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Chapter I 

INTRODUCTION 

During the spring term of 1982, there were 254 makied students 

attending the University of Wisconsin-La Crosse full-time. This number, 

in addition to part-time married students and those students over the 

age of 22, show a continued increase in non-traditional student enroll- 

ment on this campus (Registrar, University of Wisconsin-La Crosse, 

1978-1982.).This trend is supported by the U.S. Bureau of Census (1979), 

which found that at least one-third of all students enrolled in higher 

education during the year 1978 were over 25 years of age, with at least 

50.8% of those students having been married. 

Statement of the Problem 

Recent studies (Mangano & Corrado, 1979; Solomon & Gordon, 1981) 

have shown that there is a scarcity of information concerning the special 

needs and concerns of the increasing numbers of non-traditional students.. 

The purpose of this study was to identify the married students on 

campus -- to assess their opinion of a service and activity area on the 

University of Wisconsin-La Crosse campus during the spring and summer 

semesters of 1982. 

The researcher attempted to identify certain service and activity- 

related needs and the satisfaction/dissatisfaction levels associated with 

these areas. The ultimate purpose for this research was to assist the 

University to better serve the needs of the married student. 



Method 

The instrument used was a researcher-developed questionnaire 

specifically designed to survey married students' use of the service 

and activities on the University of Wisconsin-La Crosse campus, and 

satisfaction/dissatisfaction levels with selected services and activities. 

The format used was predominately multiple choice, the instrument 

categorized into four major components: 

Section I - Background Information 

Section I1 - Activities and Service Area Use 
Section.111 - Satisfaction/Dissatisfaction Levels 
Section IV - Comments and Suggestions 

After meeting random selection criteria, the questionnarie was 

mailed to 135 married full-time students and spouses. This number 

represents a cross-section of the married students on-campuscand 

constitutes 33 per cent of the total full-time married students enrolled. 

Definition of Terms 

Married student 

A married student is defined as any married student attending 

full-time or part-time an institution of higher education. For the purpose 

of this study, the University of Wisconsin-La Crosse is that institution 

of higher education. 

Services 

Services include all university student-centered services 

listed in the 1982 University of Wi-sconsin-La Crosse student handbook. 

Activities 

Selected activities listed in the 1982*University'of Wisconsin- 

La Crosse student handbook. 
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Non-Traditional Student 

Any student attending an institution of higher education and who 

is presently married and/or above the age of 22. 

Traditional Student 

A student attending an institution of higher education and who 

is presently single and between the ages of 18 and 22. 

Assumptions and Limitations 

Assumptions 

The investigator made the following assumptions: (1) the source 

materials chosen were written by authors assumed to be authorities on 

the subject under consideration; (2) the survey was answered truthfully 

by all the respondents; and (3) the questionnaire was a reliable and 

valid instrument. 

Limitations 

The following limitations were placed on this study:-(1) the liter- 

ature examined was limited to material that dealt mainly with adult 

married students; and (2) the sampling of married students was confined 

to students attending the University of Wisconsin-La Crosse, and their 

opinions may not be general2zed to other areas. 



Chapter I1 

REVIEW OF RELATED LITERATURE 

The literature related to adult married students can best be 

classified into two major areas: (1) adult development theories and, 

(2) the adult learner. 

Adult Development Theori-es 

Unlike Sigmund Freud's theory that personality traits are fixed 

by the time a person reaches adolescence, the attention today by psy- 

chological theorists is on continued lifelong development. Most of the 

change in traditional thought has been brought about by major changes 

in the adult world (Knox, 1977, p. 1). Olski (1980), for example, found 

that our country is growing up and, in the process, subsequently lessen- 

ing the conflict found in the adult world. 

Sheehy (1974) found that, for the female, the socially imposed 

task of putting aside one's own immediate concerns in favor of fostering 

children is no longer present. This is not to say that conflicts are 

no longer present; the cultural pressure placed on when to leave home, 

when to marry, and, in particular, when to retire, have lessened consi- 

derably. . 

Adult development studies (Sheehy, 1974; Weathersby, 1978) have 

risen sharply within the last two decades. This research suggests that 

as social roles have been changing, a person's personality is undergoing 

similar alterations. For example, (Gould, 1975; Weathersby, 1978) identify 



six distinct life levels or stages of growth beyond the age of 18: 

Age 18-22 Leaving the Family 

Age 23-28 Building a Workable Life 

Age 29-34 Crisis of Questions 

Age 35-43 Crisis of Urgency 

Age 44-50 Attaining Stability 

Age 50 and up Mellowing 

In a clearly-related study, Levinson (1978) developed a life struc- 

ture design throughout which a person reaches, develops within, and 

finally terminates or passes through an age-linked structure. He saw 

in each stgge certain tasks that must be completed with a certain pro- 

f iciency in order ,to articulate to the next stage. ( Chart I ) 

Erickson (1963) believed that a person reached a crisis at each 

stage, the resolving of all crises creating a new balance between the 

person and the real world. By placing a great deal of emphasis on social 

orientation in later life, Erickson's theories surpass the Freudian 

principle that physical maturation is the total molder of personality. 

Erickson outlined his three adult stages as: 

Young Adulthood Intimacy vs. Isolation 

Middle Age Generativity vs. Stagnatiqn 

Maturity Integrity vs. Despair 

Charland (1976) in his book, A New Look At Lifelonp Learning, 

stated that: 

The perspectives of social conditioning and lifelong learning 
must both be kept open in understanding adult development and 
planning for adult learners. Learning for personal growth is a 
bipolar process of venturing and centering. Educators who are 
attempting to help adults grow through learning must know from 
their own experience that change and growth are legitimate 
processes for adults. (p. 82) 



Chart I . 

Characterization of :Adult Life Phases 

1 Life Phase Major Tasks Marker Events . Characteristic Stance 

I 

I 
Leaving the Family Separate self from Leave home, new roles A balance between 
Age 18-22 family; reduce depen- ,and more autonomous 11 being in" and "moving 

1 
I dence on familial sup- living arrangements; out" of the family. 
I port and authority; college, travel, army, 
I 

I develop new home job. Initial decisions 
1 
1 base; regard self as an about what to study, n 

I adult. career, love affairs. 

i 
Building a Workable Life Explore available possi- Provisional commitment '1 

i Doing what one 
1 Age 23-28 bilities of adult world to occupation and first should. " Living and 
I 

3 to arrive at initial vision stages of a career; being building for the future; 
I of oneself as an adult. hired; first job; adjust- transiency is an alterna- 

Fashion an initial life ing to work world; tive track. 
structure; develop the quitting, being fired; 1 capacity for intimacy, unemployment; moving; 
create a dream; find a marriage; decision to 
mentor. to school; purchase of a 

1 home; community ac- 

I tivities; organizational 
I roles. 
I 

Crisis of questions Re-examine life structure Change occupation or "What is life all about 
Age 29-34 and present commit- directions within an now that I'm doing 

ments; make desired occupation; go back to what I should? What do 
changes, particularly to school; love affair; I want out of Life?" ;+ , 
incorporate deeper separation; divorce, 
strivings put aside in first marriage; re- 
the 20s. marriage. 

(continued) 
CT 



Life phase Ma.jor tasks Marker Events Characteristic Stance 

Crisis of Urgency Become serious mem- Crucial promotion, Suspended animation; 
Age 35-43 ber of occupational recognition; break waiting for the con- 

group; prune depen- with mentor. firmatory event; time 
dent ties to boss, critics, becomes finite and 
colleagues, spouse, , worrisome. 
mentor. Seek indepen- 
dence & aff.irmation by 
society in most valued 

-, 
role. For woman whose 
first career is in the 
home, a growing com- 
fort with family respon- n 

sibilities and indepen- 
dence to seek valued 
interests and activities. 

Attaining Stability 
Age 44-50 

Enjoy one's choices and Become a mentor, 
lifestyle. share knowledge and 

skills with younger 
friends and associates, 
contribute to the next 
generation, develop 
new interests or hobbies; 
occupational die is cast 
for men., 

Mellowing 
Age 50-up 

Accomplishing important New opportunities re- A mellowing of feelings 
goals in the time left lated to career and and relationships, 
to live. valued interests; per- spouse is increasingly 

sonally defined accom- important, greater com- 
plishments. fort with self. 

- - 

*Sources for this chart are Levinson (1974), Gould (1972), Neugarten (1969), and Sheehy (1974. Category 
titles and time designations are Levinson's. Classifications for the later periods were developed from 
the data in Weathersby (1977) and Dingfelder (1981). 



Charland's rationale is supported by Coon (1981) who found that 

a person's development does not end abruptly but continues well into 

the fifth decade of life. 

Morstain (1977), in research aimed at identifying differing levels 

of development among adult learners, found five distinct stages: 

1. Non-directed learners. 

2. Social learners. 

Did not have any specific high 
scale scores. 

Above-average scores on social 
welfare. 

3. Stimulation-seeking learners. Scored high on escape stimula- 
tion scales. 

4. Concern-oriented learners. Scored highest on external 
expectations and high on 
professional advancement. 

5. Life change learners. Scored high on social relation- 
ships and escape stimulation. 

In accord with Morstain, Weathersby (1978) suggests that all adult 

students are unique with different needs -- each striving and working. 

towards different goals. Taking into consideration these individual 

differences, campus services and activities should be adaptable to . 

persons at any learning or life stage. 

The Adult Learner 

Quickly but quietly, American higher education is growing 
older. One-third of all students taking credit-bearing 
courses today are 25 and older. By 1990, if current trends 
continue, there will be almost as many oldsters as youngsters 
enrolled in college. (Williams, 1981, p. 72) 

Numerous studies sought to identify differences and similarities 

between the traditional students and non-trational adult students. 

For example, Haneister and Hickey (1977) found that older and married 

students either lack or, in some instances, lose basic study skills, 

are threatened by competition, and fail to recognize the importance 

of grades as it enhances employment status. For these reasons, their 



academic p&tentials may be difficult to measure. 

Mangano & Carrado (1979), in a recent study involving re-entry 

students, suggest that older students were approximately 30 years old, 

married, and re-entered the college environment for the primary purpose 

of attaining a degree. According to the researchers, the greatest diffi- 

culties expressed by these students were the lack of time to complete 

tasks and concern over their capacity to succeed in college. 

Research at Montclair State College (1979), has also shown that 

once the st~dent has entered or re-entered an institution of higher 

education, the support received from the spouse, complemented with the 

stress factors between spouse and student, play significant roles in 

the continuance of that education. 

Montclair State College (1979), in a study measuring spouse support, 

conflict, and marital happiness among married students attending that 

particular institution, found that male students received more support 

from their spouses than did female students. The study further revealed 

that the husband provided more support than the wife. For the women 

students, marital happiness was related to the-perceived amount of support 

from her spouse and the relation between her perceptions of a spousal 

support and spouse's perception of that support. However, for the men, 

happiness was only related to the amount of perceived support. The study 

also found that power conflicts decreased when the respondent had previous 

college experience. 

The research conducted at Montclair State College -(1979) was supported 

by Lavity and Snyder (1967) who concluded that intellectual growth dif- 

- ferences between partners in a student marriage could result in constant 

conflict and tension. Whether or not the wives retired from college 

life is significant in that they frequently found themselves stuck 



in the work routine, whereas their partners experienced academic and 

social expansion. 

Mullen (1960) estimated that approximately 90 percent of married 

college students experience some form of economic distress. The financial 

concerns of college students have increased, even though they are largely 

offset by the increase in federal and state student aid loans. 

Solomon and Gordon (1981) found that those students who were married 

and living with their spouse had less concern about finances than those 

who were not living with their spouse. Although concern rose sharply, 

part-time students showed less concern over finances than their married 

counterparts'. The married minority students showed consistently higher 

levels of concern over financial aid than non-minorities. Even though 

by 1978 the statistics show less use of thesefinancial programs, the 

non-traditional student received about the same amount of grant and 

scholarship aid as did the traditional student. 

Bengen (1977), in a related study, noted that a student's average 

yearly .income ranged from $5,000 to $7,500. More than one-fifth had 

lower incdmes, with a similar fraction having had annual incomes above 

$12,500. Employment at jobs that demanded more than 30 hours per week 

was reported by two-thirds of the students. Forty percent of this group 

had one or more children, while mean education expenses were greater 

for husbands than their spouses. 

In reviewing the related literature, the researcher found that 

when classified by gender, degrees of the variance existed in the psycho- 

logical, program, and service needs of the married students. 

Johnson and Weiss (1977) found that women were typically upper 

middle class, lived in a house, were married with a family, and worked 
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few or no hours at'a .paid job. The men, on the other hand, were younger, 

did not have the financial security of the women, lived in apartment 

housing, did not have a family other than their spouse, and depended 

upon a paid job. The women, it was also noted, were less interested 

than the men at establishing new friendships -- their greatest concern 

being university-sponsored child care. 

In a study conducted at Orange Coast College (1977), 50 percent 

of the institution's married women students were not satisfied with 

their homemaking employment. About 50 percent were also expecting to 

be working within two years. 

Finally, Hiltumen (1978) found that quite a few of the women selected 

.occupational fields that were already overcrowded and displayed little 

or no .knowledge of qualification requirements. 

Conclusion 

Regardless of gender, research has shown that tensions and conflicts 

fkequently exist among adult married students that are not adequately 

being relieved on campuses across the nation. 

According to Keggel (1977): 

Colleges should commit themselves to treating the adult 
student properly by: (1) developing special printed material 
for adult students; (2) adjusting registration to adult student 

.. needs, including moving registration off campus; (3) developing 
adult student orientation programs; (4) making faculty and 
counselors aware of and responsive; (5) recognizing the special 
financial aid needs of adult students; (6) providing child care 
services at useful times; (7) scheduling classes conveniently 
for adult students and involving adult students on all college 
committees and boards; (8) keeping adult students informed about 
the college and its activities, perhaps by a college newsletter 
aimed at adult students. (p. 50) 



Chapter I11 

METHOD 

INSTRUMENT 

A researcher-developed questionnaire was used to assess the 

opinions of the randomly selected sample of married students. The 

investigator employed a five-point Likert scale to measure satisfaction- 

dissatisfaction levels toward selected University services and activities. 

The survey.was classified into four sections: 

Section I - "Background Information" including age, sex, level 

of education completed, employment and economic status. 

Section I1 - "Selected Services" -- the student is asked to give 

a response on a five-point attitudinal continuum toward the services 

on the University campus. 

Section I11 - "Selected Activities" -- the student is asked to 

give a response on a five-point attitudinal continuum toward the 

activities on the University campus. 

Section IV - "Comments and Suggestions" -- for the purpose of 

obtaining further information based on responses at the extremes of 

the attitudinal continuum. 

Sub.jects 

The questionnaire was distributed to 135 potential respondents 

who were married and, who during the spring 1982 semester, were full- 

time attendees at the University of Wisconsin-La Crosse. These subjects 

were randomly selected from a computer compilation representing the 

total population of married students attending the University. 
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Distribution of the Survey 

Q-gestionnaires and pre-addressed, stamped return envelopes were 

forwarded to each of the selected potential respondents. One week 

later, a follow-up letter requesting the questionnaire be completed, 

was sent. 

Survey Return 

. Due to the initial slow return, the researcher made telephone 

contact with many potential respondents who had not replied. Of the 

135 questionnaires distributed, 72 were completed and returned. 

These figures represent a return rate of 53 percent. 

The &searcher identified two sub-groups for specific data 

breakdown. The two sub-groups selected by the researcher were: 

1. Male-married respondents. 

2. Female-married respondents. 



Chapter IV 

RESULTS 

The findings of this study will be described in these sections:. 

(1) background and demographic information; (2) assessment of perceived 

satisfaction with University Services; (3) assessment of perceived satis- 

faction with University Activities; and (4) discussion of comments and 

suggestions. 

Section I '- Background and Demographics 

Respondents - The survey was completed and returned by 72 of the 

135 potential respondents. Of the 72 respondents, 53 percent were female, 

while 47 percent were male. 

&- In response to the question, "What is your age at present?" 

only 6 percent of the respondents were shown to be between the ages 

of 18 and 20 years. In contrast, 36 percent were between the ages of 

21 to 23, the majority (58 percent) over 23 years of age. Table 1 pro- 

vides data on the age of the respondents when married. 

TABLE 1 

PRESENT AGE AND MARRIAGE AGE 

- -  - 

Present Age Marriage Age 
"Response Male Female Male Female 

Less than 18 ----- ----- ----- ----- 
18 to 20 9% (2) 8% (3) 37% (13) 47% (18) 
21 to 23 37% (13) 24% (9) 40% (14) 40% (15) 
24 to 26 28% (10) 35% (13) 17% (6) 8% (3) 
27 or older 28% (10) 32% (12) 6% (2) 3% (1) 

*Response note: Percentages are rounded off to the nearest percentage point. 



Dependents 

Of t h e  72 r e sponden t s ,*50  pe rcen t  r e p l i e d  t h a t  they  had dependent 

c h i l d r e n  of vary ing  a g e s ,  wh i l e  t h e  o t h e r  50 percent  s t a t e d  t hey  d i d  n o t  

have any c h i l d r e n .  Nearly one- th i rd  ( 2  pe rcen t )  responded t h a t  t hey  had 

one c h i l d  whi le  a smaller p ropor t i on  r e p l i e d  t h a t  t hey  had two (18 

p e r c e n t ) ,  t h r e e  ( 3  p e r c e n t ) ,  o r  f o u r  (1 p e r c e n t )  dependent c h i l d r e n .  
. 

T h i s  d a t a  may be found i n  Table  2. 

TABLE 2 

LENGTH OF MARRIAGE AND NUMBER OF CHILDREN 

"Response 
Length of  Marr iage 

T o t a l  Male Female 
- -  - 

Less  than  1 year  7% (5)  6% (2)  8% (3)  
1-2 yea r s  . 35% (25) 37% (13) 32% (12) 
3-4 y e a r s  28% (20) 34% (12) 22% (8)  
5-6 y e a r s  11% (8)  9% (3)  14% (5)  
7  and o l d e r  19% (14) 14% (5)  24% (9)  

Number of  Ch i ld ren  
*kesponse T o t a l  Male Female 

0 c h i l d ~ e n  50% ( 3 6 ) -  43% (15) 57% (21) 
1 c h i l d  28% (20) 34% (12) 22% (8)  
2  c h i l d r e n  18% (13) 20% (7)  16% (6)  
3 c h i l d r e n  3% (2)  ------ 5% (2)  
4  o r  more c h i l d r e n  1% (1)  3% (1)  ------ 
*Response note:  Pe rcen tages  are -rounded o f f  t o  t h e  n e a r e s t  percentage  po in t .  

Degree Asp i r a t i ons  

Of t h e  72 r e sponden t s ,  100 pe rcen t  were e i t h e r  a t t e n d i n g  o r  had 

j u s t  graduated from t h e  U n i v e r s i t y  of  Wisconsin-La Crosse.  O f - t h e  re- 

spondents  p r e s e n t l y  a t t e n d i n g ,  89  p e r c e n t  c l a s s i f i e d  themselves  as under-. 

. graduates .  Degree a s p i r a t i o n s  among t h e  male and female respondents  were 

very  similar. T h i r t e e n  male respondents  (18 pe rcen t )  and 1 0  female re- 

spondents  (14 p e r c e n t )  i n d i c a t e d  t h a t  a Bachelor ' s  Degree w a s  t h e i r  

d e s i r e d  goal .  



A Master's Degree was indicated as the goal of 22 percent of the 

male respondents and 26 percent of the female respondents. Table.3 

provides further data summary for the total respondents. 

TABLE 3 

EDUCATION COMPLETED AND DEGREE ASPIRATIONS 

Year Completed 
"Response Total Male Female 

Not attending ----- ----- ----- 
Freshman 5% (4) 3% (1) 8% (3) 
Sophomore 17% (12) 23% (8) 11% (4) 
Junior 21% (15) 22% (8) 19% .(7) 
Senior 46% (33) 43% (15) 49% (18) 
Grade 7% (5) 6% (2) 8% (3) 
Degree 4% (3) 3% (1) 5% (2) 

Degree Desired 
Total Male Female 

High School 
B.S. 
Masters 
Doctorate 
Professional 
Other . 
*Response note: Percentages are rounded off to-theznearest percentage point. 

Family Income and Employment 

A large majority, 89 percent, of the female respondents replied when ques- 

tioned what the student's major source of income was, that their spouses' 

employment was a major source of family income. Of the male respondents 

attending the University, 83 percent replied that they were employed, 

while only 48 percent of the female respondents were employed. 

In response to the question of how many hours employed, 65 percent 

of the male respondents replied that they were employed over 20 hours 

per week. Only nine (25 percent) indicated working 20 or more hours. 



In response to the question, "Does your family income provide you 

with a satisfactory lifestyle?," 51 percent replied that it did, while 

46 percent stated that it did not. Three percent said that they did 

not know. 

Both groups used University financial aids as a supplement to 

their family income. Forty-three percent of the male respondents and 

35 percent of the female respondents repried that some form of financial 

aid was used. Of the 72 subjects, 48 percent had loans out through Univer- 

sity financial aids, while 33 percent had applied for and received grants. 

Tables 4, 5, 6 and 7 present a more detailed listing of family income 

and University financial aids. 

TABLE 4 

SOURCES OF FAMILY INCOME 

Family Income Source 
Source - Male 

Husband's Employment 83% (29)- 
Wife's Employment 71% (25) 
Savings 28% (10) 
G.I. ~ i i l  3% (10) 
University Financial Aid 43%(15) 
Assistance From Parents -------- 
Graduate Assistantship -------- 
Other 3% (1) 

Female 

89% (33) 
48% (18) 
32% (12) 
13% (5) 
35% (13) 
3% (1) 
3% (1) 
6% (2) 

UNIVERSITY FINANCIAL AID 

Financial Aid 
Aid Male Female 

Loan 43% (15) 54% (20) 
Grant 40% (14) 27% (10) 
Scholarship 14% (5) 8% (3) 
Work Study 17% (6) 5% (2) 
Other ------- 8% (3) 
None 34% (12) 46% (17) 
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TABLE 6 

EMPLOYMENT HOURS 

Hours Total Male Female 

Not Employed 26% (19) 8% (3) 43% (16) 
Less than 10 hours 7% (5) 3% (1) 11% (4) 
10-20 hours 22% (16) 23% (8) 21% (8) 
21-30 hours 25% (18) 37% (13) 14% (5) 
31-40 hours 15% (11) 20% (7) 11% (4) 
41 and over 4% (3) 8% (3) -we-- 

-- - 

TABLE 7 

FAMILY INCOME PROVIDES SATISFACTORY LIFESTYLE 

-- 

Family Income Provides Satisfactory Lifestyle 
*Response Total Male Female 

Yes 
No 
Don ' t Know 

MONTHLY INCOME MEETS MONTHLY NEED 

Monthly Income Meets Monthly Need 
*Response Total Male Female 

Yes 19% (14) 11% (4) 27% (10) 
No 50% (36) 65% (22) 38% (14) 
Don ' t Know 31% (22) 26% (9) 25% (13) 

*Response note: Percentages are rounded off to the nearest Dercentage point. 

Leisure Activities 

In response to the question, "What kind of leisure activities are avail- 

able?," 10 percent replied that they were very satisfied while almost half, 

(48 percent), indicated they were satisfied. Of the total group, 26 percent 

stated they were dissatisfied. Only 3 percent stated they were very dissat- 

isfied. Sixteen (22 percent) of the respondents had no opinion in this area. 



The subjects stated their dissatisfaction with the amount of time 

J 

spent with their spouse in activities, with 52 percent either stating 
I 

they were dissatisfied or very dissatisfied. Thirty percent answered that ' 

they had no opinion and 16 percent responded that they were either satis- 

fied or very satisfied. Table 8 presents additional summary data on the 

total group's satisfaction with leisure activities. 

TABLE 8- 

Type of Leisure Activity Available 
*Response Total Male Female 

Very Satisfied 10% (7) 17% (6) 3% (1) 
Satisfied 48% (35) 49% (17) 48% (18) 
No Opinion 13% (9) 8% (3) 16% (6) 
Dissatisfied 26% (19) 20% (7) 32% (12) 
Very Dissatisfied 3% (2) 6% (2) ------ 

Amount of Time Spent with Spouse in Activity 
*Response Total Male Female 

Very Satisfied 4% -(3) 3% (1) 5% (2) 
Satisfied 26% (19) 20% (7) 32% (12) 
No Opinion 17% (12) 17% (6) 16% (6) 
Dissatisfied 42% (30) 49% (17) 35% (13) 
Very Dissatisfied 11% (8) 11% (4) 11% (4) 

Time Devoted to Leisure Activities - Yourself - 

"Response Total Male Female 

Very Satisfied 4% (3) 6% (2) 3% (1) 
Satisfied 38% (27) 20% (7) 54% (20) 
No Opinion 22% (16) 34% (12) 11% (4) 
Dissatisfied 33% (24) 37% (13) 29% (11) 
Very Dissatisfied 3% (2) 3% (1) 3% (1) 

*Response note: Percentages are rounded-off to the nearest percentage point. 



F. TABLE 8 (cont.) 

*Response Total Male Female 

Very Satisfied ----- ----- ----- 
Satisfied 32% (23) 29% (10) 35% (13) 
No Opinion 13% (9) 17% (6) 8% (3) 
Dissatisfied 40% (29) 37% (13) 43% (16) 
Very Dissatisfied 15% (11) 17% (6) 14% (5) 

Agreement Between You and ;Spouse Regarding 
Leisure Activities 

*Response Total Male Female 
Very Satisfied 21% (15) 20% (7) 22% (8) 
Satisfied 48% (35) 43% (15) 54% (20) 
No Opinion 
Dissatisfied 
Very Dissatisfied 4% (3) 3% (1) 5% (2) 

"Response note: Percentages are rounded off to the nearest percentage point. 

Section I1 - Assessment of Satisfaction with University Services 

Student Affairs Office -Over half (61 percent) of the total respondents 

indicated no opinion regarding the assessment of the Student Affairs Office. 

Eleven percent stated that they were very satisfied, with 22 percent satis; 

fied in their association with the office itself. Only 5 percent expressed 
I 

dissatisfaction. I 
1 

Academic Skills - In evaluating the Academic Skills Center, over 

half (51 percent) of the male respondents indicated they were either . 

satisfied or very satisfied with the Center. Eighteen (48 percent) of 

the female subjects noted that they were either satisfied or very satis- 

fied with the services provided at Academic Skills. A substantial number 

(51 percent) replied that they had no opinion, while only 3 per-cent of 

the male and female respondents stated that they were dissatisfied or very 

dissatisfied with Academic Skills. 



Admissions - Most of t h e  respondents  r e p l i e d  t h a t  t hey  were e i t h e r  

very  s a t i s f i e d  (19 pe rcen t )  o r  s a t i s f i e d  (40  pe rcen t )  w i th  t h e  Admissions 

Depar-tment on campus. Add i t i ona l ly ,  30 pe rcen t  s t a t e d  t hey  had no op in ion ,  . A 

w i t h  8 pe rcen t  of t h e  respondents  d i s s a t i s f i e d .  Only 1 pe rcen t  of t h e  

sample s t a t e d  i t  w a s  d i s s a t i s f i e d .  

Bookstore - I n  responding t o  t h e  s e c t i o n  on t h e  Campus Bookstore ,  

1 9  pe rcen t  of t h e  s u b j e c t s  s t a t e d  t hey  were very  s a t i s f i e d ,  w i t h  62 

pe rcen t  s a t i s f i e d .  S i x t e e n  pe rcen t  s t a t e d  t h a t  t hey  had no op in ion ,  

whi le  3 pe rcen t  were d i s s a t i s f i e d .  None of  t h e  respondents  f e l t  very  

d i s s a t i s f i e d  w i th  t h e  s e r v i c e s  provided by Campus Bookstore.  
I 

Counseling and T e s t i n g  - Twenty p e r c e n t  of t h e  m a l e  r espondents  

r e p l i e d  t h a t  they  were very  s a t i s f i e d  w i t h  t h e  Counseling and T e s t i n g  

Program, whi le  on ly  8 pe rcen t  of t h e  women r e p l i e d  t h a t  t hey  were very  

s a t i s f i e d .  On t h e  o t h e r  hand, 27 pe rcen t  of t h e  women responded t h a t  

t hey  were s a t i s f i e d , ,  wh i l e  20 pe rcen t  of  t h e  males desc r ibed  themselves  

as being s a t i s ' f i e d .  The m a j o r i t y  (61 p e r c e n t )  of t hose  s t u d e n t s  surveyed 

s t a t e d  t h a t  t hey  had no opin ion .  

F i n a n c i a l  Aid - A s u b s t a n t i a l  amount of  v a r i a t i o n  between response  

groups may be found i n  t h e  s u b j e c t s '  s e l e c t i o n s  i n  t h e  very s a t i s f i e d  

and d i s s a t i s f i e d  s e c t i o n s .  Twenty-nine pe rcen t  of t h e  male respondents  

f e l t  t hey  were very s a t i s f i e d ,  whi le  on ly  1 4  pe rcen t  of t h e  women s t a t e d  t h e  

same. I n  c o n t r a s t ,  24 pe rcen t  of  t h e  women were d i s s a t i s f i e d ,  whereas 9  

pe rcen t  of t h e  males were d i s s a t i s f i e d  w i t h  t h e  s e r v i c e s  provided by 

F i n a n c i a l  Aids. Only s l i g h t  v a r i a t i o n  between response groups may be found 

i n  t h e  rest of t h i s  s e c t i o n .  

Hea l th  Center  - I n  responding t o  t h e  Heal th  Center ,  21 pe rcen t  of  

t h e  t o t a l  group s t a t e d  t hey  were very  s a t i s f i e d ,  wi th  30 pe rcen t  f e e l i n g  



satisfied. Only 4 percent felt that they were dissatisfied. No responses 

were observed at the very dissatisfied level. 

Housing - In responding to the area of housing, 11 percent of the 

female students surveyed stated that they were very satisfied in their 

experiences with this department. There were no male responses at the 

very satisfied level. 

The researcher found an 11 percent response rate for the male sub- 

jects at the satisfied level, while no female respondents were recorded 

replying at the satisfied level. The majority of the married students 

(68 percent) stated they had no opinion of the Housing Department. Four- 

teen percent of the female respondents replied that they were dissatisfied 

with housing, while there were no male respondents at this level. A 

small minority (7 percent) of the total subjects replied that they felt 

very dissatisfied with the housing office. 

Placement and Career Counseling Center - In response to the Univer- 

sity Placement and Career Counseling Center, 11 percent of the male 

subjects and 14 percent of the female subjects were very satisfied. 

Twenty-six percent of the males and 14 percent of the females were satis-- 

fied with the services offered at the Placement and Career counseling 

Center. The majority (57 percent) of the total subjects replying .had 

no opinion. Fourteen percent of the male subjects were dissatisfied, 

while 5 percent of the females regarded it in a similar manner. Only 

1 percent of the total was very dissatisfied. 

Student Activities and Centers - In response to the Student Acti- 

vities and Centers on campus only 10 percent of the total group replied 

that they felt very satisfied. Forty-three percent of the male subjects 

felt satisfied, compared with 14 percent of the females. Fifty-three 

percent of the total group had no opinion of this service. Thirteen 



percent of the female respondents declared they were dissatisfied, 

while not one was very dissatisfied. Only 3 percent of the male subjects 

responded that they were dissatisfied, with the same percentage indica- 

ting that they were very dissatisfied with Activities and Centers. 

Library - The services provided by Murphy Library received the most 

positive responses, with 73 percent of the total subjects stating that 

they were either satisfied or very satisfied with the services provided. 

In contrast to the majority of service categories the married students 

responded to, only 8 percent had no opinion of Murphy Library. In 

breaking down a total subject response of the 18 percent expressing 

dissatisfaction, the researcher found that 27 percent of the female subjects 

were dissatisfied with the library services. Table 9 presents data on 

assessment of University services. 

TABLE 9 

STUDENT AFFAIRS OFFICE 

Item Description - *Response Total Male Female 

Student Affairs 
Off ice Very Satisfied 11% (8) 14% (5) 8% (3) 

Satisfied 22% (16) 20% (7) 24% (9) 
No Opinion 61% (44) 60% (21)62% (23) 

Dissatisfied 6% (4) 6% (2) 4% (2) 
Very Dissatisfied ----- ----- ----- 

ACADEMIC SKILLS 

Items Description *Response Total Male Female 

Academic Skills Very Satisfied 18% (13 14% (5) 21% (8) 
Satisfied 32% (23) 37% (13) 27% (1C 
No Opinion 47% (34) 46% (16) 49% (1E 

Dissatisfied 3% (1) 3% (1) ----- 
Very Dissatisfied 3% (1) ----- 3% (1: 

*Response note: Percentages arerounded off to the nearest percentage point. 



TABLE 9 (cont.) 

ADMISSIONS 

Item Description "Response Total Male , Female 

Admissions Very Satisfied 20% (14) 20% (7) 19% (7) 
Satisfied 40% (29) 46% (16)35% (13) 
No Opinion 30% (22) 26% (9) 35% (13) 

Dissatisfied 8% (6) 6% (2) 11% (4) 
Very Dissatisfied 1% (1) 2% (1) ----- 

BOOK STORE 

Item Description "Response Total Male Female 

Book Store Very Satisfied 20% (14) 17% (8) 21% (8) 
Satisfied 62% (45) 69% (24)57% (21) 
No Opinion 15% (11) 11% (4) 19% (7) 

Dissatisfied 3% (2) 2% (1) 3% (1) 
Very Dissatisfied ---- ---- ---- 

COUNSELING AND TESTING - 

Item Description "Response Total - Male Female 

Counseling and 
Testing - Very Satisfied 14% (10 20% (7) 8% (3) 

Satisfied 24% (17) 20% (7) 27% (10) 
No Opinion 61% (44) 60% (21)62% (23) 

Dissatisfied 1% (1) ---- 3% (1) 
Very Dissatisfied ---- ---- ---- 

FINANCIAL AID 

Item Description "Response Total Male Female 

Financial Aid Very Satisfied 
Satisfied 
No Opinion 

Dissatisfied 
Very Dissatisfied 

HEALTH CENTER 

Item Description "Response Total Male Female 
-- 

Health Center Very Satisfied 21% (15) 26% (9) 16% (6) 
Satisfied 35% (25) 40% (14)30% (11: 
No Opinion 40% (29) 34% (12)46% (17: 

Dissatisfied 4% (3) ---- 8% (3) 
Very Dissatisfied ----- ----- ----- 

-- - 

"Response note: Percentages are rounded off to the nearest percentage point. 



TABLE 9 (cont.) 

HOUSING 

Item Description "Response Total Male Female 

Housing Very Satisfied 5% (4) ---- 11% (4) 
Satisfied 5% (4) 11% (4) ---- 
No Opinion 78% (56) 83% (29)73% (27) 

Dissatisfied 7% (5) ---- 14% (5) 
Very Dissatisfied 4% (3) 5% (2) 2% (1) 

-- 

PLACEMENT AND CAREER COUNSELING 

Item Description "Response Total Male Female 

Placement and 
Career Counseling Very Satisfied 12% (9) 11% (4) 14% (5) 

Satisfied 19% (14) 26% (9) 14% (5) 
No Opinion 57% (41) 49% (17)65% (24) 

Dissatisfied 10% (7) 14% (5) 5% (2) 
Very Dissatisfied 1% (1) ----- 2% (1) 

STUDENT ACTIVITIES AND CENTERS 
Item Description *Response Total Male Female 

Student Activities 
and Centers Very Satisfied 10% (7) 8% (3) 11% (4) 

Satisfied 28% (20) 43% (15)14% (5) 
No Opinion 53% (38) 43% (15)62% (23: 

Dissatisfied 8% (6) 3% (1) 13% (5) 
Very Dissatisfied 1% (1) 3% (1) ----- 

Item Description 

LIBRARY 
"Response Total Male Female 

Library Very Satisfied 24% (17) 28% (10)19% (7) 
Satisfied 49% (35) 57% (20)40% (15 
Nb Opinion 8% (6) 6% (2) 11% (4) 

Dissatisfied 18% (13) 9% (3) 27% (10 
Very Dissatisfied 1% (1) ----- 3% (1) 

*Response note: Percentages are rounded off to the nearest .percentage point. 



Section I11 - ~siessment of Campus Activities 

Campus Cinema - Thirteen percent of the total respondents said 

that they had been to the Campus Cinema and stated an opinion of its 

operation. Eleven percent replied that they were satisfied, while 3 

percent claimed that they were very satisfied with the Cinema's sub- 

ject material. 

Campus squares - While only 1 percent of the subjects replied that 

they had participated..in Campus Squares,reqonses were largely "satis- 

fied" in nature. 

Coffee House - Four percent replied that they were satisfied 

with the eptertainment provided at the Coffee House, while 1 percent 

of the respondents stated that they were very satisfied. 

Cross Country Ski Club --Satisfaction with the Ski Club was expressed 

by 3 percent replying to this activity. 

Free University - Eight percent of the subjects had attended the 

offerings of the Free University at the University of Wisconsin-La Crosse. 

Five percent stated that they were very satisfied with this program, with 

the other 2 percent being satisfied. 

International Students Organization - While only 1 percent of 

the students replied to the International Students Organization, the 

response was one of satisfaction. 

L-Bar-X University Dancers. - Two percent of the subjects stated that 

they had participated in the "Dancers," with 1 percent satisfied and 

very satisfied respectively. 

"La Crosse" Yearbook - The 2 percent who responded to this activity 

were satisfied with the Yearbook. 

11 Racquet1' - This is the first area included in the list of selected 

activities that received any negative remarks and is one of the only three 
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in this partial listing that did so. Two percent were dissatisfied 

with the Racquet, with 1 percent feeling very dissatisfied. Two percent 

stated that they were very satisfied, with 4 percent stating satis- 

faction with the Racquet. 

Soundstage - There were 4 percent of the subjects responding 

to this particular activity of which 2 percent stated they were satis- 

fied and 1 percent very satisfied. The remaining 1 percent was dis- 

satisfied. 

Special Populations - Of the 2 percent of the respondents who had 

participated in this organization, 1 percent felt satisfied and 1 per- 

cent felt very satisfied. 

University of Wisconsin-La Crosse Student Association - Only 

2 percent of the students responded that they belonged to this Association. 

One percent felt satisfied, while the opposite opinion was voiced by a 

similar percentage of respondents. 

Trekker Outing Club - Satisfaction with the club has been expressed 

by 2 percent responding. 

Trekker Scuba Club - Of the two students who participated and 

recorded an opinion, both were satisfied. 

Young Democrats - The 1 percent responding to this activity replied 

with satisfaction. 

University Day Care - Four percent of the students replied that 

they had contact with the Day Care Center, with 2 percent very dis- 

satisfied and satisfied respectively. 

Mitchell Hall Tennis Courts - Seven percent responded that they 

had used the Tennis Courts, of which 6 percent were very satisfied. 

Mitchell Hall Racquet Ball Courts - Eight percent of the subjects 

responded that they had used the racquet ball courts. Respondents 

were satisfied or very satisfied. 
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University of Wisconsin-La Crosse Concert Services - Thirteen 

percent of the respondents replied that they had attended the concert 

services on campus, with 8 percent satisfied and 5 percent very satis- 

f ied . 
University of Wisconsin-La Crosse Lecture Services - Eleven 

percent of the respondents reported that they had attended the lecture 

services, with 9 percent satisfied and 1 percent very satisfied. 

American Marketinp Association - The 4 percent of the students 

who expressed an opinion about the American Marketing Association 

stated they were pleased~with the Association. Satisfaction was expressed 

on the of 2 percent, with the -other 2 percent .very satisfied. 

Association of Accountancy Students - Of the 4 percent responding 

to this activity, 2 percent indicated that they were satisfied, while 

the other 2 percent were very satisfied. 

Computer Science Club, - One percent replied to this section, stating 

satisfaction with the club. 

Delta Sigma Pi (Business Fraternity) - One percent replied, statipg 

satisfaction with the Business Fraternity. 

Physical Education Major and Minors - Five percent of the subjects 

replied that they had no opinion of this organization. On the other 

hand, 2 percent of the students felt dissatisfied with the functioning 

of the organization. A similar percentage, however, was satisfied. 

Health Majors Club - The 1 percent responding to the activity 

replied with satisfaction. 

ROTC Rangers - Two percent of the students replied that they 

felt the Rangers functioned at a satisfactory level. 



Music Educators National Conference - The 1 percent responding 

to the activity replied with satisfaction. 

Section IV - Comments and Suggestions. 

Section IV of the survey asked respondents to add comments and 

suggestions of their own. Twenty-two of the 72 respondents volunteered 

personal comments that can be generalized into three main categories: 

Service-Related Issues, University Activities, and Clarifying Comments. 

Service-Related Issues - Three students expressed dissatisfaction 

with the personnel that they dealt with, referring to them as "cold" and 

I1 impersonal." Six students felt that the Financial Aids Office did not 

offer satisfactory levels of information and dispensed what information 

which was available in a "hit and miss" manner. Two students suggested 

that financial aid be dispersed the day of registration instead of 

during the second week of classes. Offering differing opinions and speaking 

for-the 5l..percent of responses that gave the Financial Aids Office satis- 

factory marks were three subjects, all of whom were pleased with the 

office. Two of these subjects described the Financial Aids Office personnel 

as "caring" and "better than the college I transferred from." The final 

subject commented that the "Office was doing the best it could in the 

economic situation we find ourselves in." 

One student displayed dissatisfaction with Counseling and Testing 

due to the fact that "no one has the time to talk to you." She also com- 

mented that the time spent on campus was "extremely limited" and could 

not afford time to "power politic." 

In the area of Academic Skills and Career Advising, one student 

complained that the personnel was very uncooperative concerning in- 

terests in places "other than Wisconsin." 
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One respondent stated she was lffurioustl when she f e l t  she was 

being told by the Admissions Office not t o  return to  the University, 

while her husband was ttencouragedt' t o  return even though her grade 

point was "much higher. 'I 

Three students replied in a negative manner to  the operations 

withing W p h y  Library. Two of the students f e l t  the noise levels  were 

"extremely high" and that  the information personnel were neither 

"helpful nor pleasant." The third student complained that  due t o  her 

"time limitations," the check-out hours offered for  reserve material 

was often too la te .  

&i;ersity Activities - Comments regarding the ac t iv i t i es  on 

campus were generally expressing a desire for  some to  be geared t o  

"oldertf or "family student populations. Five students replied that 

they f e l t  "frustratedv with the fact  that  t he i r  time schedules and 

the schedules of ac t iv i t i es  on campus never "meshed." Two students 

referred t o  the majority of ac t iv i t ies  on campus as being slanted 

toward those who "drink." Finally, one student stated tha t  she had 

t r i ed  to  intermingle i n  campus ac t iv i t i es  but was " le f t  out of" or  

was "set asiden because she was married and an older student. 

Comments-Suggestions: Summary 

The majority of suggestions seem t o  be asking some consideration 

be given t o  the time restr ict ions facing married full-time students, 

especially those that  replied they had children. The aforemntioned 

comments suggest that  the married students' hours are not a s  f lexi-  

ble as  the tradit ional  students, nor are the needs and desires placed 

on the University the same. 

Clarifying Comments - Several students included comments i n  order 



t o  c l a r i f y  response  t o  e a r l i e r  items i n  t h e  survey.  S ince  these re- 

sponses  i n  gene ra l  have n e g l i g i b l e  impact on t h e  r e s u l t s  of  t h e  sur -  

vey, t h e y  do n o t  n e c e s s i t a t e  a  p r e s e n t a t i o n .  



' Chapter V 

REVIEW, CONCLUSIONS AND RECOMMENDATIONS 

It was the purpose of this study to identify and assess the opin- 

ion of full-time married students on the University of Wisconsin-La Crosse 

campus toward selected service and activity areas during the spring 

and summer semesters of 1982. 

Of the 135 married full-time students contacted, 53 percent of the 

total group completed and returned the questionnaire. In view of the 

fact that this number represents only 33 percent of the total number 

of married full-time students enrolled during the spring and summer 

of 1982, the following conclusions should be taken only as a descrip- 

tive narrative of those students andmot as statements reflecting the 

entire population of full-time married students enrolled at the University. 

a he researcher hopes that insights into the married students' opinions , 

toward selected services and activities on campus may serve to reach 

the ultimate purpose of this study and that is to better serve the needs 

of the married student. 

Section I - Review 

One of the results of the questionnaire reflects the overall 

aspiration of the married students toward education. The conclusions 

that can be drawn run parallel to the findings of Keggel (1977) in 

which he stated that the married full-time students are degree-oriented 

rather than self-improvement oriented. 



The study also revealed that, as a group, there is a great concern 

with family income. The majority of the respondents sampled were unhappy 

with their financial situation, leisure activities, and lifestyle it 

permitted. More than half of the students received some form of Univer- 

sity financial aid. This study also concurred with the research of Lavily 

and Snyder (1967), that although both husbands and wives received about 

the same amount of income, the husband provided more support than the 

wife . 
The background information also revealed that the majority of 

married full-time students were under the age of 30 and that half of 

them had one or more children. Similar demographic responses of adult 

married students were obtained by Beggen (1977). 

Section I1 - Conclusion: services 

The overall response to University of Wisconsin-La Crosse services 

shows that 43 percent of the total respondents either -had no opinion - 

or did not use University services. In breaking this down further, 46 

percent of the females and 40 percent of the male students had no opinion 

about University services. It appears evident that the University services 

are not being fully utilized by the married students. 

One conclusion that emerges from this survey is-the large number 

of married students asking for some consideration to be given because 

of the time restrictions facing them. This survey and related literature, 

Keggel (1977), reveals that the married students' hours are not as 

flexible as the traditional students'. This feature, in which the Univer- 

sity's practice is not to provide on-campus day care, may be reasons 

for the differences in the use of University services between male and 

female students. 



The female respondents tended not to use the Student Center and 

Activities as much as the male respondents.This statistic correlates 

closely with the finding of Johnson and Weiss (1977), who found that 

women were less inter'ested than the men in intermingling with their 

classmates and establishing new friendships. 

The area with the highest response at the no-opinion level was 

the Housing Office. Seventy-eight percent of the total group stated 

that it had no opinion or did not use the Housing Office. Earlier research 

conducted by Johnson and Weiss (1977) supports this statistic -- that 

most married students either lived in a house or in an apartment off 

campus. 

One area of concern that the survey brought out was the high 

. percentage (61 percent) of responses at the no-opinion level for both 

the Counseling and Testing Center and Student Affairs Office. Mangano 

and Currado (1979), Lavity and Snyder (1967), Montclair State College 

(1979), were all in accord in studies measuring spouse conflict. All 

agree that significant tension exists among married students that are 

not being relieved in campuses across the nation. Apparently, the Uni- 

versity also is not satisfying the needs of many married students on 

campus. Mangano and Currado (1979), in a study involving older students, 

found that one of their greatest concerns was their capacity to succeed 

academically in college. This survey identified the average age of 

married students to be above that of the traditional student, thereby 

fitting into the age pattern of the above-mentioned study. With this 

in mind, it is disturbing that this investigator's study showed that 

47 percent of the married students surveyed responded that they had 

no opinion or had not used any of the services provided by the Academic 

Skills Center. 



Though it is disturb5ng to find such a high rate of non-usage of 

thestudent services on the University of Wisconsin-La Crosse campus, 

this survey is consistent with further research, Chickering (1975). 

On the positive side, 81 percent of those studehts who used the 

student services responded that their needs had been met satisfactor- 

ily. The conclusion that can be reached from this survey on University 

services is that educators must attempt to reach a group of students 

that are, at present, missing. The student services division has the 

facilities and personnel to satisfy the needs of these students; how- 

ever, it must develop special methods of reaching them. 

Section 121 - Conclusions: Activities 

This particular section of the survey revealed little involvement 

in special campus activities on the part of the married studeats surveyed. 

Those students who did become involved responded positively. This finding 

is in accord with research done by Solomon and Gordon (1981), who found 

that adult students have less time to interact in a college community 

than do traditional students. 

Recommendations 

Some areas for future research may be taken from this study of 

full-time married students' assessments of selected University activities 

and services. 

Taking the rate of return of this questionnaire into consideration, 

the questionnaire itself might be duplicated in order to obtain a higher 

rate of return and to compare and contrast the two research findings. 

Future research might also attempt to analyze the full population 

of married adult learners on campus, including both part-time and full-time 

students. Is the university reaching a majority of the total married pop- 

uation? What degree of success are the services and activities 



centers on campus achieving i n  t h e k  dealings with the t o t a l  population 

of married students? 

Finally, future studies may research the s t ress  factors  i n  a 

marriage related t o  full-time college attendance, and t o  what extent 

university services and ac t iv i t i e s  are relieving t h i s  part icular  

s t ra in  on a marriage. 



APPENDIX A 
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SELECTED ACTIVITIES 

8% ( 7 )  Free University 
I 

Gay People's Association 
Gospel Choir 
Hockev Club 
International Students Organization 
Karate Club 
L-Bar-X University Dancers 
"La Crosse" Yearbook 
La Crosse American Indian Council 
Lettermen's Club 
Marching Chief's 
Orehesis 
Political Economy Union 
Porn Pon Squad 
"Racquet" 
Residence Hall Association 
Science Fiction and Fantasy Club 
Ski Racing Team 
Skydiving Club 
Soccer Club 
Soundstage 
Special Populations 
Sports and Activities Clubs Council 
-UW-L Student Association 
Student Alumni Relations Council 
Trekker Outing Club 
Trekker Sailing Club 
Trekker Scuba Club 
Trekker Ski Club 
Vets Club 
Water Polo Club - .. 

* Weightlifting Club 
Women's Rugby 

- - 

Women's Softball Club 
1% (1) Young Democrats 
4% (3) University Day Care 
7% (5) Mitchell Hall Tennis Courts 
8% (6) Mitchell Hall Racquet Ball Courts 
13% (10) UW-L Concert Series 
7% ( 8 )  UW-L Lecture Series 

Alumni Association 
Afro-American Association 
Aikido Club 
American Camping Association 
Campus Cinema 
Campus Squares 
Catalina Club 
Campus Recreational Council 
Centers Activities Board 

5% (4) Coffee House 



F 

SELECTED ACTIVITIES (Cont.) 

Collegiate 4-H Club 
Colorguards 
Coulee Region River Rats (Rugby) 

2% (2) Cross-Country Ski Club 
Finance Club 

PROFESSIONAL ORGANIZATIONS 

4% (3) UW-L Advertising Club 
American Chemical Society-Student Affiliate 

4% (3) American Marketing Association 
Association of Accountancy Students 
Association of Social Work Majors 
Biology Club 

1% (1) Computer Science Club 
1% (1) Delta Sigma Pi (Business Fraternity) 

Finance Club 
Geography Club 

1% (1) Health Majors Club 
1% (1) .Music Educator's National Conference 

UW-L Officials Club 
Phi Gamma Nu (Business Sorority) 

5% (4) Physical Education Majors and Minors 
Political Science Association 
Pre-Law Association (Provisional) 
Psychology Club 

2% (2) ROTC Rangers 
. Recreation Major's Club 
Sigma Delta Chi 
Sigma Zeta (Honorary) 
Sociology-Anthropology Club 
Student Physical Therapy Organization 



APPENDIX B 



N5338 Rylla Street 
Onalaska, Wisconsin 54650 
June 23, 1982 

Dear 

The.attached questionnaire is part of a research study 
designed to assess the needs of married, full-time students 
in selected service and activity areas. 

You have been identified as a full-time, married student 
attending the University of Wisconsin-La Crosse. I would 
appreciate your assistance in providing me with information 
about your reactions to your experiences with the service and 
activities centers on the University of Wisconsin-La Crosse 
campus. 

Please completed the questionnaire prior to 
and return it in the enclosed, stamped envelope. Other phases 
of this research study cannot be carried out until I receive the 
questionnaire. 

Thank you for your cooperation. 

Sincerely yours, 

Michael E. Novak 



APPENDIX C 



SURVEY OF MARRIED STUDENTS 

Instructions: Unless otherwise directed, please answer by indicating 
your response to each question in the sp'ace at the left 
hand margin. A few questions ask that you place a check 
mark next to all responses that may apply. Please read 
carefully and answer all questions. Your participation 
in this survey is greatly appreciated. Thank you. 

1. This questionnaire completed by: (1) husband (2) wife 

2. Your age at present: (1) less than 18 (2) 18-20 (3) 21-23 
(4) 24-26 (5) 27 or older 

3. Your age at marriage: (1) less than 18 (2) 18-20 (3) 21-23 
(4) 24-26 (5) 27 or older 

4. Length of present marriage: (1) less than 1 year (2) 1-2 years 
(3) 3-4 years (4) 5-6 years (5) 7 years or more 

5.- Number of children at present: (1) zero (2) one (3) two 
(4) three (5) four (6) five or more 

6. Your year in college when married: (1) not a student when 
married (2) freshman (3) sophomore (4) junior 
(5) senior (6) graduate student (7) graduated with degree 

7. Your present year in college: (1') not a student (2) freshman 
(3) sophomore (4) junior (5) senior (6) graduate student 
(7) graduated with degree 

8. Highest level of education you desire: (1) high school 
(2) Bachelor's degree (3) Master's degree (4) doctoral 
degree (5) professional degree (6) other 

9 .  Your average number of employment hours per week: (1) not 
employed (2) less than 10 (3) 10-20 (4) 21-30 
(5) 31-40 (6) 41 or more 

Sources of family income (check all that apply): 

10. Husband's employment 
11. Wife's employment 
12. Savings - .  
13. G.I. Bill 
14. University financial aid (loan, grant, scholarship, work-study) 
15. Assistance from parents or other. relatives 
16. Graduate assistantship or fellowship - 
17. Other 



Present university financial aid received (check all that apply): 

18. loan 
19. grant 
20. scholarship 
21. work-study employment 
22. other 
23. none 

24. Your present status regarding military service: (1) veteran 
(2) non-veteran 

25. Your present religious preference: (1) Protestant (2) Catholic 
(3) Jewish (4) other 

26. In your opinion, does your total family income provide a 
satisfactory life-style for you as a married student/spouse? 
(1) yes (2) no (3) don't know 

27. as your present monthly income from all sources: (1) in excess 
of monthly need (2) equal to monthly need only 
(3) insufficient to meet monthly needs 

Please indicate the degree of your satisfaction with the 
leisure conditions below. (Please use the following key in 
answering): 

(1) Very Satisfied 
(2) Satisfied 
(3) No Opinion 
(4) Dissatisfied 
(5) Very Dissatisfied 

28. Kind of leisure activities available 
- 29. Amount of time spent with your spouse in these activities 
30. Amount of time you devote to leisure activities by yourself 
3L Number of leisure activities your financial situation permits 
32. Amount of agreement between you and your spouse regarding 

leisure activities 

Below are listed the selected service areas on the University of Wisconsin- 
La Crosse campus. Next to each service you have used, please place a 
number indicating satisfaction/dissatisfaction. 

(1) Very Satisfied 
(2) Satisfied 
(3) No Opinion 
(4) Dissatisfied 
(5) Very Dissatisfied 



Student Affairs Office 
Academic Skills Center 
Admissions 
Bookstore 
Counseling-Testing 
Financial Aid 
Health Center 
Housing 
Pl'eacement and Career Advising 
Student Activities and Centers 
Library 

If you placed a 4 or 5 next to an area, please explain the reason for 
your dissatisfaction. 

Below are listed the selected activity and club areas on the University 
of Wisconsin-La Crosse camapus. Next to each activity and club you have 
used, please place a number indicating satisf action/dissatisf action. 

(1) Very Satisfied 
(2) Satisfied 
(3) No Opinion 
(4) Dissatisfied 
(5) Very Dissatisfied 

SPECIAL INTEREST GROUPS 

Alumni Association 
Afro-American Association 
Aikido Club 
American Camping Association 
Campus Cinema 
Campus Squares 
Catalina Club 
Campus Recreational Council 
Centers Activities Board 
Coffee House 
Collegiate 4-H Club 
Colorguards 
Coulee Region River Rats (Rugby) 
Cross-Country Ski Club 
Finance Club 



F 

SPECIAL INTEREST GROUPS (Cpntinued) 

Free University 
Gay People's Association 
Gospel Choir 
Hockev Club 
International Students Organization 
Karate Club 
L-Bar-X University Dancers 
"La Crosse" ~earbbok 
La Crosse American Indian Council 
Lettermen's Club 
Marching Chief's u 

Orchesis 
Political Economy Union -- 

Pom Pon Squad 
I' Racauet" - .  

Residence Hall Association 
Science Fiction and Fantasy Club 
Ski ~ a c i n ~  Team 

. -  

sky divingUclub 
Soccer Club 
Soundstage .. 
Special Populations 
Sports and Activities Clubs Council 
UW-L STudent Association 
Szudent Alumni Relations Council 
Trekker Outing Club 
Trekker Sailing Club 
Trekker Scuba Club 
Trekker Ski Club 
Vets Club 
Water Polo Club 
Weightlifting Club 
Women's Rugbv 
Women's sozckr club 
Women's Softball Club 
Young Democrats 
Universitv Dav Care 
Mitchell  all- Tennis Courts 
Mitchell Hall Racquet Ball Courts 
UW-L Concert Series 
UW-L Lecture Series 

If you placed a 4 or 5 next to an area, please explain the reason for 
your dissatisfaction. 

PROFESSIONAL 0RGANIZA.TIONS 

UW-L Advertising Club 
American Chemical Society-Student Affiliate 



PROFESSIONAL ORGANIZATIONS (Continued) 

American Marketing Association 
Association of Accountancy Students 
Association of Social Work Maiors ., 
Biology Club 
Computer Science Club 
Delta Sigma Pi (Business Fraternity9 
Finance h u b  - - 

Geography Club 
Health Maiors Club * 

Music Educator's National Conference 
UW-L Officials Club 
Phi Gamma Nu (Business Sorority) 
Phvsical Education Maiors and Minors 

2 d 

Political Science Association 
Pre-Law Association (Provisional) 
Psvchloev Club 
ROTC  angers 
Recreation Major's Club 
Sigma Delta Chi 
Siema Zeta (Honorary) 

- v  

~ociolo~~-~nthro~olbg~ Club 
Student Physical Therapy Organization 

If you placed a 4 or 5 next to an area, please explain the reason for 
your dissatisfaction. 



N5338 Rylla Street 
Onalaska, Wisconsin 54650 

Dear 

You &y not have received the questionnaire I sent you on a 
research study designed to assess the needs of married, full-time 
students in selected service and activity areas due to some error 
on my part. 

I need your assistance before I can go on with my research study. 
It would 'be helpful if you can find a few minutes today to complete 
the questionnaire and return it to me. 

Thank you. 

Sincerely yours, 

Michael .E. Novak 
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