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The Impact of Instructional Interns from a 
Student Perspective: A Qualitative Study

INTRODUCTION
PURPOSE
• To discover the impact of teaching assistants on students, specifically within 

the discipline of Communication Sciences and Disorders at UW- Eau Claire

BACKGROUND
• The increase in the use of teaching assistants can be attributed to budget 

cuts, forcing professors to have bigger class sizes

• The impact of teaching assistants on students has been studied, but has 

rarely been examined within the Communication Sciences and Disorders 

(CSD) discipline

• Previous studies in other disciplines have shown a positive correlation 

between teaching assistants and students’ performance

1. How do teaching assistants’ interactions with students impact their overall 

outlook on academia and self-confidence when added to the classroom 

environment?

2. What changes or impacts have students reported regarding the inclusion of 

teaching assistants in the classroom?

METHOD
QUALITATIVE FOCUS GROUPS

• Student focus group (n=5)

• Facilitated by student researchers & 

campus teaching & learning coordinator

• Semi-structured interview based on 

findings from survey

QUALITATIVEDATAANALYSIS
• Transcription of student focus group

• Identification of codeable units 

• Assignment of descriptive codes

• Thematic analysis

Descriptive 

Codes

Instructor

Student

Instructional Intern

Benefit vs. Disadvantage

STUDENT RESULTS

CONCLUSIONS/IMPLICATIONS

LIMITATIONS/FUTURE DIRECTIONS
• The views towards Instructional Intern benefits are dependent on only 

one sampling of CSD students

• II’s may not have the same type of knowledge or experience as a faculty 

member; further study of training options is warranted

• Future research may include an evaluation of any long-term effects on 

students who are Instructional Interns and if there is a relation to 

clinical and student interest in pursuing doctoral degrees
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“I think they provide a lot of support… things like tips on 

how to study for the class and kind of helping you know 

what you need to know for that class.”
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“They are a great 

resource of information or 

just questions you don’t 

feel comfortable asking 

your professor about. It’s 

nice because they’ve 

taken it before.”

“Sometimes information 

can get misconstrued. 

You’re trying to tell them 

something and maybe 

you’re not explaining it the 

right way so the students 

get confused.” 

”More information about 

the time commitment when 

you’re applying because I 

waited until my senior year 

to apply. But I think I could 

have done it earlier.”

THE BIG PICTURE

• Students reported more positive impacts when enrolled in courses with 

Instructional Internships

• Students perceive the largest impacts of II’s in providing comfort and giving 

additional resources when needed

• Instructional Interns bridge the gap between students in the course and 

faculty teaching the course while providing Instructional Interns valuable 

teaching experiences

• While students value the input of instructional interns, their knowledge is 

not equivalent to the course instructor’s knowledge


