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Standards for Archival Description: A Handbook. Compiled by Victoria Irons
Walch. Chicago: Society of American Archivists, 1994. 320 pp. Indexed.
Bibliography. Softcover. $25.00 SAA members/$30.00 non-members.

When I entered the archival profession more than twenty years ago, there was
scant attention to standards for description. We had general principles, and
examples of "how we do it" at the Library of Congress, the National Archives,
the University of Minnesota, or the Michigan Historical Collection. The com-
mon wisdom was that, beyond a general consensus of what elements should be
included in a proper inventory or register, the finding aid system for an individ-
ual repository was the product of local needs and practice. The situation quickly
changed. Within a decade the possibilities of information exchange via biblio-
graphic networks (particularly RLIN and OCLC) and the use of stand-alone or
networked computers for description, caused the standardization of descriptive
practices to become a necessary goal.

This book is a benchmark showing the change in descriptive practices over
the past decade. Virtually all of the standards described in this volume have
been adopted or significantly modified since 1984. Eighty-six standards are
described in one to two page entries, and another 157 are briefly cited. The
book also demonstrates the interrelationship of modem archival description
with the practices of librarians and other information science professionals. As
noted in the introduction (p. 4) only forty-one of these standards were "devel-
oped primarily by archivists or with significant archival participation."

Chapter topics range from cataloging rules, finding aids, authority control,
and information interchange formats to codes, labeling and filing, and statistics.
Each chapter has a narrative introduction, and entries of individual standards
include information on the development, approval, and maintenance of the stan-
dard, scope and structure, related standards, archival applications, and refer-
ences to archival and other relevant literature. The introductions and biblio-
graphical citations are particularly useful as they provide critical analysis of the
usefulness and applicability of a given standard. Just because a "standard"
exists does not mean that it should be used in all cases. Also important are the
names of developers, publishers, and distributors.

Most archives are, will be, or hope to be in the business of sharing descriptive
information about their holdings though a computer-based descriptive system. It
is therefore essential that archivists communicate effectively with those persons
who develop and maintain those systems. These standards help provide a com-
mon language among information professions. Consequently, this volume
should be on the desk of any archivist who needs to negotiate with those who
develop and maintain systems that include, or hope to include, archival materi-
al. Conversely, it should also be on the desk of any non-archivist with the same
hopes.
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The book also will be useful for archivists considering the development of
purely in-house systems. Even where no exchange of information is anticipated,
it is simply more efficient to look into an already existing system before
expending time and money to develop a local system, for example, to describe
graphic images.

Standards are not static. Some, like the Name Authority File or the Subject
Heading list from the Library of Congress, are constantly under revision.
Archivists who have this volume in their working libraries may want to anno-
tate their copies as existing standards are modified and new standards are adopt-
ed. Hopefully, SAA will seriously consider publishing revised editions of this
book as needed.

The book is a benchmark for the current state of archival descriptive stan-
dards. As such it is very useful. However, it is also an evaluative tool. Do these
standards meet archival needs? If not, how can archivists modify or replace
existing standards? Do we need additional standards, and if so, what is the most
effective mechanism for their development and implementation? Knowing what
exists will help archivists plan an agenda for the future. If there are inadequa-
cies in the existing standards, then the archival profession should take that as a
challenge to do better.

Christopher Densmore
State University of New York at Buffalo

Corporate Archives and History: Making the Past Work. Edited by Arnita A.
Jones and Philip L. Caitelon. Malabar, FL: Krieger Publishing Company, 1993.
211 pp. Indexed. Illustrations. Hardcover. $24.95.

Corporate Archives and History: Making the Past Work contributes to a bet-
ter comprehension of the value of corporate archives. It is intended to present a
brief summary of the worth of corporate history illustrated through a number of
case studies that can help corporations in developing an archives/records man-
agement program.

This volume emerged as a result of a series of seminars on corporate archives
and history with a broad range of topics applicable to the establishment of busi-
ness archives. It is part of an ongoing series of publications supported by the
National Council of Public History.

The collection of essays has several audiences. The book furnishes informa-
tion to managers with chief responsibility for records on how corporate archives
departments have formed, how archives programs can be directed in a cost-
effective way, and how they can be used by different parts of the company. This
piece is a complementary addition to curricula in archives and public history in
universities and colleges. Furthermore, the book demonstrates how corporate
archives can improve comprehension of the role of business in everyday life.

The book is separated into four parts: I. Getting Started: Recent Case Studies
on the Development of Business Archives; II. Managing the Corporate
Memory; III. The Corporate Archivist: Professional Concerns in a Changing
Environment; IV. The Usable Past. Each part is divided by a number of individ-
ual essays.
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The first selection in part I, "The Practice of History in Corporate America:
Business Archives in the United States," by Philip Mooney, gives a sketch of
the evolution of corporate archives in the 20th century, although it needs to be
updated. One of the archives programs highlighted has been discontinued for
more than five years. Nancy M. Merz, in "Starting an Archives: Texas
Instruments as a Case Study" and Sally L. Merryman in "Developing the Texas
Instrument Archives" together present a sound case study illustrating how out-
side consultants can initiate an archives program and then transform the
archives from an outside consultant-based management to an internally run
department.

Harold P. Andersen uses "Banking on the Past: Wells Fargo & Company" to
cite the versatility of services provided by a corporate archives to internal and
external customers. "The Aerospace Corporation Archives: Preserving the
Common Thread" by Edward L. Galvin characterizes problems in founding an
archives, within a thirty year young company, based on the company's own
research needs rather than because of public access or marketing needs. Paula
M. Sigman, in "Putting the Mouse to Work: Management Strategies at the Walt
Disney Archives," stresses the dangers faced by a mature archives when the
threat of merger or management change looms on the horizon.

While no two archives are the same, many have similar threads. There are
common problems and needs that most managers will eventually address in the
evolution of archives development. Part II describes several of these commonal-
ties. Philip L. Cantelon, in "'If Only We Had Talked with Before':
Oral History and the Corporation," comments on the fragility of human remem-
brances in a world of mergers and management moves. Oral histories should be
viewed as supplemental to the written record as a way to enhance corporate
memory. "Access Policies for Corporate Archives," addressed by Anne Van
Camp, deals with the continuing problem of who should have access to corpo-
rate archives-employees, the public, scholars? An access policy, as well as an
approved retention schedule, provide essential parameters for access in a corpo-
rate setting.

Pennie Pemberton illustrates in "Arrangement and Description of Business
Archives" the need for established procedures in arranging and describing an
archives collection. In "Disaster Recovery Planning for the Corporate Archives"
Julia Niebuhr Eulenberg illustrates how adept archives management comprises
routine conservation needs on a daily basis as well as planning for unexpected
disasters. Shelley Bookspan, in "Corporate Records and Environmental
Liability in the Era of Superfund," expands on the role of corporate archives in
providing defensible background information for law departments. In "The
Impact of Automation on Our Corporate Memory" Richard N. Katz and
Victoria A. Davis delve into the role the business archivist faces in the ever-
changing world of technological advancements.

Starting part III, "An Historical Look at Business Archives," by David R.
Smith elaborates on the history of the development of the corporate archives.
Smith warns us that, throughout time, the business archives is continually
vulnerable to management that perceives an archives as a needless part of con-
ducting business. Philip F. Mooney, in "Resources for Corporations: An
Archival Primer," outlines how a company should address staffing a new
archives with a trained professional. "Credentials for Corporate Archivists:
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Changing Perspectives and the New Professional," by Frederick J. Stielow,
argues that the increasing computerization of business records and the increas-
ing extent of archival education will have a substantial impact on the status of
the corporate archivist in the future. Anne Millbrooke, in "Internships: An
Employer's Perspective," describes internship programs as a cost-effective and
valuable tool in the output of professional-archivists. Nancy M. Merz's
"Archives and the One World of Records" stresses the need for archivists and
records managers to rely on each other in the promotion and management of
information in a business setting.

Part IV focuses on the value of materials found in corporate archives and
their specialized uses. Although ten years old, "Present Value of Corporate
History," by George David Smith and Laurence E. Steadman powerfully dis-
cusses how history is an indispensable part of a company's culture and identity.
In "How a Research Organization Can Put the Past to Work" Spencer R. Weart
outlines the unique problems organizations oriented to scientific research face
in maintaining historical records. George David Smith argues in "Why
Companies Can't Afford to Ignore the Past" for a more professional approach
on the part of management for historical accuracy in serving clients' needs
while maintaining high professional standards.

The volume ends with four appendixes that contain the National Council on
Public History Ethical Guidelines, A Code of Ethics for Archivists, the Code of
Ethics for Certified Records Managers, and list of addresses of professional
organizations helpful to those interested in corporate archives and history. A
nine-page index is found at the end of the book.

Corporate Archives and History: Making the Past Work is a rich source of
information for the beginning corporate archivist as well as the seasoned man-
ager. As the business archives field continues to expand this book will prove to
be a necessary handbook for archives development and management. It is a wel-
come addition to business archives literature.

Liz Holum Johnson
H.B. Fuller Company

A Guide to Women's History Resources at the American Heritage Center.
Compiled by Jennifer King and Mark L. Shelstad. Laramie, WY: American
Heritage Center, University of Wyoming, 1994. 45 pp. Indexed. Softcover.
$3.00.

From 1895 to 1935 Dr. Grace Raymond Hebard, a suffragist, lawyer, histori-
an, librarian, and University of Wyoming professor, collected source materials
on the history of Wyoming, the West, emigrant trails, and Native Americans
that formed the nucleus of what was to become the American Heritage Center.
Her work was taken over by university librarian, Lola Holmsher, who estab-
lished the Western History Collection at the University of Wyoming in 1945.
The name of the collection was changed to the American Heritage Center in
1976 to reflect the national scope of collecting.

This modest guide (45 pages including preface, introduction, and index) is a
fitting tribute to the work of Dr. Hebard. A photograph of Hebard graces the
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cover and a quote by Hebard appears on the title page: "You know out in
Wyoming we have had woman suffrage for fifty years and there is no such
thing as an anti-suffrage man in our state-much less a woman." The guide
highlights women's papers in the American Heritage Center, giving name, title,
dates, size, and a brief description of each collection, ranging from the papers of
radio and television series stars Ozzie and Harriet Nelson to the records of the
American National Cowbelles (an organization of ranchers' wives). Poets, west-
ern novelists, journalists, and writers of western history are well represented,
along with screenwriters and radio script writers. In fact, the largest collection
comprises 460 cubic feet of radio soap opera scripts by Anne and Frank
Hummert. Several ranchers are included, along with a smattering of conserva-
tionists, consumer advocates, teachers, and actresses. The Grace Hebard quote
on the title page led me to expect holdings on the women's suffrage movement,
but apparently Hebard's own papers and some vertical files are the extent of
suffrage holdings.

Producing such guides can provide the impetus to repositories to uncover hid-
den sources on the history of women, as did the Schlesinger Library's Revealing
Documents. This seems not to have been the case at the American Heritage
Center, where the compilers apparently selected only the more obvious sources
for women's history-women's papers, family papers, and husband-wife col-
lections, along with a few organizational records. It is surprising, to say the
least, that of the 8,000 collections in the American Heritage Center only 142
contain significant material by or about women. And only three organizations
are included: the Cowbelles, the Wyoming Division of the American
Association of University Women, and a hospital auxiliary. Were Wyoming
women not joiners? Or has the American Heritage Center chosen not to collect
the records of women's organizations?

The guide's index is quirky at best. It consists of the main entry for each col-
lection, supplemented by a number of broad subject headings. These subject
headings seem to have been chosen with little consideration of the fact that as a
guide to women's sources, certain topics may be of particular interest to
researchers likely to use it. For example, there is no entry for women's suffrage
or the equal rights amendment, each of which is mentioned in at least one
record, yet the subject headings dams, frontier army, and geography are includ-
ed. Cattle trade and sheep industry are rightly included, but homesteading is
not, despite several collections containing accounts of the experiences of
women homesteaders. Correspondents are not indexed, so one must read
through the guide to discover that letters by Grace Hebard and Wyoming gover-
nor (and first woman governor in the United States) Nellie Tayloe Ross, are
contained in the papers of Cora Beach. (Index entries for Hebard and Ross refer
only to their own papers.) And finally, there are no index entries for abortion,
family planning, human sexuality, or the Association for Voluntary
Sterilization, each of which might lead a researcher to the papers of psycholo-
gist Medora Steedman Bass.

Such criticisms aside, the guide will nonetheless be a valuable tool for the
American Heritage Center. While it may seem superfluous in an era of ever-
expanding electronic access, a guide such as this can be widely distributed to
diverse users, including those who do not have access to national databases such
as OCLC or RLIN. A printed guide is easy to use, requiring little or no instruc-
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tion on the part of the archivist. The guide itself is a means of advertising the
existence of online bibliographic records, containing instructions on how to
access the Center's records on OCLC and CARL, and via the Internet.

And while the guide has the drawback of any printed guide, in that it will
soon be outdated, it will certainly draw attention to the fact that the American
Heritage Center collects sources on women. This attractive guide will be of use
in any collecting program, and will likely encourage the donation of additional
papers of women and their organizations.

Karen M. Mason
Iowa Women's Archives

University of Iowa Libraries

Preserving Archives and Manuscripts. By Mary Lynn Ritzenthaler. Chicago:
Society of American Archivists, 1993. 225 pp. Indexed. Illustrations, bibliogra-
phy, and appendixes. Hardcover. $19 members/$23 non-members.

Preserving Archives and Manuscripts is an excellent "one-stop", guide to
preservation planning and procedures for archival collections. It forms part of
the Society of American Archivists' Archival Fundamentals Series, and it will
serve as a useful survey of the topic for archivists unfamiliar with preservation
as well as a valuable reference source for those with more preservation experi-
ence.

The world of archives preservation has changed a great deal in the ten
years since Ritzenthaler's Archives and Manuscripts: Conservation (part of
SAA's earlier Basic Manual Series) was published. Preserving Archives and
Manuscripts provides a long-awaited update to that volume. While elements
have been retained from the original publication, the book's structure has been
reorganized to reflect new directions in the field (sections on planning and set-
ting priorities are now found near the beginning), sections have been added
(e.g., preservation photocopying and microfilming), and information has been
updated throughout. Those who own the original volume should consider
acquiring this one, in part because it also identifies procedures that are no
longer widely accepted in the preservation community (such as the use of thy-
mol for in-house fumigation).

The book is composed of ten chapters and eight appendixes, along with an
index. After a short introduction, the second chapter sets forth strategies for
implementing a preservation program. Practical suggestions are given for set-
ting program goals, performing surveys, setting priorities among potential
preservation activities, budgeting, and assigning personnel. The author's
approach, which I think is effective, is to first highlight the elements of a preser-
vation program by discussing preservation as an isolated function, and only
later (in Chapter 8) to address the integration of preservation into daily archival
activities. Both chapters are essential reading; the latter discusses preservation
concerns associated with acquisition, transfer, accessioning, arrangement and
description, reference services, and exhibition.

Several chapters address the nature of archival materials, causes of deteri-
oration, and requirements for a relatively non-damaging environment.
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Recommended levels for temperature, relative humidity, pollutants, and light
levels are given, and possible compromises between the needs of the collection,
the limitations of the building and systems, and the available resources are
noted. Footnotes (both here and in other sections) discuss important points in
more detail and provide references to excellent supplementary resources. I
would have liked to see more coverage of disaster planning issues in these sec-
tions, but security and protection from fire and water (important subsets of the
topic) are covered, and excellent references are provided for further study.

Other chapters focus on handling, storage and housing, and reformatting of
archival materials. Machine-dependent records (sound recordings, audio and
video tapes, and electronic records) and digital imaging are addressed only
briefly; the author notes that this is due to rapidly changing technologies that
would make much of this information obsolete as soon as it was written.

The book's final chapter, on conservation treatment, provides an excellent
introduction for archivists to conservation treatment philosophy and procedures.
It stresses the decision-making process and the fact that treatment should be one
part of an overall preservation program. The reader should note that some of the
issues covered in this chapter (such as fumigation, paper strengthening, and cel-
lulose acetate lamination) are the subject of some debate in the preservation and
conservation fields. The section on fumigation in particular might have been
further recast to place more emphasis on preventive and non-chemical solutions.
Arguments for and against each activity are set forth, however, and each section
should be read carefully before making a decision.

Appendixes include a glossary of terms; a basic bibliography; instructions for
simple procedures that might be undertaken during processing, such as remov-
ing metal fasteners and encapsulation; and information on setting up a
workspace. Also given are sources for preservation supplies and equipment,
information on preservation and conservation organizations, a list of regional
conservation centers, and a list of funding sources for preservation.

Preserving Archives and Manuscripts emphasizes the importance of a well-
planned preservation program that meets the needs of the archives and its col-
lections. The author is clearly aware that it is essential for institutions to set
preservation priorities and devote scarce resources to those activities that will
provide the most benefit to their collections. She gives practical advice through-
out, and addresses these issues from the point of view of both large and small
repositories. If an archives can acquire only one book on the preservation of
collections, this is it.

Beth L. Patkus
Northeast Document Conservation Center

Guides to Archives and Manuscript Collections in the United States: An
Annotated Bibliography. Compiled by Donald L. DeWitt. Westport, CT:
Greenwood Press, 1994. 496 pp. Indexed. Hardcover. $85.

Guides to Archives and Manuscript Collections in the United States is eighth
in a series of bibliographies and indexes in library and information science pro-
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duced by Greenwood Press. The compiler has intended to have this bibliogra-
phy "bring together in one volume finding aids to unpublished materials" (p.
ix). The compiler recognized that if forms of finding aids other than printed
guides were to be excluded from the publication, a less encompassing and use-
ful bibliography would be created. As such, the work includes-in addition to
printed guides-calendars, directories, inventories, checklists, and registers.
The work, however, does not include exhibit catalogs, edited works of letters or
documents, and dictionary catalogs and guides to foreign archives unless the
dictionary catalogs used primary source materials and the foreign guides were
related to American history.

The heart of the work is, of course, the description for each of the cited
guides. The volume contains 2,062 entries arranged alphabetically under thir-
teen broad subject headings: general collections, business collections, ethnic
minorities and women, federal archives, fine arts collections, literary collec-
tions, military collections, political-collections, professional groups and organi-
zations, regional collections, religious groups, foreign repositories holding U.S.-
related records, and U.S. repositories holding foreign records or manuscripts.
The entries include a standard bibliographic citation and are keyed to entry
numbers. Nearly all of the entries are annotated, describing the content of the
guide, whether or not it is indexed, a cross-reference to second or later editions,
the arrangement of the guide, the quality and quantity of information contained
in each guide, and span dates for the cited materials.

The annotations tend to provide an overallpicture of the repository's hold-
ings rather than details on individual collections, unless the work being cited is
for a specific collection or record group. - Titles for each of the guides are'listed
only once, but they are cross-referenced at the beginning of each subject group
(e.g., the section for military collections contains cross-references to guidVs to
military-related federal records held at the National Archives). The sixty-two
page alphabetical index lists authors, repositories, and subject headings, which
are keyed to the entry numbers. The subject headings used in the index do not
include those subject headings used in the table of contents; thus a user looking
for a guide to oral history or women's history resources will not find them in the
index.

The overall design of any guide or published work bears mentioning since an
attractive and sensibly-planned layout helps to facilitate use. The broad subject
headings and their respective sub-headings appear in bold and in larger type, but
the individual citations appear in smaller plain text, except for each title, which
is in italics. I found the type size for the entries to be too small and a lack of
spacing between the bibliographic citation and the annotation made the entry's
contents run together. In addition to the entry number, having the name of the
author or compiler appear in bold and the title in bold italics could have helped
to identify the entries much more easily. Similarly, I found the index's double-
column format to be difficult to read due to the small type size. A final small
criticism of the volume's design is its lack of illustrations or photographs, which
could have given some visual relief to searching through thousands of entries.

The purpose of printed guides is to describe whatan institution holds at the
time of publication, but information about repositories, such as addresses and
phone numbers, changes and new accessions, and deaccessioning of materials
will also quickly make any guide less accurate. Entry number 1655, for my own



BOOK REVIEWS 151

institution, cites a twelve-page 1949 guide that, with 108 entries, lists only a
fraction of materials that are available for research. With the production of
online catalog records, the holdings of my own and other institutions with pub-
lished guides cited in the work are available in bibliographic databases such as
OCLC and RLIN and in numerous GOPHERs and the World Wide Web. It
remains questionable how beneficial it would be to consult the older guides
cited in the work when online bibliographic records are available. However,
while online access to material seemingly makes printed subject guides obso-
lete, some people, especially inexperienced researchers, still prefer to thumb
through a guide instead of looking up the materials through the catalog records.
In addition, not everyone has access to the bibliographic records located in vari-
ous computer databases.

Archivists and librarians examining this work know that printed guides are
only one form of access to primary source materials. While researchers who
prefer to use this method to locate information might find using this bibliogra-
phy worthwhile, an undergraduate who needs information on how to gain
access to archival materials for a research paper that was due yesterday might
view it differently. A bibliography that refers them to another guide, which
might or might not be available in the nearest library and possibly has to be
ordered through interlibrary loan, is probably a source that they would quickly
determine not to be worth pursuing any further.

Finding aids, whether in printed or electronic form, are created to provide
access to information. The compiler has chosen not to include alternative means
of obtaining access to the information other than printed finding aids. The 1992
Glossary for Archivists, Manuscript Curators, and Records Managers includes
electronic descriptive tools and databases as forms of finding aids. By choosing
to include nearly all printed finding aids and exclude electronic forms of access,
the compiler has missed an opportunity to educate and inform people about
computerized access to collections, which can put a researcher in almost direct
contact with the repository and the specific collection that they wish to use.
Guides to Archives and Manuscript Collections in the United States has unfor-
tunately led the user to other citations, not collections. But if this volume has
helped just one researcher find the information that they are looking for, the
work can said to be a success.

Mark L. Shelstad
American Heritage Center

University of Wyoming

Starting an Archives. By Elizabeth Yakel. Metuchen, NJ: Society of American
Archivists and Scarecrow Press, 1994. 106 pp. Indexed. Bibliography and
appendixes. Softcover. Available from SAA: $25.00 SAA members/$30.00
non-members.

In the last twenty years while this reviewer has practiced the archival profes-
sion, the volume and professionalism of the literature has come a long way.
Gone are the days when the lone archivist had to "wing it" on his or her own
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without the benefit of how-to manuals to ease the transition from beginner to
expert. With a proliferation of private and institutional archives and a subse-
quent growth in our numbers, the profession has been hard pressed to keep pace
with the demand for good, solid literature. Enter Elizabeth Yakel's Starting an
Archives.

In a clear, logical fashion, Elizabeth Yakel leads the reader through the vari-
ous steps involved in establishing a sound historical records program.
Beginning with an introductory chapter featuring three different case studies, in
which she lays the challenges and dilemmas many of us have faced in our own
institutions, Yakel goes on to discuss the guidelines for an archival program.
The body of the book covers planning, administration, collection development,
appraisal, arrangement and description, reference and access, outreach, the
archival facility, and preservation. It concludes with a chapter containing an
excellent annotated bibliography-perfect for the beginning archivist-and
another on archival and related associations which will be of assistance to the
fledgling archivist. Sample forms appear in six appendixes at the end.One of the strengths of the book is the painstaking, step-by-step approach it
takes to the initial establishment of an archival program. Some of us have expe-
rienced first-hand the lack of planning by our own institutions in their response
to the "paper tiger" and their ensuing bewilderment at the size of the monster
they have created. Yakel's strength is that she begins at the very beginning-
emphasizing the thought and planning which need to initially be part of estab-
lishing an archives program. So often, lack of planning leads to failed archival
programs or those which do not meet the high standards of the profession.
Yakel emphasizes the "look before you leap" approach.

Starting an Archives is exactly what it states itself to be-an introduction
from the ground up to establishing a historical records program. Its overview
gives the beginning archivist or interested party guidance and general informa-
tion on exactly what lays in store. In each chapter Yakel is careful to suggest lit-
erature in the field that provides more comprehensive coverage of that particular
topic. Photographs and examples abound throughout the text to provide the
beginner with the necessary information and "feel" for the archival setting.
Italicized definitions of critical terminology, set apart in boxes, appear through-
out the text. The book also addresses the issues surrounding the latest technolo-
gy in automation, including digital imaging, and effectively applies current
business management emphases to that most basic of archival functions-set-
ting up an archives.

Starting an Archives. Manna from heaven? Most definitely! Manna for all?
No. While this excellent guide is long overdue in providing an overview of
archival basics, it is not stated simply enough for the countless one-person his-
torical society volunteers and others on the first rung of the archival ladder. An
even simpler guide needs to be written for them. The volunteer who lives two
hours away from the nearest professionally operated archives, who puts in ten
hours a week supervising a cadre of other volunteers, and who is committed to
keeping the history of his or her small community in that community, may need
something a little more basic.

Elizabeth Yakel has done an outstanding job in capturing the essence of our
profession and synthesizing it in a nutshell. This reviewer only wishes that her
book had been around twenty years ago when she began her professional career
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on a wing and a prayer with the good guidance of her cohorts. It will serve the
archival community well and go the extra mile in introducing many to the perils
and pleasures of that most excellent profession-our own.

Sharron G. Uhler
Colorado Springs Museum
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