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List of Pre-1847 Court Records in the State Archives. New York State Archives.
Albany: Office of Cultural Education, 1984. 18 pp.

Selected Records Relating to New York State Canals. New York State Archives.
Albany: Office of Cultural Education, ca. 1985. 13 pp.

Civil War Records in the New York State Archives. New York State Archives.
Albany: Office of Cultural Education, ca. 1985. 5 pp.

Selected Records in the State Archives Relating to Women: A Descriptive List.
New York State Archives. Albany: Office of Cultural Education, 1985. 41 pp.

These four finding aids, issued by the New York State Archives from 1984
through 1985, concern pre-1847 high court records and the subjects of canals,
the Civil War, and women. The format for each is offset copy with a
standardized cover sheet announcing contents.

The finding aid on pre-1847 court records describes how in 1982 the New
York Court of Appeals ordered transferred to the State Archives nearly 3,000
cubic feet of judicial records from: the Court for the Trial of Impeachments
and Correction of Errors, 1777-1847; Supreme Court of Judicature, 1797-1847;
Court of Chancery, 1684-1847; and Court of Probates, 1664-1823. For these
records only a few plaintiff and defendant indexes exist. The finding aid is
divided by type of court and thereunder gives a checklist of 214 record series
which includes the series number, title, dates, and quantity. For the Supreme
Court of Judicature, which has the largest number of records series, series are
grouped by types of records (e.g., Special Bail Books and Reports of Judgment
Awards). The finding aid further indicates that in the second half of 1985, the
Archives will issue a more detailed inventory of these records. "The inventory
will contain a background history, an outline of the recordskeeping practices,
and indepth descriptions of the records of each court."

The subject of canals is addressed by a finding aid which describes fifty-two
record series which range in date from 1817 to 1948. They are arranged under
twelve record groups which vary from the Canal Commissioners to the
Collectors of Tolls. No administrative histories are offered. For each series the
title, quantity, and a narrative description is given.

The finding aid concerning the Civil War almost exclusively concerns records
related to military service. For each of the twenty-one series, shown is the
title, dates, and a narrative description. Statements of office of origin and quan-
tity are unevenly found.

Women is the subject of a finding aid which was prepared for the National
Women's History Week held in March 1985. This 41 page document describes
116 record series under 23 record groups. All three branches of government are
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represented. For each record group an administrative history is offered and for
each series the title, dates, quantity, arrangement, indication of indexing, and
a narrative description is presented. As stated in the introduction, "Because
most state programs deal with the population as a whole, without regard to
sex, it is difficult to isolate records that pertain solely to women's history is-
sues. This finding aid identifies selected records likely to have the most usable
information for the study of women's issues and history." Obvious series were
selected such as Parole Board Female Inmate Case Files, 1920-1930, from the
Auburn Correctional Facility. For other series the connection is less apparent
as in the instance of the Subject Files of the Commissioner's Office, 1952-1983,
of the Department of Health which in part concern the issue of abortion. Most
of the series are from the Executive Branch and range from such record groups
as the Council on the Arts to the Department of Audit and Control. From the
legislature represented are the Factory Investigating Committee with records
from 1912-1915 and those of the Joint Legislative Committee to Investigate
Seditious Activities which was in place from 1919-1920. Records from the
Judicial Branch include several series noted in the pre-1847 court records
finding aid as well as more recent appellate case records. The Archives
plans revision to this finding aid "as more detailed descriptions of its
holdings are developed and as new records with information on women's
history are accessioned."

Researchers interested in pre-1847 court records, canals, the Civil War and
women in the Empire State will no doubt find these four finding aids useful.

Robert Bailey
Illinois State Archives

Reference Services in Archives. Edited by Lucille Whalen. New York: Haworth
Press, 1986. 210 pp. Hardbound $34.95; Paper $24.95; 5 or more copies
@ $14.95.

Reference services have received far less attention in the literature than have
appraisal, preservation, and arrangement and description. It is a pleasant sur-
prise to discover an entire volume devoted to the subject. This work, edited by
Lucille Whalen, manages to address the many different reference service
issues which exist within the vast array of types of archives, from state to
religious to business. The need for written procedures, for knowing your clien-
tele, for security, and for automation are among the topics addressed in each
of the articles in the volume.

Dealing with users (clientele, patrons, researchers, donors, etc.) many times
is frustrating because the user has not adequately prepared for his/her research.
Also, the primary user of archives is no longer the history scholar/professor. The
users of the present day are tracing their family histories; determining the
location for new bridges, tunnels, or other structures from old engineering
records; studying the patterns of the spread of nineteenth century epidemics
to predict the spread of current diseases; doing research for courtroom
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battles or other types of legal research; writing fiction that stresses historical
accuracy; and doing "standard" historical research, to list just a few present
day research areas. Many times the researcher has not been to an archives previ-
ously and has not been to a library in years. For these researchers, it is clear
that they need to have accessible written policies and procedures along with
our patience and understanding. This is the concensus of the authors in this
volume. Elizabeth Stewart in, "Archival Reference at a Technical University,'
refers to this as "educating our patrons," and represents primary research as
a "continuum with other library research." As our users continue to change,
they require more time, instruction, and understanding.

One method of educating our users is through the continued practice of pub-
lishing guides and other finding aids. Guides are excellent tools for both users
and archivists. Philip Mason in "The Challenge of Contemporary Records:
Reference Service in a Labor and Urban Archives" mentions that the Reuther
Library has collected published guides and finding aids from other archival
institutions.

Women Religious History Sources: A Guide to Repositories in the United
States has alerted researchers to the wealth of materials in religious archives
and also more importantly to their locations. A quick check of the National
Union Catalog of Manuscript Collections (NUCMC) has saved many research-
ers a costly trip and/or the delightful discovery that the collections which they
need are in a local repository. NHPRC's Directory of Archives and Manuscripts
in the United States gives researchers information on location, hours, copying
facilities, access, holdings, guides, and holiday closings for the listed institu-
tions. Archivists need to inform users about these and other guides, as the
authors in this volume mention again and again.

Automation is here to stay. It is changing and will continue to change the
reference process. The changes will dictate our listing of subject headings, the
statistics we keep, and even the need for users to come to an archival facility
for research. Katherine Gray Kraft and Anne Engelhart in "Remembering the
Women: Manuscript Reference at the Schlesinger Library" mention the use
of computers for storing inventories, compiling a database on the photograph
collection, and entering information on each collection in RLIN. Elizabeth
Stewart discusses the computer as a word processor for producing finding aids,
and notes that her repository's on-line computer will accommodate research
in the archives' finding aids by anyone with access to the institute's central
computer.

The Toronto Board of Education now accesses its artifact collection through
an automated inventory. The Chase Manhattan Bank uses a computer for
producing finding aids quicker, with greater accuracy, and with more com-
prehensive indexing than was possible when the work was done manually. The
LDS Genealogical Library has replaced its card catalog with a COM cata-
log, and has plans to network all of its branch libraries. RLIN is providing
"bibliographic control" and "archival control." There are local indexes for
retrieving information on collections and general and subject indexes for pro-
viding information on collections located in different archival repositories.
Automation is here and it is working. It will and does enable quicker produc-
tion of finding aids and makes a greater amount of information available
to researchers.
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The authors in this volume discuss numerous other issues, including restric-
tions on access, theft, the screening and registering of users, and the collection
of statistics. The work contains excellent articles on reference services,
procedures, and their applicability to a wide variety of archival settings.
It is interesting, useful, and I recommend it to all reference and non-
reference archivists.

Ruth Ellen Bauer
Division of Archives and Manuscripts

Minnesota Historical Society

Early Chicago, 1833-1871: A Selection of City Council Proceedings Files. By
Robert E. Bailey and Elaine Shemoney Evans. Springfield: Illinois State
Archives, 1986. 117 pp. Packet of 50 documents. Three ring binder. Available
upon request.

Those familiar with Windows to the Past will appreciate this newest offer-
ing of the Illinois State Archives. For the unfamiliar, the attractive, cost-effective
package consists of an envelope of fifty photographic document reproductions
on 81/2 x 11 inch ivory card stock, numbered in chronological sequence, with
transcriptions on the reverse, and a looseleaf notebook instructor's guide. The
guide has eleven double spaced typed pages of introductory material includ-
ing objectives, use of documents, historical background, and further readings.
Following a list of the documents included, the guide then devotes two facing
pages to each document, providing a brief explanation of the document's con-
text and content, listing some points to consider in discussion, noting related
documents in the packet, and repeating the transcription for easy reference.

The introduction clearly states that the packet is intended to supplement
American history classes with the hope that it will "also invigorate' such study.
Actually, this packet and Windows to the Past could form the basis for special
electives or projects on state and local history as well. It is obviously for secon-
dary school use, but it could certainly be used at other levels both up and down
the education scale. We have found that with adequate preparation students
at the fourth grade level have a remarkable appreciation for original documents.

Regarding the use of the documents, the introduction indicates that the
broad "somewhat artificial" categories of economic, political, and social con-
ditions were used in selection. Documents were specifically selected so that there
would be related "documents through which a student or students can pro-
duce syntheses." The suggested sources are intended to provide the means for
students (and teachers) to "help clarify a document and place it in perspec-
tive." Intentionally, "most of the documents . ..create questions which
cannot be answered from their internal content alone." My only quibble at this
point is the suggestion that students start with the transcription of some diffi-
cult documents. Our teachers have indicated that the process of deciphering
a document creates interest, commitment, and a high level of satisfaction when
properly directed.
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These documents are marvelous additions to available sources and provide
a model for what most local government units could produce-perhaps lack-
ing some of the "color" of Chicago, but perhaps not. Human characteristics
tend to surface in document study, providing remarkable continuity. The
incorporation vote, for example, contains a negative vote from a Cook
County justice of the peace who was probably ineligible to vote anyway; the
fire company in 1835 petitioned to better inadequate equipment and facili-
ties; citizens in 1844 wanted to mingle "useful knowledge with rational
entertainment" in a new museum; violations in disposal of garbage in 1847
necessitated appointment of a city scavenger; and there are honors, relief
petitions, taxes, censuses, and the myriad concerns of growth. Also of note in
this packet are several documents having to do with the Fugitive Slave
Act of 1850.

Both the Illinois State Archives and the National Historical Publications and
Records Commission, which partially funded the project, are to be commended
for this production. More institutions need to reach out in this way to demon-
strate their rich holdings and to indicate the value for future history of the
sources being created in the present. The schools are an excellent place to
begin creating an understanding of the role archives play in society. Any insti-
tution could undertake document packets on a smaller scale and begin
winning future supporters.

Pamela J. Bennett
Indiana Historical Bureau, Indianapolis

Appraising the Records of Modern Science and Technology: A Guide. By Joan
K. Haas, Helen Willa Samuels, and Barbara Trippel Simmons. Cambridge,
MA: Massachusetts Institute of Technology, 1985. 96 pp. Appendixes and
index. Paper. $7.00 SAA members, $9.00 others.

The Massachusetts Institute of Technology (MIT) appraisal project followed
closely on the heels of the report of the Joint Committee for the Archives of
Science and Technology (JCAST) which called for action by archivists to
preserve documentary sources related to the records of modern science and
technology. This work is a natural first step from JCAST's "call to arms"; it
attempts to fill the void of appraisal information for field work as well as for
the arrangement and description of individual collections.

Appraisal guides routinely suffer from presenting criteria that are too broad
to be useful or too narrow to be applied generally. The authors are aware of
these dangers and caution against rigid adherence to any universal guidelines.
The problem is largely avoided by their approach to appraisal, which empha-
sizes foremost the need to understand the activities involved in science and
technology and their documentary requirements. The guide divides the world
of science and technology into personal and professional activities, and scien-
tific and technological activities. The former is familiar ground for most
archivists, and the guide moves swiftly through this section. The second
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section is charted according to component parts of the scientific and techno-
logical process, starting with the decision to pursue an idea or project and
ending with the dissemination of information from its results. Discussion of
appraisal considerations is therefore focused on the activities rather than
record "types."

This emphasis is mirrored in the organization of the guide. Nine stages of
the scientific and technological process are explored, followed by a discussion
of "appraisal considerations." While specific types of records are mentioned in
these sections, the guide does not prescribe what constitutes the correct set of
records to preserve, but prompts the archivist to ask the correct questions in
order to arriye at proper appraisal decisions. The section is often followed by
case studies taken from appraisal work conducted at MIT. The result is a good
amount of appraisal information that is broadly applicable to a wide range
of situations.

The strength of the guide lies in how well the activities of science and
technology are divided and how closely they reflect real practice. The authors
readily acknowledge that their model of the scientific and technological process
is an oversimplification and does not necessarily occur in such an orderly fashion
as presented. In spite of these shortcomings, it is an excellent introduction for
archivists beginning to collect in this realm, especially for college and univer-
sity archivists. Since work for this guide occurred at MIT, the process described
is biased towards an academic environment. It falters significantly when
applied to an industrial environment, particularly the section pertaining to the
administration of research and development.

Admittedly the guide was intended as a "starting point'" and it strives to pro-
vide leads to other sources of information. It describes twenty-nine "discipline
history centers" that may be approached forfurther information relating to
specific subjects areas such as computing, forestry, physics, and psychology.
It also includes a helpful bibliography of selected readings in the history of
science and technology. Archivists faced with technical material beyond their
comprehension are often urged to seek advice of experts, though the art of
effectively utilizing experts unfamiliar with archival work could easily consti-
tute a separate guide. The point of the authors is to get archivists involved with
those who are familiar with all or part of the activity, underscoring their
belief that the appraisal of records must begin with an understanding of the
activity to be documented.

It is this approach to appraisal that is the most provocative part of the guide,
and something that many archivists may not completely embrace. The guide
assumes that archival institutions have moved beyond a collection policy to an
implementation or "documentation strategy:' The strategy involves not only
choosing subjects of interest for collecting, but choosing specific activities that
will best represent each of the subjects. Proper appraisal, then, requires
understanding the activities, considering the entire range of documentation
available, and preserving those records that best document the activity. The
question is not whether this is the correct route to build archival collections,
but whether archivists command the resources to affect it. A frustrating
aspect of the guide is the number of questions that must be considered before
arriving at an appraisal decision. Some of the "considerations" in the guide are
research projects in themselves.
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A way around this requirement for more comprehensive understanding of
the range of documentation is to share and accumulate appraisal information,
an action advocated by the authors. Indeed, appraisal conducted as proposed
by the guide becomes practical only if individual archivists have access to a
body of information that would otherwise take a lifetime to develop. Whereas
in the past this notion would be utterly impractical, the development of shared
computerized databases and, to a certain extent, the rise of discipline history
centers, make it conceivable (see Max J. Evans' "The Visible Hand: Creating
a Practical Mechanism for Cooperative Appraisal" in The Midwestern Archivist
11:1 [1986] 7-13). Even if such ideas are unfounded, the MIT guide offers a useful
and informative introduction to the records and activities of science and
technology.

Bruce H. Bruemmer
Charles Babbage Institute

The Care of Antiques and Historical Collections, 2nd ed. Revised and edited
by A. Bruce MacLeish. Nashville: American Association for State and Local
History, 1985. 246 pp. Appendixes, index, illustrations. Paper. $13.45 members,
$14.95 others.

At first glance a review of a book on the care of antiques and historical
collections seems out of place in a journal devoted to archives. Still in the diver-
gent world of archives, many archival establishments may find this volume a
useful addition to their reference shelf. Among these might be the typical
depository of the "lone-arranger" which may serve not just as archives, but also
as museum for the institution; the college or university archives, some of
respectable size and scope, which have a museum function to perform; or
the library special collection that also contains rugs, furniture, and other
accoutrements, gift of the collection's major donor. And, the truth is, there are
very few of us archivists who do not have quite a few museum objects in our
collections. For many of us then, A. Bruce MacLeish's revision of Per E.
Guldbeck's classic will be an excellent quick reference. Fire protection, secu-
rity, storage, controlled environment are some of the topics discussed, with a
chapter each devoted to the care of paper, wood, leather, textile, ceramic, glass,
bone, and stone artifacts.

The editor notes that in the time since the original edition was published
in 1972 changes in techniques, materials, points of view, and methods of train-
ing have called for this revised and expanded edition. MacLeish has added 100
pages of text, but his major contribution is what is characterized as "a more
conservative viewpoint." Sprinkled liberally throughout the volume are itali-
cized warnings regarding the health and safety of the curators attempting to
apply techniques described in the book. Also, as in all good works dealing with
care and conservation, what not to do is an important part of the message of
this volume.

The editor notes that his goal was to provide "a reliable basis for caring for
an assortment of historically significant materials." As curator of collections
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for a major historical agency and a teacher of a graduate level course in the
care of museum objects, MacLeish is well qualified to cover the broad range
of subjects he addresses. Specialists in any given field may find minor points
to dispute, however. A perusal of the footnotes and suggested readings for each
chapter reveals that MacLeish makes full use of the wide range of titles that
the AASLH has published over the years, but some equally standard works seem
missing. In the treatment of paper and photographs, the two topics covered
in the book which are most familiar to archivists, publications of the Society
of American Archivists are notably absent.

But if MacLeish overlooked or ignored some obvious sources, his text does
not seem to have suffered, at least not in those areas which the reviewer can
judge. As the original edition proved to be, this revision should be a useful tool
for private collectors, curators of small museums, and probably even archivists.

Kenneth W. Duckett
University of Oregon Library

Directory of Archives in Milwaukee, Ozaukee, Sheboygan, Washington and
Waukesha Counties-State of Wisconsin. Compiled by the Archives Group of
the Library Council of Metropolitan Milwaukee. Milwaukee: Library
Council of Metropolitan Milwaukee, 1985. 29 pp. Paper. $2.50.

Directory ofjArchives and Manuscripts Collections in the St. Louis Area. Edited
and compiled by the Association of St. Louis Area Archivists Directory
Committee. St. Louis: Association of the St. Louis Area Archivists, 1985. 60
pp. Index. Paper, spiral bound. Free on request.

By almost any measure St. Louis, Missouri and Milwaukee, Wisconsin are
mirror images of each other. Both cities are situated on major inland water-
ways, boast a strong ethnic heritage, have a population of around 500,000, and
are famous for the beer they produce. Now we know that both cities have
active local archival associations and nearly identical archival resources to docu-
ment their history.

Like the two cities, these directories are in most ways mirror images of each
other. Both cover private and public repositories, have a similar content and
format, and have been produced by a committee. The only substantial differ-
ence is in the scope of the St. Louis directory since it lists 112 repositories in
nine counties while the Milwaukee directory lists sixty-four archives in a five
county area. Even then, the proportion of archives listed in various categories
-business, religious, university, museum, public library is identical.

As similar as these directories are, there are still important differences worth
noting in the quality of publication and the ease of use. The St. Louis direc-
tory is far stronger in these areas and would best provide a model for future
local directories to emulate. The funding the St. Louis group secured from the
Missouri Humanities Commission should be noted since it no doubt is one of
the primary reasons for the excellent quality of the directory. The St. Louis
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volume provides an attractive cover, a plastic spiral binding, excellent image
resolution (despite 16.7 characters per inch), and a set of three complemen-
tary indices for the user. It also has some nice preliminary amenities missing
in the Milwaukee directory including a table of contents and a discussion of
criteria for listing, format design, survey methods, and use.

Both directories are fairly well produced. Textual and typographical errors
are rare, the entry formats make for easy reading, and the overall organiza-
tion is logical enough. The sections describing an archives' holdings are
adequate in both formats with a bit more detail provided in the St. Louis
directory. Descriptions in these directories are uneven and apparently depended
on the institution's response for the most part. Thus we find two similar,
thirteen line entries describing 600 linear feet held at the University of
Wisconsin-Waukesha and the Cudahy Historical Society whose "'entire
collection consists of a diary of a Civil War soldier from the Oak Creek area."'
(pp. 8-9) Does a phantom repository holding one item merit listing? A phone-
call to the number given to access the diary yielded an anonymous corpora-
tion which had never heard of the Cudahy Historical Society.

Since national directories put out by A.A.S.L.H., S.A.A., N.H.P.R.C., and
others are updated only every five years or so and, even then, often miss the
small local repository, there is a need for these kinds of efforts. And as more
local directories appear the best characteristics of these early volumes should
be incorporated into the new works. With quality production now available
on the microcomputers found in most repositories we should move forward to
strengthen our archival community and enhance historical research through
local directories. Every repository in MAC should add these two directories to
its reference shelf. The St. Louis directory may be obtained by writing to Tim
Murray, Special Collections, Washington University in St. Louis; the Milwaukee
directory is available by writing Library Council of Metropolitan Milwaukee,
814 West Wisconsin Avenue, Milwaukee, Wisconsin 53233.

Glen Gildemeister
Northern Illinois University

Records Management for Parishes and Schools. Compiled by David P. Gray.
Detroit: Association of Catholic Diocesan Archivists, 1986. 44 pp. Appendix.
Paper. $3.25.

How do we know when a record is historically valuable? How do we know
when and what records to throw away? These are questions that archivists and
records managers are often asked. David P. Gray of the Catholic Diocese of
Bismarck provides a useful tool for answering these questions.

The strength of the manual lies in its short booklet format and in its clear
explanation of appraisal decisions. Only forty-four pages from cover to cover,
the manual is easy to read and very informative. Without sacrificing sound
archival or records management principles, the author has written a manual
that a busy pastor or parish staff person can understand and put to use.
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The first ten pages briefly explain archival and records management
principles. It is clearly written with the intended reader in mind. In fact, the
introduction tells the reader that "the purpose of this records management
manual is to assist administrators in improving efficiency and economy in the
management of records and in preserving records of permanent value to
parishes and schools." The author does not discuss issues that are primarily
concerns of the professional archivist, such as access for outside researchers,
confidentiality, scope and content, and duplication of information in differ-
ent record groups. What he does do is provide the basic information and
explanations that a parish staff person needs to know. He notes church law con-
cerning parish archives; gives the basic steps for establishing a parish
archives/records management program; explains proper records storage; and
tells the reader how to use record retention schedules.

The beginning of the manual notes that Catholic Church law (canon 535)
provides for the creation and maintenance of certain parochial records, and
the maintenance of a parish archives. In practice this canon is rather loosely
interpreted in the typical Catholic parish. Inactive records tend to become lost
or destroyed. And the parish archives that do exist are often no more than a
shelf in the rectory basement or a corner in the church attic. When parish cen-
tennials occur, it is not uncommon for parishes to turn to diocesan archives
for needed records because the parish's own archives have simply been lost.
From the historian-archivist's perspective, the manual does a great service
because it tells parish staff persons-in a way they can understand which
records to preserve and how to preserve them. And, along with a list of
eighteen basic conservation points (the evils of rubber bands and paper clips,
etc.), basic arrangement principles are given. "Administrators should retain the
original filing order of archival records." And, "Records of parishes, parish
organizations, or schools should never be mixed or inter-filed." (p.8)

From the parish administrator's perspective, the manual provides a needed
justification for disposing of inactive and non-archival parish records. And, as
in any organization, the average parish priest or parish staff person is looking
for justifications to "clean out" his or her file cabinets.

The bulk of the manual, pages 11 through 29, contains actual records reten-
tion schedules. These provide a short description of record groups and a
retention recommendation. In his introduction to the schedules, the author
notes that administrators may tailor the retention recommendations to fit their
own needs. He also notes that his records retention periods conform to state
or federal regulations where applicable, and that these may vary from state
to state. The records retention recommendations are quite good, particularly
when appraising the legal and the sacramental value of records. But, as would
be expected, some recommendations would be open to question. Many
archivists would certainly agree with the author's recommendation that
marriage case files be disposed of after seventy years, due to the confiden-
tiality involved in that type of record. But some historians or administrators
might argue that these records should be considered archival and permanent.
Or, another example, an archivist might place more emphasis on the weeding
of the Construction Files (contracts, specifications, etc.) before giving them a
permanent retention recommendation. It is important to note that the
manual invites the parish staff person to contact the diocesan archivist if these
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or other questions should arise. This is, I believe, an important point. Parish
records management and archival programs need the support and advice of
the diocesan-level professional records manager or archivist.

The author of the manual has done a real service for parishes and parish
sponsored schools. And he has provided a useful tool for diocesan archivists
who are responsible for assisting parishes with their records. It should also be
stressed that this manual would be very useful for Catholic parishes without
schools, and for churches of other denominations. I highly recommend it for
all churches dealing with records management or archival questions.

Rev. Jerry Hiland
Archdiocese of Cincinnati

Planning for the Archival Profession: A Report of the SAA Task Force on Goals
and Priorities. Chicago: Society of American Archivists, 1986. 44 pp. Index.
Paper. $5.00

Setting goals and priorities for an organization is difficult, but to do so for
a profession takes ambition to new heights. The "GAP Report" documents a
rigorous process and yields a thorough vision of what the archives profession
should be striving for in the years ahead. For the members of SAA; for archivists
and records managers at all levels of the profession; and for the employers of
these important people, there is much in this report which should be well
received and utilized.

The level of specificity in the Report can serve to focus localized planning;
to build measures for self-analysis and performance analysis for all types of
archival programs; and to provide a common vocabulary for articulating what
the profession does, and why it is important to the many publics served. In these
three general areas (planning, evaluation, and communication) the Report
should help to coalesce the profession. It has the potential to create a critical
mass which would help build the understanding and support so badly needed
for the profession.

I was particularly pleased to see that several issues that surround our work,
but often are treated as peripheral to "real" professional tasks (administration,
education-for us and our customers, cooperation, and promotion), were dealt
with in the Report. By bringing these critical factors visibly into the national
planning process, SAA and the Task Force, now the Committee on Goals and
Priorities, have shown needed leadership to guide local programs. While I
would like to have seen the term "marketing" used in this document, there is
ample proof that the profession has made tremendous progress in addressing
the management needs of a stereotyped profession which is very staff
intensive and much in need of increasing external support, as well as internal
productivity.

The physical layout and presentation of the Report are impressive, but I
found myself wishing for two modifications: the use of visual imagery that
would create a transition to a contemporary and future focus for the profes-
sion, rather than loading the document with visual references to antiquity; and
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the planning document could have been separated from the report to better
focus the heart of this accomplishment in half the space. The Report, its
history and recommendations are very important and make for interesting
reading, but what is more relevant is that a road map for the profession has
been charted, articulated, and revealed to the world at large. The importance
of this accomplishment and the usefulness of the planning information deserves
to be separate from a committee report. Archivists, however, are very thorough
and rightly insist on proper documentation and intellectual integrity. In this
context, the Report is a total document on its own, but SAA may wish to slice
off separate parts for targeted distribution.

The planning format would have worked better for me if it had gone with
more traditional Goals, Objectives, Activities ("specific objectives" doesn't do
much for me), and Strategies. Although, as far as I am concerned, "activities"
would still work if something could be substituted for "specific objectives." Once
my pedestrian mind worked past these problems, I did find things fitting
together nicely and I began to wonder how our program, and others in the
state, would do when measured against this well articulated planning
document. It seems to me that it would not be a bad idea for any program to
respond to each of the objectives and activities as a measure of their own
progress. It might also be helpful if individual units of SAA or C-GAP itself
could now begin to recommend levels of achievement (standards) which
various programs could target in implementing their efforts to meet these
national goals.

Hats off to SAA for taking the plunge, to all those who participated in this
process, and to the Task Force and Committee. This is an excellent and
important document which should help to pull us together, and give shape to
our national goals.

James A. Nelson, Commissioner
Kentucky Department for Libraries and Archives

A Guide to the Gertrude Hildreth Papers and Test Collection. By Gary D.
Saretzky and Jane E. Davis. Princeton: Educational Testing Service, 1986. 136
pp. Bibliography. Spiral Bound. $10.00.

An Evaluation of 'Appraising the Records of Modern Science and Tech-
nology: A Guide" as an Aid to Archivists of Social Science: A Report to the
National Historical Publications and Records Commission. By Gary D.
Saretzky. Princeton: Educational Testing Service, 1986. 21 pp. Appendix.
Paper. $4.00.

Saretzky and Davis have clearly met the primary requirements of a guide
to an individual collection. The biography together with the scope and con-
tent notes to the individual series succeed in establishing the significance of
the collection and of Dr. Hildreth's place in the field of educational psy-
chology. Researchers interested in educational and psychological testing will
be interested to discover that nearly one-half of the entire collection (23 linear
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feet) consists of approximately 1500 mental tests, dating from 1911-1976. The
size and significance of this test collection alone make this an important
addition to the Educational Testing Service (ETS) Archives. Researchers
interested in Hildreth's personal life-may be more disappointed with the
collection. The bequest of her papers to the ETS Archives was apparently
intended to document her professional life only. Personal papers remain with
the family.

Users of the guide may wish for a different arrangement for the "Lectures"
series (4 linear feet), clearly the most difficult to access. On the other hand,
a very useful bibliography of Hildreth's work provides a more convenient point
of entry for the "Writings" series (9 linear feet), than does the box and folder
listing. Those interested in the "Correspondence" series (5.25 linear feet) will
be happy to learn that a selected index to that series is available in the ETS
Archives, although no index is included in the Guide.

It is not a criticism of Saretzky and Davis or of ETS to say that the appear-
ance of the Guide is not exceptional. Only one picture, a portrait of Dr.
Hildreth, is included (the collection contains few photographs). The double-
spaced typewritten pages are quite ordinary. What makes this guide of some-
what increased interest is Saretzky's Report.

The Report and the Guide both resulted from a grant to ETS from the
National Historical Publications and Records Commission (NHPRC). Essen-
tially the Report was to answer whether Appraising the Records of Modern
Science and Technology (ARMST) applied to the social sciences as well as to
the natural sciences. Although Saretzky's comments are based on work with
other records in the ETS Archives as well, the Hildreth Collection was clearly
the test. His conclusion is that ARMST is of value when applied to the records
of a social scientist, but that differences must also be taken into consideration.

One might wish for a better test and a more rigorous examination of the
differences which exist between records in the various scientific disciplines. The
Report finds few areas in which to take exception to the guidelines presented
in ARMST. Other than a somewhat surprising criticism that ARMST did not
contain an elementary discussion of appraisal values, the Report finds little of
substance with which to take exception. Taken as a whole, the Report claims
greater applicability of ARMST to social science records than do the authors
of ARMST But it could have done more. Part of the problem lies with the
Hildreth Collection; it simply did not offer, in size or complexity, an adequate
test of ARMST In spite of that, however, one wishes that the Report would
have made some closer comparisons and produced more thoughtful analysis
of different types of records. For example, the Report might have looked at its
example of public opinion polls (p. 12) as something other than experimental
data. It might have drawn a closer comparison between patenting and
copyrighting, especially in the area of psychological tests. The Hildreth
Collection provides a good parallel for this. The concept of a test as an instru-
ment in the technological sense might have provided another parallel in
appraising instrument-generated data.

In spite of these criticisms, the Report is important. The author should be
given credit for doing it and NHPRC should be given credit for asking for it.
More analysis of the tools in the archivist's tool chest is needed. As a profes-
sion, ours is not accustomed to testing and analysis, perhaps because in the not-
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too-distant past there was little to test. The tools are increasing and improv-
ing and it is good to see that testing and analysis are beginning as well.

Gerald G. Newborg
State Historical Society of North Dakota

Preservation Needs in State Archives. By the National Association of Govern-
ment Archives and Records Administrators. Albany: National Association of
Government Archives and Records Administrators, 1986. 56 pp. Appendixes.
Paper. Available upon request from NAGARA.

"The absence of comprehensive preservation programs for state archives
means simply that we cannot assure the survival of permanently valuable
information." With this blunt statement Howard P. Lowell of the Oklahoma
Department of Libraries introduces the findings of his nineteen month study
of the preservation and conservation activities and needs of the nation's state
archives. Funded by the National Historical Publications and Records
Commission, this study is the first systematic review of state archives practices
since that of Ernst Posner over two decades ago. Lowell collected information
by on-site visits to ten state archives, by studying the state needs assessment
reports, and by analyzing the results of a questionnaire returned by 43 state
archivists. The report codifies and analyzes that information, ranging from
holdings data and current rates of accessions through budget information,
personnel data, and the presence (or lack) of environmental controls in
the archives.

These findings are reported in a clear, no nonsense manner that should
frighten each and every historical researcher, genealogist, and archivist in the
nation. Several states report no storage space for new accessions. One state has
accessioned no records since 1967. The vast majority of states have no plans
to address preservation requirements of their holdings. Even where staffs and
budgets are significant, the states report that many records require additional
processing before use can be maximized.

After his description of the "status quo' Lowell lists a series of recommen-
dations that must be considered, both at the national and state level. These
include providing proper storage facilities with effective environmental
controls, support of a national program to provide and disseminate preserva-
tion information, education and training of conservators, access to regional con-
servation centers, and the re-evaluation of traditional appraisal criteria. The
report concludes: "Microfilm remains the most viable mass preservation tool,
along with adequate archival storage conditions, currently available for
archives to use in preserving information from their holdings."

The report then addresses how these recommendations may be funded. It
calls for the expenditure of more than $134,000,000 in nonstate funds and
$337,000,000 in state funds over the next ten years just to address the preser-
vation challenges. These funds would support planning activities, staff enhance-
ment, facilities improvement, regional conservation centers, mass reprography,
research and development, and collections maintenance. This plan would



BOOK REVIEWS 155

require the National Archives to take a leading role in underwriting research
and development, encouraging cooperation, and assisting with grant funds in
coordinating an attack on the backlog of unprocessed archival materials.

This publication continues the stream of archival/historical reports that warn
that the nation's documentary heritage is threatened. It repeats, with undeni-
able detail, the massive scope of the problem of saving even the small percent-
age of permanently valuable records that state governments create. The facts
and figures are there. However, my supposition is that this report, as presently
constituted, will be no more effective in changing federal and state policies than
its predecessors have been. It will be read by archivists (and probably only by
archivists); we will have a collective weeping session over our plight, and that
will be the end of it. If any of the report's sound recommendations about
facilities, practices, and policies of state archives are to be realized, this profes-
sion must convince the political leaders of each state and of the federal govern-
ment that its documentary heritage is worth preserving. This report will not,
and is not intended to, do that.

The information in this report needs to be taken and reformulated into a
clear, brief analysis of why this loss is significant to the nation. It must be sold,
not only to the congressional leaders but also to the state leaders. To be effec-
tive, that selling must be political. As the support of the veterans' organiza-
tions was critical to the success of the movement to establish the National
Archives, so alliances with other diverse groups will be crucial to the success
of current archival support activities. The report relies upon the federal govern-
ment for a significant amount of financial support for its recommendations.
However, the archival community cannot look only to the federal government
for support. The preservation problems of the state archives must be faced in
the capitol and mainstreets of each state. Only then can we realistically hope
for improvement.

Howard Lowell and NAGARA have provided the profession with the data
that can bring about positive change. The next steps toward securing that
change will be equally critical. Those steps must be taken by the profession
as a whole. In the meantime, Preservation Needs in State Archives should be
required reading for every archivist.

Duane P. Swanson
Division of Library and Archives

Minnesota Historical Society

Records Management Handbook for United States Senators and Their Reposi-
tories. By Karen Dawley Paul under direction of Jo-Anne L. Coe. Washing-
ton, D.C.: United States Historical Office, 1985. 130 pp. Appendixes
and bibliography. Paper. Single issues distributed upon request by the U.S.
Historical Office.

This excellent handbook was the outcome of a conference held in 1978 on
the disposition of the records of U.S. Senators. During that conference, his-
torians, archivists, and congressional staff aides exchanged considerable infor-
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mation about the size and variety of such materials, and recommended the
creation of a guide for both effective management and final disposition of these
records. Karen Paul, Senate Archivist and author of this handbook, joined the
staff of the Secretary of the Senate, Jo-Anne Coe, to oversee the compilation
and completion of the work.

Unlike the records of the executive branch, those created and maintained
by a senator are the senator's personal property, and he or she individually must
decide on their eventual disposition. The specific objectives of this manual,
therefore, were twofold: to create a logical and efficient ongoing office file
system for paper and automated records, and to establish a guideline for dis-
posing of both transitory and permanently valuable materials.

The handbook is divided into nine chapters which cover the managing and
disposing of paper and automated records, file management techniques, the
creation of subject files and indexes for both paper and automated data, use
of micrographics as a retention device, the short-term storage privileges at the
National Records Center, what files to discard, and, finally, how to donate a
collection to a repository. Part of the last section was written by Morgan Frankel
of the Senate Legal Counsel's Office.

The organization is logical, with numerous examples of the kinds of files
usually created by a senate staff and sufficient detail given in describing the
various files. Examples of appropriate government forms abound, and the
explanation of the variety of automated systems available to the senatorial staff,
with both strengths and pitfalls outlined, is clear and well organized.

The retention and disposal schedules conform entirely to accepted archival
practices, and the chapter on donating collections, with samples of donor-
repository agreements and detailed discussion of tax considerations, is
especially good.

The numerous appendixes include glossaries, alphabetic filing rules, and laws
defining sensitive information, certainly a must for any collection from a public
official, and essential information for the senatorial staff and the collecting
repository.

The format is also well thought out, with easily read print, wide columns,
and sample forms inserted where relevant in the text. Since it is a handbook,
however, and designed for frequent staff referral, perhaps its next printing could
have a spiral binding. That way, the book would automatically remain open
at any given page without flipping shut.

The style of writing is clear, concise, and mercifully free of unnecessary ar-
chival jargon. Any intelligent lay reader can follow the explanations and
instructions with ease. This reviewer would only cavil at the writer's somewhat
indiscriminate use of the words "data" and "media" as both singular and
plural, sometimes on the same page (pp. 36-37, for example).

On the whole, the handbook appears to accomplish its objectives admira-
bly. After reading it, one is overwhelmed by the vastness and complexity of a
senatorial collection. Such a guide, if used consistently and intelligently, should
certainly prove a most useful aid to any senatorial staff and to repositories
collecting congressional materials.

Sandra Shaffer VanDoren
Wayne State UniversityArchives of Labor and Urban Affairs
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