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EDITORIAL POLICY
Archival Issues, a semiannual journal published by the Midwest Archives Conference since 1975, is concerned with the issues and problems confronting the contemporary archivist. The Editorial Board welcomes submissions related to current archival
practice and theory, to archival history, and to aspects of related professions of interest
to archivists (such as records management and conservation management). We encourage diversity among topics and points of view. We will consider for publication submissions of a wide range of materials, including research articles, case studies, review
essays, proceedings of seminars, and opinion pieces.
Manuscripts are blind reviewed by the Editorial Board; its decisions concerning
submissions are final. Decisions on manuscripts will generally be made within 10 weeks
of submission, and will include a summary of reviewers' comments. The Editorial Board
uses the current edition of The Chicago Manual of Style as the standard for style,
including endnote format.
Please send manuscripts (and inquiries) to Board Chair Todd Daniels-Howell. Submissions are accepted as hard copy (double spaced, including endnotes; 1-inch margins; 10-point or larger type), or electronically (Microsoft Word, WordPerfect, or .rtf
files) via 3 2"diskette or as an E-mail attachment.

PublicationReviews
Archival Issues reviews books, proceedings, Web publications, and other materials
of direct relevance or interest to archival practitioners. Publishers should send review
copies to Publication Reviews Editor Alexandra Gressitt. Please direct suggestions for
books, proceedings, Web publications, other materials for review, and offers to review
publications to the Publication Reviews Editor.

Subscriptions
Subscriptions to Archival Issues are a part of membership in the Midwest Archives
Conference; there is no separate subscription-only rate. Membership, which also includes four issues of MAC Newsletter and reduced registration fees for MAC's two
yearly meetings, are $30 per year for individuals and $60 per year for institutions.
Members outside of North America may elect to have the journal and newsletter mailed
first class rather than bulk mail, at additional cost.
Single issues of the journal are available at $15, plus $1 shipping and handling.
Please direct inquiries regarding membership and purchase ofjournal copies to MAC
Secretary Menzi Behrnd-Klodt, Klodt and Associates, 7422 Longmeadow Road, Madison, W153717. Phone: 608-827-5727; E-mail: menzi.behrnd-klodt@americangirl.com.
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Advertising
Display advertisements in black ink are accepted at the following rates: full page,
$250; 1/2 page, $150; 1/4 page, $75; 1/8 page, $50. These rates are discounted
20 percent for a one-volume (two-issue) commitment. Ads supplied as E-mail or on
disk are preferred; camera-ready black and white acceptable. No bleed pages.
Archival Issues is pleased to consider exchange ads with other archival publications
and with publications of other organizations that may be of interest to our readers.

Awards
Margaret Cross Norton Award
A panel of three archivists independent of the journal's Editorial Board presents the
Margaret Cross Norton and New Author Awards for articles appearing in a two-year
(four-issue) cycle. The Norton Award was established in 1985 to honor Margaret Cross
Norton, a legendary pioneer in the American archival profession and the first state archivist of Illinois. The award recognizes the author of what is judged to be the best
article in the previous two years of Archival Issues and consists of a certificate and
$250. The New Author award was instituted in 1993 to recognize superior writing by
previously unpublished archivists, and may be awarded to practicing archivists who
have not had article-length writings published in professional journals, or to students in
an archival education program. Up to two awards may be presented in a single cycle.
The Margaret Cross Norton Award for the best article published in Archival Issues,
Volumes 25 and 26, went to Randall Jimerson for his article, "Margaret C. Norton
Reconsidered." According to the award citation, "Randall Jimerson's article reviews
the legacy of one of the most influential American archivists and, in the process, contributes significantly to the meager body of our own historiography. By examining not
only her published writings but her professional reports, personal correspondence, and
conversations, Jimerson traces Norton's influence on American pragmatism and, by
doing so, provides a reinterpretation of Norton's legacy that is more complex and nuanced than either her advocates or detractors have recognized. But perhaps more significantly, Jimerson's article contributes to the ongoing debate about our professional
identity.... It is fitting that Randall Jimerson's article receive MAC's Margaret Cross
Norton Award. Like Norton's writings, Jimerson's article is insightful, well written, and
contributes to the archival profession's body of knowledge."
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New Author Award
The New Author Award for the best article by a previously unpublished author (also
in Volumes 25 and 26) went to Matthew Brown for "The First Nixon Papers Controversy: Richard Nixon's 1969 Prepresidential Papers Tax Deduction." The award citation for Matthew Brown describes his article as "an outstanding example of how to use
primary sources to recreate a historical event. Brown not only tells a good story, but he
does an excellent job of identifying the consequences and implications of this event....
His article is very well organized and readable; it provides ample evidence of original
research; and it presents new information and insights into issues of concern to the
profession. In short, it can truly be said that Brown's article contributes to the profession's
body of archival theory and knowledge."

Note to Our Readers
Quite some years ago, the production of Archival Issues gradually slipped
behind schedule, resulting in a gap of over a year between the date on the
publication and the date in which it was actually published. This has been
confusing to our readers when, for example, articles refer to events or citations
that clearly occurred after the date on the cover. Although the Editorial Boards
of the last several years have worked diligently to make up this gap by regularly producing two and occasionally three journals a year, a gap remains.
Therefore, we are dating Volume 28 of Archival Issues as 2003-2004 in an
effort to bring the publication up-to-date. If you have any questions, please
feel free to direct them to me.
Todd Daniels-Howell
Editorial Board
Issues
Chair, Archival
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MAC offers advertisers easy and effective ways to market products, services, and
announcements. These outlets include its quarterly newsletter, semiannual journal,
Web site, and conference programs. The newsletter, journal, and conference program reach more than 1,000 individual and institutional members in the Midwest
and across the United States; hundreds of people visit MAC's Web site every week.
MAC offers advertising in packages comprising these four outlets or in a single outlet such as the newsletter or the Web site. Package A offers the best value, with a 20%
discount for a one-year commitment for advertising in all four outlets with the largest advertising space available. Packages B, C, and D offer 15%, 10%, and 5%
discounts for one-year commitments for advertising in all four outlets with smaller
advertising space.
For more information concerning advertising with MAC, and exhibits and sponsorships during conferences, please contact MAC Vendor Coordinator Matthew Wilkin,
Assistant Archivist, University of Notre Dame, 607 Hesburgh Library, Notre Dame,
IN 46556 (phone: 574-631-4030; fax: 574-631-7980; E-mail: Wilken.2@nd.edu),
or visit MAC's Web site: <http://www. midwestarchives.org>.
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EDUCATION FOR CAREERS IN

ARCHIVES, RECORDS, AND
PRESERVATION
MANAGEMENT
The Archives, Records, and Preservation
Management Specialization, one of the leading
programs in the United States, offers two degrees
and a certificate program designed to meet career
goals:
" Master of Library and Information
Science (MLIS)
" Doctor of Philosophy in Library and
Information Science (PhD)
• Certificate of Advanced Study (for thos
with a master's degree)
Our students gain a thorough understanding
of archival and records management theo
principles, and practices and become expe
in records and recordkeeping systems; the
evolution of new technologies, especially
of recordkeeping; media preservation; and
interdisciplinary research.
Richard Cox and Karen Gracy teach records and knowledge management, appraisal and retention scheduling, the
organization and representation of records, reference and advocacy, preservation management, and the administration of special media formats such as sound and moving images systems. Course work focuses on the theoretical and
practical bases of managing and making decisions concerning records in traditional and nontraditional settings that
require archival and records management expertise. A wide range of local institutions serve as learning laboratories
where our students gain mentored professional experience correlated with their course work.
Our graduates pursue challenging careers in government, higher education, corporations, and cultural organizations across the United States and Canada.
New students begin study in the fall term and competitive financial
aid is available.

Please contact Professor Richard J. Cox, School of Information
Sciences, University of Pittsburgh: rcox@mail.sis.pitt.edu or
412-624-3245. Visit the School's Web site at www.sis.pitt.edu
_____________________________________

SCHOOL OF INFORMATION SCIENCES
UNIVERSITY OF PITTSBURGH

IN A "HOUSE OF MEMORY":
DISCOVERING THE PROVENANCE
OF PLACE
BY JEANNETTE ALLIS BASTIAN
ABSTRACT: The relationship between archives and collective memory is explored
through the archival collections of the MacDowell Colony, an artists' retreat in New
Hampshire. The author examines expanding concepts of provenance in determining
how the collective memory uniting this collection guides its organization and access.

Introduction
The image of a house of memory to which the archivist holds the key is a familiar and
persistent metaphor in the archival world. We think of these houses as the repositories,
spaces, and containers that hold the records, manuscripts, and memorabilia of our collective pasts. Although we often tend to focus on the contents as the loci of memory,
memory may also attach to the physical spaces themselves. When this happens, these
spaces become powerful self-referencing contexts for collective memory as well as
overarching physical environments that bind the contents within them into a coherent
narrative. Just such a house of memory sits on a hilltop in the New Hampshire woods:
the MacDowell Colony, an artists' colony in the town of Peterborough. Founded in
1908, the colony has created almost a century's worth of official memory in the institutional records documenting its founding, growth, and development as one of the premier artists' retreats in the United States. At the same time, the colony is also gathering
a more personal record, a collective memory manifested through the materials-books,
manuscripts, paintings, music, sculpture, photographs-created by the artists and fellows in residence. These artistic and literary works travel to the colony by various paths.
Some are left there by the artists as potential fund-raising contributions and as inspirations for future fellows. Published works completed as a direct result of the artists'
sojourn at MacDowell arrive with grateful acknowledgments. Many items are sent as
part of the lifelong relationship with the colony that former fellows tend to develop. All
the materials in this fellows collection, be they tapes, manuscripts, sheet music, sculpture, photographs, or signed first editions, share the one commonality that they are the
creative product of an artist who has at one or more times been a fellow in residence at
the MacDowell Colony.
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Several years ago, I was invited to advise the colony on designing a long-range plan
for organizing, preserving, and maintaining their seemingly eclectic and diverse collection. Colony fellows over the years have included such American cultural luminaries as
Aaron Copland, Edward Arlington Robinson, Alice Walker, Thornton Wilder, James
Baldwin, and Leonard Bernstein. Each of them left their own remembrances, perhaps in
the form of an inscribed first edition or an annotated sheet of music, as did many of the
over 4,500 colony fellows. This fellows collection, accumulated haphazardly over decades, had reached the point where the colony became concerned about its fragility and
increasing value and decided to seek outside advice in determining how best to preserve and manage it.
The fellows collection combined features of a rare books collection, a music library,
an art gallery, and a manuscript repository, but its real organizational and philosophical
challenge lay in determining the extent to which the collection was defined by both the
common experience of the creators and the colony itself. Was the relationship between
the creators and the colony-as well as the implied relationship between the creators
themselves-the most significant feature of this collection and, if so, how could that be
best expressed? One path to understanding and articulating the essential elements of the
MacDowell collection lay in reimagining and linking two concepts: the first, archival
provenance, and the second, an archival construct of collective memory. Situating both
concepts within a practical framework that spoke directly to the many-layered relationships among archives, memory, and provenance might suggest answers to critical questions: How is collective memory identified and expressed through archives and how is
that expression captured and conveyed? How far should the bonds of collective memory
uniting a collection on many different levels guide its organization and subsequent access? To what extent do both the physical and the metaphorical house of memory and
the relationships and influences created within it unite individual creators in favor of a
collective creator, in this case, the MacDowell Colony itself? In attempting to grapple
with these questions, this article seeks to analyze and understand the place of provenance and the provenance of place in a house of memory. It will attempt to determine
to what extent the colony, both as a physical place and a place of collective remembering, is also the contextual space linking creators so that as records are united with memory,
their meaning and significance are enhanced.

Archives and Collective Memory
When then ICA President Jean-Pierre Wallot coined the term "houses of memory" in
a 1991 address, he referred to the treasures of our past contained within archival institutions where, he maintained, archivists are the holders of the "keys to collective
memory." 1 Wallot suggested that archives could be both physical spaces and memory
spaces. As physical spaces, they store and hold their contents; as memory spaces, they
are the containers of the collective memory of their use and their users, and of their own
creation and institutional past. As both physical and memory spaces, they may stand as
symbolic representations of particular values or ideas. This connection between archives and collective memory is forcefully made by another Canadian archivist, Hugh
Taylor, who traces the heritage route that archives have taken in Canada from the per-
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ception of documents as mere dusty records of events, secondary aspects of history, to
an awareness of the document itself as the heritage. Taylor notes that "visually unremarkable, voluminous in quantity, and hidden away in boxes, archives have generally
been taken for granted as the information environment of traditional heritage, a collective memory to be ransacked by experts when some element of the past is to be fixed in
time and space." 2 Foreshadowing the revival of interest in the collective memory theories of Maurice Halbwachs, Taylor asks at which point these records become part of a
national or local heritage and concludes that this happens when communities themselves personalize their heritage. In the early 1990s, Richard Cox connected these underlying assumptions that archivists hold about records as sources for memory with
developing historical trends in memory studies, suggesting that while archivists needed
to hew to basic principles and be wary of fads, they also needed to become advocates
for the place of archives and public memory within historical movements.'
More recently, as memory studies have increasingly become a focus for historians
and social scientists, archivists have taken up the challenge of examining memory in
archival terms. Likewise, the interpretation of archives by outside disciplines has encouraged archivists to reconsider their own safe harbors so that, while memory has
always been an implicit (though largely undefined) part of the archival vocabulary due
to its natural association with the very contents of records, defining the relationships
between archives and memory has sharpened into a more focused and interrogative
discourse. 4 North American archivists are no longer assuming a relationship with memory
but endeavoring to understand and reconcile their role in memory construction, interpretation, and mediation. Brien Brothman, for example, suggests that memory is a process rather than a place, a process that involves diminishing "the pastness of the past,"
in favor of shaping information for present use. He also echoes Halbwachs in suggesting that "in the framework of memory, 'the past' is simply a term of convenience, one
that encompasses certain categories of information available for use by contemporary
individuals, organizations and society." 5 In a similar vein, Elisabeth Kaplan argues in
her study of the American Jewish Historical Society that memory6 is a social construct
and that archival collections are deliberately mediated creations.
At the same time, the archives as a physical and conceptual place of memory has also
become a focus of interest to scholars outside the archival discipline, particularly fol7
lowing the 1995 publication of Jacques Derrida's Archive Fever. For these scholars, as
for archivists, the physical image of a memory house also seems to be an apt metaphor
for an archives, one that arises naturally from Derrida's tracing of the word "archive" to
the Greek word arkheion, meaning "the house or domicile of a superior magistrate
where legal documents were housed." 8 One social historian refers to an archives as "the
9
counting house of dreams," and "memory's potential place." Another sees the archives
as a "home" in which "adopting an occupational identity, one claims the archival space
as one's own." 10 These researchers note a shift in their conception of an archives from a
11
"defined data-holding facility, somewhat like a penitentiary" to a physical space in
which memory resides, an institution that bridges the gap between private and public
spaces.
But the association of collective memory with a physical space is not a new one.
Edward MacDowell himself referred to his tranquil retreat in Peterborough as "a house
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of dreams untold," anticipating the house of memory that the MacDowell Colony would
one day become.

The MacDowell Colony
The MacDowell Colony in Peterborough, New Hampshire, was established as an
artists' colony in 1908 by Marian MacDowell as a permanent memorial to her husband,
American composer Edward MacDowell. Since that time, the colony, nestled within
450 acres of wooded rolling hillside, has hosted over 4,500 creative artists, including
many of the most prominent names of twentieth-century American culture. Although
little remembered today, Edward MacDowell was a highly regarded composer and pianist during the late nineteenth and early twentieth centuries, part of a group of composers known as "the Boston Boys" centered primarily in New England. At the time of his
death in 1907, he was considered one of the greatest musicians that America had yet
produced.' 2 In the latter part of the twentieth century, performers, as well as scholars,
began to rediscover these American romantics and record their pieces for a new generation of musicians. In April 2000, MacDowell was included among the American Classical Music Hall of Fame inductees for that year, joining a number of MacDowell colonists who had been inducted in previous years, among them, Samuel Barber, Aaron
Copland, Roger Sessions, Amy Beach, and Leonard Bernstein. The archives of Edward
MacDowell were the first to be received by the Library of Congress Music Division.
It was Edward MacDowell himself who originally conceived of the Peterborough
property and his house Hilltops as his own creative retreat, describing it in his poem,
"From a Log Cabin," as a "House of Dreams Untold, / it looks out o'er the whispering
treetops / and faces the setting sun."' 3 Born in New York City in 1861, MacDowell
gained early recognition in the United States as a pianist and composer. Following
marriage to his student Marian Nevins in 1885, they moved to Boston, but his teaching
and performing schedule left him little time for composing. Searching for a summer
retreat that would give MacDowell the solitude he needed, they discovered Peterborough.
It was there at Hillcrest that the MacDowells spent their summers and where Edward
found the peace and tranquility that best stimulated his creativity. In the late 1890s,
MacDowell accepted an endowed professorship at Columbia University's first music
department. He was an outspoken advocate for art education, lobbying to expand
Columbia's music department into a department of fine arts and founding the American
Academy of Arts and Letters. Anticipating the MacDowell Colony philosophy, he believed that "artists and their work could be enhanced and enriched if those working in
different areas of the creative arts had the opportunity to work and study together."' 4
But Columbia was not interested in MacDowell's vision of an inclusive arts program
and he resigned in 1904, returning to Peterborough, which now became his full-time
residence. Deeply depressed, he was diagnosed with a degenerative disease and died in
1908. When it became clear that he would not recover, Edward asked Marian to promise that she would provide a haven at Hillcrest for a few artists to come and enjoy the
solitude and creative inspiration that he had found there.
Retreats for artists, musicians, and writers had become popular in the late nineteenth
century, primarily as fashionable summer gathering places. Marian had something slightly
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different in mind. The MacDowell Colony was established to offer not only the conducive environment that these other colonies offered, but to offer it to everyone regardless
of social status. Although initially a nominal fee was charged, no creative person was
denied if unable to pay.
After Edward's death, Marian devoted herself to raising funds for the colony, which
quickly expanded as she began acquiring more land and building more studios to accommodate the artists. The routine of working and living at the colony established by
Edward remains the same today as a cherished part of colony tradition. Fellows live
centrally in Colony Hall, but spend their days apart in assigned studios where lunch is
individually delivered in picnic baskets. They come together again for supper and often
gather in the library for a presentation by one of the residents. The studios, some
40 scattered around the colony, are outfitted to accommodate the specific needs of
various types of artistic endeavor; some may have a piano, photographic equipment, or
an artist's easel. All studios have porches, rocking chairs, and desks, and no one may
visit the studios during the day without permission from the current inhabitant. The
length of a fellowship is typically six to eight weeks, but artists are not limited to only
one stay and many fellows make repeat visits.
While several thousand persons apply annually for admission, the colony accepts
only about two hundred fellows per year. Although in 1911 each artist paid $1.00 a day,
today the colony supports the entire visit: the artists' only obligation is to fulfill their
own creative promise. A visitor to the MacDowell Colony is struck by the complete
dedication of the colony staff to their primary mission of nurturing and fostering the
environment that Edward MacDowell cherished. A colonist arriving in 1924 describes
his arrival: "I went as a fledgling poet ... At Peterbrorough I got off the train and whispered the name of Heaven to the local taxi driver ... hurrying through the former
barn ... I slowed up in awe at the two swing doors with short passage between them that
led to the dining room. Softly I edged through and entered the banquet hall of the gods.
They were all colonists of a month's standing, so a newcomer drew glances from twenty15
odd pairs of imperious eyes ... Here I was! Arrived!" The celestial motif persists
today as a colony fellow in 2000, staying in a newly constructed writers' studio obI had died and gone to heaven. It's so spacious, you
serves, "when I moved in, I thought
16
can unpack your whole book."

The MacDowell Collection
The institutional archives of the MacDowell Colony from 1869 to 1973, as well as
the personal papers of Marian and Edward MacDowell, are at the Library of Congress;
17
current institutional records after 1973 remain at the colony. In addition to its institutional records, the colony maintains a library filled with the donated work of colony
fellows as well as a small miscellaneous collection of other donated books and musical
scores. Every available space, including the attic of Colony Hall, is likewise filled with
artwork, sculpture, photographs, and other artifacts donated by fellows. A substantial
sheet music collection willed to the colony by music critic, arranger, and conductor
William Henry Humiston, a pupil and close friend of MacDowell, became the catalyst
for the building of the Eugene Coleman Savidge Memorial Library in 1927. The Humiston
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Collection, however, forms only a very small part of a growing collection of first editions, tapes, CDs, musical scores, plays, and poetry, some published and some in manuscript form. Since the primary purpose of the library is to inspire the colony fellows, the
library also contains listening equipment and Humiston's baby grand piano. The interior of the library, where the piano and a fireplace are the focal points, is one large but
cozy space with picture windows on one side of a building looking out onto a small
garden and the forest. In addition to housing the fellows collection, the library is also
used for social gatherings and evening presentations by current residents. Outside the
library in Colony Hall itself is the artwork: painting, sculpture, drawings, photography,
even some delicate handmade books. The collection includes over 5,000 works of unpublished and published fiction and nonfiction; approximately 600 cassette tapes, over
80 percent of which are unpublished musical compositions; over 1,100 published and
unpublished musical scores in addition to MacDowell's annotated published scores and
Humiston's unpublished arrangements of MacDowell's music; 12 linear feet of miscellaneous published and unpublished materials, including original play scripts; and approximately 500 visual works, including collages, drawings, paintings, handmade books,
and sculpture. In addition, there are several thousand photographs. Approximately
400 items are added to the collection annually, all donated by creators. 18
Although outside researchers may visit the library upon request, its primary users are
the fellows themselves. Current fellows gain insight and ideas from the works of their
predecessors and they are encouraged to visit the collection, listen to the tapes, play the
sheet music, and borrow items on an honor system. Here, inspiration is no gratuitous
gesture but central to the library's mission. In a questionnaire about library use sent to
former fellows, 74 percent of the responses indicated that looking for or listening to
fellows' work were the most important reasons they visited the library. 19 Browsing and
reading presentations also ranked high as important library activities. Over 75 percent
of the respondents had contributed their own works to the collection and a majority of
the remainder indicated that they would like to. The library collection is recognized by
both the fellows and the staff as a vital center of colony life, a physical and intellectual
space that contains the colony's collective memory and, in a larger sense, a formidable
portion of the collective memory of the artistic life of the United States in the twentieth
century.

Collective Memory and Provenance
Collective memory has intrigued sociologists and historians since the 1930s when
Maurice Halbwachs published his seminal work, The Social Frameworks of Memory,
legitimizing memory as an academic area for study (previously memory had been considered primarily within the purview of psychology). In analyzing collective memory,
Halbwachs first defined his concept of remembering as a process of locating images of
the past in specific places. He characterized remembering as an "imaginative reconstruction in which we integrate specific images formulated in the present into particular
contexts identified with the past."20 He concluded that "no memory is possible outside
frameworks used by people living in society to determine and retrieve their recollections."'" For Halbwachs, it followed logically that collective memories are individual
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memories that are part of "a totality of thoughts common to a group, the group of people
with whom we have a relation at this moment, or with whom we have had a relation on
the preceding day or days." 22 Even older memories must be placed within a totality of
memories common to other groups. While collective memory is a social construct,
Halbwachs acknowledges that, "while the collective memory endures and draws strength
from its base in a coherent body of people, it is individuals as group members who
remember." Although it is the individuals, not the group or the institutions who remember, "these individuals, being located in a specific group context, draw on that context
to remember or recreate the past." Halbwachs concludes that "every collective memory
23
requires the support of a group delimited in space and time." Archivists, beginning
with Hugh Taylor, are extending Halbwachs' personalization of context as they examine the connections among records, heritage, and identity.
In the latter part of the twentieth century, scholars have embraced the study of memory
and collective memory. Some of these studies refer to an archival involvement. Historian Alon Confino, for example, suggests archives when he links memory to context and
place, observing that, "I would like to view memory as an outcome of the relationship
between a distinct representation of the past and the full spectrum of symbolic representations available in a given culture." 24 To sociologist Alan Radley, "people do not remember a series of personal events which touched their own lives but enjoy a 'sense of
the past' through the understanding of a history which other people appear to have
created. '25 Geographer Kenneth Foote also supports the connection between archives
and collective memory, pointing out that writings within a number of the social sciences
conclude that "material objects, artifacts and documents-including those contained in
archival collections-play a special role in human communication ... archives can be
seen as a valuable means of extending the temporal and special range of human communication. ' 26 In his discussion of remembering and forgetting, Foote, using examples of
the Salem witch trials and radioactive deposits, connects documents with specific sites,
placing them within the contexts of how society has determined to commemorate or
efface a particular memory. In similar fashion, the placement of fellows' materials and
manuscripts throughout the colony suggests the conscious effort towards collective remembering within a particular space.
If collective memory is informed by both the social fabric and by the context of
individual memory, then collective memory is an important consideration for archivists
for whom context is a primary concern. If, according to Foote, "archives are sometimes
7
said to be society's collective memory, ' 2 then at what point in the archival process is
that sense of collective memory expressed? I argue here that the contextual concerns of
both collective memory and archival arrangement meet within the archival principle of
provenance, a principle of organization built around context. If the aggregate of individual memories built up and accumulated through the past forms a collective memory
by virtue of its shared contexts, then provenance speaks directly to the concept of collective memory.
28
While the principle of provenance has engaged archivists in a variety of arenas,
they would generally agree that provenance refers, firstly, to the maintenance of records
by their creator or source and that, secondly, records from different creators must not be
intermingled. In the nineteenth century, archivists began to move away from the subject
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arrangement of archival materials to a contextual one, an arrangement based on the idea
that archival documents were not discrete items but could be best understood in their
context and in relationship to other documents from the same source. Today, the principle of provenance has retained its essential core and remains the key organizational
base of archival arrangement. If it has undergone any modification, it has been towards
broadening the definition of "context." Provenance, as generally practiced in North
America, is expressed through individual creators, such as in a collection of personal
papers, or through collective creators, as in the papers of a family. The creator may also
be an entity such as an institution or a government body, which includes many creators
working within one overarching context. But, as the complexity of modem records
creation has put an ever-increasing burden on the principle of provenance, provenance
itself has expanded to embrace both the specific processes of records production and
the wider society within which the record was created. Hugh Taylor noted in 1970 that
"archivists ought to focus more on why and how people have created documentation
rather than on their subject content. Archivists should extend their understanding of the
provenance of documentation deeply into the societal origins of human communication
throughout history."29 Terry Cook expands on this as he identifies a societal provenance,
pointing out that "texts cannot be separated from their ongoing and past interpretations,
nor author from subject or ever-changing audiences, nor author from the act of authoring,
nor authoring from broader societal contexts in which it takes place." 30
Another way of expanding provenance is to link it with specific contexts of collective
memory. Actualizing a house of memory into a physical space such as the MacDowell
Colony allows us to give concrete direction and definition to the idea of provenance as
place. It also suggests that repositories themselves may be key to the context of creation
even though they may house collections produced by multiple discrete creators. As
previously noted, at the colony the act of creation is not only tied to a physical space but
is also tied to the collective memory of that physical space-a collective memory that is
the common denominator amongst all the creators, regardless of their own physical
locale. A repository that is part of the context of creation can claim this status, not only
if its creators share a collective memory in the Halbwachsian sense of a common community, but also because this collective memory is dynamic and incremental: memory
piles upon memory as each creator absorbs the influence of previous creators. Provenance as place implies both a physical community and an imagined 31 community where
the act of creation is tied to the actual space as well as to all the other creators who have
engaged within that space. The provenance of place suggests multiple levels of provenance.
For archivists, the concept of collective memory has gone beyond metaphor and must
now take its place among the other categories of delineating and describing collections.
Perhaps to a certain extent this is nothing new. The challenge may lie in the reexamining
and broadening of provenance to embrace a wider social context for records while also
expressing a place in which a circle of interrelationships creates a collective memory
and context of its own. What the MacDowell Colony collection suggests is that there
may be a sense in which the placement of materials in a specific and connected location,
combined with the relationships between the materials that naturally occur because of
their relationship to a particular place, not only adds a collective value to these materi-
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suggests ways of organizing and describing them that expresses these relaals, but also
2
tionships.1
The editors of the recent edition of the "Dutch Manual" suggest that, previous to a
more localized and specific principle of provenance, "Dutch archivists in the nineteenth
century initially considered the community (the city, province or state) to be the creator
of an archive." 33 From a very different perspective, this is echoed in Terry Cook's societal provenance as well as in Hugh Taylor's vision of archives as "grounded in locality
as one aspect of the memory of a community, a powerful element of heritage with a rich
34
contextual web of connections spun within public and private records alike." Seen
through an inverse lens, the provenance of place also applies from the opposite end as
demonstrated by Kaplan's study where she shows that a repository and its collections
work in tandem to forge a particular identity.35 Her analysis raises the question of the
extent to which collections also take on additional meaning by virtue of being placed
within a particular repository. In my own work on colonial records, it became clear that
the creation of the records cannot be divorced from the colonized society in which they
36
were created, regardless of the location of the official records-creating office.

Conclusion
In the practical terms of the MacDowell Colony, how does the incorporation of collective memory within considerations of provenance affect its collection of materials?
The MacDowell collection operates on many different levels. While, on the one hand,
this collection might be seen from a library "special collections" point of view that
privileges the authors as individual creators, the materials as discrete items that could
be organized by type or media, and the MacDowell connection as a related subject
heading, the collection might also be seen from an archival point of view that sets the
individual creators within the context of the colony and its purpose, and the items as the
creative string of products of generations of artists in residence. Seen from this view,
the colony itself, both as a physical place and a place of collective remembering, is the
contextual space linking these creators. The materials are the products of the colony as
much as they are the products of individual artists. From a larger perspective, the artistic life of twentieth-century America may be glimpsed through a longitudinal snapshot
of the creative activity of the MacDowell colonists. It could be argued that here, a
provenance of place, which by its very nature embraces both the physical locale and the
collective memory of that locale, establishes a context of creation that links the creators
as well as the act of creation to a location, to the past and present meaning of that
location as well as to one another as inhabitants of the location. In this artists' colony,
the "house of memory" goes beyond things stored, as in an archives, to include the very
act of creation itself. It raises the question of how residents influenced one another, both
those whose stay was concurrent and those who were inspired by the items left or donated by past residents. The library is filled with the creations and creative spirits of
past colonists all linked and influenced by a place.
At the same time, the provenance of place is not restricted to an obvious physical
space such as the MacDowell Colony, but applies to many locations and collections.
Student theses produced in a university setting, research fellowships in a historical so-
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ciety or institute, collections deliberately selected to foster a point of view-the provenance of place pervades many houses of memory! At the same time, by examining the
relationship between archives and collective memory as expressed in a "house of
memory" such as the MacDowell Colony, it may be possible to gain a clearer understanding not only of the way that memory is expressed in an archives, but the way that
archivists can express memory. Discussions of memory have up to now been generally
initiated by public historians and social scientists, but archivists are emerging as uniquely
positioned to make meaningful contributions to this debate. Not only do archivists hold
the keys to the houses of memory, but their profession has provided them with the tools
with which to organize these memories and sustain them.
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PLAYING FAIR WITH THE
RIGHT TO PRIVACY
BY MARYBETH GAUDETTE
ABSTRACT: Archivists and personal papers and manuscripts librarians have been unable to reach consensus over the years on how best to balance the needs of researchers
with the privacy rights of individuals whose letters, photos, writings, and journals have
come to be held in archives or personal papers collections without their consent. This
article reviews the spectrum of opinion both past and present on this issue and takes the
archival profession to task for its continuing failure to adopt a firm and unambiguous
position on access rights. It concludes by offering a solution that, if implemented, would
provide consistent access guidelines applicable to all nongovernment-controlled collections and, more importantly, would secure the long overdue right to privacy for those
unwitting contributors who are unable to defend that right for themselves.

Although there are laws addressing the copying and distribution, fair or otherwise, of
unpublished works in a private archival or personal papers collection, there are no statutes governing the question of access to such works for viewing or display. In light of
the absence of such laws, this paper surveys the range of opinions on the ethics of
allowing access to items such as correspondence, writings, photographs, sketches, etc.,
that have found their way into such collections, were created by persons other than the
donor and, at the time of accession, were the property of the donor. Moreover, this
paper focuses on the issues of access and display only as they relate to private collections. It does not attempt to discuss the same issues as they relate to public archives. For
the purposes of this paper, the term "blind-donors" will be used to refer to individuals
whose creations are contained within a collection without their consent regardless of
their knowledge of that fact.'
The matter of an individual's right to privacy has been a hot-button topic for so long
in our national collective discourse that many people assume the right to privacy has
been a cornerstone of our democratic way of life since the founding of the republic. In
truth, it was an idea whose time had not yet come when the Bill of Rights was written.
However, with the advent of yellow journalism in the last quarter of the nineteenth
century, the idea that the government should step in and address the issue of privacy
began to take root. At that time, victims of yellow journalism's revelations about their
private lives had no recourse but to turn to the courts to seek relief from those who, by
their rapacious plundering of whatever sources they could get their hands on, including
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personal papers, were wreaking havoc on their good names. Then, in 1890, an article in
the HarvardLaw Review triggered the rallying of American public opinion in favor of
legislation to outlaw the unauthorized publication and exposure of personal information. In their article, "The Right to Privacy," the authors, Samuel Warren and future
United States Supreme Court Justice Louis Brandeis, not only recited the growing case
law but put forth a passionate argument defending the sanctity of private expression.
The common law secures to each individual the right of determining,
ordinarily, to what extent his thoughts, sentiments, and emotions shall
be communicated to others. Under our system of government, he can
never be compelled to express them (except when upon the witnessstand); and even if he has chosen to give them expression, he generally
retains the power to fix the limits of the publicity which shall be given
them. The existence of this right does not depend upon the particular
method of expression adopted. It is immaterial whether it be by word or
by signs, in painting, by sculpture, or in music. Neither does the existence of the right depend upon the nature or value of the thought or emotion, nor upon the excellence of the means of expression. The same protection is accorded to a casual letter or an entry in a diary and to the most
valuable poem or essay, to a botch or daub and to a masterpiece. In
every such case the individual is entitled to decide whether that which is
his shall be given to the public. No other has the right to publish his
productions in any form, without his consent. This right is wholly independent of the material on which, or the means by which, the thought,
2
sentiment, or emotion is expressed."
Brandeis and Warren did not rely on an interpretation of property rights as the basis
for their stance but rather they argued the inalienable right of a creator to have control
over when, where, and to whom his work was made public. "The principle which protects personal writings and all other personal productions, not against theft and physical
appropriation, but against publication in any form, is in reality not the principle of
private property, but that of an inviolate personality. ' 3
Although Brandeis and Warren's arguments as to the unauthorized publishing of a
person's expressions as an invasion of privacy were eventually settled by federal copyright enactments, the issue of allowing access for the purpose of view or display has not
been settled by law and has, therefore, been left open to interpretation. As a result of the
lack of legal guidelines and except as donor-imposed restrictions in deeds of gift may
control, archivists and personal papers curators have no legal imperative to prohibit the
right of access to unpublished materials for the purpose of viewing, nor are they enjoined from displaying them. Yet, if one agrees with Brandeis and Warren's stated premise,
"In every such case the individual is entitled to decide whether that which is his shall be
given to the public, ' 4 it should then be arguable that "given to the public" would also
include a prohibition against an unpublished item in a personal papers or archival collection being available for viewing, whether by a researcher in a reading room or by the
general public at an exhibition, without its creator's permission.
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Moreover, with the findings of the court in Pollardv. PhotographicCo., 40 Ch. Div
345, there is established case law dating to 1888 that addresses the issue of the unauthorized displaying of an artifact, and Warren and Brandeis cited this case to bolster their
definition of what constitutes the scope of privileged expression. In Pollard,the court
had ordered the defendant to cease the unauthorized displaying of a photograph of a
female customer on the grounds that such a display was a breach of confidence. In
effect, the right to control the displaying of a particular instant of documentation of her
face, which the customer had sought to have taken for her own private purposes, was
awarded to her by the court. In stating their analysis of the findings of the court in
Pollardv. PhotographicCo., Brandeis and Warren wrote:
The design of the law must be to protect those persons with whose affairs the community has no legitimate concern, from being dragged into
an undesirable and undesired publicity and to protect all persons, whatsoever; their position or station, from having matters which they may
properly prefer to keep private, made public against their will. It is the
unwarranted invasion of individual privacy which is reprehended, and
to be, so far as possible, prevented. 6
Given that intense discussions about privacy rights have often been center stage in
the 112 years since the publication of "The Right to Privacy," and given the feelings of
ill will and the embarrassing publicity that have erupted when prominent blind-donors
discover that what they had assumed had remained private, if not long destroyed, was
actually available for viewing without restriction, it is both amazing and disappointing
that private papers curators and archivists have for so long declined to take a definite
profession-wide stance on the issue of allowing access to the writings, correspondence,
and other creations of blind-donors.
The closest the profession has come to speaking as an integrated body is through the
means of perfunctory nods to the importance of privacy in various codes of ethics. But
codes of ethics carry no weight in law and, as Joan Hoff-Wilson pointed out in 1983,
such codes are themselves indicative of an underlying problem in that they may "be
more symptomatic of the existence of unethical professional practices than they are
effective means for correcting them." 7 Hoff-Wilson was also skeptical of such codes
having influence on any meaningful compliance: "Instead of representing the highest
standards, codes may at best represent the lowest common denominator of professional
agreement. Unless these stated standards are exceeded by individual members, adoption of codes will contribute little to the improvement of professional conduct." 8
In addition to being aimed at the lowest common denominator, codes of ethics are
frustratingly vague when it comes to providing direction on how to ensure privacy. The
Code ofEthicsforArchivistswith Commentary of the Society of American Archivists is
a case in point: "Archivists respect the privacy of individuals who created, or are the
subjects of, documentary materials of long-term value, especially those who had no
9
voice in the disposition of the materials."
While the privacy guidelines promoted by the International Council on Archives (ICA)
in its Code of Ethics are only a slight improvement over those of the SAA, at least the
ICA broadens the scope of concern by acknowledging that the "use" of materials could
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cause distress: "They [archivists] must respect the privacy of individuals who created
or are the subjects of records, especially those who had no voice in the use or disposi10
tion of the materials."
There is more of the same from the Association of Canadian Archivists: "Archivists
make every attempt possible to respect the privacy of the individuals who created or are
the subjects of records, especially those who had no voice in the disposition of the
11
records."
The Confidentiality and Privacy Section of the Code of Ethics of the Australian Society of Archivists offers this bland mandate on how to address privacy issues: "Archivists shall protect personal information gained under privilege and contained in records
in their custody."1 2 What procedures and guidelines, one may ask, does the verb "protect" encompass, and for how long are any protections in place? And although the same
section of the Australian code requires that individuals give their permission before
information would be divulged that would identify them "as subjects of case files,"' 3
there is no corresponding requirement that extends such privacy protection to persons
whose names appear in private collections through no will of their own.
The Code of Conduct of the grand dame of British archival associations, the Society
of Archivists, does not even attempt to address the privacy concerns of blind-donors in
the instructions to its adherents: "Members must perform their function in respect of the
creation, maintenance and disposal of current and semi-current records, the selection,
acceptance or acquisition of records for archival custody, the safeguarding, preservation and conservation of records in their care and the arrangement, description, publication and making available for use of those records in accordance with generally accepted archival principles and practices, offering impartial advice to all and employing
available resources to provide a balanced range of services."' 4 The British archivist or
curator is left to sink or swim depending on his understanding of what constitutes "accepted archival principles and practices."
Moreover, although three of these codes use the phrase "respect the privacy," those
same codes are silent as to what exactly is meant by that phrase. If there is no definition
of "respect" and no definition of "privacy," how is an archivist or curator to know when
she has breached the code? Opinions can differ from person to person, gender to
gender, culture to culture, and generation to generation as to what practices constitute
manifestations of respect, let alone what concerns deserve shelter under an umbrella of
privacy.
Historians, understandably, want to have access to everything in order to be able to
verify that the information they present has been thoroughly researched and is accurate
as far as available sources allow. But the question of at what point historical researchers' needs should be allowed to supersede the rights of blind-donors is one that has had
archivists and manuscript curators chasing their own tails for decades. Some curators
and archivists, such as Heather MacNeil, favor limits determined by mandatory periods; some are in the camp of Mark Greene and favor virtually total access to those
matters not otherwise closed in accordance with deeds of gift or other donor agreements; and some favor determinations based on the perceived degree of sensitivity of
the materials.
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An early proponent of this third standard of access was Waldo Gifford Leland, who
offered the following point of view in his 1909 address to the first Conference of Archivists held to coincide with a meeting of the American Historical Society: "While a
chronological dead line is convenient, especially for the archivist ... it may be questioned if it is not better to decide each case upon its own merits." 15 When five years later
at the 1914 Conference of Historical Societies the historians present "emphasized free
access and the public's right of ownership of historical documents,"' 6 archivists in attendance countered that it was "the duty of the repository to protect the confidences
expressed in the documents. There was, many of the archivists felt, some right of prop17
erty in the documents that did not belong to the public."'
At the beginning of the last quarter of the twentieth century, archivists and curators
were still in a quandary about what to do concerning the tension between privacy rights
and access. In his introductory remarks to the 1975 Rockefeller Archive Center Conference, The Scholar's Right to Know Versus the Individual's Right to Privacy, Joseph W.
Ernst, then Director of the Rockefeller Archives, reminded the conferees of Irving Howe's
impassioned comments issued upon Richard Ellman's publication of The Selected Letters of James Joyce: "A line ought to be drawn between what the world has a right to
know and
what is really none of its business. And even the dead ought to have some
'i
rights." "

Addressing the same conference, Robert Rosenthal, Curator, Special Collections,
Joseph Regenstein Library, University of Chicago, offered, "The scholar's access to the
record is not a right, but is determined by his needs and the needs of a democratic
society."' 19 At the same time, Rosenthal acknowledged the burden placed on archivists
due to the lack of legislated guidelines:
The keeper of the historical record has been placed squarely in the middle
of a growing, ambiguous situation. The traditional passivity of the archivist no longer affords him protection. The archivist, in fact, has become
a central element in the conflict. He has had to become simultaneously
an advocate and a protector of both sides of a complex and sensitive
issue, while foregoing the sheltered and far more placid role of dutiful
purveyor of the record.2 0
Rosenthal also did not trust the ability of statutory publication prohibitions to deter
any harm that may arise from unrestricted access. "The act of giving access does not
contain the right of dissemination, a matter complicated by literary rights, which are
separate from the physical property rights. But access certainly implies dissemination,
and once access is given, it can be assumed that dissemination will take place in one
form or another. Indeed, it is almost impossible to control, the literary rights notwith21
standing."
John E. Lockwood, lawyer and past chairman of the Board of Trustees, New York
Public Library, told the same conferees that he found particularly troublesome references to third parties made either by the donor or his correspondent:
In most cases, the author of the comment would not have made it if he
had had any idea that it would one day become public.
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In these cases, multiple interests are involved. The communications are
undoubtedly extremely helpful to the person to whom they are addressed
and, in the absence of assurance of confidentiality, they probably would
not be made or, if made, they would be made orally. Suppression of
these expressions would hamper the decision-making process. On the
other hand, it is just such communications which the writer or scholar
anxious to see, and the record
(or the scandalmonger) would be most
22
would be incomplete without them.
As an alternative to his one suggestion that materials by or referencing third parties
be kept "under lock and key for an appropriate time," 23 Lockwood offered this solution:
Material to be deposited in an archive should not be contemporary. In
this way the archival institution will not have to cope with the most controversial or sensitive issues. ... As applied to individuals, this means
that, in most cases, an individual's records would not be deposited during his lifetime ... waiting until the death of the person whose papers are
certainly reduce a great deal of the need for this kind of
involved will
24
restriction.
In the case of the donor, Lockwood suggested that "a reasonable time would be one
that does not exceed what we lawyers call the rule against perpetuities. ... This means
that the donor-testator could have the material closed for the lives of his then-living
descendants. ... Sensitive material affecting outsiders or innocent bystanders might
well be tagged with the requirement for consent of the individual concerned during his
25
life."
Lockwood's concerns for "innocent bystanders" were voiced over 25 years ago, but
due to the lack of legislation and inertia on the part of archivists and curators to work
toward an agreement to specific profession-wide access standards, such concerns are
still gnawing at the minds of archivists and curators at the dawn of the twenty-first
century. While she acknowledges in her 2000 article "At Odds?: Archives and Privacy"
that J. D. Salinger's insistence that "letters were meant for a certain pair of eyes, and
those eyes alone" 26 is an argument that has no validity in law, Jill Cariffe Cirasella sympathizes with Salinger's highly publicized distress upon discovering the status of his
letters. She feels that, although it is not illegal, it is, nevertheless, unnecessary and
unethical that, despite Salinger's outraged protests, "many pairs of eyes" now are free
27
to examine his letters.
However, Cirasella rejects the suggestion that tags, such as suggested by Lockwood,
be put in files to indicate that material has been withdrawn for reasons of protection of
the privacy of the subject or author because she fears they could "bait researchers and
28
encourage security breaches."
Privacy issues are international in scope, and the fact that the privacy of blind-donors
has not been adequately protected has been recognized in other parts of the globe. As
Helen Yoxell of Australia wrote in 1984, "People disclosing information in letters arpt
normally expecting an audience of one. The manuscript librarian or archivist has
obligation to protect the privacy of those correspondents who have not consented in v
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way to have their letters enshrined in a public institution and who, indeed, probably do
not even know they are there." 29 And while she accepts that an argument can be made
for social-research access to public records, she doubts that "where personal papers are
concerned, that the justification of research alone would ever over-ride the legitimate
need for individual privacy."3 Yoxell also bemoaned "the time needed to physically
work through each collection" in the hunt for sensitive material, which "hardly ever
appears as a solid block, but is spread throughout otherwise innocuous material." 31
But even if one agrees with Lockwood, Cirasella, Yoxell, and others that steps are to
be taken to protect from view the sensitive material of blind-donors, there still remains
the issue of how to define "sensitive." Paul J. Sillitoe suggests, "It might be said that the
only judge of sensitivity is the sensitive individual."32 But having said that, Sillitoe then
goes on to make a case for further burdening an archivist or curator with the responsibility of distinguishing between personal information that is sensitive and personal information that is confidential:
Here we must make a clear distinction between the concepts of sensitivity and confidentiality. Applying the public records' open government
criteria to our present purposes, we may define "sensitive personal information" as that which would induce "substantial distress" in a "reasonable person", if made publicly available.
Confidential information, on the other hand, may be defined as: "Information which has been obtained on an explicit or implied basis of confidentiality, from the individual to whom it pertains, or from a third party."
Such confidential information may or may not be sensitive, and there
will obviously be considerable overlap in practice between the two concepts. Information which is confidential may, however, require significantly different access management from that which is sensitive.33
The mind boggles in an effort to imagine how archivists and curators would be able
to discern confidential information from sensitive information when they cannot even
agree in the first place on what is sensitive.
Differing in their opinions from the views of Rosenthal and Lockwood on the need to
protect privacy rights are those archivists and curators who profess their concerns for
privacy issues from the perspective that archives and personal papers can serve as a
forum for those to whom history has previously denied a voice. For instance, in telling
of her experiences at the Lesbian Herstory Archives, Judith Schwarz wrote of how she
and staff members "continually had to wrestle with the issues of confidentiality, censorship, and access for researchers" 34 and how they "struggled mightily over the issue of
35
individual policy versus collective memory."
To illustrate her point, Schwarz told the story of a woman who was distressed to learn
that two of her letters had come to be transferred to the Herstory Archives. The woman
insisted that the letters, which she had written in the 1960s to the Philadelphia chapter
of the lesbian advocacy group Bilitis, be destroyed. But in 1984, her letters had been
forwarded, along with 20 years worth of other papers, by the librarian of the Philadel-
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phia chapter to the Herstory Archives. The woman's demands for the destruction of the
letters were countered by a protracted campaign of pleas from the Herstory Archives
staff to reconsider her request on the grounds that "shouldn't she continue to feel comfortable about her participation in the Daughters of Bilitis, and about being a part of
women's, lesbian, and civil rights history?" 36
Whether some might find it disquieting and perhaps in itself an invasion of privacy
that the members of the Herstory staff took it upon themselves to inject their personal
opinions of the overriding importance of the lesbian movement into a discussion with
the woman about her views on her right to privacy is one issue, but the broader issue is
why Schwarz, as the archivist, and the woman, as the blind-donor, should have had
reason to discuss the issue in the first place.
And while the premise for Schwarz's article is that "by constructing policies that
protect privacy, archivists can encourage donors to save and give revealing materials," 37 Schwarz never addresses the point that what triggered the woman's outrage in the
first place was the time-honored, accepted archival-personal papers repository standard
practice of not notifying blind-donors of the fact that materials created by them are
being transferred to an archives or manuscripts library. However, if there were a law
requiring that such notice be given and that blind-donors would be given a choice to
agree to accept the statutory restrictions or to agree to an earlier release date that would
not, of course, be earlier than any corresponding date set in the deed of gift, not only
would such a law be fair to blind-donors and respectful of their rights to privacy, but it
would do away with the kinds of hassle-filled situations in which the Herstory Archives
became embroiled.
It would be interesting to know in what way Canadian archivist Tim Cook reconciles
compliance with the mandate of the ACA's Code of Ethics to "make every attempt
possible to respect the privacy of individuals" 38 with his commitment to "collective
memory" imperatives. He finds that obtaining donors' consent, which he quotes Heather
MacNeil as insisting "is necessary if we are to keep that sacred bond between archivists
and donors, '3 is neither a reachable nor necessarily a desirable goal and asks, "Is our
society so worried about privacy infringement that we are willing to sacrifice our culture in the process?" 40 Cook does allow that "citizens must be guaranteed that their
any
personal lives are not an open book" but pleads with archivists to speak out against
41
privacy demand that would interfere with the preservation of cultural heritage.
While MacNeil herself acknowledges the value to society of the eventual release of
information, she fears that blind kowtowing to the demands of sociohistorical research
could undermine the public's trust in the integrity of the very social institutions that
have been set up to preserve society.42 She does not accept the argument that even with
a goal of righting society's inequities historians should be allowed carte blanche access
to the record in order to "scrutinize the private lives of citizens who are powerless to
object," for she sees such scrutiny as an abuse that itself is a further exploitation of such
citizens' powerless state.43 MacNeil believes that both historical and privacy needs can
be satisfied by releasing private information according to mandated periods and has
challenged "the archival community, through its professional organizations, to develop
guidelines for closed periods attuned to the diverse kinds of personal information in
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archival custody; and for archivists to lobby for statutory 44
and regulatory amendments,
where these are required, to implement those guidelines."
MacNeil's passionate pro-privacy arguments have focused on the issue of accessing
personal information in government archives. Yet, an assumption could be made that
there is no less a desire on her part that the right to privacy should trump the researcher's
need to know when it comes to accessing blind-donor information in personal papers
and manuscripts collections, especially given that such revelations are far less likely to
satisfy a compelling public interest that will result in a timely, if any, improvement of
society than they are to benefit the researcher with some form of financial or professional gain. But though her recommendation as to developing guidelines according to
the "diverse kinds of personal information" may be workable for records transferred
from a government agency in which the information contained in the records was originally collected and organized according to content, it is not a practicable solution for
private collections in which "diverse kinds of personal information" are more often
than not scattered haphazardly throughout letters, diaries, journals, albums, etc. For
such collections, MacNeil's solution would require that archivists spend endless hours
analyzing every paragraph of every composition penned by every blind-donor in order
to determine what is suitable for access and what is not.
Because of the lack of laws or clearly delineated profession-wide strictures called for
by MacNeil, archivists and curators can find themselves struggling to divorce their own
sense of values from the problem at hand. On more than one occasion, Sara Hodson
caught herself on the verge of injecting her "own sense of propriety" into a decision to
restrict.45 She also reports that she decided against contacting a third party whose letters
she was concerned about because she did not want to "invite trouble" by calling the
party's attention to the existence of the letters in the collection.46 Basing her decision on
the grounds of avoiding trouble may have been practically expedient, but it was not a
decision that spoke to the ethics of the situation.
Hodson is not opposed to donor-based restrictions on all or part of a collection and
finds restrictions stretching anywhere from 10 to 50 years "entirely reasonable" and
"straightforward to administer." 47 But absent such donor-requested guidelines, she, like
so many other archivists and curators, believes in making "delicate judgments on a
case-by-case basis" 48 that end up enmeshing her in controversies toward which, ideally,
she should remain neutral. But Hodson's belief that by virtue of her position she should
make such judgment calls is not surprising given that in Alice Robbin's 1981-1982
survey of policies and practices vis-a'-vis privacy and access in state archives, 68 percent of the archivists queried responded that it is the archivist who should "be responexplained, "the archivist
sible for decisions about access" because, as many of them
49
was the expert and understood the value of the records."
But understanding the value of records does not mean that archivists or curators should
presume that they have the requisite wisdom or moral authority to make judgments
regarding another person's right to privacy. As one of Robbin's survey respondents
expressed it, "I strongly feel that it is a greater civic virtue to respect personal or confidential information about people than that [the information] be available without re50
striction."
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And perhaps she could not see the forest for the trees, but Hodson clearly missed the
point when she stated that "excessive zeal in maintaining privacy" was the villain behind Stephen Joyce's decision to destroy family letters of author James Joyce. 5 Based
on his explanation of why he did it, it was clearly excessive zeal and a frankly cavalier
attitude toward the rights of privacy on the part of researchers that triggered the destruction. Had Stephen Joyce been able to place his trust in a system that would guarantee the
restriction of family letters until such time as their revelations would be of no import to
family members, perhaps the letters would not have been destroyed but would have
survived to become a rich treasure trove for fortunate researchers of future generations.
Mark Greene argues that, with the donor agreement, archivists already have the solution to privacy issues at hand. In his 1993 article, "Moderation in Everything, Access in
Nothing?: Opinions about Access Restrictions on Private Papers," Greene asks, "But
are not the donors almost always in the best position to judge the sensitivity of their
papers-sensitivity to the donors and to their friends and colleagues?" 52 In assuming
that the reader agrees with him, Greene promotes a clearly written donor agreement as
the mechanism through which archivists can be safeguarded legally from charges of
contributing to invasions of privacy. But while one might safely agree with Greene that
donors are in the best position to judge the sensitivity of their self-authored papers, it
does not automatically follow that they would always possess insight into the sensitive
nature of materials penned by others, especially when those others do not constitute
"their friends or colleagues" but fall into the vulnerable categories of enemies and strangers. But even should Greene's "donor-as-best-judge" supposition be true in all cases, it
cannot be used as a basis from which to argue that a given donor cares about respecting
the privacy of all or any of his correspondents, or that the donor is completely aware of
all of the materials that constitute the donation, as those archivists who have had the
experience of processing personal papers of contemporary individuals may know only
too well. And while for some archivists the donor agreement may satisfy their legal
fears as to their part in providing access to blind-donor materials, there are other archivists for whom a donor agreement would fall far short of absolving them of the regret of
being agents in the delivery of information that could cause emotional pain to those
blind- donors to whom it never would have occurred that their confidential utterances
would be subject to public scrutiny.
So what is an archivist or personal papers curator to do? As distasteful to many curators and archivists as it might be, the simplest and most sensible solution would be to
apply specific time restrictions either to the whole collection or to those portions that
can be easily discerned as containing blind-donor materials. Ideally, the restrictions
should be set out in law but, should that not occur, professional associations should
adopt clearly delineated rules on access and display and require that their member institutions and professionals comply with same.
The most logical method for setting access dates would be to align them with any
date limits that are already set by statute and that apply to duplication and publishing of
unpublished materials for other than fair use. In the United States, that would mean
blind-donor letters and other creations not released for access by their creators would
become available for review and display pursuant to the restrictions in Title 17 of the
53
United States Code, Sections 302 and 303, as amended: life of the author plus 70 years.
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It is understandable that archivists and curators who decry censorship in all its forms
and accept the researcher's argument that it is necessary to exhaust all resources to
arrive at the fullest understanding of a subject will balk at the suggestions herein to
promote statutory or association-enforced rules for access and viewing of unpublished
creations. Yet, it is doubtful that the same body of professionals would condone for the
sake of scholarly needs a researcher planting a microphone or wiretap to eavesdrop on
a communication between people in a private dwelling or over the telephone. Why,
then, should these same professionals favor a researcher with the right to, in essence,
eavesdrop by allowing him to ferret through papers that served as a mode of communication between people who, for whatever reason, had not communicated in person or
telephonically?
A profession-wide commitment or a statute ordering a prescribed no-access period
would not preclude the opening of part or all of a collection should the archive or
manuscript library be able to obtain releases from blind-donors or their legal agents,
providing the active donor agrees. The release form should clearly state the legal status
of both the blind-donors' rights as to the copyrights to their creations and the donor's
right to transfer the current manifestations of the creations to an archive or manuscripts
library.

Conclusion
Archivists and curators should neither be forced nor willing to take on the responsibility of adjudicating between the needs of researchers and individuals' privacy rights
as to making blind-donor materials available for research and/or display. Creators should
be allowed to have the comfort of law to know that their privacy rights are respected
and protected, and researchers should be able to know that they are being treated fairly
when being denied access to unpublished materials. The possibility that two different
archivists or curators could reach different decisions on the accessibility of a given item
is in itself sufficient reason case-by-case decisions should not be tolerated. Therefore,
archivists and manuscripts curators would do themselves and their patrons and donors
a service by lobbying for laws governing access to unpublished works. At the very least,
they should aggressively lobby their professional associations into adopting clearly
delineated procedures that truly respect the right to privacy demanded on behalf of the
"inviolate personality" by Warren and Brandeis 54 over one hundred years ago.
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LETTERS TO THE UNABOMBER: A CASE
STUDY AND SOME REFLECTIONS
BY JULIE HERRADA
ABSTRACT: When the University of Michigan's Special Collections Library acquired
the papers of a high-profile person, the standard procedures involving acquisition of
archival collections were found to be lacking. This article traces the events leading up
to the acquisition of the Ted Kaczynski Papers: detailing the process of negotiating a
deed of gift agreement, resolving privacy issues, processing the collection and making
it accessible, dealing with the media and a very curious public, handling the
administration's concerns, and responding to outside inquiries about the acquisition, as
well as practical and theoretical matters affecting the management of controversial and
contemporary archival collections.

In April 1996, Theodore John Kaczynski was arrested and charged with being the
infamous Unabomber who, since 1978, had mailed or otherwise planted bombs targeting individuals working in the field of genetic engineering, and the airline, computer,
and forestry industries. His bombs killed three people and injured 24. The Unabomber
had successfully evaded the authorities for nearly 20 years. His manifesto, "Industrial
Society and Its Future," was published in The Washington Postjust a few weeks before
his arrest.
For several months during that year, I, along with much of the rest of the country,
watched in eerie fascination the story of the lone outsider who had eluded the authorities for so long as he carried out his bombing campaign. As I read the media coverage
about the evidence piling up against Kaczynski and the uproar over the publication of
the manifesto, I decided to ask him to donate his papers to the Labadie Collection' at the
University of Michigan Library, little realizing what events this would set in motion.
Kaczynski's 35,000-word essay advocated the destruction of technological society
before it destroys humanity and nature. The publication of the Unabomber manifesto
and its ideas were greeted with a great deal of interest by the anarchist and left press
such as Anarchy, Earth First, Fifth Estate, The Nation, and Z Magazine, as well as
mainstream publications such as Time, The New Republic, and The New York Times.
Kaczynski immediately became a media draw, with everyone wanting to get on the
bandwagon by writing about him. Most mainstream journalists and reporters were eager to make names for themselves by publishing the latest "inside" stories or trying to
get exclusive interviews. They sensationalized the stories, eager to boost their sales.
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Kaczynski also attracted freelance journalists to the frenzy. Radical publications, however, were more interested in analyzing and critiquing the ideas in the manifesto; many
of their readers saw him as a modern-day personification of Ned Ludd, the fictional,
nineteenth-century British machine breaker. To them, these were not original ideas:
they were the same ones that had been discussed within the radical environmental and
deep ecology movements since the 1980s. What came to be called "anti-tech" theory
(also known as "green anarchism") is well represented in the Labadie Collection. Besides his theories, many radical writers also debated the validity of the Unabomber's
tactics. The use of violence to overthrow the ruling system or extinguish enemies of the
people has been extensively discussed in the radical press for well over a century, and
Kaczynski was strongly criticized by some for using such methods. Many anarchists
believe in nonviolence, since a basic premise of anarchism is to do nothing that will
harm or impinge on the rights of others to live their lives as they choose. It is coercion
they abhor. It is also true, though, that some anarchists have engaged in "propaganda by
the deed" and, in efforts to prevent further attacks against the oppressed, have taken
their beliefs several steps further. Just as with the assassination of President William
McKinley in 1901 by the anarchist Leon Czolgosz, some people were supportive of, or
at least sympathetic to, Kaczynski's actions.
Since its inception, the Labadie Collection has had a policy of collecting retrospective as well as contemporary materials that document activists and radical movements
throughout the world. In addition to anarchism, the collection's strengths include civil
liberties, socialism, communism, American labor history, the Spanish Civil War, sexual
freedom, the underground press, youth and student protest, and animal liberation. One
of my tasks as curator is to continue documenting contemporary social protest such as
the radical environmental, global justice, and peace movements. Like Agnes Inglis, the
library's first curator (1924-1952), and Edward Weber, the second curator (1960-2000),
I do this by keeping up with current social issues in the radical press and writing to
activists and authors, asking them to donate their materials. Collecting materials not
only about activism but by activists is one of the hallmarks of the Labadie.
The Labadie Collection, now part of the University of Michigan's Special Collections Library, is recognized today as one of the world's most comprehensive collections
of materials documenting the history of anarchism and other radical movements. It is a
valuable repository of materials used by a wide range of people, from noted scholars
who travel there to do research to graduate and undergraduate students at the university
and nearby colleges who use its holdings of current and noncurrent periodicals to study
radical movements of the present and past. It is part of my job and my passion to ensure
that that tradition continues.
Because of my own links with political activists and protest movements, I have been
uniquely positioned to acquire new collections. My position in an academic library in
some cases grants me a certain amount of carte blanche, while in other circles I am
immediately suspect. Occasionally, I have-sometimes boldly, sometimes timidlypursued the papers of some contentious and notorious, elusive and difficult characters,
even people I would not want to meet in person, but that is the nature of collection
development. Mostly, the donors I work with care deeply about the world and its people
and that alone usually gives me an immediate rapport with them.
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The Unabomber manifesto, in addition to diaries confiscated from Kaczynski's Montana cabin, were the type of writings acquired by the Labadie Collection from past
radicals. There are no known writings of Czolgosz, but if there were, they would certainly belong in our collection. Letters of Russian anarchist Alexander Berkman, who
attempted to assassinate industrialist Henry Clay Frick in 1894 during the Homestead
strike in Pittsburgh when Frick ordered his men to shoot striking steelworkers, are in the
Labadie Collection. Berkman served 14 years in prison for that crime and, in 1919,
during the Red Scare, was deported with Emma Goldman and many others. I do not
wish to compare Kaczynski ideologically with either Berkman or Czolgosz: the times
and methods are different, as were their targets. I mention them only since they all killed
or attempted to kill those they believed were guilty of perpetrating heinous acts upon
the exploited of the world.
Kaczynski's brother, David, upon reading the published manifesto in The Washington Post, recognized the writing style and the ideas outlined in it as being very similar in
nature to Ted's. The FBI lost no time in investigating Kaczynski and arrested him at his
Montana cabin without incident. Subsequently, the manifesto has been published on the
Internet, as well as in print, and translated into many languages, including Spanish,
French, Italian, German, Greek, Turkish, Dutch, Japanese, Russian, Portuguese, and
Czech.
In February 1997, nearly a year after he was arrested, I wrote Kaczynski's attorney,
Judy Clarke. It is always a little tricky writing to potential donors. Without knowing
exactly what existed and what was available, I asked for everything, including manuscripts, journals, correspondence, photographs, and legal papers. Four months passed
and one day I was surprised by a phone call from Clarke, stating, "Mr. Kaczynski is
very interested." Clarke had shown a copy of my letter to Kaczynski. He said he would
like more information about our library. It was apparent that, even though he earned his
Ph.D. in mathematics from the University of Michigan (and won the Sumner-Myers
Award in 1967 for outstanding graduate thesis), he had never heard of the
Labadie Collection, which is not unusual, especially for someone not studying in the
social sciences.
If Kaczynski had not been arrested on suspicion of murder or had not been a notorious figure, I would still have been interested in acquiring his writings, which criticized
technology and industrialization, and advocated nature and a return to a more primitive
lifestyle, in essence, the kind of writings that oppose the status quo. This is documenta2
tion I interpret as being "socially relevant," to borrow Danielle Laberge's expression.
What I did not know at first was that Kaczynski had a fairly large following. For example, despite the antitechnology theme, there were many Web sites, such as Unapac
(the Unabomber's political action committee) and electronic discussion groups such as
<alt.fan.Unabomber> devoted to him. There were also a number of fans writing letters
to him. The fact that we must be able to hypothesize about the needs of future researchers is a well-established part of the appraisal process. In so doing, we have the opportunity to unlock secrets. We can heed the call to document the ways in which people are
formed in our society as well as the ways those people have shaped our values as a
society.
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I wrote a second letter to Judy Clarke, including in it the information she requested.
Before long, I received my first letter from Ted Kaczynski. With his name and prison
number from the so-called "SuperMax" Federal Penitentiary in Florence, Colorado,
neatly printed in the upper left corner of the envelope, it arrived in our department from
the library's mailroom with a frank question from the person who delivered it: "Is this
for real?" A large manila envelope stuffed with correspondence accompanied the letter.
It was six pages long and also neatly printed. The correspondence consisted of letters to
Kaczynski since his arrest; they were mostly from people he did not know. We did not
yet have a formal deed of gift agreement, or even an informal one. His letter explained
that he was not allowed to keep more than 20 letters in his cell and, rather than risk
having them confiscated and destroyed, he sent them to me for safekeeping until there
was a formal arrangement. He acknowledged the possibility that I would not want to
keep this kind of material, but was offering me the option before the prison authorities
made the decision for me. This was my introduction to Ted Kaczynski. I found his first
letter to be candid, explanatory, direct, and unambiguous. This set the tone for the rest
of our communication. Kaczynski did not ask any personal questions about me and kept
his communication strictly confined to the business at hand, which was to reach a formal agreement as soon as possible regarding the disposition of his papers.
This would prove much more difficult than I anticipated. As our communication progressed, I realized he was extremely concerned with the potential misuse of the collection and wished to place what I considered unreasonable demands on its accessibility,
such as restricting it to "serious scholars only." He was particularly concerned with
keeping journalists from using it.
We have a standard Deed of Gift form that every donor signs. For most donations it
includes all necessary information. This form was far from adequate for negotiating
Kaczynski's gift. When he asked us to draw up a deed of gift that placed restrictions on
some of his materials, I explained to him that we would not discriminate among users:
it was our policy to allow everyone equal access to the collection. He reluctantly agreed.
The problem then was the amount of time his restrictions would remain, "the year 2020
or his death, whichever comes later," that would have placed a minimum closure of
22 years on the collection. The only materials he wanted to make available immediately, without closure or redaction, were letters to him that were either anonymous or
from the media. These misgivings about the media were at the basis of his desire to keep
most of the collection closed. Since his notoriety began, he developed such a disdain
for anyone connected to the media and others he perceived as trying to exploit him that
he either ignored their letters or answered them with sarcasm; sometimes he was even
hostile. In his replies to almost everyone else, he was friendly, congenial, witty, and at
times even charming.
Although the Special Collections Library does not have an official policy on length
of closure, like most institutions, we discourage any restrictions but are willing to negotiate depending on the circumstances. Kaczynski certainly tested our boundaries. Without knowing exactly what he was trying to conceal from the public, it was difficult to
understand his reasoning. As one who does not trust much in the mainstream news, I
sympathized with his sense of being misrepresented by the media, yet I could not in
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good conscience agree to close the collection for such a long period without understanding why.
Without a formal deed of gift, I was reluctant to open any of the materials he sent,
apart from the letters he wrote directly to me. On the other hand, I did not want to risk
losing the materials completely to the prison authorities, so I quietly stored them, unopened, in the boxes in which they arrived and continued with the negotiations. I even
asked the mailroom workers not to mention to anyone that I was receiving mail from
Kaczynski.
When Kaczynski asked that we seal parts of the collection for 20 years after his
death, I immediately rejected the request, citing SANs Code of Ethics and our own
policy. I gently urged him to reconsider. He then outlined a series of options from which
we could choose, creating a classification system based on levels of accessibility. He
seemed extremely worried about privacy issues, not so much his own, because by then
he was accustomed to intense media exposure, but that of the correspondents who wrote
to him. Although he referred to some of the people writing to him as "kooks" and "lonely
women," he was still concerned about their privacy.
A further consideration of ours was that the media would find out about the donation
before we were prepared to announce it. The university administration was already very
nervous about the collection, since some of the Unabomber's victims still lived in the
Ann Arbor area. The administration did not want to appear insensitive, nor did they
want to open themselves up to increased negative publicity. (There was a high-profile
negligence case against the university going on simultaneously.) For the first time in my
career, I was at the mercy of the university's general counsel and the provost to negotiate for a new donation. I had spoken to my department head before soliciting materials
from Kaczynski; she was very supportive, remaining so throughout the process. But
from her superiors I felt some resentment that I had taken it upon myself to seek this
donation. They told me that, since Kaczynski's attorney was involved, our attorneys
should also be involved. My heart sank. I knew then this was not going to be easy. Until
then, I had been communicating well with Kaczynski. We both had our ideas about how
the collection should be handled, and we were openly discussing the issues, working to
achieve compromises. I know he appreciated my honesty and, by conveying to him the
ethical standards by which I was motivated, I was earning his trust. I was, however,
disturbed by some of the stories I was hearing about him in the media and I was doing
my best to stay detached. I tried to see his perspective as a prisoner with few resources
at hand and almost no control over the negotiations for the placement of his papers, not
to mention his legal affairs, which included possibly facing the death penalty, certainly
a life sentence at the very least. I was determined to treat him with the same respect and
consideration I would give to any donor. When the administration got involved, I began
to realize the process could break down at any time and that would be the end of it. The
power I had was wrested from me, and all my hard work was in jeopardy.
The university attorneys requested copies of all my correspondence with Kaczynski.
This was another privacy issue altogether. As in most institutions, our donor correspondence is confidential. I had a choice in the matter: I could have refused. Because I was
technically acting as an agent of the university when I wrote those letters, the result of
such a refusal may have halted negotiations, or at least stalled them indefinitely. I also

40

ARCHIVAL ISSUES

Vol. 28, No. 1, 2003-2004

did not want to make trouble for my supervisor, who was still very much on my side. In
addition, having known from the beginning that my letters were read by prison authorities and could potentially be reviewed by university administration as well, I always
kept my correspondence with Kaczynski on a strictly business level. My priority was
the swift execution of the deed of gift, rather than the protection of my own privacy, so
I handed the letters over to the general counsel.
After a series of letters and drafts of deed of gift agreements, an official one was
finally signed on July 10, 1999. Although we had decided not to make a formal announcement about the donation, I knew the story would break soon, so I accessioned
the collection and immediately began the processing.
At first I thought Kaczynski's privacy concerns about the letters peculiar, but once I
had a chance to read them, I was instantly struck by their personal nature. Coupled with
the media's attraction to the story, I sensed a dangerous mixture. Hundreds of people
from all over the world were writing to the Unabomber following his arrest. The letters
covered a wide range of topics, from mathematics to the environment, philosophy to
physical or mental illness, depression, and family and job issues. Many wrote as if they
were old friends, discussing their personal problems. Each one found some level at
which to connect with this man, whom they only knew from sensationalized reports on
television or in the newspaper. Some knew of him through the radical press. It was
astonishing to me to see the variety of people he touched: housewives, academics, teenagers, grandmothers, secretaries, anarchists, journalists, scientists, survivalists, writers,
artists, mental health professionals, college students, teachers, and environmental activists, in addition to many women who were interested in initiating romantic involvement. Even though correspondence between inmates was not allowed, other prisoners
wrote to him, delivering mail through underground prison channels.
As I read through the letters, I was struck with various emotions: sadness, compassion, and pity, and I began to see what Kaczynski saw in these letters. Waves of despondency crept over me for weeks. I struggled with the sense that these letters represented
but a microcosm of the people in our society. They wrote on perfumed paper, colored
paper, decoupage paper, anonymous postcards, business letterhead, and frayed-at-theedges notebook pages. Some were very well educated, others barely literate. They sent
photographs of themselves, their gardens, and breathtaking scenery. There were many
bright and normal people, as well as some seemingly unstable ones, who were merely
curious about the intellect and personality of the man known as the Unabomber. A few
people sent complex mathematical equations; some simply wanted an autograph. Many
offered prayers and salvation. Others expressed their love of nature, their fear of technology, and their alienation. Several people wanted to know what it was like for him in
prison, or how he had lived on the outside. Some of the letters were genuinely fan
letters. In this age of constant discussion and debate about how to manage electronic
records, this collection is unique in that it is all on paper; in fact, some people writing to
the Unabomber apologize to him for typing rather than handwriting their letters based
on their assumption that, because he is critical of technology, he disapproves of typed
letters. Others printed articles from the Web and mailed them to him, seemingly unaware of the inherent irony. That there was such a mix of people and ideas did not
change the fact that probably none of the people ever imagined their letters would end
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up in the archives of a public institution. This is what I was grappling with. I even lost
sleep over it. Although I had no idea what I would end up with when I asked for
Kaczynski's papers, I was now in the difficult position of being responsible for people's
privacy, at the same time making a professional pledge not only to care for these materials but to make them available to the public.
My gut reaction was to close this collection for a long time. I had never dealt with a
collection so varied, so personal, and so contemporary. I was genuinely worried about
the letter writers. I knew that their messages were being read and possibly copied by the
prison authorities, and one could assume they also knew this. What they did not know
was that I was reading their letters and intending to make sure that many others read
them as well. Suddenly, I felt worse than a voyeur. Of course, it was not the first time in
my career that I felt I was intruding on something very private, but this time the feeling
was much stronger than ever before, partly because these letters had been written within
the past two years. The writers were still around, some of them still corresponding with
Kaczynski. I felt the weight of the world was on my shoulders. I felt like giving all the
letters back. I certainly did not feel entitled to them.
One of Kaczynski's early suggestions was to black out the names and other identifying features of the authors. Initially, this seemed like a bad idea to me, mainly because
of the work involved. We discussed other options such as closing the collection but,
given the youth of many of the writers, a reasonable time of closure would not have
protected their privacy for very long. Fifty years might do it, but anything less was risky.
This would have made no sense and would have violated our own policy of non-closure. There are no hard and fast rules governing the privacy of third parties in archival
collections, only guidelines and professional ethics. Typically, archivists prefer not to
see restrictions on use because restrictions can inhibit research. The contents of the
letters to Kaczynski were of potential interest to researchers, but the names of the writers were irrelevant except to the press, and the press was my major concern. Kaczynski
and I discussed these issues at length. I consulted with trusted colleagues. I researched
the policies of other institutions. I interpreted the SAA's Code of Ethics.
The letters to the Unabomber were a surprise to me but are a useful element in understanding our society and, after several weeks of research and meetings and discussion
and soul searching, I was finally convinced that the content of the letters was very much
worth keeping intact. These letters certainly meet Laberge's definition of "socially relevant"; however, revealing the names of the writers served no ethical research purpose
and, indeed, in many cases would be an invasion of privacy and could seriously harm
the author. One could guess that even if some of them signed their letters, they would
want their names kept out of the public eye.
The decision to redact the names from the letters to protect the privacy of the third
parties had another result. Third parties retain their copyright (currently, life plus 70
years). Making the names of the writers inaccessible means that no user can seek permission from a writer to quote from or publish any of the letters. One exception to this
is letters written by people already in the public eye: their names are not redacted since
they are not allowed the same rights to privacy as private individuals. These public
figures have been, for the most part, media personalities who have written to Kaczynski
in the hopes of procuring an exclusive interview.
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Eventually, the media found out about the donation. They began calling. For the first
time in my life, I felt I was being forced into the public spotlight and I did not like it. I
was able to fend most of them off at first, giving them very little information and telling
them that the processing of the collection was expected to take six months and that until
that time I could not tell them anything about the papers. That worked with most of
them, but some reporters were so aggressive that I began to find Kaczynski's contempt
for the media justifiable.
Given the expectations of the donor and the media and the sense that this would be a
popular collection, I knew it would require immediate access. The processing took a
full six months. I hired an excellent archival student to do most of the work of redacting
the initial four and a half linear feet of correspondence. By this time, I had read many of
the letters and was certain about what needed to be done. We were preserving the originals but wanted to conceal names, addresses, phone numbers, and sometimes place
names for added protection. Envelopes and photographs of people were not copied but
were stored with the original letters. The process was very time-consuming; however, it
was the only precise method we found. Each letter had to be read thoroughly to catch
any possible reference that might lead to an individual. I certainly do not recommend
this method for every sensitive collection. This is an issue that must be carefully thought
through and discussed with responsible parties. Relying on your instincts and training
as a professional is also an essential tool.
Early in our negotiations in an effort to assemble a more complete record, I asked
Kaczynski to send me carbon copies of his own correspondence. He complied. He can
read and write German, Russian, and Spanish, so he has international correspondents as
well (although he is now prohibited from corresponding in Russian since the prison
authorities cannot properly screen Russian-language materials). All his incoming and
outgoing letters are read and possibly photocopied by the prison authorities. There are
now over seven hundred different correspondents.
We considered creating a special permission form in addition to our regular Application for the Use of Manuscript Material. My experience with the media reinforced my
decision to black out the names in the letters. It also convinced me that a special form
would not prevent cunning reporters from doing what we were trying to prevent, since
permission forms are not legally binding. In addition, there was no need for such a form
if we were going to conceal the names. The way the media descended like vultures upon
me and anyone else who was in any way associated with Kaczynski was nothing less
than barbaric. Once the collection was processed, I could not keep the media out. One
local reporter, after an hour's interview, wrote a fair, honest article, even allowing me to
review it prior to publication. Everyone else was not only unprofessional but simply
looking for a way to disgrace me. An on-line radio talk show host even asked if I considered Kaczynski "attractive." I had the choice not to talk to reporters but I thought this
might be worse for me and for the university. Being direct and firm seemed to be my
best defense against the onslaught.
Even though several years have passed since the story of the collection became public, every six months or so I get call from a magazine or newspaper reporter wanting to
do another article on the papers. The story has been covered in many newspapers across
the world, including one in Russia, for which I was interviewed by E-mail. Sometimes,
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in order to fend off unwanted attention, I remind them that the story has already been
covered many times. A few years ago there was a brief flurry of negative publicity about
this collection when a conservative radio talk-show host urged his listeners to call the
university library and complain about the fact that we were "glorifying" Kaczynski by
placing his letters on display (we had not done this). The library's public relations unit
requested that I not speak to anyone in the media about this issue and that I refer all calls
to them or to the university's News and Information Office. I had a mixed reaction to
this, feeling somewhat censored, but overall I admit I was relieved to let someone else
handle the calls.
In 1998, Kaczynski pled guilty to murder charges in exchange for a life sentence. He
then began an appeals process, asserting that he was forced to plead guilty because his
lawyers, in an attempt to avoid the death penalty, insisted on presenting evidence that
would have portrayed him as mentally ill. He also appealed on the grounds that the
court would not allow him to act as his own lawyer. He represented himself in his brief
to the Supreme Court. On March 18, 2002, his final appeal was denied. Since he has
exhausted all his legal channels, he is now sending me the court documents related to
his case. The collection now spans nearly 20 linear feet and is still growing.
Part of what is interesting and relevant about Kaczynski is that his views on technology are antithetical to an archivist's work setting, especially my own, given the University of Michigan's reputation for being at the forefront of technological innovation. As
Hans Booms believes, archivists cannot "separate [ourselves] from the socio-historical
conditions of our existence." 3 The technological movement is part of our social context,
making it difficult though not impossible to be critical of it. Part of what attracted me to
the archival profession in the late 1980s was the scarcity of computers within it. The
joke is on me. I still love what I do, despite the fact that technology increasingly dominates much of my archival work. I have resigned myself to the modem methodology
and have accepted the role of technology in it.
Kaczynski is in the tradition of those Americans who have been outspoken in their
rejection of technology and modernity in their lives, from Thoreau to Scott Nearing.
Kaczynski is unique, however, for the methods he employed to make his views known.
Also, it is slightly ironic that just as Jo Labadie donated his radical papers to the University of Michigan in 1911 to balance its conservative philosophy so, in 1999, Ted
Kaczynski's papers ended up there despite the university's overwhelming commitment
to technology.
The fact that I have experience with contemporary and controversial donors puts me
in a smaller category of archivists. But if we are to have more complete records documenting social history, this category needs to grow. I would very much like to share this
responsibility. Historical societies and other institutions documenting local history should
be collecting materials relevant to their communities, especially if they are controversial. These materials may otherwise be destroyed or discarded out of shame, embarrassment, fear, or misunderstanding. If we, as keepers of history, collect and protect only
what is appealing, socially acceptable, or politically correct, we are hardly doing our
jobs. In his article "Mind Over Matter," Terry Cook reminds us that:
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... In any appraisal model, it is thus important to remember the people
who slip through the cracks of society. In western countries, for example,
the democratic consensus is often a white, male, capitalist one, and
marginalized groups not forming part of that consensus or empowered
by it are reflected poorly (if at all) in the programmes of public institutions. The voice of such marginalized groups may only be heard (and
thus documented)-aside from chance survival of scattered private papers-through their interaction with such institutions and hence the ar4
chivist must listen carefully to make sure these voices are heard.
Because I am now publicly connected to the Unabomber, people dealing with similar
collections call on me. Two years ago, I received a phone call from a representative
regarding the placement of Timothy McVeigh's fan mail and last year I was consulted
about the placement of papers and artifacts belonging to the Branch Davidians. In both
cases, I spoke with an intermediary. I took heart when each of them conveyed the deep
concerns of the donors that the materials be protected and made available. McVeigh
even had legal documents drawn up prior to his execution that detailed his wishes for
preservation of and access to his letters. I did not have to tell these people how important the collections are: they already knew.
It is also important to think about which institution can best care for the materials.
Large and well-funded archives have prestige and can appeal to prospective donors, but
smaller, local archives, museums, and historical societies are often more accessible and
geographically more desirable. I am a strong proponent of collections being properly
geographically placed, close to the point of their creation and accessible to the most
users. I could argue that Kaczynski has ties to the University of Michigan and, therefore, his papers belong there, but he also has ties to Berkeley, Chicago, and Montana.
And nothing in the papers is connected to the time he spent in Ann Arbor, Berkeley, or
Chicago. Montana seems to be the closest geographic connection. Being properly cared
for and cared about, however, is fundamental. The Branch Davidians's collection most
assuredly belongs in Texas; it stands to reason that the McVeigh letters belong in Oklahoma City, but the people of Oklahoma City might disagree with that.
I cannot stress enough the value in collecting contemporary materials. Booms says
the appraisal process should include a study of the major events of the times in which
the collections were created. 5 That is easy if we are already living in those times. We
have ready access to most current debates and controversies regardless of which side
we personally take. We might be appalled and bewildered by some of the events of our
era, but we have the resources, the social values, the context, and the perspective to
thoroughly document them. Society's reactions to events are just as important as the
events themselves. I think about a letter written by Agnes Inglis in 1928, when she was
feeling overwhelmed by her work in the Labadie Collection:
... It takes time and constant interest and effort. I realize I have to stay
on the job. But sometimes I find it rather hard to do, for after all, that has
all been lived. It's wonderful historically but lacks one's present day
6
heart beats. I have to have a life besides.
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In his article, "Keeping Archives as a Social and Political Activity," Booms's focus is
on appraisal of older documents but, if he had discussed contemporary documents, his
argument surely would have followed that archivists are best able to chronicle those
collections in which their own social values are summoned. 7 Recently, I have been
collecting materials related to the current antiwar movement. These materials are mainly
in the form of flyers, buttons, and posters. That the largest antiwar movement in history
has been organized across the world to include radicals, liberals, and mainstreamers is
truly a historical occurrence. It comforts me to see and touch it, the tangible evidence of
a mass movement of social protest, to know that it is being saved, and that, generations
from now, people will acknowledge the work we have done and study the materials we
had the foresight to preserve from our own time. The better we document our society's
transformations, the better we will be able to learn from those transformations.
Another good reason to collect contemporary documents is that archivists are often
stuck with collections that someone else first had the opportunity to rifle through. The
best time to collect is not years or decades later, after who knows how many hands have
touched them, but as soon after their creation as is feasible. Regardless of what those
materials consist of, we all know this task of sorting and weeding is best left up to the
archivist during the appraisal process.
Frank Boles correctly asserts that we must educate the public about the importance of
collecting controversial materials. 8 This can be done in many ways, the least of which
can be to educate them in general about archives: what they are and how they can
benefit society. One of the simplest ways is to utilize the resources that are the most
accessible. It is true, as Boles states, that "Reporters understand the archivist's viewpoint regarding the acquisition of controversial material much better than the general
public." 9 Reporters also understand (and are often motivated by) the general public's
attraction to scandal and tabloid news. The public will not be educated about the value
of archives overnight. It is a gradual process; the more archival collections make it into
the news, the more people will become accustomed to the ideals we have been putting
forth.
It is possible that some patrons or donors or members of the general public may
criticize you and your institution for obtaining certain collections. Some prospective
donors may even change their minds about giving their materials to you. This again is
where education and diplomacy become important. You may not be able to please everyone with your explanations, but placing your mission statement ahead of their attempts to dictate your collection development policy will be liberating in more ways
than one. And, like it or not, this is how we get attention in our profession. A little
controversy about our collections is better than whitewashing social history.
We are fortunate to be in a profession for which we have a passion and a calling. It
may not be a lucrative one, especially these days when most of our cultural and educational institutions are under serious financial strain, but it is a profession that we do not
have to worry about being moved to a developing country in order for a corporation to
reap more profits. We will always have the responsibility to practice good ethics and to
collect, preserve, and make accessible the papers and records and artifacts of
underrepresented communities, unpopular individuals or groups, and marginalized movements. The FBI should not be trusted as the only organization to collect these materials.
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Their motives are singular, making their methods much different from our own. We are
a richer society for the things from the past we have managed to save, but we have a
long way to go in overcoming our prejudices, our biases, our snobbery, and our fears.
ABOUT THEA UTHOR: Julie Herrada is Curator of the Labadie Collection at Special
Collections Library at the University of Michigan. She earned her M.L.S. with Certificate in Archival Administration from Wayne State University. Previous versions of this
article were presented at the April 2003 meeting of the Midwest Archives Conference
and the 2002 annual meeting of the Society of American Archivists.
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MIDWEST STATE ARCHIVES ON THE
WEB: A CONTENT AND IMPACT ANALYSIS
BY ELIZABETH YAKEL AND JIHYUN KIM
ABSTRACT: Since the early days of the World Wide Web, archival institutions have
embraced networked technologies to serve a variety of functions, including education
and publicity, as well as to communicate information about their holdings and services.
Although the degree to which archives utilize the Web varies by type of repository,
many archives have at least published a homepage announcing their existence. This
article examines the Web presence of 12 historical societies and state archives in the
region covered by the Midwest Archives Conference (MAC). We analyzed the Web
sites according to the degree to which they have embraced best practices in Web design
and information architecture as well as how this design affects the overall visibility of
these Web sites. In this analysis, we demonstrate how these best practices are based on
principles from cognitive psychology and assist people in such tasks as learning and
remembering, thus enhancing their Web experiences. By using this approach, we provide a template for archival institutions and manuscript repositories to examine the
design, functionality, and visibility of their own Web presences.

Introduction
Since the early days of the World Wide Web, archival institutions have embraced
networked technologies to serve a variety of purposes, including education and publicity, as well as to communicate information about their holdings and services. Although
the degree to which archives utilize the Web varies, many archives have at least published a homepage announcing their existence. This article examines the Web presence
of 12 historical societies and state archives in the region covered by MAC: Illinois,
Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio,
South Dakota, and Wisconsin. 1 To accomplish this, we analyzed the Web sites according to the degree to which they have embraced best practices in Web design and the
overall visibility of these archives. By doing this, we provide other archival institutions
and manuscript repositories with a protocol for examining the design, functionality, and
visibility of their own Web presences.
Midwest state archives are using the Web to deliver increasingly more content since
2
the initial reviews of archival Web sites in the mid-1990s, eons ago in Internet time.
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This content includes actual digitized primary sources and databases of public records,
information about collections, research aids, and exhibits on a variety of topics. These
sites also specifically target core constituencies such as educators, genealogists, and
students. State archives and historical societies, however, have paid less attention to
design principles, the heuristics and features that provide users with cognitive or visual
cues to help them effectively utilize a Web site. In short, there has been little attention
paid to usability, "the extent to which a product can be used by specified users to achieve
specified goals with effectiveness, efficiency, and satisfaction in a specified context of
use.

' 3

Terry Abraham argues that the "key to effective design on the web is to focus on
content and not appearance." 'We take exception to this point and argue that design is
essential for effectively communicating content. Therefore, this analysis focuses solely
on interface design features and functions as well as methods for assessing impact. Our
findings demonstrated that state archives have not consistently followed basic guidelines for Web page navigation and present a confusing array of search possibilities.
These two factors directly affected the user's ability to locate content. As a result, a site
may have had excellent content but poor usability. Finally, our analysis indicates that
these sites have varying levels of visibility, although their impact in the area of genealogy and family history is the greatest.

Psychological Concepts behind Web Design
Human factors psychology is an interdisciplinary area that has grown gradually more
important throughout the twentieth century. The purpose of this field of psychology is
to identify and apply data concerning human cognition, behavior, and physical abilities
to the design of objects and technologies. Historically, researchers in this field have
studied design in a number of areas, including ergonomics. More recently, this field has
been referred to as human-computer interaction; usability testing of technologies and
interfaces is a major focus. Currently, these human factors psychologists, now called
"usability specialists," make use of research on variables such as memory, recognition,
arousal, attention, pattern recognition, mental models, representations, encoding, and
context to design user-friendly technologies and interfaces. We will illustrate these factors later, but now will provide one illustration of how designers can facilitate use by
being aware of basic psychological research and following the resulting established
design principles. Understanding human memory is crucial for effective information
architecture and the design of navigational schemes. New and infrequent visitors to a
Web site rely on short-term memory to assist them in navigation and location of information. Short-term memory is limited in the amount of data it can hold at one time. The
design implication is that Web sites should reduce the amount of information that a
visitor needs to retain in short-term memory. There are multiple mechanisms that can be
used for this, including consistent placement of navigational information on a page and
the use of pull-down menus.
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Methodology
The goals of the Web-site analysis were to examine the extent to which sites embraced best practices in Web design; the integration of integrated technological innovations, including the ability to interact on-line; the content of the Web sites; and the
overall visibility of these archives' virtual presence. State archives and historical societies in the MAC region were selected as a comparable group of institutions to examine.
Although state archives share many of the same functions and services, their organizational settings differ. Therefore, our unit of analysis differed depending on the organizational placement of the state archives. In the case of the eight historical societies (Iowa,
Kansas, Minnesota, Nebraska, North Dakota, Ohio, South Dakota, and Wisconsin) as
well as Michigan and Indiana, we examined the entire agency with special attention
placed on the state archives pages. This was done because many of the services (e.g.,
reference), target audiences, and search engines covered the entire site and were difficult to disassociate. In the case of the two state archives, Illinois and Missouri, administratively positioned under the Secretary of State, the actual state archives Web sites
were examined. 6
While we subscribe to user-centered testing, this study employed a more documentcentric approach. Our methodology combined content analysis (examining the Web site
itself internally) with several tests to examine visibility or impact of a site. A content
analysis methodology was selected because it provided a systematic, reliable means of
surveying the Web sites. We selected to identify manifest rather than latent elements
because of the interpretation and subjectivity involved in identifying latent content.
Manifest content concerns the surface meaning or the presence of specific identifiable
elements in a text. Latent content involves interpretation of text or the presence of
elements. 7 Latent content is also highly subjective and lacks the reliability in coding
that manifest content allows. A protocol was developed to use for the content analysis.
We coded several sites independently and then compared results. In the end, the two
authors generated an 80 percent interindexer reliability ratio, a very high score. At that
point, we divided the remaining state archives Web sites and finished the coding independently. The interindexer consistency checking allowed us to consult on how we
operationalized the elements in the protocol to amend the protocol to include and exclude some elements and to become more familiar with the coding scheme. The content
analysis was done in July 2002. The main analysis was done on personal computers
with a high-speed Ethernet connection using Internet Explorer. Several other tests were
done using a modem and with Netscape Navigator. We did not test the sites on Macintosh
computers.
The content analysis protocol was divided into three main areas: Human-Computer
Interaction and Interface Elements, Technical Elements, Content Elements, and General Comments. Each of these categories was then broken down into several subcategories and further divided into readily recognizable elements on the Web page. For example, the Interface categories selected for investigation included navigation aids and
readability. In turn, specific types of navigation aids were sought, such as frames, navigation bars, back-to-top indicators, back-page indicators, pull-down menus, and site
maps. The other areas were subdivided in a similar manner. While there are numerous
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indicators for any of these elements, we selected a representative sample to facilitate
the data collection process.
After finishing the content analysis, the authors examined the visibility and impact of
the archives' Web sites through three tests: 1) utilization of meta tags, 2) searching
Google using meta tag keywords used by the state archives, and 3) analyzing other sites
that linked the state archives sites to their sites. Visibility was defined as "distance
between points or placement of the archives in a search result." Impact was measured
through an analysis of linkages to different state archives Web sites.

Findings
The design, content, and technical infrastructure of Web sites are tightly coupled.
However, we divided our findings in these areas to isolate and compare features. This
also enabled us to readily identify successful and less successful elements in each of
these areas. In addition, we noted the psychological rationale for various design decisions and provide selected illustrations of these elements in practice.
Human-Computer Interaction
Information architecture and structure and navigability are elements that can make or
break a Web site. The best content, hidden in a confusing or unclear organizational
framework, can be rendered ineffective. Information architecture is "the combination
of organization, labeling, and navigation schemes"; "the structural design of an information space to facilitate task completion"; "the art and science of structuring and classifying web sites ...
to help people find and manage information." 8 We selected four
design elements in this area: 1) consistent look and feel, 2) labeling practices, 3) navigational aids, and 4) targeted audiences. While there are more elements that could have
been examined, these have been consistently identified in the literature as important in
creating usable and understandable Web sites. The first three of these elements are also
important considerations in terms of human-computer interaction.
Consistent Look and Feel
Consistent look and feel means uniformity among all pages in a Web site in terms of
design and color schemes, organization, readability, and labeling. It facilitates use by
helping users to apply what they have learned from page to page. These features can
also work with human memory capabilities. Consistency decreases the amount of new
stimuli and enables encoding of information in a user's short-term memory. Both of
these help users to manage cognitive load and balance the amount of data. Ben
Shneiderman claims that many forms of consistency exist. He suggests designing user
interfaces with a consistent sequence of actions for similar situations, as well as using
identical terminology in prompts, menus, and help screens. He emphasizes consistent
color, layout, capitalization, and fonts throughout the user interface. 9
Others such as Alison Head have suggested consistency of layout, icons, terminology, placement of options, and color.10 Ruth Dickstein and Vicki Mills developed a set
of design guidelines for college and university libraries, including consistency of language across pages and consistent placement of repeated graphics. 1 Jakob Nielsen also
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addresses guidelines for readability of Web-site design. He stresses using: 1) colors
with high contrast between the text and the background; 2) plain-colored backgrounds
or extremely subtle background patterns; 3) fonts big enough so that people can read
the text; and 4) making the text stand still. In addition to these guidelines, he suggests
12
that text be left justified and the use of all capitals should be avoided.
The 12 Midwestern state archives Web sites uniformly displayed consistent look and
feel. Colors, logos, and graphics were distinctive, related to the site thematically, and
carried throughout a site. Most of the Midwestern state archives Web sites were readable in terms of the guidelines put forth by Nielsen. Color combinations did not obscure
text, background color and patterns were subtle, and fonts were large enough to read
without much trouble.
Many of these suggestions are rooted in psychological research on arousal and attention. Arousal and attention refer to the amount of energy people allocate to a mental or
physical task and how they allocate it. Attention needs to be balanced: if people are not
challenged enough their minds wander; if they are overtaxed, this leads to disorientation. For example, the use of uppercase letters is an attention-getting tactic but, if overused, viewers become desensitized. The one problem on some of the sites was overcrowding on the homepages. This created attention problems through information overload, particularly if visual clues to what the visitor is supposed to focus on first were
lacking.
Labels
Labeling systems reinforce the consistent look and feel of a site and facilitate
navigation. Just as users rely on navigational systems to be positioned on a page consistently and look the same throughout the site, they rely on their labels to work in a
consistent, familiar way. Effectively applied labels are integral to building this sense of
familiarity. 13
Louis Rosenfeld and Peter Morville discuss several types of labeling systems. First,
labels appear within navigation systems. Labeling conventions in navigation system
labels such as "Home, " "Search," "Contact," "Help," "News," and "About Us" have
emerged. Using these common terms will aid users' navigation because they will be
familiar with these terms from other Web sites. Second, labels are increasingly used as
indexing terms to support searching, for example, keywords and descriptions within
<META> tags and page titles within <TITLE> tags are used for labels as indexing
terms. Third, labels can be used as textual links within a block of information. In this
case, labels are often used as headings describing blocks of information. Finally, iconic
labeling systems are to represent a few key concepts in Web sites or some conventions
such as a house icon for a main page. Icons are used both as heading labels and as link
labels. Rosenfeld and Morville suggest that icons represent information in much the
14
same way as text but emphasize consistent positioning of icons from page to page.
Most of the Web sites we analyzed featured some recommended labels. "About,"
"Search," and "Home" were the most common terms. Interestingly, only Illinois, Minnesota, and Ohio employed the "Contact" term and only the Kansas State Historical
Society offered a "Help" function. The Ohio Historical Society was the only site that
utilized iconic labeling and this was present only on the homepage. For example, teach-
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ers' resources were designated with an apple, research and collections with books, and
kids with a top. Iconic labeling is a double-edged sword. Few icons are universal and
symbols have very different cultural connotations. If used, iconic meaning should be
reinforced with clarifying text.
Navigation Aids
Navigation aids are intellectual and visual devices that assist users in locating information and directing them through Web sites. Rosenfeld and Morville note that a Website's navigation system should clearly present the structure and information hierarchy
of the site. Additionally, they have identified several integrated navigation elements
such as navigation bars, frames, and pull-down menus as important for usability.
Rosenfeld and Morville also refer to navigation features that provide an alternative
view of a Web-site's content, such as tables of contents, indexes, site maps, and guided
tours. 15 In addition to these mechanisms, Jared Spool suggests hierarchical maps and
buttons to show users where they are. 16 Use of some of these elements is not universally
agreed upon. For instance, Nielsen, one of the preeminent researchers in the area of
usability, does not recommend using frames as navigation aids because "frames break
the unified model of the Web and introduce a new way of looking at data that has not
been well integrated into the other aspects of the web."' 7
The navigation aids of the Midwestern state archives and historical society Web sites
were examined for the existence of five elements. Four of these concerned navigation
of the entire Web site: navigation bars, back-page indicators, pull-down menus, and
frames. One dealt with navigation within a single page: back-to-top indicators. Navigation bars were employed in all of the Web sites and were the most frequently and universally used navigation aids. Some sites such as Wisconsin, Kansas, and Minnesota employed multiple navigation bars on the left side and on the top or right side. The Kansas
and Minnesota navigation bars are maintained throughout the site. In the case of Wisconsin, only the top navigation bar remained stable throughout. Even when consistently
applied, this design could be confusing because it forces users to scour an entire page
for all the relevant linkages. For example, in addition to the top and left side navigation
bars, the Minnesota Historical Society located the search function on the right side of
the page. Consolidating core functionality in one primary navigation area is a better
strategy.
Navigation bars are also used to display the information under the listed items through
the use of pull-down menus. According to Rosenfeld and Morville, pull-down menus
are a compact means of displaying navigational options and are particularly effective
when a Web site has a straightforward organization scheme.' 8 Pull-down menus were
used in only one Web site, Minnesota, and this functionality was available only on the
homepage. Mechanisms such as navigation bars and pull-down menus make the contents and organization of a site more transparent and serve as a memory aid for users.
By decreasing the amount of information that site visitors have to maintain in shortterm memory, a site facilitates users' focus on more complex tasks.
Site maps are a common navigational system. Rosenfeld and Morville define a site
map as "a graphical representation of the architecture of a web site" and note "a real site
map presents the information architecture in a way that goes beyond textual representa-
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tion." 19 Spool, too, considers site maps visual representations of the content on the
site. 2 In addition, Head suggests providing site maps and/or tables of contents that
show an overall, visual schema of the Web-site's content. Well-structured site maps
provide a better understanding of the Web-site's organization and context.21 Despite the
benefits of site maps, only three of the Midwestern state archives Web sites supplied
structured site maps (Kansas, Iowa, and Missouri) and two provided alphabetical site
maps (South Dakota and Wisconsin). The other seven Web sites did not have any site
maps. Site maps are also a means of helping users see the archives framework for organization; this helps them create their own mental models of the site. Mental models help
people contextualize information and support the creation of problem solving.
All other navigational features were utilized less frequently. Frames were used in
only three Web sites (Minnesota, Ohio, and Wisconsin). Page-back indicators were
used in two Web sites. Since Web browsers already provided a back button, this may
explain why page-back indicators were employed less frequently. Internal page navigational features such as back-to-top indicators were found in seven Web sites.
As a whole, the use of navigational aids by these state archives sites could be more
strategic. The addition of visual and textual navigational tools would assist different
constituencies to utilize these sites and aid users in their information seeking and retrieval processes by supporting short-term memory and the development of mental
models. According to Nielsen, navigation aids "visualize the user's current location and
alternative movements relative to the structure of the underlying information space."22
Increased use of pull-down menus and site maps provide just this ability with minimal
browsing through the Web site.
Special Audiences Targeted on the Homepage
Rosenfeld and Morville claim that if there are two or more specific audiences for a
Web site, it should be organized by needs of the audiences. 23 Six of the Web sites contained resources for specific audiences. The most common audience targeted was teachers
(five sites). State archives were trying to develop and target educational groups. This
may also reflect an awareness of state educational guidelines that focus on knowledge
of state history and critical thinking skills. Other commonly targeted groups were genealogists (four states) and kids (two). Local government officials, publishers, local historians, archaeologists, and researchers were each identified as targeted audiences once.
While all the sites featured internal services to state agencies or local governments,
these audiences were addressed more deeply only within the sites.
Clearly, state archives sites have thought more directly about audiences since the
early days of the Web when Wallace 24 and Landis 25 found little content directed toward
specific audiences, although Landis thought that archivists were making assumptions
about audiences without stating this clearly on the site. Now there is definitely a very
clear sense of audience in some of the sites and considerable resources to attract teachers and genealogists in particular. For example, the sites that target teachers feature
digitized documents for use in classes, specific projects or problem sets for students to
think about when utilizing primary sources, and help for teachers working with primary
sources. The prospective audience has a direct effect on the language level and the
cognitive level of users. A site hoping to deliver images to support a fourth-grade mod-
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ule on state history will be very differently written than one supporting a high school
American history class. The cognitive level of a site will also'vary depending on whether
it is targeting the teachers or the students directly.
Technical Elements
There are many technical elements in a Web site that contribute to the delivery of
information. We focused on two areas that we judged as having the greatest impact on
getting the information across to users: search capabilities and the use of metadata to
support the Web site. Search capabilities can influence both the recall (the number of
items retrieved during a search) and precision (fewer but more exact matching of retrieved items). Metadata are also a factor in enhancing search and retrieval, although
we also found that they are being used to support other parts of the Web site. While
these are a technical element, the use of metadata will be discussed later as it also
relates to visibility and impact.
Searching
Search functions were common features. Ten of the 12 Web sites offered some type
of global searching ability. Only four of the state archives identified the search engine
they were using and all of these Web sites employed different ones. The search engines
were: AltaVista, Inktomi, Alkaline, and Iowa Access, an apparently homegrown engine
built by the Information Technology Department. Keyword searching was the most
common search mechanism. Only three sites featured Boolean as well as keyword searching. Five of the sites ranked search results.
Many of the sites provided numerous overlapping types of searching: general site
searches, OPAC searches, topical database searching (e.g., death records), and finding
aid searches. In cases with multiple levels of search, it was often unclear what was being
searched with a particular search function; few sites provided any guidance for users on
search coverage. The Minnesota Historical Society provided the clearest direction on
where to begin. Their on-line catalog is clearly labeled with a "begin your search here"
flag.
Visibility and Impact
In addition to the content analysis, we examined the Web visibility of the state archives by two means: the use of meta tags and state archives placement in a Google
search for "State Archives," and an analysis of linkages to individual state archives Web
pages. We conducted this analysis to provide archives with different perspectives on
how well their message was getting across and to illustrate different ways to examine
visibility and the communication reach of a Web site.
Meta Tags and Google
Meta tags are codes that are placed between the <HEAD> and the </HEAD> tags in
a Web-site's HTML code. There are numerous different types of meta tags that can be
employed by Web designers. Meta tags include such items as Dublin Core elements,
name, keyword, description, dates of modification, author, and content rating. Meta
tags are intended to provide search engines with information concerning the content of
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a Web page and how the search engine should process it. These tags are not visible to
visitors at a site unless one opts to view the source code. However, they do influence the
way a site appears in the search results. Until 1998, keyword meta tags were a very
important part of a successful search engine optimization effort. In an experiment by
Thomas Turner and Lise Brackbill published in 1998, the addition of a keyword tag
improved retrievability of Web pages on Infoseek and AltaVista.16 However, the effect
of meta keywords has been reduced since more sophisticated search engine algorithms,
such as Google's PageRank algorithm, were developed.
We examined the use of meta tags by the 12 Midwestern state archives. Although
these archives used a total of 47 different meta tags, the average number was six and the
median three. This variability was caused by two state archives, Illinois and Wisconsin,
that employ far higher numbers of meta tags, 33 and 17, respectively, than any of the
other state archives. This finding supports Abraham's earlier data concerning an
underutilization of meta tags. We found that the most frequently used meta tags were
description (eight), keywords (eight), and generator (four). Description and keywords
are two of the most important meta tags; we will thus concentrate on their use by state
archives. 27 The generator meta tag signifies the software used to author the Web pages
and will not be discussed.
The tag <META name="description" content=> is important because it appears in
the search engine results that link to a site. When a page is listed in a search engine
results list, the contents of the meta description tag are displayed along with the title of
a page. If no description tag is found, the search engine creates a description for a page
and, thus, inappropriate descriptions of sites emerge. A good description can enhance a
site's chances of being selected and viewed beyond the search engine results list. Descriptions by state archives provided within the tag <META name="description" content=> ranged from the brief and factual "Kansas State Historical Society, Topeka Kansas" to the descriptive "the Wisconsin State Historical Society collects and disseminates knowledge of Wisconsin and of the trans-Allegheny West. Come and see how the
Society brings history to life."
The keyword meta tag should also contain words that the Web designer and/or content writer thinks are relevant to a Web page. Although visitors to a site do not see these,
some search engines utilize the keyword tag to rank pages. Eight of the Midwestern
state archives used keywords and selected 167 different terms as keyword meta tags.
There were only 24 terms for which there was any overlap and, at most, only five archives utilized the same term. This means that 143 meta keywords (85.6 percent) were
used once across the eight Web sites. Not surprisingly, the most used term was "archives," although only five state archives selected this as a keyword. Only one state
archives (Indiana) employed the term "state archives" as a keyword. The second most
popular term was "genealogy," with four sites selecting this meta keyword term. Terms
selected three times were "Civil War," "historical," "history library," "museum," "newspapers," "photographs," and "records." "Archaeology," "tours," and "preservation" were
among the terms selected twice.
This lack of interindexer consistency, as demonstrated by the keywords, is somewhat
disturbing. Admittedly, the Google search engine algorithm has diminished the importance of keywords, but they are still important and influence ratings in other search
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engines. Selection of keywords is an important issue and should be done carefully. In
addition to analysis of the Web site, one tool to assist in keyword selection is Overture's
search term suggestion tool. 28 A Web designer can type different words. Tool informs
you how many times a keyword or phrase was searched for at Overture over the past
month. We typed "state archives" and the result showed how many times that term and
variants of that term had been searched for over the past month (January 2003). The
Illinois State Archives topped the list with 968 searches.
Although Google supports standard meta tag fields, the results of searching meta
keywords on Google revealed that providing meta keywords rarely affected retrievability
and ratings of a Web page. Page titles, however, tended to play a much more important
part in retrieval due to the method of Web-page optimization used by Google.29 Therefore, important keywords or phrases should be contained in the title for improving
retrievability of the Web page. In addition, locating key phrases at <Hi> and <H2>
headings worked well because those headings carry a lot of weight. We analyzed the
titles provided on the actual state archives homepages. These ranged from descriptive,
such as "The Wisconsin Historical Society, Bringing Wisconsin History to Life," to
amorphous: "Archives and Library" for North Dakota. We think that concise but complete descriptions will result in better retrieval. This is particularly important for state
archives that are embedded within larger institutions. For example, the title for the
Indiana State Archives that resides within the Indiana Commission on Public Records is
"ICPR-Archives," which, in a decontextualized screen, is not particularly useful.
In order to determine the efficacy of meta tags, we searched Google utilizing selected
keywords listed in the meta tags and examined the first 10 screens of the retrieval results. The most frequently utilized meta keywords, "archives" and "genealogy," were
not effective terms for retrieving any state archives site. When searching for "archives,"
the only state archives site retrieved was the State Historical Society of Wisconsin-on
the 10th screen. The term "genealogy" produced no state archives. The term "government records" was most successful, followed by "state archives." Table 1 shows our
results when searching Google for the term "state archives." Midwestern state archives
were spread across 14 results screens.
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Table 1: Search Results in Screen Order for a "State Archives" Search
Google Results (screen)
1st
2nd
3rd
4th
5th
6th
7th
8th
9th
10th
1lth
12th
13th
14th

State Archives
Illinois
Michigan
Missouri
Illinois
North Dakota, Ohio, Illinois, South Dakota
South Dakota
Indiana
Michigan, Wisconsin
Missouri, Wisconsin, Minnesota
Nebraska
Iowa
Michigan
North Dakota
Kansas

Other meta keywords used by state archives were even less successful in terms of
retrieval. For example, genre terms such as "manuscripts," "photographs," "bills and
resolutions," and "diaries" did not retrieve any state archives sites in the first 10 Google
screens. Personal names such as "Abraham Lincoln," "Carry Nation," and "Amelia
Earhart" were also not effective, although the Kansas State Historical Society's keyword "Amelia Earhart" did finally appear on the fifth Google results screen. Subject
terms related to government records and manuscript collections, such as "birth," "death,"
"cowboys," and "vacations" were also not successful retrieval terms. This tells us that
state archives should focus on adding tightly linked functional terms such as "state
archives," "genealogy," and "government records." The time and commitment involved
in selecting multiple keywords is probably not worth the effort.
Two additional meta tags bear comment: Dublin Core and ratings tags. Two state
archives (Minnesota and Wisconsin) utilized Dublin Core meta tags. These may be
harvested in the future, but part of the effectiveness of the use of Dublin Core meta tags
is in community adoption. Since a majority of the community appears not to have adopted
these tags, their effectiveness in identifying state archives as a group (a user's perspective) is not good.
Ratings tags are one means used by filtering software to identify targeted audiences.
Wisconsin and Illinois both employed the meta tag ratings element and rated their sites
appropriate for general audiences. There are more formal and official ways to establish
3°
ratings. One method is adoption of the Platform for Internet Content Selection (PICS).
The PICS rating is a specification on which other rating schemes and filtering applications have been developed. The State Historical Society of Wisconsin was the only
institution to adopt an external rating standard.
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These findings echo that of Abraham whose analysis revealed several interesting points.
First, there was little use of the <META=> tag. Second, the Webmaster's name was as
likely as the archivist's to appear in these tags. Third, there was an underutilization of
the <ADDRESS> tag to ensure that the URL would be recorded on any printed versions
of the site. 3 ' Speaking more generally about government information, Herbert Schorr
and Salvatore J. Stolfo argued that metadata were one means of ensuring accountability
for government information. Schorr and Stolfo identified metadata standards as a critical need: "Meta-data standards which cross domains and information collections are
needed to accurately describe the sources of information, how they were collected and
validated." 32
Linkages
Link popularity is another important way to improve ratings of a Web site because
Google ranks the popularity of a Web page based on the number of sites linked to the
page and the importance of those sites.33 Therefore, if the Web site is linked to other
respected sources, particularly Yahoo!, the search rating of the site can be improved.
Utilities are available to check which sites link other Web sites. These are LinksToYou,34
Link Popularity,35 and TouchGraph. 36 LinksToYou and Link Popularity provide different numbers for the links to a site. The Kansas State Historical Society ranked first
using Link Popularity with 17,422 links, but LinksToYou identified over 20,000 links
using various search engines.
This type of analysis can still be of use to archives to see whether targeted audiences
demonstrate interest in a site. For example, a major audience for state archives is genealogists. Analysis of the type and number of links can help an archives assess whether or
not it is reaching core constituencies. In general, genealogical societies, arts organizations, and historical sites link to state archives. Teachers were another common target
audience but this linkage analysis reveals that far fewer formal education institutions
link to state archives. While not the only measure of effectiveness in supporting education, the lack of links in this area is worrisome and should be addressed. The most
interesting linkage tool is TouchGraph, which generates a visual representation of linkages. Figure A is the graphical representation to the Kansas State Historical Society.
Specific nodes can be viewed that show links to Kansas historic sites and genealogy
links on the left, Kansas links at the bottom, and other state archives on top and on the
right.
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Conclusions
The historical society and state archives Web sites have made significant improvements since the initial round of Web-site evaluations in the mid-1990s. These sites
feature attractive designs, distinctive graphics, and a clear idea of major constituencies
and target audiences. State archives sites also feature a variety of information about
their agencies, public services, and increasingly more information about holdings.
The effectiveness in communicating this information, however, could be better. The
sites analyzed had obviously focused more on content development than on design.
Web sites often featured multiple menus, overloaded information on homepages, and
multiple search options without designating a clear place to begin. Navigational elements such as site maps were often missing. Also, state archives and historical societies
sites have been slow to adopt new technologies, particularly interactive applications
such as on-line reference registration, even if their larger state Web sites have more
sophisticated technology. Still, the services that these archives now provide are much
broader than previously documented, particularly in the area of support for K-12 education. Most impressive is the impact of these Web sites. The visualizations demonstrate very successful targeting of some core constituencies, such as genealogists.
Web sites are continually changing and developing. While frustrating for Web developers, this is exciting for users and is what draws them back time and time again. With
the ever increasing amount of content on these sites, historical societies and state archives should have no dearth of visitors. However, meeting the information needs of
these Web-site visitors is not only a matter of providing information: it also involves
understanding cognitive and behavioral capabilities. As archives create larger and more
complex virtual presences, addressing these larger design issues will be key.
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Manualfor the Arrangement and Description of Archives. By S. Muller, J. A. Feith,
and R. Fruin; translation of the second edition by Arthur H. Leavitt with a new introduction by Eric Ketelaar, Theo Thomassen, and Peter Horsman. SAA Archival Classic
Series (2003; The H. W. Wilson Co., 1968). Nonmembers $45, SAA members $35.
275 pp. Soft cover.
Selected Writings of Sir Hilary Jenkinson. Edited by Roger H. Ellis and Peter Walne
with a new introduction by Terry Eastwood. SAAArchival Classics Series (2003; Alan
Sutton, 1980). Nonmembers $45, SAA members $35. 400 pp. Soft cover.
We are indebted to the Society of American Archivists for adding an "Archival Classics Series" to its archival resources program and providing the "best archival resources
worldwide." Now, numbering six titles, the inauguration of this publication series could
not be timelier. My sense is that the present generation of trained archivists entering the
workplace typically do not read or study the seminal writings of non-American archivists. At a time when some question the American archival profession's preoccupation
with politically correct collecting, electronic records, Web-page development, classroom instruction, and outreach, it is appropriate that we revisit the classic literature
dealing with the essence of archives and the influence European thinkers had on our
theory and practice.
The influential ManualfortheArrangementandDescription ofArchives, by S. Muller,
J. A. Feith, and R. Fruin, was first published in the Netherlands in 1898. It was immediately translated into German, Italian, and French and, subsequently, into other languages
in the decades that followed. However, the manual was not translated into English until
1940. The 2003 edition is a translation of the second edition by Arthur H. Leavitt, with
a new introduction by Eric Ketelaar, Theo Thomassen, and Peter Horsman. (This introduction represents a condensed version of the 105-page introduction appearing in the
reissue of the manual on the occasion of its centennial in 1998.) The "Archival Classics
Series" edition includes a reprint of Marjorie Rabe Barritt's important "Coming to
America: Dutch Archivistiek and American Archival Practice," Archival Issues 18:1
(1993): 43-54. Here it appears on pages xxxv-1.
Drawing on the European archival developments in France and Germany at the end
of the nineteenth century, the three Dutch archivists undertook to lay out a methodology
and principles to treat archives in the Netherlands. The six-chapter manual attempted to
codify and standardize all phases of archival practice in a depository, from records
management to the definition and use of archival terminology in the preparation of
inventories. Chapters cover the founding and makeup of archival depositories, arranging of documents, describing of documents, assembling the inventory, adding to description rules, and addressing conventional terms and numbers. Chapter 6 contains a
thesaurus of archival terminology and discusses the dating of documents.
A welcome addition to the reprint is the piece by Marjorie Rabe Barritt, who has
carefully studied the importance of the manual and of the principle of provenance on
early U.S. archival practice. With respect to the role played by the Dutch archivists in
the development of American archival practice, Barritt argues that their influence can
be traced through the speeches and writings of Arnold J. F. van Laer (New York State

64

ARCHIVAL ISSUES

Vol. 28, No. 1, 2003-2004

Library) and Waldo G.Leland (National Archives), which contained references to Dutch
archival theory before the manual's translation into English in 1940. She also nails
down the important role of American translator Arthur H. Leavitt. In 1956, Theodore R.
Schellenberg, in his Modern Archives: Principlesand Techniques, expressed the notion
that the Dutch manual was "a bible for modem archivists" (p. 175). Twelve years later,
in 1968, his colleague Ken Munden declared that the manual's chief importance rested
on the way in which the Dutch archivists persuasively "expounded the principle of the
sanctity of the original order of archives" (p. 3). In varying ways, the editors deservedly
show that the early high opinions expressed by American observers have been sustained
in the scholarship of Canadian archivist Terry Cook. In his analytical history of archival
thought of the post-custodian world, Cook suggests that the 1898 publication of the
Dutch manual contains ideas that are now part of the new conceptual paradigm of the
global archival tradition (pp. xxxi-xxxii).
Americans embraced more easily the archival theory and practice ideas advanced by
the Dutch archivists than they did the ideas found in texts written by Sir Hilary Jenkinson
(1882-1961), the former Deputy Keeper of Records at the British Public Record Office. Known to T. R. Schellenberg and others at the National Archives was Jenkinson's
authoritative English language Manual ofArchive Administration (1922). Schellenberg
dismissed the manual as something written by "an old fossil," and he claimed that the
English archivist had unduly influenced practice in Australia. First published in 1980,
the Selected Writings of Sir Hilary Jenkinson, edited by Roger H. Ellis and Peter Walne,
may now have a better audience. The 380-page compendium consists of 25 of the best
texts written by Jenkinson between 1915 and 1960. The range and thought of Jenkinson's
writings is extraordinary. They report on the lifetime of a professional archivist who
held many interests and talents. Included among the topics are basic coverage on arranging records; archival history in England, Italy, and elsewhere; the archival profession; diplomatics; English seals; medieval tallies; paleography; and the custodial measures taken during war and post-war periods when records are threatened. Even though
the individual pieces can be placed in groupings, the essays in the volume are ordered
chronologically as they were published.
Terry Eastwood, archival educator of the University of British Columbia, provides a
new, important introduction to the 2003 reissue. Eastwood gives us "some sense of the
career of the man" who wrote the countless speeches and essays, and he explains for us
the "context in which they were written and the reasons they bear reading by a twentyfirst century audience" (p. vii). I found Eastwood's treatment of the career of scholararchivist Jenkinson rich reading, with its emphasis on how individuals gained entry to
archival ranks in England and on how this one, early on, developed a concern for the
integrity of records with an eye to distinguish scientific principles from practice.
While readers of the compendium will find the introductory material good reading,
the same cannot be said for Jenkinson's bureaucratic text. "He is a difficult writer for
the contemporary reader" (p. xiii), writes Eastwood, in pointing to his style and lack of
clarity of thought. Of special interest to archivists and educators in the U.S. are two
book reviews by Jenkinson on the 1948 "Guide to the National Archives" (number 14)
and on the 1956 Modern Archives: Principles and Techniques, by T. R. Schellenberg
(number 21). Schellenberg's work is a title in the "Archival Classics Series." Jenkinson
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reveals in his reviews that he understood very well the arrangement and description
issues faced by large repositories in the U.S. and how pragmatic American archivists
defined a record and appraised its value. In cutting through the differences between the
"unbending theorist" (Jenkinson) and "unrepentant pragmatist" (Schellenberg), Eastwood
is good in reminding us that Jenkinson was capable of tackling "practical problems of
archives administration" and that Schellenberg was capable of embracing "the principles guiding archival work" (p. xx).
These two "Archival Classics Series" titles written by the Dutch archivists and
Jenkinson are highly recommended for purchase by archival educators, by institutions
of higher education that offer academic courses or workshops in modem archival administration, and by those professionals seeking to understand the convergence of archival traditions in the twentieth century that relate to the nature of records and the
dynamic relationship existing between and among the many concepts on archival theory
and practice.
Roland M. Baumann
Archivist and Adjunct Professor of History
Oberlin College
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An Ounce of Prevention: Integrated Disaster Planning for Archives, Libraries and
Record Centres. Second Edition. By Johanna Wellheiser and Jude Scott. Lanham, MD,
and London: The Scarecrow Press, Inc. and Canadian Archives Foundation, 2002.
283 pp. Index, appendices, bibliographies. Soft cover.
Wellheiser and Scott take a serious look at the field of planning to prevent disasters in
most cultural institutions, including libraries, archives, and records centers. In the second edition of this most valuable book on disaster planning, they begin with an overview of the field in Canada, the United States, and the rest of the world, then focus on
the mechanics of thinking about, planning, and designing an integrated disaster response
plan for cultural institutions. The field of disaster planning is divided into 10 chapters.
Each chapter is outlined and divided by topic, then meticulously described and defined.
The studied division of the topic helps the user create one small step at a time. Each
subdivision begins with a basic statement followed by a discussion of the issue, its
history or relevance to the field, and its importance within a disaster prevention plan.
Wellheiser and Scott focus the first eight chapters on planning to prevent the disaster
and spend the last two sections talking about actual response and recovery from a disaster. This proactive approach is particularly important when designing plans that include
computers and digital materials.
The appendices include lists of resources, supplies, and assistance. As the authors are
Canadian, the majority of the entries are Canadian, with some references to U.S. companies and suppliers. The bibliography is arranged by chapter and topic, allowing the
user to search for readings that focus on their institution's specific needs.
Written in a straightforward style with an emphasis on each and every stage of planning, An Ounce of Prevention provides an organized, detailed approach to the field.
Any archive, record center, or library using this book to focus their disaster prevention
planning and create their plan will end up with a defined plan to safeguard their collections, resources, and access to their information.
Miriam Kahn
Preservation & Disaster Response Consultant
MBK Consulting, Columbus, Ohio
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Moving Archives: The Experiences of Eleven Archivists. Ed. John Newman and Walter
Jones. Lanham, Maryland: Scarecrow Press, 2002. $35.00. 124 pp. Hardcover.
John Newman and Walter Jones have not, as one might first suppose, gathered essays
about archives housing the accounts of freed slaves or the survivors of war and pestilence. While the archives in question may, indeed, contain such potentially moving
material, the editors have something less exalted but far more useful in mind.
Both Newman (Colorado State University) and Jones (University of Utah) had moved,
that is, transported, large collections and, having found little written guidance, realized
that a collection of accounts of such experiences would be of use to anyone finding
herself or himself in a similar situation. The lively stories printed here bear out their
realization.
Lisa Backman (The Cable Center, Denver) has been involved in 11 moves, experiences that have taught her that "in our business, no housing is ever permanent" (p. 1).
Her account is general but eminently practical, even extending to the wisdom of making
a friend of the moving crew supervisor. Like many of her colleagues, she has one overriding piece of advice: communicate, communicate, communicate-and do it in
writing.
The remaining contributors describe particular moves, three of them involving state
archives. Gary Harrington (Oklahoma Department of Libraries) recounts moving the
Oklahoma State Archives and Records Management divisions into a new facility that
had previously housed a tire recapping plant. Joanne A. Mattern (Delaware Public Archives) describes the 1995-1996 move of her collection, an experience so trying in
some respects that she warns, "Assume that monkeys will be moving the records"
(p. 58). Albin Wagner (New Jersey Bureau of Records Management) deals with relocating the Rhode Island State Archives and Public Records Administration, a process during which an arsonist set a fire that led indirectly to serious asbestos contamination.
Disaster also struck during the move that coeditor John Newman discusses: that of
the Colorado State University Archives. The move in question was only 375 feet and
took place within a single building, but a flood occurred before the process could be
completed. Although one contributor declares that "all accounts of archival moves are
inherently prosaic" (p. 69), that adjective cannot necessarily be applied to the moves
themselves, as Wagner's and Newman's experiences make clear!
The volume's other editor, Walter Jones, describes two moves involving the Special
Collections of the University of Utah's J. Willard Marriott Library. Here, the materials
to be moved were not agency records but rare books, manuscripts, maps, vertical and
clipping files, and so on. Those participating in the first move found it "bumpy and
problem ridden" (p. 19), but learned from their experiences-a result indeed fortunate,
since the second was far more complicated, a "grand-scale move" (p. 26) in Jones's
phrase.
Russell C. Taylor (Brigham Young University) describes another grand-scale move:
that of the Special Collections of BYU's Harold B. Lee Library. Involved in what Taylor calls in his opening sentence this "daunting task" (p. 79) were hundreds of thousands of books, a million photographic images, and 10,000 manuscript collections.
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While the move turned up materials once thought lost as well as others never adequately
cataloged, at the time of writing several collections had still to be relocated.
Cassandra M. Volpe (University of Colorado at Boulder) recounts her initial steps in
moving and combining the varied collections-recordings, correspondence, recording
equipment, and so on-of the American Music Research Center, an experience that
leads her to compare such moves to herding cats. Monte Kniffen (Denver Province,
Redemptorist Fathers) describes the steps involved in moving and combining the libraries and archives of two defunct provinces into a newly created office in Denver, ajob he
compares in its planning, coordination, and gritty physical labor to moving a graveyard.
Todd Welch (Oregon Historical Society) helped move his society's collection from
the delightfully named Beaver House in Portland to a new facility in Gresham. His
detailed account suggests yet another comparison to this reader: that moving an archive
of any size is much like planning and executing a military campaign.
Patrick Quinn (Northwestern University) devotes his contribution to three moves, the
first of which, a complex affair at the State Historical Society of Wisconsin, he admits
to winging. Almost two decades later, Quinn found himself striving to remember the
details of that move, as he now had another (at the University Archives of Northwestern
University) on his hands. By his third move, he says, he "had the ... process down to a
science" (p. 76).
Those archivists who do not yet have the process of moving down to a science are in
debt to those who have set down their experiences here. Whether you know it or not,
there's a move in your future, and you'll want Moving Archives on hand when the time
comes.
Grove Koger
Reference Librarian, Adult Services
Boise Public Library, Idaho
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A Researcher'sGuide to the DonaldJ. Pease Papersin the Oberlin College Archives.
Ed. Ronald M. Baumann. Oberlin, Ohio: Oberlin College, 2003. $12.95. 124 pp. Foreword, introduction, biography, chronology, bibliography, and illustrations. Soft cover.
A Researcher'sGuide describes Oberlin College's holdings of the papers of the eightterm Democratic congressman. In addition to the papers pertaining to Pease's career in
the United States Congress, the collection includes records of his service in the Ohio
State House and Senate. The collection chronicles almost 30 years of public service,
from 1964 to 1992.
The published researcher's guide contains a detailed finding aid, a biographical essay, and a chronology of Pease's life and career. The 174.5 linear feet of records is
arranged into eight subgroups: State House and Senate Records in Ohio, U.S. Congress
Personal and Political Papers, Legislative Records (U.S. Congress), Constituent Service Records (U.S. Congress), Press Relations and Media Activities Records (U.S.
Congress), Campaign Files, J. William Goold Addition, and Professional and Political
Retirement Files. Each subgroup is divided into three to thirteen series. The introduction to the guide explains the history of the acquisition of Pease's papers and describes
the criteria and rationale behind the weeding of over 50 percent of the collection. Descriptions down to the series level are included in the guide.
In addition to giving a narrative of the congressman's life and career, the biographical
essay in A Researcher's Guide points out subject areas of the collection that may be
useful to researchers. These include Pease's membership in the House Ways and Means
Committee, his advocacy of linking international trade with human and workers' rights,
and his opposition to "Reaganomics." A list of subject headings would have provided
more access points and aided in pointing out highlights of the collection.
This guide offers a useful and informative portal to a researcher interested in Congressman Pease, the daily workings of a Congressional office, or the issues and policies
Pease felt strong about.
Tom Vincent
Archivist
North Carolina Office of Archives and History
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Flowers after the Funeral:Reflections on the Post-9/1DigitalAge. By Richard J. Cox.
Lanham, Maryland: Scarecrow Press, 2003. ISBN: 0-8108-4835. $29.95. 129 pp. Index. Soft cover.
Flowers after the Funeralis the latest book of essays by Richard J. Cox. Written after
the horrific events of September 11, 2001, this work presents the author's response to
this tragedy as well as other trends in American society. The book consists of four
essays drafted at different points over the past two years. "Musings," the initial essay, is
the most recent and is derived from several lectures in the fall of 2002. The second
piece, "Reacting," is a collaborative piece that Cox wrote with numerous colleagues at
the University of Pittsburgh School of Information Sciences. It was originally published in FirstMonday (December 6, 2001) as "The Day the World Changed: Implications for Archival, Library, and Information Science Education." The third chapter,
"Preparing," represents Cox's initial thoughts on 9/11 and discusses disaster and contingency planning. This was published in Records and Information Management Report 17 (January 2002) as "Records Programs, Disaster Preparedness, and Recovery:
A New Urgency." The fourth essay, "Teaching," documents Cox's development of a
doctoral seminar on the implications of 9/11 for the information professions that was
offered in the spring 2002 term. Taken together, these essays touch on a variety of both
personal and professional issues evoked by the events of 9/11.
Three themes pervade the first chapter, "Musings": the meaning of 9/11 (both personal and societal), the nature of our society, and the formation of collective memory.
The discussion of collective memory is the most compelling, perhaps because it encompasses appraisal and selection, Cox's areas of expertise. Cox cites the different approaches to documenting 9/11 by the Genealogical Society of Somerset County's
Flight 93 Memorial Collection and the September 11 Digital Archive at George Mason
University. The Flight 93 Memorial Collection is actively and consciously shaped, items
deemed "inappropriate" discarded while accessioned items received detailed documentation (p. 19). The September 11 Digital Archive has taken the opposite tack. Its creators have decided to save everything regardless of viewpoint (p. 8). Despite this work,
Cox points out the dubious position of archives in the formation of collective memory.
"The value of what is being gathered is also weakened, as collective or public memory
resides in places outside the archives, constantly shifts, and is susceptible to the whims
and fancies of heritage and political agendas" (p. 13). This is particularly true of recent
events such as 9/11 where "... many of the documentary efforts were under way almost
immediately after the towers of the World Trade Center had collapsed. But this is not
enough time to understand events, so archivists and museum curators and others cannot
understand the significance of what they are doing because the significance of 9/11 in
the panorama of American and world history is far from understood" (p. 21).
"Reacting," the second essay, concerns the role and impact of modern information
technologies in the events of 9/11 (from their role in globalization to the plaintive cell
phone calls from inside the twin towers) and their unfolding impact on schools of information science. Cox argues that information schools should assume a major role in
helping our society to grapple with the variety of issues, from network security to information ethics, implicit in these technologies. The chapter ends with some thoughts on
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what schools of information science should be teaching, how they should be teaching,
and the jobs for which they are preparing students. He argues for greater innovation,
interdisciplinarity, and more inclusive thinking about the potential range of students
and professors in these schools.
In "Preparing," Cox expands on one of his themes from the previous chapter and
discusses disaster preparedness and recovery. In light of the events of September 11,
Cox argues that traditional disaster plans have failed not only to embrace electronic
records and record-keeping systems, but also to understand the modem business environment. For example, previous measures of the success of a disaster plan focused on
the amount of physical items saved and relocated. New measures are needed that assess
the ability of businesses to restart or maintain operations after a disaster. In conclusion,
Cox asserts that the most valuable aspect of the disaster planning process may be that it
"helps an organization to gain greater sensitivity to the nature of their records and information systems" (p. 94).
In the final essay, "Teaching," Cox relates the evolution, development, and realization of a doctoral seminar entitled "A New Meaning for 9/11: Libraries, Archives, and
Information Technology in a Catastrophic Era." Cox explains his personal and professional reasons for selecting this topic and provides an outline of the topics covered. In
this process, he reviews (in abbreviated form) some key literature on 9/11 for the information professions. Interestingly, Cox notes that he will not teach this seminar again.
While his overall analysis of the experience was positive, one gets the feeling after
reading the essay that the teaching process was perhaps both intellectually (trying to
make sense of so recent an event and attempting to wade through an expanding literature) and emotionally trying. In the preface, Cox notes that his conversations, both
during and after the course, with the students who participated in the seminar, helped
him to reflect on this experience. Still, this is the least satisfying essay in the volume.
Perhaps because half of the students in the seminar were international students or because the nature of a seminar is interactive and thus co-created or co-evoked by students and the professor, I would have liked to hear more directly from the students
about the course and how it affected their thoughts and feelings about the topics covered, from information technology in general to 9/11 in particular.
The title of this volume refers to a comment by one reviewer who likened the large
number of books that have been published concerning 9/11 as "flowers after the funeral." As one of those flowers, this book is a fitting member of that group. As one of
few published reflections on the events and impact of 9/11 by an archivist or records
managers, these essays are important, not only for the information they contain, but also
as documentation of the specific archival and records management concerns that 9/11
has raised.
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