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Abstract 

DEVELOPMENT OF A SUMMER BRIDGE COURSE FOR NEWLY ACCEPTED 
STUDENTS IN THE MADISON COLLEGE PARALEGAL PROGRAM 

 
Norma J. Kropp 

Under the Supervision of Tom Lo Guidice, Ph D,  
Professor Emeritus, University of Wisconsin-Platteville 

 

This educational project was a work to effectively design a one credit summer bridge 

course to assist newly accepted students in the Madison Area Technical College Paralegal 

Program to start fall semester classes and to be successful in the Program and the paralegal 

profession.  Through a review of the literature, it becomes evident that this type of course could 

increase and retain enrollment in the program.  Documented evaluations of bridge courses are 

limited.  A course was designed for this educational project as well as ways to evaluate the 

course.  

 

 

 

 

 

 

 

 

 

 



4 

 
Table of Contents 

Page 
APPROVAL PAGE  ................................................................................................................................................... 1 
TITLE PAGE  ................................................................................................................................................... 2 
ABSTRACT  ................................................................................................................................................... 3 
TABLE OF CONTENTS .............................................................................................................................................. 4 
 
THE STUDENT SIDE OF THE ISSUE ........................................................................................................................ 5 
THE COLLEGE SIDE OF THE ISSUE ........................................................................................................................ 5 
STATEMENT OF THE PROBLEM ............................................................................................................................. 6 
DEFINITION OF TERMS ............................................................................................................................................ 6 
DELIMITATIONS OF RESEARCH ............................................................................................................................ 6 
METHOD OF APPROACH .......................................................................................................................................... 7 
 
CHAPTER ONE:  REVIEW OF RELATED LITERATURE ................................................................................. 8 

Review of Key Elements of Bridge Courses ...................................................................... 8 
Review of the Success of Bridge Courses .......................................................................... 9 

 
CHAPTER TWO:  METHOD OF APPROACH .................................................................................................... 11 

Primary Purposes of Bridge Courses ................................................................................ 11 
Admission Requirements .................................................................................................. 11 
Building a Solid Base of Support ..................................................................................... 12 
Staffing ............................................................................................................................. 12 
Marketing .......................................................................................................................... 13 
Funding ............................................................................................................................. 14 
Curriculum Development ................................................................................................. 14 
Teaching Method .............................................................................................................. 15 
Instructional Design .......................................................................................................... 15 
Course Evaluations ........................................................................................................... 19 

 
CHAPTER THREE:   PROJECT ................................................................................................................................ 20 
 
CHAPTER FOUR:   CONCLUSIONS AND RECOMMENDATIONS................................................................... 21 

As to the Student Side of the Issue ................................................................................... 21 
As to the College Side of the Issue ................................................................................... 21 

 
REFERENCES  ................................................................................................................................................. 23 

 
APPENDIX A ............................................................................................................................................................. 24 
APPENDIX B .............................................................................................................................................................. 40 
APPENDIX C .............................................................................................................................................................. 41 
APPENDIX D ............................................................................................................................................................. 42 
APPENDIX E .............................................................................................................................................................. 44 
APPENDIX F .............................................................................................................................................................. 47 
APPENDIX G ............................................................................................................................................................. 50 
APPENDIX H ............................................................................................................................................................. 52 
APPENDIX I ............................................................................................................................................................... 53 
APPENDIX J ............................................................................................................................................................... 54 
APPENDIX K ............................................................................................................................................................. 55 
APPENDIX L .............................................................................................................................................................. 56 
APPENDIX M ............................................................................................................................................................. 58 



5 

 
 

Development of a Summer Bridge Course for Newly Accepted Students  
in the Madison College Paralegal Program 

What can the Madison College Paralegal Program do to have 90 students the first day of 

class who will likely be successful in the Program as well as the paralegal profession? This is a 

student as well as a College based issue.   

The Student Side of the Issue 

What do the students really know about the Paralegal Program or the paralegal 

profession? Do they have the skills and attributes to make them successful in the Program and 

profession? Since the Madison College Paralegal Program has a waiting list, are all students who 

apply and know they will be put on the wait list committed to starting the Program once 

accepted?  

The College Side of the Issue  

Classes, instructors and facilities are committed assuming there will be 90 students 

enrolled in the Program in the fall semester. If a student chooses for any reason not to enroll after 

acceptance or to withdraw before the fall semester, the College needs a mechanism to take 

students off the waitlist and provide new student orientation as required by the American Bar 

Association (ABA), the Program approval agency.  Full-time equivalents are important to the 

College and classes are ready to run based on the enrollment of 90 new students in the Program.   

What about the students who decide prior to the start of fall classes or start fall classes 

and decide to drop from the Program within the first two weeks because it is not what they 

expected? If it is too close to the start of fall classes or after fall classes’ start, it is too late to fill 

their spot with the wait listed students.   
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The development of a one credit bridge course may solve the student and College issues.  

The success of bridge courses is not well documented. Perhaps it is due to the lack or limited use 

of an evaluation process (Garcia & Paz, 2009). What has been documented is the positive 

influence of instructors with high expectations working closely with students from the beginning 

of a program until graduation (Nitecki, 2010).  

Statement of the Problem 

How to effectively design a one credit summer bridge course to assist newly accepted 

students in the Madison Area Technical College Paralegal Program to start fall semester classes 

and to be successful in the Program and in the paralegal profession.  

Definition of Terms 

For this project the definition of a bridge course is a course that prepares adults who have 

been accepted into the Madison Area Technical College Paralegal Program to enter and succeed 

in the Program and a paralegal career. 

Delimitations of Research 

The research will be conducted in and through the Karrmann Library at the University of 

Wisconsin-Platteville, over forty-five (45) days.  Primary searches will be conducted via the 

Internet through EBSCO host with ERIC and Academic Search Elite as the primary sources.  

Key search topics included “bridge course,” “college orientation,” evaluation,” and “student 

success.” 
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Method of Approach 

A brief review of literature on key elements and the success of bridge courses will be 

conducted. A one credit bridge course for paralegal students will be developed. The bridge 

course will include primary purposes, admission requirements, staffing, funding, syllabus, 

timetable, instructional outline, activity plans, and assignments as well as a plan for evaluation of 

the impact of the course.   
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Chapter One: Review of Related Literature 

 
The following study of literature discusses how other colleges utilize bridge courses, 

establish bridge course curriculum, and then evaluate the bridge course performance.  This 

review provided information to assist in designing and evaluating a bridge course for the 

Madison College Paralegal Program.   

Review of Key Elements of Bridge Courses 

Bridge courses are designed to bridge educational gaps.  Examples are courses that bridge 

the educational gap for high school students entering college (Giuliano & Sullivan, 2007), 

English as a Second Language (ESL) students entering college (“Promising practice,” 2010), RN 

to BSN students (Huston, Shovein, Damazo, & Fox, 2001), and undergraduate students entering 

graduate school (GlenMaye, Bolin, & Lause, 2010). 

Bridge courses are designed to bring the students together with their peers. The students 

become friends and co-workers, forming a foundation for social and academic support networks 

(Garcia & Paz, 2009). These support networks assist students who are experiencing adjustment 

anxieties or other issues when in the bridge course and at the time the students start college. 

Bridge courses are designed to increase student success. Without the right start, students 

may become unsuccessful and give up (Giuliano & Sullivan, 2007). Many bridge courses 

provide students with a better understanding of the requirements and expectations of their 

desired academic pursuits. The courses work on the students’ study skills, such as summarizing 

and reviewing notes and creating mnemonic devices. “In the right environment, many 

underprepared Students ‘catch up’ with their classmates, indicating that something in their prior 

educational experience (rather than an individual trait per se) may account for their academic 

difficulties” (Moore, 2004).  
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Additionally, these courses promote self-empowerment which is important for success 

(Giuliano & Sullivan, 2007).  Bridge courses are typically designed to be that right environment 

that results in students staying in school and being successful.   

Review of the Success of Bridge Courses 

Many colleges offer bridge courses. The review of the literature and research into bridge 

courses leads to the conclusion that such courses are not receiving consistent and comprehensive 

evaluation and available evaluation information is limited (Garcia & Paz, 2009). Some examples 

are illustrative. 

•  Black Hawk College in Illinois enrolled 19 ESL students in a bridge course and 

all of the students completed the offered certificate program.  The College plans 

to start a second bridge program in the health science section to further its 

mission for student success (“Promising practice,” 2010). 

• California State University, Chico, California offers what it deems as a successful 

RN to BSN bridge course where its outcome assessment suggested a greater than 

expected increase in socialization as well as computer literacy (Huston et al., 

2001). 

Bridge courses allow instructors and students to interact.  This support structure of peers 

and instructors create a sense of belonging for students, which may result in success in school 

(Nitecki, 2011).  This may be a reason for the success of bridge courses.    

To provide a consistent and comprehensive evaluation of the success of a bridge course, 

consideration should be made to the collection of data during and at the end of the course from 
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focus groups and student surveys as well as data collection on student retention and academic 

and social involvement during the first year on campus (Garcia & Paz, 2009). 
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Chapter Two: Method of Approach 

Primary Purposes of Bridge Courses 

From the study of the literature, and from my specific review of the Madison Area 

Technical College Paralegal Program (Program), the primary purposes of the Program bridge 

course should be to bridge educational gaps, bring students together with their peers, and 

increase student retention, success, and empowerment.  The Program bridge course will focus on 

the paralegal profession, introduce students to the classes offered in the program, provide tools to 

assist the students to succeed in the program and their careers, administer the required program 

entrance keyboarding test, and advise and enroll students for the fall.  

This will be accomplished by the students meeting the following course objectives: 

1. Explain the personal qualities and aptitudes of the paralegal. 

2. Explain the professional organizations available to a paralegal.  

3. Explain the broad range of career opportunities and tasks performed by a paralegal. 

4. Identify the classes available in the Paralegal Program.  

5. Use skills and strategies for successfully transitioning into the Paralegal Program. 

6. Complete the Paralegal Program 5 minute entrance keyboarding test. 

7. Prepare for fall enrollment.  

Admission Requirements 

The Program offers an Associate Degree which requires the successful completion of 66 

credit hours and a Post-Bac Certificate which requires the successful completion of 30 credit 

hours.   



12 

The admission requirements for Associate Degree students are:  

• High School transcript  (if currently enrolled in high school, also submit your senior class  

listing) - or  

• HSED/GED Test Scores  - or  

• College transcript showing an Associate's, Bachelor's or higher degree from an institution  

other than Madison College 

• Demonstrate a keyboarding speed of at least 50 wpm with five errors or less in order to  

enroll for fall paralegal classes. 

The admission requirements for Post-Bac Certificate students are:  

• College transcripts showing a Bachelor's degree or higher from an accredited institution 

• Demonstrate a keyboarding speed of at least 50 wpm with five errors or less in order to  

enroll for fall paralegal classes. 

Building a Solid Base of Support 

To build a solid base of support we obtained information from and referred to the following: 

1. American Bar Association (ABA) approval of paralegal program requires student 
 
 orientation by paralegal program faculty 
 

2. Receive input from the Madison Area Technical College paralegal program Advisory  
 
Board, which Board consists of attorneys, paralegals, office administrators, judges, law  
 
school professors, paralegal program faculty and job placement specialists 
 

3. Receive input from the Dean and other Center office personnel  
 

4. Receive informal input from current and potential students. 

Staffing 

Every student enrolling into the Program for fall semester must attend an Introduction to 

the Profession summer bridge course. With an estimated 90 students being accepted into the 

Program for fall semester 2011, three sections of the course with approximately 30 students each 
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are scheduled.  One Instructor will be needed for each section of the course.  A Learning 

Program Advisor and an Educational Specialists work with the Instructor to accept the requisite 

number of students into the Program and enroll them into the appropriate Introduction to the 

Profession class.     

Marketing 

The following was the marketing plan for this course/program: 
 
NAME OF COURSE 
AND  
PROPOSED DATE 
 

 
INTRODUCTION TO THE PARALEGAL PROFESSION 
Summer 2011 and Summers thereafter 

 
TARGET AUDIENCE 
 

 
High school graduates or people who completed their GED/HSED  

 
TYPES OF 
PROMOTIONAL 
MATERIAL TO USE 

 
Website (See Appendix A) 
 
Form letters /emails 

• to appeal to people showing an interest in the program  
• registration  
• program announcements 

 
Madison Area Technical College Catalogues 
 
Personal contacts 
 
Exhibits or booths 

• career fairs 
• college events 

 
 
TARGET TIME FOR 
DISTRIBUTION 
 

 
Throughout the year 

 
PROPOSED YEARLY 
COST 
 

 
$100.00 

 



14 

Madison Area Technical College Paralegal Website pages and first notice and second notice 

registration letters are in the Appendix. (See Appendix B, Appendix C, and Appendix D) 

Funding 

 
 

WORKSHEET FOR ESTIMATING EXPENSES FOR  2011  
INTRODUCTION TO THE PARALEGAL PROFESSION (Bridge Course) 

 
Budget Items Development Costs Delivery 

Costs 
Evaluation 

Costs 
Subtotal 

Internal Staff 
Program Planners 

Instructors 
Support Staff 

 
*$2808.00 

 
 

$4611.00 

 
 
 

** 

 
 

$7419.00 

Instructional 
Materials 

Copies 

  
 

$100.00 

 
 
 

 
 

$100.00 
Facilities  **  $0.00 

Equipment  **  $0.00 
Marketing Plans 

Promotional 
materials 

  
 

$300.00 

  
 

$300.00 
Subtotal *$2808.00 $5011.00   

Grand Total Costs    $7819.00 
 
 *Paid by grant money 
**Currently available resources – no additional cost for course 
 

Curriculum Development 

The following is a checklist of what needed to occur to fund the development of the 

bridge course: 

1. Completed the Funding Request to Dean Bakken which contains how the 

Course/Program meets one or more curriculum award criteria. (See Appendix D) 

2. Dean Bakken submitted Funding Request to Committee 

3. Once the Funding Request was approved, the WIDS, Syllabus and Timetable needed to 

be completed. (See Appendix E and Appendix F and Appendix G) 
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4.  Obtain approval of the WIDS, Syllabus and Timetable from the Curriculum Specialist at 

Madison Area Technical College. (See Appendix H) 

5. Obtain final approval of the WIDS, Syllabus and Timetable from Associate Dean Reimer. 

(See Appendix I) 

Teaching Method 

This course is taught based on lecture, small group discussion and problem solving, and 

research and writing projects. This is further described in Syllabus, Timetable and WIDS.  (See 

Appendix F, Appendix G, and Appendix E) 

Instructional Design 

The Instructional  Plan for Week 2/Day 3 and Week2/Day 4 as well as Assignment 1 for 

Week2/Day 3 are as follows: 

Instructional Plan 
Title: Introduction to the Paralegal Profession 
Date and Time:  TBA (Week 2/Day 3) 

  

Learning Objectives 
The Participants                                                                                                                                          
will be able to:              Content Heading        Key Points to Emphasize      Instructional Techniques     Time           
Explain the attributes 
of the paralegal 
profession and 
professional 
organizations 
available to the 
paralegal 
 
 

Guest speakers 
from:  NALA, 
NFPA, NALS, 
MAPA, PAW, 
LPSCW 
 

Guest Speakers will cover: 
• The paralegal profession 
• Website access 
• Student mentorships 
• Resources available 
• Benefits of membership 

Lecture 
 
Question and 
answer period 

90 
minutes 
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Research one 
professional 
organization more 
thoroughly 

Review websites 
of professional 
organizations 
Representative 
contact 
Review trade 
journals and 
newsletters of 
professional 
organization or its 
corresponding 
national 
organization 

• Choose one organization 
based on personal interest and 
philosophy  

• Research the organization  

Demonstration  
 
Hands on  
research 

45 minutes 

Report to class what 
they have learned 
through their research 
 

Oral Peer reports: 
present and 
demonstrate key 
attributes of the 
organization they 
chose 

 Oral Peer 
Reports 
 

45 minutes 

Write a report about 
one professional 
organization   

 • Provide outline for useful 
information to include in 
report 

Demonstration Outside of 
class time 

For Instructor and Participants must have:                                                              
Computer lab or laptops 
Internet access 
Journaling prompts 
 
 

 
This is written assignment #1 as described in the above instructional plan.  

Written assignment #1 

Journal assignments should be created in Microsoft Word in 12 pt. font and double 

spaced.  The document should be submitted into Blackboard. 

Journal Topic:  Skills and Attributes 

In class, we covered what qualities, skills, and attributes are necessary to successfully 

working in the paralegal profession.  Describe your strengths and weaknesses relating to those 

qualities, skills, and attributes. 
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Instructional Plan 
Title:     Introduction to the Paralegal Profession: 
              Technology in the Paralegal Program at Madison Area Technical 
College 
Date and Time:  TBA  (Week 2/Day 4) 

  

Learning Objectives 
The Participants                                                                                                                                          
will be able to:              Content Heading        Key Points to Emphasize      Instructional Techniques     Time           
 
Participate 
effectively 
within the 
Telepresence 
Classroom 

Introduction to the 
Telepresence 
Classroom 

• Purpose of delivering classes 
in this format 

• Policy for food and drinks 
• “Tour” the room:  seating, 

cameras, laptops, 
microphones, instructor 
station, document camera, 
multiple displays 

• Responsibilities and care of 
room when instructor is off 
site 

Lecture 
 
Video- 
Located in 
Blackboard 
 
Question and 
answer period 

30 
min 

Utilize Course 
Connect, the 
online resource 
for the course 
 

Present and 
demonstrate the 
online resources for 
Introduction to the 
Paralegal 
Profession within 
Course Connect 

• Steps for initial login process 
• Importance of effectively 

using the online course 
• How to access and complete 

lessons and assignments 
• How to participate on 

discussion boards 
• How to make the most of 

multimedia tools: video 
lectures and  podcasts 

• Expectations for utilization 
of the website 

Demonstration 
 
Hands-on 
Practice 

45 
min 
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Analyze parts 
of an Electronic 
Portfolio 

Analyze and 
evaluate 
instructor’s sample 
of electronic 
portfolio 

• Discuss the key elements of 
the instructor’s electronic 
portfolio and why they are 
important 

• Brainstorm ideas for the 
development of student 
electronic portfolios:  what 
should and should not be 
included. 

 

Large group 
discussion 

30 min 

Create template 
of Electronic 
Portfolio 
 

Develop individual  
electronic portfolio 

• Basic steps for creation of a 
e-portfolio 

• Share online resources with 
students, such as 
http://electronicportfolios.co
m/google/workshop.html  

Demonstration 
 
Hands on 
Participation 
 

30 min 

Critique social 
media pages 
 

Critique case 
studies 

• Given two individuals’ social 
media pages, students will 
evaluate them from the 
perspective of an employer 

• Discuss what students should 
consider changing on their 
own personal social media 
pages 

Small group 
discussions 
 
Report from 
small groups 
 
Large group 
discussion 
 

30 min 

Instructional resources and equipment needed: 
For Instructor and Participants:                                                              
Computer lab or laptops  
Internet access 
Handout on Telepresence Classroom 
 

The timetable, additional assignments and TelePresence Student Handout are further 

explained in the Appendices. (See Appendix G, and Appendix J and Appendix K, and Appendix 

L) 

http://electronicportfolios.com/google/workshop.html
http://electronicportfolios.com/google/workshop.html
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Course Evaluations 

Course evaluations will occur by: 

1. Exit surveys for graduates to determine whether or not the program/profession was what 

they expected 

2. Survey of first year students to determine whether or not the program/profession was 

what they expected 

3. Introduction to the Profession (bridge course) survey of students. (See Appendix M)  

4. Faculty and the Advisory board will take informal and unplanned opportunities to collect 

data 

5. Data collection from the last three years prior to the bridge course as to the number of 

students accepted, enrolled in the fall semester, and who graduated compared to the 

year(s) where the bridge course was implemented.   

 The data received from these sources will be reviewed by the Program’s Advisory board 

and faculty to formulate recommendations on any needed changes in the course.  
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Chapter Three:  Project 

The Syllabus, Timetable, Instructional Outline, Activity Plans, Assignments, and  

Evaluations for this Project are referenced in the Appendix.                                     
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Chapter Four:  Conclusions and Recommendations 

In summary, this Project is designed: 

As to the Student Side of the Issue  

• To educate the students as to what the Program and the paralegal profession are about.   

• To discuss the skills and attributes necessary to be a successful in the Program and 

profession.  

• To administer the keyboarding test.  Students must type at least 50 wpm with five errors 

or less to enroll in the fall semester. 

• To allow students to network among themselves, faculty, and staff.   

• To assist students in determining whether they desire or are able to start the Program in 

the fall.  

• If a student or students do not desire or are not able to enroll in the Program in the fall 

semester, to introduce the student or students to a counselor to discuss other educational 

paths.   

As to the College Side of the Issue  

• To increase the number of students in each bridge class to assure there will be an 

estimated 90 students enrolled in the Program in the fall semester.  Classes, instructors 

and facilities are committed assuming there will be 90 students enrolled in the Program in 

the fall semester.  

• To run the final bridge class two weeks before classes begin and to take students from the 

current wait for that class list to assure the estimated 90 students for the fall semester.   
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The formal evaluation of bridge courses is not well documented.  However, the existing 

literature on bridge courses indicates that more and more colleges are implementing such 

courses.  Bridge courses including this project are designed to bridge educational gaps, bring the 

students together with their peers to form a foundation for social and academic support networks, 

to increase student success, and to promote student empowerment.  

Based on these conclusions, it is recommended that the evaluation methods devised for 

this Project be implemented after the August 2011 bridge course to determine the effectiveness 

of this bridge course and any modifications necessary to enhance the course.   
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