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ABSTRACT
Interpretation is an important part of education at zoos and aquariums, and
volunteers are frequently a part of those interpretive programs. Understanding the
motivations of those volunteers helps to increase volunteer retention, decreasing time
spent on recruitment and training. The functional approach to volunteer motivation
examines volunteer motivation by looking at what function volunteering plays in a
person’s life. These functions include values, understanding, enhancement, protective,
career, and social motivations. These functions can be assessed by the Volunteer
Functions Inventory (VFI), as developed by Clary, Snyder, Ridge, Copeland, Stukas,
Haugen, & Meine (1998). This study uses the VFI to assess motivation among
interpretive volunteers at Como Park Zoo and Conservatory. Quantitative analysis of the
VFI results comparing functional motivations across demographics shows that there is a
negative correlation between age and Career factor, a negative correlation between length
of volunteer service and Career factor, and a positive correlation between number of
areas trained to interpret and Protective factor. Understanding differences between the
motivations of different demographics may inform volunteer training and support.
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CHAPTER 1: INTRODUCTION
A. Statement of Problem
This research investigated the functional motivations of interpretive
volunteers at Como Park Zoo and Conservatory in Saint Paul, Minnesota, and
whether those motivations varied by demographic: age, length of volunteer
experience, hours per month spent volunteering at Como, and the number of areas
in which the volunteer was trained to interpret.

B. Statement of Sub-Problems
Sub-Problem 1

Create survey form, using the Volunteer Functions
Inventory (VFI) as a base and adding demographic
questions.

Sub-Problem 2

Work with Como Park Zoo and Conservatory to administer
surveys.

Sub-Problem 3

Analyze the data collected from the survey process using
SPSS.

Sub-Problem 4

Based on analysis of data in Objective 4, interpret results
and write report to create useful tool for Como’s Volunteer
Services department.

C. The Importance of the Study
While many zoos and aquariums have thriving interpretive volunteer
programs, the motivations of those volunteers are not always clear. Examining the
motivations of these volunteers helps facilities serve and retain their volunteers.
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The age, length of volunteer service, numbers of hours per month spent
volunteering, and breadth of a volunteer’s training may correlate with different
motivations, and understanding those differences may help facilities to work with
both populations of volunteers.
Como Park Zoo and Conservatory is an Association of Zoos and
Aquariums (AZA) accredited facility in Saint Paul, Minnesota. Zoo exhibits
include Tropical Encounters (an Amazon rainforest exhibit), Aquatics, Primates,
Big Cats, Bird Yard (a seasonal bird exhibit), and African Hoofstock. The
Marjorie McNeely Conservatory includes a seasonally rotating flower show, the
Palm Dome, the North Garden (which features plants of economic importance),
the Fern Room, the Ordway Gardens (which includes bonsai and a Japanese
garden), and a seasonal Edible Garden exhibit. Interpretive volunteers begin by
being trained in interpretation and content for one of these exhibits, and may
choose to be trained in additional areas.
Como Park Zoo and Conservatory has free admission, with a current
suggested donation of $3 for adults and $2 for children. Some zoos offer
memberships, which include free admission, to their volunteers after a set number
of hours have been completed. Since admission to Como is already free,
volunteers do not have a financial incentive to volunteer, making Como an
excellent place to examine volunteer motivations. The volunteer program at
Como includes volunteers in animal care, horticulture, special events, and
interpretation. This study focuses on interpretive volunteers.
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Volunteers are a major source of support for nature-based organizations
like Como Park Zoo and Conservatory. Better understanding the motivations of
such volunteers may help to increase volunteer satisfaction and retention, which
would lower the cost of recruiting and training new volunteers. In this study, the
widely-used Volunteer Functions Inventory was used to examine correlations
between motivations and demographics in interpretive volunteers at Como Park
Zoo and Conservatory.

D. Limitations
Limitation #1

The study was limited to current interpretive volunteers at
Como Park Zoo and Conservatory.

Limitation #2

The study only examined the six functional motivations of
volunteers as defined by the VFI.

E. Assumptions
Assumption #1

Como Park Zoo and Conservatory granted to their
volunteers for this project.

Assumption #2

Response rate for survey was sufficient for statistically
significant sample.

Assumption #3

The method of delivery, an electronic survey, was
appropriate to reach current interpretive volunteers at
Como Park Zoo and Conservatory.

Assumption #4

The Volunteer Functions Inventory was an appropriate
instrument for this project.
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CHAPTER 2: REVIEW OF LITERATURE
Introduction
As this study focused on interpretive volunteers at a zoo, it was important to
understand interpretation at zoos and the role of volunteers in that interpretation. As this
study examined the motivations of those volunteers, it was important to understand
previous research in volunteer motivation, the origin of the Volunteer Functions
Inventory, and research in conservation and environmental volunteers.

Interpretation at zoos and aquariums
Modern zoos have four goals: conservation, research, education, and recreation
(Anderson, Kelling, Pressley-Keough, Bloomsmith, & Maple, 2003). According to
Ballantyne, Packer, Hughes, & Dierking (2007), “Zoos and aquariums have the ability to
influence a lot of people… conservation messages in zoos and aquariums may encourage
visitors to care for natural resources, maintain local habitats for wildlife and participate in
local community-based efforts to restore and protect the environment” (p. 368).
Zoos frequently host groups of schoolchildren in their formal education programs,
but informal education has been a growing priority in such facilities (Andersen, 2003).
Interpretation aids in achieving the four goals of modern zoos, as it combines education
and recreation (Anderson, et al., 2003). This combination of education and recreation
allows the interpreter to effectively engage visitors both intellectually and emotionally
(Ballantyne, et al., 2007). Interpretation is effective in achieving behavioral and
attitudinal changes (Anderson, et al., 2003). As an integrated approach to learning,
addressing knowledge, attitudes, values, and behaviors, interpretation is more likely to
accomplish meaningful change in visitors (Ballantyne & Packer, 2005). At zoos, multiple
4

layers of interpretation (such as walks, talks, tours, and interactions with interpretive
volunteers) may enhance the perceived impact of that interpretation (Weiler & Smith,
2009).
Experiences in zoos and aquariums contribute to visitor’s basic knowledge,
understanding, awareness, and beliefs in relation to sustainability issues (Ballantyne &
Packer, 2005). Zoos and aquariums are places where “...even visitors who have no
learning agenda can be drawn into a learning experience that is enjoyable and potentially
transformative” (Ballantyne, et al., 2007, p. 378). In one example, “...upon exiting [the
National Aquarium at Baltimore], visitors most commonly talked about conservation
with greater emotion and in terms of the complex interconnections between animals and
the environment, and humans and the environment, as well as the need to balance the coexistence of people and nature” (Dierking, Burtnyk, Buchner, & Falk, 2002, p. 13).
According to one study at Zoo Atlanta, “the presence of a docent increased the time
visitors stayed at the exhibit” (Anderson, et al., 2003, p. 828).

Volunteer motivation
With volunteers often taking on interpretive roles at zoos and aquariums, it is
important to manage these volunteers well. According to Pan, Wu, Chou, and Simpson
(2012), “Volunteer interpreters play the key role of communicator at many recreation and
leisure venues; however, the turnover rate of volunteer interpreters is quite high. This
makes it important to discuss volunteer interpreters’ satisfaction and determine how to
manage volunteers effectively to keep them on the “job.” (p. 9). Understanding
volunteers’ motivations can help with volunteer retention, which means less time
recruiting and training volunteers (Ryan, Kaplan, & Grese, 2001). As Pan, et al., (2012)
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state, “Unless both volunteers and administrators are satisfied, a long-term enduring
relationship is unlikely” (p. 8).
However, understanding how to understand volunteer motivation can be a
challenge. “Does it make sense to use the same criteria to measure the job satisfaction of
volunteer staff as paid employees? Obviously a factor such as monetary compensation
becomes less important, and it is reasonable to ask even whether to think of volunteerism
as a job or a recreational activity.” (Pan, et al., 2012, p. 8). Volunteers in a zoo setting
may cite the desire to affiliate with animals and a commitment to conservation issues, as
well as building an environmental identity (Fraser, Clayton, Sickler, & Taylor, 2009).
Conservation-related volunteer programs may influence both knowledge and attitudes of
volunteers, including more positive views of natural resource management (Bonneau,
Darville, Legg, Haggerty, & Wilkins, 2009).

Volunteer Functions Inventory
The field of volunteer motivation research is diverse, with models ranging from
self-determination theory (Oostlander, Güntert, van Schie, and Wehner, 2013),
sensemaking (Liao-Troth & Dunn, 1999), systemic quality of life (Shye, 2010), theories
of planned behavior, attendance motivation, and reasoned action (Harrison, 1995),
psychological contracts (Vantilborgh, Bidee, Pepermans, Willems, Huybrechts, & Jegers,
2012), and the Octagon Model of Volunteer Motivation (Yeung 2004). The Volunteer
Functions inventory is the best known of these models. The Volunteer Functions
Inventory “adopts the functionalist viewpoint that reasons, purposes, needs, goals, plans,
and motivations impel actions” (Wilson, 2012).
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According to the motivational theory behind the Volunteer Functions Inventory,
volunteering can be examined in terms of motivations from a functional perspective; that
is, individuals volunteer for different reasons, despite the fact that volunteering may
appear externally to be the same behavior (Clary, Snyder, Ridge, Copeland, Stukas,
Haugen, & Miene, 1998). According to the same study, these motives may be divided
into six factors: values (expressing altruism and humanitarianism), understanding (new
learning experiences), social (opportunities to be with friends or appear favorably to
friends), career (maintaining or developing career skills), protective (reducing guilt at
one’s fortune), and enhancement (personal development), factors which the Volunteer
Functions Inventory measures (Clary, et al., 1998).
The Volunteer Functions Inventory has been used to examine the motivations of
volunteers in Michigan’s Conservation Stewards education and volunteerism program
(Van Den Berg, Dann, & Dirkx, 2009). In this study, participants indicated that the
primary factors in their volunteerism were understanding, followed by values and social
(Van Den Berg, et al., 2009).

Summary
Interpretation is an important part of education at zoos and aquariums, and
volunteers are frequently a part of those interpretive programs. Understanding the
motivations of those volunteers helps volunteer retention, helping decrease time spent on
recruitment and training. The Volunteer Functions Inventory is one way to assess the
motivations of volunteers, and the method used in this study.
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CHAPTER 3: METHODOLOGY
After reviewing literature regarding volunteer research and discussing this
literature with the researcher’s advisor, the researcher made the decision to use the
Volunteer Functions Inventory in this study. The Volunteer Functions Inventory is a
method to quantify motivation in volunteers by functional category, as discussed in
Chapter 2.

Sub-Problem 1
The first sub-problem was to create the survey form, using the Volunteer
Functions Inventory and adding demographic questions. The Volunteer Functions
Inventory is a 30-item instrument used to measure the functional motivations of
volunteers. As described by the Fetzer Institute, “the scale is divided into 6 separate
functional motives (i.e., factors):
1.
2.
3.
4.
5.
6.

Protective—a way of protecting the ego from the difficulties of life.
Values—a way to express ones altruistic and humanitarian values.
Career—a way to improve career prospects.
Social—a way to develop and strengthen social ties.
Understanding—a way to gain knowledge, skills and abilities.
Enhancement—a way to help the ego grow and develop.” (n.d.)

For each item, respondents are to indicate “how important or accurate each of the 30
possible reasons for volunteering are for you in doing volunteer work” on a seven point
Likert scale, where 1=not at all important/accurate and 7=extremely important/accurate.
Each factor is composed of 5 items. Examples of items and associated factors include
“Volunteering helps me work through my own personal problems” (Protective), “I feel it
is important to help others” (Values), “Volunteering will look good on my resume”
(Career), “My friends volunteer” (Social), “Volunteering allows me to gain a new
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perspective on things” (Understanding), and “Volunteering makes me feel needed”
(Enhancement).
Since the research question was whether there was any correlation between
functional motivations and length of time volunteering at Como Park Zoo and
Conservatory, length of time volunteering overall, hours per month volunteered at Como,
age, or number of areas in which a volunteer was trained, these questions were added to
the survey. After discussion with Como’s Volunteer Services Coordinator, it was decided
that an online survey would be the most effective way to distribute this survey to the
interpretive volunteers. This survey was created in SurveyMonkey (Appendix (#)).

Sub-Problem 2
The second sub-problem was to work with Como Park Zoo and Conservatory to
administer the surveys. The survey link was sent to Como’s Volunteer Services
Coordinator, and distributed to 110 interpretive volunteers via email on August 29, 2014.
The survey was accompanied by an introductory letter from the researcher and from the
Volunteer Services Coordinator (Appendix (#)). The survey was open for 59 days. Prior
to the closing date, volunteers were reminded in person to complete it if they were
willing. The survey was closed on October 26, 2014.

Sub-Problem 3
The third sub-problem was to analyze the data collected through the survey
process using Statistical Package for the Social Sciences (SPSS). The data was exported
from SurveyMonkey in SPSS file format (.sav). Bar graphs were produced for descriptive
statistics for demographic questions: length of volunteer service at Como in years, length
of volunteer service at any organization in years, hours per month volunteering at Como,
9

in how many areas volunteers have been trained to interpret at Como, and age of
volunteers. These bar graphs illustrated frequency, mean, and standard deviation.
.Factors were created as new variables through averaging the five items that make
up each factor. Descriptive statistics were run on these variables: minimum, maximum,
mean, and standard deviation.
After descriptive statistics were run on both demographics and factors, Pearson
correlations were run between demographics and motivations, with attention paid to
correlations significant at the 0.01 level (2-tailed) and 0.05 level (2-tailed).

Sub-Problem 4
The fourth sub-problem was to interpret the results of the analysis in sub-problem
3 and create a report to create a useful tool for Como Park Zoo and Conservatory’s
Volunteer Services department. The correlations revealed in Sub-Problem 3 were
examined, and possible reasons for significant correlations were proposed. Chapter 4:
Results and Chapter 5: Discussion were written as a part of this sub-problem. Upon
completion and approval of this project, the report was submitted to Como Park Zoo and
Conservatory’s Volunteer Services department.
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CHAPTER 4: RESULTS
Introduction
The Volunteer Functions Inventory was open to interpretive volunteers at Como
Park Zoo and Conservatory (Como) for 59 days. In this time, 59 of the 110 interpretive
volunteers who received the survey completed it for a sample of 53.6 percent of the
interpretive volunteer population. All respondents answered all questions, so N for all
data is 59.
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Figure 1 Frequency of ages of interpretive volunteers at Como Park Zoo and Conservatory
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Demographics
Age
Respondents covered a wide range of ages, from 23 to 85, with a mean of 61.36
years old and a standard deviation of 14.302 (see Figure 1). There was an uneven
distribution of age; seventy-five of respondents were over 57 years old, fifty percent over
65.5, and twenty-five percent over 71. This age distribution reflects the researcher’s
experience with this population. The survey was not distributed to interpretive volunteers
in the youth program, so no volunteers under 18 were surveyed.
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Figure 2 Frequency of lengths of volunteer service at Como Park Zoo and Conservatory
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Length of Volunteer Service at Como Park Zoo and Conservatory
Respondents covered a wide range of length of volunteer service at Como, from 3
months to 24 years (See Figure 2). The mean length of volunteer service was 7.33 years.
Twenty-five percent of volunteers had volunteered at Como for 2 years or less, and
twenty-five percent had volunteered at Como for 10.5 years or more.

Length of Volunteer Service at any Organization
Length of volunteer service at any organization in years varied greatly, from new
volunteers to 74 years (said volunteer began volunteering with her mother as a child.)
The mean length of volunteer service at any organization was 19.65 years (see Figure 3).
Fifty percent of volunteers had volunteered for 15 years or more.
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Figure 3 Frequency of length of volunteer service at any organization in years
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Hours per month volunteering at Como Park Zoo and Conservatory
Volunteer hours per month at Como vary greatly; the usual schedule for an
interpretive volunteer is two 3 hour shifts per month, though volunteers may choose to
volunteer more often. Volunteers may also work shifts in other areas than interpretation.
For instance, an interpretive volunteer may also volunteer in animal care, horticulture, or
special events. The most frequent response (N=19) was six hours per month (see Figure
4), which reflects the usual interpretive volunteer schedule.
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Number of Areas Trained to Interpret
Interpretive volunteers begin by taking a training for one area. Volunteers may
then participate in additional trainings. Some volunteers take only a few; some volunteers
try to participate in every training available. It is expected that volunteers will take a
second training in their first year or two of volunteering. This expectation gives
volunteers more flexibility; if a volunteer is trained in multiple areas, it’s easier to shift
between them. If a volunteer is trained in just one area, they may come in and discover
that someone else is already using that interpretive cart, or that the exhibit is closed for
the day, and be unable to interpret that day.
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Figure 5 Frequency of number of areas in which volunteers have been trained to interpret at
Como Park Zoo and Conservatory
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Respondents had a mean number of areas trained of 2.95. One volunteer was
trained in 11 areas. Being trained in one area was the most frequent response (N=18) (see
Figure 5).

Results of the Volunteer Functions Inventory
Volunteers answered 30 items which reflected 6 functional motivations for
volunteering: enhancement, understanding, social, career, values, and protective.
Respondents were asked to indicate how important or accurate each of the thirty possible
reasons for volunteering was for their doing volunteer work, on a Likert scale of one to
seven, with one meaning not at all important/accurate and seven meaning extremely

Enhancement Fact o

Underst anding Fact o

Social Fact o

Career Fact o

Values Fact o

0

57

Prot ective Fact o

2

3

4

5

6

Figure 6 Distribution results of Volunteer Functions Inventory by factors
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important/accurate. The mean of the five items making up each factor was found, and this
was used as each respondents’ overall score for that factor. Overall, career factor was
indicated lowest by most respondents, and values factor the highest.
Figure 6 shows these overall scores for factors in a box-and-whisker plot. In this
plot, the far left line of the whisker shows the lowest score. The left edge of the box
shows the first quartile, the line in the middle of the box the mean, the right edge of the
box the third quartile, and the right end of the whisker the highest score. This
visualization of the data helps one to understand that more than half of the respondents
had an average Career factor score of less than 1.5, and that for Enhancement and
Understanding factors, the answers were relatively evenly distributed.

Correlations between Demographics and Volunteer Functions
Inventory Factors
After means for each factor for each volunteer were calculated, the Pearson
Product Moment Correlation was found for each factor and demographic question (see
Figure 7). The Pearson Correlation indicates whether there is a relationship between two
variables. There was a significant correlation at the 0.01 level (2-tailed) between career
factor and the age of volunteers. The greater the age of the volunteer, the less likely they
were to indicate career was an important reason for their volunteering.
There was a significant correlation at the 0.05 level (2-tailed) between protective
factor and number of areas trained. Volunteers who had been trained in more areas were
more likely to indicate that the items making up the protective factor were important for
their volunteering. Career factor and length of volunteer service at Como in years also
had a significant correlation at the 0.05 level (2-tailed); volunteers who had been
17

volunteering for more years were less likely to indicate that career was a factor in their
volunteering. Age of volunteers and length of volunteer service at Como in years is also
correlated; volunteers who have had more years of volunteer service tend to be older.
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Figure 7 Correlations between demographic questions and Volunteer Functions Inventory factors
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Summary
Overall, respondents tended to be older adults, with a wide range of length of
volunteer experience. The greatest number of volunteers worked 6 hours per month, and
most were trained to interpret in one area of Como. The most number of volunteers
indicated that career was not a factor in their volunteering. The career factor and age were
negatively correlated, as were the career factor and the length of volunteer service at
Como in years. These two demographics are positively correlated with one another.
Volunteers who indicated the protective factor as a reason for their volunteering were
also likely to have been trained in interpreting more areas of Como.
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CHAPTER 5: DISCUSSION
Introduction
Throughout the literature review, data collection, and analysis of data for this
project, new questions arose. Those questions included how to understand the data,
critiques of the Volunteer Functions Inventory from the literature and from the
respondents themselves, and what kinds of future projects might spring from this work.

Results of the Volunteer Functions Inventory
Of the six possible functional motivations, the values factor was ranked highest.
This was surprising, considering that many of the items at first glance do not seem to
align with the responsibilities of interpretive volunteers. The five items that make up the
values factor are:


I am concerned about those less fortunate than myself.



I am genuinely concerned about the particular group I am serving.



I feel compassion toward people in need.



I feel it is important to help others.



I can do something for a cause that is important to me.

The first four items in particular do not seem to reflect the responsibilities of interpretive
volunteers. However, one might not feel able to mark “I feel compassion toward people
in need” as “1=not at all important/accurate”, despite the fact that the survey asks
respondents only to indicate whether it is important as a reason for their volunteering.
The high rank of the values factor may be a case of desirability bias. Even though the
survey was anonymous, a respondent might feel a social pressure to indicate that “I feel it
is important to help others.”. The Volunteer Functions Inventory was developed for
volunteering in general, not interpretive volunteers specifically, so it doesn’t always
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match well with the responsibilities of interpretive volunteers. Alternatively, volunteers
may read these questions in a different way from this researcher; it’s impossible to know
without further study
The results of the Volunteer Functions Inventory showed that career was the
lowest indicated factor, with an average rank across the respondents of 2.24 (1=not at all
accurate/important, 7=extremely accurate/important). However, most of the respondents
were older; seventy-five percent were over age 57. It seems unlikely that volunteers at
that age would be volunteering in pursuit of career. It would be interesting, given a larger
sample size, to pull out this data by generation. In this sample, just six volunteers were
aged 18-33, Pew’s Millennial generation, and just two were aged 34-49, Generation X
(Pew Research Center, 2015). It is not the case that no volunteers are volunteering to
advance their careers; a few definitely are. Five of the six Millennial respondents
indicated the career factor at 4.8 or higher, while the remaining Millennial respondent
ranked it 1.2. Older volunteers are less likely to be volunteering to help their careers, and
younger people more likely, but this sample had a larger number of older volunteers.

Correlations
Career Factor and Age
The older a respondent was, the less likely they were to indicate career as a factor
in their volunteering. This makes logical sense; older respondents are more likely to be
retired or in established careers, while younger volunteers are more likely to be beginning
their careers.
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Career Factor and Length of Volunteer Service at Como Park Zoo and
Conservatory
The longer a volunteer had been serving at Como, the less likely they were to
indicate career as a factor in their volunteering. This also makes logical sense, especially
considering that age and length of volunteer service at Como are also positively
correlated. Long-serving volunteers are likely to be older volunteers, and older volunteers
are less likely to be volunteering for career motivations.

Protective Factor and Number of Areas Trained to Interpret
The Protective Factor is defined as “a way of protecting the ego from the
difficulties of life.” The items which make up the Protective Factor are:


No matter how bad I’ve been feeling, volunteering helps me to forget about it.



By volunteering I feel less lonely.



Doing volunteer work relieves me of some of the guilt over being more
fortunate than others.



Volunteering helps me work through my own personal problems.



Volunteering is a good escape from my own troubles.

There was a positive correlation between the Protective Factor and the number of areas a
volunteer was trained to interpret. The more areas volunteers were trained to interpret, the
more likely they were to have indicated the Protective Factor as a motivation for their
volunteering. It is hard to say why this would be the case; one might posit that, as this
motivation indicates that a volunteer is searching for a way to fulfill a personal lack,
volunteers who indicate this motivation may seek more ways to volunteer through taking
additional trainings.
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Criticisms of the Volunteer Functions Inventory
Though the Volunteer Functions Inventory is the best known tool for explaining
volunteering, and has proven its usefulness in volunteer research (Wilson, 2012), the
instrument is not without its flaws. Wilson (2012, pp. 181) presents some of these
critiques, including that the scheme does not have a clear theoretical basis for the
functions, “the functions cannot be shown to be exhaustive or exclusive; and they are not
all at the same level of generality.” Another criticism was reflected in this study; “the
way people reply to motives questions in surveys is … subject to desirability bias.”

For further investigation
This study was a one-time survey. Given a longer time frame, it would be
interesting to repeatedly survey the same volunteers, and see whether any particular
motivation seems to predict longevity of service as a volunteer, and whether volunteer
motivations change as a volunteer becomes more experienced. This would also help
Volunteer Services to meet the potentially changing motivations of volunteers over time.
If volunteers with specific motivations were less likely to be long-term volunteers, it
would be interesting to see whether trying to meet those particular motivations increases
longevity of service.

Summary
Overall, respondents indicated the Values Factor as the most important/accurate
reason for their volunteering, and the Career Factor as the least important/accurate reason
for their volunteering. Correlations between age, length of service at Como Park Zoo and
Conservatory, and the Career Factor seem self-evided; the correlation between number of
areas a volunteer is trained to interpret and the Protective Factor seems slightly less so.
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The Volunteer Functions Inventory is not without flaws, but remains one of the most
widely-used surveys in volunteer research. Future studies with Como Park Zoo and
Conservatory’s volunteers may help the Volunteer Services department to meet the
volunteers’ motivations over time.
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Appendix A
IRB Proposal
University of Wisconsin-Stevens Point
Institutional Review Board for the Protection of Human Subjects

Protocol for Original Submissions
A complete protocol must be submitted to the IRB for approval prior to the initiation of any
investigations involving human subjects or human materials, including studies in the behavioral
and social sciences.
For all research protocols, please submit the following:
 1 printed copy with Faculty Mentor and Department Chair signatures of (1) the
completed protocol; (2) project abstract; and (3) samples of informed consent forms.
PROTOCOLS LACKING ANY ONE OF THESE THREE ELEMENTS WILL NOT BE
APPROVED.
 A second copy of this page, with signatures.
Printed materials should be submitted to: IRB/ORSP, 208 Old Main.
 Electronic copies of all submission materials (multiple files are acceptable) emailed
as attachments to Jason R. Davis, IRB chair: jdavis@uwsp.edu AND Sharon Courtney,
Grants Office: scourtne@uwsp.edu

PLEASE TYPE
Project Title: Functional motivations of new and experienced interpretive volunteers at Como Park Zoo
and Conservatory

Principal Investigator: Bethany Ricks

Department: Natural Resources

Rank: Graduate Fellow

Campus Mailing Address: 5400 N. Black Oak Lake Road, Land O’ Lakes, WI 54540

Telephone: (612)501-2824

E-mail address: bethany.ricks@uwsp.edu

Faculty Sponsor (if required): Dr. Corky McReynolds
(Faculty sponsor required if investigator is below rank of instructor.)
Expected Starting Date:

June 2014

Expected Completion Date: March 2015

Are you applying for funding of this research? Yes

No

X

If yes, what agency? Not applicable
Please indicate the categories of subjects to be included in this project. Please check all that
apply.
X Normal adult volunteers
Minors (under 18 years of age)
Incarcerated individuals
Mentally Disabled
Pregnant women
Other
(specify)
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(Faculty Member) I have completed the “Human Subjects Protection Training” (available at
http://www.uwsp.edu/special/irb/start.htm) and agree to accept responsibility for conducting
or directing this research in accordance with the guidelines.

(Signature of Faculty Member responsible for research)
(Department Chair or equivalent) I have reviewed this research proposal and, to the best of my
knowledge, believe that it meets the ethical standards of the discipline.

(Signature of Department Chair or equivalent)
****************************** Do not write below this line – for IRB use only
******************************
IRB approval________________________________________________
Date____________________
(Signature of IRB Chair)

Approval for this research expires one year from the above date.
If research is not completed by this date, a request for continuation must be filed
and approved before continuing.
Revised form: August 2011

Proposal Abstract
Write a brief description of the purpose of the proposed research project. (100-200 words)

Interpretation is an important part of education at zoos and aquariums, and volunteers
are frequently a part of those interpretive programs. Understanding the motivations of those
volunteers helps to increase volunteer retention, decreasing time spent on recruitment and
training. The functional approach to volunteer motivation examines volunteer motivation by
looking at what function volunteering plays in a person’s life. These functions include values,
understanding, enhancement, protective, career, and social motivations. These functions can be
assessed by the Volunteer Functions Inventory (VFI), as developed by Clary, Snyder, Ridge,
Copeland, Stukas, Haugen, & Meine (1998). This study uses the VFI to assess motivation among
new and experienced interpretive volunteers, using Como Park Zoo and Conservatory as a case
study. Quantitative analysis of the VFI results comparing functional motivations between new and
experienced volunteers may or may not show differences between the two cohorts.
Understanding differences between the motivations of the two groups may inform volunteer
training and support.

Clary, E. G., Snyder, M., Ridge, R. D., Copeland, J., Stukas, A. A., Haugen, J., & Meine, P.
(1998). Understanding and assessing the motivations of volunteers: A functional
approach. Journal of Personality and Social Psychology, 1516-1530.
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Please complete the following questions for all research.
1. Describe the characteristics of the subjects, including gender, age ranges, ethnic background,
health/treatment status and approximate number.
Subjects are all adults, ranging from age 18 to 95. In this population, there are male and female
subjects. Most
subjects are white, with a small percentage being Asian or African-American.
Approximate number of subjects is 200.
2. Indicate how and where your subjects will be obtained. Describe the method you will use to contact
subjects.
Subjects will be obtained through Como Park Zoo and Conservatory’s Volunteer Services
department. The
Volunteer Coordinator will send out the survey link to all interpretive volunteers.
3. What are you going to ask your subjects to do (be explicit) and where will your interaction with the
subjects take place?
I will ask subjects to fill out a 30 question survey, plus approximately 4-5 demographic questions
(age, how long they’ve been volunteering at Como Park Zoo and Conservatory, how long they’ve
been volunteering in general, frequency of volunteering in hours/month, number of areas in which
they’ve received training.) The 30 questions are all Likert scale statements of volunteer motivation
(for example: Volunteering allows me to explore different career options.), which are divided into 6
different functional motivations: values, understanding, social, career, protective, and
enhancement. Since surveys and data collection will take place online, I will have no face-to-face
interaction with the subjects.
4. Will deception be used in gathering data? Yes
If yes, describe and justify.

No

X

5. Are there any risks to subjects? Yes
No X
If yes, describe the risks (consider physical, psychological, social, economic, and legal risks) and
include this
description on the informed consent form.
6. What safeguards will be provided for subjects in case of harm or distress? (Examples of safeguards
include having a counselor/therapist on call, an emergency plan in place for seeking medical assistance,
assuring editorial rights to data prior to publication or release where appropriate.)
Subjects will be able to end the survey at any time by closing the tab or window in their browser.
Subjects need not continue the survey in the unlikely event that they find it distressing, and will be
informed of that fact before beginning the survey.
7. What are the benefits of participation/involvement in this research to subjects? (Examples include
obtaining knowledge of discipline, experiencing research in a discipline, obtaining course credit, getting
paid, or contributing to general welfare/knowledge.) Be sure to include this description on the informed
consent form.
Surveying the functional motivations of volunteers will lead to a better understanding of why these
volunteers
volunteer, which may help the Volunteer Services department to serve the volunteers.
8. Will this research involve conducting surveys or interviews? Yes
X
No
If yes, please attach copies of all instruments or include a list of interview questions.
See attached.
9. If electronic equipment is used with subjects, it is the investigator’s responsibility to determine that it is
safe, either by virtue of his or her own experience or through consultation with qualified technical
personnel. The investigator is further responsible for carrying out continuing safety checks, as
appropriate, during the course of the research. If electronic equipment is used, have appropriate
measures been taken to ensure safety? Yes
No
Not Applicable; survey will be done electronically through subjects’ personal devices (computers,
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smartphones)
10. During this research, what precautions will be taken to protect the identify of subjects and the
confidentiality of the data?
Surveys will be done electronically, so I will not know the identity of subjects beyond their being
interpretive volunteers at Como Park Zoo and Conservatory, their age, and their length of time
volunteering. At no point will Iknow the names of the participants.
11. Where will the data be kept throughout the course of the study? What provisions will be taken to keep
it confidential or safe?
Data will be kept on a password-protected computer. I will be the only person accessing the data,
and will not be asking for identifying information about subjects beyond demographic questions
(age, length of time volunteering, frequency of volunteering, number of areas trained.)

12. Describe the intended use of the data by yourself and others.
I will analyze the data to identify any overall trends in volunteer motivation, as well as comparing
the motivations of experienced and new volunteers to identify any differences between the two
groups. These trends will be shared with Como Park Zoo and Conservatory’s Volunteer
Coordinator, who may or may not use the trends to shape volunteer services and events.
13. Will the results of the study be published or presented in a public or professional setting?
Yes
X
No
If yes, what precautions will be taken to protect the identity of your participants? State whether or
not subjects will be identifiable directly or through identifying information linked to the subjects.
Study results may or may not be published or presented in a public or professional setting. If study
results are published or presented, subjects will not be identifiable directly or through their
information; study results include overall trends, not individual information. I will not know the
identities of the subjects, and will be unable to identify the subjects.
14. State how and where you will store the data upon completion of your study as well as who will have
access to it? What will be done with audio/video data upon completion of the study?
No audio or video data will be compiled. Data will be kept on a password-protected computer, and
I will have access to it. Como Park Zoo and Conservatory’s Volunteer Coordinator will be given a
copy of the completed study.

A completed protocol must include a copy of the Informed Consent Form or a statement as why individual consent forms
will not be used.
Revised form: April 2012

32

(Include this page ONLY if information on this page applies to your project)
15. Please identify personnel assisting in conducting this research project. Include students or others who
will be carrying out or directly supervising the carrying out of the research.
Name:
Position:
Campus Address:

Campus Phone:

Please note: Everyone having contact with human subjects must have reviewed the
“Guidelines for Human Subject Research” (available at
http://www.uwsp.edu/special/irb/start.htm). The principle investigator assumes responsibility
for insuring this requirement has been met.

16. Complete the section below if you will obtain access to all or some of the subjects through cooperating
institutions not under the University of Wisconsin’s control. Use the following format for each
institution with responsibility for human subjects participating in this activity:
Name of official: Kate McNulty
Title: Volunteer/Intern Coordinator
Phone: 651-487-8287
Name and address of institution: Como Park Zoo and Conservatory, 1225 Estabrook Drive,
Saint Paul, MN 55103

Subject Status: (wards, residents, employees, patients, etc) Interpretive volunteers
Number of subjects: 200
Age Range of subjects: 18-95

17. If subjects from another institution are involved, and approval was obtained from a legally constituted
IRB at that institution, please attach a copy of the approval. (Please note that this does not release
you from the obligation to obtain approval from the UWSP IRB for Human Subjects.)

A completed protocol must include a copy of the Informed Consent Form or a statement as why
individual consent forms will not be used.
Revised form: April 2012
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Functional motivations of new and experienced interpretive
volunteers at Como Park Zoo and Conservatory

Abstract
Interpretation is an important part of education at zoos and aquariums, and volunteers
are frequently a part of those interpretive programs. Understanding the motivations of those
volunteers helps to increase volunteer retention, decreasing time spent on recruitment and
training. The functional approach to volunteer motivation examines volunteer motivation by
looking at what function volunteering plays in a person’s life. These functions include values,
understanding, enhancement, protective, career, and social motivations. These functions can be
assessed by the Volunteer Functions Inventory (VFI), as developed by Clary, Snyder, Ridge,
Copeland, Stukas, Haugen, & Meine (1998). The trend in the literature is to assess volunteer
motivation when volunteers first begin. This study instead uses the VFI to assess motivation
among new and experienced interpretive volunteers, using Como Park Zoo and Conservatory as
a case study. Quantitative analysis of the VFI results comparing functional motivations between
new and experienced volunteers may or may not show differences between the two cohorts.
Understanding differences between the motivations of the two groups may inform volunteer
training and support.

Clary, E. G., Snyder, M., Ridge, R. D., Copeland, J., Stukas, A. A., Haugen, J., & Meine, P. (1998).
Understanding and assessing the motivations of volunteers: A functionalapproach.
Journal of Personality and Social Psychology, 1516-1530.
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Thank you so much for taking this survey!
In this survey, I am working to understand motivations of interpretive volunteers at Como Park
Zoo and Conservatory. Better understanding volunteer motivations may help the Volunteer
Services department to support volunteers.
Participation is voluntary, and your answers will be kept confidential and anonymous. I foresee
no harm other than the inconvenience of taking the time to fill out this survey. You can stop
taking the survey at any time by closing your browser window or tab (and any answers up to
that point will be discarded automatically). I will not ask for your name or any other information
that would allow me to identify you. Your answers will be kept on a password-protected
computer.
This survey contains 30 questions on volunteer motivation, and 5 demographic questions, and
should take you less than 20 minutes to complete.
Once the study is completed, I would be glad to give you the results. If you have any questions,
please contact me at bethany.ricks@uwsp.edu.
If you have any complaints about your treatment as participant in this study, please call or write:
Dr. Jason R. Davis, Chair
Institutional Review Board for the Protection of Human Subjects
School of Business and Economics
University of Wisconsin-Stevens Point
Stevens Point, WI 54481
(715) 346-4598
Although Dr. Davis will ask your name, all complaints are kept in
confidence.

Completing and submitting this survey represents your consent to serve as a subject in this
research.
Thank you again for your willingness to participate in this study!
Bethany Ricks
In pursuit of M.S. in Natural Resources, University of Wisconsin-Stevens Point

This research project has been approved by the UWSP Institutional Review Board for the
Protection of Human Subjects.
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Volunteer Demographic Questions:
1. How long have you been a volunteer at Como Park Zoo and Conservatory? ______
2. If you have volunteered at other organizations, how long have you been volunteering?
_____
3. How many hours per month do you volunteer at Como? If you volunteer seasonally, this
would be how many hours per month you volunteer during your season. _____/month
4. In how many areas have you been trained to interpret at Como? ____
5. What is your age? ______
Volunteer Motivation Questions:
Please indicate how important or accurate each of the 30 possible reasons for volunteering are
for you in doing volunteer work.
1 = not at all important/accurate; 7 = extremely important/accurate.
1. Volunteering can help me to get my foot in the door at a place
where I would like to work.

1 2 3 4 5 6 7

2. My friends volunteer.

1 2 3 4 5 6 7

3. I am concerned about those less fortunate than myself.

1 2 3 4 5 6 7

4. People I’m close to want me to volunteer.

1 2 3 4 5 6 7

5. Volunteering makes me feel important.

1 2 3 4 5 6 7

6. People I know share an interest in community service.

1 2 3 4 5 6 7

7. No matter how bad I’ve been feeling, volunteering helps me to
forget about it.

1 2 3 4 5 6 7

8. I am genuinely concerned about the particular group I am
serving.

1 2 3 4 5 6 7

9. By volunteering I feel less lonely.

1 2 3 4 5 6 7

10. I can make new contacts that might help my business or
career.

1 2 3 4 5 6 7

11. Doing volunteer work relieves me of some of the guilt over
being more fortunate than others.

1 2 3 4 5 6 7

12. I can learn more about the cause for which I am working.

1 2 3 4 5 6 7
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13. Volunteering increases my self-esteem.

1 2 3 4 5 6 7

14. Volunteering allows me to gain a new perspective on things.

1 2 3 4 5 6 7

15. Volunteering allows me to explore different career options.

1 2 3 4 5 6 7

16. I feel compassion toward people in need.

1 2 3 4 5 6 7

17. Others with whom I am close place a high value on community
service.

1 2 3 4 5 6 7

18. Volunteering lets me learn things through direct, hands on
experience.

1 2 3 4 5 6 7

19. I feel it is important to help others.

1 2 3 4 5 6 7

20. Volunteering helps me work through my own personal
problems.

1 2 3 4 5 6 7

21. Volunteering will help me to succeed in my chosen profession.

1 2 3 4 5 6 7

22. I can do something for a cause that is important to me.

1 2 3 4 5 6 7

23. Volunteering is an important activity to the people I know best.

1 2 3 4 5 6 7

24. Volunteering is a good escape from my own troubles.

1 2 3 4 5 6 7

25. I can learn how to deal with a variety of people.

1 2 3 4 5 6 7

26. Volunteering makes me feel needed.

1 2 3 4 5 6 7

27. Volunteering makes me feel better about myself.

1 2 3 4 5 6 7

28. Volunteering experience will look good on my resume.

1 2 3 4 5 6 7

29. Volunteering is a way to make new friends.

1 2 3 4 5 6 7

30. I can explore my own strengths.

1 2 3 4 5 6 7
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Appendix B
Informed consent letter
Thank you so much for taking this survey!
In this survey, I am working to understand motivations of interpretive volunteers at Como Park
Zoo and Conservatory. Better understanding volunteer motivations may help the Volunteer
Services department in their support of volunteers.
Participation is voluntary, and your answers will be kept confidential and anonymous. I foresee no
harm other than the inconvenience of taking the time to fill out this survey. You can stop taking the
survey at any time by closing your browser window or tab (and any answers up to that point will be
discarded automatically). I will not ask for your name or any other information that would allow me
to identify you. Your answers will be kept on a password-protected computer.
This survey contains 30 questions on volunteer motivation, and 5 demographic questions, and
should take you less than 20 minutes to complete.
Once the study is completed, I would be glad to give you the results. If you have any questions,
please contact me at bethany.ricks@uwsp.edu.
If you have any complaints about your treatment as participant in this study,
please call or write:
Dr. Jason R. Davis, Chair
Institutional Review Board for the Protection of Human Subjects
School of Business
and Economics
University of Wisconsin-Stevens Point
Stevens Point, WI 54481
(715) 346-4598
Although Dr. Davis will ask your name, all complaints are kept in confidence.
Completing and submitting this survey represents your consent to serve as a
subject in this research.
Thank you again for your willingness to participate in this study!

Bethany Ricks
In pursuit of M.S. in Natural Resources, University of Wisconsin-Stevens Point

This research project has been approved by the UWSP Institutional Review Board for the Protection
of Human Subjects.
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Appendix C
Volunteer Functions Inventory survey as seen by respondents
Volunteer Motivation
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Volumeer Motivation
Background Information
Tht quo,,o,..on Ills PIIOt wtl nelp ,,.. t> ldtnl'f tencb "ll>t<tol• I <Xllleet

*1 . How long have you been a vol·unteer at Como Patk Zoo and Conservatory?

*2. If you have volunteered at other organizations, how long have you been volunteering

overall?
*3. How many hours per month do you volunteer at C,o mo?
Or, if you volunteer seasonal ty, how many hours per month do you volunteer duri ng that

sea.son?
*4. In how- many areas have you been trained to Interpret at Como Park Zoo and
Conservatory?

*5, What is your age?

Page 2
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Volunteer Motivation Questions

Ptene Indicate hOw tn\porta:'4 OJ aoo:xate eact'I or tie 30 1)0$$bte (&a$Ol"I$ fot votur'lteeMQ are tx you., dOinO ~mee,
•.vod<.
1 cno1 al

at l rrpOr1-ant/acoJrate: 7=e)dtemety lmportantJaccura!e

*&. Volunteering can h&tp me to get my foot In the door at a place where I would like to
work.
1 • /'IIX a all

l~~rt.'•«.1M•

•

•

•

•

*7. My friends volunteer.
1 • nol..: all

l"'"~,.n:;·10:u--r.e

'

* B. I am concerned about lh0$e less fortunate than myself,

•

2
lfil)Qt". . rr.'1o:.,s.,e

*9, People I'm ,lose to want me to volunteer,
1 • 1'11)\ . i Ill

lr11»~rt.•1o:uMe

'

•

•

•

•

*10, Volunteering makes me feel important.
1•no:• ...
lrl\»MM'IO:U'"Me

'

7• ell.nt'!la t,
lnporttr..'..:eu.~

*1 1. People I know share an Interest In community service •

•

'

•

*12. No matter how bad I've been feeling,. volunteering helps me to forget about It.

'

•

3

*13, I am genuinely '°n,erned about the partl,ular group I am serving,
1•no! • all
!~r"-.lft.'l«v'al e

'

•

3
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* 14. By volunteering, I feel less lonely.

•

2

•

* 1s, I can make new cont acts that might help my business or career.
2

•

•

•

•

Page4
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Volunteer Motivation Questions, page 2 of 3

--

Pj&Mfl l ndieal& how 6mportant

°' aocuraleeact'!Of ne 30

~ reasontfOIVOlunt.eel'ing!are t.:,ryou ind06r'lg\dlolnbet

1 ~ I at a l urp 0f1ant/800Jcete; 7c.extremetf ~ortent/aocurate

*16. Doing volunteer work relieves me of some of the guilt over being more fortunate
than others.

•

l"lJOl\ll'L'.l(W"Mt

•

*17. 1 can learn more about the cause for which I am working,

•

l• t101:.r.MI
lrT¥10r",1 M',o:u-ee

*18. Volunteering increases my self~steem.

•

ln'f'Or",1rn'aoco.ra-.e

*19. Volunteering allows me to gain a new perspective on things.

•

l • rm . i Ill
1"¥)QMM'• « U""91 e

*20. Volunteering allows me to e>eplore different career options,

•

l • nol« .t
1"'90..-,. r,~•, ocua.:e

*21. I teel compassion toward people In need.
l• l'!Ol tllall

•

3

lrtf)Ol"Am'ao:l;r'a\e

*22. Others with whom I am close place a high value on community service.
•

3

*23. Volunteering lets me leam things through direct, hands on experience.
•

3

P~es
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*24. 1 feel II ls lmporlanllo help others.

•

2

*2s. Volunteering helps me work through my own personal problems.

1•/'IO(•··

ln"'°r..

M-'•«..r••

•

2

Page6
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Volunteer Motivation Questions, page 3 of 3
Please lndiaue riow ~ « «.::0.n't ..ch ot nt 30 pottitie riOra11SOnt tor YOlunloetJ'G are t,c you W'I doing v;:tum,e,
WOO<.
1=not et al l rroortant/acaJrate; 7=elCl:reme~t'l'lp,Ol'UdfacoJrate

*26. Volunteering wfll help me to succeed In my chosen prof essi on .
l•l'IOC•IIJ

2

ln"°i\llll','lw.'Me

•

•

•

*21. I can do something for a cause that Is Important t o mo.

'

•

•

•

*28. Voluntoorlng Is an Important activity to t ho people I know bost.
2

•

'

•

* 29. Voluntoorlng Is• good oscapo from my ow n t roublos.

•

•

•

•

•

•

*32. Volunteering makes me feel better about myseH.
•
'
'

•

l•l'IOIM,;I

!n"'°I\I l'ft'•

2

otv••

'

* JO, I can loam how to deal with• variety of peoplo,
l•OOI M .ii

ln1»l'll"''• owr••

'

'

* 31. Voluntoorlng makos me feel nooded.
2

'

* 33. Volunteering experience wlll look good on my resume.
2

•

•

s

•

*34. Volunteering is a way to make new friends.

'

Page7
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*35. 1 can explore my own strengths.
1•1'.!0\•.it

•

2

~ii,,r,:.'•o:.rli•

Page
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Thanks for your participation!
Thin> yo u - 10< p a t ~ In lhhuo,eyl
If you h lt\le arry ques.l'o,is about

t'ltl ptOjoe\

plea$& foel free 10 email

me• w hany.r1cfcs@UHtJP,edu,

Page9
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Appendix D
Fetzer Institute on Volunteer Functions Inventory (VFI)

VOLUNTEER FUNCTIONS INVENTORY (VFI)
Reference:
Clary, E. G., Snyder, M., Ridge, R. D., Copeland, J., Stukas, A. A., Haugen, J.,
& Meine, P. (1998). Understanding and assessing the motivations of
volunteers: A functional approach. Journal of Personality and Social
Psychology, 74, 1516-1530.
Description of Measure:
A 30-item measure of motivations to volunteer. The authors use a functionalist
approach to volunteering, examining the functional motives individuals have for
choosing to volunteer. The scale is divided into 6 separate functional motives (i.e.,
factors):
1.) Protective Motives – a way of protecting the ego from the difficulties of life.
2.) Values – a way to express ones altruistic and humanitarian values.
3.) Career –a way to improve career prospects.
4.) Social –a way to develop and strengthen social ties.
5.) Understanding –a way to gain knowledge, skills, and abilities.
6.) Enhancement –a way to help the ego grow and develop.
For each item, respondents are to indicate “How important or accurate each of
the 30 possible reasons for volunteering were for you in doing volunteer work.”
Respondents answer each item on a 7-point scale ranging from 1 (not at all
important/accurate)
to 7 (extremely important/accurate).
Abstracts of Selected Related Articles:
Clary, E. G. & Snyder, M. (2002). The motivations to volunteer: Theoretical
and practical considerations. Current Directions in Psychological
Science, 8, 156-159.
Why do significant numbers of people engage in the unpaid helping activities known as
volunteerism? Drawing on functional theorizing about the reasons, purposes, and
motivations underlying human behavior, we have identified six personal and social
functions potentially served by volunteering. In addition to developing an inventory to
assess these motivational functions, our program of research has explored the role of
motivation in the processes of volunteerism, especially decisions about becoming a
volunteer in the first place and decisions about continuing to volunteer.
Self Report Measures for Love and Compassion Research: Helping Others
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Penner, L. A. (2002). Dispositional and organizational influences on sustained
volunteerism: An interactionist perspective. Journal of Social Issues, 58,
447-467.
Community service often involves sustained prosocial actions by individuals.
This article focuses on one kind of such actions, volunteerism. Volunteerism
involves long–term, planned, prosocial behaviors that benefit strangers, and
usually occur in an organizational setting. A selective review of the literature
on the correlates of volunteerism is presented. One part of the review
concerns the relationship between dispositional variables and volunteerism; it
includes new data from an on–line survey that show significant relationships
among personality traits, religiosity, and volunteer activities. The other part
concerns how organizational variables, alone and in combination with
dispositional variables, are related to volunteerism. A theoretical model of
the causes of sustained volunteerism is presented and the practical
implications of this model are discussed.
Stukas, A. A, Snyder, M., & Clary, E. G. (2002). The effects of “Mandatory
Volunteerism” on intentions to volunteer. Psychological Science, 10, 5964.
Abstract—With the widespread emergence of required community-service
programs comes a new opportunity to examine the effects of requirements
on future behavioral intentions. To investigate the consequences of such
"mandatory volunteerism" programs, we followed students who were
required to volunteer in order to graduate from college. Results
demonstrated that stronger perceptions of external control eliminated an
otherwise positive relation between prior volunteer experience and future
intentions to volunteer. A second study experimentally compared mandates
and choices to serve and included a premeasured assessment of whether
students felt external control was necessary to get them to volunteer. After
being required or choosing to serve, students reported their future intentions.
Students who initially felt it unlikely that they would freely volunteer had
significantly lower intentions after being required to serve than after being
given a choice. Those who initially felt more likely to freely volunteer were
relatively unaffected by a mandate to serve as compared with a choice.
Theoretical and practical implications for understanding the effects of
requirements and constraints on intentions and behavior are discussed.
Scale
Please indicate how important or accurate each of the 30 possible reasons for
volunteering were for you in doing volunteer work.
(1 = not at all important/accurate; 7 = extremely important/accurate.
Self Report Measures for Love and Compassion Research: Helping Others
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1. Volunteering can help me to get my foot in the door at a place
where I would like to work.

1 2

3

4

5

6

7

2. My friends volunteer.
3. I am concerned about those less fortunate than myself.
4. People I'm close to want me to volunteer.
5. Volunteering makes me feel important.
6. People I know share an interest in community service.
7. No matter how bad I've been feeling, volunteering helps me
to forget about it.

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5
5
5
5
5
5

6
6
6
6
6
6

7
7
7
7
7
7

8. I am genuinely concerned about the particular group I am serving.
9. By volunteering I feel less lonely.
10. I can make new contacts that might help my business or career.
11. Doing volunteer work relieves me of some of the guilt over being
more fortunate than others.

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

6
6
6
6

7
7
7
7

12. I can learn more about the cause for which I am working.
13. Volunteering increases my self-esteem.
14. Volunteering allows me to gain a new perspective on things.
15. Volunteering allows me to explore different career options.
16. I feel compassion toward people in need.
17. Others with whom I am close place a high value on community
service.

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5
5
5
5
5
5

6
6
6
6
6
6

7
7
7
7
7
7

18. Volunteering lets me learn things through direct, hands on
experience.

1 2

3

4

5

6

7

19. I feel it is important to help others.
20. Volunteering helps me work through my own personal problems.
21. Volunteering will help me to succeed in my chosen profession.
22. I can do something for a cause that is important to me.
23. Volunteering is an important activity to the people I know best.
24. Volunteering is a good escape from my own troubles.
25. I can learn how to deal with a variety of people.
26. Volunteering makes me feel needed.
27: Volunteering makes me feel better about myself.
28. Volunteering experience will look good on my rrsum&
29. Volunteering is a way to make new friends.
30. I can explore my own strengths.

1
1
1
1
1
1
1
1
1
1
1
1

3
3
3
3
3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4
4
4
4
4

5
5
5
5
5
5
5
5
5
5
5
5

6
6
6
6
6
6
6
6
6
6
6
6

7
7
7
7
7
7
7
7
7
7
7
7

2
2
2
2
2
2
2
2
2
2
2
2

Scoring:
Items 7, 9, 11, 20, 24 make up the Protective factor.
Items 3, 8, 16, 19, 22 make up the Values factor.
Items 1, 10, 15, 21, 28 make up the Career factor.
Items 2, 4, 6, 17, 23 make up the Social factor.
Items 12, 14, 18, 25, 30 make up the Understanding factor
Items 5, 13, 26, 27, 29 make up the Enhancement factor.
Self Report Measures for Love and Compassion Research: Helping Others
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