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START 

00:00:02.430 

Alexis Short: I just have about 9 questions or so, if that’s all right? 

 

Nicole Eastman: Sure! 

 

AS: It shouldn't take too long. 

 

NE: [nods] Okay!  

 

AS: And then you looked over the informed consent?  

 

NE: Yes, I did, and I will make sure that I signed those and then I will email them back to you. 

 

00:00:21.810 

AS: [nods] Thank you very much. Okay, just let me know when you are ready, and I can start 

my questions. 

 

NE: Sure, yep! Go ahead.  

 

AS: Okay, so really basic when was the Qube founded? Do you know? 

 

NE: Yes, so it was founded in 2013. Originally, it was where the grab and go marketplace is so 

just a few feet over. It was a lot smaller with space and then in- I think it was about two years 

ago- we got this brand-new space where we doubled in size. It was part of the Price Commons 

renovation project and so that's how we got a brand-new space. My office is now connected to 

the Qube, previously it was in a different space in Price Commons. We got the private back 

lounge, we got the public lounge, a much bigger desk space for our Qube staff too. So, it was a 

really great renovation project [unclear] the space for students. 

 

00:01:37.168 

AS: Yeah, I remember when it was under construction and how big the Qube is now and more 

visible with all the windows as well. 

 

NE: [nods] Yeah! 



 

00:01:45.780 

AS: what are some resources that the Qube offers for students?  

 

00:01:51.230 

NE: Sure, so in the Qube we have our library so students can check out books, comic books, 

magazines, different print materials that are specifically on LGBT+ resources and topics. We 

also have our Qube staff available if people have questions, they want resources, pamphlets, 

pronoun pins, different things that they want to get from the Qube. We do a number of support 

groups. This year they're virtual over Teams (Microsoft Teams) and a number of them are led 

by graduate students in our counseling programs at Stout. So, Open Door is kind of our general, 

anybody can come in, drop in style and be in that small group support by one of our graduate 

students. We have Afternoon T which is specifically for trans and non-binary students. Next 

semester will be bringing back QTPOC for- specifically for students of color and then this 

semester we had- it was our anxiety support group that was led by two students in the mental 

health counseling program. And then we also had The Middle which was a support group for bi 

and pansexual students as well. We also help with the name change process so if you're looking 

to change your name on Canvas, Microsoft Outlook, you want to legally change your name or 

come on your legal documents, we can help with that. We can help you get connected to 

housing if you live on campus and want to change rooms or do a room assignment. We do a 

number of social and educational programs, too. So, we do a lot of Q-Talks and student panels 

which are more educational. And then we also do some social programs too, so we’ll do 

Gaymer Nights. In the spring, we have our Gayla, which is our big awards banquet. We'll do 

Rainbow Graduation for our graduating students, too. So, just some of the events that will do 

during the year for students. And then also we have our Safe Space training for allies and that- 

this year is over Canvas and so it's an online course about three modules, takes about two hours 

to complete on your own, and then you get a certificate saying that you're an ally to the LGBT 

community. 

 

00:04:22.400 

AS: That sounds nice, like it's a very wide range of events where everybody- depending on your 

identity like you feel welcomed and represented, that's awesome. So, the third question I have is 

how do you make students who visit the Qube [unclear] safe? And then are there any like 

expectations or guidelines? So, a student can't walk in and- and be hurtful towards others? 

 

NE: Yeah, so first of all, we have our desk staff, so we understand that you come into the Qube, 

the front space has all those windows so it can be kind of outing or intimidating for student is 

just coming into their identity, if they're, you know, newly out, if they're not quite comfortable, 

we do over backspace, which doesn't have any windows, it's very private. We can have curtains 

on the windows, very cozy, it has sofas and couches. It’s where our library is so it’s much more 



private space, very cozy, that you can have, you know, just some time in the Qube, but you're 

not right out in front of the windows, where everybody can see you. And then our desk staff is 

there too to help. So, when you come into the Qube, you'll be greeted by just staff that have 

kind of gone through some training on how to you know, open up that conversation you know, 

ask how they are doing, what are they looking for, so, if they want to just come and do their 

homework, that's totally fine. If they're looking for resources our desk staff can help with 

getting resources, or if they want to have a conversation, too my office is right next to the desk, 

so I'm available to meet if they're in distress or have some concerns that maybe they need some 

more of that one-on-one attention. Then for guidelines, we kind of just ask, you know, be 

respectful, understand that this is a safe space for students, you know, be watchful of your 

language, understand that you know, be aware of any microaggressions or trends to avoid a 

while in the Qube, to just be respectful people that are using space for that. So, be a good 

human is what our basic expectation is for that. 

 

00:06:44.890  

AS: Has there been any instance where a student walks into the Qube just to say something 

hurtful? 

 

NE: Not that I- 

 

AS: I’ve never heard of anything, so I just wasn't sure if that has happened. 

 

NE: Yeah, not that I'm aware of. Now that could have happened in the past before I got here, 

but I have never heard of that happening. For the most part, people are pretty- pretty respectful 

when they come by come when they do campus tours, they stop in front of the Qube and they're 

very respectful, explain to parents and high schoolers... Campus Card and Housing are very 

respectful too, and they're great allies as well so I'm so glad that that hasn't happened. I hope it 

doesn't. So, yeah. While I'm here it hasn't happened. 

 

00:07:35.400 

AS: Yeah. And then the next question is how do you think that the Qube has made a positive 

impact on campus for students? 

 

00:07:43.230 

NE: Yeah, I think just being you know, here and invisible shows at the University supports our 

LGBT+ students. You know getting that funding and, when they did the renovations, you know 

they put a lot of money into giving us a much bigger space and so I think that has shown the 

University support behind it, and I think just having that resource available to students. You 

know, if you're coming from a small town, you might have never been exposed to different 

identities before, and so this might be your first time really getting to explore, you know, 



asexuality or being intersex or maybe you're questioning your gender. This is kind of the space 

that you have that safe space to learn and explore and have people to support you. When we’ve 

done our virtual student panels this semester, a lot of people really loved that we were doing 

programming specifically for asexual students, and bisexual students, and trans students, and so 

their feedback has been really positive that we're taking the time and energy to bring visibility 

to the issues that they face and also that they exist and that they're here and we value them at 

Stout and so I think- yeah, we've had some really great positive feedback and then also just 

being here, you know, if you have an issue with your housing or if you want to change your 

name or just being able to ask a simple question, I think that's been really good too. So, being 

able to advocate for some of the specific issues that the community goes through too, I think 

has made a big impact. 

 

00:09:35.490 

AS: I personally attended, I believe is the asexual student panel. 

 

NE: Yeah! 

 

AS: And then- I believe there was another one, but I'm blanking on what it covered, but I 

thought they were super educational, and it was really nice to like listen to students talk about it 

too. 

 

NE: [nods] Mhm. 

 

AS: -as well. But yeah. 

 

NE: Yeah! That's great to hear! 

 

00:09:58.680 

AS: Yeah. So, how do you think Stout promotes like a welcoming environment compared to 

other UW schools? And do other- like UW schools have resources like we have the Qube? 

 

NE: Yeah, so I do a monthly meeting with the other directors and other UW schools and a 

number of them have resource centers. Some look a bit different, so some schools will have- a 

lot of them will call Gender and Sexuality, so it'll be like a woman's Resource Center and 

LGBT center kind of house under one. Some have multiple full-time staff, if like- you know, 

like UW-Madison has more than one full time person because they have a lot more students 

attend and so- Yeah, I haven't visited every UW school. I visited some and I think that the Qube 

is really great because the students were really behind the renovation project and so a lot of the 

input was from students directly on what they wanted and what they needed for our Resource 

Center and so having that private lounge where we can have- Before COVID and hopefully 



soon after COVID- we can do our support groups right in the Qube, you know we have that 

space, put the TV in the lounge or we can do like a small educational talk or program. Just a lot 

of different things like the lighting, the furniture, students really wanted accessible furniture 

where we can move it, we could take it apart, so if someone needs to use wheelchair, other 

accessibility needs, our Resource Center is built for that, and so, I just think that's a really cool 

feature that maybe other resource centers don't have that the students had a really big impact in 

what came out of those renovations and made it such a cool space. 

 

00:12:01.990 

AS: That's awesome, like that students can voice what they would like to see and that's 

available for- for everybody. That's I really appreciate that. 

 

NE: Yeah. 

 

AS: I- how can other clubs or communities model- kind of like what the cubes doing- but for 

other like identities so like people of color or those with disabilities? 

 

NE: So, we have a number of other resource centers on campus, so I think you know, just 

taking the time to go to an educational program or event so you know if, MSS (Multicultural 

Student Services) is holding an event for multicultural student services, you know taking the 

time to go and attend it shows that you want to take those first steps of self-educating yourself. 

You know, for like disability services, making sure you know, with emails and like social 

media, I've been learning a lot about how to have alternative text so that it can read it off as 

someone come can't see the screen that way, they can still have the image right off to them, and 

so I think just simple self-educating like Googling how to be a better ally to these communities 

is a great first step up and kind of taking the work off those people in those communities so 

that, they aren't always having to spend time and energy educating other people. We have a 

really great Trio program for first Gen (generation) students, we have veterans' services on 

campus. So, we have a lot of great resources that I don't know if students always know about, 

and so if they are curious, I think just taking the time to go on Stout's website and then reaching 

out to those offices to see if they have resources either online or brochures and pamphlets that 

their offices for students to use. 

 

00:14:01.030 

AS: I know, for me specifically, I wasn't aware of all the different resources or like locations 

available until I became an RA (resident advisor) and then I was the one telling students about 

them. But I think advertising, I mean, I'm also a fifth-year senior, so it's been a while, but I 

think advertising definitely got better the- like the longer I was at Stout for Disability Services 

or for the Qube and I think people definitely became more open minded and welcoming the 

longer- at least, I was there.  



 

NE: Yeah! 

 

00:14:37.040 

AS: Yeah, I really like the direction that the students are kind of going with being like social 

justice advocates. 

 

NE: [nods] Yeah.  

 

AS: Do you- oh sorry, got the wording wrong- How can Stout change to make people feel more 

welcomed so they're not fearful of any like homophobic or transphobic experiences? 

 

00:15:05.090 

NE: Yeah. You know, I think the more [unclear] about it, and you know showing that, we don't 

think that's okay and we don't allow that here at Stout, and so you know, having more people 

take our Safe Space program and displaying that certificate, or you know, I think when you see- 

if you see that happening, you know if you feel safe approaching that person and saying hey, 

can we have a conversation about that. You know, having people that are leaders on campus, 

you know taking a stance against it so if it's like National Coming Out Day or another big event 

that we're doing, you know, being present at those events and, you know stating that we don't 

stand for homophobia or other bias incidents that happen on campus. So, I think just being 

visible and being vocal shows other people that you're not just being a bystander and that you 

are taking a stance on the issue. And then I think you know we do have a really good bias 

response program here, and so the more that people can learn about that and advertise that- you 

know, if you do see an incident, you're able to report that online, and then our Associate Dean 

will respond to that issue and then there's a team of people on campus that will discuss a 

response to that specific bias issue so, the more that we can promote that too, I think, is great, 

and it thinks students are becoming more and more aware of our bias response, too. [nods] 

 

AS: Do you think that Stout has good leaders that do speak out and stop like microaggressions 

or any hurtful comments when they hear them right away? 

 

NE: Yeah, so I'll say that I'm newer to Stout, so I haven't been here for too long, but I do think 

we have some good allies. You know, we had the Chancellor come to Trans Day of 

Remembrance and our Dean students as well, when we've had a bias incidents happen, you 

know, I've seen a quick response. I think Housing is a really good ally. So, last semester we had 

a bunch of our Qube posters torn down a few of the halls on campus and there's an immediate 

response from the Director of Housing stating that that's not okay, here are the events that the 

Qube is hosting, I encourage you to attend those, and so having that almost immediate response 

from the Director of Housing to all of on campus students showed that they don't think that it's 



okay to be tearing down- specifically, the LGBT posters in the halls and so I think- I was really 

impressed with Housing's response to that. Again, I'm newer to Stout so I haven't been here for 

maybe other bias incidents that have happened on campus, but I do think that- that was a really 

good example of [the] response of Stout [?]. 

 

00:18:17.910 

AS: [nods] Mhm, yeah. And then the last question I have is, do you think the Out@Stout floor 

is impactful in terms of making students feel more like their community kind of like connecting 

and supporting them like in- on that floor, so then they can- I don't know how I'm going to 

word- I feel like I'm wording this poorly- but like students that are on the Out@Stout floor, how 

they can get support from other students so, then they feel more comfortable maybe venturing 

out on campus where they're not- kind of supporting each other together? 

 

NE: Yeah, I think- 

 

AS: Sorry! 

 

NE: No, you're fine. I think it's a really great community for students, you know to have this a 

place where you can be specifically with LGBT people when maybe you're coming from a 

smaller town, and you haven't had that chance before pr maybe you're coming from a bigger 

city like the Twin Cities or Milwaukee, and you're used to having that community and you can 

still have it while living on campus. I have a few staff that live on the Out@Stout floor, and 

they've always had really good feedback on making strong connections, making friendships 

with other students, making those connections with the RAs, either the first-year experience or I 

think it's the Next Experience it’s called. You know they've always had really good feedback, 

and I think that having those connections from when you first come onto campus sets you up 

for success to, you know- then you have a friend to go to that first program or event, you know 

you can join that club, you can get involved and then, you know. go on increasing your 

leadership and involvement at Stout. So, I think you know it's a really great program and I hope 

it stays and I hope it continues to be really successful because it creates that safe space for 

students and shows again that Housing is really committed to having that community for us. 

 

00:20:29.930 

AS: [nods] Mhm. Well, that was my last question. 

 

NE: Sure! 

 

AS: I really appreciate that you took your time because I know finals and just everything is kind 

of crazy right now with this semester wrapping up so. 

 



00:20:42.500  

NE: Yeah, no problem. If you need anything else let me know, we are open all finals week, so 

I'm pretty free if you need anything. 

 

00:20:54.410 

AS: Okay, I will definitely reach out if I have any more questions or, I don’t know, just a little 

follow up maybe. 

 

NE: Sure. Sounds great. 

 

AS: Yeah. Again, thank you so much for your time and letting me record this so I can kind of 

transcribe it and what not, so- 

 

NE: Yeah, no problem. Thanks! All right! Have a great day. 

 

AS: Yeah, you as well! 

 

END 

00:21:18.976 


