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Archives of Data-Processing History: A Guide to Major U.S. Collections.
Edited by James W. Cortada. Westport, CT: Greenwood Press, 1990. 181 pp.
Index. Hardcover. $45.00.

Archival guides such as Cortada's Archives of Data-Processing History pro-
vide an avenue for disseminating information about archival collections to
researchers. This volume joins Bruce H. Bruemmer's Resources for the History
of Computing (1987) and Robin E. Rider and Henry E. Lowood's Guide to
Sources in Northern California for History of Science and Technology (1985)
on the reference shelf for archivists and others interested in primary research in
the history of computing and information processing.

Cortada views his work as a preliminary treatment that serves as a "quick
guide" to sources on the history of information processing for the new
researcher. Cortada has tried to assemble a chapter from each of the repositories
that he considers to hold extensive primary records on the subject. While
Cortada acknowledges the earlier efforts by Bruemmer and Rider and Lowood
to describe archival holdings on information processing, he believes his publica-
tion "is one of the first that is more than simply a catalog." All of the chapters
contain some form of repository level description, and each includes specific
references to collections either in guide entry form or in citations within the
text. However, the wider range and greater specificity of Bruemmer's
Resources and Rider and Lowood's Guide make these tools more useful and
familiar both to the novice researcher in the field as well as to other archivists
since both of these earlier volumes are constructed in the familiar guide format.

Even so, Archives of Data-Processing does offer advantages over the earlier
guides. First, and Cortada's most important contribution to the literature dealing
with the history of information processing, each of the chapters includes reposi-
tory level descriptions. In addition, unlike the two previous guides, he has
included United States government archival collections. Inclusion of chapters
on the University of Pennsylvania and important government laboratories would
have improved Cortada's work still more. Although Cortada disparages the
archival staff of the University of Pennsylvania for failing to complete a chap-
ter, Cortada himself completed the chapter for Massachusetts Institute of
Technology. It would have been helpful if he had opted to do the same-or at
least written brief descriptions for the other repositories he wished to include.

As with any guide, some information inevitably changes between manuscript
preparation and publication. For example, in the short time since Cortada's vol-
ume has been published, the UNYSIS Archives has transferred its Burroughs
Corporation collections to the Charles Babbage Institute. In a rapidly changing
field such as the history of information processing, perhaps online databases
provide the best method of disseminating the most current research information.
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Despite the preceding criticisms, Archives of Data-Processing makes impor-
tant strides toward a thorough introductory guide to collections in the history of
information processing. The inclusion of some government records as well as
repository level descriptions for archives holding important collections brings
the profession closer to a more comprehensive guide to repositories and collec-
tions. A truly excellent guide to the archives of computing could be produced
with the addition of introductory material similar in content to the historical
background given by Nancy Y. McGovern in her chapter on the collections of
the National Archives. This information would give the researcher a sense of
the place of various collections in the history of computing and information pro-
cessing. Meanwhile, the Archives of Data-Processing in combination with
the earlier guides and Lowood's Silicon Valley: A Research Guide and
Bibliography (1990) serves the researcher or archivist in the history of science
and technology in good stead.

Kevin D. Corbitt
Charles Babbage Institute

The United States Expands West, 1785-1842 (kit). Boca Raton, FL: National
Archives and Social Issues Resources Series, Inc., 1990. 1 case (68 items): 45
facsimiles, 22 slides, 1 teacher's guide. $40.

The United States Expands West, 1785-1842 is the eleventh unit in a series
that was started in 1970 by the National Archives to bring historical records of
the federal government to the attention of upper elementary and high school stu-
dents nationwide. Its purpose is to introduce primary source materials to stu-
dents and show them how historians use documents to "gather information,
identify points of view, evaluate evidence, form hypotheses and draw conclu-
sions."

The unit as a whole is to be used in conjunction with any general United
States history textbook to show how the federal government was significantly
involved at every stage of western expansion. The teacher's guide divides the
unit into ten exercises that chronologically examine western history through
documents and slides. Objectives are given for the unit as a whole, but the
objectives can be met by using just one or several of the exercises without com-
pleting all ten. This is important because most teachers could not devote enough
time to use the entire unit.

The first exercise of the unit gives an overview of the documents and intro-
duces students to the way in which historians use primary sources to interpret
history. The second exercise introduces the role of the federal government in the
expansion of the West. Documents show how land was obtained, explored, and
sold, and how settlers interacted with the government. It was a top priority for
the federal government to support settlers in dealing with the Indian populations
and substantial funds were spent on administering the frontier. Exercise three
uses the records of the Louisiana Territory to show the government's motives in
dealing with territorial expansion. Exercise four uses another case study dealing
with the Cherokee Nation to show how the government formulated and changed
its policy regarding land and settlement.
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Exercises five through ten concentrate on particular topics in Western history,
with special emphasis on an exercise devoted to separating the mythology of the
West and Western hero from the actual history of the West. The last exercise,
which touches on the "forgotten" West, tells the story of women and African
Americans and their role in the expansion of the West.

At the end of the teacher's guide there is a timeline and an excellent short
bibliography of both fiction and nonfiction books. The kit is well put together
and would be both useful to teachers and exciting for students. While the quali-
ty of the document reproductions varies (some are easily deciphered while oth-
ers are difficult to read because they are smudged and unevenly copied), the gist
of them is clear and students will be intrigued to see the original handwriting
shown in the personal letters and documents. The exercises are workable and
have been field tested. A creative teacher will find ways to adapt the exercises
and might choose to select different activities from year to year, or divide the
class into groups doing different activities. An American Studies teacher at New
Trier High School was very enthusiastic about the unit and is looking forward to
using parts of it with his classes. This is high praise from an outstanding teacher
who is very careful about what he adds to the syllabus that is already packed
with material. I recommend the purchase of The United States Expands West:
1785-1842 wholeheartedly.

Lucia Dunn
New Trier Township High School

Bearman, David. Functional Requirements for Membership, Development &
Participation Systems. Archives and Museum Informatics Technical Report
#11. Pittsburgh, PA: Archives & Museum Informatics, 1990. 87 pp. Paper.
$35.00.

This is one in a series of monographs, authored by David Bearman and oth-
ers, addressing information management issues facing archives and museums.
Published by Bearman's consulting company, Archives & Museum Informatics,
the reports deal with such topics as automated systems for archives and muse-
ums, functional requirements for collections management systems, and archival
management of electronic records.

This particular report outlines the functional requirements for any automated
system that might be acquired by a museum or archives to oversee its develop-
ment, membership, and sales activities. Although Bearman refers to repositories
as well as museums in his text, it is hard to imagine more than a handful of
archival repositories that have the level and sophistication of membership and
development activities that Bearman describes. Thus, the primary audience for
this report really seems to be the museum community.

The main purpose of this report, one assumes, is to assist museum staff con-
templating acquisition of an automated system to consider all the functions such
a system should be able to perform. By its direct, no-nonsense style, the report
might best be described as a kind of checklist to use in reviewing automated
systems. However, since most of the report narrative is devoted to describing
the activities of museum development and membership departments, the report
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could almost serve as a guide to effective administration of museum member-
ship, development, reservations, sales, and financial operations. No actual sys-
tems are discussed or reviewed, although the appendix includes a useful list of
vendors, with their addresses, telephone numbers, and the names of their sys-
tems, as well as a list of museums that have acquired specific membership,
development, and ticketing packages.

One has to wonder about the actual number of institutions able to acquire a
system so powerful and multi-faceted as the theoretical one described by
Bearman in this report. Since Bearman only describes what a system should do
and does not review any existing systems, the real usefulness of this report
seems somewhat limited. While the list of museums with automated systems
would allow a prospective buyer to solicit opinions from users themselves, if I
were in the market for a system such as the one this report describes, I would
have appreciated an analysis of the capabilities of available programs, along
with the performance criteria outlined in this report.

Judith E. Endelmann
Henry Ford Museum & Greenfield Village

The Khlebnikov Archive: Unpublished Journal (1800-1837) and Travel Notes
(1820, 1822, and 1824). Edited by Leonid Shur; translated by John Bisk. The
Rasmuson Library Historical Translation Series, vol. 5. University of Alaska
Press, 1990. vi + 212 pp. Paper. $17.50. Notes, glossary, and index.

Potential audiences are worth pondering when packaging publications from
archival holdings. The editors at the University of Alaska Press apparently
thought they had something of purely academic interest when they titled this
volume The Khlebnikov Archive and slipped it into a plain brown wrapper. The
result is elegant but not likely to attract the interest of any but hardcore scholars.

In fact, The Khlebnikov Archive conceals a fascinating glimpse into the early
nineteenth century world of Kirill T. Khlebnikov, an agent of the Russian-
American Company (RAK in its Russian acronym) who plied the Alaska-
California coast on behalf of the company from 1817 to 1832. According to edi-
tor Leonid Shur, Khlebnikov, born in 1785, was associated with the RAK
throughout his adult life. Starting as an ordinary agent, he reached the culmina-
tion of his career with his election as director of the main office in 1835. Shur
calls him "one of the leading authorities on Russian America of his day" and
asserts that his role "in the study of the geography and ethnography of North
America (Alaska and California) has been underrated."

In Khlebnikov's time, Russia's American holdings included not only Alaska
but also settlements at Fort Ross and Bodega in California. Fort Ross was estab-
lished in 1812 some seventy miles up-coast from San Fancisco Bay: Bodega was
three hours' sail south of Fort Ross. The colonies' purpose was to provision
Alaska with food and supplies and to serve as bases for sea otter hunting.
Khlebnikov's job was to sail up and down the coast overseeing management of
the two settlements, trading at the Spanish presidios and missions for grain and
other goods, and generally looking out for the company's welfare.
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The brief entries in Khlebnikov's journal of 1800-1837, covering his career
from age fifteen to the year before his death, principally serve as a guide to his
whereabouts but also offer tantalizing glimpses into otherwise undocumented
moments in his life: traveling by dog sled and reindeer sleigh to the Russian vil-
lages of Koriak and Tungus in 1802, climbing the Kor'iakskii mountains in
1805, striking a sleeping whale aboard the cutter Rostilav, being shipwrecked,
almost drowning in the Kamchatka River, traversing Russia to St. Petersburg
and Moscow, voyaging in 1816-17 to Scandinavia, Brazil, Cape Horn, Peru,
and Ecuador en route to California and Alaska, and finally, at long last, spend-
ing "some time with ladies" in 1835.

In the three other journals in this volume covering his voyages to California
in 1820, 1822, and 1824, he records in detail his assessment of conditions at the
two Russian settlements, his efforts to trade with the Spaniards and merchants
of various nationalities, and his general impressions of the fauna, flora, land-
scape, inhabitants, and economy of the California coast.

Khlebnikov emerges in John Bisk's beautifully lucid translation as a clear-
thinking, well-organized, and articulate observer with a strong sense of fairness
but no patience for ineptness, and with a keen eye for detail and economic pos-
sibilities. Throughout these pages runs a steady stream of colorful prose, as in
his evocation of Cape Barro de Arena: "The hills, vines, and mountains are cov-
ered with grass. I have never seen so many different varieties of flowers in such
a small space. Many of the flowers, especially the crimson and orange ones, are
exceptionally brilliant.... We were captivated by the diversity of colors, and the
pleasure they gave was a consolation."

He imbues his narrative with a depth of feeling unexpected in a semiofficial
recitation of trade statistics and scientific observation, but squarely in the liter-
ary tradition of Radisson or Lewis and Clark. After the wreck of his brig Il'men'
at Barro de Arena, Khlebnikov writes: "I lowered myself down a steep cliff by
rope to the water and walked along a rocky shore, lost in melancholy thought.
There was a large brown rock, brown with age, on the edge of the water; I sat
down on it and lamented my fate. I thought of all the disasters that had occurred
in my life. I looked at the dreadful sea and its waves, and they filled my mourn-
ful heart with comfort."

His innumerable and opinionated accounts of his transactions with the
Spanish, complete with lists of goods and prices, are filled with wry commen-
tary on the shrewd and often frustrating wheeling and dealing by both sides.
Khlebnikov seems particularly intrigued with the mode of living of the mission
priests. "Where could one live better than as a monk of a Californian mission?"
he asks at one point. "The gardens yield fruit and vegetables, wheat grows in
the fields, the forests are full of game, and with the livestock, there is more
cheese, butter, and milk than one can eat or drink. What more does one need?"

Khlebnikov took care to record detailed descriptions of shipbuilding at Fort
Ross, agriculture, milling of flour, local flora of possible medicinal or economic
use, reactions to Mexican Independence in 1820, coastal personalities, and other
interesting facets of life in California in the early 1820s. He laboriously copied
incoming and outgoing correspondence into his journals together with reports
received from other RAK functionaries. Toward the end of 1824 in setting out
his instructions for the newly appointed manager at Fort Ross, he sketches a
portrait of Russian California in full flower.
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This is a rich source of information for the scholar as well as a highly inter-
esting first-hand account of a little-known episode in Western Americana. The
editors might well have considered a more arresting title, a more inviting cover,
and the inclusion of a map showing some of the numerous places mentioned.
Publications like this one, with a nod to the general reader as well as the schol-
ar, could help bring archival treasures to the attention of the interested public.

Larry Lynch
University of Wisconsin-Eau Claire

Documenting Diversity: A Report on the Conference on Documenting the
Immigrant Experience in the United States of America. Prepared by the
Conference on Documenting the Immigrant Experience Planning Committee.
St. Paul: Immigration History Research Center, University of Minnesota, 1991.
108 pp. Paper (stapled), appendixes. Available from the Immigration History
Research Center, 826 Berry Street, St. Paul, MN 55114.

Documenting Diversity, the product of the Conference on Documenting the
Immigrant Experience (CDIE), is the outcome of several years of work by his-
torians, archivists, and others who are concerned with retaining records of
enduring value that document the experience of immigrants coming to the
United States. As a report of the CDIE, which met in November 1990, this vol-
ume records the participants' anxiety over the state of the documentation of
immigration and ethnicity and is "the initial formulation of a national strategy
for documenting the immigrant and ethnic experience in America." The confer-
ence was divided between issues concerning historians and archivists; thus, the
work will be of value to those in both fields and to anyone interested in ethnici-
ty, immigration, and improving the documentation of historical topics.

The work is divided into five sections: findings and recommendations, steps
leading to the conference, the conference, an agenda for action, and appendixes.
Based upon discussions held in the workshops, the participants agreed at the
conclusion of the conference that immigration is insufficiently documented, that
a national strategy to improve the documentary status is necessary for the accu-
mulation and preservation of material, and that immigrants' experiences should
be told in their own words and images in different media.

The steps leading to the conference section recognizes that the idea for such a
strategy came from the History Committee of the Statue of Liberty/Ellis Island
Centennial Commission and the Statue of Liberty/Ellis Island Foundation. The
committee felt that they could use the occasion of the statue's centennial cele-
bration in 1988 to promote improved documentation and outreach. After receiv-
ing grants from the Alfred P. Sloan Foundation and the Statue of Liberty/Ellis
Island Foundation, and a matching grant from the National Historic Publications
and Records Commission, fifty participants representing the fields of immigra-
tion history, archival management, documentary editing, and various specific
ethnic group studies met to discuss the need for a collaborative effort to docu-
ment immigration. The primary objective of the conference was to define prob-
lems and to emerge from the conference with possible solutions.
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The conference section summarizes the planning and participatory efforts
leading to the conference as well as the workshop sections of the conference
itself. The workshops made up the bulk of the conference and the ideas and
issues that came from them heavily influenced the conference findings and rec-
ommendations. The first of two workshops included a national strategy for doc-
umentation, which dealt with collection development, preservation, and access.
The documentary history workshop addressed the issues of defining format,
content, and administration. A summary of the workshop discussions allows the
reader to learn how the conference came to its decisions. This section also out-
lines the conference's future activity. During the final plenary session the con-
ference planning committee was charged with issuing the report and implement-
ing its recommendations.

The "agenda for action" section contains the major recommendations that
emerged from the conference to improve the documentation of the immigrant
experience. These recommendations include establishing an entity to administer
the action agenda, developing a newsletter, compiling and disseminating infor-
mation about immigration source material, promoting initiatives to collect new
immigrant material, improving access to collections through better arrangement
and description, developing outreach programs and producing a multimedia
series of works on the immigrant experience. These are realistic and concrete
recommendations, but the immediate and obvious concerns raised about them
were costs and funding.

The volume also contains four lengthy and valuable appendixes. The first is a
schedule of the conference, followed by a listing of the participants and
observers, including their institutional affiliations. The third appendix covers
the questions asked at the conference workshops and the last contains the papers
presented at the conference, including full citations and footnotes.Documenting Diversity more than adequately records the proceedings of the
conference. This is an informative work with reasonable recommendations,
proposing a means of improving the documentation of immigrants by working
in a collaborative effort. It is hoped that its goals are reached and is able to bet-
ter document this "basic dimension of the American experience."

Mark L. Shelstad
University of Wisconsin-Milwaukee

A Glossary for Archivists, Manuscript Curators, and Records Managers.
Compiled by Lewis J. Bellardo and Lynn Lady Bellardo. Chicago: Society of
American Archivists, 1992. 45 pp, viii, Appendix, Bibliography. Paper. $19.00.

The 18 years between the first (1974) and second (1992) SAA glossaries
have been tumultuous for the archival profession. During this period, many fun-
damental archival.practices have been scrutinized and refined. Issues in
appraisal have given birth to documentation strategy. Library science terminolo-
gy has become relevant as archivists utilize the USMARC AMC format and
other automated bibliographic utilities in their descriptive practices. The work
of archivists and records managers has become more interrelated than ever
before. As preservation techniques have changed, emphases in preservation
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management have shifted. These are only a few examples of the evolution of
the archival profession that need to be reflected in an updated glossary of terms.

The monumental task of incorporating these changes into a codified archival
terminology awaited the compilers of the SAA's 1992 version of A Glossary for
Archivists, Manuscript Curators, and Records Managers, Lewis J. and Lynn
Lady Bellardo. In the authors' preface the compilers declared that they "endeav-
ored to update the glossary to reflect these developments." The strongest area of
new emphasis in the terms pertains to automation of archival functions and use
of library science terminology. To demonstrate how far this has gone, Steve
Hensen's manual, Archives, Personal Papers, & Manuscripts (2nd edition), is
included as a distinct term with its own definition. APPM is included as a see
reference to the title of the manual. Other terms such as authority control, bibli-
ographic description, and Anglo-American Cataloging Rules (AACR2), are now
part of professional archival terminology. The terminology in these areas found
in the SAA Glossary is much more developed than in the International Council
on Archives' Dictionary of Archival Terminology (1988). Even basic terms such
as archives have been revised. As suggested by David Gracy in 1988, the phrase
non-current records was cast out of the definition. The new definition allows
for a more positive meaning, using words such as documents and continuing
value.

The Bellardos' excellent work is attributable to the guiding principles they-
established for compiling the new glossary. These principles included building a
glossary that accurately included terms used in Canada as well as in the United
States. Apparently, the two Canadian members of the SAA Glossary
Committee, Luciana Duranti and the late Harold Naugler, provided the neces-
sary input-the phrase in Canada is found within many of the terms' defini-
tions. The compilers also stated they went through laborious efforts in selecting
terms broad enough for inclusion, while excluding terms that refer specifically
to subspecialties such as preservation, the USMARC AMC format, and others.
For these areas the user of the glossary is referred to publications such as
Glossary of Micrographics, Art & Architecture Thesaurus, and "Understanding
the MARC AMC Format Workshop: Glossary," (SAA) as well as several others
listed in the "Additional Reading" section. These other publications are not
always readily available, such as the last title which is used in an SAA work-
shop. The result of these objectives is a thin, but highly useful glossary.

The compilers decided to take a progressive stance regarding archival termi-
nology. They claim to have drawn sharp distinctions between terms in some
instances "to provoke additional discussion that might result in further refine-
ment of terminology." It is debatable whether an official glossary should be
provocative. The sole purpose of any glossary should be to compile the terms
and their definitions as accurately as possible, as they are currently used in the
profession. In any case, this reviewer did not detect any heavy-handedness or
grinding of axes here.

Apart from the onerous task of selecting terms and defining them, designing
the format of the pages is important in a glossary to facilitate reference use.
Unlike other archival glossaries, all the terms are printed in bold. The preferred
terms are all in upper case letters and the nonpreferred are capitalized followed
by lower case letters. Also, when a definition is taken verbatim from another
glossary, an abbreviation for that publication is provided in parentheses. Among
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the other helpful tools included in the glossary is an appendix of abbreviations
used by archivists, manuscript collectors, curators, and dealers. A short biblio-
graphic essay is provided as well to direct the user to other specialized glos-
saries, thesauri, and other related reference publications. The glossary compil-
ers, the SAA Glossary Committee, editors of the SAA Archival Fundamentals
Series, and other persons involved in this project have succeeded in revising an
SAA publication that sorely needed updating. The new SAA Glossary will
prove useful to novice and seasoned professional archivists alike.

Tyler 0. Walters
Northwestern University








