specific politeness and directness strategies and coding these strategies for statistics, the data was 

analyzed based on whether the participants 1) refused their superior’s request, 2) sacrificed their 

own plans, and 3) balanced both obligations. The data was then coded and analyzed for patterns. 

Below are the findings. 

  

In Situation 5, although not all the participants performed speech acts, nearly all communicated 

an apparent response to the conflict. The Figure 2 displays the participants' positions if they were 

in this conflict with their boss. 

 

 

 

 

 

 

 

 

 

 

40%

20%

40%

Figure 2: Situation 5 Final Action Results For 
Conflict Of Interests With Boss

 Balances Boss's Request and
Dream Trip

Prioritizes Dream Trip

Prioritizes Boss's Request



SPEECH ACTS REALIZATIONS IN INDIAN ENGLISH PRAGMATICS  44  
  

Figure 2 reveals that most of the participants felt it necessary to prioritize the boss somehow. 

Forty percent said they would sacrifice their trip to prioritize the boss while another 40% 

communicated that they would want to find a way to both please their boss and attend their 

dream vacation. What is more, this 40% used negotiation to find a balance for their work 

responsibility and vacation. There were only twenty percent who wanted to find a way around 

their job commitment. Even these tried to save face by requesting and reassuring their bosses of 

their commitment to their job. They used honorifics and polite hedging in their requests. Thus, 

these results suggest that participants intended to confront this conflict politely, often strategizing 

that the best way to face it was to conform to the boss’s wishes. 

 

 Like Situation 5, some participants opted out of the role-plays in Situation 6 but still expressed 

their positions for the situation. Figure 3 communicates the combined findings of the 

participants' final decisions in facing the dilemma with their parents. 

 

 

 

 

  

  

 

 

30%

20%

50%

Figure 3: Situation 6 Final Action Results For 
Conflict Of Interests With Parent

 Balances Parent's Request and
Dream Trip

Prioritizes Dream Trip

Prioritizes Parent's Request
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Figure 3 reveals that most of the participants wanted to find a way to honor their mother by either 

sacrificing their trip dream or by working out a solution where both the dream trip and the house 

cleaning would get accomplished. In their pursuits, the participants often tried to negotiate a 

favorable outcome for themselves via requests, before they sacrificed their plans. Again, only 

two participants chose the dream trip over their mothers. These participants noted that they knew 

their mother would naturally choose their preference over hers and did not sense conflict in 

refusing her. In stating this, they also expressed that they knew their actions were counter 

cultural.  Hence, the majority held a sense of politeness and honor for their mother’s needs and 

often strategized in her favor. 

The debriefing results for these final two situations further supported these patterns as displayed 

in Table 5.  

Table 5: Situations 5 and 6 Self-Rated Demands For Politeness And Directness 

Situations Situational Demand 
for Politeness 

Situational Demand 
for Directness 

Culturally 
Influenced 

Situation 5:  
Conflict of interest 
with Boss and Dream 
Trip 

 
100% stated high 

demand 

 
40% stated high 

demand 

 
70% stated cultural 

influence 

Situation 6:  
Conflict of Interest 
with Parent and 
Dream Trip 

 
90% stated high 

demand 

 
60% stated high 

demand 

 
90% stated cultural 

influence 
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According to the findings from Situation 5, all the participants prioritized politeness when 

addressing the conflict with the employers. Many sought ways to please their boss by either 

denying their plans or investigating ways to make both their plans and their boss’s plans work. 

On the other hand, only four of the participants thought that directness was necessary. These four 

did not remark on their reasoning. However, one of those participants who did not prioritize 

directness said it best: “I can’t be so straightforward in this particular situation because he is my 

owner and he’s my boss, so I’ll be a little hesitant to say something to him.” This participant was 

communicating the importance of saving face when interacting with a boss. Along with five 

other participants, they knew that the best way to win their boss’s favor was to address the matter 

subtly. 

As for cultural influence, 7 of the participants stated that their responses reflected the culture. 

Additionally, there was a consensus in the commentary that Indian culture would encourage the 

participants to sacrifice their wishes for the boss. In other words, honoring the boss’s requests 

was deemed much more important than their pleasure.    

In Situation 6, nearly all participants valued politeness. Nine felt that their mother deserved to be 

honored when addressing this dilemma. There was only one participant who refrained from using 

any politeness strategies. Their debriefing response communicated that their reply is unique to 

their relationship with their mother and that they have great love toward their mother.   

 Six of the participants also felt that directness was necessary for this situation. One of these six 

stated, “…she’s my mother, and I’ll definitely be so straightforward, and I’ll be direct, and I’ll 

not have any hesitations…” which is a representative response for the others. While four 

participants did not claim a high demand for directness, these four did not state a low demand for 
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directness either. Instead, three opted not to give ratings on the degree of politeness. Thus, 

restricting the amount of data that was able to be analyzed. 

In terms of cultural influence, 9 of the 10 participants felt that their responses reflected the 

cultures. Like in Situation 5, a consensus from the participants relayed that serving your mother 

would trump your dream trip. According to the participants, Indian culture honors parents with a 

willingness to sacrifice anything for them. 

 6.2 Research Question 2: Differences In The Pragmatic Behavior In Communication 
 Between Peers, Parents, And Employers 

Research Question 2 sought to find any patterns in the realization of speech acts across the 

different social relationships. The question was complimentary to Research Question 1. Yet it 

differed in that it investigated how social relationships influenced pragmatic behaviors in the 

participants. The purpose of Research Question 2 was to identify the similarities and differences 

in the participants’ responses when relating with their peers versus their superiors. Thus, the 

patterns found within each situation were compared with the patterns found in their correlating 

situation. This comparison was done to best identify if strategies were unique to the type of 

contexts the participants found themselves in or unique to the relationship they had with the 

perceived other. Moreover, the patterns found in the last two situations were compared to 

identify the similarities and differences between the participants’ behaviors performed for a 

parent versus an employer. This comparison took the investigation to a new level of identifying 

strategy differences between two different superiors. With these findings, further analysis came 

about to summarize and aid future research in the field. In short, the answer to research question 

2 is that there are patterns in the realizations of speech acts, politeness strategies and directness 

strategies across the relationship gaps.  
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 6.2.1 Identifying Social Influence On Invitations To Peers Versus Employers 

The overarching findings for the social influences in the first two situations were that participants 

felt that the nature of the speech act encouraged a relatively high use of politeness, directness, 

and imperative requests regardless of the participants' social relationship with the other. One 

participant said it best: "…when someone do something good for us that's our responsibility to 

make him or to make him happy and give him honor 'cause we are the humans, and we need to 

show gratitude…." From this participant's perspective, it did not matter who was being thanked 

or invited. What was important was that the other knew how grateful they were for the support 

the other had given them. The findings from the other participants suggest similar perspectives. 

 

Nevertheless, there were a few subtle differences between the social influences. First, one would 

see a difference in the delivery of the speech act. When communicating with peers in Situation 1, 

the participants primarily performed invitations through imperatives alone. Whereas, in Situation 

2, most of the invitations were made via a combination of imperatives and expressives when 

conversing with their employer. 

 

Second, the presentation of politeness and directness strategies is another critical point to 

consider in Situations 1 and 2. In both situations, we saw a common use of hedging and 

elaborated acknowledgments of gratitude. However, in Situation 2, honorifics were also used due 

to the social distance between the participants and their supposed employers.  

 

Third, within the debriefing interviews, the participants expressed subtle differences in the 

demand for politeness and directness. In Situation 1, 70% stated a need for politeness. Some 
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participants voiced that the peer relationship nullified the need for politeness, while the rest felt 

that the friend's service justified politeness. In Situation 2, the participants prioritized politeness 

because they thought it was essential to esteem their employers. Lastly, participants stated the 

need for directness as 70% in both situations. Still, they expressed that being too direct with a 

boss could be problematic due to the social distance in the relationship. 

Below is a Venn diagram, Figure 4, comparing results of Situations 1 and 2. 

 

Figure 4: Comparisons Of Invitations 
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 6.2.2 Identifying Social Influence On Apologizing To Parents Versus Peers 

In realizing apologies in Situations 3 and 4, the most noteworthy finding was that most 

participants considered it important to accept responsibility and use politeness and directness in 

their responses regardless of the social responses. 

 

Yet, differences in what steps to take when apologizing to a peer versus a parent are also 

apparent. For instance, when realizing the apology, participants in Situation 3 displayed a pattern 

of first explaining the problem, then accepting responsibility for the damaged phone, and finally 

apologizing to their mothers for the mistake. While the participants in Situation 4 often gave an 

early acceptance of responsibility, their responses differed in that they offered to replace their 

friends’ phones far more than they had offered to replace their parents’ phones. In other words, 

there was a great burden to right their wrong via the purchase of a new phone when apologizing 

to their friends than with their parents.  

 

In terms of politeness and directness, the responses revealed similarities and differences between 

the relationships. Due to an apology’s nature, participants used hedging, explanation, and 

apologetic pleas to convey politeness in both situations. However, the situations differed in that 

only six used apologetic expressives with their parents, whereas nine used apologetic expressives 

with their friends. They also differed in that only four participants showed a willingness to 

replace their parent’s damaged phone, whereas nine participants indicated a desire to replace 

their friend’s phone. These differences may be the result of the social distance between the 

participants.   
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Lastly, they differed in the expressed degrees of cultural influence. In Situation 3, half the 

participants stated that familial bonds with their parents significantly impacted their responses. In 

other words, they believed that family ties are more persuasive than cultural influence in this 

context.  In contrast, most participants agreed that their culture would encourage such an apology 

to a friend in Situation 4. The general findings from Situations 3 and 4 are displayed in Figure 5 

to help compare the realizations. 

Figure 5: Comparisons Of Apologies 
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  6.2.3 Identifying Social Influence In Dealing With Conflict With Bosses Versus 

 Parents  

As mentioned in Research Question 1, Situations 5 and 6 functioned differently than the previous 

four situations. Their purpose was to assess patterns found in the participants’ behaviors toward a 

parent versus a boss. The role-play situations were set up to encourage the participants to refuse 

their superior or accept their superior’s wishes. The principal pattern found within their response 

was that the participants favored their superiors’ wishes over their own, regardless of the 

authority. Almost all participants were determined to cancel their trip for the sake of supporting 

their elders, or they tried to work out a compromise so that both they and their superior would 

benefit. 

 

Moreover, the participants also held a strong opinion about the need for politeness when 

interacting with both superiors. The only noteworthy difference that stood out during the 

realizations of requests was that participants tried to negotiate with their parents while they 

rarely negotiated with their bosses. In other words, the participants would try to work out a 

compromise with their mothers, whereas they were less likely to do so with their boss. 

 

The participants’ patterns in their use of directness strategies were less comparable than the 

politeness strategies. The pattern found in Situation 5 was that most participants preferred to save 

face with their boss and refrained from directly asking for or informing about the needed 

vacation. Overall, six participants thought that indirect communication would achieve the best 

results with their boss, while the others said nothing about the matter. The results from Situation 

6 provided less conclusive findings. The participant’s responses to the need for directness with 
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their parent in the situation were less focused. They often spoke about the politeness of the 

situations rather than on the directness. Thus, the general assumption was to do whatever was 

best to show parents honor while also seeking to achieve their dream. The suggested pattern 

regarding directness in both interactions was that indirectness was preferred. Figure 6 notes the 

patterns in addressing conflicts of interests found in Situations 5 and 6.   

 

Figure 6: Comparisons Of Addressing Predicaments 
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7. Discussion 

The findings proved helpful in answering the two guiding research questions in this study. In 

answer to Question 1, there are identifiable patterns found among south Indian English speakers’ 

politeness and directness strategies when conversing with speakers of different social statuses. 

Likewise, Question 2’s findings revealed patterns in the pragmatic behaviors of the participants 

even when the social status with the other differs. 

 

 7.1 Situations 1 And 2: Invitations 

The results of extending an invitation for dinner to a friend (Situation 1) suggest that South 

Indians are likely to use imperatives when inviting each other to dinner. In comparing this 

finding with past research, the claims made by Tinkham (1993), Sridhar (1991), and Valentine 

(1996) are validated. Tinkham’s research had stated that Indians tend to use commands when 

performing a request or invitations. Sridhar’s research had complemented Tinkham’s findings 

with the exception that if the Western culture had influenced the Indians, one would not find as 

many imperatives as with a non-Westernized Indian. What is more, Valentine had stated that 

Indians often used commands when giving requests. Consequently, regardless of the time-lapse, 

the results of this study further support past research. At least when considering the youth in 

Andhra Pradesh, Indians who have limited exposure to western culture are most comfortable 

using imperative requests when inviting peers to a function.   

 

Most of the invitations to dinner made to a boss used imperatives and expressives. This finding 

differs from that in previous research. Unlike the common understanding in Tinkham’s (1993), 

Sridhar’s (1991), and Valentine’s (1996) research that imperatives were the most favorable for 
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inviting and requesting another, most participants showed that when talking with a superior, it is 

also essential to soften the request with an expressive before relaying the imperative request. The 

use of expressives in this study’s results raises the question of whether there has been a change in 

the way Indian youth engage with and show respect toward elders. While it may have been 

acceptable 30 years ago to use only imperatives with a superior, the preferred speech act in the 

modern day may have shifted to include expressives as well. Further research on the topic is 

needed. 

 

Additionally, in contrast with past research the responses in Situations 1 and 2 revealed that 

many participants expressed gratitude and politeness via hedging. Sridhar (1991) had stated in 

his research that Indians do not commonly use expressions of gratitude. He said that Indians that 

had not been westernized rarely expressed a “thank you.” Yet in Situations 1 and 2, most of the 

participants used expressions of gratitude whether by stating the phrase “thank you” or in 

extending an elaborate acknowledgement of service.  

A possible cause for the contrast in research is that the participants may have adopted western 

habits in the last 30 years. Sridhar (1991) had mentioned in his work that westernized Indians 

were more likely to prefer indirect forms of communicating rather than direct forms, which are 

more readily preferred by non-westernized Indians. This can be especially true when engaging 

with superiors. However, the findings in this study did not show a definitive difference in the use 

of direct requests when conversing with their superior versus their peer. Both situations revealed 

direct requests with imperatives. This may be a result of globalization changing the society over 

the last 30 years. It may also be a product of western influence on just the youth in this study. 

Additional research would help to clarify the contrast.   
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Additionally, politeness strategies were present in both situations. In past research, Valentine 

(1996) stated that honorifics are often used as a strategy for politeness to esteem the other and 

minimize the self. In Situation 1, the participants who preferred a polite interaction with their 

friends did not use honorifics. They did, however, display elaborate expressions of gratitude 

which Valentine (1996) referred to as “bountiful behavior.”  In Situation 2, the participants 

prioritized politeness and used both honorifics and elaborate expressions of gratitude. These 

politeness strategies largely complement Valentine’s (1996) work. The lack of honorifics 

probably relates to the lack of social distance between peers. This correlation could suggest 

Valentine’s analysis is still relevant. Further research in the field will help to validate such a 

claim. 

 

The participants rated their use of directness for invitations as high in both situations. Previous 

research did not speak to the use of directness in this type of situation. The participants stated 

that displaying directness was favorable in dealing with both friends and bosses. The 

participants often used an expressed desire with the boss and an imperative with the friend. 

Though the speech act used with the employer was often more complex, the participants 

expressed their requests straightforwardly in both of their invitations. This straightforwardness 

suggests that they believed directness was acceptable with their peers and employers within the 

contexts of invitations. 
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 7.1.1 Teaching Implications From Invitations To Peers And Superiors 

The results from Situations 1 and 2 can help relate with students in an ESL learning 

environment. In terms of dealing with invitations from students, teachers should not be alarmed 

if their students approach them with a direct or imperative invite. Moreover, they should not feel 

inappropriately flattered if the students' invitations are filled with extended expressions of 

gratitude. Instead, understand that this type of invitation is representative of their culture and 

seek out opportunities to teach Western pragmatics for invitations.  

 7.2 Situations 3 And 4: Apologies For Damaging Another’s Property 

In the previous research in Indian pragmatics, there was no mention of the realizations of 

apologies like the ones seen in Situations 3 and 4. Consequently, the preliminary research 

showed a newfound contrast in the apology strategies used among peers and parents. Situation 3 

displayed an acceptance of responsibility for the accidents with an expressed ownership of an 

error. Situation 4 revealed an acceptance of responsibility through the participants’ expressed 

willingness to fix the problem. In addition, while Situation 3 was marked with many explanations 

for the damaged phone, Situation 4 lacked explanation. These contrasts reveal a distinct 

difference in the power held in social distances and how speech acts are realized in different 

social exchanges.  

If the findings are generalizable, one would find in future research that apologies amongst 

friends would quickly reveal an acceptance of responsibility and a seeking to fix the wrong. 

Future research might also reveal the use of infamous apologetic expressives. Whereas one 

would find that apologies offered to parents would display a thought-out explanation for the 

wrong committed, an acceptance of responsibility, but periodic use of direct expressive such as 
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“I’m sorry” or “Please forgive me.” The use of direct expressives would be regularly found 

amongst peers. Moreover, one might find evident exaltation of the other and directness in 

acknowledging the wrong in both scenarios. As this is the first investigation into the topic, future 

research is strongly encouraged to confirm the findings of this study. Furthermore, it would be 

insightful to investigate the reasoning behind any contrasts. 

 7.2.1 Teaching Implications From Apologies To Friends And Parents 

As for teaching implications, ESL teachers need to understand the face-threatening position their 

non-westernized Indian students may find themselves in when apologizing. Remember to note 

that their apologies will come but may not always be conveyed through a direct apology such as 

“I’m sorry.” Instead, pay attention to the time and effort they put into explaining the problem and 

seeking to find ways to right their wrong. Their explanations and desire to repair the damage will 

likely be a more evident indicator of the apology. Furthermore, teachers must find ways to 

introduce western pragmatics for apologies in their classrooms. 

 7.3 Situations 5 And 6: Conflicts Of Interest With A Parent And Boss 

Situations 5 and 6 revealed that the participants would more often sacrifice their own wishes to 

save face with their superior. This speaks to a high level of politeness in the social distance 

between the participant and their elders. With both their words and their desired actions, nearly 

all the participants suggested that exalting the other outweighed exalting oneself. This affirms 

Valentine’s (1996) findings that Indian culture encourages praise for the other and a 

minimization of self.   
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Directness strategies were not very generalizable in either situation. This may suggest that 

participants’ indirectness is desired when seeking approval from a superior. Nevertheless, more 

research will have to be done to confirm this issue.  

As for notable differences between the interactions with the two different superiors, there is only 

one. The participants expressed a stronger desire to negotiate their desired response from their 

mothers than they did from their employers. This difference may result from a greater social 

distance with the boss versus the parent, suggesting a stronger desire to minimize face-

threatening actions with their boss. Further research would help to support this hypothesis. 

 7.3.1 Teaching Implications From Addressing A Conflict Of Interest With A Boss 

  And A Parent 

The primary takeaway from the results of Situations 5 and 6 is the high value the participants 

placed on respecting their superiors. An ESL instructor dealing with non-westernized Indian 

students should recognize that, as their teacher, they will be treated with high regard potentially 

to the point where students may avoid asserting needs. It is essential to understand this intense 

desire to save face and ensure that the students do not worry excessively and experience shame 

when they fail to meet an expectation offered by the teacher. Their desire to honor their superior 

in the classroom should be appreciated but addressed when hindering language growth. 
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8. Limitations  

This study has several limitations. One limitation to this study is that the participants were too 

few to support generalizing results. While the participants are all in their late teens to early 

twenties, reside in Andhra Pradesh, and all study Computers and Science, the lack of diversity in 

their demographics weakens the ability to generalize to other populations.  

Moreover, in creating the social distance in the participants' relationships with peers, bosses, and 

parents, the research revealed limitations in the bonds between the participant and their 

relationships with each perceived other. For example, some participants had strong connections 

to their parents and consequently wanted to show the utmost respect and sacrifice for them. In 

contrast, others expressed that they had a friendly and open relationship with their parent. These 

differences provided alternative displays in politeness and directness and their strategies. What is 

more, the responses the participants may have given to their mothers may be different from what 

they would have said to their fathers. Consequently, the selection in the type of superior used in 

the situations may have created more limitations.   

Furthermore, the participants varied in their range of English proficiency. The lower-level 

English speakers may have less grammatical and lexical competency, altering their intended 

responses. Consequently, their politeness and directness strategies and their actual speech acts 

may have provided different findings if their linguistic capabilities had been different.   

Another limitation is that this study collected research on a large amount of information for 

analysis. It analyzed politeness strategies, directness strategies, and multiple speech acts, then 

analyzed these variations of the strategies and speech acts used across social distances. The broad 

range for collecting focused information made it challenging to achieve comprehensive data.  
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Beyond the limitations, there may have been limitations because the research was conducted 

through a series of role-plays. While the hope was that this would be the best way for collecting 

authentic responses, role-plays often ignite performance. The performance, in turn, may differ 

from what one might find in real life.   

Lastly, not all the role-plays were created equal. Situations 5 and 6 were more complex in that 

they allowed the participants to freely choose between making a request or a refusal. This 

inequality broadened and complicated the range of data that was collected. It created an analysis 

of the desired end in the situations rather than on the delivery of a designated speech act. The 

contrast in focus between the first four situations and the last two presents another limitation.  

9. Closing  

It is vital to continue to raise awareness of Indian English pragmatics. As globalization continues 

and English establishes a more prominent role in Indian business, studying and understanding 

how Indian English engages pragmatically is essential. While this paper's scope could not fully 

comprehend the pragmatic differences between non-Indian English speakers and Indian 

speakers, it provides a preliminary analysis of Indian English pragmatic features. The hope is 

that new research can soon follow in opening this modern conversation around the topics of 

politeness and directness strategies and the realizations of speech acts. May this shed better light 

on the generalization of the findings in this study and continue to enhance our understanding and 

awareness of Indian English pragmatics to support teachers working with Indian students and the 

design of lessons for teaching the students English pragmatics.     
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 Appendix A: Background Questionnaire  
Background Questionnaire   

  

Country of Birth: ________________ Number of Years lived there: _________________  

Age: __________________      Sex:   F or  M  

Native Language(s):  

______________________________________________________________________ 

Field of Study and Year in school:   

______________________________________________________________________ 

Level of proficiency of English:  

Speaking:             __   excellent        __   very good        __   fair            __   poor  

Listening:        __   excellent        __   very good        __   fair            __   poor  

Reading:         __   excellent        __   very good        __   fair            __   poor  

Writing:           __   excellent        __   very good        __   fair            __   poor Period 

of time in the United States:  

Years: __________________ and Months: _______________________  

 I have lived my entire life in the U.S.  

 I have not been to the U.S.  

If applicable, please list any other time spent to English speaking country:  

Country: _____________________ Amount of time there: _____________________ 

Country: _____________________ Amount of time there: _____________________ 

Current use of English (circle all that apply):   

 Use for speaking English with English speakers.  
 Reading in English: Magazines, literature, academic texts.  
 Watching movies in English without translation.  
 Other: ________________________________________  

Please offer a brief description of how long you have studied and spoken English as well as where 
you received most of your English training (I.e. at home, at school, etc.):  

______________________________________________________________________________ 
______________________________________________________________________________ 
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Appendix B: Role Play Situations and Debriefing Questions  

Researcher: Allow participant to ask any clarifying questions after reading the description for 
each scenario. When the participant feels ready, press record on the tape-recorder and begin the 
role-play.  

*Reminder: For each situation, please respond as you would in real life.  

Practice Situation:   

You are planning to take a vacation and need to ask your boss for a week of week. 

______________________________________________________________________  

Situation 1:    

Your friend helped you study for a test, and you got an A on it. To show gratitude, you decide to 
invite him/her to dinner.  

Situation 2:   

Your boss has just given you and your co-workers a raise. To show gratitude, you decide to 
invite him/ her to dinner.  

______________________________________________________________________  

Situation 3:   

You borrowed your parent’s cell phone and accidently dropped it in water, ruining it. Now you 
are returning it, how will you tell them?  

Situation 4:   

You borrowed your friend’s cell phone and accidently dropped it in water, ruining it. Now you 
are returning it, how will you tell them?  

______________________________________________________________________  

Situation 5:   

Your boss just contacted you explaining that she needs you to help an important new client 
become acquainted with your company next week. However, you and your close friend bought 
expensive flight tickets for the dream trip you have planned for a year. Your trip will last for a 
week and your flight leaves tomorrow.  

Situation 6:    

Your mom just contacted you explaining that she needs your help preparing for a house 
inspection next week. However, you and your close friend bought expensive flight tickets for the 
dream trip you’ve planned for a year. Your trip will last for a week and your flight leaves 
tomorrow.  
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Debriefing Questions  

1) On a scale of 1 to 10, how similar was your role-play response to what you would have 
said in real life? (1=no similarity, 10=exactly the same) Please elaborate  

  

2) By your definition, what would it mean to be polite in this situation?  

a. On a scale of 1 to 10, how polite do you think a person should be in this situation? 
(1=not at all, 10=extremely polite)   

  
3) By your definition, what would it mean to direct or straight-forward in this situation?   

a. On a scale of 1 to 10, how direct or straight-forward do you think you were in the 
role-play? (1=not direct at all, 10=very direct, straight-forward)  

4) How much of your response do you think has been influenced by your native culture and 

how much by other cultures you have experienced?  

  

The following questions should ONLY be asked during the final debriefing interview:  

5) What is your definition of politeness?  
  

6) What is your definition of directness?  
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Appendix C: Role-Play Transcripts  

Situation 1 
  
Your friend helped you study for a test and you got an A on it. To show gratitude, you decide to 
invite her to dinner.  
  
Response: If it is a near place, I will go to him: “Please come to my home for dinner. It makes 
me so happy, let us celebrate.”  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

5  
I wouldn’t do that. I 
would not go to him. 
I would briefly call 
him.   

10  5   10 
Total cultural 
influence  

 _____________________________________________________________________________ 
Response: Thank you very much… uh…for giving me much cooperation in getting good marks 
in examination. Umm… so that I want to give you a treat...uh… please ask me what you want.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

7  
I really give them 
more than invite too, 
ma’am. I’ll show my 
full gratitude and 
heartfelt gratitude 
too.  
  
  

8  5  10 
Reflection of my 
culture. Uh, yeah. 
Culture, then I think 
this answer I were it 
shows my culture, 
ma’am. Umm, I think 
I was perfect. I am 
perfect.  

  _____________________________________________________________________________ 
Response: Actually, I am feeling very happy that I got a best support from you, because without 
you it is not possible, because being a friend you supported me a lot. You were not disturbing 
me, maybe if there were many other friends there they would disturb me, but you didn’t disturb 
me. And you encouraged me by giving me your books and supporting me financially through 
education. So really it is an honor to me to give a party to you. So please come to dinner for this 
night.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

8  8  10 
See, while asking a 
person, inviting them 
for dinner is 
constructed by a rule, 
because what kind of 
dishes we offered 
is…for example you 
are an American, you 
wont eat pepper a lot. 
I think you like 
sweet? Some of you 
eat spicy and some of 
you eat sweet. So that 
is that culture makes 
the rule.  

  _____________________________________________________________________________ 
Response: Today, please come to my house for the dinner, and any problem you can share with 
me.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

1  
With friends, not 
polite ma’am. Only 
for elders ma’am.  

10  10 
Native culture? Yes 
ma’am.  

  _____________________________________________________________________________ 
Response: I really thank you so much for helping me in my studies. Because of you I am scored 
high marks so that I just want to show my gratitude towards you so I request you to just come to 
my home for dinner and accept my invitation as a token of gratitude. So could you please come 
to my home?  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

8  
Depending on the 
people we might have 
to change.  
  
  

10  9  10 
Same as Indian 
Culture.  
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_____________________________________________________________________________ 
  

Response: Suriya, I need to thank you a lot because you have given a lot, in spite of all those 
things…   that just because of you I have written my exam pretty well… and I wanna thank you 
and please I am offering you a dinner and you shouldn’t miss it because it’s my gratitude for you 
and  if you come I’ll be the most happiest person in this world and I hope you definitely accept 
my request and... I’m just waiting for your reply.  

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

8  
Even though we are 
the classmates, even 
though we are 
passing  the same 
education, you know 
he didn’t go for any 
selfishness, and 
without selfless he 
just offered me, and 
he just helped me to 
clear my exams and 
definitely being as a 
human  it’s my 
responsibility  to  
show some gratitude 
for him so that’s the 
reason why I think 
that politeness is so 
important in that 
situation.  
  

10  10 
Exactly because that 
is what our culture 
has taught to us.. 
because when 
someone do 
something good for 
us that’s our 
responsibility to make 
him  or to make him 
happy and give him 
the honor ‘cause   we 
are the humans and 
we need to show 
gratitude  
That’s the reason 
why.  
  

  _____________________________________________________________________________ 
Response: Hi, how are you, because of… how are you, because of you I have got A grade in my 
exams so please come to my home for dinner so I think it is a gratitude from my side so please 
come for dinner for.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

8   
I would change it. I 
would not  give him a 
dinner. I would just 
give him a party on 
the outside, or we 
would both go for a 
trip.  
  

No need to be polite 
because it’s our 
friend, right?  
  

10  10 
Totally depends on 
cultural Ma’am… 
culture only because 
in my village we have 
this culture of inviting 
others, but when we 
go to cities there is no 
this type of inviting 
others. For example, 
my relatives lived in 
Hyderabad, their 
son’s marriage 
happened but their 
neighbors don’t know 
that marriage 
happened.. as you 
know, … the culture 
is different in the  
cities and the villages. 

  _____________________________________________________________________________ 
Response: Thanks for being… helping me in my studies… hoping… I’m very thankful to you if 
we… so you helped me in my studies so I got the A grade… if you can’t help me I didn’t get the 
more marks in my subject so can you come for the dinner with me then we can enjoy a lot in the 
dinner and hopefully we got the interaction between us after this long gap.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
Exactly, I would say,  
but a small changes 
would be there. I 
mean t I talked to you 
very accurately so I 
can’t imagine the 
situation now… some 
differences would be 
there.  

8  
Of course, polite, yes. 
Friend, she’s our 
friend, right, 
politeness is required, 
but a friend is not 
required. They can 
understand our 
situation very clearly.  
  

Not at all  
Straightforward is not 
required with your 
friends.  
  

10 
Of course our culture, 
as well as with other 
cultures also, because 
when we interact 
with a different 
person they will 
response to us so it is 
learned with other 
cultures, also.   

  _____________________________________________________________________________ 
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Response: Okay, see Friend, helped me a lot because of you I learned some new things… And 

gained  some… how to read from you… so because of you I learned new things and different 

techniques I have learned from you. So…You helped me a lot so… I am… I want to invite you 

to home… this night… so… for having dinner… means…I want to treat means how to give 
congratulate in this way…   

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  3  10  10 
Same ma’am, from  
our native culture 
only.  

  _____________________________________________________________________________ 
Response: First of all I’m very happy to say that I got an A. It is only done by your help and I’m 
very happy in being a part of my success so I want to invite you to a dinner so please come to the 
dinner. I am very… very glad to… uh… welcome you to dinner. Please can you please come?  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  3  
If the person, if the 
friend is very close to 
our heart , I think 
there is no need to be 
polite… If the person, 
the friend is not so 
close to our heart we 
can be somewhat 
polite.  
  

10  
Straightforward is 
very important in 
friendship… if 
anything is there in 
our friendship… if 
we face anything in 
our heart about the 
person, about the 
friend…      it will 
destroy our 
friendship, so we 
have to be 
straightforward.  
  

10 

All cultures 
friendships is 
somewhat equal so.  
All cultures is  

equal…     
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Situation 2  

  
Your boss has just given you and your co-workers a raise. To show gratitude, you decide to 
invite her to dinner.  
  
Response: Sir, if you have-if you are not busy, can-can you come for the party today?  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  5  
A phone call would 
be direct first, before 
visiting.  

10 
My culture, actually 
in India ma'am, in the 
family surroundings, 
if any big person 
means respectful 
person...such as big 
father, has respect in 
the society we 
usually stand up to 
show respect for him.  

   That’s the thing that 
we daily practice, 
ma'am.  

  _____________________________________________________________________________ 
Response: Thank you, sir, for helping me in a situation where I was very low-qualified and you 
made me much qualified to get the things go easy. And, uh, I’m in a situation now, uh, that I am 
very happy because of you, so, I want to invite you to the party. Uh, I will take you, uh, I will 
inform you, sir, and I will take you to the party.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

7  
In this situation, we 
have to be polite, 
ma’am. And we have 
to show our gratitude 
as well, as he is our  
boss, you have to 
show some 
politeness.   
  

7  10 
Reflection of culture. 
Yeah, uhh, you are 
interviewing me. It 
means the way I 
speak, it reflects my 
culture. In that way, 
when I invite my 
boss, there also it 
reflects my culture.  
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  _____________________________________________________________________________ 
Response: So boss, I am feeling really happy that you give me lots of opportunity in this 
country-land of opportunities. Being an individual graduate student, I really looked a lot in this 
company and you deserve thanks for acknowledging my hard work. And thanks for treating me-
no, more than a worker-you treated me as your family member. Thanks for your concern and 
support towards me. And please have a treat, small treat from myself toward you.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

9  9  10 
Completely reflects 
my culture  

  _____________________________________________________________________________ 
Response: Boss, I feel very happy that you give a promotion to me. I feel very proud in working 
in your company. So I invite you to dinner at my house. If you would please, I request it to you, 
Boss. So please come to my house for dinner.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Same as my culture.  

_____________________________________________________________________________ 
Response: Thank you ma’am for giving me a promotion. So that   first of all I just want to share 
this with  poor people… uh… so I just want to invite you for with me dinner  and I just want to 
conduct something like… service… it’s like a service… you gave me a promotion so that it 
should be useful to some people so I will invite you to dinner as a token of gratitude and it 
should (be) helpful to some people so I just invite poor people so that we can celebrate. Thank 
you. It can satisfy both the souls.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

9  9  10 
Personal culture, not 
Indian culture  

  _____________________________________________________________________________ 
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Response: Sir, good afternoon, sir… feeling so excited for the decision what you have taken 
because you are showing or you are taking a lot of care for your workers and that’s so happy and 
I want to thank you from all our community and please sir, from myself and from our community 
we are inviting you for a dinner and yes, we are just kindly waiting for your reply and hope you 
definitely think of it and let it for you… thank you so much, sir.  
 
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

n/a  
Because actually, the 
fact is, we didn’t ask 
him to increase our 
wages, but he himself 
has increased our 
wages just because  he 
has some concern for 
us, because they are 
working for my 
company and yes,  I 
should do some in 
return for them…  and 
that shows his 
greatness…        so 
that’s one reason  I 
need to show some 
politeness for him… 
because he has such a 
great qualities and at 
least facing that those 
qualities  I should 
show some politeness 
and that’s the reason 
why I think politeness 
is so important at that 
situation.  
  

5  
I feel a little bit 
hesitate because I 
feel hesitation 
because he is my 
boss and I don’t get 
that much freeness to 
interact with him and 
to call  him for a 
dinner. So that’s the 
reason why I feel a 
little bit hesitation 
and completely I 
can’t give a 1-10, the 
straightforwardness  
but I’ll hesitate 
because of something 
with him, so I will 
give 1-5, or like that.  
  

10 
Basically, my father 
was also a business 
man,  and we know 
the happiness what 
we get if the business 
man Sir has  increases 
something for my 
father…  and that’s 
the reason why I feel 
that our culture 
differences surely  
influences  that  when 
he increased some 
wages for me, for my 
father, we feel so 
happy, and we  feel so 
excited for that and 
that’s the reason  why 
I feel that culture 
differences 
influences.   

  _____________________________________________________________________________ 
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Response: Thank you ma’am for giving promotion to me for my work and I want to invite you 

for dinner so please kindly please kindly come to my house for dinner…  

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  10  n/a 
By inviting somebody 
means … we don’t 
generally, we don’t… 
we invite friends & 
relatives to our 
homes, but we need 
not invite our higher 
officials to  
come to home…  
because they may 
think about our 
culture what we think 
in our culture  so we 
have some guilty 
some conscience 
minds  
  

  _____________________________________________________________________________ 
 
Response: Thanks for giving me the promotion for my hard work. Hopefully I will do the more 
hard work for the more betterment. For this I have to invite you for a dinner, for the gratitude, for 
your gratitude. So can you come for the dinner? And as well as the coworkers. Next, uh… If you 
come for the dinner you can… uh… you can less the work, what I mean to say, your stress will 
be gone and you will enjoy with the coworkers and the  interaction between the coworkers and 
you is very easy and  If you interact with the coworkers you can take the opinions of them in 
how the office would to be and how it is to be improved and the drawbacks and you can… so,  
this means… this leads to a very coordination and communication will be improved with the 
coworkers and the work will be improved for the future, so please come to the dinner party.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

8  
I will not do the exact 
words because  

10  10  10 
It’s like my culture.  
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whereas the boss 
needs some respect.  
Here I am requesting  
you like a friend, but, 
morely so much 
respect is required to 
the boss, he is our 
head, right?  
  

   

  _____________________________________________________________________________ 
Response: Thank you for this… uh… thank you for giving me a promotion. I got this promotion 
based from the hard work and you received my project and the work done by me that you posed 
to me.  

And, also you… have encouraged us to do more a lot and you have suggested to us to do… 
Implement or improve our works to do most of our work. So I have... So thanks for that, I am... 
and I would like to invite you to dinner this night. So please come.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  8  10  10 
Only Native culture 
(Indian Culture)  

  _____________________________________________________________________________ 
Response: Sir, as my income is increased I want to give you small party and I want to invite you 
to the party… uh… As my income is increased… from what I have done. But, I am very glad to 
have that salary and income so you should attend to that party… uh… so…  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  5  10 
I think that in India 
we respect an elder 
person, more than 
other cultures… so… 
uh… respected an 
superior   person is 
very respected in our 
Indian culture so I 
think that… uh…  in 
our culture it’s very 
important.  
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Situation 3  
  
You borrowed your parent’s cell phone and accidently dropped it in water, ruining it. Now you 
are returning it, how will you tell them?  
  
Response: I will tell that, firstly, say some sad face. Then they will see my expression ma'am. 
Then I will say what happened. “If the tempered glass was broken or something screen was 
broken, it was happen accidently. Though it was happen, it was all my fault.” So if we say like 
that, they will have some kindness for us or else they will see that... if they feel that we are 
negligent so it's the things what it happen.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

6  6  1 
For this situation, 
there is no influence 
of culture. It is an 
individual interest.  

  _____________________________________________________________________________ 
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Response: Mom? Today, as my father and my friend forced me to bring the phone to the college, 
I took your phone to the college without permission and without known to you, but unfortunately 
with some reasons, ah, heh, your phone was broken. Please forgive me for that, ma’am.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  1 
The parents - the 
culture we learn from 
our parents, it’s no 
need to show our 
culture to our parents. 
As we learn from 
them, there is no need 
to show the culture to 
them. As they know, 
it means uh, 
reflection - parents’ 
reflection is our uh, I 
mean in a son or 
daughter, the 
reflection of the 
parents, it directly 
seems to uh, on their 
children. It’s our 
culture or anything, 
ma’am.  

  _____________________________________________________________________________ 
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Response: Mama, actually that what the phone you had given today morning, it just fell in the 
water. Due to my carelessness. Not just simply-if I had felt careful, definitely it wouldn’t be 
broken. So, I am sorry. Definitely, I will buy you another phone and I’ll give it to you.   
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

8  
In the case of this 
kind of situation, 
politeness is really 
essentially. If you are 
showing your 
aggressive nature in 
this situation, 
definitely that reflects 
your culture. That 
shows your attitude, 
right? If you are 
aggressive when 
breaking another 
person’s-your mom’s 
phone-that shows 
what is your attitude, 
so 8.  

5.   
In this situation, 
directness is not 
necessary. If we say 
mama we just broke 
your phone just 
simply by 
carelessness, it is 
good, no? It does not 
reflect our character.  

7  
Mostly influence by 
my culture, but 
sometimes myself, 
too.  

  _____________________________________________________________________________ 
Response: Mom, unfortunately my mobile is dropped into the water so it’s not working now. It’s 
also my mistake. Now, the mobile is very important to me because in college we are using. What 
you feeling now?  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  1  n/a 
Because ma’am if a 
mother or parent 
takes part in that 
child’s or student’s 
problem, they are 
understood. 
Nowadays some of 
the parents are not 
like that ma’am, 
because they are busy 
in their work ma’am. 
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Now students ask for 
a mobile for anything. 
Then parents…I 
mean…ah…in Tuni  
or Hyderabad…  
parents don’t like that 
their students grow up 
ma’am. Parents 
behavior is the same 
to the child, ma’am. 

  _____________________________________________________________________________ 
Response: Mom, actually you have given your mobile phone for me, so I  accidently it dropped 
in the well so I can’t return it back… so I will buy you a new mobile  so that I feel that as your 
children you just forgive me so I feel that you will never scold me and you will accept it.   
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

9  
Sometimes parents 
will accept some 
parents don’t accept 
in some situations so 
we have to change 
according to them.  
   

10  10  10 
Yes, there is a lot of 
cultural impact.  

  _____________________________________________________________________________ 
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Response: Oh Mom, Mom, actually I made a big mistake that I just dropped your phone on the 
water and it is not just intentionally  I have done it but accidentally  it was happened and I just 
want to tell you a very big sorry for that and I hope definitely that you will not take it as a serious 
thing because I am your son  and definitely  I hope that you’ll have some love and affection for 
me so I hope you   definitely you’ll not take any severe action for me… and you will accept me.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
Yes, Ma’am, because 
I have experience a 
lot of things like this. 
That is how I used to 
convince my parents.  
  

So, actually, I need to 
tell something 
regarding my culture, 
Ma’am… because  
coming to Indian 
culture we give a lot 
of respect to our 
parents… because we 
consider them as our 
lively gods and that’s 
the reason I feel we 
need to give complete 
politeness towards 
our parents in that  
particular situation  
   

10  
I want to tell them 
because she is none 
other than she is my 
mother and while I 
hesitate, Ma’am … 
I’ll definitely go with 
the straight 
forwardness and with 
an open mind I 
definitely will   
 

10 
As I told you earlier 
my culture has a lot 
of  importance  
  

 _____________________________________________________________________________ 
Response: Mom, the phone was ran into water because I taking a selfie on the roadside and 

accidently fall into the river… I’ll tell directly only.  

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
Different when I’ll 
tell my brother  

8  8-9  1 

Depends on the 
surroundings, my 
parents are really 
friendly so my  

parents…  
  

 _____________________________________________________________________________ 
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Response: Mom, you gave your phone, right, it was dropped in the water. I was very afraid of it 
but hopefully it will come better… and I’ll buy a new phone for you with my money and… 
Hopefully you will like it and… don’t, um… Of course, I waste the money, but, it’s the time I 
didn’t do it… it was not happened by me. It was done accidently so please forgive me for the 
mistake. And…you will… so sorry for bothering you but it’s the time, not done by me.. and… 
Hopefully, I wasted the money which was bought by the father, but it was not my mistake, Mom, 
so please…  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  
It was polite, It is our 
mistake, right, so we 
should be polite  

Mother, right? She’s 
very lovable to us, 
she makes everything 
for us which we 
want… so we have to 
be friendly with her, 
not in a direct way.  
  

10 
In other cultures they 
will also respect their 
mother, everyone 
loves their mother, 
right?  

 _____________________________________________________________________________ 
Response: Obviously for this thing you have to say the thing exactly what happened. Mom, I had 
dropped my phone on the road… Because I…on, uh.. I saw that some dog barked at me… so on 
that sudden situation I don’t know what intent… I throwed something on him… or without 
intention... I throwed something on him… So I had spoiled your phone. So don’t… so please 
forgive me… don’t for suffer this mistake.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  4  
No need for 
politeness  

10  10 
It’s like my native 
culture.  

 _____________________________________________________________________________ 
Response: Mom, actually I have done a mistake that my phone has gone. It’s not… uh… It’s an 
accident… uh…I know that it’s very costly phone…uh… I can say that I will buy a new 
phone… uh… but not exactly that phone because it is very precious and there is a loss of images 
and… that’s all matter… uh… I can buy a new phone with my pocket money, I am not saying 
that your money is different from my money… it’s equal but, uh… by saving my pocket money I 
can buy a new phone so that I can take care of that phone in any accident without…uh…any 
accident.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  
Polite…it’s a mistake 
as it is a mistake we 
have to be polite to 
my mom.  
  

10  10 
In India we respect 
Mom… we are close 
to Mom.   We are 
sure of affection 
and… um… They are 
very eager… they are 
waiting for sacrifice 
their life to give us in 
any aspect… so, I 
think in our culture… 
there is politeness.  
  

  
 

 
  

Situation 4  
  
You borrowed your friend’s cell phone and accidently dropped it in water, ruining it. Now you 
are returning it, how will you tell them?  
  
Response: Okay, firstly I will phone call him. Some bla-ness, okay? I will call him and tell that, 
uh, your phone has been broken by me, it’s my fault. I did not see it fall from my bed to the door.  
Actually, the screen was not functioning, so I’m going to give the repair. Firstly, I will request 
him, don’t be angry for me; I will repay for you.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Uh, in our culture, 
suppose if my sister 
has got any pain, I 
feel so sad for her. 
So, what the situation 
I want to tell him is I 
have taken my sister 
to a hospital, ma’am, 
where they are giving 
needles to my sister. I 
felt so much pain, so 
lots of cry, sad, 
feeling come from 
my heart. So, in 
India, what is that 
means if we love any 
people, sister, 
brother, or friend, if 
they got hurted, we 
would feel twice the 
pain than them, that’s 
the thing.  

_____________________________________________________________________________  
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Response took your phone and, ah, my sister broken it. Sorry, I’ll definitely buy you a new 
phone, and I’ll give it to you. Please, ah, forgive me for that.”  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Surely, if I’m ah, if 
I’m not giving any 
respect to my culture,  
I’ll say that, “I took 
your phone, but it’s a 
broken completely.” 
But I’ll say that, “It’s 
not my fault, that, uh, 
already your phone 
was broken and you 
gave me. How can I 
pay you?” Surely if I 
give respect for my 
culture, I would 
surely speak exactly 
first what I said. 

 _____________________________________________________________________________ 
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Response: Sorry, Rajul, but accidently phone has been broken. Because, this is not my mistake 
what is done. And I’ll buy it to you, and I’ll ask my parents, so please don’t afraid of your 
parents. Say that I will buy it to you. Please don’t make an issue. Just don’t make a nuance and 
scolding me.   
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

5  
If we are too polite in 
this situation, the 
other person might 
take advantage of us. 
In this situation it’s 
our friend. He is not 
our own blood 
relation, right? If we 
are so polite, he 
might start scolding 
us. It is not easy to be 
polite at this situation. 
We have to so 
something, very 
anxiety.   
  

3  
Directness must be 3, 
not so direct. We 
must be diplomatic 
right, when you broke 
right?  

10  
Asking it politely 
reflects our culture 
ma’am.  

 _____________________________________________________________________________ 
Response: Friend, its unable to break your mobile in my hands. So, first of all you accept please 
my sorry.” Then what you said, I am ready to say…ahhh…I’m ready to do. Yes ma’am.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Same as Indian 
Culture  

 _____________________________________________________________________________ 
Response: As friend you just gave your mobile for my purpose so you helped me in that 
situation so   unfortunately it was dropped and spoiled it was dropped in water and spoiled so I 
will never return you back.  If you want, I will buy a new mobile and give you in return. As a 
friend I hope you will accept this and forgive me. Thank you.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  
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10  
  

10  9  10 
It is understanding 
between friends  

 _____________________________________________________________________________ 
Response: Suriya, actually I just done a small mistake that I just left your phone in the water and 
I feel sorry for it but I don’t think you’ll take it as a serious thing because the fact is I’m your 
best friend and  so definitely you shouldn’t return anything in this point of view and definitely  
I’ll return you very good phone in the future, because with my earnings definitely it will be so 
exciting for you  and for this point of time. You please don’t take it as a serious thing, definitely, 
I’ll return a very good phone for you in the future.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
Because he is my best 
friend and I definitely 
I’ll tell him with an 
open mind.  
  

Actually I don’t go 
for any politeness 
because I take him as 
a serious friend and I  
don’t think I need to 
show some 
politeness… Yes, I’ll 
show  politeness in 
my actions but 
towards those …  I 
don’t think I need to 
show great politeness 
because  he is my 
close friend, 
definitely, I’ll have 
some love.  
  

10  
I don’t go for any 
hesitations and ‘ll just 
be straightforward in 
this.  
  

10 
Nothing influenced 
because my culture 
says that we need to 
respect everyone 
irrespect of what they 
are…  But actually 
coming to this 
situation I just  prefer 
to dealing in a 
contrast way because 
I just talk plainly 
without any 
politeness and 
without any  
hesitation I just talked 
with him…  I didn’t 
have any cultural 
influence in this 
particular situation.  
  

 ____________________________________________________________________________ 
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Response: I am sorry I accidently fall into the water so please excuse me. I’ll borrow it in a week 
to you… so please kindly… I am sorry for you and I’ll borrow for you I just need a week so 
please excuse me… thank you.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  Some little bit 
changes, what will 
happen, some 
changes we have to 
say… because… 
When we say what 
exactly happened he 
may scold us and  he 
may think negatively 
on us… So a little bit  
changes  
 

10  
Somebody may say it  
is your fault, it is your 
loss   
I don’t know what 
happened exactly, its 
not my problem, its  

your problem…  
But my culture is not 
that one … I have 
borrowed from him  
 

 _____________________________________________________________________________ 
 
Response: Yesterday, you gave me phone, right? It was fell down in the water. I’m sorry about 
that, uh… but, uh, hopefully I will ask my mom to borrow a new phone for you. She will 
definitely borrow for you, and this phone, uh, so sorry for wasting your money. Actually, I know 
that you borrowed from your mother, it’s your mom’s gift, right? Sorry for that I can’t bring it 
back but … I’ll give definitely, I’ll give definitely…  a lots happiness from my gift, and… It will 
… It will given to you from your mother only, and sorry, I’ll… I’ll ask Auntie also, to forgive 
me… she will definitely forgive me. Okay.  
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Level of Reality  
 

Level of Politeness  Level of Directness  Cultural Influence  

10  Polite is not required 
here.  
Friend, right, ah?  
She’s exactly what I 
said before. They are 
very friendly towards 
and they make 
everything happy.  

10  
Straightforward. We 
have to explain the 
situation very 
straightforwardly. If 
we hesitate to tell 
them, we can’t 
explain any situation 
to them. If we’ve 
done anything wrong, 
we have to obey it… 
we have to  just … 
uh.. we have to go 
through it.. if we stop 
saying  what we 
can’t… if we say lie, 
it will hurt her heart, it 
will hurt her and we 
can’t again rebuild the 
relationship between 
us… if we are 
straightforward  then 
there is no problem to 
us and they will (be) 
with us in every 
situation  
 

10 
In both, other cultures 
and our culture it is 
required.  
  

 _____________________________________________________________________________ 
 
Response: Well, first of all I am sorry to say to this my friend because you gave me your phone 
… you gave me your mobile phone for my use, and with trust you gave me… but I… 
unfortunately I spoiled it. Because of uh.. it dropped in water because… uh…Some persons 
were… some kids were playing behind me… so… they… accidently… I moved away from this 
… so suddenly I left your phone on the water… so sorry for that… but… I’ll give you a new 
phone or I could help you to provide money for this. Sorry for this.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  8  8  
Some friends will 
take it okay, some 
friends will get more 
aggressive.  
  

Like my native 
culture  

 _____________________________________________________________________________ 
Response: I think there are two answers to this. If your friend is very close hearted to me I will 
say that don’t worry about it I will buy you a new phone… light… they will take it light. If the 
person is not very close to our heart I will apologize so please, please don’t mind that I will buy 
you a new phone. I am very sorry for that aspect, I will really buy you a new phone… and I will 
buy a costly phone more than yours so please excuse me but give me a time for buying a new 
phone.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  
If you friend is close 
hearted to us then 
there is no need to be 
polite but if your 
person is really not 
very close to our 
heart we have to be 
polite.  
  

10  
We have to be 
straightforward in 
any friendship, 
Ma’am, the person is 
close hearted or not 
we have to be 
straightforward.  
  

10 

Every culture 
friendship… 
friendship in every 
culture it will be like  

this only… so…uh… 
all cultures will come 
like this.  
  

  
 

 
  

Situation 5  
  
Your boss just contacted you explaining that she needs you to help an important new client 
become acquainted with your company next week. However, you and your close friend bought 
expensive flight tickets for the dream trip you’ve planned for a year. Your trip will last for a week 
and your flight leaves tomorrow.  
  
Response: Sir, I am planning from it’s uh, from a month, as I already told you. So, if it possible I 
will totally finish that what written in two or three days. Uh, please give permission and after 
coming to that way, at that morning I will meet that dead line. So, if it possible, give me 
permissions.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  5 
My response was 
influenced by my 
culture… It’s also 
individual, ma’am. It 
depends upon the 
individual.  

 _____________________________________________________________________________ 
Response: After becoming an IS officer, I will come to you and give my health to you.” And I 
planned it for after the achievement of my goal. And in that situation, my boss is ah, I am an IS 
officer for a district, and my boss is administrator-he ordered me to do some work. It is very 
important. But I planned and already booked my tickets for Terapunthi. What I have to do now? 
I go to the CM office and I will ask him, “Sir, um, I planned a trip for Terapunthi with my 
family. It’s my dream, sir, to go to Terapunthi. As I became a IS officer, from my childhood it’s 
my dream, and it came true now. So, I request you now to consider my request, and please 
inform it to another officer. Please sir, I request it as I booked a ticket. That I booked a ticket is 
not the most important, but my aspect is that I want to visit Terapunthi as my achievement of my 
goal.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

5  
 It depends on the 
situation ma’am. If 
the situation is tough. 
It means if the 
situations that I be 
there, I surely give 
importance to my 
work ma’am, or 
50/50 I comfortably 
ask him to give 
permission.  
 

10  n/a  10 
If you get a job, then 
you have some 
efficiency for doing 
work. It means a 
person gets their 
efficiency of doing 
work by their culture 
only. I mean culture  
reflects the total of 
your own dressing 
sense, or food, or 
habits. If you are 
good, then you will 
be in a good position. 
In that way, the 
culture reflects 
ma’am. 

 _____________________________________________________________________________ 
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Response: “Boss, this is my dream vacation, and I’ve been waiting for this since my childhood 
and I started dreaming about this when I was sixteen, so please grant me permission to go there.”  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

8  
I think the way I 
convened to you is 
not efficient manner. 
We must add 
something very 
special to the 
situation. We have to 
add something very 
reasonable. Even 
though it is my dream 
vacation, I have to 
add something extra 
to this. I have to 
exaggerate the 
situation. So no boss 
would just give 
permission because I 
say it is my dream 
vacation, right?  

10  
We have to be polite 
by asking this, 
because it is our 
dream right?  

5  
Directness is really 
not so easy in this 
situation. I’d give a 5 
in this situation, on 
the scale, not so 
direct in this 
situation. Because it 
is our dream 
vacation. Just simply 
saying that I just want 
to go, it is not easy to 
convince him also.  

10 by 10. It 
completely reflects 
our culture. See, if I 
didn’t complete his 
work in the two to 
three days before, 
then how can he send 
me? He’ll ask me, 
please do you work 
first, then go on 
vacation, right?  

  _____________________________________________________________________________ 
Response: Boss, I have a planning on this day because I have a dream vacation. I already booked 
my tickets for go to that place. So, I will arrange another guy for to work that. I’ll take 
responsibility for your company. So, you don’t worry. I will help you. Additionally, information: 
Maybe, if you would directly meet, then said by me. Or suddenly boss make a phone call to me, 
then not direct ma’am, because I said on the phone.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Same as Indian 
culture  

_____________________________________________________________________________ 
 Response: As it’s a plan from one year so I just wanna don’t miss it so I will replace my place 
by other people so I just left my plan trip and I just wanna help my boss. She was very confident 
and she had belief on me and she contacted me for help… so I sacrifice my trip by replacing 
someone else. I don’t explain about this trip to my boss so I just simply accept it… In such 
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situations     other people would influence us… so why miss such opportunity  you are  planning 
from years so you don’t want to miss it… it’s very great to find such type of flight tickets you 
don’t want to miss so for my satisfaction I just want… it is the correct way.  

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

n/a  n/a  10 
Actually when our 
boss asked us for help 
we just sacrifice.  
  

 _____________________________________________________________________________ 
Response: Ma’am, actually as you have given me a life because just by giving a job and just by 
offering me such kind of comforts definitely, actually the fact is, I just booked a flight tickets for 
the next week for a one year trip or a one week trip, but actually as you told that you are just  
having a client meeting  so definitely accepting your invitation, or accepting your orders, 
definitely I’ll work for the company because if I get a chance I’ll go for next month or next year, 
but I don’t think this chance will come for us every time because it’s an issue that we need to 
face and it’s a reputation for our company so I don’t think I need to take a risk and I should go 
for a holiday trip so I’ll definitely work for our company because my company is more important 
for me than my luxuries.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

As I told you earlier 
because he is the one 
person who has given 
me the life just by 
giving the job and 
just by offering me 
all the comforts that’s 
the reason why I 
should be so polite 
for him and I should 
show my gratitude in 
this kind of situation.  
  

4-5  
I can’t be so 
straightforward in 
this particular 
situation because he 
is my owner and he’s 
my boss so I’ll be a 
little bit hesitant to 
say something to him.  
  

10 
There is a lot of 
impact, ma’am,  
because my culture 
says that, you know, 
if someone helps you 
or if someone do 
something for you,   
you need to give 
them something back 
from you.   
And, especially he’s 
my owner,  or he’s 
my boss so that’s the 
reason I should show 
some gratitude for  



SPEECH ACTS REALIZATIONS IN INDIAN ENGLISH PRAGMATICS  95  
  

   him because all or 
whatever I am 
experiencing  are just 
because of him so I 
should do something 
for my company or 
for my boss  so there 
is a lot of impact from 
my culture.  
  

 _____________________________________________________________________________ 
Response: I am sorry, sir, I actually am going to trip with my friend so I’m not a help for you but 
I help you by mailing your project, by mailing your project from the avenue. Please give me a 
leave for this… I will help from my flight, and in my hospitality I can do your work I can help 
you by using social network sites.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

8  
Some a little bit 
changes.  
Because we don’t 
need to… we work 
for the boss. Because 
he pays our salary so 
we definitely cannot 
say NO to him…  so 
we have to work for 
him.  
   

10  1  1 
It’s not depends upon 
culture it depends 
upon how the boss 
leads us.  
  

 _____________________________________________________________________________ 
 
Response: Actually, I will…  I will tell to my friend to stop this trip and I’ll go for the work 
which was attend by my boss because we can attend the trip with my friends any time. But… 
uh…the boss has given the work they have…   on us so they have…   attend the work to us so 
we have to complete it. Whereas friends they can understand, and we can go another trip any 
time but the work which was pending we can complete. We can move freely in our daily routine 
also. So, I’ll request my friends, mainly and I’ll do the work which was attend for me.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
Exactly what I said. I 
won’t even tell my 
boss. I would tell my 
friends we have to 
change our trip.   

10  3 or 4  10 
Exactly my culture.  

 _____________________________________________________________________________ 
Response: Yes, Ma’am, because as it was my dream I have to go when my boss calls so I …uh 
…I will accept this situation.  I will… uh… We are taking the leave…when our boss called I will 
go to … I have to face the situation. I will talk with the client. I will not go on the trip. I will go 
to my boss and I will accept this and I will talk to my client.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  9  10  1 
In this situation, this 
is just how I would 
do it.  

_____________________________________________________________________________ 
 Response: Sir, it’s very… uh… it’s very dreamy trip for me and my friend.  I have asked you 
permission and I have got it, yes, …   but, now you are saying that… uh… there is a client 
meeting how can I stop my trip… uh…   I will say that … uh… I can say that… uh…  it’s not 
important than the client meeting but… uh…   my friend is suffering from me… uh… it’s not 
good, so please can you excuse me for refusing me in this client meeting?…  if not, if there 
is…uh…  if I have to attend to that meeting, I will conform,  I will surly attend to that meeting…  
If there is no importance in that meeting I will prefer for going trip with my friend.  

  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  8  10 
As I said before… in 
our culture elders will 
be respected…  so I 
think in our culture 
respecting boss is 
very important so that 
the culture obeys this.  
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Situation 6  
  
Your mom just contacted you explaining that she needs your help preparing for a house 
inspection next week. However, you and your close friend bought expensive flight tickets for the 
dream trip you’ve planned for a year. Your trip will last for a week and your flight leaves 
tomorrow.  
  

Response: “Mom, you better get an employee or a worker to do that. It’s a dream, if it’s gone I 
cannot go to there. So it’s a trip I want to go.”  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  10  10  1 
It’s my ritual ma’am. 
What’s actual is we 
have so much love 
toward ma’am. So 
even though I say, 
and she does not 
agree, then I will stay 
at home ma’am.  

 _____________________________________________________________________________ 
 
Response: Mom, tomorrow my friends and I will go for a trip. Tickets already booked, ah, so 
that, ah, I am going to Kakinada tomorrow.” Then after it’s my mom’s turn, “Hey, I have a lot of 
work. I thought that you would help me in doing something, but what is this?” I say, “Mom, my 
tickets are already booked. My friends planned so many things. They spent a lot of money on 
that, but what are you saying Mom? Okay, I’ll arrange someone instead of me to help you.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  5  7  10 
In this matter, ah, 
mother knows that 
his son, ah, admires 
every mother. For 
example, take your 
mother ma’am. She 
knows what you are. 
She knows that if she 
has any work, my 
daughter will help me 
in that work or not. 
Take me as an 
example, if my 
mother has some 
work, she knows that  
I don’t do anything. 
As I’m starting in my 
childhood, I have an 
attitude of not 
involving in the  
work. It means its 
coming from my  
attitude, and attitude 
reflects the culture 
also.    

 _____________________________________________________________________________ 
Response: Firstly, I would try to convince my mom. Mom doesn’t want to hurt us, right? She is 
everything to us. From my childhood, everything that I dream is a part of my mom. So I think 
that my special intention is that my mother would not say, “Don’t go, don’t do.” Then I think 
there will be no need for negotiations. So maybe I don’t want to ask a lot of her. So if I say to 
her, “This is my dream to do”, then definitely she will chose an alternative, instead of me. So I 
think it doesn’t be a big problem for me. What I mean is if she needs to situation, she may alter 
with my brother or any cousin. But in the case with a boss, it doesn’t work right? We have to 
convince our boss a lot. But mom, she is our personal. So there is a lot of difference between 
boss and Mom.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  8  8  10 
Maybe I don’t know 
about foreigners 
culture, but in India 
mom is everything to 
every child. She give 
not only birth, so  
there is no difference 
between mom and  
child. She is a 
reflection to us. So I 
think culture is 10. 10 
by 10.  

 _____________________________________________________________________________ 
Response: Mother, mom, I have a dream vacation on this day, so because if you have understood 
please give me your permission for going on this vacation. If you said anything, if you said ‘no’ 
then I’ll cancel all of it. Because first of all is you.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  
  

10  10  10 
Because we are 
coming from our 
mom, so maybe from 
my point of view our 
real god or goddesses 
are our parents 
ma’am. So, the first 
priority is giving to 
our parent ma’am. So 
after they have given 
life to me, after then I 
could give anything.  
 

 _____________________________________________________________________________ 
Response: When first our own parents, our Mom, when she’s asking us for help we have to 
surely sacrifice whatever we have.  As parents since our childhood they give many things for us, 
they will do many sacrifices for us, so it’s nothing in front of them. So I’ll just accept my mom’s 
help… I’ll just leave it.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  n/a  n/a  10 
The culture will 
accept it in a positive 
way, Ma’am… No  
one has right to 
oppose it.  
  

 _____________________________________________________________________________ 
Response: Mom, please give me the permission because I’ll entrust in for the next week after 
just returning from the holiday trip because after a long time we friends have just planned to go 
for a long trip  and I don’t think you’ll object for it because you know how good I am and how 
good I am towards the work so you just give me permission for one week and after the 
completion of one week I’ll just be in the house and I’ll just entrust everything what is happening 
in the house but at least for this week you just give me permission and I’ll have a good long trip 
and I’ll come with a good week.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  This situation if you 
look at carefully that 
is something which is 
so important because 
she is assigning me a 
job to inspect that 
particular house that 
means there is some 
need for myself so 
even though there is a 
need  I would just 
find to escape it and I 
would just thinking of 
my own luxuries…so 
at least by talking 
with her I should 
show some  politeness 
because…   she is the 
one who has given me 
the life so definitely I 
should show my 
gratitude towards my 
mother.  

10  
As I told you earlier 
she’s my mother  and   
I’ll definitely be so 
straightforward and 
I’ll be direct and I’ll 
not have any 
hesitations or 
anything for her.  
  

100%  
Because my culture 
has a lot of impact on 
this particular 
situation because as I 
told you earlier we 
think of parents as our 
gods so that means we 
need to respect them 
and we need to show 
some politeness 
towards them, so 
that’s the reason what 
I feel is my  culture is 
having a lot of impact 
on this.  
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_____________________________________________________________________________ 
Response: Mom, I really I am sorry that I can’t come but I will send workers that can help you 
so please.. so please excuse me for not help you.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

9  
When it’s very urgent 
in situations then I 
definitely would go 
to them.  

10  7-8  10  
In India son and 
mother is very much 
affectionate, many 
members may say no, 
but not to our mother, 
some of the places 
they don’t care for 
their mothers, they 
send their parents to 
the old age home… it 
depends upon the 
surroundings.. it 
definitely depends on 
the culture prospects  
towards parents  
  

 _____________________________________________________________________________ 
Response: I will help for my mom because she do everything, she sacrifices everything for us, 
for our sake. If we… friends, as well as friends, they will understand everything.  As well as 
mom will understand everything,  but, uh…she, she…in every situation she will sacrifice 
everything.  For one time we can sacrifice our trip, right? If we help our mom, its … its means a 
lot of satisfaction to us and as well as the mom… she thinks, ‘My baby is too matured.’  She will 
think like that, no? and…I just love my mom.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  n/a  n/a  10 
_____________________________________________________________________________ 
 Response: First of all, if you are giving that much importance to boss, then why can’t we give 
such importance to our parents. So, I will accept this situation, Ma’am.  
In such a way that it is not important as much as that, then we can reject it,  but for house 
inspection, as mother has called us, especially means I have to go for what the mother has said 
and the father.  
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Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  n/a  n/a  10 
This is the culture  

 _____________________________________________________________________________ 
Response: Mom, I said you before that we have a trip with my friend… uh…    if … you granted 
me to a leave to a trip, but now you are saying that you have your help.  If there is an 
important…  if the help is very important then I will be stay here…  if not, I will go for a trip.   
Please mom, please accept me for leaving this trip…  You can ask my brother or sister so please 
accept me for going trip… It’s a very expensive trip with my friend it’s… ah… it’s very long 
time with going to friends.  Please, mom, please except me to go to trip.  
  
Level of Reality  
  

Level of Politeness  Level of Directness  Cultural Influence  

10  n/a   n/a  10 
Just like Indian 
culture  
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Appendix D: Coding The Results 

Situation 1: Inviting A Friend As A Gesture Of Appreciation 

Politeness Strategies: 
 Hedging: “Please” 

 Directness Strategies: 
 Imperative request: ‘come to my home 

for dinner. 
 

Politeness Self Rating: 10 
Directness Self Rating: 5 
Culturally Influenced Rating: 10 
** stated that in real life they would invite via 
phone call 

Politeness strategies: 
 Hedging: “Thank you”; “Please” 

Directness strategies: 
 Direct Request: “Ask me what you 

want.” 
 
 
 
 
Politeness Self Rating: 8 
Directness Self Rating: 5 
Culturally Influence Rating: 10 
 

Politeness strategies: 
 Hedging: “Please” 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Imperative Request: “come to dinner 
for this night.” 
 

Politeness Self Rating: 8 
Directness Self Rating: 8 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Hedging: “Please” 

Directness strategies: 
 Imperative Request: “Come to my 

house for dinner.” 
 

 
Politeness Self Rating: 1 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Hedging: “Please”; “Thank you” 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Imperative Request: “Come to my 
house for dinner.” 

 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 9 
Culturally Influenced Rating: 10 
 
 
 

Politeness strategies: 
 Hedging: “Please”; “Thank you” 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Imperative: “You shouldn’t miss it.” 
 Expressive Offer: “I hope you 

definitely accept my request.”; “I am 
offering you a dinner” 

 
Politeness Self Rating: 8 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
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Politeness strategies: 
 Hedging: “Please” 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Imperative Request: “Come to my 
home for dinner.” 

 
Politeness Self Rating: n/a 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Hedging: “Thanks” 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Interrogative Request: “Can you come 
for dinner?” 

 
Politeness Self Rating: 8 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Elaborate acknowledgment of 

gratitude 
Directness strategies: 

 Expressive Offer: “I want to invite 
you to home.” 

 
 
 
 
 
 
Politeness Self Rating: 3 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Hedging: “Please” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Imperative Request: “Come to 
dinner.” 

 Interrogative Request: “Can you 
please come?” 

 Expressive Offer: “I want to invite 
you to a dinner.” 

 
Politeness Self Rating: 3 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
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Situation 2: Inviting A Friend As A Gesture Of Appreciation 
Politeness strategies:  

 Honorifics: “Sir” 
 
Directness strategies: 

 Interrogative Request: “Can you come 
for the party today?” 
 

 
 
 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 5 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Honorifics: “Sir” 
 Hedging: “Thank you” 
 Elaborate acknowledgment of 

gratitude 
 

Directness strategies: 
 Expressive Offer: “I want to invite 

you to the party” 
 Imperative Request: “I will take you 

to the party” 
 
Politeness Self Rating: 7 
Directness Self Rating: 7 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Hedging: “Please” “Thank you” 
 Elaborate acknowledgment of 

gratitude 
 

Directness strategies: 
 Imperative Request: “have a treat, a 

small treat, from myself toward you” 
 
 
 
 
 
Politeness Self Rating: 9 
Directness Self Rating: 9 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Honorifics: “Boss” 
 Hedging: “Please” 
 Elaborate acknowledgment of 

gratitude 
 

Directness strategies: 
 Expressive Offer: “I want to invite 

you to dinner at my house” 
 Imperative Request: “If you would 

please, I request it to you, Boss. So 
please come to my house for dinner” 

 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Honorifics: “Ma’am” 
 Hedging: “Thank you” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Expressive Offer: “I want to invite 
you…” 

 Imperative Offer: “I will invite you to 
dinner” 

Politeness strategies: 
 Honorifics: “Sir” 
 Hedging: “Thank you”; “kindly” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Expressive Request: “we are inviting 
you for dinner and yes, we are just 
kindly waiting for you reply” 
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Politeness Self Rating:9 
Directness Self Rating:9 
Culturally Influenced Rating: 10 

 
Politeness Self Rating: n/a 
Directness Self Rating: 5 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Honorifics: “Ma’am” 
 Hedging: “Thank you”; “kindly”; 

“please” 
 
Directness strategies: 

 Expressive Offer: “I want to invite 
you for dinner” 

 Imperative Request: “please kindly 
come to my house for dinner” 

 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: n/a 
* Stated that the culture would not invite 
superiors to home.  
 

Politeness strategies: 
 Hedging: “Please”; “thank you” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Expressive Offer: “I have to invite you 
for a dinner” 

 Interrogative request: “can you come 
for dinner?” 

 Imperative Request: “come to the 
dinner party” 
 

 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies:  
 Hedging: “Please”; “thank you” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Expressive Offer: “I would like to 
invite you to dinner” 

 Imperative Request: “please come” 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Honorifics: “Sir” 
 Elaborate acknowledgment of 

gratitude 
 
Directness strategies: 

 Expressive Offer: “I want to give you 
a small party” 

 Imperative Invite: “you should attend 
to that party” 

 
Politeness Self Rating: 10 
Directness Self Rating: 5 
Culturally Influenced Rating: 10 
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Situation 3: Apologizing To A Parent For Breaking Their Phone 
Politeness strategies:  

 Explains problem 
 Hedging: “please” 

 
Directness strategies: 

 Takes responsibility: “It was my fault”  
 

Politeness Self Rating: 6 
Directness Self Rating: 6 
Culturally Influenced Rating: 1 
 

Politeness strategies: 
 Explains problem 

 
Directness strategies: 

 Apologetic Request: “Forgive me” 
 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 1 
 

Politeness strategies: 
 Explains problem  

 
Directness strategies: 

 Takes responsibility: “due to my 
carelessness…” 

 Apologetic Expressive: “I am sorry” 
 Apologetic Request: “accept me” 
 Offer: “I will buy you another phone” 

 
Politeness Self Rating: 8 
Directness Self Rating: 5 
Culturally Influenced Rating: 7 
 

Politeness strategies: 
 Explains problem 
 Requests: “how do you feel?” 

 
Directness strategies: 

 Takes responsibility: “It’s also my 
mistake”  

 
 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 1 
Culturally Influenced Rating: n/a 

Politeness strategies: 
 Explains problem  

 
Directness strategies: 

 Takes responsibility: “I accidently 
dropped in the well” 

 Apologetic Request: “forgive me” 
 Offer: “I will buy you a new phone 

 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 
 
 
 

Politeness strategies: 
 Explains problem  

 
 
Directness strategies: 

 Takes responsibility: “I made a big 
mistake”; “I just dropped your phone 
on the water” 

 Apologetic Expressive “…a very big 
sorry” 

 Apologetic request: “accept me” 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains problem  

Politeness strategies: 
 Explains problem 
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 Takes responsibility: “because I was 

taking a selfie on the roadside and 
accidently fall into the river” 

 
 
 
 
Politeness Self Rating: 8 
Directness Self Rating: 9 
Culturally Influenced Rating: 1 
 

 Hedging: “Please” 
 
Directness strategies: 

 Offer: “I’ll buy you a new phone” 
 Apologetic Request: “forgive me” 

 
Politeness Self Rating: 10 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains problem  
 Hedging: “please” 

 
Directness strategies:’ 

 Takes responsibility: “I had spoiled 
your phone” 

 Apologetic Request: “forgive me” 
 
Politeness Self Rating: 4 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Explains problem  

 
Directness strategies:’ 

 Takes responsibility: “I have done a 
mistake” 

 Offer: “I can buy a new phone” 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
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Situation 4: Apologizing To A Parent For Breaking Their Phone 
Politeness strategies: 

 Explains problem  
 
Directness strategies:’ 

 Takes responsibility: “it’s my fault” 
 Offer: I’m going to give the repair 

 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains problem 
 Hedging: “please” 

Directness strategies: 
 Offer: “I’ll definitely buy you a new 

phone” 
 Apologetic Expressive: “Sorry”; 

“forgive me” 
 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Explains problem 
 Hedging: “please” 
 Imperative: “don’t make an issue” 

 
Directness strategies:’ 

 Offer: “I’ll buy it to you” 
 Apologetic Expressive: “Sorry” 

 
Politeness Self Rating: 5 
Directness Self Rating: 3 (culture is 
diplomatic) 
Culturally Influenced Rating: 10  

Politeness strategies: 
 Hedging: “please” 

 
Directness strategies:’ 

 Takes responsibility: “it’s unable 
(unacceptable) to break your phone” 

 Offer: “what you said, I’m ready to 
do” 

 Apologetic Request: “accept my 
sorry”; “accept me” 
 
 

Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains problem  
 Hedging: “thank you” 

 
Directness strategies:’ 

 Takes responsibility: “unfortunately, it 
was dropped” 

 Offer: “I will buy a new phone” 
 Apologetic Request: “forgive me”; 

“accept me” 
 
 

Politeness Self Rating: 10 
Directness Self Rating: 9 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains problem  
 Hedging: “please” 
 Imperative: “don’t take seriously” 

 
 
Directness strategies:’ 

 Takes responsibility: “I just done a 
small mistake” 

 Offer: “I’ll return to you a very good 
phone in the future” 

 Apologetic Expressive: “I feel sorry” 
 

Politeness Self Rating: n/a 
Directness Self Rating: 10 
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Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Explains problem  
 Hedging: “please” “thank you” 

“excuse me” 
 
Directness strategies:’ 

 Takes responsibility: “I accidently fall 
into the water” 

 Offer: “I’ll borrow for you” 
 Apologetic Expressive: “I am sorry” 

 
Politeness Self Rating: 10  
Directness Self Rating: n/a 
Culturally Influenced Rating: 1 

Politeness strategies: 
 Explains problem  

 
Directness strategies: 

 Takes responsibility: “it was fell down 
in water” 

 Offer: “I’ll ask to borrow a new 
phone” 

 Apologetic Expressive: “I’m sorry 
about that”  

 Apologetic Request: “Forgive me” 
 

Politeness Self Rating: 10  
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Explains problem  

 
Directness strategies: 

 Takes responsibility: “I spoiled it” 
 Offer: “I’ll give you a new phone” 
 Apologetic Expressive: “Sorry for 

this”  
 

 
Politeness Self Rating: 8  
Directness Self Rating: 8 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Explains problem  
 Hedging: “please”; “excuse me” 

 
Directness strategies: 

 Takes responsibility:  
 Offer: “I’ll give buy you a new phone” 
 Apologetic Expressive: “Sorry for 

this”  
 

Politeness Self Rating: 10  
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
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Situation 5: Conflict Of Interest With Boss And Dream Trip 
Politeness strategies:  

 Honorific: “Sir” 
 Hedging: “If it possible”; “Please” 
 Explains conflict 

Directness strategies: 
 Imperative Request: “Please give 

permission” 
 
Balances boss’s request and trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 5 
 

Politeness strategies: 
 Honorific: “Sir” 
 Hedging: “Please” 
 Explains conflict 

Directness strategies: 
 Expressive Request: “I request it” 

 
Prioritizes the dream trip 
 
Politeness Self Rating: 10 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Honorific: “Boss” 
 Hedging: “Please” 
 Explains conflict 

Directness strategies: 
 Imperative Request: “Grant me 

permission” 
 
Prioritizes the dream trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 5 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Honorific: “Boss” 
 Hedging: none 
 Explains conflict 
 Reassurance: “Don’t worry”; “I will 

take responsibility” 
Directness strategies: 

 Offer: “I will arrange another guy” 
 
Balances boss’s request and trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 

No role play. 
 
Debriefing note: “Actually, when your boss 
asks for help, we just sacrifice.” 
 
Prioritizes boss’s request 
 
Politeness Self Rating: n/a 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Honorific: “Ma’am” 
 Hedging: “Definitely”; “actually” 
 Explains conflict 
 Praise: “you have given me a life 

because just by giving a job”; “just by 
offering me such kind of comforts” 

Directness strategies: 
 Offer: “I will definitely work for the 

company” 
 
Prioritizes boss’s request 
Politeness Self Rating: 10 
Directness Self Rating: 4 
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Culturally Influenced Rating: 10 
Politeness strategies: 

 Honorific: “Sir” 
 Hedging: “Please”; “Actually” 
 Explains conflict 
 Apology expressive: “I’m sorry” 

 
Directness strategies: 

 Imperative Request: “Give me a leave 
for this” 

 Offer: “I help you by mailing your 
project” 

 
Balances boss’s request and trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 1 
Culturally Influenced Rating: 1 

No role play. 
 
Debriefing note: “I’ll do the work which was 
attend for me.” 
 
Prioritizes boss’s request 
 
Politeness Self Rating: 10 
Directness Self Rating: 3 
Culturally Influenced Rating: 10 
 

No role play. 
 
Debriefing note: “I will go to my boss and 
accept this” 
 
Prioritizes boss’s request 

 
Politeness Self Rating: 9 
Directness Self Rating: 10 
Culturally Influenced Rating: 1 
 

Politeness strategies: 
 Honorific: “Sir” 
 Hedging: “Please” 
 Explains conflict 

 
Directness strategies: 

 Interrogative Request: “Can you 
excuse me for refusing me in this 
client meeting?” 

 Contingent Offer: “If I have to attend 
the meeting, I will conform.” 

 Expressive: “I will prefer for going 
trip” 

 
Balances boss’s request and trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 8 
Culturally Influenced Rating: 10 
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Situation 6: Conflict of Interest with Parent 

Note: Participant recognizes his 
response/relationship with parent is counter-
cultural 
 
Politeness strategies:  

 None 
Directness strategies: 

 Imperative Refusal: “You better get an 
employee” 

 Expressive: “I want to go” 
 
Prioritizes Trip 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 1 
 

Politeness strategies: 
 Explains conflict 

Directness strategies: 
 Offer: “I’ll arrange someone instead of 

me to help.” 
 
Balances Trip and Parent Request 
 
Politeness Self Rating: 5 
Directness Self Rating: 7 
Culturally Influenced Rating: 10 

No role play. 
 
Debriefing note: “She will chose an 
alternative instead of me.” 
 
Prioritizes Trip 
 
Politeness Self Rating: 8 
Directness Self Rating: 8 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Explains conflict 
 Hedging: “Please” 

Directness strategies: 
 Imperative Request: “Give me your 

permission” 
 Contingent Offer: “If you said no, 

then I will cancel all of it.” 
 
Prioritizes Parent Request 
 
Politeness Self Rating: 10 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 

No role play. 
 
Debriefing note: “I’ll just accept my mom’s 
help… Surely we must sacrifice whatever we 
have.” 
 
Prioritizes Parent Request 
 
Politeness Self Rating: n/a 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 

Politeness strategies: 
 Hedging: “Please” 
 Explains conflict 

Directness strategies: 
 Imperative Request: “Give me 

permission for one week.” 
 Offer: “I will come with a good 

week.” 
 
Balances Trip and Parent Request 
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Politeness Self Rating: Shows politeness 
towards mom (no rating given) 
Directness Self Rating: 10 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Hedging: “Really”; “Please” 
 Apologetic expressive: “Excuse me 

for not help you”; “I’m sorry” 
Directness strategies: 

 Imperative Refusal: “I can’t help” 
 Offer: “I will send workers” 

 
Balances Trip and Parent Request 
 
Politeness Self Rating: 10 
Directness Self Rating: 7 
Culturally Influenced Rating: 10 

No role play. 
 
Debriefing note: “I just love my mom.” 
 
Prioritizes Parent Request 
 
Politeness Self Rating: n/a 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 

No role play. 
 
Debriefing note: “I have to go for what the 
mother has said and the father.” 
 
Prioritizes Parent Request 
 
Politeness Self Rating: n/a 
Directness Self Rating: n/a 
Culturally Influenced Rating: 10 
 

Politeness strategies: 
 Hedging: “Please” 
 Explains conflict 

Directness strategies: 
 Contingent Offer: “If the help is very 

important, then I will stay here. If not, 
I will go for the trip.” 

 Imperative Request: “accept me for 
leaving this trip.” 

 Suggestion: “you can ask my brother 
or sister.” 

 
Prioritizes Parent Request 
 
Politeness Self Rating: n/a 
Directness Self Rating: n/a  
Culturally Influenced Rating: 10 
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Appendix E: Important Terms as Defined for this Research 

Apologies: Speech acts that relay the recognition of a mistake accompanied with a verbal attempt 

 to restore relationship with another (See p. 29 for definition). 

Directness Strategies: Strategies used within speech acts by the speaker to straightforwardly 

 convey an intended message (See pg. 19 for definition).  

Expressives: Speech acts that relay thoughts or feelings - be it expressed desires, feelings of 

 gratitude, or feelings of sorrow (See pg. 21 for definition). 

Imperatives: Speech acts that are expressed in the form of a command (See pg. 36 for definition). 

Invitations: Speech acts that are operationalized as an offer extended to another to do something 

 together (See pg. 29 for definition).   

Offers: Speech acts that are operationalized as apparent willingness to extend support to the other 

 (See pg. 40 for definition). 

Politeness Strategies: Strategies used within speech acts to mitigate face-threatening interactions 

 with another (See pg. 13 for definition). 

Refusals: Speech acts that are operationalized as rejections of another’s expectations of the 

 speaker (See pg. 29 for definition).  

Requests: Speech acts that are meant to invoke another to adapt to the speaker’s expectations 

 (See pg. 29 for definition). 

 


