
We thank the Office of Research and Sponsored Programs for supporting this research, and Learning & Technology Services for printing this poster.

3

Studies included after full text review

6

Studies eliminated after full text review

9

Articles kept for full text review after reviewing abstracts

68

Abstracts read of previous total potential records 

878

Total potential record’s abstracts reviewed 

0

Records identified through references

878

Records identified through databases PsycINFO, PsycArticles, EBSCOhost Academic Search Complete, Medline. 

Limiters: peer-reviewed, English Keywords: bibliotherapy, media, forgiv*, qualitative, quantitative

ABSTRACT

INTRODUCTION

RESULTS

REFERENCES

DIFFERENT MODES OF ENCOURAGING FORGIVENESS

WHAT KINDS OF MATERIAL HELPS PEOPLE FORGIVE? 

• Bandura A. (1974). Behavior theory and the models of man. American Psychologist, 29(12), 

859-869. http://dx.doi.org/10.1037/h0037514 

• Bandura, A., Ross, D., & Ross, S. A. (1961). Transmission of aggression through imitation of

aggressive models. Journal of Abnormal and Social Psychology, 63(3), 575-582.

doi:10.1037/h0045925

• Bibliotherapy. (2018). In H. K. Butcher, G. M. Bulechek, J. M. McCloskey Dochterman & C. 

M. Wagner (Eds.), Nursing interventions classification (NIC) (7th ed., p. 84). New York, NY: 

Elsevier.

• Bilali, R., & Vollhardt, J. R. (2015). Do mass media interventions effectively promote 

peace in contexts of ongoing violence? Evidence from Eastern Democratic 

Republic of Congo. Peace and Conflict: Journal of Peace Psychology, 21(4), 604-

620. doi:10.1037/pac0000124

• Enright, R. (2015). 8 keys to forgiveness (8 keys to mental health). New York, NY: WW Norton 

& Company, Inc. 

• Lin, W. N., Enright, R. D., & Klatt, J. S. (2013). A forgiveness intervention for Taiwanese young 

adults with insecure attachment. Contemporary Family Therapy,35(1), 105-120. 

doi:10.1007/s10591-012-9218-2

• Recine, A. G., Werner, J. S., & Recine, L. (2007). Concept analysis of forgiveness with

a multi-cultural emphasis. Journal of Advanced Nursing, 59(3), 308-316.

doi:10.1111/j.1365-2648.2007.04343.x 

• Shechtman, Z., Wade, N., & Khoury, A. (2009). Effectiveness of a forgiveness 

program for Arab Israeli adolescents in Israel: An empirical trial. Peace and Conflict: Journal 

of Peace Psychology, 15(4), 415-438. doi:10.1080/10781910903221194

• [The Bobo Doll Experiment] [Image]. (n.d.). Retrieved April 9, 2019 from   

https://www.noted.co.nz/archive/listener-nz-2012/observational-learning-and -

the-bobo-doll-experiment/ 

• Worthington, E. L. Jr. (2003). Forgiving and reconciling: Bridges to wholeness and hope. 

Downers Grove, IL: InterVarsity Press.

Bobo Doll Experiment Bandura/Social Modeling 

Theory

• Subjects were 36 boys and 36 girls 

enrolled in the Stanford University 

Nursery School. They ranged in age 

from 37 to 69 months. The mean age 

was 52 months. Subjects were 

randomly assigned to eight 

experimental groups of six or a 

control group of 24. One adult male 

and female served in the role of 

models and the experiment was 

conducted by one female. (Bandura, 

Ross, & Ross, 1961)

(“The Bobo Doll Experiment”, n.d.)

• Learning can be considered to be 

imitative if the one modeling it 

exhibits sufficiently novel response 

patterns that are unlikely to occur 

independent of observing the model 

and if a subject’s behavior is 

substantially the same as the model’s. 

(Bandura, Ross, & Ross, 1961)

• To the general public, behavior 

theory is seen as the same as 

conditioned behavior. The result is 

that over time, terms such as 

behaviorism and conditioning have

taken on unpleasant associations, 

such as, for example, salivating dogs. 

(Bandura, 1974).

• It was thought that conditioned 

behavior occurred automatically. A 

closer look shows that it is mediated 

cognitively. What has been called 

conditioned reactions, occurring 

automatically, are largely self-

regulated reactions based on learned 

assumptions. A person recognizes 

that paired events are associated. 

(Bandura, 1974).

• In the bobo doll study (Bandura, 

Ross, & Ross, 1961), “subjects 

exposed to aggressive models 

reproduced a good deal of aggression 

resembling that of the models” (p. 

582) while “subjects who observed 

the nonaggressive models … were 

generally less aggressive …” (p. 582)
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Nurses need forgiveness intervention tools because forgiveness affects their 
patients’ health. The goal of this project was to review peer-reviewed literature to 
discover what lists of books or other media help people to forgive. Bibliotherapy 
utilizes narrative in the form of fiction, biography, theology, etc., for therapeutic 
effect. There is limited information on how to build targeted book or media lists to 
help people forgive. We searched databases, using the search terms, 
“bibliotherapy”, “forgiv*”, “media”, “qualitative”, and “quantitative” to answer 
our research question: What reading material and mass media helps people 
forgive? Our research indicates that while scholars have developed processes that 
help people forgive, none developed lists of narrative or didactic literature that 
helped people forgive. We also found that intentionally modeled behavior, 
broadcast as a radio drama, encouraged the forgiveness process in areas of the 
Democratic Republic of Congo. These findings connect to research conducted by 
Albert Bandura, who showed that behavior modeled by others is one way that 
encourages people to change their own behavior. This research revealed gaps in the 
scholarly literature to answer our research question, therefore this literature review 
is the first step in the development of a qualitative study to fill this gap.

Our research question for this literature review was: what reading material and 
mass media helps people forgive? We specified definitions for Mediatherapy, 
Bibliotherapy, and Forgiveness. Our research question and these definitions guided 
our critical literature review. The literature review is the first step in the 
development of a qualitative study to fully answer the research question. 

• Forgiveness: In their concept analysis, Recine, Werner, & Recine (2007)
defined forgiveness as a moral response which involves a choice to let go of a 
negative judgment of the offender without condoning the offence. In contrast 
with forbearance, which is an immediate positive regard towards the offender 
that does not take time, forgiveness is a shift from an initial negative judgmental 
attitude towards the offender that takes time, and moves towards an altruistic 
choice that is a gift to self, others, and perhaps God. 

• Mediatherapy proposed definition: Therapeutic use of any media (film, 
video/board games, mobile apps, etc.) to enhance expression of feelings, active 
problem solving, coping, or insight. 

• Bibliotherapy: “Therapeutic use of literature to enhance expression of feelings, 
active problem solving, coping, or insight” (“Bibliotherapy”, 2018, p. 84).

DISCUSSION
CONNECTION TO THEORETICAL LITERATURE

Two articles were found that used empirically-based process models to encourage 

subjects to forgive. They are available in lay literature: 8 Keys to Forgiveness (8 

Keys to Mental Health) (Enright, 2015) Forgiving and Reconciling: Bridges to 

Wholeness and Hope (Worthington, 2003).

• “These considerable gains may be attributable to the unique content and 

features of the REACH forgiveness program. Based on a treatment that has 

been designed to explicitly promote forgiveness (Worthington, 2001), the 

REACH was geared to enhance empathy and forgiveness and reduce hostility.” 

(Shechtman, Wade, & Khoury, 2009, p. 433) 

• “Each session followed a prescribed format. First, content from the previous 

week was reviewed and participants engaged in a warm-up activity (30-min). 

The warm-up activities introduced forgiveness concepts. Second, group 

activities helped participants confront and understand the transgressions they 

experienced and the feelings associated with the unfair treatment (100-min). 

These activities included role-playing dialogue with parents, drawing pictures 

that represented family dynamics, and sharing family stories related to 

forgiveness concepts. Third, the session concluded with a review of forgiveness 

concepts (20-min). The complete curriculum is available from the first author.” 

(Lin, Enright, & Klatt, 2012, p. 113)

One article was found that offers insight into the use of varying media for the 

modeling of forgiveness behavior. It was a publicly available radio drama. 

• “…priming the radio drama increased openness to the idea that other groups

have suffered in similar ways as the ingroup (inclusive victim consciousness), and 

more support for intermarriage between social groups (less social distance).” 

(Bilali & Vollhardt, 2015, p. 612)

Bobo Doll Experiment

Modeled angry and aggressive 
behavior via film and in-person 

demonstration

Results showed that aggressive 
behavior was emulated and expressed 

subsequent to exposure

Population Media Center -
Radio Drama

Modeled a variety of ways in which 
residents were coping with 

contemporary issues via publicly 
available radio show

Results showed mixed success 
regarding individuals coping with 

trauma and working towards peace in 
the region subsequent to exposure

Found: Established methods of encouraging/achieving 
forgiveness for subjects (Lin, Enright, & Klatt, 2012) 
(Shechtman, Wade, & Khoury, 2009) 

Found: Radio Drama intentionally employing the 
use of exemplars to model coping mechanisms 
(Bilali & Vollhardt, 2015) 

Not Found: Targeted lists of narrative 
material effective for encouraging/achieving 
forgiveness
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