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Administrator's Manua4 Preservation/Restorationof Documentary
Materials. By John J. Newman. Indianapolis: Society of Indiana
Archivists, 1975. 17 pp. $1.00
In this manual John J. Newman admittedly gives us the result of his
reading and note-taking from other writers in the field. Unfortunately,
he has relied very little on his own experience. He has chosen an
outline form in which to present his material concisely and briefly. The
result is a collection of definitions, lists, and warnings, with only a few
brief descriptions of methods and procedures.
The outline form is a natural format for the sort of manual Newman
offers, but unfortunately it not only reveals but also emphasizes his
apparently haphazard juxtaposition of unrelated materials. One has
the feeling that he has read widely, taken good notes on slips of paper,
and then dropped the whole collection in a strong wind. It is regrettable that he has not taken more time to arrange his garnered facts into an outline where sections of equal value contain material of equal
importance and sections of descending value contain related, more
detailed material. His arrangement, or lack of it, is particularly disturbing to an archivist whose dedication is to clarity and order.
In all of this, however, there is much material of merit. Newman's
clear listing of the chemicals contained in products is helpful. His
presentation of various methods and his mention of their advantages
and disadvantages, although brief, should be of some assistance to
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administrators of both large and small repositories. His objective
description of various processes, as in deacidification, saves him from
taking sides in current discussions among opposing advocates. He also
avoids an argument with many of his readers by referring to cleaning
with solvents in a most oblique way while discussing the need to
remove contaminants. Even if his attitude toward the use of solvents
were not well known to many in the archival profession, it would be
revealed, as he unexpectedly lists them as "needed supplies" in Appendix III. Even here, he avoids describing, attacking, or further
defending their use. A definite stand, even if controversial, would have
been enlightening to many of his readers. The processes of lamination
and encapsulation are clearly described (if one jumps from the main
body of the Manual to Appendix II). It might have been of more help
to the administrator he addresses if Newman had abandoned the
outline form, as he has elsewhere with far less reason, to discuss in
more than half-sentences the pros and cons of differing encasement
methods. There is no disagreement with the facts as stated in his halfsentences; they are judicious and intelligible to the reader who already
knows the subject. The less experienced person, however, might wish
for more complete discussion.
Newman's own command of procedures in restoration/preservation
is obvious, and he occasionally describes them lucidly in his own words
those few times he does abandon the outline form. It is unfortunate
that such sections are usually misplaced in relation to his outline. If a
reader is prepared to make extensive marginal notes or to rearrange
and better organize information as he comes upon it, he will gather
helpful material of substantial value and great use. Notes taken from
Newman's publication will be of more use than the Manual as a whole.
In all, the area of restoration/preservation has been well, although
disjointedly, covered as he discusses flattening, dry-cleaning, deacidification, and reinforcement. Surprisingly, storage methods, an elementary but important topic, have not been included as a specific
section of the work. Readers who are unacquainted with the Art-gum
eraser may also be unaware of recommended atmosphere controls and'
preferred archival containers. The closing bibliography contains ex-J
cellent references. It is brief but, as Newman points out, these sources
will surely lead the reader to other sources of equal value.
The Society of Indiana Archivists is to be congratulated for its plan!
list as thel
to offer meetings, workshops, and publications on what they

60

THE MIDWESTERN ARCHIVIST

Vol. II, No. 1,1977

ten basic archival functions. Their effort will contribute much to the
archival profession. As a part of this effort, John Newman is also to be
congratulated. He knows his subject well. We wish, in his second
printing, he would arrange his sections better so that his progression is
more logical. This will make it easier for his reader to mine the gold
hidden in the Manual as it is presently organized. We hope, also, increased self-assurance will give him the confidence to report less of
what his sources have written and more of what he knows from his own
experience.
Jacqueline Haring
Knox College

Archives and Other Special Collections: A Library Staff Handbook. By
Sister Mary Jane Menzenska, C.S.F.N. New York: School of Library
Science, Columbia University, 1974.87 pp.
For the professional staff member who must be responsible for the
archival materials, manuscripts, and rare books in a small academic
library, Sister Mary Jane Menzenska has compiled an extremely
useful manual. The author began the handbook as a project in a course
in archival management given by Professor Maurice F. Tauber at
Columbia University. Later, changes were made to ensure that the
monograph became a general guide providing information on how to
proceed in organizing and processing archives and special collections
in small academic libraries.
The presentation of the material is logical and sequential. After first
giving the reader a definition of rare books, manuscripts, and archives,
the author continues step by step to show how to organize, process,
and establish and maintain control over these materials. Each of the
sections relating to these areas is brief; frequently, essential information is given in outline form highlighting the significant detail for
easy access for the librarian and the clerical or student assistant. Less
than half of the handbook is devoted to the text which is followed by
an ample number of sample copies of finding aids: registers, catalog
cards, inventories, and guides to personal papers. Additional sections
of the manual provide the beginning curator with sample forms for all
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varities of activities handled in the administration of a small department. Other professional aids included are lists of vendors of supplies
and equipment, a list of useful abbreviations, a glossary of archival
terms, and selected bibliographies for additional reading. The
alphabetical index is an excellent key to all aspects of the handbook.
The manual, copyrighted in 1974, contains no material dated later
than 1972; thus one may wish to consult additional bibliographies in
the literature of the field for more recent material. The Forms Manual,
prepared by The College and University Archives Committee of the
Society of American Archivists in July 1973, could serve as a useful
companion. Basically, however, Sister Menzenska contributes a wellwritten handbook for the beginning practitioner in a small academic
library.
Leona P. Berry
Eastern Michigan University

Bibliographyof Sources Relating to Women. Comp. by David J. Olson.
Lansing, Michigan: Department of State, 1975.30 pp.
The Bibliography of Sources Relating to Women is an attractive
publication which accomplishes its stated purposes very well: making
the repositories* represented in the publication more well-known and
useful, and publicizing the variety of sources available to those interested in researching women's history. The compiler, David Olson,
rightly made his concern the inclusion of a wide variety of types of archives and manuscripts rather than the consistency of style and format of a formal reference work. It is, therefore, more a public relations
work than a serious reference work and is the kind of publication one
would expect to receive at the beginning of a tour at one of the
represented institutions. That is not to gainsay its value, however,
since it provides for archives the kind of publicity that private institutions and businesses have long recognized as necessary for survival.
Those looking for research topics in women's history or in the
process of formulating a topic will get some useful ideas from this
booklet, but for the serious researcher it will probably not provide sufficient information unless he or she is lucky enough to find material
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relevant to his or her topic while leafing through the publication. Such
elements as an index and an overall description of the particular institution's holdings are missing from this work. For example, it might
be helpful for a researcher to know the availability of published
resources, newspapers, etc. But again, this bibliography was not
intended to be a complex reference work.
Many archivists have long lamented the anonymity of their particular archives or manuscript collection both within and without their
respective institutions. Perhaps more of us in the archival world ought
to put some of our efforts into booklets of this type on various topicsgiving the lay public an idea of what we have within our holdings
relating to hundreds of subjects. Many of us who dream of the allencompassing reference work and guide which we hope to produce may
be missing an interim opportunity to enlighten our respective institutions as well as our patrons with useful information in a smaller,
limited fashion. Perhaps it is time the rest of us gave ourselves a little
"PR" as this topical bibliography has done for archival repositories in
Michigan.
*Cjarke Historical Library, Burton Historical Collections, State Archives, Archives of Labor History and Urban Affairs, University
Archives - Wayne State, Archives - Western Michigan University,

Michigan Historical Collections.
Naricy Kunde
University of WisconsinMadison

Dewey Decimated By Charles A. Goodrum. New York: Crown
Publishers, Inc., 1977. 190 pp. $7.95.
Charles A. Goodrum, Director of Research at the Library of
Congress, has written a novel for the mystery reader and the archivist
who shuns mysteries. Dewey Decimated uses the standard mystery
recipe. It blends the typical whodunit characters of girl, boy, sage,
and stereotyped cop; sprinkles in an obnoxious classics-quoting sneak;
folds in murder; and bakes well until justice prevails and all live happily ever after. Its characters, however, are manuscript librarians and
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rare book curators and there's murder in the stacks. Goodrum
describes professional rivalries, security procedures, and institutitional pressures. At the same time he destroys the antiquated
image of librarians as "mousey, frightened old men or neurotic old
maids who hide in the library, too paralyzed with their own
inadequacies to hurt anyone. "
When the fictional Werner-Bok Library receives letters claiming
that its Gutenberg Bible and Dead Sea Scrolls are counterfeit, its director asks Edward George for some quiet assistance. George is an old
friend and retired, distinguished Yale librarian. Twenty-five year old
Betty Crighton Jones, the Library's public relations officer, greets
George at the airport and tells him about the "accidental" death of the
head of manuscripts. George soon meets Steve Carson, a doctoral
student doing research at the Werner-Bok. Their suspicion of murder
is confirmed by a second death in the Library. The detective team of
George, Carson, and Jones springs into action. George provides the
brains and a paternalistic attitude; Carson applies the historical
method to murder detection; Jones tries to be an intelligent, liberated
woman and serves as the catalyst for a deadly cat-and-mouse game in
the pitch black stacks.
The Werner-Bok is not a nice, quiet, harmonious library staffed by
nice, quiet, harmonious professionals. The head of manuscripts acts
like a "bloody aristocrat" with researchers; the reading room librarian
resembles a "crane watching a rat hole." First editions are considered
"sterile trash" belonging in a museum and colleagues' wastebaskets
are surreptitiously searched after hours. The head of the rare books
department receives a raise four years after his promotion; the
Library's appraiser lives considerably beyond his income; and the
director may be blackmailed by one of his staff. Although the WernerBok has one of the world's greatest manuscript collections, it lacks the
staff to arrange and make it available to researchers. The director
chooses instead to purchase headlines with incunabula acquisitions.
Dewey Decimated does have its weaknesses. The mystery is fairly
easy to solve. Some of the dialogue, in particular that between Betty
Crighton Jones and Steve Carson, is unintentionally vintage
Hollywood circa 1930. It is incongruous with the novel's contemporary setting. The general lack of character development, coupled
with occasional inane dialogue, at times produces an irritating atmosphere of artificiality. Also by compacting and magnifying flaws,
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the book tends to present a distored image of the archivist to the
general reader. According to Goodrum his characters are composites
of colleagues. Evidently he has known quite a few professional and
personal losers.
On the positive side, the book clearly describes subjects such as institutional operating procedures, auctions, and archival principles.
Professional terminology is used and defined for the layman simply
and accurately. Readers will probably question security measures
which are occassionally lax or too easily circumvented. But in real life
some reading rooms are unsupervised and researchers do have access
to stacks. Pungent observations on libraries and curators invite the
archivist to compare his or her institution, staff, researchers, policies,
procedures, and physical plant with that of the Werner-Bok. Put it all
together and Dewey Decimated is both an entertaining book and a
psychoanalytic session for the archivist.
Patricia Bartkowski
Wayne State University
Archives

Inventories and Registers: A Handbook of Techniques and Examples.
A Report of the Committee on Finding Aids. Chicago: Society of
American Archivists, 1976.36 pp. Bibliography.
The preface and foreward of this publication indicate that it is a
draft version which is being published to draw comment from the
profession. The Committee hopes that a standard for preparing inventories and registers can be compiled and published by the Society of
American Archivists after revision of this draft. Standardization of
inventories and registers is desirable, but the success of the venture
will depend on the response of the profession. Everyone concerned
with the creation of inventories and registers should examine the
Handbook carefully and respond to the Committee.
The Handbook describes each element of a typical register or inventory and gives examples from actual documents. The Committee (or
editor) did an excellent job of reaching the essence of each element in
concise one-page descriptions. These elements include a preface, in-
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troduction, biographical sketch or agency history, scope and content
note, series description, container listing, item listing, and index.
Two to four examples follow the description of each element. Even
though this publication is a draft, more examples are needed to make
comparisons and give the person preparing comments more food for
thought. If there are only two examples which differ significantly, it is
difficult to make a judgement about their differences and their value.
This problem arises in the section on biographical sketches which
stresses the value of a chronological list rather than a narrative form,
and then gives only one example of a chronological list and two examples of narrative form.
Since much of the Handbook's value is in the examples, the Committee might be well advised to consider publication of an interim report
with more examples within the next two years. It is likely that a final
handbook of standards will develop slowly. As it now stand, it will be a
good tool for training new employees; but an interim report would be
even more helpful. A student processor in my department was
delighted with the Handbook.
Although a slim volume, this is a good beginning. It is surprising
that such a tool has not been prepared sooner.
Joyce Giaquinta
State Historical Society
of Iowa

Norton on Archives: The Writings of Margaret Cross Norton on Archival and Records Management. Edited with an introduction by
Thornton W. Mitchell. Foreword by Ernst Posner. Carbondale,
Illinois: Southern Illinois University Press, 1975. 288 pp. Appendix,
notes, index. $10.00.
Norton on Archives consists of articles on archives and records
management written by Margaret Cross Norton, former state archivist of Illinois, compiled and edited into subject-chapters by Thornton W. Mitchell, state archivist of North Carolina. These articles
were written over a period of 26 years from 1930 to 1956 and published
originally in various library and archival journals. They were never in-
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tended to be read together as a coherent whole; as a result, the whole,
more a work of Thornton Mitchell than of Margaret Cross Norton, is
often repetitive, out-dated, and incomplete.
Over the years that Norton wrote these articles, she often used the
same examples as illustration. If the articles were read separately, the
reader probably would not be aware of the repetition. However, since
they have been edited to be read in succession, the repetition becomes
annoying as one reads in chapter after chapter about the paper-making
process, the insurance company that was able to save its records
from destruction in the Chicago fire of 1871, and the refurbishing of
the old Illinois state capitol at Vandalia, to mention a few examples.
Many of the articles are out-dated or incomplete. For example, Norton described lamination as a new process and, of course, did not mention encapsulation. In detailing the physical set-up of the Illinois state
archives and the life-cycle of public records when she was state archivist, she wrote that current state records were kept in the offices,
while semi-current records, still the legal property of the departments,
were housed in departmental vaults in the archives building. What
was current practice when this article was written does not make good
advice now. What is missing is the concept of a records center, an
inexpensive, temperature and humidity controlled warehouse in an
outlying district of the city. At the time Norton wrote on microfilming
(1938-1946), the process was still not in wide application for government records, and was used in Illinois primarily by departments on
bulky records with a short retention period. This is also bad advice
today. Why go to the expense and trouble of microfilming something
which will ultimately be discarded? A records center as a temporary
storage facility would relieve the overcrowding in departmental offices
which had motivated the departments to microfilm their records, and
microfilming could be reserved for bulky records which the archives
intended to preserve.
The scope of the book is incomplete because it lacks a discussion of
appraisal and scheduling, two functions which are essential to an orderly records management program, especially when the volume of
government records is expanding so rapidly. I am not faulting
Margaret Cross Norton for not having written an article about a subject like appraisal or scheduling that is of current interest, or for not
knowing 26 years ago what we know today.. However, I do fault Mit'chell for gathering obsolescent articles, attempting to edit them into a
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coherent whole, and publishing them as a comprehensive source on
archives and records management, especially when he explains in his
preface that he was aware of these difficulties and has attempted to
edit carefully and compensate for them.
Of course, there are good aspects of the book as well. Margaret Cross
Norton's writings were aimed at public records archivists. For those of
us who feel that private manuscripts and the jobs of manuscripts
curators have been glamorized to our neglect, the articles support the
importance of the work we do. There are good discussions of the
physical properties of paper; the paper-making process; writing,
typewriter, stamp pad, and carbon paper inks; the handling and repair
of fragile documents; and the protection of records from disaster. The
chapter on the protection of archives, consisting of articles written at
the beginning of World War II and describing the burning of the archives of European countries and the then-current uncertainty over
whether or not the United States would be invaded, gives an interesting historical perspective. The chapter on the organization and
operation of an archives gives good general guidelines on priorities for
the archivist beginning an archival program.
It seems that the basic problem with this book stems from the
editor's purpose. If, as the title suggests, Mitchell had compiled these
articles as a tribute to Margaret Cross Norton, a woman who contributed much to the archival profession, the repetition, out-dated articles, and lack of discussion of concerns which are basic to a presentday understanding of archives would not be objectionable. However,
both Mitchell in his preface and Ernst Posner in the foreword deny this
book is a tribute: Posner describes the articles as "a valuable treasure"
which should not be considered as a "mere historical monument, simply because in the meantime the profession has progressed into new
fields of concern and endeavor," and Mitchell writes that Norton's articles have a "timelessness and currency that gives them a continuing
value many years later." I disagree; these articles should not have
been compiled, edited, and marketed today as a comprehensive work
on archives and records management. While many of the articles
provide unique or especially well-written insights into archives, the
book as a whole should not be viewed as an introductory text.
Nancy Kaufer
State Historical Society
of Wisconsin
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