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MARC Manual; Understanding and Using MARC Records. By Deborah J. Byrne.
Englewood, Colorado: Libraries Unlimited, Inc, 1998. 263 pp. Index, glossary, and
footnotes. Softcover.

The second edition of MARC Manual; Understanding and Using MARC Records
was written to provide general updates since the manual was first issued seven years
ago. The second edition also highlights changes to bibliographic records resulting from
MARC format integration. It is in the preface to the first edition, however, where we
learn the author's original purpose for writing the book. Ms. Byrne believes that the
MARC database is the most crucial factor in an institution's ability to successfully
provide automated services to patrons. Building and maintaining an automated data-
base involves a great investment in time, labor, and finances even more than in the
system software and hardware. Such a major investment by an institution requires,
therefore, that the functions and capabilities of a MARC system be understood not
only by the people directly involved with constructing and using the database, but by
all those within the institution concerned with operations and finances as well, e.g.,
board members, accountants, systems analysts.

Accordingly, Ms. Byrne's primary goal in writing the manual is to help turn the
"daunting challenges of MARC automation into exciting opportunities." It is probably
safe to say that for most people, working with MARC databases and software and
hardware systems is, indeed, a daunting challenge. What gives this book the potential
for winning readers over to the "exciting opportunities" of MARC is the extent of
information Ms. Byrne brings to it based on her more than 20 years' experience with
library automation. (For 17 of those years, Ms. Byrne was involved with MARC sys-
tems, working as a librarian, teacher, consultant, and systems analyst). The manual
provides the anticipated definitions and explanations of the MARC structure, format,
fields, and codes, but it is much more than a "how-to" for constructing a bibliographic
record. It provides a comprehensive and integrative look at MARC formats and auto-
mated systems; how they function and operate; and how databases are transferred and
processed by vendors and ultimately used by different libraries and communities. Ad-
ditionally-perhaps even more importantly-the manual is arranged in an easy-to-
follow format and written in a direct and comprehendible style.

By restating concepts and ideas in different ways, Ms. Byrne makes the manual easy
to read and understand: she tries to use words and phrases different from the terminol-
ogy used in the Library of Congress documentation for MARC. She also reinforces the
concepts and ideas through repetition and reiteration, building on information previ-
ously presented. For example, Chapter 1 discusses the significance of the structure of
a record in an automated database. The definition of a MARC record structure and how
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it is structured is given in Chapter 2, along with conceptual definitions of the structure's
components (the fields). Chapter 4 looks at the patterns of the codes used in each of the
components, and Chapter 5 presents the most often used codes. Also, throughout the
manual, there are references to previously presented concepts that need to be under-
stood before the current information is studied.

Each chapter follows a similar format, beginning with an introductory section that
provides background or explanatory information and outlines the contents and order of
the topics to be presented, and ending with a bibliography of related readings. In be-
tween, the topic headings and subheadings are clearly marked. In addition to being
printed in large, bold, fonts, the section headings are preceded by a closed-folder icon
(to remind us we are in Computerland?); the subsections are preceded by open-folder
icons. To draw the readers' attention to important definitions, the text is double in-
dented and highlighted with the title "USMARC Definition," featuring an icon of a
magnifying glass.

The first chapter is a history of the development and evolution of the MARC format.
It begins with a discussion of the importance of structure and standardization in auto-
mated systems with a look at why pre-MARC automated library systems were limited
and inflexible in their design and functionality. The research and development that
went into producing MARC I and MARC II are presented, followed by background on
MARC format integration and a discussion of UNIMARC.

Chapter 2 defines the three elements of a record: structure, content designators, and
content. It then details how a record is structured (leader, directory, and variable fields)
and the concepts of variable control fields, variable data fields, and subfields. Field
and subfield repeatability, display constants, and national level requirements for record
content are also mentioned. This chapter includes a copy of the statement of back-
ground and principles for content designation in the USMARC formats prepared by
MARBI (the American Library Association's Machine Readable Bibliographic Infor-
mation committee) in conjunction with Network Development and MARC Standards
Office of the Library of Congress.

The goals of MARC format integration-uniformity, relevance and consolidation-
are discussed in Chapter 3, a new chapter in the second edition.

Chapter 4 explains the codes used in fixed and variable fields, and the tags and
subfield codes in terms of patterns and features that help a user to understand and
remember the format. For example, single numeric characters indicate whether an item
falls within a particular category. Single alphabetic characters are used to provide more
specific information.

Chapter 5 is a listing of the most often used codes with explanations of use, ex-
amples, and caveats as appropriate, with indications of changes (highlighted by excla-
mation marks [!] in the margins) resulting from MARC format integration.

Chapter 6 covers how MARC records are stored, backed up, and transmitted. Tapes
and floppy disks are compared: their similarities (such as binary code encoding, ASCII,
and EBCDIC); how they work; how they are handled and stored; and how the terms
and concepts are related to each. There is a section on how files can be transferred via
File Transfer Protocol (FTP) as well as a note about ANSI standard Z39.50 to help the
uninitiated distinguish it from FTP.
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Chapter 7 is about MARC database processing (cleanup or preparation): what hap-
pens to the records before they are loaded to a computer system for use. Deduping
(duplicate removal); holdings consolidation (special selection of records, such as when
two or more institutions have been sharing a single three-letter OCLC holding code);
correction of filing indicators for titles (the number of nonfiling characters at the be-
ginning of a title); the assignment of "smart" bar codes; and authority control process-
ing are each defined along with an explanation of how they are accomplished, what
features of the computer programs are most valuable for accomplishing the task, the
vendor's responsibility, and other special considerations. A section on pricing MARC
database processing services is also included in this chapter.

Products of MARC databases-catalogs in different formats, bibliographies, and
collection analyses are the subject of Chapter 8. Their characteristics are detailed
and considerations for the institution are discussed. Information about contracting with
vendors for products, costs, and technical specifications is also included.

Chapter 9 covers the functions and capabilities of on-line computer systems and
specifications to consider when choosing a system. Loading and maintaining a MARC
database, troubleshooting the system, and common database problems and resolutions
are discussed.

The concepts of authority control and authority work are introduced in Chapter 10,
as are the types of name and subject headings. The structure of and codes used in an
authority format record are given. When and how authority records are used are also
included. The purpose, structure, and use of the MARC format for holdings data are
given in Chapter 11.

Chapter 12 is a new chapter in the second edition and contains information about the
MARC format for community information. This is the newest format (1993) and the
least used. It contains descriptions of nonbibliographic resources such as local organi-
zations, programs, activities, and events, for the information needs of a community.

How MARC-based systems are used in different types of libraries and different types
of collections within libraries is the topic of the final chapter. (Note, however, that it
includes archives and manuscripts only as a type of collection within academic
libraries.)

MARC Manual; Understanding and Using MARC Records does what its title im-
plies. It provides a well-presented, comprehensive examination and explanation of
MARC systems and records that assist the reader in not only understanding how to
construct a MARC database, but also in how it can be used effectively. This manual is
an asset for anyone involved in building and maintaining a MARC system. Students in
information and computer sciences will also find this manual beneficial for learning
about MARC because of its thorough coverage and "user-friendly interface."

Denise Anthony
Doctoral Candidate

School of Information
Archives and Records Management

University of Michigan
Ann Arbor, Michigan



194 ARCHIVAL ISSUES

John Ford: A Bio-Bibliography. By Bill Levy. Westport, Connecticut; London: Green-
wood Press, 1998. xiv + 352 pp. $75.00. Illustrations, index, and bibliography.

Bill Levy's John Ford: A Bio-Bibliography is an invaluable reference tool for any-
one interested in the noted film director. This addition to the Greenwood Press series
"Bio-Bibliographies in the Performing Arts" contains an immense amount of informa-
tion that represents years of research. It is a book that I wish had been written before I
cataloged the John Ford collection in the Lilly Library.

Before using this book it is useful to read the preface. The nine chapters of the work
are: Biography; Chronology; Filmography; Unrealized Projects; Radio, Television,
Theater Credits; Bibliography; Collections, Archival and Special Sources; Awards and
Honors; and Index. In the preface, Levy discusses the scope of each chapter and, for
the Filmography and Bibliography chapters especially, explains their organization.

The Biography chapter is more than a biography. Levy states as its purpose: "This
chapter examines John Ford the man, John Ford the director, and John Ford the leg-
end." It is a brief (fewer than 40 pages) and concise summary of Ford's life and, with
the Chronology chapter that follows, Levy has made it easy to check quickly what
Ford was involved with at any given point in his life and career.

The Filmography chapter is the heart of the book. For most of the 184 films listed in
this chapter, Levy has included information about release date, running time, produc-
tion credits, cast lists, and a synopsis. He has also provided, where possible, up to 14
citations of reviews and critiques of the films. Of particular interest is his commentary
for each film. While the commentaries do not follow any particular format, they fre-
quently contain bits of information about the making of the film, its significance in
Ford's oeuvre, and Ford's own comments about it. A representative example of a com-
mentary is that for 3 Bad Men.

Filmed March-May 1926. Location shooting in Jackson Hole, Wyo-
ming and the Mojave Desert, California. The trio of silent movie cow-
boy stars Tom Mix, Buck Jones and George O'Brien were originally
considered for the title roles. The film's character Bull's inability to
relate to others, especially women, foreshadows other isolated Ford pro-
tagonists (whom Tag Gallagher calls The Fordian hero, a sacrificial celi-
bate [B23, p. 34]), including Ethan Edwards of The Searchers (1956)
and Tom Doniphon in The Man Who Shot Liberty Valance (1962). Ford
told Peter Bogdanovich (B5, pp. 47-48), that several of the older actors
in the film had actually taken part in the land rush fifty years earlier and
the incident with baby being saved at the very last moment by a horse-
men [sic] actually happened. Available through Grapevine Video, Phoe-
nix, AZ, 85063, Phone: 602-973-3661, Fax: 602-973-2927.

Levy follows the Filmography chapter with a chapter on Ford's radio, television,
and theater work, and then a chapter on his unrealized projects: works that Ford planned
to direct but, for one reason or another, never did. The next substantial chapter (con-
taining 850 entries) is the Bibliography. Levy divides this into five sections: (1) Books
and Biographies, Film Journal Issues Devoted to John Ford, Published Screenplays of
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John Ford's Films; (2) Additional Books, Articles, Other Written Sources with Signifi-
cant Mention of John Ford; (3) Dissertations (which includes master's theses); (4)
Documentaries; and (5) Fiction. I do not see any useful need for such subdivisions and
feel that it would be easier to use if at least the first three sections, if not all, were
collapsed into one, especially since the Bibliography chapter is not covered in the
index.

The Collections, Archival and Special Sources chapter will be especially useful for
researchers. It lists information on 36 repositories ranging from 20th Century Fox's
Archives in California and the Lilly Library's John Ford Collection in Indiana to France's
la Cindmatheque frangaise to The Four Men and a Prayer Archive in Minnesota. Each
entry gives a brief scope note concerning the holdings, address, and, where available,
telephone and fax numbers.

The Awards and Honors chapter is the first part of this book that I consulted for
reference purposes. To the best of my knowledge, this is the only work relating to Ford
that contains such information, particularly in an organized manner. The chapter is a
chronological listing of 32 honors beginning with the Belgian Prix du Roi medal in
1935 for Ford's direction of The Informer and ending with the statue of Ford erected in
1998 in his hometown of Portland, Maine. Levy includes information about what indi-
vidual or organization made each award or honor, the city in which the award was
made, and the reason for each award.

I found the index to be the most problematic section of the work. As mentioned
earlier, the Bibliography chapter is not included in the index. As a result, Peter
Bogdanovich is cited in the index only for pages xv and 35. He is not cited for his book
on Ford, which is in the first section of the Bibliography chapter, nor for his articles,
which are in the second section, nor for his documentary Directed by John Ford, which
is in the fourth section. The index entry for Bogdanovich is also in error since there is
no page xv; instead, he is mentioned on page xiii. Although I made no attempt to check
each entry systematically, I found several errors, some more annoying than serious,
with a random sampling. Examples include the misspelling of Mark Armistead's name
and the listing of the film Doolittle Raid on Tokyo as entry F 131 when it actually is
F132. The errors contained in the entry for actor Woody Strode are more worrying.
There are two incorrect citations: for page 39 (he is actually mentioned on page 38)
and for F181 (which should have been F 182), and one omission: F176 (The Man Who
Shot Liberty Valance).

The problems with the index aside, Levy's John Ford is indispensable not only for
the study of John Ford but for American film studies generally. At a retail price of
$75.00 it will probably not be purchased by the casual film buff but it certainly should
be on the shelf of a serious researcher or in the reference library of a film studies
repository.

Rebecca Cape
Head, Public Services

Lilly Library, Indiana University
Bloomington, Indiana
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Diplomatics: New Uses for an Old Science. By Luciana Duranti. Lanham, MD and
London, England, Scarecrow Press, Inc., 1998. 198 pp. Illustrations and index. Hard-
cover. Available from P.O. Box 191, Blue Ridge Summit, PA 17214-0191 $45.00.
ISBN: 0810835282

The current interest in diplomatics in contemporary archival theory results from a
series of six articles by Luciana Duranti on the application of an old science, diplomatics,
to current archival activities. These articles, first published in numbers 28 to 33 of
Archivaria, are now reprinted by Scarecrow Press, unaltered except for the addition of
a foreword by Terry Eastwood and an introduction by the author. The author, Luciana
Duranti, is an associate professor in the Master of Archival Studies Programme at the
School of Library and Information Sciences, University of British Columbia. She re-
ceived her academic training and early archival experience in Italy.

Diplomatics, a science developed in the sixteenth century for analysis and criticism
of medieval documents, enables the authentication of provenance of documents and
the truthfulness of facts represented therein. The author has undertaken in this slim
volume to provide historic perspective on the science, to explain to a previously unini-
tiated audience the vagaries of the science, and to suggest applications of the science to
contemporary western documentation. Written initially to provide a resource or class-
room text in English for Canadian archival students as an accompaniment to lectures,
it translates imperfectly as a monograph. The absence of augmenting lectures with
accompanying illustrative material limits the usefulness of this volume for students
otherwise unfamiliar with the topic.

The book, organized in six chapters, provides context for diplomatics, explains vari-
ous elements of the science of document analysis, defines a document and the nature of
documentary copies, and suggests how such an old science has modem applications.
The multiple elements of creator, form, nature of content, will, and acts, and the need
to investigate each in determining authenticity of a document and its generation are
addressed in this book. Chapter 1 provides an abbreviated history (sixth century to
nineteenth century in four and a half pages) of the science, its origins, nature and
purpose, and sets the stage for the remaining chapters. Definitions significant to under-
standing the remaining chapters and how diplomatics is applied are central to the sec-
ond chapter. Clarity of definitions and explanations evident later in the book are lack-
ing in this seminal chapter, making it one of the most difficult to read and understand.
Facts (what a document is about); form (the physical and intellectual makeup of docu-
ments); and documentation (the procedure that brings the fact into the document); the
juridical system; juridical irrelevant and relevant facts; types of documents (legal or
dispositive); and probative and nonlegal supporting documentation or narrative are all
discussed in this chapter. However, the concepts of fact (genus, page 62) and act (spe-
cies, page 62), and functions of a document in relation to facts and acts and the inter-
play of will are never clearly defined as they relate to diplomatics. The reader is too
often left to draw conclusions.

The substance of diplomatics finally becomes apparent in chapter 3. People are cen-
tral to the understanding of any document: they are the subject of rights and duties
(pages 82-83). For a document to be created there must be three people: author (the
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creator of the document), addressee (person to whom the document is addressed), and
writer (person responsible for the tone and expression of the writing), yet these three
people could be one and the same just playing three different roles. The reader is pro-
vided with a series of good questions to ask in validating the person(s) creating the
documents. Distinctions are drawn between public and private documents, and infor-
mation is provided on the formation and purpose of documents and their life cycle. The
author explains in detail the steps that are required for creating documents (draft, fair
copy, validation, delivery) and those that might be used (registration, computation of
tax). The extrinsic elements of documents (external appearance such as medium, script,
language, special signs, seals, and annotations) and intrinsic elements (protocol, text,
eschatocol) are explained in chapter 5. Examples of the application of the diplomatic
criticism of documents are provided. Chapter 6 is a summary chapter in which sugges-
tions are made for the application of diplomatics to modem records, with considerable
emphasis on electronic records.

As the author suggests on page 158, diplomatics is a mind-set, an approach, a per-
spective, a systematic way of thinking about archival documents. Like learning to dia-
gram sentences, learning diplomatics provides a structure for understanding the cre-
ation and purpose of documents. It provides archivists with rules to assess and validate
documents, to assist in the identification of document generations, and to determine
the legal status of documents. The book challenges archivists to apply these theories to
contemporary documents, to distill and analyze their experiences in further moderniz-
ing the science of diplomatics. At times the text is dense. Chapters 1 and 2 in particular
would have benefited from editorial revisions. The absence of a bibliography is note-
worthy, though a diligent reader will easily find the footnotes helpful in that regard. In
this book, the author has introduced a new interpretation of an old science that future
generations of archivists will undoubtedly expand and refine.

Alexandra S. Gressitt
Head Archives Research Services

The Library of Virginia
Richmond, Virginia
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