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Executive Summary 
 

Between July 9, 2011 and September 11, 2011, St. Croix County Parks employees conducted 

intercept interviews with 501 randomly selected adult visitors at six parks in the St. Croix 

County Parks system.  Nineteen percent of the surveys were completed in the Glen Hills 

Campground; 21 percent in the Glen Hills Day Use Area, 19 percent in the Homestead 

Parklands; 19 percent at Troy Beach, 15 percent at Pine Lake Park and 7 percent at the 

Wildwood Trail. The purpose of this study was to gather information about the opinions and 

experiences of park visitors. 

  

The following are key observations from the survey: 

1. A large majority (88%) of respondents were “very satisfied” with their primary 

activity on the day they were interviewed. 

2. About 60 percent of respondents came from St. Croix County. Respondents from 

outside of St. Croix County were likely to be from neighboring counties in western 

Wisconsin and eastern Minnesota and their purchases are an economic stimulus to the 

St. Croix County economy.  

3. Swimming, camping and fishing were the most frequent primary activities cited by 

respondents.  

4. Over 60 percent of respondents said the main reason they chose this particular St. 

Croix County Park was its proximity/location. 

5. Respondents are more likely to be visiting the park in a group of at least four persons 

or as a twosome. 

6. Respondents are very likely to make multiple visits to the park where they were 

interviewed. Two-thirds of respondents reported visiting that park more than once per 

year. 

7. Respondents were most likely to be aware of Glen Hills Campground (42%), Apple 

River undeveloped property (38%), and Glen Hills Day Use Area (37%). St. Croix 

Parks officials and the SRC believe that some respondents may have confused the 

County’s undeveloped Apple River property with the commercial recreational 

businesses along the Apple River in the Somerset area and that the reported level of 

awareness is overstated in the survey results. 

8. Although most respondents said they were very satisfied with their primary activity of 

the day, about a third offered specific suggestions for improvements. Cleaning the 

beach of bird droppings, more and/or closer parking, and flush toilets were among the 

most frequent suggestions. 
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Survey Purpose 

 

The purpose of this study was to gather information about the opinions and experiences of 

visitors to the parks within the St. Croix County Parks system. County Parks officials chose to 

work with the Survey Research Center (SRC) at the University of Wisconsin – River Falls. 

 

Survey Methods 
 

Between July 9, 2011 and September 11, 2011, St. Croix County Parks employees conducted 

intercept interviews with randomly selected adult visitors at six parks in the St. Croix County 

Parks system. The following facilities were included in the study: Glen Hills Park Campground, 

Glen Hills Park Day Use Area, Homestead Parklands, Troy Beach, Pine Lake Park, and 

Wildwood Trail.  The interviewers completed 501 surveys with adult visitors. Nineteen percent 

of the surveys were completed in the Glen Hills Campground; 21 percent in the Glen Hills Day 

Use Area, 19 percent in the Homestead Parklands; 19 percent at Troy Beach, 15 percent at Pine 

Lake Park and 7 percent at the Wildwood Trail. The completed questionnaires were sent to the 

SRC for tabulation and analysis. St. Croix County Parks officials estimate total attendance 

during the time of the study to have been 32,000. Based on this attendance estimate, the results 

provided in this report are expected to be accurate to within plus or minus 4.4 percent with 95 

percent confidence. This means that if this survey was replicated 20 times, only once would the 

results be expected to fall more than 4.4 percent above or below the values reported in this 

document. 

 

In addition to numeric data, respondents provided additional written answers. Appendix B 

contains the compilation of the comments. 

 

Appendix C contains a copy of the survey questionnaire with a complete quantitative 

summary of responses by question. 
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Previous St. Croix County Parks Survey 
 

In 2004 Survey Research Center conducted a survey for the St. Croix County Parks Department. 

The objective of the survey was to gauge public opinion about outdoor recreational facilities and 

amenities offered by the County, to identify areas of potential expansion or contraction of these 

services, and determine funding preferences. The previous survey was conducted by telephone 

with a random sample of 200 St. Croix County households and 49 households in Pierce, Polk, 

and Dunn Counties in Wisconsin. 

 

Highlights of the 2004 survey include the following: 

 Respondents were most aware of the Apple River property, Glen Hills (campground and 

day use area combined), and the County Snowmobile Trails. 

 Glen Hills (campground and day use area combined) and the Apple River property had 

the highest rates of use.  

 About two-thirds of respondents gave a rating of “good” to most County Parks and 

facilities (available choices were “good,” “average,” or “poor”). 

 County residents identified such basic items as playgrounds, boat ramps and picnic 

facilities the most important amenities at outdoor recreation facilities. Non-county 

residents said snowmobile trails and hiking trails were the most important. 

 When asked if the County’s supply of outdoor recreation facilities should be expanded, 

reduced or remain the same, majorities of respondents preferred that the county supply of 

outdoor recreation facilities be maintained at the current level or did not have an opinion. 

 Respondents were most likely to prefer increases in user fees to fund maintenance or 

expansion of outdoor recreational services by the County.  

 

The data in 2004 survey and the 2011 survey are not directly comparable.  The populations of the 

two surveys are different groups. The 2011 survey data was gathered from park visitors, whereas 

the 2004 survey sampled the population of all households in St. Croix County and neighboring 

counties.  Differences in the wording of questions and the scale used to rate the quality of parks 

also preclude direct comparison of the results between the two surveys.  
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Demographics 
 

Place of Residence of Park Visitors. Park visitors were asked if they reside in St. Croix County 

and to provide the ZIP code of their place of residence. Chart 1 indicates that a majority of 

respondents live in St. Croix County (61%). At the same time a substantial proportion of 

respondents were non-residents of St. Croix County (39%). Table 1 and Appendix A summarize 

the home ZIP codes of the survey respondents – visitors came from 105 different ZIP codes. 

Although respondents came from 10 states, 98 percent of the respondents were from Wisconsin 

or Minnesota. Among the Wisconsin and Minnesota respondents from outside of St. Croix 

County, most were from nearby areas in eastern Minnesota and western Wisconsin (See Map 1 

for distribution of respondents from WI and MN). Since 61 percent of the respondents indicated 

they live in St. Croix County, it is not surprising that the most frequent ZIP codes were also from 

St. Croix County communities. Hudson accounted for 20 percent of the home ZIP codes, while 

New Richmond had nine percent.  Baldwin, Glenwood City and Woodville had seven percent 

each. River Falls and St. Paul had six percent each.  

 

As stated above, a substantial number of park visitors interviewed were from counties other than 

St. Croix. The expenditures by these non-resident visitors result in a direct injection of outside 

dollars into the St. Croix County economy. In turn, these dollars multiply as they circulate within 

the County.  Thus by attracting non-resident visitors, the County’s parks are stimulating 

additional economic activity in the County.  

 

 

 
 

 

Table 1.  Home ZIP Code of Respondents* 

 
Count Hudson 

New 

Richmond Baldwin 

Glenwood

City 

 

Woodville 

 

River Falls St. Paul 

Sample 473 20% 9% 7% 7% 7% 6% 6% 

*See Appendix A for additional detail.  
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Map 1. Home County of St. Croix Parks Survey Respondents 

(Wisconsin and Minnesota only)

1% to 2.9%

3% to 9.9%

10% to 61%

.01% to .99%

Percent by County
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Gender of Park Visitors: Chart 2 shows that 57 percent of those interviewed were women and 43 

percent were men. The SRC found statistically significant differences in the responses of men 

and women on 14 of the 37 variables in the questionnaire. The size of the differences tended to 

be small, usually only a few percentage points.  The few noteworthy differences will be 

identified in the text of the report. Visitors over age 55 were more likely to be men, while visitors 

age 35 to 44 were more likely to be women.  

 
 

 

 
 

 

 

Age of Park Visitors. Table 2 indicates the age distribution of the respondents. The age 

distribution of the adult population of St. Croix County is shown as a comparison. The sample 

contained about the same percentage of people age 18 to 34 years old and 45 to 54 years old as in 

the County adult population.  The sample contained more people age 35 to 44 years old and 

fewer people age 55 and older than the County’s adult population. Overall, the sample aligned 

well with the age profile of the St. Croix County adult population.  There were no statistically 

significant differences in the age profile of respondents from St. Croix County compared to non-

resident respondents. 

 

Table 2.  Age of  Respondents 

Age 18+ Count 18 – 24 25 – 34 35 – 44 45 – 54 55 – 64 65+ 

Sample 498 7% 20% 31% 23% 11% 8% 

St. Croix Co.
1
  61,462 9% 19% 21% 22% 16% 14% 

 

                                                 
1
 US Census of Population and Housing, 2010 
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Household Income of Visitors. Table 3 shows the distribution of annual household income 

reported by the sample. The table also presents the distribution of household income in St. Croix 

County.  The sample contained a smaller percentage of low income households (less than 

$25,000 annual income) and more households with $50,000 to $74,999 annual income than in 

the County as a whole. Overall the distribution of household income of the sample aligned 

closely with the income profile of St. Croix County households. A comparison of the household 

incomes of St. Croix County respondents to non-resident respondents found no statistically 

significant differences.  

 

Table 3.  Annual Household Income of  Respondents 

 Count <$25,000 

$25,000 – 

$49,999 

$50,000 – 

$74,999 

$75,000 – 

$99,999 

$100,000 –  

$199,000 $200,000+ 

Sample 436 9% 20% 31% 21% 17% 2% 

St. Croix Co.
2
 32,213 16% 19% 24% 18% 21% 3% 

 

As we analyze the data, we will identify when specific demographic groups have substantially 

different views about a question in the survey. 

                                                 
2
 US Census, American Community Survey, 2009 
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Primary Activity  
 

Visitors were asked to indicate their primary activity at the St. Croix County Park facility on the 

day of their visit. The questionnaire contained 13 choices, plus an “other” category. As shown in 

Chart 3, respondents most frequently identified swimming as their primary activity (27%). 

Camping was the primary activity for 16 percent of respondents.  About one in ten respondents 

said that fishing from a boat was the primary activity for this visit. An additional 10 percent 

identified shore fishing as their primary activity.  When the two fishing categories are combined, 

they accounted for 21 percent of the primary activities, which places fishing in second place 

behind swimming among primary activities.  

 

Hiking/walking/running and picnicking were farther down the list of primary activities, each 

being identified by 7 percent of respondents.  Fewer than 5 percent of respondents said their 

primary activity was watercraft activities, bicycling, playground use, golf, birdwatching, or 

active sports such as volleyball, baseball, etc.  Among the answers in the “other” category, 

respondents identified playing with their dogs and scuba diving. 

 

Demographic comparisons:  

 Respondents from other counties were more likely to be campers than St. Croix County 

residents. 

 Men were more likely to have chosen fishing, whether from a boat or from the shore/pier, 

than were women respondents.   

 Swimming was the primary activity more frequently among women, respondents less 

than 45 years old, and respondents with annual household incomes $50,000 or more. 
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Satisfaction with Primary Activity  
 

After identifying their primary activity, respondents indicated their level of satisfaction with that 

activity.  The choices included “very satisfied,” “somewhat satisfied,” and “dissatisfied.”  The 

results are shown in Chart 4 and indicate that, in general, visitors to the St. Croix County Parks 

were very satisfied with their experience. The top bar indicates the “very satisfied” responses; 

the middle bar indicates the “somewhat satisfied” responses; the bottom bar indicates the 

“dissatisfied” responses.  At least nine in ten respondents said they were very satisfied with eight 

of the thirteen activities listed: golf, picnicking, watercraft activities, playground, 

relaxing/passive recreation, camping, bicycling, and swimming.  A large majority of 

respondents, about eight in ten, also said they were very satisfied with hiking/walking/running 

and boat fishing. Among those fishing from shore/pier, two-thirds were very satisfied and a third 

were somewhat satisfied. Among the very few respondents who said birdwatching was their 

primary activity, they were more likely to be “somewhat satisfied.” It is notable that none of the 

activities listed received any “dissatisfied” responses except boat fishing, and that was only 6 

percent.  

 

Survey questions did not differentiate between first-time visitors and repeat visitors. It is not 

known if first-time visitors were as highly satisfied as repeat visitors. 

 

Swimmers at Homestead Park were more satisfied than swimmers at Glen Hills. 

 

Demographic comparisons: A higher percentage of respondents with annual household incomes 

$50,000 or more were very satisfied with their boat fishing experience.  
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Chart 5 indicates the combined satisfaction ratings for all activities and again shows the high 

degree of respondents’ satisfaction with their primary activity.  On average, nearly nine in ten 

respondents said they were very satisfied with their primary activity in the County Park where 

they were interviewed. 
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Primary Reason for Choosing the St. Croix County Park 
 

When asked to indicate the single most important reason for choosing to visit the park, Chart 6 

indicates that the location and proximity of the facility was the dominant reason given by 

respondents (61%).  Quality of the water resource and facilities were ranked a very distant 

second and third place, with 12 percent and 10 percent respectively.  

 

Among the “other” responses were that the facility was peaceful/quiet/less crowded than other 

parks and that the park had been recommended by friends or family. 

 

Demographic comparisons:  

 Not surprisingly, more St. Croix County residents cited proximity/location as the 

primary reason for choosing the park than respondents from other counties. 
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Group Size 
 

When asked how many people were in their group, Chart 7 indicates most respondents were 

most likely to be in groups of at least four persons (44%) or a twosome (27%). 

 

About one in seven respondents were visiting the park alone, while 16 percent were in a group of 

three visitors. 

 

Group sizes were slightly smaller on weekdays than during weekends. 

 

Demographic comparisons: Respondents under age 45, non-residents of the County, and 

respondents with household incomes under $50,000 tended to have slightly smaller average 

group sizes. 
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Visits to This St. Croix Park 
 

Chart 8 indicates that respondents are likely to make multiple visits per year to the park where 

they were interviewed.  Only a third of respondents said they visit the park once per year.  

Respondents are most likely to have said they visit the park two to five times per year (36%). 

About 17 percent of respondents said they visit five to ten times per year, and an additional 16 

percent visit at least ten times annually. 

 

Weekday visitors were more likely to have more annual visits than weekend visitors. 

 

Demographic comparisons:   

 Non-residents of St. Croix County made fewer annual visits than County residents. 
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Awareness and Use of St. Croix County Parks 
 

Respondents were presented with a list of St. Croix County Parks and related recreational 

properties and facilities administered by the County Parks Department and asked which they 

were aware of and which they have used within the past 12 months.  This expanded list of 

County Parks included the undeveloped County property along the Apple River that has public 

access, Bass Lake and Squaw Lake boat landings, the County Snowmobile Trail System, and the 

County Forests. The results are shown in Chart 9 (next page).  The top bars are the percentage of 

respondents who said they are aware of the park/facility, and the bottom bars show the 

percentage of respondents who have used the park within the past year.  

 

The highest level of awareness is for Glen Hills Campground (42%), the Apple River 

undeveloped property (38%), and the Glen Hills Day Use Area (37%).  About a third of 

respondents were aware of Troy Beach and Pine Lake Park.  About one in five respondents were 

aware of Homestead Parklands and the Bass Lake and Squaw Lake boat landings. The 

Snowmobile Trail System and the Wildwood Trail were less well known, with 16 percent and 12 

percent respectively.  Only 6 percent of respondents were aware of the County Forests. The 

relatively high level of awareness of the County’s Apple River property reported by the 

respondents is unexpected given that the property is undeveloped and does not receive 

substantial use. St. Croix Parks officials and the SRC believe that some respondents may have 

confused this County-owned property with the commercial recreational businesses along the 

Apple River in the Somerset area. Thus, it is likely that respondents’ actual awareness of the 

County’s Apple River property is lower than the survey data indicate. 

 

When asked which parks/facilities they have used in the past 12 months,  Glen Hills Park 

Campground (19%), Pine Lake Park (18%), Glen Hills Park Day Use Area (16%), Homestead 

Parklands (14%), and  Troy Beach (14%) were the most likely to have been visited by 

respondents.  Although the Apple River property ranked relatively high in awareness, only 8 

percent of respondents said they have visited it.  Given that this property is undeveloped, it 

makes sense that it ranks lower in the percentage of respondents who have used it. Relatively 

few respondents reported using the Bass Lake and Squaw Lake boat launches,  County 

Snowmobile Trail System, Wildwood Trail, and the County Forests in the past year. 

 

Demographic comparisons: 

 Men were more likely to be aware of Pine Lake Park and to have visited Pine Lake Park 

and the boat landings at Bass Lake or Squaw Lake.  

 Women were more likely to have visited Troy Beach. 

 St. Croix County residents were more likely to be aware of other St. Croix County Parks 

and to have visited other County Parks than respondents from other counties. 
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Suggestions for Improvement 
 

Toward the end of the interview, respondents were asked if they had any suggestions for 

improvements or additional activities at the St. Croix County Parks system.  Among the 219 

responses were 53 positive statements with no suggestions for improvements. The remaining 166 

suggestions were placed into topical categories by the SRC.  The results are summarized in Table 

4.    

 

The top four suggestions related to the beach (14%), water activities (13%), parking (13%) and 

bathrooms (12%). The most common theme about the beach was concern about the cleanliness, 

particularly about bird droppings. The following quotes are representative of this group of 

responses:  

 

“Goose poop on beach” 

“Clean up the beach” 

 

Suggestions about water activities were 

more diverse and included the following: 

  

“Improve boat landing - larger and 

two docks would be nice” 

 

Most suggestions about parking were 

requests for more spaces or for spaces 

closer to the activity areas. 

  

Respondents making suggestions about 

bathrooms most frequently requested the 

addition of flush toilets. 

  

  

Table 4.  Suggested Improvements and 

Additional Activities  

Topic Count % 

Beach 23 14% 

Water activities 22 13% 

Parking 21 13% 

Bathrooms 20 12% 

Other specific equipment/facilities 17 10% 

Trails 15 9% 

Camping 12 7% 

Lake water quality 12 7% 

Firewood 6 4% 

Price 4 2% 

Miscellaneous 14 8% 

TOTAL 166 100% 
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Conclusions 
 

A majority of visitors to the St. Croix County Parks system are residents of St. Croix County. 

However, St. Croix County Parks have broader regional appeal, with 40 percent of the visitor 

base extending into several neighboring counties in eastern Minnesota (Twin Cities region) and 

western Wisconsin.  

 

A large majority of respondents are very satisfied with the primary activity that drew them to the 

park where they were interviewed. Respondents tend to be repeat visitors, with a third reporting 

they make at least five visits per year.  

 

Although the level of satisfaction with their primary activity is very high among respondents, 

their suggestions for improvement focused on beach cleanliness, better toilet facilities, and 

more/closer parking.  
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Appendix A – Home ZIP Code 
 

Home 

ZIP Frequency Percent City State 

54016 94 19.9% Hudson WI 

54017 40 8.5% New Richmond WI 

54002 35 7.4% Baldwin WI 

54013 34 7.2% Glenwood City WI 

54028 31 6.6% Woodville WI 

Multiple 30 6.4% Saint Paul MN 

54022 30 6.4% River Falls WI 

54751 20 4.2% Menomonie WI 

54015 14 3.0% Hammond WI 

Multiple 13 2.8% Minneapolis MN 

55082 8 1.7% Stillwater MN 

54734 7 1.5% Downing WI 

54021 6 1.3% Prescott WI 

54023 6 1.3% Roberts WI 

54725 6 1.3% Boyceville WI 

54025 5 1.1% Somerset WI 

54027 5 1.1% Wilson WI 

54730 4 0.9% Colfax WI 

54004 3 0.6% Clayton WI 

54007 3 0.6% Deer Park WI 

54720 3 0.6% Altoona WI 

54767 3 0.6% Spring Valley WI 

Multiple 2 0.4% Wausau WI 

54001 2 0.4% Amery WI 

54003 2 0.4% Beldenville WI 

54011 2 0.4% Ellsworth  WI 

54012 2 0.4% Emerald WI 

54020 2 0.4% Osceola WI 

54026 2 0.4% Star Prairie WI 

54082 2 0.4% Houlton WI 

54701 2 0.4% Eau Claire WI 

54736 2 0.4% Durand WI 

54749 2 0.4% Knapp WI 

55043 2 0.4% Lakeland MN 

55079 2 0.4% Stacy MN 

56071 2 0.4% New Prague MN 

16438 1 0.2% Union City PA 

53039 1 0.2% Juneau WI 

54539 1 0.2% Lake Tomahawk WI 

54703 1 0.2% Eau Claire  WI 
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54724 1 0.2% Bloomer WI 

54729 1 0.2% Chippewa Falls WI 

54737 1 0.2% Eau Galle WI 

54748 1 0.2% Jim Falls WI 

54757 1 0.2% New Auburn WI 

54758 1 0.2% Osseo WI 

54761 1 0.2% Plum City WI 

54772 1 0.2% Wheeler WI 

54773 1 0.2% Whitehall WI 

54805 1 0.2% Almena WI 

54868 1 0.2% Rice Lake WI 

54914 1 0.2% Appleton WI 

55001 1 0.2% Afton MN 

55002 1 0.2% Almelund MN 

55006 1 0.2% Braham MN 

55011 1 0.2% Cedar MN 

55013 1 0.2% Chisago City MN 

55016 1 0.2% Cottage Grove MN 

55025 1 0.2% Forest Lake MN 

55042 1 0.2% Lake Elmo MN 

55066 1 0.2% Red Wing MN 

55068 1 0.2% Rosemount MN 

55075 1 0.2% South Saint Paul MN 

55101 1 0.2% Saint Paul MN 

55103 1 0.2% Saint Paul  MN 

55311 1 0.2% Osseo MN 

55376 1 0.2% Saint Michael  MN 

55456 1 0.2% NA  

55804 1 0.2% Duluth MN 

55904 1 0.2% Rochester MN 

55972 1 0.2% Saint Charles MN 

56307 1 0.2% Albany MN 

57110 1 0.2% Sioux Falls SD 

57155 1 0.2% NA  

60521 1 0.2% Hinsdale IL 

64505 1 0.2% Saint Joseph MO 

76049 1 0.2% Granbury TX 

94043 1 0.2% Mountain View CA 

96744 1 0.2% Kaneohe HI 

97214 1 0.2% Portland OR 

Total 472 100.0%   
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Appendix B – Written responses  
 

Question 2. “Other” Primary activities (25 responses) 
 

Water Activities: (8 responses) 

 Scuba diving (3x) 

 Checking boat performance 

 Fish Kayak 

 Lake in general 

 Taking boat out 

 Water Ski 

 

Dog/Pets (5 responses) 

 Swimming with dogs (2x) 

 Come to play off leash with dog 

 Playing with the dog in the water and swim 

 Walking the Dog 

 

Miscellaneous: (12 responses) 

 Making reservations (2x) 

 4-H Meeting and Picnic 

 Doing homework 

 Frisbee Golf 

 Heard about it and checking it out 

 Place to have lunch - from California 

 Please indicate distance at hiking signs 

 Reservation for campground  

 Site Seeing 

 Sitting/Relaxing 

 St. Croix County Fair 

 

Question 3. “Other” main reason for choosing this park today (58 responses) 

 
Setting (beauty/openness/what it has to offer): (16 responses) 

 Quiet (2x) 

 Beauty of Beach 

 Big open private space 

 Combination of activities in one location 

 Golfing 

 Great place, quiet 

 It's not as crowded as the cities 

 Less People 

 Parents live close 

 Peaceful, clean water, not over populated 

 Peacefulness 

 Playgrounds 

 Pretty Landscape/water 

 Room/availability 

 Safe 

 

Family/Friends: (10 responses) 

 Recommended by Friend (4x) 

 Family 

 Family camping here 
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 Family reunion 

 Friend had never been here 

 Friends 

 Showing friends 

 

Group Activities: (6 responses) 

 Group campsites (2x) 

 Location of Group Sites /Multiple sites together (2x) 

 Church activity 

 Long time campers 

 

Dog/Pets: (5 responses) 

 Dogs allowed (3x) 

 Dogs off Leash 

 No cars; easy to walk dogs 

 

Open Hours: (3 responses) 

 It was open and Glen Park pool was closed 

 MN parks are closed 

 Only place with openings 

 

Water Activities: (3 responses) 

 Husband scuba diving 

 Scuba diving  

 Paddle Boat/ Semi-clean water 

 

Miscellaneous: (15 responses) 

 All of the above (3x) 

 Fair (3x) 

 Found it online/Internet (2x) 

 Annual tradition 

 Checking it out 

 Haven’t been here since I was a kid 

 I have heard so much about it 

 It is our favorite 

 Regular Visitor 

 Trying new parks 

 

Question 8. Suggested improvements or additional activities (219 responses) 

 
No changes/Like it (53 responses) 

 None (33) 

 Everything is great 

 Fine as is 

 Good the way it is 

 Great place, family friendly 

 I believe it is perfect the way it is! 

 I love it here!! 

 I love the upkeep of the park, the water is pristine, just to keep it going! 

 I think it is very nice! 

 It's great! 

 Like it the way it is 

 Nice and Clean 

 None other than water - yuck 

 None! We love it just the way it is 

 None, do good job only thing is pick up trash every time I walk trail 
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 None, love it!! 

 None; it's great 

 Nothing comes to mind we really like GHC 

 Park is in great shape 

 Very nice place 

 We like it like it is! 

 

Beach: (23 responses) 

 Add dog swim areas (2x) 

 Cleaner beach area (2x) 

 Add beach near boat launch -topless! 

 Air compressor for water toys 

 Beach 

 Clean beach water 

 Clean bird poop 

 Clean goose poop 

 Clean the beach 

 Clean up the beach 

 Clean beach – are  lots of animal feces 

 Goose poop on beach 

 Have an adult beach - No kids 

 Improve beach area- clean it up 

 Keeping dogs out of the beach area where kids are swimming. Otherwise Perch Lake is great!!! 

 Less rocks - the kids complained about how rocky the beach are is 

 Life guard 

 More grooming - Beautiful beach but we don’t want rocks 

 More sunny spots; less shade 

 Need more sunny spots 

 Poop on sand 

 

Water Activities: (22 responses) 

 Better boat landing on Perch Lake 

 Better fishing  

 Bigger fishing dock 

 Blow-up rafts available to rent 

 Boat rides 

 Check on the limits for bass and make the size smaller 

 Floating dock to jump off - floaty rental 

 Larger packing are and boat dock 

 Improve boat landing - larger and two docks would be nice 

 Usage of gas motors for boats (peroine?) 

 More Kayaks 

 More off shore fishing areas 

 Move boat dock to left side of boat landing. Hard to see to back into landing 

 Move kayak rental 

 Need more shore fishing - not only at PL but the other lakes as well 

 Need rails on dock again. Need tie grabs for boats on each side 

 Should add more shore fishing areas 

 Pool or running water 

 Put sand along shore so could pull boat up to launch and get out of lake 

 Also for boats ramp at too much angle 

 Rocks too large and stupid when ice fish have to unload or minnows dump out 

 Have dock on wrong side for launching 

 

 

 



 

 24 

Parking: (21 responses) 

 More parking (3) 

 Better parking (2) 

 Closer beach parking (2) 

 Closer parking (more spots) 

 Connect the upper parking lot by playground to the beach with a path 

 Extra parking at Perch 

 It seems like more parking would be nice BUT then more people might come and the beach would be full 

and not so peaceful. I come here because its different than other metro beaches 

 Large limestone boulders along asphalt drive make maneuvering difficult. Please post west edge of launch 

"no parking" 

 Larger parking area 

 Less parking area 

 Make parking area larger - more big rocks -more dock to driver's side 

 More parking areas or trail from playground area to beach 

 More parking closer to water at Perch 

 More parking in high season 

 Push rocks back to make a wider parking lot to fit trucks and trailers better 

 This is a nice quiet park - no changes - maybe more parking in lower lot! 

 To improve parking - make more spaces available 

 

Bathrooms: (20 responses) 

 Flush toilets (9) 

 Bathrooms upgrades (3) 

 Showers (2) 

 Better smelling toilets 

 Empty pet toilets  

 Flushing toilets - sinks by bathrooms 

 More bathrooms - women’s 

 Outdoor showers 

 Pump bathrooms more often or add flush toilets - they stink 

 

Other specific equipment and facilities (17 responses)  

 Playground (2x) 

 18 holes at the golf course 

 A place to wash hands, food, etc... 

 Basketball hoop 

 Bouncing pillow 

 Concession Stand 

 Concessions back at Glen hills both in campground and day use. Plus be able to bring in fire wood 

 Having more than just Glen Hills and Homestead for fun family activities - 

picnic/swimming/fishing/playground 

 If you can, [unreadable] for x-country skiing -I’d come over 

 Longer dock 

 Mini golf course 

 More tables/benches, wider road to Troy beach 

 Off leash dog area 

 Swings at park 

 More picnic tables 

 Rentals from YMCA sail boats and other items (very close to Troy Park) 

 

 

Trails: (15 responses) 

 Horseback riding trails (5) 

 A better hiking trail from the beach 

 Cleaner trail 
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 Cut down trees on trail 

 We love x-country skiing - more trails 

 Grade trail maybe once a year advertise trail so it gets more use 

 Bike trails 

 Less debris on the trail 

 More hiking trails 

 More trails to walk dogs 

 Stroller-friendly trails 

 

Camping: (12 responses) 

 A couple of full hookups 

 Campground at Homestead 

 City water types, water hookup to fill motor home water tanks 

 Dish washing station for tent campers 

 Electricity in group area 

 Level and widen out gravel when revamping campsites 

 Level campsite (some) have free firewood available 

 Making smaller campsites such as #58. Tent sites only. Keeping larger sites for only campers 

 More level sites 

 Put some swings in the playground in the campground 

 Swings in playground at campground 

 Water hookups (or running water and toilets) - a larger sign showing the water fill station (4) 

 

Lake Water Quality: (12 Responses) 

 Weeds in water (4) 

 Less algae in lake (2) 

 Better beach and water quality 

 Clean out algae and seaweed 

 Clean up the lake 

 Keep the water quality higher 

 Treated lake 

 Water quality 

 

Fire Wood: (6 responses) 

 Bigger bundles of fire wood 

 Bigger bundles of firewood for the money or free firewood 

 Bigger bundles of wood 

 Free wood 

 Free wood and beer 

 Use of wood 

 

Price: (4 responses) 

 Cheaper daily price 

 You should give senior discounts 

 Lower price for day passes 

 2 for 1 special for annuals. Senior discounts (state stickers cost $10 for seniors) 

 

Miscellaneous: (14 responses) 

 Allow alcohol 

 Appreciate no smoking or alcohol. Stay open ‘til 8 in   - stay open later in Sept 

 He would like to see it improved beyond county line 

 Less kids 

 Less people 

 Loose dogs 

 More pictures online. Pictures of the campsite 

 Motor homes should not have to have a sticker if it is parked 
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 Move all terrain wagons 

 Open to 8pm everyday 

 Open to ATV Riding 

 Spray ground at Glen Hills 

 Stay open until sunset everyday unless the weather is bad 

 Selected 4 areas because they are the point of this park 
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Appendix C – Quantitative Summary of Responses by Question 
 

Date_____/______/20_____   Time_______AM/PM     Day of the Week   M        T      W     TH      F      SA      SU 

                                                                                         13%  11%  11%  12%  22% 14%   18%  
Facility:  G.H.C.    G.H.D.U       H.P   T.B.   P.L.    Wildwood Trail 

                 19%       21%         19%    19%     15%             7% 
 

1a. Are you a St. Croix County resident? 
     Yes No 

61% 39% 
  

b.What is the zip code of your primary residence?  
See Appendix 

A                              
 

2. What is your primary activity today?       Mark (●) one only  

How satisfied are you with your experience today? Mark only for 

primary activity.  

 
Very 

Satisfied 

Somewhat 

Satisfied 
Dissatisfied 

Fishing from boat 80% 14% 6% 

Fishing from 

shore/pier 
66% 34% 0% 

Playground 100% 0% 0% 

Birdwatching 0% 100% 0% 

Active Sports (e.g. 
baseball, volleyball) 0% 0% 0% 

Watercraft 100% 0% 0% 

Picnicking 100% 0% 0% 

Bicycling 90% 10% 0% 

Swimming 89% 11% 0% 

Camping 95% 5% 0% 

Hiking/walking/ 

running 
86% 14% 0% 

Relaxing/passive 

recreation 
98% 2% 0% 

Golf 100% 0% 0% 

Other,  

 (Specify) See 

Appendix B 
88% 13% 0% 

3. What is the MAIN reason you decided to choose this St. Croix 

County Park today?   Mark (●) one only 

61% 
Proximity/

Location 12% 
Quality of the water resource 

(fishery, water quality, etc.) 

3% Price 10% 
Facilities (parking, boat launch 

ramps, restrooms, 

campground/trail/beach 

3% 
Nearby 

amenities 
12% 

Other, specify: 

See Appendix B 

4. Including yourself, how many people are in your group today? 

 1 2 3 4+ 

 14% 27% 16% 44% 

5. Including today, how many times have you visited this County 

park this year? 

1 2-5 5-10 10-15 15+ 

31% 36% 17% 5% 11% 

6. Which other St. Croix County parks have you visited or used in the 

past 12 months?  Mark (●) all that apply 

19% Glen Hills Campground 16% Glen Hills Day Use 

14% Homestead 14% Troy Beach 

18% Pine Lake 6% Wildwood Trail 

2% County Forest 8% Apple River 

7% Bass/Squaw Lake Boat 

Landing 
7% Snowmobile Trail 

System 

7. Which of the other St. Croix County parks are you aware of?   

Mark (●) all that apply 

42% Glen Hills Campground  37% 
Glen Hills Day 

Use 

23% Homestead     32% Troy Beach 

31% Pine Lake 12% Wildwood Trail 

 6% County Forest 38% Apple River 

21%  
Bass/Squaw Lake Boat 

Landing 
16% 

Snowmobile Trail 

System 

8. What improvements or added activities would you like at the St. 

Croix County Park system?                                     

See Appendix B 

9. Gender: Male Female  

                           43% 57%  

10. Age: 

18-24 24-34 35-44 45-54 55-64 65+ 

7% 20% 31% 23% 11% 8% 

11. Household Income Range: 

Under 

$25,000 

$25,000-

$49,999 

$50,000- 

$74,999 

$75,000- 

$99,999 

$100,000- 

$199,999 
$200,000 + 

9% 20% 31% 21% 17% 2% 

 


