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OverviewOverview

MethodMethod

Advisees

148 participants began the online survey, 

however, 100 completed it correctly and 
were used in the data analysis

There were 27 males and 73 females that 

currently attended or have attended the 

University of Wisconsin-Eau Claire, with 
ages ranging from 18 to 30 years               

(M = 21.52 years, SD = 1.78)

Participants were recruited from an online 
social networking site (Facebook), as well 

as through e-mails sent to professors

Participants were given a “choose all that 

apply” question to determine the positive 
and negative mannerisms of their advisor

Advisors

Advisors were recruited through e-mail 

Only four advisors responded and were 

willing to complete the interview

A series of questions were asked 
regarding the advising process and their 

perceptions of advisees 

Questions pertaining to “bothersome” 

mannerisms perceived in advisees were 
asked

“Allow the potential advisor to choose if they 

want to be an advisor or not, because one who 
doesn’t want to will be worse than none at all.”

“I’m not entirely sure, I just find the 

whole idea of picking a major to be kind 
of frightening.  How am I to know what I 

want to do for the rest of my life.  All of 

my personality tests and occupation 
tests suggest jobs that I could not see 

myself doing.  The only thing I don’t like 

is how my advisor is expecting me to 
pick a general direction when I don’t 

even know where to start.”

“I would like to have 

advisers be more 
personal but at the 

same time give us 

direction. I 
understand that we 

are suppose to take 

our college 
education into our 

own hands but I 
think it needs to be a 

gradual thing…”

“…One of the worst 

feelings a student 
can have is 

confusion as to 

what classes to take 
and where their 

major is going to 

take them. It is the 
job of the adviser to 

vanquish 
confusion.”

Mannerisms of AdvisorsMannerisms of Advisors

Advisors and advisees typically evolve 

relationships that blend personal and 
professional elements in various ways

Sometimes these relationships exhibit 

“bothersome” mannerisms and behaviors 

that influence the advisor-advisee 
dynamic

This study analyzed annoying, 

bothersome, or irritating behaviors of 
advisees and advisors at the University 

of Wisconsin-Eau Claire by deploying the 

Critical Incidence Technique (Flanagan, 
1954)

It was hypothesized that both advisees 

and advisors would have various 

behaviors that they observe during the 
advising process that are “bothersome”

Quotes from AdviseesQuotes from Advisees

Advisees indicated that advisors 

portrayed personal (respectful, polite, 
thoughtful, & personable) characteristics  

more so than other traits

Ironically, the highest ranked negative 

trait was that some advisors were not 
polite, showing a lack in consistency in 

the politeness of advisors 

Advisors’ perceptions of advisees 
emphasized preparation and promptness  

as well as politeness and respect 

Overall, advisors and advisees want a 

positive, reciprocal rapport in order to 
achieve the most successful interaction

Implications

There was an implication to the selection 

process for these questions, in that 
researchers failed to provide a “not 

applicable” option for participants, which 

may have affected the results

Connections

Informal advisors/advisees were ranked 
positively by the opposite party, which 

researchers anticipated due to pre-

existing relationships, motivations of 
advisees, and common interests

Converging evidence was discovered 

between positive and negative 
mannerisms of advisees’ perceptions of 

advisors (questions were viewed in a list 

form developed by researchers) and 
advisors’ perceptions of advisees 

(questions were displayed in an open-

ended form)

Future Research

Broaden to other schools 

In-person interviews for every participantMannerisms of AdviseesMannerisms of Advisees
Common perceptions of advisees’ mannerisms from advisors 

Positive
• Knowledge of Degree Audit

• Initiates contact
• Willing to listen

• Expresses mutual politeness/respect

• Dependable
• Prepared

Negative 

•Missing appointments 
•Late to appointments 

•Does not listen 

•Lack of preparation 


