
We thank the Office of Research and Sponsored Programs for supporting this research, and Learning & Technology Services for printing this poster.

Aphasia can be defined as a chronic language disorder, 
typically caused by stroke, which causes the loss of ability 
to understand or express speech. Speech and language 
problems occur when the right side of the brain is 
damaged and can result in difficulties speaking, 

listening, writing, and 
reading, but does not 

affect intelligence. Other 
causes of aphasia are brain tumors, traumatic brain 
injuries, and progressive neurological disorders. 
Approximately one million people in the United States 
suffer from aphasia (American Speech-Language-Hearing 
Association, 2014).
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THE COMMUNICATION PARTNERS PROGRAM

INTRODUCTION

COMMUNICATION PARTNERS PROGRAM

The purpose of this study is to investigate the changes in 
communication interactions and perceptions of aphasia among 
student volunteers in the Communication Partners Program (CPP) 
by addressing the following questions:

1. What is the effectiveness of a CPP on the student partner’s use of 
multi-modal communication strategies during conversations with 
individuals with aphasia?

2. How does participating as a student communication partner 
change his or her perceptions of the lived experience of aphasia?

3. What is the effectiveness of a CPP from the perspective of 
community member participants with aphasia?

The communication partners program (CPP) is a program 
that pairs adults with aphasia within the Chippewa Valley 
with UW-Eau Claire students in order to provide 
opportunities for conversation, communication, and social 
interactions at no cost. While adults with aphasia typically 
receive inpatient and outpatient services right away, after 
funding runs out the individuals and their families are 
often left to continue dealing with the chronic nature of 
aphasia with no rehabilitation services.

APHASIA

PURPOSE FOR THIS STUDY

METHODS

- Ten partners were selected from a list of 
undergraduate UW-Eau Claire Communication 
Sciences and Disorders (CSD) students who 
expressed interest in previous aphasia related 
programs.

- Five individuals with aphasia were recruited from 
a pool of individuals who have participated or are 
currently participating in aphasia groups, camps, 
or other programs.

- Criteria for participation as an individual with 
aphasia included a diagnosis of aphasia, ongoing 
communication difficulties relating to aphasia, 
and residency in the Chippewa Valley area.

PARTICIPANTS

COMMUNICATION PARTNER VISITS

- Communication Partner visits last approximately 
one hour per session and occur every 1-2 weeks.

- The communication partners were asked to 
record their initial visits using iPads.

- After each visit, the communication partners were 
asked to reflect on what went well, what needed 
improvement, and what they planned to work on 
for next time using a reflection form and dropbox 
via D2L. 

REFLECTIONS FROM THE COMMUNICATION PARTNERS
Communication partner reflections provide an inside look on how they are communicating with the 
individuals with aphasia, the topics that come up during their conversations, and what kinds of challenges 
the people with aphasia deal with in their daily lives.

“My partner mentioned that he couldn't work on his car 

anymore because of the weakness in his hand. This is the fourth 

week in a row that he has brought it up and the third week that 

he has mentioned the activities he cannot do anymore.." 

"We should keep encouraging him to 

step out of his comfort zone."

"How do I approach conversations 

with my partner when he is talking 

negatively about his aphasia?" 

"Every time I visit them it reminds me how lucky I am to 

be able to communicate my thoughts clearly all the time"

"It was challenging for me to not jump in and finish 

what my partner was saying during communication 

breakdowns because I had an idea of what he wanted 

to say and I wanted to help him. I knew that jumping 

in and finishing for him would not help the situation, 

so I thought it was helpful during these instances to 

be patient and wait for him to finish his thoughts."

PLANS FOR THE FUTURE

Communication Partners – Spring 2015

(Quotes taken from UW-Eau Claire communication partner reflections)

MORE THAN A LOSS OF LANGUAGE

Along with language loss, aphasia can result in lack of 

participation, feelings of isolation and seclusion, as well as 

low self-esteem. Hobbies and social activities that were 

once enjoyed by the person with aphasia may be avoided 

due to fear of communication breakdowns and frustration 

with their aphasia. 

Various communication partner programs have taken 

place around the world with research describing the 

impact that the program has on the individuals with 

aphasia. However, there is limited data and discussion 

on the impact the program has on the students that are 

involved.

- With the communication partner, 

collaboratively review initial and final 

communication partner recordings.

- Analyze recordings using the Measure of Skill 

in Supported Conversation/Measure of 

Participation in Conversation (MSC/MPC, 

Kagan, 2004).

- Interview partners with aphasia and students 

for their thoughts on the program and 

potential improvements.
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