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Fig. 1 Ticket stub from author on 

white background, Nov. 2018.

Fig. 3 Screenshot of visitor review posted Nov. 2017, on TripAdvisor’s 

War Childhood Museum review page (TripAdvisor, 2020).

Abstract
In 2018, Sarajevo’s War Childhood Museum (WCM) was selected to receive the Council of

Europe’s annual museum prize. The museum displays a collection of written and video

testimony paired with artifacts, telling the story of children denied agency during war. As

written in its vision statement, the museum’s goal is “to help individuals overcome past

traumatic experiences and prevent traumatization of others, and at the same time advance

mutual understanding at the collective level in order to enhance personal and social

development.” In this poster, I consider the impact these commemorative testimonies have

had on visitors from the museum’s opening in 2017, through 2019 as expressed in

TripAdvisor reviews. This research is important to the field of international studies, as

museums offer a unique venue for sharing testimonial experiences and creating collective

memory.
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Analysis
In my research I analyzed 378 reviews in English, Spanish and Dutch, each review was

coded for the major themes that they contained to get a broad understanding of visitor

responses, and I then closely analyzed a few key reviews that represented key themes.

The most common theme mentioned was an emotional response; Lausim123 (Fig. 2), for

example, used descriptive language to illustrate the emotional weight the museum held,

mentioning tears and the contrast of laughter and silence. The visitor described listening

to the testimony as listening to their “own memories being told” suggesting tertiary

witnessing. Other reviews, such as Lisa_Adjoa’s (Fig. 3), described self-reflection on

their own childhoods in relation to the museum testimony. Finally, reviewers such as Tom

R (Fig. 4) described the museum as moving, included images to demonstrate their point.

Conclusion
Using an interdisciplinary research approach allowed me to explore the issue of visitor

responses to the WCM in a more complete way, understanding both the cultural and

political significance of the museum in Sarajevo, but also the tourist aspect of the

museum’s mission. My research shows that the use of real testimony evokes emotions in

museum visitors and lends to a sense of empathy. This museum design could be valuable

for sharing the testimony of other groups previously denied agency.

Fig. 4 Screenshot of visitor review posted Apr. 2018, on TripAdvisor’s 

War Childhood Museum review page (TripAdvisor, 2020).

Fig. 2 Screenshot of visitor review posted Aug. 2017, on TripAdvisor’s 

War Childhood Museum review page (TripAdvisor, 2020).

Historical Context
To understand the significance of the WCM and visitor’s responses, it is important to

understand what about Sarajevo facilitated the creation of the museum. Sarajevo as a

city has been uniquely situated in history at a crossroads of different civilizations and

cultures, resulting in large ethnic diversity. The war in the 1990s, however,

exacerbated ethno-nationalist divides in Sarajevo and destroyed the multiculturalism

that had long been a part of Sarajevan identity (Harrington et al., 2017). After the

war, tourists began to return to the city, but increasingly they were interested in dark-

tourism, or tourism of sights of historic trauma. This practice left Sarajevans with a

conflict between rebuilding and moving on from the war, and memorializing

traumatic events for future generations and tourists alike (Kamber et al., 2016).

Additionally, ethno-nationalist divides often made talking about the war divisive,

which is why the WCM’s a-political nature was important, it gave victims a space to

share their experiences on their own terms. The museum’s logo, as seen in Fig. 1 is

simple but emotionally powerful, putting the War Children in the center of their

message.

Literature Review

TripAdvisor is a growing resource for travelers, according to one study tourists trust

User Generated Content such as TripAdvisor reviews more than traditional sources of

knowledge due to an increased imagined connection with the content creators (Ayeh

et al., 2013). These reviews can be used to measure visitor experiences and get a more

complete understanding of what visitors take away from their experiences (Çakar,

2018). The WCM presents written and video testimony from adults who were children

during the war, in reading and listening to the testimony visitors engage in what

Performing Arts Senior Lecturer Caroline Wake, calls Tertiary Witnessing. Wake

argues that when recorded testimony evokes an emotional and empathetic response in

its viewer, that viewer has the possibility of becoming a Tertiary Witness to the trauma

being recounted (Wake, 2013). TripAdvisor reviews as a primary source of visitor

experiences gives a unique opportunity to measure visitor experiences as volunteered

by visitors themselves.


