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EDITORIAL POLICY
Archival Issues, a semi-annual journal published by the Midwest Archives Conference, is concerned with the issues and problems confronting the contemporary archivist. Submissions relating to archival theory and current practice are solicited. Diversity among topics and points of view is encouraged. Ideas and opinions expressed by
the contributors are not necessarily those of the Midwest Archives Conference or its
Editorial Board.
Material in a wide range of formats-including articles, review essays, proceedings of seminars, and case studies of specific archival projects or functions-will be
considered for publication. Guidelines for authors of articles and case studies are
available upon request from the editorial board chair. Manuscripts should be sent to
the board chair, Dennis Meissner, Minnesota Historical Society, 345 Kellogg Blvd.
W, St. Paul, MN 55102. The editorial board uses the current edition of Chicago
Manual of Style as the standard for style, including footnote format. Decisions on
manuscripts will be rendered within ten weeks of submission. Offers to review books
or suggestions of books to review should be sent to the book review editor, Nancy
Bartlett, Bentley Historical Library, 1150 Beal Ave., University of Michigan, Ann
Arbor, MI 48109-2113.
MAC members receive Archival Issues and the MAC Newsletter upon payment of
annual dues of $20; institutional memberships are $40. Single issues of the journal
are available at $3.50, plus fifty cents for postage and handling. An index to Vols. 1-8
(1976-83) is available at the single-issue price. Inquiries regarding membership or
purchase ofjournal copies should be directed to Becky Haglund Tousey, MAC Secretary, Kraft General Foods Inc., Archives Dept., 6350 Kirk St., Morton Grove, IL 60053:
847/646-2981.
Articles appearing in this journal are abstracted and indexed in America: History
and Life and Library Literature.
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To the Editor.
I write in response to Cheri Thies' generous review of Advocating Archives: An Introduction to Public Relations forArchives, appearing in volume 20, number 1 (1995)
of your journal, a book I produced for SAA with contributions from many members of
the profession.
First, let me thank Ms. Thies for capturing so well the spirit of AdvocatingArchives.
"That use is our fundamental purpose... is the premise of this book," which she quotes
from my introduction, is certainly overt. A second theme, also noted in her review,
permeates the book, which is that advocacy is a frame of mind, that everything we do,
say, write and even touch, should be seen in light of how it affects our relations with
various publics.
She is perfectly right that we might have mentioned the Internet as a public relations
tool, just as we might have discussed in more detail the concept of advocacy as it has
worked out in various institutions and cited other illustrations of public relations possibilities. What I think is more important is the concept that public relations opportunities are all around us. The archivist who understands that advocacy is at the core of
our enterprise and that every tool, every action, every function, has advocacy potential, will use those tools, including the Internet, to advance his/her institution. At the
heart of it is the need to preserve and advance archival institutions, and all media, all
tools, all contacts, can ethically be used to this end, once the archivist has integrated
the concept.
I appreciate her comments, particularly that she will use this book in her workshops. It was intended as a working volume, in the training session, on the desk and
during the work day.
Elsie Freeman Finch, Editor
Advocating Archives
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MAKING HARD CHOICES:
CONTINUING EDUCATION AND THE
ARCHIVAL PROFESSION
FRANK BOLES
ABSTRACT: Continuing education has received little critical examination by archivists. This article categorizes the audiences that benefit from archival continuing education and priorities among those audiences. In attempting to comes to terms with
questions regarding the type of continuing education needed by archivists the article
also addresses a more basic question regarding the type of education archivists should
receive prior to entering the profession, since what is offered through continuing
education depends in part on what the recipients of that education already have learned.
Finally, the article outlines a possible model structure for future archival continuing
education.

Education has been discussed frequently by archivists. Archivists' discussions about
education, however, have usually focused on defining the basic skills needed to work
effectively in the profession. A well established body of literature discusses the kind
and quantity of pre- and post-appointment education initiates should receive before
or after they enter the "real world" of archival practice.' This systematic discussion of
basic archival education has formed the intellectual foundation for three separate
Society of American Archivists (SAA) pre-appointment guidelines. 2 Archivists have
paid scant attention to educational issues not associated with fundamental education.
In the area of continuing education archivists have discussed the content of selected
aspects of continuing education but the archival community has not engaged in a systematic discussion of continuing education's overall goals and objectives. 3 Symbolic
of this lack of systematic thinking is the absence of a profession-wide continuing
4
education guideline adopted by SAA Council.
This lack of systematic thinking about continuing education is all the more curious
given the great amount of time practicing archivists invest in it. A cursory examination of the offerings made available through the Society of American Archivists' Education Office, not to mention the many educational opportunities available through
regional, state, and local archival organizations, makes it clear that archival organizations are deeply involved in offering continuing education and archivists are active
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participants. Such a strong commitment to doing continuing education makes more
imperative a clear understanding of why and how continuing education is undertaken.
This article therefore seeks to answer two questions. First, who is the current and
future audience for archival continuing education, and second, having defined the audience, what kinds of continuing education programs would best meet the audience's
needs?
The question of audience is in many ways unique to archivists. Continuing education is a hallmark of a range of professions.' Indeed, the literature describing professional continuing education has gone so far as to say that a basic justification for the
creation of professional organizations is to offer continuing education to their members. However, in most other professions the nature of the audience for continuing
education generates little discussion. Professionals are individuals who through academic degree or some form of licensing have been certified to be members of the
profession. Continuing education is designed to meet the needs of these professionals.
As a report to the surgeon general of the United States put it, continuing education was
to be "above and beyond basic, core or qualifying preparation for entrance into a profession." '6 Individuals with avocational interests, enthusiasts, and others usually may
attend professional continuing education programs, but they are not considered part of
the profession nor a significant audience for professional continuing education.
Because archivists have historically lacked an accepted entry-level academic credential or some form of pre-appointment licensure, archival continuing education
cannot begin with the simple assumption that the audience for continuing education is
a group of individuals who have experienced a common education or training. Who
then is the audience for archival continuing education? This question can be answered
several ways but one approach is to divide the overall potential audience into three
knowledge-based categories: professionally employed archivists who have experienced some form of formal, pre-appointment archival education; professionally employed archivists who have not experienced any form of pre-appointment archival
education; and enthusiasts and other individuals who have an avocational interest in
archives. Each of these three groups have a stake in archival continuing education.
Enthusiasts and others interested in archival knowledge frequently attempt to use
archival continuing education programs as a mechanism through which to obtain basic
or fundamental knowledge about archival practice. Because anyone interested in the
care and preservation of information found in textual or visual material shares a common concern with professional archivists there is a natural tendency for those with
this interest to turn to archivists for information. Great-aunts who serve as family
historians, volunteers seeking to preserve community history, and individuals who
want to know what to do with crumbling scrapbooks often hope to extract from archival continuing education information relevant to their needs.
In addition to this large group of individuals with an avocational interest in archival
knowledge, two small subgroups of professionals in disciplines other than archives
also seek information about archival practice. First, a few supervisors with non-archival professional training seek an appreciation of the professional archival skills members of their staff possess and about which their administrative position requires them
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to make judgements and decisions. These supervisors occasionally appear among the
participants in "Introduction to Archives" workshops.
Second, a few professionals in other disciplines who for one reason or another must
become directly involved with archival work also seek out a means through which to
develop an appreciation of archival knowledge, primarily so that they can become
intelligent consumers of archival services. For example, when a new body of federal
regulations required that archaeologists conducting research funded all or in part with
federal funds "archive" the findings and records from archeological digs, the Society
of American Archaeologists contacted the Society of American Archivists to arrange
workshops on the nature and practice of archival work at the annual professional meeting of archaeologists. These workshops were designed to make clear what archaeologists should and should not expect from the archivists who would ultimately become
responsible for their field records.
Although in many cases significant, these professional sub-audiences for continuing archival education, non-archival supervisors of archivists and non-archival professionals who are significant consumers of archival services, tend to be relatively few
in number, particularly when compared to the large audience of genealogists, members of local history societies, and others who have an avocational interest in archival
7
knowledge.
Most professions pay little or no attention to the avocational audience interested in
whatever information the profession possesses,. Archivists, however, have been sensitive to this audience because of the peculiar nature of the professional archival community. Unlike most other professions, the professional archival community includes
a number of professionally employed archivists who lack any pre-appointment archival training. The educational needs of this group of archivists is in many ways identical to that of the various individuals with an avocational interest in archives. Individuals in both groups seek basic, elementary information regarding thephilosophy and
practice of archival work. Although the professionally employed individual may seek
a greater variety of educational opportunities and a more advanced level of education,
the individual's starting point on the learning curve regarding archival knowledge is
exactly the same as that of a genealogist who wants to know a little bit more about how
the archives works. Both the professionally employed individual who lacks pre-appointment archival training and the individual with an avocational interest in archives
begin their education by seeking fundamental knowledge.
Prior to the development of expanded opportunities for graduate level archival education, the distinction in educational needs between archivists who entered their careers without any archival training and hobbyists who spent their work time secretly
thinking about how to do better genealogical research was a distinction without a
difference. Both groups needed to learn the same basic information and therefore
there was no good reason to worry excessively about who attended archival continuing education offerings. Indeed, an education program that consciously served both
groups could be presented in a very positive light in that it answered two distinct
needs with one workshop.
The creation of graduate level archival education programs and the growing number
of professionally employed archivists who have had the benefit of attending those
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programs, radically altered the educational needs of some members of the archival
profession. Continuing education which was little more than fundamental training was
of no interest to formally educated archivists. Despite the shortcomings of formal
pre-appointment archival education, what was said in a one-day workshop on the "fundamentals" of appraisal was not likely to be much different from what the pre-appointment educated archivist had learned in the lectures he or she had heard on appraisal while attending "archives school." This growing group of archivists with formal archival training had continuing education needs very similar to those of individuals in other professions and significantly different than those individuals employed as
archivists but who had learned about archives on the job. 8
It is clear that over time a demographic change has occurred and will continue to
occur in the audience for archival continuing education. Although there still remain
many routes to becoming an archivist, the increasingly typical route is that of preappointment education. As the nature of the education experienced by archivists
changes, the nature of continuing education must reflect this change. Increasingly
archival continuing education must respond to the needs of a growing number of archivists who received their fundamental archival education in graduate school. At a
minimum, this means offering more of what archivists have historically called "advanced" continuing education workshops. This adjustment represents little more than
9
an adjustment to a change within the market for continuing education.
If change in archival continuing education caused by the changing educational background of the audience is inevitable, the rate of change and the balance between "fundamental" and "advanced" continuing education (the character of which will be examined in the second part of this article) will be based upon several decisions. The two
most important of these decisions are, first, how the archival community chooses to
characterize the nature of the profession, both internally and externally, and, second,
how the archival community chooses to respond to the educational concerns of those
individuals with an avocational interest in archives.
The second question, the educational concerns of individuals with an avocational
interest in archives, is by far the easier to resolve. Few if any professional societies
seriously consider the needs of individuals with an avocational interest in their profession. Rather, individual professionals, working through community-based institutions, make available appropriate educational opportunities for this group. For example, professional associations in the medical field do not offer "fundamental" education designed for lay individuals who wish to learn more about heart disease or
cancer prevention. Rather professionals based in a particular community offer appropriate educational opportunities, usually under the sponsorship of a hospital, health
maintenance organization, or some other local body (and in some cases in conjunction
with literature and other assistance available from a nationally-based organization dedicated in part to public education, such as the American Heart Association or the American Cancer Association). This model is a fundamentally sound one for archivists to
follow.
The staff of archival institutions can offer the kinds of educational opportunities
sought out by those interested in archival topics. Although archival institutions have
not often included public education as part of their mission, doing so makes sense
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both from an educational and an institutional viewpoint. In terms of education, because the institutions are locally-based, they can conveniently offer fundamental education in the local community. Costs to both the institution, which uses staff already
on-site, and participants, who have little or no travel expenses, are minimal. Staff
preparation needed for undertaking such education should also be minimal. The basic
knowledge needed to teach the workshop should already be known to the archives
staff. The actual organization of the workshop, the preparation of handouts, publicity,
and other associated matters certainly involve a real commitment of time, however
once done the material and mailing lists developed can be regularly re-used with only
modest additional increments of work to "refresh" dated material and update mailing
lists.
While costs to both institution and participants are low, the value of an educated
public, even if small in number, who have directly benefited from the existence of an
archival institution and will support the need for the archives is high. In an era when
competition for resources is intense and the vast majority of the public does not
express itself on the issues of the day, cultivating vocal supporters is critical. Anyone
motivated enough to attend a half-day workshop on preserving photographs is also
quite likely to be capable of firing off a letter to their legislator. A faculty member
who regularly uses the archives personally, or for his or her classes, is quite likely to
intervene personally when the vice-president for finance questions the cost effectiveness of maintaining the archives. Service to the community, however the community
is defined, establishes a relationship to the public that helps protect the archives from
unfavorable decisions. A relationship exists between service and support which the
staff of archival institutions need to recognize, develop, and nurture. One effective
way to do this is to create a program which meets the educational needs of individuals
with an avocational interest in archival knowledge.
The primary service vehicle through which to reach individuals with avocational
interests in archival information is the local repository. Archival professional organizations should limit themselves to playing a supportive role in this area. National and
multi-state regional archival groups, because of their distance from the general public, are not in a position to offer cost-effective training to those individuals with an
avocational interest in archival information. National and regional organizations, however, may choose to make available well crafted literature prepared at the national
level for distribution by local repositories. Again, borrowing from the medical model,
organizations like the American Cancer Society frequently prepare well crafted literature for the general public which can be obtained by intermediary organizations
like hospitals or HMO's at little or no cost. Preparing such high quality literature
supports the effort to raise public consciousness while at the same time simplifying
the work to be done by the local agency in presenting appropriate educational programs.
Two exceptions should be made to the generally supportive role played by professional organizations in meeting the public's interest for archival knowledge. First,
national and regional archival organizations may directly serve the needs of other
professionals who wish to learn about archives. Other professionals will likely seek a
more theoretical kind of knowledge about archival practice than the more pragmatic,
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hands-on advice that individuals with avocational interests in archival information
will seek. Because of this qualitative difference, national and regional organizations
may be able to provide effective educational opportunities that meet the needs of other
professionals who seek more information about archives.:
Professional archival associations that exist at the state or local level may also
choose to deliver directly avocational educational programs. Because these organizations are more locally focused they are often able to deliver low-cost programming
to those interested in obtaining archival knowledge. However, if the delivery of such
information by a local archival association pre-empts programming by local repositories it will prove counter-productive to the long-term good of the profession in a
specific area. The general welfare of archives in an area will be better served if the
public is acquainted with, relies upon, and will rally to the support of a local archival
repository. However if a local repository cannot be persuaded to act, of if there simply is not a local repository, a professional organization may step in to fill the void.
Despite these two exceptions, archival associations should in general decline to serve
directly the educational needs of non-archivists.
If the question of how to deal with the educational needs of individuals with an
avocational interest in archives can be resolved relatively simply, the question of how
to cope with the educational needs of two very different groups of professional archivists, those with and those without formal, pre-appointment archival education, is much
more vexing. The overall need for basic archival education delivered through continuing education models clearly declines in direct proportion to the number of new archivists who enter the profession with pre-appointment archival education. At the
same time these new archivists look for archival continuing education to be similar to
the continuing education found in other professions: an education which builds upon
a common body of pre-appointment knowledge held by those who had elected to enter the profession. This kind of continuing education is substantially different than
that traditionally offered by archival professional organizations.
If the problems in archival continuing education were only the result of changing
educational demographics, an answer to the problems is not difficult to envision. A
transitional period could be seen where both forms of continuing education could be
offered: one program aimed at supplying post-appointment fundamental education
and a second program directed towards those who had already received this basic
knowledge through pre-appointment education. Although this solution would be in
the short run cumbersome and expensive, eventually the need for basic education
would disappear and basic continuing education offerings, including older offerings
labelled as "advanced workshops," would be discontinued in favor of newer curricula
designed to meet the needs of those with pre-appointment education.
This transitional model works only if the archival community accepts the idea that
henceforth all entry level archivists will have pre-appointment, graduate level archival
education. Unfortunately, a fundamental philosophical dispute exists among archivists over this very point. The archival community has not resolved within itself if
such pre-appointment education is essential.
The existing philosophical dispute is illuminated by disagreements which emerged
over language found in the first published draft of what would become the 1994 SAA
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guideline for a master's degree in archival administration. When published as a draft
document, the guideline called for the MAS degree to be "the only recognized, preappointment education for archivists." 1 This language clearly established the essential character of pre-appointment archival education and, indirectly, defined the future
of archival continuing education. Obviously, if all future archivists would have preappointment education, eventually all future continuing education would be geared to
the needs and educational level of those archivists. However, the Committee on Education and Professional Development (CEPD), the body within SAA responsible for
developing the draft document, received dissenting views on whether the MAS degree
was the only acceptable path to becoming an archivist. One educational model clearly
in the mind of some archivists was post-appointment education. This dissent led CEPD
to weaken the clause. CEPD recommended and SAA Council adopted language stating
that the MAS degree was "the best form ofpre-appointment education for archivists."' 1
This phrasing was designed to leave open the door for alternative, although undefined,
forms of fundamental archival education while at the same time establishing the pri12
macy of the MAS degree over other alternatives.
The experience of CEPD in drafting the 1994 pre-appointment educational guidelines indicates that some members of the archival profession remain committed to
retaining post-appointment basic educational opportunities. Because of this commitment a transitional model for archival continuing education that slowly phases out
post-appointment continuing education regarding archival fundamentals cannot yet be
implemented.
An alternative to the transitional model is one in which archival continuing education permanently offers two different educational programs: a post-appointment fundamental education program for those needing basic archival education and a different program to serve the needs of those who attended "archives school" prior to being
employed as an archivist. Such a model has been adopted in Canada and knowledgeable authors, such as Timothy Ericson, have also suggested that, practically, such a
system will be needed for at least the current generation of U.S. archivists.' 3
Although a two track approach may be needed in the short run, a permanent two
program approach is a bad idea for both economic and philosophical reasons. Economically, an open-ended commitment to a two program model represents a drain on
limited archival continuing education resources. Even if one assumes that the amount
of resources that can be devoted to archival continuing education will expand gradually, it is doubtful that the resources available to support archival continuing education are sufficiently generous to fund adequately two very different kinds of postappointment educational programs. The two program model is particularly wasteful in
that it continually places resources into an inferior form of basic archival education.
The 1994 MAS guidelines make clear that basic-level, post-appointment education is
a less desirable way to obtain knowledge about archives. That being the case, it is
foolish to invest professional educational resources to support a less desirable educational model. Rather, it seems logical to assert that the profession devote its limited resources to supporting the most effective model through which to deliver basic
archival knowledge: pre-appointment education.
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If the economic argument against supporting an open-ended commitment to basiclevel, post-appointment archival education is clear, the philosophical argument against
this idea is less obvious but in the end more compelling. Archival education, as well as
the professional activities of archivists, are means to an end. Archivists learn about
their profession and carry out their day-to-day activities in order to identify and preserve archival records. The appropriateness of all professional archival activity must
be validated or rejected by how successfully the activity advances this ultimate archival goal. The philosophical question, then, is what form or forms of archival education
will best serve the goal of preserving archival records. This philosophical question
must be followed by a second, more practical question, regarding the steps necessary
to create the most desirable archival educational system.
Philosophically, it seems clear that the preferred form of education for entry level
archivists consists of a rigorous body of graduate-level study. There would seem to be
no way to make a case that any imaginable combination of basic post-appointment
archival education could equal in intensity or breadth the learning opportunities made
possible through graduate-level study. If pre-appointment learning is the preferred
path to entry level archival knowledge, then objections to implementing a standard
calling for this form of education must rest on some practical problem making the
ideal situation impossible to reach. Archivists who argue for the permanent continuation of fundamental level, post-appointment archival educational opportunities do appear to rationalize the need for it on just such practical issues.
Two practical problems are frequently raised. The first is that graduate archival educational opportunities are not equally available to all those who would seek them and
thus allowance must be made for this inequality by supporting post-appointment basic
archival education. The second is that, regardless of what the archival community may
wish, employers will continue to hire professionally untrained individuals as archivists and thus there will continue to be a need to offer basic post-appointment educational opportunities for these "archivists by appointment." 14
The question regarding the equal availability of pre-appointment, graduate level,
archival educational opportunities, while significant, is not sufficiently persuasive to
justify investing in a professional, post-appointment archival educational system. The
hard reality in most small professions is that graduate level training is not equally
accessible to all individuals. To hold graduate level archival education to a higher
standard of accessibility than other forms of graduate level education is unreasonable. Furthermore, even if archival programs were particularly few and far between, it
would be wiser to address this shortcoming by making it possible for one or two
premier graduate level archival education programs to enter the distance education
field rather than allocate those same resources to maintain a less desirable, postappointment educational program. The infrastructure investment in distance education would be minimal as colleges across America are already developing facilities to
make possible distance education. Thinly stretched archival faculty may have trouble
initially finding the time to develop the necessary "extension" courses. However, a
basic commitment by archival faculty to maximize the impact of their program, as
well as a deep interest by university administrators in increasing tuition revenues by

MAKING HARD CHOICES

15

reaching out through distance learning, will likely drive the adaptation of archival
courses in premier programs to the tools of distance education.15
The more substantive objection to abandoning post-appointment basic archival education is based on the observation that employers have in the past hired individuals
who lack professional training as archivists and the belief that employers will continue to do so in the future. The belief is buttressed by a recent survey of archival
employers which revealed that almost half of the respondents did not consider pre16
appointment graduate level archival education essential for entry level archivists.
Compounding this problem is the failure of the National Archives and Records Administration (NARA), the nation's single largest employer of archivists, to validate
the legitimacy of pre-appointment archival education through the agency's hiring practices. If a history degree and in-house training is good enough for NARA, it is difficult to argue that some form of post-appointment basic continuing education isn't
also good enough for most other archival employers.
In dealing with the example set by NARA, archivists outside of the government
should make clear to NARA employees at all levels, but particularly those in the highest administrative offices, that NARA hiring practices have failed to keep pace with
the changing realities of archival education. When the National Archives was first
established there were no archival educational programs in institutions of higher learning. When the agency established the NARA Institute it was engaging in pioneering
archival educational work that set the standard for its day and met a critical need.
However, NARA officials must hear from their professional colleagues that in-house,
post-appointment archival education is no longer adequate to convey basic archival
education. SAA's pre-appointment educational guidelines have increased the level of
knowledge expected of new archivists to a point where no amount of in-house training, in-service workshops or institutes, or other forms of on-the-job training offer
comparable educational opportunities. Just as the Center for Disease Control cannot
by itself educate someone to become an expert on communicable diseases, and would
be ridiculed were it to try, the National Archives can no longer by itself educate someone to become an archivist, and leaves itself open to ridicule should it persist in continuing to assert that it can. In both cases there are well established university-based
educational programs that can better teach individuals interested in a relevant professional career than can a federal agency.
If NARA hiring practices represent a major impediment in implementing the ideal
archival pre-appointment and continuing education system, NARA administrators
should also be peculiarly susceptible to professional persuasion. NARA is made up of
archivists and thus the problem archivists encounter when they attempt to communicate with senior administrators should not, in this instance, occur. Everyone speaks
the same language and while persuading NARA administrators to recast their hiring
policies may not be easy, with the weight of the profession leaning on the agency, it
should be possible.
Persuading employers other than NARA to fall in line and employ only those who
have received pre-appointment archival education as archivists will prove more difficult. The task, however, is not impossible. The same study that reported that almost
half of the current archival employers in the country do not consider pre-appointment
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graduate level archival education essential also noted that slightly more than a quarter
of the respondents already believed such education was essential and that only 8.8
percent of the employers did not see benefits from establishing such programs. 17 A
core group of employers who support an entry level degree clearly already exists and
the vast majority of employers can see benefits from graduate level archival study and
thus can be presumed to be at least willing to listen to arguments regarding the essential character of such an education. Thus, if a campaign of persuasion, perhaps linked
to existing archival outreach efforts such as "Archives Day" and other forms of professional promotion, were mounted it would likely meet with considerable success.
However, it is not difficult to believe that some employers will disregard the
profession's best advice and employ as an archivist an individual who lacks pre-appointment archival education. This pragmatic observation, however, is not in and of
itself sufficient reason for the profession to maintain a post-appointment basic archival education program. This is so because basic post-appointment educational programs are, in the long run, counterproductive to the basic mission of the archival
profession: adequately preserving the historical record.
The idea that abandoning archival remedial education helps preserve the historical
record is clearly counter-intuitive. The intuitive answer to the problem of archivally
untrained individuals employed as archivists is post-appointment training. This answer springs from an intuitive belief that something is better than nothing and some
education is better than none. However, the impact of perpetuating among employers
and the public the erroneous idea that anyone, after a couple of workshops, can adequately care for the primary documents that make up our nation's historical heritage
far outweighs the good that can be accomplished by helping a single individual better
care for a specific group of records. In the long run, the best way to care for historical
records is not to undertake remedial education for usually well intentioned-but, ultimately, hopelessly undertrained-"archivists by appointment,,' but rather to argue
persuasively for the need to hire in the first place professionally educated archivists.
Without doubt a campaign of persuasion will take time to be effective. During the
period when the campaign is underway the professional archival community must realize that it is generally counterproductive to offer post-appointment basic education.
The right hand must work in concert with the left hand and employers who choose to
ignore the archival community's persuasive efforts should be denied the fig leaf provided by a few workshops to which they can send their "archivist" for training. In the
short run, employers and the public must be educated regarding the consequences of
allowing historical records to be cared for by individuals who lack professional archival education. To make this point professional archivists must, in the short run, let
inadequately cared for records rot.18
Adopting a policy that is detrimental to some historical records in the short run in
order to obtain a longer run objective has precedent in American archival history. In
the long battle to establish the National Archives historians dedicated to the creation
of that institution repeatedly rejected the idea of a "hall of records," something like a
records center run by clerks, in favor of a more scholarly, cultural institution staffed
by individuals with professional training. That the hall of records was something did
not convince the historical community to accept it and abandon their quest for the
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more important goal of a culturally oriented archives. The undoubtedly true observation that while they argued for that goal a certain number of federal records would
inevitably be lost also did not dissuade them. The importance of a National Archives
that could employ staff with a strong professional education was clear. The inadequacies of a hall of records operated by a group of clerks was obvious. If the price to
achieve the goal of a national archives was the rotting of scores of federal records,
they concluded it was a price worth paying.
To establish the principle that historical records require the care of professionally
educated archivists will also require paying a price. The archival community today is
challenged by employers and a public who would treat historical records as if they
were the equivalent of retail store blue-light specials. The archival community can
accept this treatment and make the best of it, rationalizing the decision by pointing
out that sometimes a blue-light special is not a bad deal. The archival community can
also take the high ground and argue that the source material of American history deserves better than bargain basement treatment. The difference in cost between treating historical records as rummage sale items, rather than as quality merchandise in
fine department stores, is not so great that the employers and the public cannot be
persuaded to spend the extra dollars required. Archivists should be willing to pay the
short-term price-to lose some historical records-in order to make this broader,
more fundamental point that will affect the care of historical records for generations to
come.
Making an immediate sacrifice in order to achieve a broader goal will require faith in
the archival profession and in the profession's ability to change societal attitudes. Not
all archivists share such a faith. Some will say that a quest to bring professionalism to
the care of all archival material is a noble but quixotic goal that cannot be achieved.
Other archivists may express concern that the public will turn on them should they fail
to leap forward to save endangered documents. Some archivists will simply throw up
their hands and cast their profession and themselves as being hopelessly trapped in an
endless spiral of public apathy, declining resources, and ever diminished professional
capability. Other archivists will choose to believe that substantial, if incremental, change
can take place which will benefit the profession and the information archivists preserve. Other archivists will argue that a loss of historical records, although tragic, can
be used to educate the public to the need for professional archivists working in adequately funded archives. Other archivists, like those historians who kept the faith and
eventually saw the creation of a National Archives, will believe that the noble quest
can be achieved. The choice each archivist makes regarding their vision of the future
will determine how the archivist views the prospects for success in a campaign to
convince employers to hire archivists with pre-appointment archival education and, in
turn, the need for post-appointment basic educational opportunities.
There is no evidence-based method through which to demonstrate the validity of
these alternate visions. Each is possible. However a profession that accepts a view of
itself as poor and lacking the persuasive ability to improve its possibilities is not
likely to attract bright young minds to itself, not likely to retain its most capable
practitioners, and not likely to accomplish collectively much worth remembering.
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Hunkering down with a couple of beers and whining about the cruelness of fate rarely
leads an individual or a group to new accomplishments.
Therefore I prefer not to hunker down and instead envision a profession that believes in its own importance, the power of its persuasiveness, and its ability to obtain
adequate resources to do what should be done to preserve the historical record. 19 This
faith in the archival profession's ability to change positively the future validates the
assertion that archivists can persuade employers to hire only individuals with pre-appointment graduate level archival education. It also validates the loss of records that
may occur as part of a systematic campaign to establish a national standard for the
level of archival education that entry level archivists must possess, just as it was necessary to sacrifice some federal records to establish the National Archives.
Armed with this faith, it is apparent that the pragmatic objections to eliminating
remedial professional education from the archival continuing education curriculum
do not hold. Distance education can solve the problems of unequal access to educational resources. A faith in our own professional persuasiveness can answer critics
who believe we can never establish a sufficiently high entry level of professional
archival education to eliminate the need for remedial education. Removing these pragmatic objections, it is clear that the professional goal of preserving historical documentation would be better served by a body of practicing archivists who henceforth
entered archival work with a predictable base line of professional education.
The archival community should begin to plan a future revolving around a model that
assumes all archivists have enjoyed the benefit of pre-appointment education. This
model should offer archivists true professional continuing education rather than fundamental knowledge supplied through the tools of continuing education. The model
should look toward the day when post-appointment basic archival education is unneeded.
It is clear that this model cannot be implemented immediately. A period of transition must be established that acknowledges and makes allowances for the unique problems created by the limited past availability of pre-appointment archival education for
many of today's archivists. In the short run, archival continuing education should function in accordance with a transitional model that recognizes the existing educational
demographics of the current generation of archivists.
In order to cope with the demands created by this transitional period the American
archival community might do well to look at the examples created in Canada. In Canada
provincial archival councils and associations have established systematic, rigorous,
and planned professional post-appointment educational opportunities. For example,
the Archives Association of Ontario (AAO) has established a fourteen-workshop core
curriculum. Each workshop is two days in length and the entire package of workshops
is offered over a planned five-year cycle.20 In fact, one approach to creating such a
system would be to license for use in the United States a Canadian program. Whether
licensed from the Canadians or invented anew, if the American archival community
wishes to make a commitment to post-appointment education we should do so with
2
the rigor demonstrated by our Canadian colleagues. 1
Unlike our Canadian colleagues, however, American archivists should support the
growth of pre-appointment education by setting definitive, short time periods for re-
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medial education efforts. We should talk not in terms of generations but in terms of
years. We should offer one or perhaps two cycles of post-appointment education
based on the Canadian model with the clear understanding that those archivists who
need to be "grandfathered" into the profession through this method should undertake
it now. Over a five-to ten-year period we should, in a planned and systematic way,
bring post-appointment educational opportunities to an end.
Even as the archival community plans for the final round of remedial, post-appointment education, it should primarily focus its attention on developing curricula and
delivery mechanisms that serve pre-appointment educated archivists. Although some
resources will undoubtedly have to be spent to prepare for a comprehensive remedial
post-appointment program, resources spent in this area will have a very short lifespan.
However, resources allocated to develop post-appointment continuing education will
have considerable "legs," and thus represent a better way to spend limited development dollars.
If archival continuing education should be focused upon and increasingly devoted
to the educational needs of archivists with pre-appointment education, then archival
educators must think about how to meet the needs of this audience. As has already
been noted the archival continuing education of the past is of minimal relevance to
this group of archivists. Archivists with pre-appointment education, particularly archivists who will emerge from programs offering a master's degree in archival studies, will have no need for fundamental education and will likely also know what has
traditionally been labelled "advanced" continuing education. This audience of archivists has and will continue to develop educational needs fundamentally different from
those archivists that preceded them. Thus, archival continuing education must be restructured to meet those needs.
Three kinds of educational venues should be implemented to meet the educational
needs of archivists who learned their profession through graduate level coursework:
professional review and discussion, specialized training, and non-traditional education and training. Each venue would offer archivists a distinctive kind of education
experience with inter-related but unique curricular elements. Collectively, the three
venues offer a way for archivists with graduate level archival education to refresh and
extend their knowledge for the life of their professional career.
Professional review is critical to ongoing professional education. No matter how
well an archivist learned basic theory and fundamental skills in "archives school,"
over time that theory and those skills will become dated. Theory evolves. Fundamental skills experience basic revisions to reflect new ideas, new research, and new technology. The basic fact that over time all things change suggests a need for workshops,
seminars, and other educational opportunities that review core archival theory and
practice that practicing archivists should take on a regular basis, perhaps every five or
ten years. The goal would be to keep practicing archivists in touch with basic ideas and
make practitioners aware of evolution in ideas or concepts that have influenced contemporary thinking and practice. Ultimately, professional review would be designed
to make certain that as archivists mature they continue to be aware of and reflect in
their work the best thinking of the day regarding archival theory and practice. The
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curriculum for professional review would reflect the core curriculum taught to entry
level archivists attending graduate school.
Within the archival science area continuing education offerings could be constructed
in two alternate ways. One approach would be to offer continuing education organized
around the traditional core activities an archivist performs. 22 Educators could envision
a workshop on each of these topics very similar to the way SAA and other associations
today offer basic or advanced workshops on these functions.
An alternate way to offer this information would be to group professional review
opportunities into three broad categories: theory, methodology, and practice. Professional review offerings on theory would review and analyze the basic ideas and concepts underlying archival work. Methodology offerings would analyze the broad ideas,
whether theoretical or pragmatic in nature, that inform day-to-day practice. Practice
would look at the pragmatic aspects of actually doing archives, with an emphasis on
changes in the way archivists do perform their daily tasks.
The advantage to this kind of grouping over the more traditional functional approach
is that it would allow professional review offerings to take a broad overview of archival science rather than slicing the pie narrowly. By taking the broad approach professional review offerings could touch briefly on continuities and take the time to explain areas of change. The approach also acknowledges the obvious: that development
of theory, methodology, and practice across archival functions is not equal over a
given period of time.
Professional discussion is a variant upon the professional review format. Professional discussion would allow for in depth discussion of both core archival ideas, and
ideas and topics that fall outside of the core of archival theory and practice but which
are of deep professional interest to archivists. Although it could be assumed, but probably should be argued persuasively to many archivists, that all archivists need to attend
professional review offerings on a regular basis, professional discussion offerings
would be more topical in character and thus would come and go based on the felt
needs of the archival community.
Specialized training should also be offered to meet the felt need of archivists. In
contrast to professional review, which seeks to revisit the basics in archival science
to illuminate both continuities and change, or professional discussion, which also
focuses primarily on ideas rather than practice, specialized training would seek to
impart a new skill or set of skills that the workshop participant could take home and
use immediately. Specialized training would build upon a core knowledge of archives,
but would focus on giving archivists immediately useful skills in rapidly evolving
areas.
Finally, non-traditional education and training should be offered. Clearly, archival
continuing education needs to make room for the innovative and experimental. Such
workshops might be created out of felt professional need or the visionary force of
one or two determined archivists. This is a laboratory open to any and all comers
persuasive enough to sell their ideas to those who must approve the workshops in the
first place and those who will pay the money to take it. Non-traditional offerings may
in the end prove to be utter failures, be successful as a one-time offering, or work
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their way into the canon of professional review. The point is to make available a formalized venue that allows for innovation and experimentation.
Grafted onto this educational structure would be one other continuing education
component. An appreciation component would be created to meet the needs of individuals in other professions who have need to understand archival theory and practice
but who do not plan to actually work as archivists and whose own professional education does not normally include this information. An appreciation course might in content be rather similar to what today are called "Introduction to Archives" workshops.
The difference between today's offerings, however, and an appreciation course would
be the audience. Appreciation courses would be marketed to professionals who need
to know about how an archives is run, not to individuals trying to run an archives. 23
The continuing education structure outlined above establishes a future-oriented model
for archival continuing education. The focus of the program would plainly be to meet
the needs of the emerging generation of university educated archivists. The program
would also recognize an ongoing need for those in professions other than archives to
obtain information about archival theory and practice by making available archival
appreciation offerings.
A systematic consideration of the goals and purposes of archival continuing education leads to the conclusion that archivists should begin to plan for the day in the next
five to ten years when archival continuing education will be designed to meet the
needs of individuals who have had pre-appointment, graduate level education. There
are sound reasons for the archival community to move continuing education in this
direction and there are no practical objections to this change sufficiently persuasive
to stop archivists from working towards a day when all newly hired archivists will
bring to their work a solid body of archival knowledge obtained through graduate level
education.
As a short term measure, the archival community will need to support two forms of
continuing education. One program will meet the needs of the growing number of
pre-appointment educated archivists while the second program will assist an ever declining number of archivists who assumed their first professional position without
pre-appointment archival education. Although it is impossible to predict how long
this transitional period will last, it should be a goal of the archival community to
complete the transition within the next five to ten years.
However long the transitional period proves to be, the professional archival community should be clear that the two program system of archival continuing education
is transitional rather than a permanent state of affairs. Archivists should work towards
and anticipate a future in which continuing education serves a community in which all
of its members will have experienced graduate level archival education.
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EDUCATION FOR ARCHIVISTS:
HARD CHOICES AND HARD WORK
(ARESPONSE TO THE ARTICLE BY FRANK BOLES)
DAVID E.HORN
ABSTRACT In contrast with the view in the preceding article, a different description
of the audience for continuing archival education is presented. Archival appointments
include many part-time assignments, and many archivists will not take graduate programs. There is a large and varied audience for continuing education programs that do
not presume pre-appointment education. The model for education offerings will include two main types of archivists-those with and those without extensive pre-appointment education. Scarce resources can and must be stretched to meet a wide variety of needs.

I welcome the opportunity to comment on Frank Boles' article, "Making Hard
Choices: Continuing Education and the Archival Profession." I heard Frank give the
paper on which this, article is based-at the SAA meeting in Indianapolis in 1994and at that time I commented on some of the points he made. Frank and I are in agreement on many aspects of the complex subject of archival education: we both rejoice
to see the many excellent programs for graduate courses in archival administration,
and we recognize the abilities and accomplishments of the people who become archivists after completing one of these programs. We also agree on the necessity of preserving the documentary record, and we see this as the ultimate goal of archival education. We agree and this is not a new tenet for archivists-that resources are scarce
and must be used wisely.
Neither Frank Boles nor any other reader of this commentary wants me to use much
space listing my points of agreement with Frank. At the session in Indianapolis mentioned above I expressed some disagreement, but did not have time to list all of our
differences or to explain the reasons for them. My principal difference with Frank
can be seen from the first paragraph in his conclusion: he says that archivists must
begin to plan for a gradual (over five to ten years) elimination of all educational programs for people who have archival jobs but have not had pre-appointment education
in archives administration at the master's degree level; I say that we shall never have a
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situation in which all archivists have had that level of education. As a profession, at
every level-national, regional, state, local, and institutional-we must always provide continuing education for archivists who have never taken and will never take any
graduate courses in archives.

The Nature of Archives Positions and Appointments
My view, which is very different from that of Frank Boles and many other archivists, is based on my perception of the present condition of archives and archivists. It
is a fact that archival documents-materials essential for understanding our history,
our culture, and our institutions-are created constantly by every organization and
institution. Many of these institutions are so small that they will never employ a fulltime archivist. Many institutions find someone interested in archives or knowledgeable about some of the records, or who just happens to be available when the decision
is made "to do something about the old records." Such persons usually add responsibility for archives to their other jobs and never become full-time archivists.
When people in the archival profession who are assessing educational needs and
planning programs talk about "pre-appointment" and "post-appointment" education,
they do not seem to be aware of the kind of "appointment" I have just described.
Nevertheless, there are many such people, I think their numbers are steadily increasing, and I am certain that there will always be such appointments.

The Audience for Archives Continuing Education
I differ with Frank Boles on the nature of archival "appointments" and, therefore, I
differ with him about the present and future audience for continuing education in
archives administration.
Who are the people who receive these appointments? Some of them sign up for the
"Introduction to Archives" workshop offered by the Society of American Archivists
and for similar programs offered by regional and state archival organizations. I have
been teaching introductory workshops-and other programs-since 1977, so I have
met and talked with and taught and learned from several hundred people "who have
archival responsibilities but little or no formal archival education" (as we say in the
notice about the introductory workshop).
It is hard to describe these archivists, because they are a very diverse group. I can
give some examples (each example is a composite):
1) A nun who has worked in her religious order for many years, as a teacher, secretary, librarian, or administrator. She knows her order thoroughly-its history,
culture, and customs; she might have known the founder or other early leaders.
2) A librarian in a college who has noticed and become interested in the historical
records. Like many librarians, he realizes that these documents are different
from published materials and therefore must be organized and processed differently.
3) An expert in public relations for a company that is about twenty or thirty years
old. The PR person has often used-or tried to find-reliable information about
the company's origins and operations; she realizes that the archives (she prob-
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ably does not yet know that term) must be made easier to use. She suggests this to
her boss-and finds that she has "volunteered" to be the company's archivist, in
addition to her other duties.
4) A recent college graduate who has found a job in a large, well established archives. He has much general and some specialized knowledge, and he has good
analytical skills. His boss, the head of the archives, sends him to the introductory workshop for a quick overview of archival work.
Just as these archivists differ in their backgrounds and in their needs for continuing
education, so also they differ in what they do after taking their first workshop. Virtually all of them pursue continuing archival education. The question asked most frequently by people who are just beginning their archival education is, "How can I get
more education?" Some people who have begun working in an archives fairly late in
their careers might not be expected to seek much more formal education, but a surprising number of them take a few or several more workshops. They also help other
people in similar situations to start an archives, and they participate vigorously in
their local, state, and regional professional organizations, as well as in SAA. Some of
them give talks or demonstrations, and some even give workshops or at least arrange
for various forms of continuing education.
Other beginners, especially those who have full-time, continuing (we hope) positions in an archives, use introductory and other basic workshops as a first step in their
archival education: they attend more extensive programs, such as the Modem Archives Institute, and might take one or more graduate courses in archives administration. Some, of course, might pursue a master's degree in archival studies or a degree
with a large component of instruction in archives.
Some people who take introductory workshops already have a master's degree in
business, engineering, library science, education, or some other subject. This background shows they realize the necessity of education in special areas, but they will
probably not pursue a full master's degree program in archives, which is only one part
of their job.
These people, and many more like them, comprise an audience for continuing education. They need basic, advanced, and specialized workshops. Many of them are not
full-time archivists, and very few are well paid for their archival work, so they need
inexpensive sessions and workshops provided near enough so they can minimize the
costs of travel and lodging. At present, many archival organizations address this need.
The SAA helps with this work, and all the professional archival organizations must
continue to provide this kind of archival education.
How large is this audience? No one knows. Introductory and other basic workshops
throughout the United States constantly attract good audiences. We might estimate
the number by asking how many "places" there are that should have an archives. How
many government agencies (municipal, county, state, regional, national)? How many
religious institutions (churches, districts, congregations, regions, national offices,
dioceses)? How many educational institutions (schools, colleges, universities, professional organizations, accrediting bodies)? How many businesses, of all sizes? How
many libraries and historical societies? How many other whatevers? Roughly, I'd say
the answer is tens and tens of thousands.
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How many established archives are there now? Or how many places are there that
have even a minimum of archival service? Probably only a few thousand, perhaps several thousand.
Let's do the math: tens and tens of thousands minus several thousand (to be optimistic) still leaves tens of thousands of places without archives. Because the proper
understanding of our individual institutions and our entire civilization and everything
between these two extremes requires that all archival material be preserved and made
available for use, we as professional archivists must ensure that archival care is provided for all relevant materials. This is an enormous task. In the almost sixty years
since the founding of the Society of American Archivists, with much help from other
archival organizations in the past twenty-five years or so, we have worked hard and
well and have accomplished much, but we have barely scratched the surface.

More Archives, More Archivists
Many of the institutions and organizations described above will never have a fulltime position of professional archivist; they will never hire someone with a pre-appointment master's degree in archives or in any related field. Realizing how many
such institutions there are, and how extensive and valuable their archives are, we can
not and must not accept the strategy proposed by Frank Boles in his article: let them
rot. We cannot say that we shall not lift a finger until each institution agrees to hire a
fully qualified archivist, that is, someone with an appropriate master's degree.
Fortunately, we have proof that the present system works. By the present system I
refer to one of the patterns in the archival profession: in various ways and for various
reasons, when people in some institutions take on responsibility for "the old records"
they seek help and find that there are archival organizations and archival education
programs. They start taking such programs and progress to more education, learning
to improve their programs. Because of their efforts, archival materials are identified,
are preserved, are processed, and are made available for use. These archivists support
institutional use of their archives and, in most cases, researches by outsiders. The
system works well. The major failing is that we have been working on too small a
scale. (Another pattern is very welcome: an increasing number of institutions are
hiring increasingly well educated graduates of advanced archival educational programs.)
Frank Boles says that we must embark on a campaign of persuasion to convince
every prospective employer to hire only fully qualified (pre-appointment master's
degree) people as professional archivists, presumably in full-time, continuing positions. I agree that we should initiate and continue a campaign: where there is any
possibility at all, we should push for that kind of appointment. There are, however,
many thousands of institutions that will never hire full-time archivists. To address this
situation we need another campaign: to approach, address, work with, inform, encourage, and enlighten people in all institutions and organizations to establish at least a
minimum level of archival control. As soon as they have done so, we must continue
the campaign in order to effect increases in the resources provided and the services
available.
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The key word here is persuasion: again, the present system works well. Somehow
people in various organizations persuade their bosses-or are persuaded by them-to
begin a records program. The appointee (volunteer) attends an archives workshop and
begins to realize how much work is needed and how much expertise is required to run
a proper program. That person then is able to persuade the resource allocators to
provide more help, which results in better control and more services, and this upward
cycle continues. Professional archivists and archival organizations can assist at every
stage of this spiral, especially by providing continuing education.

A Model for ContinuingEducation
What will continuing education be like? Frank Boles described three models but
rejected two of them. My view most closely resembles his second model, "...a system
[which] permanently offers two different educational programs: a post-appointment
education program for those needing basic archival education and a different program
to serve the needs of those who attended 'archives school' prior to being employed as
an archivist."
Continuing education for archivists should be as follows:
1) Graduate programs will continue and might eventually expand. Some will resemble the "Guidelines of the Development of a Curriculum for a Master of
Archival Studies Degree" (SAA, 1994), while others will resemble the present
system of offering archival studies in library schools or in history programs;
dual master's degree programs should be encouraged.
2) Workshops will be offered on all topics at all levels. There is already much cooperation among our many professional archival organizations, and this must expand: sharing curricula, teaching techniques, demonstrations, illustrative materials, and evaluation systems Will make the best use of scarce resources.
2a) More educational resources are needed to address the need and enthusiasm
for archival education. The "distance education" that Frank Boles describes
can be very helpful in bringing many different kinds of instruction to all archivists. Graduate programs which have courses in archives available only to
degree candidates must make some places available to others. In addition, we
need more recordings and video tapes of archival speakers, panels, discussions, and demonstrations. Listservs on the Internet are already heavily used.
3) Numbers 1) and 2) address different audiences and produce archivists with different but complementary knowledge, skills, and abilities. The best archival programs will result from combining the theoretical knowledge of people with
master's degrees with the institutional knowledge (an organization's history, culture, customs, operations) of people whose training is on the job and whose
archival education is post-appointment. To ensure sharing between these groups,
the intern component of graduate archival education can be very helpful; also,
the present SAA program for mentors can be expanded, imitated, and adapted.
Archivists with graduate degrees can serve formally or informally as consultants
for a variety of small or nascent archives. It might be possible to have commer-
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cial ventures that would make archival consulting as available as computer-related consulting is today, so the best knowledge and techniques can be used in all
settings.
4) We must continue to provide publications for all varieties of archivists. Perhaps
there can be better cooperation among archival organizations as well as between
archivists and publishers in related fields. In 1977, when the SAA started its
"Introduction to Archives" workshops, it provided the essential instruction manuals, that is, the Basic ManualSeries. It has recently published another series equally
helpful for workshops, the Archival FundamentalsSeries. (Neither of these series
is really suitable for graduate courses, except for the hands-on work of the internship and the usefulness of the bibliographies.)
5) Some workshops should be designed for people who have and will always have
archival materials in their possession, such as librarians, workers in local historical societies, and town clerks. If individual archival institutions or local archival organizations can reach out to these people, we can improve the preservation and availability of archival and manuscript materials (similar to Frank Boles'
comments in his article).

The Role of Archival Certification in Continuing Education
In his article on continuing education, Frank Boles does not mention certification
for archivists. In my opinion, the Academy of Certified Archivists could be very helpful to archivists with no pre-appointment education, but it has recently indicated its
intention to move away from this possibility. At present, someone with a bachelor's
degree and other requirements may take the ACA examination; this provision is being
phased out, and soon only people with master's degrees will be allowed to take the
exam. This is a serious mistake: people with master's degrees in archival studies or
with other graduate degrees that include a significant portion of archival work do not
need to take an exam consisting of one hundred multiple-choice questions.
On the other hand, someone who has become an archivist part-time, and/or late in
his or her career, could benefit from a program that would offer recognition of accomplishments in the work place and completion of archival workshops or courses,
attendance at professional meetings, and the successful taking of a meaningful examination. Here again an extensive mentoring program could be useful. If the ACA does
not provide this kind of entry into the profession for these archivists, then some other
organization should establish guidelines, set realistic goals, and recognize accomplishments.

Conclusion
Archives-records of continuing value are constantly being created everywhere.
Fortunately, more and more institutions realize the need for professional archivists,
and equally fortunately, our graduate programs have been providing well-qualified
people. On the other hand, much archival material is in the control of people who have
not completed graduate courses in archives administration. These archivists need ex-
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tensive education, and the profession must provide it. Also, there are many institutions
with as yet no control of their archives, and we must reach out to them to ensure the
proper care for those materials.
Can we do all the things I have listed? Yes, though with great difficulty and much
hard work. Because we shall continue to have both archivists with extensive pre-appointment education and archivists with little or none, we must continue to serve
both. Also, because there are so many institutions with no archival programs, we must
continue to reach out to them.
I am optimistic that we can do all this. We can continue our present multi-varied
archival education programs and even expand them. We can increase the number of
people completing graduate archival programs, and we can provide more and better
educational programs for all archivists. My optimism is based on the optimism, enthusiasm, intelligence, and dedication of the archivists I have met and worked with in
the past twenty-six years. Much of the enjoyment of archival work is the constant
learning, the constant challenge to acquire some new skill or to study some new subject, in order to improve our work and to assist users. As life-long learners, we archivists will make every needed educational program available for ourselves and others.
ABOUT THE AUTHOR: David E. Horn is the Records Manager and corporate archivist for the Boston Edison Company. Before becoming an archivist he taught high
school courses for ten years. Since 1977 he has taught the SAA's introductory workshop approximately once a year, and he has taught workshops, given talks on education, and served as a coordinator of educational programs for other professional organizations. He is a Certified Archivist and a Certified Records Manager.
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A DIFFERENT SHADE OF GREEN:
DOCUMENTING ENVIRONMENTAL
RACISM AND JUSTICE
STEPHEN C.STURGEON
ABSTRACT: For the past twenty years archivists have been attempting to diversify
their collections to include historically excluded groups such as minorities. The environmental justice movement, an attempt by people of color to combat toxic pollution
in their neighborhoods, presents a unique opportunity for archivists to achieve this
goal by documenting the efforts of these community-based coalitions. This opportunity also offers archivists a chance to reexamine the use and usefulness of "documentation strategies" for filling gaps in collections. This essay argues that instead of"documentation strategies," the profession needs to engage in "documentation advocacy"
to secure diverse collections.

One of the most significant social forces of the twentieth century has been the environmental movement. This movement, which began developing late in the nineteenth
century, was led by John Muir, who preached that wilderness had a value to humans
independent of the market value of its component parts. Muir, whose philosophy was
an extension of Thoreau and nineteenth century romanticism, called for the permanent
preservation of wilderness areas so that future generations would not be robbed of their
natural legacy.1
The environmental movement arose, in part, as a response to the development of the
modern city. As more and more people became concentrated in increasingly congested
and polluted cities some residents, particularly of the middle and upper classes, began
to view wilderness as an escape hatch, and they assigned to nature an almost mystical
value. This fixation on wilderness often puzzled the residents of these so-called "wilderness areas." As one Eskimo remarked during the debate over the 1980 Alaskan
Land Act (which led to the permanent preservation of 104 million acres in the state of
Alaska), "[white people] think there's nothing out there. They are only vaguely aware
that our people are already there, using the land for hunting and fishing and trapping, as
we have for 15,000 years...,"2
Just as this wilderness mysticism has sometimes led environmentalists to oversimplify the wilderness reality, this same vision has caused environmental groups to sometimes ignore problems in their own backyards. While the definition of environmental-
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ism did expand during the 1970s and 1980s to include such issues as pollution, population control, ozone depletion, and even nuclear disarmament, these issues reflected
primarily the concerns of white, middle and upper class environmentalists. 3 Largely
excluded from debate and action were the emerging environmental concerns of minorities and the poor.
The first campaign for environmental civil rights occurred in 1982 when the state of
North Carolina announced plans to place a dump for PCB-contaminated soil in predominantly poor and black rural Warren County. The United Church of Christ's
Commission for Racial Justice, under the leadership of then deputy director Rev.
Benjamin Chavis (who later served a short, controversial term as executive director
of the NAACP), and the Southern Christian Leadership Conference organized protests against the planned dump, which ended with the arrest of nearly 500 people.
did
While the protests failed to block the construction of the PCB facility, activists
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Following up on the protests in Warren County, Representative Walter Fauntroy
(D.C.) requested that the General Accounting Office investigate the racial and socioeconomic profiles of the communities surrounding the four major hazardous waste
landfills in the South. The GAO report, released in 1983, showed that three out of the
the
four landfills were located in communities that were primarily black. This despite
5
fact that African Americans made up only 20 percent of the region's population.
In a follow-up to the GAO report, the United Church of Christ's Commission for
Racial Justice in 1987 released a landmark study entitled Toxic Waste and Race in the
United States, which examined the placement of hazardous waste facilities on a nationwide basis. Among the startling findings of the report were the following: Race
proved to be the most significant variable in the location of commercial hazardous
waste facilities. Three out of the five largest commercial hazardous waste landfills in
the U.S. were located in predominantly Black or Hispanic communities. Three out of
every five African Americans and Latinos lived in communities with uncontrolled
toxic waste sites. In an attempt to summarize the report's findings, Rev. Chavis described the location of hazardous waste facilities as clear evidence of "environmen'

tal racism. "6

Minority neighborhoods not only suffer from having a disproportionate number of
hazardous waste facilities in their communities, they also suffer from unequal enforcement of environmental laws. The National Law Journal did a study four years
ago which found, among other things, that "penalties against pollution law violators in
minority areas are lower than those imposed for violations in largely white areas...,
the government takes longer to address hazards in minority communities, and it ac7
cepts solutions less stringent than those recommended by the scientific community."
The effort to secure equal pollution prevention for all has led to the development of
the environmental justice movement. This movement is primarily composed of community-based, issue-oriented, people of color coalitions. Oftentimes the groups arise
in response to an effort to place a hazardous waste facility in a particular community.
Other times they emerge to address a community health problem.
Although most environmental justice work is occurring on a local basis, there recently have been some attempts to advance the issue to the national level. In January
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of 1990, the University of Michigan sponsored a conference entitled "Race and the
Incidence of Environmental Hazards." Twelve scholar-activists delivered papers and
participated on panels with representatives from EPA and several Michigan state agencies. Many activists, however, consider the true birth of the national campaign to have
been the First National People of Color Environmental Leadership Summit in Washington, D.C., in October of 1991, which drew hundreds of participants from all 50
states as well as representatives from the mainstream environmental movement. 8
The "Big 10" environmental groups 9 are relative latecomers to the issue of environmental racism. Many environmental justice activists claim this lack of action is due to
the fact that the mainstream environmental organizations are overwhelmingly white
and upper middle-class. Early in 1990, the Gulf Coast Tenant Leadership Development Project, an African American organization based in New Orleans, and the Southwest Organizing Project, a Latino organization in Albuquerque, both sent the nation's
major environmental groups letters accusing them of having racist hiring practices
and ignoring environmental issues of concern to minority communities. 10
There is an obvious lack of diversity in the leadership of the top environmental
organizations. A 1991 article in Audubon reviewed the statistics for various environmental groups. Only one of the Sierra Club's fifteen directors, two of the National
Audubon Society's thirty-three directors, and three of the National Wildlife
Federation's twenty-nine directors were members of a minority group, while none of
the Wilderness Society's directors were. In addition to a greater ethnic diversity existing in the environmental justice movement, there are also more prominent women
leaders than in the mainstream organizations. There are signs, however, that the major
environmental organizations are slowly beginning to act on the issue of environmental racism, both inside and outside the movement.11
The need for the mainstream environmental movement to accept and embrace diversity is part of a larger change that all of America's institutions are going to go through
as this country moves towards a more multicultural society. This process of change has
been particularly challenging for the nation's cultural institutions, such as museums,
archives, libraries, and universities, as they seek to redefine their roles in this new
environment. A 1993 article in The Chronicle ofHigherEducation examined the problems currently confronting museums. While the article's sole focus was on museums,
many of the authors' arguments and criticisms are applicable to archives as well. According to the authors, the essence of the crisis is that "[a]s repositories of knowledge
and forums for the expression of central values, museums have claimed to play a critical role in the transmission of culture ....Increasingly, however, museums are hoist on
the petard of their own boasts. Because they profess to be central cultural institutions,
what they keep and what they display is increasingly subject to dispute."
The authors argue that cultural institutions can no longer claim to be neutral in the
debate over cultural values. These values, which museums (and archives) help to shape,
and are in turn shaped by, are reflected in the type and nature of the artifacts they
collect, artifacts which are given the cultural blessing of being deemed "significant"
and hence worthy of preservation. Therefore, the authors conclude, if cultural institutions are to avoid being deemed irrelevant, then they must begin to address a broader
constituency. 12
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Archives in particular seem vulnerable to the charge of irrelevancy, since historically the common archival practice has been to collect the papers of the "great leaders"
and governing agencies. Recognition of this bias is not a recent development, however, since archivists and historians have been warning about it for over twenty years.
In a 1970 address to the Society of American Archivists, historian Howard Zinn explicitly challenged the notion that the archival profession was inherently neutral in its
work.
"The archivist...tends to be scrupulous about his neutrality, and to see his job as a
technical job, free from the nasty world of political interest: a job of collecting, sorting,
preserving, making available, the records of the society. But I will stick by what I have
said about other scholars, and argue that the archivist, in subtle ways, tends to perpetuate the political and economic status quo simply by going about his ordinary
business... Our choice is not between being political or not. Our choice is to follow
the politics of the going order, that is, to do our job within the priorities and directions set by the dominant forces of society, or else to promote those human values of
peace, equality, and justice, which our present society denies." '13
Zinn warned of the dangers to the archival profession, and society as a whole, of
these unstated biases: "What is the net effect of the kind of archival biases I have just
described? [T]o glorify important people, powerful people, military, political, and business leaders, to keep obscure the lives of ordinary people in the society. To maintain
such archival biases requires no malfeasance on the part of archivists, only passivity,
only falling into the lines already set by the dominant trends of the profession." He
concluded by challenging archivists to "take the trouble to compile a whole new world
of documentary material, about the lives, desires, needs, of ordinary people."' 4
Archivist Gould Colman, in a 1973 essay, echoed Zinn's concerns about the scope
and nature of archival collecting policies. Colman claimed that the vast amount of
government records in most archives presented a grave danger of skewing the historical record, particularly with regards to cultural matters. "Cultural aspects which don't
make records are likely to be as lost to history as is the Roanoke Island Colony. The
WPA Writers Project, which recorded the reminiscences of former slaves, should be
recognized for what it is, an aberration in documentation." Colman fully appreciated
the difficulty of the archivist's task because "the archivist and manuscript curator are
faced with documenting all segments of the past associated with written records in
order that they meet the needs of researchers in an open-ended future." But he felt it
was vital for the profession to rise to the challenge. 5
In his 1974 presidential address to the Society of American Archivists, Gerald Ham
expressed his concerns about whether or not the holdings of archival repositories
accurately reflected the scope of human activity. Ham not only agreed with the warnings issued by both Zinn and Colman about biased records, but was more troubled by
the lack of concern expressed by fellow archivists about the problem. Far too many
archivists, Ham warned, are comfortable in their role as custodians of documents.
Instead, he urged archivists to become proactive in their collecting and acquisitions,
particularly of those records that are most vulnerable to disappearing. "At my own
institution, for instance, the collections which deal with the major 1960's movements
on the left-civil rights, student activism, and the anti-Vietnam War protest-probably
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would not exist today if we had not initiated contacts before many of the organizations
quietly dissolved." In order to better capture the full complexity of society, Ham called
upon archivists to "become the research community's Renaissance man."16
Linda Henry, in a 1980 article, embraced the argument that Gerald Ham had made in
his speech and used it as the basis for her more detailed vision of how archives should
pursue a more inclusive collecting policy. Henry's credo was "research follows the
records." One way, Henry suggested, to redress the omission of certain groups from
the archival record is through the use of oral history. Although she acknowledged
there are disadvantages to this approach (mainly cost), one key advantage is that such
programs can introduce potential donors to the archives. Henry warned, though, that
archivists cannot merely be collectors of papers from the past, but also must collect
the present. In particular, she called for the aggressive collecting of papers from voluntary organizations, not only because they are highly vulnerable to being lost, but
also because they are a "means of providing information about individual as well as
collective experiences." Although the sheer bulk of organizational records can sometimes deter archivists, "few repositories would reject on the grounds of size alone the
could
papers of a congresswoman, and the same volume of records of an organization
17
provide more information on the experience of a greater number of women."
In the summer of 1985, American Archivist published an issue that discussed the
efforts some repositories were making to establish ethnic collections. The articles
discussed various collections, and examined the different strategies used to establish
them. One article, using the term "documenting" to describe the process of assembling a collection, focused on the establishment of a Mexican American collection in
Houston. The head of the project commented that much of the material they wanted to
collect turned out to already be in the repository as part of more traditional collecmaterials
tions. "One simply had to be imaginative in the use of already accessioned
18
to realize what they had to offer relative to Houston Hispanics."
The idea of "documenting" a topic and the use of "documentation strategies" was
first explicitly set forth at the 1984 SAA meeting. One of the key participants at this
meeting, Helen Samuels, later published an article discussing the theoretical aspects
and objectives of documentation strategies. Samuels's argument for documentation
strategies, however, represents a complete break with the more activist vision of Colman
and Ham, and her article contains no references to the need to develop ethnic collections. Rather than using documentation strategies to include groups whose records
have been ignored in the past, Samuels sees the purpose of documentation strategies
as filling in the gaps in already existing collection categories. She even explicitly
states that "[d]ocumentation strategies do not foster subject collections." For Samuels,
the paramount justification for documentation strategies is that they help archives
save money by promoting the coordination of collecting objectives with other archives, thus eliminating duplication. 19
A year later Judith Endelman published an article reviewing the collection analysis
programs that had occurred at three midwestern archives. Although Endelman cites
Ham's speech several times as a motivating factor for collection analysis, and mentioned that the results of the collection surveys revealed that the three repositories
(Minnesota, Wisconsin, and the Bentley Library) had weak ethnic collections, she does
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not identify this as a high priority gap to fill. 20 Endelman clearly accepts Samuels's
terminology when she writes that a documentation strategy is "a methodology to systematize collecting and ensure the documentation of an on-going issue, activity, or
geographic area" (emphasis added, note the absence of subject, group, or people). She
21
further adds that documentation strategies should involve multi-institutional planning.
In their 1987 article, Larry Hackman and Joan Warnow-Blewett set forth a more
"nuts and bolts" interpretation of how to develop and implement a documentation
strategy. Although the authors do not cite Samuels's article in the body of the paper
(they do acknowledge it in the preface about the authors), it is clear from their definition of what constitutes a documentation strategy that this article is meant to be a
complement (in both senses of the term) to hers. Hackman's and Warnow-Blewett's
model does differ from Endelman when they write that "[a] documentation strategy is
a plan to assure the adequate documentation of an ongoing issue, activity,function, or
subject (emphasis added)," but they agree with her that "[t]he documentation strategy
is carried out through the mutual efforts of many institutions ......
The article does not
make any reference to trying to document ethnic groups, and uses as its model the
22
documentation strategy developed by the American Institute of Physics.
In comparison to the optimistic documentation strategy vision of Samuels, et al,
Frank Boles takes a more pessimistic view. Boles sees documentation strategies as
merely being one of several appraisal tools, the chief one being the institutional collection policy. When these two conflict, Boles argues, the institutional collection
policy will always win out over documentation strategies, if for no other reason than
sheer institutional inertia. Boles sees little hope for profitable coordination of collecting strategies among different repositories because there is no clear legal or fiscal incentive for archives to do so. The chief criticism that Boles has of the documentation strategy model is that it assumes an abundance of archival funding, which historically has never been the case. Although Boles challenges the specifics of Samuels's
model, he does stress the importance of what he refers to as mid-level appraisal policies (his term for documentation strategies). He views them as vital because
"[o]pportunities to collect or receive documents are not permanent.... Slowly the people
involved move or die. Slowly the records are placed in other archival repositories or
are simply lost....
The archivist's ability to return to areas of institutional interest that
have been dormant for five, ten, or twenty years in an effort to stimulate new growth is
23
always risky and often fruitless.
The Fall 1987 American Archivist was a special topical issue focusing on documenting New England. The articles this time were quite different from the ones published in
the special 1985 documentation issue. Whereas the previous ones had focused on real
efforts by individual institutions to develop ethnic collections, the cases presented in
the 1987 issue were instead hypothetical, multi-institutional models. Eva Moseley, the
special editor for the issue, states in the introduction that the essays in and of themselves are not complete documentation strategies, but instead should be viewed as the
type of preliminary background reports that would be necessary to proceed with a full
documentation strategy. The authors of the various essays explicitly accept Samuels's
definition (perhaps not a surprise since Helen Samuels was one of the authors) of what
comprises a documentation strategy.
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The articles cover a wide variety of categories: Nancy Schrock discusses architecture, James O'Toole reviews religion. Helen Samuels and Philip Alexander examine
the computer industry, Samuel McReynolds explores agriculture, and T.D. Bassett
investigates tourism. Several of the authors (Schrock, O'Toole, and Bassett) warn
about the inherent elitist bias in the materials they examined, and one article
(McReynolds) has a passing reference to the need to document the contribution of
women, but none of the articles contained any suggestions about how to broaden these
efforts to include minorities. In fact, Eva Moseley wrote in the introduction that efforts to prepare documentation essays on such topics as immigrants, labor, families,
and social protest, among others, "fell by the wayside." 24
The same year that the New England documentation issue was published, Gould
Colman published a documentation review essay in The Midwestern Archivist. Colman
reviewed the Cornell University Farm Family Decision Making Project, which he had
been instrumental in establishing. The program began in 1965, thus predating the formal definition of "documentation strategies," as well as Colman's own 1973 call for
archivists to broaden their collecting scope. The essay has a stronger similarity to the
articles published in the 1985 special issue of American Archivist than to those published in 1987. Unlike Samuels' multi-institutional model, the Cornell Project was
done solely on an in-house basis. Although Colman labels the Cornell Project a documentation strategy, the design and implementation of the program does not tend to
seems to more strongly resemble a
support this claim. Rather, the Cornell Project
25
sociological exercise than an archival one.
The high water mark of documentation strategies seems to have been reached in the
spring of 1989 with the publication of Richard Cox's review of the western New York
documentation effort. While Cox readily admits that the "documentation strategy"
concept had achieved trendy buzz word status in the archival field, he argues that the
concept's popularity derived from archival uneasiness over the adequacy of traditional
collecting strategies. Cox then recounts how from 1986 to 1988 he participated in an
effort to develop and test a documentation strategy for a six county region in western
New York, utilizing the documentation strategy model enunciated by Samuels, Hackman, and Warnow-Blewett. Unfortunately, the venture capsized and sank when it was
overwhelmed by the sheer mass of archival material available in the six county area.
Given that the project's goal for the region appears to have been to document "life, the
perhaps not surprising, a critique which
universe, and everything, '26 the outcome was
27
Richard Cox in hindsight appears to accept.
Since the publication of Cox's article in 1989, American archivists appear to have
lost interest in documentation strategies (or at least the theoretical discussion thereof).
In the winter of 1991, Terry Abraham publicly enunciated this change in archival attitude when he issued a death certificate for the documentation strategies concept.
Abraham's essay contains a detailed survey of the literature on documentation strategies (to which this article owes a big debt of bibliographic gratitude), at the end of
which the author declares that documentation strategies are: a) flawed, and b) insuffi28
ciently different from normal collection development to warrant further discussion.
Although discussion appears to have been discontinued in the United States, the
debate has continued farther to the north in Canada. In the winter of 1991 Helen Samuels
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published an essay in Archivaria that reexamined her documentation strategy model.
She still maintains that the central goal of a documentation strategy is "to ensure the
adequate documentation of an ongoing issue or activity or geographic area," and that it
should be multi-institutional in scope, but she also discusses a single institution equivalent to the documentation strategy which she calls an "institutional functional analysis." Samuels contends that documentation strategies should not be used to create artificial collections, but rather to help document existing institutions. Although Samuels
quotes from both Ham and Zinn, she ignores their warnings about the need to diversify
the stacks. Instead she argues that "[l]ittle can be done...to anticipate future research
trends that alter the questions asked or the use of documentation."29 All it seems that
archivists can do is to quietly document and wait.3 In a follow-up essay published a
few months later, Terry Cook argues for an even less activist approach. He praises
Samuels for abandoning her previous emphasis on theme/issue collections in the documentation strategy model and for instead concentrating on records derived from the
functional purpose of the creating agency. 3'
It is clear from examining the professional literature that the archival activism that
promoted the development of a documentation strategy model in the first place, has
long since been forgotten as the model has been refined. The very "passivity" that
Howard Zinn and Gerald Ham warned the archival profession about has, at the theoretical level, occurred. Instead of blazing new ground in developing collections focused on ethnic groups and the common people (which the idea of "documenting"
originally aimed to address), Helen Samuels's model seems to encourage the reinforcement of old collecting habits. Rather than filling the huge gaps in the stacks,
documentation strategies merely paper over hairline cracks. Unfortunately, the full
potential for the documentation approach to diversify our records base has not yet
been realized.
The failure of documentation strategies to embrace diversity does not mean that
archives are not trying to diversify. In fact, there does appear to be a sharp contrast
between archival theory and practice when it comes to the issue of collecting ethnic
materials. The existence of this gap then raises the question, does archival theory in
fact mean anything? If archival theory is meaningless, and if in practice archivists are
aggressively striving to achieve ethnic diversity in the historical record, then the profession would be better off to throw archival theory out. But if in fact theory does
mean something, and actually influences future archival actions, then we must explicitly incorporate the goal of ethnic diversity at the theoretical level. To do otherwise
will be to continue treating ethnic diversity as an afterthought, relegated to the realm
of special collections. While it may be true that archivists cannot predict the future,
they certainly can, and must, try to anticipate future research needs at both the practical and theoretical levels. The alternative is a hands-off approach by archivists, which
runs the risk of turning archives into a modern version of Fibber McGee's closet.
One of the chief disadvantages with documentation strategies is the scale of their
design. With the heavy emphasis placed on large, multi-institutional efforts, documentation strategies at times seem to resemble little more than archival nonaggression pacts. The fact that very few full-blown documentation strategies have been attempted, much less completed, should not come as a surprise given the large-scale
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complexity and coordination involved. The recent recession hit archival institutions
particularly hard, leading to a lack of time, staff, and funding to pursue documentation
strategies. Yet this most recent fiscal crisis provides a clear incentive for archives to
rehabilitate the documentation strategy model and start trying to broaden their base of
support, for if an increasingly multicultural society begins to view archives as being
largely irrelevant, then our recent fiscal crisis will become a permanent one.
A number of institutions are making the effort to diversify their holdings. One
example is at the University of California at Santa Barbara, which in 1985 established
the California Ethnic and Multicultural Archives as part of the university's library. The
archives collects material reflecting the efforts and activities of Latinos, Native, Asian,
and African Americans in the state of California. The university's librarian sees this
archives as a vital addition to a research facility. "The records and personal papers that
CEMA is acquiring reflect history from the point of view of the outsider looking/
coming in. Although not ignored, that point of view is all too frequently downplayed
in scholarship. CEMA will make it more difficult for future scholars to ignore minority points of view..."32 In other words, research will follow the records. An examination
of the archives' holdings reveals a strong core of collections, with the crown jewel
being the papers of the Bay Area Black Panther Party.
Yet, while UCSB is to be commended for having established this archives to preserve various ethnic collections, the fact that a prominent Bay Area collection like
the Black Panther Party (as well as the papers of other San Francisco-based, ethnic
organizations such as Galeria de la Raza and the Asian American Theater Company)
ended up being housed outside the Bay Area suggests a missed opportunity by local
archives. Archivists are going to need a little of that old-fashioned "activist" thinking
if they are to prevent the further loss of their local heritage, either to outside agencies
or altogether.33
Perhaps what is needed is not a documentation strategy but a documentation advocacy: an active effort by archivists to recruit record collections from individuals and
groups who lack the institutional connections that normally result in records being
donated to archives. 34 The concept of documentation advocacy grows out of the reality
that, for a significant portion of the population, archives simply do not exist. Large
numbers of people are born, live, and die without ever knowing what an archives is or
does. Because archives have no effect on their lives, it never dawns on these people
that the activities they engage in, and the records they produce, are worthy of being
preserved. They do not even know that some people make a living out of preserving
the records of our past.
Part of this archival amnesia is cultural, and part of it is institutional. The cultural
root derives from the fact that, even though the historical profession has expanded the
scope of its research to include excluded groups like women and people of color, the
general public still views history as being composed of battles and politicians. The
popularity of the PBS Civil War series is a reflection of this mentality. Hence many
"ordinary" people do not view themselves as the subjects of history. Often the closest
they come to realizing their own historical legacy is to compile a family genealogy.
The institutional part of archival amnesia derives from the fact that archives are part
of an institutional elite. Oftentimes archives are affiliated with larger academic and/or
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cultural institutions which resemble a strange hybrid of medieval guilds and modem
corporations. As is characteristic of large institutions, the main contacts these entities
have is with other large establishments: the federal or state governments, other cultural
institutions, national organizations, or private corporations. The administration of cultural institutions are typically composed of highly educated, well-paid people. The social and professional contacts these men and women have tends to be with similar types
of people from comparable occupations. Hence it is extremely natural that the bulk of
the collections housed in archives would come from these same types of institutions
and people, because they already are aware of the purpose which archives serve. In
these cases documentation strategies are simply playing to, and hence reinforcing, existing collection biases.
This is not to say that archivists are deliberately ignoring or excluding other groups
of people, but too often they are simply following the comfortable path of least resistance. What documentation advocacy is designed to do is bridge the chasm between
archives and the general public. The first thing that archivists need to do is address the
mistrust that many people have of academic and cultural institutions. There are two
sources of this mistrust: political and social. The political mistrust comes from those
on the left who view institutions such as archives, museums, and universities with
suspicion as agents of the "repressive" establishment and those on the right who often
see the various branches of academia as hotbeds of radicalism. The social mistrust
element comes from the fact that, to those who are on the outside, academic and
cultural institutions seem like very foreign and intimidating places. The first priority
of documentation advocacy must be to eliminate this mistrust.
Fortunately archivists can take advantage of two types of linkages that typically
exist at most academic or cultural institutions (particularly universities). The first
one is that there are usually a number of faculty members who are actively involved in,
or have connections to, community movements and organizations. These people can
serve as a bridge between archivists and community leaders, and help ease the perception of "outsiders" barging in to take papers away. The second linkage is through an
institution's foundation or fund-raising office. Frequently, organizations which give
money to cultural or academic institutions also support other groups or causes, which
are often perceived as being ignored by archives.
There are a wide variety of "community issues" and associations which documentation advocacy could be used to target for collection, among them AIDS related ef35
forts, homeless projects, neighborhood coalitions, and local cultural groups. The goal
of documentation advocacy is to channel collections into archives which would otherwise be missed, and to build bridges with groups of people who exist outside the normal archival domain. One way for archivists to begin building bridges with local people
of color would be to document the efforts of the community-based, environmental
justice organizations discussed earlier in this essay. Just as this movement challenges
the mainstream environmental movement to diversify, so too it challenges archivists to
expand the scope of their efforts. An added bonus to acquiring such collections is that
they fit a variety of subject categories: local, political, and environmental, as well as
36
racial, and are a logical counterpart to existing corporate archives. What follows is
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not an attempt to provide a full blown, multi-institutional documentation strategy, but
is rather a preliminary example of documentation advocacy for the San Francisco Bay
Area.
The Bay Area has its share of environmental racism. In 1989 the organization Citizens for a Better Environment released a report entitled Richmond at Risk, which documented the environmental ills in that local community. The city has more than 350
industrial facilities and 210 toxic substances are routinely released into the air or water,
or are stored in local industrial facilities as solid wastes. Over half of Richmond's neighborhoods are black and it is in these neighborhoods "where the highest concentration of
petrochemical facilities are also located."'37 In response to findings such as these, numerous environmental justice groups have arisen to combat problems-not just in Richmond, but throughout the Bay Area. Among the groups are People United for a Better
Oakland, Environmentalists Against Racism, West (Contra Costa) County Toxic Coalition, Asian-Pacific Islanders Environmental Network, Coalition for Better Parks and
Recreation in Chinatown, Three Circles, and the Coalition to Prevent Lead Poisoning
in San Francisco.
One such group is the Clean Air Alternative Coalition, which was formed in March
1993 to block the construction of the new Cypress freeway through the Phoenix and
South Phoenix communities in Oakland, where the population is 75% African American. Coalition president Chappell Hayes thinks the placement of the new freeway was
deliberate. "Caltrans [the California Department of Transportation] is expert at finding the path of least resistance." That "path" typically being through poor, minority
neighborhoods. "They take our land and our health, and leave us with nothing." Hayes
cites the presence of a sewage treatment plant and Bay Area Rapid Transit (BART)
tracks in these two neighborhoods as further evidence of environmental racism. By
way of comparison, Hayes notes the careful planning that is going into the building of
the new Embarcadero freeway in San Francisco. "There's no lack of creativity when
they're in an affluent area. But when you come into West Oakland, they're in a big
hurry." The coalition, in conjunction with the Church of the Living God Tabernacle,
has filed a lawsuit to block the project on the grounds that under the Civil Rights Act
of 1964, no federal money (in this instance federal highway funds) can be used in a
project if its impact would be discriminatory.38
In response to these new activist organizations, the Regional Oral History Office at
UC Berkeley is establishing a project to document the environmental justice movement in the Bay Area. The following are excerpts from the program description: "The
project will utilize both professional and student interviews and will explore national
issues, with a focus on their manifestation in the San Francisco Bay Area ....The project
will begin with an in-depth oral history...with Benjamin Chavis .... The Chavis interview will provide a model for and help to define the issues to be explored in a series of
10 to 15 oral histories with Bay Area activists who are engaged in a wide range of
environmental justice concerns. Interviewees will be chosen primarily from local
grassroots organizations from the minority communities of the Bay Area. Also included will be 2 or 3 activists from traditional environmental groups who have made
significant contributions to issues of environmental justice. These interviews...will
be conducted by UC Berkeley students chosen primarily from the departments of con-
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servation of natural resources, sociology, ethnic studies, peace and conflict studies,
and history. [T]his project will serve a broader social and educational mission. It will
introduce college students of color to environmental issues in general and to the study
of racial and socio-economic patterns associated with environmental pollution. It will
provide students in the Department of Conservation of Natural Resources, many of
them future resource managers or soon-to-be employees of major environmental organizations, with direct experience with representatives of communities of color who are
fighting environmental racism." 39
The Bancroft Library is a logical partner for this project. Collecting the papers of
the local environmental justice movements would be a clear asset for the library,
since not only would these papers help diversify the holdings of the Bancroft, but they
would also compliment the library's large Sierra Club collection. Involvement in this
project can also serve as a means to establish a working relationship with various
local ethnic communities, which in turn might facilitate future donations of other
collections.
This effort to document the Bay Area environmental justice movement utilizes the
"proactive" approach that Gerald Ham advocated in his 1974 speech, and also incorporates Linda Henry's 1980 suggestion to use oral history as an introduction for the
general public to archives. This type of project represents the essence of what documentation advocacy should be. But the more important lesson to be drawn from this
example is a recognition of how large, complex, and potentially important the environmental justice movement appears to be. Regardless of the method used, this movement needs to be captured in the historical record.
Projects such as this one represent an approach that archives can, and must, embrace
if they are to fully serve our diverse society. Archival institutions need to begin systematically collecting the papers of those groups left out ofAmerica's historical legacy.
They also need to engage in documentation advocacy to insure that these excluded
groups will view archives as being relevant to their lives. Filling historical gaps should
be the central goal of all archival endeavors because, as Gerald Ham stated in his 1974
speech, "if we are not helping people understand the world they live in, and if this is
is all about, then I do not know what it is we are doing that is all that
not what archives
important."'40

ABOUT THEA UTHOR: Stephen C. Sturgeon received a B.A. in history from Grinnell
College, and an M.A. in American history from the University of Colorado at Boulder. He also holds an M.L.I.S. degree with an archival administration concentration
from the University of California at Berkeley, where he worked at the Bancroft Library. He is currently finishing his doctorate at the University of Colorado at Boulder,
specializing in Western American and environmental history. His dissertation is entitled "God's Dams: Wayne Aspinall and the Politics of Western Water." The author
would like to thank Ann Lage for her help on this project, and Bonnie Hardwick, Doug
Holtzman, and Mary Jo Pugh for their comments on earlier portions and drafts of this
article.

DOCUMENTING ENVIRONMENTAL RACISM

45

NOTES
1. For a more detailed-examination of the political and philosophical origins of the environmental movement see Stephen Fox, The American ConservationMovement: John Muir and His Legacy (Madison:
University of Wisconsin Press, 1981).
2. Roderick Nash, Wilderness and theAmerican Mind, 3rded (New Haven: Yale University Press, 1982),
277.
3. Fox, American Conservation Movement. chapters 9, 10.
4. Buyand Bryant and Paul Mohai, eds, Race and the Incidence of Environmental Hazards (Boulder,
Colo.: Westview Press, 1992), 12.
5. US. General Accounting Office, Siting of Hazardous Waste Landfills and Their Correlationwith Racial and Economic Status of Surrounding Communities (Washington, D.C.: Government Printing
Office, 1983).
6. United Church of Christ, Commission for Racial Justice, Toxic Wastes and Race in the United States
(Public Data Access, Inc, 1987), xiii-xiv.
7. Marianne Lavelle and Marcia Coyle, "A Special Investigation: Unequal Protection; The Racial Divide
in Environmental Law" National Law Journal 15 (September 21, 1992): S1.
8. Bunyan Bryant and Paul Mohai, "The Michigan Conference: A Turning Point," EPA Journal 18 (March/
April 1992): 9; Lavelle and Coyle, "When Movements Coalesce," S10.
9. The members of the "Big 10" are the Izaak Walton League, the National Audubon Society, the Wilderness Society, the Sierra Club, the Sierra Club Legal Defense Fund, the National Wildlife Federation,
the Environmental Defense Fund, the Natural Resources Defense Council, Friends of the Earth, and
the National Parks and Conservation Association.
10. "A Place at the Table," Sierra (May/June 1993): 54; Claudia Maclachlan, "Tension Underlies Rapport
With Grassroots Groups: The Big 10: A Wake-Up Call," National Law Journal 15 (September 21,
1992): S10.
11. John H Adams, "The Mainstream Environmental Movement: Predominately White Memberships Are
Not Defensible," EPA Journal 18 (March/April 1992): 25; Joyce A. Baugh, "African Americans and
the Environment: A Review Essay," Policy Studies Journal 19 (Spring 1991): 183; Peter Steinhart,
"What Can We Do About Environmental Racism?" Audubon (May 1991): 20.
12. Ivan Kelp and Steven D Lavine, "Museums Must Take On New Roles in This Multicultural Society,"
Chronicle of Higher Education (April 14, 1993): B3.
13. Howard Zinn, "Secrecy, Archives, and the Public Interest," Midwestern Archivist 2:2 (1977): 20
14. Zinn, "Secrecy, Archives, and the Public Interest, 25.
15. Gould P Colman, "The Forum: Communication From Members," American Archivist 36 (July 1973):
485, 486.
16. F. Gerald Ham, "The Archival Edge," AmericanArchivist 38 (January 1975): 10, 13. The two speeches
by Zinn and Ham, as well as the essay by Colman, all now over twenty years old, are remarkable for
their foresight and relevance to the challenges confronting archivists today. Ham's speech in particular
is regularly quoted, though the honor seems too often to be limited to quoting his vision rather than
implementing it.
17. Linda J Henry, "Collecting Policies of Special-Subject Repositories," American Archivist 43 (Winter
1980): 62.
18. R. Joseph Anderson, "Managing Change and Chance: Collecting Policies in Social History Archives";
John J. Grabowski, "Fragments or Components: Theme Collections in a Local Setting"; Thomas H.
Kreneck, "Documenting a Mexican American Community: The Houston Example,": 274; all inAmerican Archivist 48 (Summer 1985).
19. Helen Willa Samuels, "Who Controls the Past," American Archivist 49 (Spring 1986): 117.
20. A follow-up article does state that the Bentley Library, as a result of this collection analysis, has since
targeted the records of Detroit's African American churches as an acquisition priority Christine
Weideman, "A New Map for Field Work: Impact of Collections Analysis on the Bentley Historical
Library," American Archivist 54 (Winter 1991): 58.
21. Judith E Endelman, "Looking Backward to Plan for the Future: Collection Analysis for Manuscript
Repositories," American Archivist 50 (Summer 1987): 351.
22. Larry J Hackman and Joan Warnow- Blewett, "The Documentation Strategy Process: A Model and a
Case Study," American Archivist 50 (Winter 1987): 14.

46

ARCHIVAL ISSUES

Vol. 21, No. 1, 1996

23. Frank Boles, "Mix Two Parts Interest to One Part Information and Appraise Until Done: Understanding Contemporary Record Selection Processes," American Archivist 50 (Summer 1987): 363.
24. Eva Moseley, "Introduction,": 469; Nancy Carlson Schrock, "Images of New England: Documenting
the Built Environment,": 488; James O'Toole, "Things of the Spirit: Documenting Religion in New
England,": 510; Philip Alexander and Helen W Samuels, "The Roots of 128: A Hypothetical Documentation Strategy"; Samuel A. McReynolds, "Rural Life inNew England,": 546; T.D. Seymour Bassett,
"Documenting Recreation and Tourism in New England,": 568; all in American Archivist 50 (Fall
1987).
25. Gould P Colman, "Documenting Agriculture and Rural Life," Midwestern Archivist 12:1 (1987).
26. Apologies to Douglas Adams.
27. Richard J Cox, "A Documentation Strategy Case Study: Western New York," American Archivist 52
(Spring 1989).
28. Terry Abraham, "Collection Policy or Documentation Strategy: Theory and Practice," American Archivist 54 (Winter 1991).
29. Helen W Samuels, "Improving Our Disposition: Documentation Strategy," Archivaria 33 (Winter
1991-92): 126, 127, 133.
30. While Samuels would undoubtedly disagree with my analysis of her argument, it is nonetheless a
logical conclusion based on this essay While some archivists claim that it is impossible to anticipate
future research interests and needs (or that it is not worth the bother to try), others argue that a more
aggressive approach is vital to keeping archives relevant in a changing society. For a critique of the
passive approach and a history of the activist approach, see Roy C. Schaeffer, "Transcendent Concepts: Power, Appraisal, and the Archivist as "Social Outcast'," American Archivist 55 (Fall 1992).
31. Terry Cook, "Documentation Strategy," Archivaria 34 (Summer 1992).
32. Connie V Dowell, "Collecting Primary Materials of Major Ethnic Groups," College and Research
Library News (March 1992): 159.
33. This is not to say that Bay Area archives have failed to make any effort in this area The Bancroft
Library, for instance, has the papers of local black activist Eldridge Cleaver.
34. Several months after first using the phrase "documentation advocacy,' I read a speech by Martin
Melosi in which he discusses the concept of advocacy with regards to environmental and public historians Melosi clearly is uncomfortable with the idea of advocacy, yet he calls for historians to "preach
the gospel" to the public, a distinction that eludes this author. See Martin V Melosi, "Public History
and the Environment," Public Historian 15 (Fall 1993). In a subsequent speech, Melosi expressed
stronger, though qualified, support for the goals of the environmental justice movement and the attempts by historians to examine the movement. See Melosi, "Equity, Eco-Racism, and Environmental
History," Environmental History Review 19 (Fall 1995).
35. An extremely challenging, and potentially controversial, group to target for collection would be the
"patriot" organizations which have gained national attention recently Clearly this movement will be
the focus of historical inquiry in the future, yet these groups will definitely not be documented through
the normal archival channels.
36. I am not the only one to see a larger value in preserving environmental records, and the necessity of
pursuing a more aggressive and expansive approach to collection development After writing an earlier
version of this article, I read Candace Loewen's "Human Neglect" essay. Whereas I view the collecting of environmental justice records as an opportunity to diversify the stacks, Loewen argues that the
preservation of environmental records is vital to saving our planet. See Candace Loewen, "From Human Neglect to Planetary Survival: New Approaches to the Appraisal of Environmental Records,"
Archivaria 33 (Winter 1991-92). A useful overview of the current state of environmental documentation is provided in James Corsaro's unpublished essay "Forever Wild: Documenting Environmentalism." Corsaro's essay reveals that environmental groups typically welcome the possibility of donating
their records to an archival repository, and puts the onus on archives for having failed to approach
these groups.
37. Jane Kay, "Toxic Racism," San Francisco Examiner (April 9, 1991): A-8; Dick Russell, "Environmental Racism," Amicus Journal (Spring 1989): 25
38. Bill O'Brien, "New Cypress Freeway Hit by Novel Civil Rights Suit," East Bay Express 15 (March
12, 1993): 3.
39. Recent budget cuts at the University of California at Berkeley have, unfortunately, led to a delay in the
implementation of this project.
40. Ham, "The Archival Edge," 13.

VISUALIZING THE ARCHIVAL WORK
PROCESS: A SURVEY AND
INTERPRETATION
GEORGE W.BAIN
ABSTRACT: Would it be helpful, and is it possible, to have a pictorial representation
for the manner in which practicing archivists conduct their daily work tasks? Utilizing
techniques of cognitive psychologists who study visualization, a survey of practicing
archivists and archival educators which asked them to represent the archival workflow
visually yielded telling differences that can be linked to relative experience: The less
experienced archivists were more likely to favor a linear view while veterans favored
a more complex form of representation. The process of conceptualizing and creating
a visual model, and the resultant models themselves, provide useful tools which can
help archivists, and particularly archival students, understand more quickly the pattern
of daily work activity. The results of this exercise illustrate the need for greater visual
literacy in the archival profession.

How do the work tasks archivists perform on a day-to-day basis flow? Is reference
work part of a continuum that follows after (and is dependent upon) processing and
conservation? This suggests a linear work flow. But does not reality demand a more
complex conception? If so, what other options do we have? Is a circular pattern a
better one? Do we follow a matrix? More importantly, can an appropriate model be
expressed with imagery? If so, what sort of pictorial model will do this best?1 Lastly,
might such a depiction be useful for students of archival science and practicing archivists and the earlier in their careers the better?
It is a truism that a picture is worth a thousand words. It is certainly true that we
utilize graphic images and visual symbols to convey meaning in a number of ways in
our daily lives. For instance, we understand the red, yellow, and green of traffic signals
and rely on various symbols as roadside warnings for fire stations, school zones, falling rocks, and deer crossings. We are familiar with models for patents. We use hierarchical charts either pyramidal or circular-for organizational charts in the work place.
We use flow charts and decision trees for charting decision-making. We use bar graphs
and pie charts for explaining and interpreting numbers and statistical tables. We use
Gantt charts for work timetables and PERT (Program Evaluation and Review Tech-
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nique) diagrams for project planning. We are familiar with symbols for chemical compounds and with three-dimensional models to explain scientific concepts such as the
atom, with its protons and neutrons, or the DNA molecule. We have begun, increasingly as the months go by, using computer icons to operate computers for day-to-day
tasks and for setting up and accessing World Wide Web home pages.
Even in the archival community we have models such as the matrix developed by
the Working Group on Standards for Archival Description; the lesser known pentahedron diagram Paul Conway has developed for the interplay between the archivist, donor, and user; and the matrices and graphics Helen Samuels has employed in workshops to explain the Documentation Strategy concept. 2 But insofar as the author is
aware, no one has developed a diagram that portrays or depicts the pattern or flow of
our archival work tasks. The development of such a model could do two things: It
could convey to archivists, especially newcomers to the field, that managing work
assignments requires a grasp of the complex, and it could provide a way to understand
that fact quickly and effectively.
This study explains visualization and its value for understanding the dynamic of our
work flow; describes a survey instrument administered to archivists, reports on their
responses, and interprets the findings; offers suggestions for a visual model that depicts the flow of work tasks in archival repositories; and asserts the need for greater
application of visual communication in the archival field.
If one looks at archival textbooks and readers, the chapters are generally arranged in
a linear fashion that begins with appraisal and accessioning; runs through arrangement, description, and preservation; then proceeds to reference service; and, now,
user education. To a degree, such a presentation is unavoidable in explaining the facets of our work. This is more or less true for the process used to complete work on a
single record set or collection. But how far can this carry? Do we repeat the process
time and again without ever changing? The answer is no. Do we ever return to things
once done? To this we must answer yes. Not only do we appraise, we also reappraise;
not only do we accession, we also deaccession; not only do we describe records and
collections, we also repeat this with supplements to collections or do it in a different
manner through steps such as converting information to the USMARC:AMC format. 3
We may also begin work either as generalists who learn something about many tasks
and then specialize, or as specialists who then gain broader knowledge through job
changes and promotions. In either case an entry level professional comes to the job
with some knowledge of the tasks or soon realizes the field has a myriad of tasks. A
sense of this may be gained very quickly through an examination of the basic textbooks. But when and how does one acquire a conception of the flow of the work, the
interrelation of the tasks, and the continuing need to return to ordinary tasks with a
new approach or new technique? This reality begs for a more complex dynamic, one
which the author believes can be better understood through visualization and imagery.
Visualization is a way of seeing and understanding reality. Cognitive psychologists
themselves, however, are somewhat split on the question of the role of cognitive processes in visualization. Some maintain that cognition transpires through textual propositions alone. This is close to the predominant mode for research in knowledge representation, a subfield of artificial intelligence. The basic premise for these psycholo-
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gists is that all cognition ultimately has to be reduced to proposition. Other psychologists, however, argue that visualization is a process for cognition equal to reasoning
by textual propositions. This camp holds that imagery is analogical rather than propositional in nature and that inferential leaps or metaphorical expression are important
to human thinking. 4 If they are correct, developing pictorial models for the purpose of
knowledge representation has a general relevance.
Does it have relevance for our profession? In the author's view it does. As it will be
noted at greater length below, iconic representations have become widespread, and
demands for a greater openness to visual literacy have increasingly become part of
our daily lives. Both archivists and non-archivists alike have expanded their facilities
for handling these new forms. So why not try experimentally to utilize visualization
for the benefit of the profession-actually, to better understand the profession?
It is one thing to say this and quite another to measure the manifestation of this
reasoning. Most experiments exploring mental imagery in cognition rely on an instrument or set of instruments that are developed and then tested on subjects. In methodological terms, the instruments are ordinarily administered in a controlled fashion.
For instance, the experiments are usually conducted in a laboratory or classroom
setting and many have a short time limitation built into the testing. They generally
require a response to the phenomena rather than the generation of original material,
although instruments for investigating "creative cognition" are growing. But how can
one ask subjects in a professional group spread relatively thinly across the continent
to think through the process and arrive at an abstract visual representation that will
express that process? The best course available was to conduct a survey (with no imposed time limits for responses) through the postal service. The survey reported on
below-however much out of the ordinary it may be methodologically-approximates
most closely studies developed by Ronald Finke and associates to draw upon "creative imagery" and to generate products through "structured imagination." 5

Methodology, and Characteristics of Respondents
The survey was sent in late May 1991 to 250 archivists, 100 each to members of both
the New England Archivists (NEA) and the Society of Southwestern Archivists (SSA)
and 50 to members of the Society of American Archivists' Archival Educators
Roundtable (AERT).6 AERT includes members from both the United States and Canada.
Approximately half of this group was included by taking every other name from the
membership list provided. NEA covers the six states of New England; SSA, the six
states stretching westward from Louisiana and Arkansas through Arizona. The mailing
to NEA and SSA was limited to members residing within the states of the two regions.
As there were approximately 400 members resident in each regional group, every fourth
name was used. Using mailing labels printed in ZIP code order verified that the survey
was distributed evenly across the two regions.
The two regional groups were chosen because of their spatial separation. This was
deemed important in the event significant regional differences should manifest themselves; practicing archivists in the two distant regions were less likely to have come
from the same education programs or from the same pool of institutions, thus affecting
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the outcome. The intent was to survey archivists with a broad range of
interests and concerns and from repositories within set geographic limits at opposite comers of the 48 contiguous states.
The survey forms included a cover
letter explaining the project and a
questionnaire. (Both are reproduced
in the Appendix.) The questionnaires
were marked by region prior to mailing. The recipients were asked to include their age, their years of service as archivists, the size of the professional staff in their respective repositories, and their areas of professional work and/or interests (see
Tables 1 and 2). (The responses on
the level of education were later excluded as meaningless due to the variety of degrees and disciplines possible.) The archivists surveyed were
asked briefly to think of the way images and symbols are used in our
lives, stated more briefly in the letter
than in the introduction above. 7 They
were then presented with four sets of
two-dimensional dot figures and
asked to choose the one they thought
best expressed the way to represent
visually the flow of tasks carried out
in archival work (see Figure 1.).
The arrangement of the sets
was
rotated through every fourth questionnaire in order not to bias the response by the position of the set in
the sequence. Once completed, the
form asked each person to consider
taking the matter one step further by
improving upon the dot sets offered
with either a two-or three dimensional freehand drawing, with labeling and commentary to be added as
needed. There was no deadline set
for the return mailing, but more than

Figure 1
*

.

*

0

*

*

S

*

Figure 1.1

00
0

Figure 1.2

0

Figure 1.3

Figure 1.4

Table 1: Age and Experience
AGEGROUPS
OVERALL AERT

NEA

SSA

<25

0

0

0

0

25-34

9

0

2

7

35-44

53

16

20

17

45-54

31

15

6

10

>54

19

3

9

7

None

0

0

0

0

112

30

39

43

EXPERIENCE
OVERALL

AERT

NEA

SSA

<6

27

2

8

17

6-10

21

3

10

8

11-20

48

21

15

12

21-30

12

7

3

2

>30

2

0

0

2

None

2

1

1

0

112

34

37

41
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90% of the returned responses arrived within five weeks of the mailing. The overall
rate of response was 48%; the rate of useable responses was 44%, with 60% for AERT,
39% for NEA, and 43% for SSA. 8
The responses were coded by subgroup as they were received. (For four of the respondents-two from each geographic region-who indicated they were primarily educators, the data were transferred to the responses of the AERT set.) These were then
analyzed for group characteristics. As Table 1 indicates, archivists in the SSA region
tended to be significantly less experienced professionally and slightly younger chronologically than their NEA andAERT counterparts. The AERT sample group fell mainly
within the 35-54 age group with 11-20 years of experience. The NEA group peaked in
the 35-44 age group, but had more respondents in the eldest age group than the other
two sample groups. The NEA group also spread across the experience spectrum, but
bunched in the middle in the two categories from 6-20 years; the AERT group had the
largest number with more than 20 years of experience.
Table 2 shows the composite expression of work assignments, interests, or both.
There was no limitation on the number of choices allowed. Some respondents chose
one or two while others chose six or seven. Practicing archivists had a proportionally
higher interest in some areas (accessioning, conservation) while the educators had a
relatively higher interest in others (acquisition, appraisal, public programs). Arrangement and description, and reference by far commanded the greatest amount of attention. Except for publication, there is little difference between the responses from the
two regional groups.

Table 2: Emphasis of Work or Area of Interest
Emphasis

AERT

NEA

SSA

Overall

Accessioning

7

18

15

40

Acquisition

15

15

17

37

Appraisal

13

13

11

37

Arrangement/Description

12

31

36

79

Conservation/Preservation

4

15

12

31

Public Programs

18

17

12

47

Publication

10

5

10

25

Reference

15

29

27

71

Other

12

9

4

25

TOTALS

106

152

144

402
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The Images:
Choices and Enhancements
For the sake of convenience, the sets of diagrams in Figure 1 may be termed as
follows: Figure 1.1, the linear set; Figure 1.2, the pyramidal set; Figure 1.3, the diamond set; and Figure 1.4, the circular set. The figures were developed by the author;
there were no models available for replication. In the author's thinking, the linear figure is strictly that: by design, the figure does not include a loop to return the action to
the beginning point. This configuration is very apt for representing work on a specific
collection in which the tasks follow
Table 3: Choice Of Figure
in a direct sequence. But this is far
SSA
NEA
TOTAL AERT
from the reality of our work broadly
considered, and therefore has only a
7
5
1
13
FIGURE
limited power as an explanatory im1
age. The horizontally-aligned pyra13
5
11
29
FIGURE
midal figure has a beginning point
2
which spreads out into a complex arFIGURE
ray but then has no conclusive point,
34
8
11
15
3
much less a loop; it is a hierarchical
form. The diamond figure, when
8
12
8
28
FIGURE
viewed horizontally from left to
4
right, most closely resembles a PERT
NONE
(or critical path) chart. It depicts to a
10
6
4
0
CHOSEN
degree a beginning point, a sequence
of intermediate activities, and a
[Note: The total represents two instances of a
completion point; divergence foldouble choice by respondents.]
lowed by convergence. (Reference to
the PERT chart was purposely
avoided in the explanatory cover letter, although the somewhat parallel Gantt Chartexpressed more as a bar graph that slides rightward and downward on a graph plotwas mentioned.) Again, this figure has no built-in loopback feature as given. Lastly,
the circular figure (hypothesized by the author as'the most apropos when developing
the survey) has no precise beginning or ending point. Among the static two-dimensional figures used, however, the author contends the circular figure comes the closest
to allowing dynamic movement for the review of, reconsideration of, or return to an
archival task or process. Still, it is not a completely satisfactory static representation, as
we will see.
Table 3 shows the manner in which the archivists in the survey responded. The diamond set was selected by the greatest number (34) with the pyramidal set (29) slightly
ahead of the circular set (28), and the linear set far behind (13). It is of some interest that
seven of the linear set choices were made by younger archivists from the SSA group,
although the respondents from this group chose the diamond set most of all (14). The
set of choice for the AERT group was the pyramidal one, followed by the diamond
figure. For its choice, the NEA group selected the circular set most frequently (14),
followed by the diamond set (11).
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The respondents perceived Figure 1.3 (the diamond) and Figure 1.2 (the pyramid) to
be stronger images than the author hypothesized, although these two and Figure 1.4
(the circular set) clearly outdistanced Figure 1.1 (the linear set). The overall finding is
that archivists on the whole understand that any depiction of their work tasks, taken as
a totality, requires a complex form of representation. On the surface, given the great
number of votes in favor of Figures 1.3 and 1.2, this representation requires features
with some type of intrinsic divergence/convergence. Ultimately, however, Figures 1.2
and 1.3 did not inspire the generation of an enhanced dynamic representation such as
did Figure 1.4.
As noted above, the author did not consider the figures to be completely satisfactory
as presented, but had no final model in mind for this abstract quest at the outset. He had
a mental conception of the blinking lights around a theater marquee with a portion of
the bulbs burnt out, but had been unable to show this effectively on paper. There was a
need, even from the outset, for a more dynamic, sharper visual diagram or model to
express the nature of our work activity over time, a fairly abstract concept. The improvements reported and interpreted below came from the respondents themselves;
thus the clearer model, in a real sense, emerged through a process of professional collaboration. The original static figures cannot depict the more irregular character or the
changing emphases of the tasks over time. The problem was summed up well by an
educator who wrote that the survey asked "for a snapshot of what is really a movie or
interactive video game." As was hypothesized, a minority of respondents (34 of 112, or
30%) offered extra drawings or meaningful comments of their own. While the author
found it impossible to group the extra input into clearcut categories, these depictions
proved to be significant for the models offered below. Although respondents were asked
to restrict amplifications to representations of archival tasks alone, a number introduced non-task features such as people, places, and things into their comments or drawings. Among those who focused on tasks alone, another educator suggested combining
the features of Figures 1.3 and 1.4, a "circle that is filled with dots." In the words of a
Southwestern archivist who selected the pyramidal figure, "the dots should occur at
random." Another respondent choosing the pyramid drew arrows to depict two-way
activity between the center dot and the perimeter dots. Three respondents suggested a
figure using dots that resemble a "turbine" or "bow tie" pattern. This may be the obverse of the diamond, but the alternative figure fit into a call for an input/output model
or a matrix. One respondent viewed the pyramid figure itself as an input/output model
while several others viewed the pyramid and the diamond as suggestive of a type of
matrix. 9 In all, approximately 30% of the respondents made additions by either writing
comments or generating diagrams that helped extend and enhance the individual responses.
Of particular note, several respondents offered enhancements which, in the author's
estimation, provide the qualitative difference sought to make the given static figures
more dynamic, hence more useful for representation and explanation. A New England
archivist offered a circular figure with a continually bouncing (rebounding) point (Figure 2).10 The person stated that the process is a continuum which may skip steps or
backtrack; one acquisition affects another, or relates to another, and certain types of
reference questions may lead to different acquisitions, more preservation, better or
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Figure 2
different description, or reappraisal.
Eight archivists arrived independently at drawings or comments
which suggest a spiral (Figure 3).
One Southwestern archivist saw
the "basic functions of archival practice as overlapping and flowing into
each other, so that each activity
makes another possible rather than
one being more 'important' than another" and saw the spiral (drawn with
each new loop increasing in diameter) as "a widening gyre, if you
will." And an educator saw Figure
1.4 "as a spiral, with increasing level
of sophistication & greater detail/
proficiency each time around." While
Figure 2 was conceived within the
frame of the static circular set, Figure 3 may be more forcefully dynamic, given the fact
that it was visualized in varying fashion by the larger number of the archivists who
responded. It is quite possible this was more popular because culturally we frequently
employ a spiral to represent temporal cycles. More importantly, both variants of the
model express more clearly than the sets in Figure 1 the ways in which we organize our
work temporally-the fact that we may skip over some tasks in one cycle but catch
them fully on the next two cycles, then skip again in the next cycle, and so on. The
models, keep in mind, do not depict the work tasks themselves but rather how working
professionals think of organizing the work tasks, broadly considered. Consequently,
they offer an excellent means for conceptually expressing the manner by which we
archivists actually carry out the repetition of our basic work tasks over time. Most
importantly, the models may prove useful for fledgling archivists to understand the
dynamic aspects-at least as perceived by its practitioners-of archives work.

Further Considerations
The value of using visual models as a means of understanding archival workflow is
actually encompassed in a larger phenomenon that has affected all of society, the arFigure 3
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chives profession included: visual literacy. By one definition, "Visual literacy is the
learned ability to interpret visual messages accurately and to create such messages"
(emphasis in the original). 1' Our world relies more and more on symbols and icons for
identification and instruction-from the simple arrow symbol on a television remote
control device that indicates channel changes or volume adjustments, to the computer
screen icon that represents a complex program subroutine. All of these effectively transcend the barriers of language and culture. And if recent history teaches us anything in
this context, it is that this trend will continue. It is important for archivists to move in
this direction too-to think in terms of visual representation
and visual communica12
tion. In essence, we must become visually literate.
Indeed, whether we realize it or not visual communication is not unfamiliar territory
to archivists. Those who have conducted workflow analyses for administrative
reengineering have had to utilize forms of charting. Those who have developed World
Wide Web home pages have had to deal with issues of representation. Some archivists,
like map and photo curators, deal rather exclusively in the visual communication of our
past. In a simpler vein, even common patron signage, finding aid formats, and outreach
publications all strive to convey messages visually as well as textually.' 3 In time the
archival profession may see fit to develop its own standardized iconographic palette, as
it has for textual description. 14 In short, the development of visual workflow models for
self-understanding and teaching is only a small part of the larger trend toward greater
uses of visual communication in the archives field.

Conclusion
This article limits itself to the consideration of developing a representation which
visually explains the flow of our work tasks. While it is entirely possible that a better
model can be developed, the author hopes that the exercise explained here inspires
others in the profession to consider the usefulness of visualization as a means of selfexamination and to pass the resulting conclusions on to others.
In the last analysis, this exercise suggests two things concretely. First, it shows that
when visual imagery is used as a means to define circumstances (in this case, the organization of the flow of archival work tasks), the process can yield results that enhance
our understanding of those circumstances in this survey, a more dynamic model than
anticipated. The enhancements produced by this survey add to our understanding of the
archival profession as seen by those who know it best: its practitioners.
Second, the exercise demonstrates that beginning archivists are more likely to view
the work process in a linear fashion, but experienced archivists come to see the pattern
of their daily work tasks in a more complex fashion. This makes the visual model, and
the process of creating it, a useful tool in archival education. It is hoped that the pictorial models developed from, or inspired by, this survey will explain and convey more
fully to students the reality of the daily routines followed by working archivists as they
carry out their myriad tasks. The sooner this sense is conveyed, the better the archival
student will be prepared for the general flow of work and for the administrative aspects
of our daily professional work.
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In this day and age, with the increased usage of icons and symbols in everyday
settings, it is imperative to utilize visualization in the work we do. The time has come
for archivists to embrace visualization as a tool-to develop diagrams, icons, and other
symbolic visual representations that will be useful for both understanding our work
dynamic and improving communication within and outside of our profession.
ABOUT THEAUTHOR: George W Bain is the Head of Archives and Special Collections in the Ohio University Libraries, Athens, Ohio. In this position since 1987, he
worked previously as a Local Government Records archivist with the Ohio Historical
Society. He thanks his wife, Nancy R. Bain, Ohio University Geography Department,
for assistance with processing the statistical data, and Lawrence McCrank for direction
in the final stages of the work.

APPENDIX
Survey Form and Cover Letter
Explaining The Project and Questionnaire
Ohio University
Department of History

CollegeofArts and Sciences

Bentley
Hall
Ohio University
Athens. Ohio45701-2979
614/593-4334

25 May 1991

Dear Archivist:
May I request your help f or a survey I am conducting? You are
one of a group of 250 archivists across the US and Canada (two
regional groups and archival educators) to whom I am sending this
survey.
The survey seeks to discern how we archivists view our work in
two very fundamental ways. The questions posed first in the survey
(Part 2-A) seek to study the values we give to our tasks.
What
weights do we place on them? Are some tasks more important than
others? On which tasks do we place greater emphases?
Secondly,
the survey attempts (Part 2-B) to explore how we can best depict a
model that will convey visually the manner in which we perform our
tasks. In this part, think how much our society uses pictures and
diagrams to convey meaning, from traffic warning signs to
organizational charts and GANTT charts, bar graphs and pie charts,
on to DNA molecular models.
Depicting our work tasks may not be
simple or neat. This portion, from my reading, fits most closely
what psychological specialists on visualization term a "prototype'
test. can we do it? I am interested in seeing if you can help, to
ascertain (in a collective sense) your thinking. Ultimately it is
my hope to publish the findings of the survey parts.
I ask that you return the form within five (5) weeks. Given
the fact that I am paying out of my own pocket for the postage to
send the survey out, I will also ask that you be kind enough to pay
the postage for the return. Please mail your response to my home
address: 110 Columbia Ave. Athens, OH 45701.
Allow me to thank
you in advance for the help that you give.
Sincerely yours,

Zorgemain
Adjunct Associate Professor
of History

Enclosure
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Part 1:
An:

U

SSA

IUN7ORATION

(Please circle)
< 25

25-34

35-44

45-54

55 +

Years of Professional Exeriance as an Archivist:
< 1-5

6-10

11-20

21-30

31 +

Number of Professional Staff in Current Reoository (FTE):
< 1-2.0

2.1-5.0

5.1-20.0

20.1-60.0 60.1 +

or, Educator primarily
Note: If more than half of your professional experience as an
archivist has been in a repository of a different size (or not
teaching), please indicate this repository size as well-< 1-2.0

2.1-5.0

5.1-20.0

20.1-60.0

Emphasis of Work or Favorite Area of Concern:
to one)

60.1+

(Circle; Not limited

Accessioning
Acquisition ( including solicitation, field work)
Appraisal
Arrangement/Description
Conservation/Preservation (including microfilming)
Public Programs (publicity, exhibits, user education)
Publication (including historical editing, oral history)
Reference (including access services)
Other: (please specify)

Part 2: BUR EY
A. work Values
After each statementbelow, pleasecirclethe numberyou feel is
appropriatefor the statement,
usingthe followingscale:
I=
2=
stronglyAgreeAgree

3=
4=
5=
Neutral Disagree Strongly
Disagree

Accessioning is a basicarchivalfunctionor task.
Acquisition is a basicarchivalfunctionor task.

1

2

3

4

5

1

2

3

4

5

Appraisalis a basicarchivalfunctionor task.
Arrangement is a basicarchivalfunctionor task.

1

2

3

4

5

1

2

3

4

5

Conservation
is a basicarchivalfunctionor task.
Descriptionis a basic archivalfunctionor task.

1

2

3

4

5

1

2

3

4

5

Exhibitingis a basicarchivalfunctionor task.
Preservation is a basicarchivalfunctionor task.

1

2

3

4

5

1

2

3

4

5

Publication
is a basicarchivalfunctionor task.

1

2

3

4

5

PublicEventsare a basicarchivalfunction
or task.

1

2

3

4

5

RecordsManagementis a basicarchivalfunction
or task.

1

2

3

4

5

ReferenceServiceis a basicarchivalfunction
or task.

1

2

3

4

5

Usingthe listabove, statein priorityorderthe three tasksyou
first would scale back/eliminate
if you had a staff/services
reductionto administer:
1.

2.

3.

Using the same list, state in priority order the three tasks you
first would expand/initiate if you had a staff/services increase to
administer:
1.

2.

3.
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Work ActivitX ProMesa

Thinking of the work tasks the practicing archivist may perform,
please consider the patterned two-dimensional diagrams below.
Please choose the number for the one you believe best portrays a
model that depicts the pattern and flow of these work tasks.

*
.
*.

9

9
0

9
9

9
9

0
9

(Extra)
Can you improve upon the above? If so, please use this sheet to
draw the beat two- or three-dimensionalpicture or diagram you can
Use labels and such as
visualize to depict this activity.
necessary.
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NOTES
1. The author wishes to express gratitude to Mary Jo Pugh, whose remarks in passing about linear and
circular patterns in a 1986 paper provided the idea for this study. A pretest was actually sent to a dozen
people in 1987, but the final survey required further reading in the psychological literature, particularly in the area of visualization, before its broader dispersion and subsequent interpretation.
2. "Report of the Working Group on Standards for Archival Description," American Archivist 52 (Fall
1989): 453, figure 1; Paul Conway's model, seen in a three-dimensional fashion at the SAA Reference
Access Outreach section business meeting in 1988, appears as a two-dimensional triangle in Partners
in Research: ImprovingAccess to the Nation s Archives (Pittsburgh: Archives & Museum Informatics,
1994), 83; Helen Samuels, presentation at the SAA Documentation Strategies Workshop, Chicago:
May 1988. The author believes that Conway's model is a more forceful one in the three-dimensional
configuration. In another instance that shows again the importance of diagrams for effective representation, Samuels has also developed an extremely useful and forceful pie chart to convey pictorially the
functions of a collegiate organization in her book, Varsity Letters: Documenting Modern Colleges and
Universities (Metuchen, NJ: Society of American Archivists and Scarecrow Press, 1992), 20.
3. Articles suggestive of this over the two last decades include Lydia Lucas, "Efficient Finding Aids:
Developing a System for Control ofArchives and Manuscripts," AmericanArchivist 44 (Winter 1981):
21-26; Leonard Rapport, "No Grandfather Clause: Reappraising Accessioned Records," American
Archivist 44 (Spring 1981): 143-150; and Frank Boles and Julia Marks Young, "Exploring the Black
Box: The Appraisal of University Administrative Records," American Archivist 48 (Spring 1985):
121-140.
4. The philosophical opposites on the place of mental imagery in cognition are summed up well in Zenon
W Pylshyn, Computation and Cognition: Toward a Foundationfor Cognitive Science (Cambridge:
MIT Press, 1984), and Mark Rollins, Mental Imagery: On the Limits of Cognitive Science (New Haven: Yale University Press, 1989). The author believes Rollins makes the better case for including both
textual propositions and imagery under the umbrella of cognition. (Interestingly, scholarship in knowledge representation relies heavily on schematical forms to analyze propositional statements critically.)
Also of value for this study were Earl R. MacCormac, A Cognitive Theory of Metaphor (Cambridge:
MIT Press, 1985); Robert E. Haskell, ed., Cognition and Symbolic Structures: The Psychology of
Metaphoric Transformation (Norwood, NJ: Ablex Publishing Corporation, 1987); Tony Conway and
Michael Wilson, "Psychological Studies of Knowledge Representation," in G. A. Ringland and D. A.
Duce, eds., Approaches to Knowledge Representation: An Introduction (Letchworth, Hertfordshire:
Research Studies Press Ltd., 1988), 117-160; and the more popular work, Thomas G. West, In the
Mind's Eye: Visual Thinkers, Gifted People with Learning Difficulties, Computer Images, and the
Ironies of Creativity (Buffalo, NY: Prometheus Books, 1991). Lastly, for the perspective of an artist
and art educator see Rudolf Arnheim's essay, "A Plea for Visual Thinking," in his New Essays on the
Psychology ofArt (Berkeley: University of California Press, 1986), 135-152.
5. In the literature surveyed, the controlled experiment closest to this survey was that by Ronald A. Finke
and Karen Slayton reported in Ronald A. Finke, Principles of Mental Imagery, (Cambridge: MIT
Press, 1989), 135-136. In this study Slayton and Finke gave subjects simple geometric forms, lines,
and alpha-numeric characters (e.g., a circle, the letter "T", and a triangle) and asked the subjects to use
all of them to imagine and then draw a recognizable object or pattern; then, after two minutes to write
down the name of the object and draw it. The text included drawings of objects developed creatively
by subjects in the experiment. The resulting products did not have to be proportionate, e.g., the triangle
could be four times larger than the circle or the "T." Finke and associates have advanced this workand his instruments-in two books. See Ronald A. Finke, Creative Imagery: Discoveries and Inventions in Visualization (Hillsdale, NJ: Lawrence Erlbaum Associates, 1990); and Finke, Thomas B.
Ward, and Steven M. Smith, Creative Cognition: Theory, Research, and Applications (Cambridge:
MIT Press, 1992). While less forceful than the studies of Finke and associates, see also Petterson's
"picture context" studies reported in Rune Petterson, Visual Information, 2nd ed. (Englewood Cliffs,
NJ: Educational Technology Publications, 1993), 81-82, for another instrument that seeks creative
responses with pictures and imagery. In the literature reviewed there were no reports of a study conducted by mail; there was general discussion but no reports of a test administered to an occupational
group in the fashion used here. While this study is by no means as neatly controlled as those cited, its
respondents did interact with the problem as posed and did develop a useful product.
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6. Although the information was collected a half decade ago, it is general in nature, the sampling is of
sufficient size, and the profession (in terms of core tasks) has remained reasonably static. In the author's
view, therefore, the data are still valid, particularly for archival education.
7. The text of the letter read as follows: "...the survey attempts to explore how we can best depict a model
that will convey visually the manner in which we perform our tasks. In this part, think how much our
society uses pictures and diagrams to convey meaning, from traffic warning signals to organizational
charts and GANTT charts, bar graphs and pie graphs, on to DNA molecular models..."
8. Unusable responses were received from members of the regionals who returned the form saying they
were not primarily archivists and hence were returning the form uncompleted; in one instance, the
colleague of a deceased archivist reported the addressee had died the previous winter.
9. In the author's view a matrix is conceptually broader than an input/output model, with applications for
the latter to be found primarily in computer settings.
10. The author has since seen and become familiar with a similar image on a screen saver program for the
Macintosh computer.
11. Rune Petterson, Visual Information, 2nd ed. (Englewood Cliffs, NJ: Educational Technology Publications, 1993), 135.
12. For an excellent taxonomy of schematic pictures that includes as categories diagrams, graphs, maps
and metaphorical pictures, see Petterson, Visual Information, 207-215. See also both successes and
failures in the "use of apparatus" studies discussed by Phil Barnard and Tony Marcel, "Representation
and Understanding in the Use of Symbols and Pictograms," in Ronald Easterby and Harm Zwaga, eds.,
Information Design: The Design and Evaluation of Signs and Printed Material (Chichester: John
Wiley and Sons Ltd., 1984), 37-75, and 52-63.
13. See, for instance, the modest flowchart for users and accompanying text in the author's article, "Road
Map to the Archives," GenealogicalHelper 43 (March-April 1989): 13-16.
14. There is a place for this in "Leadership and Service in the 1990s," the Strategic Plan approved by SAA
Council in August 1993. Goal 1, Objective B (p. 3) allows for identifying "areas where standards
should be developed" and for initiating "activities to ensure that standards are widely adopted and
implemented." The plan was included as an insert in Archival Outlook (November 1993), after p. 20.

NEITHER FISH NOR FOWL NOR
GOOD RED MEAT: USING ARCHIVAL
DESCRIPTIVE TECHNIQUES FOR SPECIAL
FORMAT MATERIALS
ELLEN GARRISON
Abstract: To provide intellectual access to its research-level collections of 78- and 45RPM sound recordings, the Center for Popular Music at Middle Tennessee State University combined an in-house item level database with collection level USMARC archival control records in a national bibliographic utility. This article explores the rationale for the development of this access system, examines the system in depth, and
discusses the feasibility of employing archival collection management techniques for
other forms of published material traditionally cataloged bibliographically.

In the years before the integration of the eight U.S. Machine Readable Cataloging
(USMARC) formats library catalogers based their selection of a format, and most of
their decisions affecting bibliographic access, on the physical form of the material being cataloged. When the Library of Congress and the American Library Association's
Machine-Readable Bibliographic Information committee (MARBI) adopted the Archives and Manuscript Control (AMC) format developed by the Society of American
Archivists (SAA) the two agencies therefore naturally associated the format with specific media and envisioned its use with a specific form of material.
Archivists who had worked for many years to gain library acceptance of their distinctive approach to description rejoiced that they could at last join the world of automated bibliographic databases and thereby disseminate information about their collections more widely. And most librarians, if they thought about the AMC format at all,
usually regarded this new kid on the block as a highly specialized tool of no particular
value or relevance to the traditional library world.'
As the AMC format evolved, however, imaginative archivists and librarians began
to explore ways to use the format never envisioned by either SAA or MARBI. Eventually members of both communities began to experiment with the use of archival control techniques on a variety of special format published materials. The limitations of
the USMARC format for music and the needs of a rapidly growing multimedia collec-
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tion propelled the Center for Popular Music at Middle Tennessee State University into
one such experiment.

Bibliographic Control Of Sound
Recordings: A Brief History
Only in the last sixty years have American libraries begun to collect sound recordings.' These collections usually started as and many continue to be-appendages of
collections of scores and books about music, 3 and almost from their inception they have
focused primarily on what E.T. Bryant, the author of the most widely used textbook in
music librarianship, calls variously "serious music," "good music," "classical music,"4
or "standard music," rather than what he terms "the utterly ephemeral popular tune."
Understandably, therefore, codes for classification and cataloging of sound recordings have basically been adaptations and extrapolations of book cataloging practices.'
The 1949 ALA cataloging code (which included the 1941/42 Music Library Association cataloging rules as an appendix) was the first library canon to provide any substantial rules for cataloging scores. That same year the "lengthy and detailed" Rule 9 of the
Library of Congress Rules for Descriptive Cataloging,which also covered scores, appeared. However, the Library did not extend the rule to sound recordings until 1952,
long after recorded discs were in general circulation and use.' The first Anglo-American Cataloging Rules, issued in 1967, did include a chapter on "phono records," but
usefully be considered an appendix" to earlier
reminded readers that the chapter "might
7
chapters on monographs and scores.
During this long, slow process of establishing cataloging rules for sound recordings
many collections developed their own procedures. Among these many variant local
codes there was, according to Garrett Bowles, a "clear dichotomy between those intended for predominantly popular collections and those intended for classical collections." The latter, derived from book cataloging formats, focused on the underlying
work, and could be easily integrated into catalogs with book materials, while popular
music codes more often were based on a "stand-alone perspective" and focused on the
recording itself.'
The appearance of a revised Anglo-American cataloging code-AACR2-in 1978
did not solve the problems of cataloging sound recordings, especially those in archival
collections, and in 1980 the Association ofRecorded Sound Collections issued a manual
specifically for archival sound recordings. However, since most of the manual's additions to AACR2 consisted of more detailed instructions for the physical description of
discs the manual did little to improve the lot of those working in popular music collections. 9 Popular music catalogers therefore continued to struggle with the application of
AACR2, a code which Richard Smiraglia's manual on music cataloging describes as
having "an inherent bias to Western art music." 10
Popular music sound recordings fared no better during the development of the
USMARC format for music, which again combined sound recordings with scores. Most
of the four-year discussion which preceded implementation of the new format in 1976
11
focused on code lists for form of music and medium of performance, access points
which have little relevance to popular music.
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Much of this conflict between music cataloging rules and the needs of users and
custodians of popular music sound recordings grows out of the presumptions underlying library cataloging, presumptions which led to combining scores and sound recordings in a single format in the first place. Librarians regard the "object in hand"-the
item being cataloged-as a physical manifestation of a particular work, and to librarians cataloging that manifestation consists primarily of transcribinginformation from
specified points on the object to particular locations (or fields) in a bibliographic record.
And since the main function of bibliographic records is to bring together information
on all of the physical manifestations of a specific work, library cataloging codes em12
phasize standard procedures and strict authority control.
What all this means in practical terms for sound recording catalogers is that a particular disc is to be regarded not as a work in and of itself but as a fixed presentation of a
pre-existing work, which also occurs in countless other (primarily written) manifestations. This characterization of a sound recording bears little or no resemblance to the
reality of popular music sound discs, especially early recordings of folk-based genres
like blues and country music and highly improvisational musical forms like jazz.

The Center For Popular Music: A Case Study
This history of the development of sound recording cataloging had little effect on the
decisions made by staff of the recently created Center for Popular Music at Middle
Tennessee State University who, in early 1987, were charged with developing an access plan for the Center's more than 16,000 sound recordings, as well as for the Center's
other research materials. The Center's mission was to "build an archive which represents the diversity of American popular and vernacular music...but which focuses on
rock and roll and gospel music,...and the contributions of the Southeast" to popular
music.""3 Thanks to superhuman efforts by director Paul Wells and a comfortable acquisitions budget, the Center had amassed a formidable backlog of materials in all
formats in the fifteen months between Wells' arrival at the Center and the hiring of
additional staff. The future of the Center depended in part on building a national reputation as a research collection as quickly as possible, and the Center therefore needed to
publicize these holdings as expeditiously and as widely as it could.
For a variety of reasons-the role and importance of bibliographic utilities in information sharing, the usefulness of library cataloging formats and rules in delivering a
preexisting package for such exchange, the University's charter membership in SOLINET
(a regional affiliate of OCLC), and the need to include Center holdings in the campuswide online catalog then being developed by the main library-Center staff selected
library cataloging as the vehicle for providing intellectual access to their sound recordings and as the solution to these diverse needs. The size of the research collection staff
(two professionals, one half-time paraprofessional, and four student assistants) precluded any labor-intensive in-house cataloging projects, and staff therefore decided to
contract with SOLINET for retrospective conversion of the Center's sound record4
ings.

1

Shortly after the Center sent SOLINET the required sample of one hundred discs
(selected proportionally from LP, 78-, and 45-rpm recordings) and detailed specifica-
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tions for USMARC cataloging written field by field, SOLINET reported that, while
the hit rate-the percentage of Center discs that appeared to be in the OCLC database-was 70 percent for LPs (producing an average cost per item for cataloging these
discs of $3.49), the hit rate for 78s and 45s was less than five percent and the Center
could therefore expect to pay an average of $5.13 per disc to catalog these materials.
The Center promptly dropped 78s and 45s from the project and contracted with
SOLINET to catalog approximately 6,000 LP sound recordings during 1988 and 1989.

Problems with BibliographicControl
Soon after work began the Center staff became all too familiar with the limitations of
AACR2 and the USMARC format for music, especially as implemented by OCLC.
Often these codes combined to create a cataloging straightjacket that kept the Center
from meeting the needs of its researchers. For example, two different jackets were
issued with different pressings of Bob Dylan's recording Blonde on Blonde. Dylan's
standing with Columbia enabled him to compel the company (which rarely altered
jacket copy) to make the change when he broke up with the female companion pictured
on the first jacket. This information is useful to scholars of popular music and the music
business but, because both discs carried the same issue number, OCLC input rules
precluded listing and adequately describing the two discs in separate bibliographic
records.
Many of these quirks grow directly out of the nature of the primary membership of
OCLC, which was the first agency to implement the USMARC music format. 5 In his
1991 study of music cataloging records in the OCLC database, Mike Tribby found that
twelve of the top twenty libraries inputting sound recording catalog records were public libraries. These libraries collected a disproportionate number of classical and art
music discs, which constitute less than six percent of all discs sold but over seventy
percent of the bibliographic records for sound recordings in OCLC. Therefore, not only
are there relatively few popular music discs among OCLC bibliographic records, but
those that do exist have generally been created by librarians neither trained in music
cataloging nor accustomed to dealing with popular music. Scant wonder, then, that
Tribby concluded that "popular music entries in the OCLC database appear to be in
16
need of a coordinated quality control project.'
In spite of these shortcomings in the database the Center and SOLINET persevered
and, by the end of 1989, 5,623 of the Center's LP sound recordings had been cataloged,
although not always entirely to the Center's satisfaction or specifications. Unfortunately, by that time the Center's collection of multi-cut sound recordings (LPs, cassette
tapes, and compact discs) had grown to 20,35717 and the funds available for outside
cataloging had dried up.
During 1988 and 1989 the Center had undertaken a second contract with SOLINET
to catalog its monographs and special collection scores. Center staff had found, however, that library cataloging of its research collection of scores (which consists primarily of eighteenth and nineteenth century text-only hymnals; oblong tune books from
the 1700s, 1800s, and 1900s; and twentieth century gospel song books) carried both the
high cost and the intellectual limitations of cataloging its research collection of 78- and
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45-rpm sound recordings and, therefore, the special collection scores had also been
dropped from the SOLINET project.

An Alternative to Bibliographic Control
By 1990, Center staff had decided that because of the limitations of AACR2, the
USMARC music format, and OCLC rules for inputting new bibliographic records,
library cataloging of its research collections would not meet the needs of the scholars
whose work the Center existed to support. Center staff chose instead to use a USMARCbased database software package (which was already being used to inventory its 38,000
pieces of sheet music' 8) to provide physical control over, and intellectual access to,
both its special collection scores and its 78- and 45-rpm sound recordings.
This software package had been designed to facilitate uploading (and downloading)
records between a bibliographic utility and micro or minicomputer based online systems in small libraries, and includes a template of data fields that correspond to USMARC
fields. But libraries using the package are not bound by AACR2 rules or the need for
carefully controlled name authority work, nor must they observe OCLC parameters on
creation of new records. However, if a library later chooses to, it can load these records
into an online library catalog-or even a bibliographic utility-after some admittedly
labor and cost-intensive clean-up work. Thus, this package offered the best of both
worlds in providing access to the Center's research collections.
Using this package to manage the Center's research collections would not make information on Center holdings available to off-campus researchers, however. To bridge
this gap the Center planned to enter collective descriptions of significant series or groups
of 78-rpm sound recordings, special collection scores, or sheet music into OCLC and
make reference therein to the item-level indexes available in the repository.
In implementing this hierarchical system of description, combining an in-house, itemlevel database and collective USMARC records in OCLC, the Center gave priority to
its special collection scores. These volumes, like the Center itself, have three interrelated collecting foci: rock and its antecedents, African-American music, and vernacular religious music. The volumes in this collection are arranged in series that reflect musical genres, particular time periods, or particular audiences (for example, songsters, oblong shape-note hymnals, and gospel song books). Among the latter series are
volumes issued by and documenting the musical traditions of African-American publishers, and these are among the rarest and richest materials in the Center.
Catalog and database records from one of these series will illustrate the hierarchical
descriptive system outlined above. Figure 1 is a USMARC record which an off-campus
scholar would find when searching the OCLC database for the Roberta Martin Singers,
a group organized in 1936 by Roberta Martin, "one of the leading pioneer [black] gospel figures in Chicago," who performed and worked with both Thomas A. Dorsey and
Theodore Frye. 19 The 555 notes in that record direct the researcher to additional finding
aids in the repository. On contacting the Center the researcher would have access to
both the inventory of the Strohman collection (a portion of which is shown in Figure 2)
and the special collection scores database, which includes additional books published
by the Roberta Martin Singers and by other African-American gospel music publishers. (Figure 3 is a printout from that database.)
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Figure]1 Strohman Collection USMARC Record
Local Rec: 358

[ No Processing 1 Label OFF : Export OFF : Not Edited

HELD BY TPJ - NO OTHER HOLDINGS
Rec stat:
OCLC: 28037524
19930504
Used:
19960527
Srce: d
I
ELvl:
Type; p
Form:
c
BLv:
Desc: a
1
2
3
4
5
6
7
8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

19930504

c Entered:

DtSt:

Replaced:

i

Lang:
Ctrl: a
Ctry:
MRec:
Dates: 1911,1966

eng
kyu

TPJ 'e appm 'c TPJ
040
90-010 'b TPJ
035
'b
090
TPJJ
049
Strohman, Anna 3. 'e collector
100 1
245 10 Anna 3. Strohman gospel songbook collection, 'f 1911-1966.
68 items.
300
Collection of gospel music songbooks used for music study and
520
teaching by Anna J. Strohman of Buechel and Louisville, Kentucky. 'b
Includes 37 songbooks published by African-American publishers including
Anderson and Frye, Roberta Martin Studio of Music, Martin Studio of Gospel
Music, Martin and Morris Music Studio and Ward's House of Music and a
songbook of African-American spirituals published by Rodeheaver, Hall-Mack
Music. Also includes songbooks by various white southern publishers and a
gospel songbook and 3 pieces of sheet music by Dallas Turner, "America's
Cowboy Evangelist".
Charles Allen 'b Nashville TN 'c gift. 'd September 1990.
541
Unpublished inventory in repository.
555
Included in repository index of Center for Popular Music gospel
555
songbook collection.
650 0 Gospel music 'x Scores.
650 8 Black music.
650 0 Afro-Americans 'x Music.
Dorsey, Thomas Andrew.
700 1
Ward, Clara, 'd 1924-1972.
700 1
Roberta Martin Singers.
710 2
Anderson and Frye, Publisher Inc.
710 2
Bowles Music House.
710 2
Thomas A. Dorsey, Publisher.
710 2
Theodore R. Frye.
710 2
Roberta Martin Studio of Music.
710 2
Martin Studio of Gospel Music.
710 2
Martin and Morris Music Studio.
710 2
Ward's House of Music.
710 2
Rodeheaver, Hall-Mack Company. (Winona Lake, Ind.).
710 2

STROHNAN,ANNA J.
GOSPEL SONGBOOK COLLCTION

90-010

Physical description:
65 printed volumes
3 sheet music
Dates#
1911-1966
Provenance:
This group of gospel songbooks and other materials was
donated to the Center by Charles Allen, Nashville TN,
September 1990.
Scope and Content@
Collection of gospel music songbooks and books used for
music teaching and study, some of which bear address stamps of
Anna J. Strohman of Buechel and Louisville Kentucky. It is
not clear whether all of the materials belonged to Mrs.
Strohman.
Included are 37 gospel songbooksby African-American
publishers (SP-001310 to SP-001351), primarily based in
Chicago IL, and a gospel songbook of spirituals published by
Rodeheaver,Hall-Mack (SP-001350).
Also included are gospel songbooks published by John T.
Benson (SP-001300-001304,SP-001306 to SP-001308),Albert E.
Brumley (SP-0001296),Denson Music (SP-001309),Fleming H.
Revell (SP-001298), Lillenas Publishing (SP-001305, SP001299), Stamps-Baxter (SP-001294),Standard Publishing (SP001289), R.E. Winsett (SP-001291 to SP-001293), the Baptist
Young People's Union (SP-001297),and the Pentecostal Union
(SP-001295);a gospel songbook (SP-001296);3 pieces of sheet
music by Dallas Turner, 'America's Cowboy Evangelist'; and 6
books used for music teaching and study including Zordan's
Piano Accordion Junior Method published by Antonio Zordan.
Location:
All of the gospel songbooks listed above are filled in
the gospel songbook series within the special collection
scores; location numbers are given above or on the title list
which follows. Other books received with this collection were
transferred to the librarian. The sheet music is filed in the
Center for Popular Music-Small collection.
Related materials:
The Center holds a number of other gospel songbooks by
the publishers listed. A complete listing of these volumes is
available in the reference room; please ask the librarian for
assistance in locating additional materials.

Figure 2
Strohman Collection
Inventory
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Figure3 PrintoutFrom Special Collection Scores Database
Topic: Roberta Martin Singers
Page 1
SONGS OP THE ROBERTA MARTIN SINGERS VOLUME NUMBER ONE
SONOS OF THE ROBEBTA MARTIN SINGERS VOLUME NUMBER ONE
[words of life on wings of song] / [Martin, Roberta,
arr.] Chicago: Roberta Martin Studio of Music, [O19511
V.
1. R. 2. Black music.
SONGS OF THE ROBERTA MARTIN SINGERS VOLUME NUMBER THREE
SONGS OF THE ROBERTA MARTIN SINGERS VOLUME NUMBER THREE
(words of life on wings of song] / (Martin, Roberta,
arr.] Chicago: Roberta Martin Studio of Music, (c1954]
V.
1. R. 2. Black music.
SONGS OF THE ROSERTA MARTIN SINGERS VOLUME NUMBER TWO
SONGS OF THE ROBERTA MARTIN SINGERS VOLUME NUMBER TWO
Martin, Roberta, arr. Chicago: The Roberta Martin Studio
of Music, (19521
V.
1. R. 2. Black music.
--fragment.
SONGS OF THE ROBERTA MARTIN SINGERS VOLUME NUMBER TWO
words of life on wings of song / (Martin, Roberta, arr.]
Chicago: Roberta Martin Studio of Music, (c1952)
V.
0. R. 2. Black music.
SPECIAL SONGS OF CLARA WARD AND THE FAMOUS WARD SINGERS
SPECIAL SONGS OF CLARA WARD AND THE FAMOUS WARD SINGERS
Volume number three Philadelphia: ward's House of Music,
1956.
V.
1. R. 2. Black music.

Archival Control Of Special Format Material:
The Larger Context
The Center's decision to use this hierarchical system of complementary USMARC
and non-USMARC finding aids for several types of published materials was primarily
pragmatic, based on the unsuitability of OCLC cataloging for some Center materials
and users. But a paper delivered by Lisa Weber at a session on the merger of the
USMARC formats during the 1988 SAA meeting offers a much broader perspective on
the potential uses of the USMARC AMC format.
Weber recounted her experiences as the SAA representative to MARBI and remarked
that initially librarians had viewed the AMC format as a rather dangerous Trojan horse.
But over time librarians had found a number of features of the format useful and had
implemented several AMC fields in other formats. 20 For this reason MARBI was then
considering moving the tag for AMC from the 006 leader field (used for type of material)21 to a newly-established 008 leader field for type of control, a change implemented
in 1991.22 This decision by MARBI (which the Library of Congress also adopted when
the media-based USMARC formats were integrated) recognized that the choice of ar-
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chival or bibliographic control depends not on the physical form of the material, but on
the cataloger's and user's perspective on the material.
David Thomas succinctly summarized these differences in his 1992 description of
the Rodgers and Hammerstein Collection's system for cataloging archival sound recordings. According to Thomas, library cataloging, or bibliographic control, is based
on the assumption that one bibliographic record pertains to one publication which is
"complete in and of itself," and the catalog record is therefore built around a descriptive
unit consisting of one physical item for which are provided "access points that allow a
user to locate additional works within that bibliographic record." Archival control, on
the other hand, is built on a descriptive unit which "results from gathering and assembling by some person or group" of a number of physical items which "gain research
to the
value through their association with one another" and provides access points
23
finding aid which becomes "the major point of access for the collection."
Deciding which descriptive technique-bibliographic or archival-best suits a specific collection thus depends not on its physical format but on the perspective of the
cataloger and, ultimately, the potential user whom the cataloger represents. End users
of bibliographic descriptions most often seek materials about a specific subject, and
bibliographic descriptive and classification schemes therefore are based on what a book
is about. But sound recordings and scores, like archival records, are not about anything; rather, they are the by-products of an activity: performing-and in popular idioms often creating-music. 24 And, like archival groups, accumulations of rare phonograph records and scores drawn together in a library by a sharply focused collecting
policy derive additional research value from their association with like materials.
In fact, archival control techniques, which focus on a collective unit and point to the
finding aid (in the example used, both a group inventory and an item-level index), may
be the best strategy for providing access to any specialized collection regardless of its
physical format.2 Several articles published by members of the SAA Working Group
on Archival Standards, 26 especially the working paper prepared for the task force by
Marion Matters, raised just such a possibility.
In her comparison of the contents and application of the AMC format and the manuals for cataloging graphic images in historical collections and archival moving image
materials, Matters found that curators of these materials use these specialized manuals
primarily to provide a standard for data contents. But they used the AMC format as a
data structure for the exchange of information, preferring the format's flexibility and its
description to the more rigid AACR2 and USMARC codes for
emphasis on collective
27
visual materials.
Matters went on to list four criteria to be used in determining whether materials
should be cataloged in the AMC format: (1) the unit's uniqueness, a term which Matters contended describes all collections, "even of published materials"; (2) the appropriateness of collective description even though the unit "contains many entities which
could be cataloged separately"; (3) the need for life-cycle management of the unit; and
(4) the evaluation of the unit "as primary historical documentation." 28 She also argued
persuasively that the unit must meet only some, not all, of these criteria before it could
be cataloged in the AMC format. She recommended that archivists and librarians select
a cataloging format based on decisions concerning collection management, the depth
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of description desired, the constraints of the cataloging system being used, and, above
all, on "assumptions concerning the principal research use of their holdings." 29

Conclusions
E.T. Bryant, the music librarian quoted earlier in this article, would probably agree
with Matters' point of view since he, himself, cited his personal experience with users
and the type of questions they asked as his basis for selecting the composer as the
primary access point in the cataloging and classification of sound recordings.3" And it
is from this point of view and on this basis that the Center for Popular Music developed
an access strategy for its research collection of scores and sound recordings.
Is this strategy the answer to cataloging rare commercial 78- and 45-rpm sound recordings? No. These discs are neither a physical manifestation of a pre-existing written
work and, therefore, easily catalogable in the sound recording format, nor the
unselfconscious, organic by-product of human activity described by Steve Hensen in
Archives, PersonalPapersand Manuscripts.3' Rather, they are, as the prayer book used
to say, "neither fish nor fowl nor good red meat," and no format fits them perfectly.
But this strategy does offer one answer for managing rare 78- and 45-rpm recordings
of musical genres that in many ways are closer to archival field recordings than to art
music, and by extension offers possibilities for managing collections in other formats
that derive much of their value from the aggregation of related materials. Certainly for
many other specialized multimedia repositories, combining the archival control option
in a bibliographic utility with in-house, item-level indexes would make the best use of
limited financial and personnel resources and best serve the needs of users.
That, after all, is the goal of both archivists and librarians. In the past the two professions have too often been separated by differences in job descriptions and jargon. But
as we both seek to become genuine managers of information, we should worry less
about differences in our formats and cataloging codes and focus instead on finding the
most effective means of meeting the needs of the public.
ABOUT THE AUTHOR: Ellen Garrison, curator of the WS. Hoole Special Collections Library at the University of Alabama, was archivist of the Center for Popular
Music from 1987 to 1993. This paper was originally prepared for ajoint meeting of the
Midwest Archives Conference and the Association of Recorded Sound Collections in
1993.
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NOTES
1. Lisa Weber, "MARC Format Integration: Implications for Archival and Manuscript Description" (Paper delivered at the Society of American Archivists annual meeting, Atlanta, Georgia, 30 September
1988).
2. The University of Wisconsin inaugurated a sound recording collection in 1915, but Antioch College's
1928 establishment of a fund for systematic purchase of sound recordings marks the first university
commitment to building a collection as part of its research resources. Garrett Bowles, "Sound Recordings and the Library" Encyclopedia of Recorded Sound in the United States, ed. by Guy Marco (New
York: Garland Publishing, 1993). See also Sharon Almquist, Sound Recordings and the Library (Urbana-Champaign: University of Illinois, 1987), p. lff., on sound recording collections in other types of
libraries.
3. Bowles, p. 675, points out that "most [collection] users are from the music department or school."
4. E.T. Bryant, Music Librarianship:A Practical.Guide, 2nd ed. (Metuchen, NJ: Scarecrow Press, 1985)
passim, p. 11. In virtually his only other mention of popular music, Bryant (who is British) does
concede that such works might be included in a collection "if one wishes to attract a wider spectrum of
the public... [like] those from the factory floor or behind a shop counter," p. 275.
5. For a detailed discussion of the bibliography of evolution of cataloging music materials see Barbara
Geddert, The Classificationand Catalogingof Sound Recordings, 1933-1980: An AnnotatedBibliography. MLA Technical Reports No, 4. Rev. ed. (Philadelphia: Music Library Association, 1981).
6. Bryant, 166. This rule "quickly drew a mounting barrage of criticism."
7. The chapter, itself, was a section of an appendix on "non-book materials," Bryant, 166. In the U.S. an
amendment was published separately in 1976 but "gave the impression of a patchwork when fairly
substantial amendment was needed" (pp. 352-353).
8. Bowles, p. 675.
9. Association for Recorded Sound Collections, Rules for Archival Cataloging of Sound Recordings
(n.p.: ARSC, 1980). Unfortunately the manual does not define "archival" so it is difficult to determine
the audience for which it was intended. Certainly the manual is not archival in its emphasis on extremely detailed item-level description. Alan Ward, A Manual of Sound Archive Administration
(Brookfield, VT.: Gower Publishing Co., 1990), p. 60, commented that the number of rules in the
ARSC manual which have no AACR2 reference "serve to indicate AACR2's now widely acknowledged inadequacies for dealing with all aspects of sound recordings."
10. Richard Smiraglia, CatalogingMusic: A Manualfor Use with AACR2, 2nd edition (Lake Crystal, MN:
Soldier Creek Press, 1986), p xiii. Less than one percent of Smirgalia's own examples represent other
types of music.
11. Donald Seibert, The MARC Music Formatfrom Inception to Publication (Philadelphia: Music Library
Assoc., 1982), p. 20 ff. The format began as an in-house database at Harvard Music Library where staff
experimented with adapting the book format for use with scores. The Library of Congress MARC
office picked up the project and began to work with the Music Library Association to develop the
format for national use.
12. This emphasis long predated the need for controlled vocabulary in the automated exchange of information. For a more detailed discussion of these differences and their impact on cooperative archival
and library information exchange see "Recommendations of the Working Group on Standards for
Archival Description," American Archivist (fall 1989), pp. 477-478, and Steven Hensen, Archives,
PersonalPapers andManuscripts:A CatalogingManualfor Archival Repositories, Historical Societies and Manuscript Libraries (Chicago: Society of American Archivists, 1989), p. 4 ff.
13. Mission statement, Center for Popular Music, 1989. This means the Center has, in effect, a two-tiered
collection of sound recordings: a broad, and in so far as possible, retrospective sample of American
popular music, primarily on multi-cut discs including many reissues of earlier works, and a researchlevel collection of 78- and 45-rpm discs focused on gospel music, both black and white, rhythm and
blues, and early rock music.
14. The project also included cataloging the Center's monograph, microfilm, and videotape collections,
which were the responsibility of the other professional staff member.
15. Bowles, p. 675. The Music Online Users Group established shortly thereafter to advise OCLC on
format implementation, continues to be governed primarily by librarians from public libraries and/or
traditional university art music collections.
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16. Mike Tribby, "Popular Music in the OCLC Database," unpublished paper, 1991, p. 8. Errors are especially common in bibliographic records for black rhythm and blues and early rock performers for
whom name authority records are seldom available. An earlier study by Richard Smiraglia and Arsen
Papkhian, "Music in the OCLC Online Union Catalog: A Review," Notes (December, 1981), reached
much the same judgment but charitably concluded that the system was "designed to work efficiently
for the greatest number of members and generally it works quite well for book librarians" (p. 267).
17. In June 1995 the Center held 36,772 analog and digital recorded discs and tapes. The Center remains
committed to eventually cataloging this entire study collection of multi-cut sound discs in OCLC.
18. In June 1995 the Center held more than 60,000 pieces of sheet music.
19. Eileen Southern, BiographicalDictionaryofAfro-American andAfrican Musicians (Greenwood Press,
1982), p. 266.
20. Weber. I borrowed the phrase "Trojan horse" from David Bearman, "Archives and Manuscript Control with Bibliographic Utilities," American Archivist (Winter 1989), p.29, in which Bearman went on
to say that format integration turned the Trojan horse into a "virus" which would extend "collective
description and the other features of AMC" to all other physical formats (p. 29).
21. In the OCLC database the leader field is called a fixed field.
22. Interview with Steven Hensen, 12 September 1991. In 1989 MARBI also considered changing serials
from type of material (006) to type of control (008), a change not implemented at that time. Both of
these changes were made as part of the integration of the media-based USMARC formats in 1995.
23. David H. Thomas, Archival Information Processingfor Sound Recordings (Canton, MA: Music Library Association, 1992), pp. 2-3.
24. Creation of sound recordings and scores is an intentional activity, one designed to make money for
performer or creator and recording or publishing company alike and, to that extent, monographs and
sound recordings and scores share a common bond.
25. Two colleagues with whom I talked after planning this system had also found the music format utterly
impractical for cataloging highly specialized popular music collections. One therefore planned to use
the AMC format to enter collections of 78-rpm discs in SOLINET; the other was already using the
AMC format to enter a large collection of sheet music in another bibliographic utility. Interviews with
David Molke-Hansen, 7 November 1989, and with Steve Hensen, 12 September 1991.
26. The working group itself noted in its recommendation that "catalogers working with...non-textual
records...may find that using a single manual [APPM] is preferable to using a host of special manuals"
(Recommendation... p. 476), and David Bearman subsequently encouraged his colleagues to take
advantage of the lack of descriptive standards dictated by AMC "to employ the format in ways that are
extremely novel," Bearman, p. 29. On the use of the AMC format for music materials see also two
papers presented at a session of the Music Library Association on 12 February 1987 in Eugene, Oregon: Jerry McBride, "Archival Cataloging Using A National Bibliographic Database," and Deane
Root "Primary Resources: The Evidence of Music."
27. Marion Matters, "Reconciling Sibling Rivalry in the AACR2 Family: The Potential for Agreement on
Rules forArchival Description ofAll Types of Materials," AmericanArchivist 53 (Winter 1990), p. 82.
Matters, who subsequently served as director of the SAA automation office, pointed out that this
technique is thus being used for materials "existing in multiple copies including commercially produced materials" (p. 82), an example of David Bearman's long-standing contention that the distinction
between "published" and "unpublished" is rapidly dissolving in an era of information management.
28. Matters, pp. 81-82.
29. Matters, p. 77. She goes on to say that a mixture of manuals may be necessary and that, for example, "a
difficult problem in describing a collection of archival sound recordings might require APPM and
AACR2 and a special manual on sound recordings" (p. 80). Her thesis became one of the principal
points of the final recommendations (p. 477) made by the working group.
30. Bryant, p. 390.
31. Hensen, p. 4.
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The Gutenberg Elegies; The Fate of Reading in an Electronic Age. By Sven Birkerts.
New York, NY: Fawcett Columbine Books, 1994. 231 pp. Introduction. Softcover.
$12.50.
Archivists now spend a good deal of time discussing the impact of technology on
our profession. Much of our attention is focused on the problems associated with preserving and providing access to records in electronic form, or on learning to use automated techniques to better manage and make accessible records for which we are responsible. But even though a few archivists who work directly with researchers have
spoken of the decreasing attention span and the impatience some researchers have with
our time-honored methods of plowing through archival collections, less attention has
been paid to the subtle impact of the electronic age on a generation of records creators
and users more accustomed to the instantaneous retrieval of information via a keyboard and a color monitor than from an actual book-let alone a box of old documents!
Sven Birkerts' The Gutenberg Elegies illustrates that archivists can learn much if
they dare to venture beyond the safe confines of Archival Fundamentals manuals and
archival journals. He can help us to understand the culture of which we now are a
part-even if only reluctantly-and in which, ultimately, we must survive.
Birkerts asks the question, "What is the place of reading, and of the reading sensibility in our [electronic] culture?," from a personal and sometimes autobiographical perspective. The Gutenberg Elegies consists of fourteen "free-standing" essays that are
divided into three sections: "The Reading Self," "The Electronic Millenium," and
"Critical Mass: Three Meditations."
As a self-confessed lover of books and the opportunity that they provide to think and
to dwell on the expression of ideas rather than simple fact-gathering, Birkerts focuses
on the value of reading, an activity that he defines as complex-far beyond Simply
absorbing information as quickly as possible in order to answer a question or accomplish a specific task. From his perspective, electronic communication has eroded our
ability to understand or appreciate ambiguity and nuance. It has also diminished the
opportunity to contemplate ideas before moving on to the next screen. For example, in
a telling anecdote concerning a failed discussion of a work by Henry James, Birkerts
relates that his students:
"...were not, with a few exceptions, readers-never had been; they had always occupied themselves with music, TV, videos [and] had difficulty slowing down enough to concentrate on prose of any density...they had problems
with what they thought of as archaic diction, with allusions, with vocabulary
that seemed 'pretentious'; that they were especially uncomfortable with indirect or interior passages, indeed with any deviations from straight plot; and
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that they were put off by ironic tone because it flaunted superiority and made
them feel that they were missing something."
It may be sobering certainly food for thought-for archivists to consider how the
same group would have fared with handling a collection of fragile letters written in
Victorian prose, by an unfamiliar and not altogether legible hand?
Birkerts' arguments are complex and thought-provoking. He contends that as readers
and as a society generally, we have become "extensive" readers at the expense of being
"intensive." In other words, we consume much that is superficial but spend less time
examining topics and sources in-depth. The extensive, superficial approach is, in part,
something we have adopted as a defense mechanism to cope with the quantity of information we face and the pace at which we are expected to absorb it.
As a result of our immersion in the electronic age we have seen an erosion of language and the ability to concentrate for any length of time in order to draw forth meaning that is not readily apparent. True knowledge, he asserts, is not merely "a straightforward matter of access" or of "conquest via the ingestion of data." Implicit in his argument is a belief that society distinguishes itself not from our "technological prowess,
but from our rather extraordinary ability to confer meaning on our experience." Unfortunately, he concludes, in our present frame of mind, "[d]oing is prized over being and
thinking."
Birkerts' concern is that, as the result of this emphasis on the speed of retrieval and
the quantity of accessible information, our society is becoming increasingly superficial. He is concerned that with the new communication technology, the means may be
changing the ends. We may ingest more information, but it is increasingly general. We
may know, in other words, a little about many topics, but this has come at the expense
of knowing nothing in detail. In Birkerts' words, "we are, as a culture...becoming shallower; that we have turned from depth...and are adapting ourselves to the ersatz security of a vast lateral connectedness." Archivists will find many passages, such as his
discussion of the evolution of documents from handwritten, to typed, to created on
word processor, to e-mail that relate directly to their work. Other observations, such as
the devaluation of a reproduction over the original work of art, or document, will be
familiar in light of their own experience. "The aura is the uniqueness, the presence, the
natural emanation of a thing-its spirit," Birkerts contends. "The aura is there when we
stand in front of the original...and it is absent when we are before the copy-even if the
copy is so faithful as to be nearly identical." Such ideas are important to consider, and
whether we agree with Birkerts' own assumptions is less important than weighing their
implications as we seek better ways to provide access to our holdings.
For many, this book will not be an "easy read," but perhaps that simply reinforces
one of Birkerts' main points: that there is value in being forced to slow down, to
contemplate, rather than to race headlong to the end of the page.
Some will argue that Birkerts does little more than provide us with an articulate
nostalgia that overvalues our traditional approach to communicating ideas and information; that notwithstanding Birkerts' assertions to the contrary, his stance is a bit too
skeptical and too pessimistic. This may be true, but probably no more so than the hyperbole with which the heralds of the Information Age have proclaimed their own
virtue.
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Whatever our perspective and our attitudes toward this topic, archivists need to avoid
retreating completely into our Hollinger boxes. We must keep abreast of the implications as well as the possibilities of the Information Age and to do this we can begin by
reading more widely. The Gutenberg Elegies would be a good place to start. To what
extent is the "click-speed" delivery of information a realistic, inevitable, or even desirable goal? To what extent and in what ways does the manner in which people communicate influence the information they value and the records they create? Or how does it
influence the way they go about finding and using information? The questions Birkerts
raises will be useful in adopting more flexible approaches, as well as understanding and
providing more effective service to our various constituencies of records creators and
records users.
Timothy L. Ericson
University of Wisconsin-Milwaukee
Inside Hanoi's SecretArchives; Solving the MIA Mystery. By Malcolm McConnel and
Ted Schweitzer. New York, NY: Simon and Schuster, 1995. 462 pp. Introduction,
bibliographies, maps, index. Hardcover. $25.00.
The Vietnam War stands as one of America's most painful memories, and the issue
of those soldiers whose fates remain uncertain-the Missing in Action (MIA)-has
been a lingering reminder of those years. In their quest for a full accounting of what
happened to United States troops in Indochina, U.S. government task forces and factfinding missions were long rebuffed by authorities in Hanoi who rejected American
inquiries on the pretense that they had very little archival material regarding the MIA's.
In 1989, this situation changed when Vietnamese officials offered to open up their
archives to Ted Schweitzer, an American doing private relief work in Vietnam. The
story of what the archives contained, how Schweitzer got the information back to the
U.S., and what questions it answered about the MIA's is detailed in Inside Hanoi's
Secret Archives, Solving the MIA Mystery, written by Malcolm McConnel and Ted
Schweitzer.
The book opens by covering the political endgames accompanying the repatriation
of American prisoners at the end of the Vietnam War. The Paris Peace Accord of 1973
was an agreement neither side intended to keep. In the treaty was a stipulation for
United States reparations to Vietnam and North Vietnamese acceptance of the Southern
government-promises neither side kept. It is not surprising, therefore, that speculation arose about the number of MIA's and the witholding of information by the North
about both live and deceased MIA's and Prisoners of War (POW's).
After Operation Homecoming in 1973, which reportedly returned all live American
POW's to United States soil, officials were still squabbling as to whether or not their
return was a full accounting. Moreover, these concerns were echoed by MIA family
members, many of whom continued to hope that their sons were alive somewhere. By
1975, these families were already starting to coalesce into what would become the
POW/MIA movement. The idea that information about the MIA's was being withheld,
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by either the Vietnamese or the United States government, grew into a huge political
force by the 1980s. It was both a grass-roots movement and an issue kicked around by
both political parties. The emotions of MIA family members were prey to various scams
that promised information on a missing child or husband-either photos, skeletal remains, or even the live person. The issue became a stumbling block for Vietnam, which
sought normalized relations with the United States after the Soviet Union's decline
both for protection from China and for the business and money offered by American
capitalism.
When Ted Schweitzer appeared on the scene, the issue had reached something of an
impasse. Schweitzer, a longtime UN officer in Southeast Asia, had worked mostly with
Vietnamese boat people seeking refuge in Thailand. In 1989, Schweitzer sought to
bring medical supplies into Vietnam on his own initiative. The Vietnamese saw in
Schweitzer a possible way to resolve the stalemate over the MIA issue and regain relations with the United States. As a private researcher, he could be fed materials on American captives without loss of face among government officials. To test their plan, the
Vietnamese brought Schweitzer to their archives in Hanoi and let him photograph sample
documents and artifacts. The display of this sample suggested that they had a larger
collection of information than they had been claiming.
Upon his return to the United States, Schweitzer brought the pictures he had taken to
government officials. After much bureaucratic run-around, he was referred to the Defense Intelligence Agency in the Pentagon. Schweitzer was then recruited as an agent
to get as much information as he could out of the Vietnamese archives. In the course of
his operation, Schweitzer discovered an extremely detailed, well-preserved archive of
PAVN's activities dating from the earliest days of resistance to the French to the present
day. The condition of the archives was contrary to Vietnamese claims that their documents were termite-infested. Schweitzer was given access to photographs, ID cards,
and a huge index of holdings (called the "Red Book") which told the fate of many
MIA's. The amount of information collected by Schweitzer during his two years of
probing in the PAVN archives not only shed light on what really happened to the MIA's
but also served to hasten more normalized relations between the United States and
Vietnam.
Archival records were key to the production of this book. Before Schweitzer's entry
into the archive, most information on MIA's was sought by hiring a helicopter crew
and local workers to excavate crash sites. Not only was this an expensive task-estimated by some to cost $1 million per remains recovered-it accounted only for those
servicemen killed in crashes or buried in known graves. Through records kept in the
archives, a greater number of cases could be examined and cheaper and more satisfactory answers could be obtained. In addition, the records in the PAVN dealt with Americans who died either in or before captivity.
The idea that MIA's were killed during tortuous interrogations in the North's prison
system was not a new one, nor was the rumor that many downed airmen had been killed
before capture by irate villagers or irregular units. Archival records strengthened and
supported these claims. Schweitzer was given access to lists of discovered corpses of
airmen, photographs of these corpses, reports, ID cards, and a whole host of artifacts.
Some of these are shown in his book. It would later be established that several MIA's
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had been lost before they reached prison or during their time in captivity-what one of
the PAVN officials referred to as his country's "deep, dark secret."
How reliable are the records in the Hanoi archives? The authenticity of the archival
record is of primary importance when considering the MIA question. Myths circulated
by both con-artists and the larger MIA/POW lobby created half-truths and exaggerations which acquired the status of fact. Many of these myths were corroborated with
bogus photographs purportedly showing loved ones still alive. So-called formers POW's
produced phony credentials to capitalize on the intense emotions generated by the
POW/MIA issue. Photos of the con-artists were proven to be fraudulent. But
servicemen's ID cards found by Schweitzer among sources in the museum proved to
be accurate, as did photographs there. And while some of the ID cards could have been
picked up off the ground, it seems unlikely that all were obtained in this way. Some of
them doubtless fell in PAVN hands when soldiers went into captivity.
Other cards belonged to repatriated, living soldiers. They were thus found not to be
forgeries. While it is possible that the records may be forgeries, the extent of the collection Schweitzer scanned into his computer suggests that if all the documents are forgeries, it is one of the largest hoaxes ever concocted. Moreover, the fact that some of the
photos, ID cards, and documents pertain to living airmen and can be matched against
survivors would make it a partial, shoddy hoax.
The issue of primary versus secondary value of archives is also worth keeping in
mind. The records in the PAVN archive were created to administer and control the
ongoing military operations of the PAVN. This includes the capture of prisoners and
the maintenance and control of irregular units. By 1989, the archives had acquired a
further value both to the Vietnamese and the Americans. For the United States, the
archives represented a possible end to the POW/MIA dilemma which had been stirring
political fires at home for some time. For the Vietnamese, these records represented a
bargaining chip to gain, on their terms, improved relations with the United States.
Moreover, the archives could be used to clear Vietnam's name with regard to hoaxes
generated by other agencies. For example, during Schweitzer's study, a document was
found in Russian archives which accused the Vietnamese of keeping and then killing
off 600 POW's after Operation Homecoming. Using documents from their own archive
and noting the unusually glib and informal tone used by an operative to his superiors
(which would be a severe breach of etiquette in Vietnam) the Vietnamese, surprisingly,
could also use their archives to save face.
Saving face is certainly an important consideration in Vietnamese society, a fact that
also leads to the question of access restrictions. While some of the records could clear
Vietnam of certain charges, others documented torture used to extract propaganda statements and vital technical information from captured Americans. Some of this torture
led to death. In an effort to improve relations with the United States, some of the items
were denied to Schweitzer. He often noted that certain records were withheld from him,
and as the stacks were closed he could tell how "hot" the items were by how long the
archivist took in retrieving materials. She often used the excuse that she was having
"difficulty locating" some of the items. Thus, in Vietnam, we see access has less to do
with legal restriction or right to privacy than with keeping a positive public image
intact.
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One must wonder ultimately if the records were given to Schweitzer with stipulations. Are the facts he uncovered complete or even more than half-truths? It has been
determined that the documents discovered so far are authentic, but only a partial accounting has resulted from Schweitzer's operation. Whether a full accounting can be
provided seems doubtful, especially since the remaining cases may detail torture of
Americans. But this has less to do with accuracy than with access.
While Schweitzer's forays did not solve the MIA problem, they do renew hope that
more complete answers may eventually be available. Most importantly, the archive
was proven to exist and a good deal of its contents were made available. The book also
explores such archival issues as the authenticity of records, the value of records, and
access restrictions that one faces when operating outside the United States. Archivists
will find this book compelling not only because of the archival issues that are played
out, but because it demonstrates yet again how crucial archives are for resolving or at
least clarifying major controversies. While Schweitzer's scanning of the Hanoi archives may not have answered all the questions about what happened to missing Americans in Vietnam, it certainly laid the groundwork for further studies and further discoveries in that field.
Jeremy Green
University of Wisconsin-Milwaukee

The Russian Century: A PhotographicHistory of Russia's 100 Years. Text by Brian
Moynahan. Foreword by Yevgeny Yevtushenko. Photographs researched by Annabel
Merullo and Sarah Jackson. New York, NY: Random House, 1994. 320 pp. Foreword,
introduction, index. Hardcover. $45.00.
A photo caption for the prison file of the poet Osip Mandelstam refers to it as having
been "discovered in the Gulag archives in Magadan in 1993" after a British writer "was
allowed fleeting access to a room packed with prisoners' files." Just as this collection
of files was hidden away, so too were many other photographs in Brian Moynahan's
The Russian Century: A PhotographicHistory of Russia's 100 Years hidden from
view until the recent fall of the Soviet Union. Archivists will appreciate The Russian
Century not only as a fascinating collection of photographs, but also as a case study for
the discussion of archival access, appraisal, and preservation issues as well as other
elements of archival theory relating to the importance and use ofphotographic records.
Brian Moynahan's written text for The Russian Century summarizes the key events
of Russian history from the fall of the Romanov family to the fall of Communism. In
his introduction, Moynahan tells of a former Moscow dentist who told him that the
Party "stole our past" and that it was "dangerous to ask who we once were." With the
recent fall of the Communist Party's power over the Russian people, that past is slowly
being restored-in large part because of a renewed access to their documentary past.
The book deals extensively with the 1917 revolution as a turning point in the country's
history. Moynahan traces the leaders from Stalin to Yeltsin, paying special attention to
the impact of World War II and Stalinism. He demonstrates in his final chapter that,
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even with the fall of Communism, intolerance and hardship continue. The next century, he implies, will have new hope, but also new changes and new problems to confront.
While Moynahan's text tells of struggle and endurance, it is the photographs that
graphically show the lives-and often the deaths-of the Russian people. He notes
that many of the images "were previously in sealed archives and are published here for
the first time. Without the opening of access to Russian archival records, this book
would not have been possible."
The danger ofpolitical considerations exerting influence over access to archival records
is, of course, not confined to Communist governments. The archives of any institution
can be subject to political pressure from donors, employers, and users to restrict or to
open access to records. This book demonstrates how the truth can be distorted or suppressed when access to archives is denied. In one vivid example, Moynahan reminds
the reader that in the face of a famine in the early 1930s, in which as many as ten
million people would eventually die, "the Soviet government denied that any famine
was taking place." The gruesome, sad photographs of desperate children and of adults
reduced to cannibalism tell a different story.
Such stark images cause one to wonder, if those in political power were so concerned about the damage that these records might do to the Party, why were the photographic records created in the first place? Why does any organization create and preserve such records? Does this require archivists to keep all records until that elusive
day when the political forces, whether the government or an institution's administration, that deny access to records will change?
Although taken from different sources, the images are related. Together they tell a
more complete, richer tale than individually. The editor addresses the issue of authenticity by stating that the photographs were treated "as historical documents" and that
the project's policy was "not to alter images in any way." Unfortunately, the photographs arerarely referred to in the written text and while they compliment Moynahan's
words, their relationship to the narrative is not clearly expressed.
In a similar way, the context of the creation of the photographs is frequently difficult
to ascertain. The images have been drawn together from many collections. The original
creators, the reason for which the images were created, and the manner in which they
accumulated are largely unknown. One is left to wonder why the photographs were
created, and who decided to document these scenes that the government did not want
known. Within this same context, the reader is also left to wonder what photographs
from the same collections were not chosen and why. Because these selected visual
records were pulled together from different sources, one wonders what bias they reflect
and what evidence was lost when they were stripped from their original context.
The photographs that were selected for this project convey the idea of oppression,
turmoil, and endurance under the Tsarist and Communist regimes, as well as the idea of
new difficulties resulting from the new freedoms of the present government. In the
acknowledgements, a collector is thanked "for filling our every last-minute gap with a
suitable image." There is a sense here that, to some extent, the images were chosen to fit
the formatand the written text rather than the text being written as a result of the study
of the available images.
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Although there was, as in all such projects, an agenda or bias in the creation of this
book, the photographic records, on their own, are impartial observers of history. Yevgeny
Yevtushenko, a Russian poet who wrote the foreword to the book, expresses this idea
by using the image of a mirror. He warns, "If there is something shocking in this book,
remember the good Russian proverb: 'The mirror is not to blame if your mug is
crooked."'
The Russian Century is an important work in large part because of the newly accessible images that fill its pages. From an archival perspective, the book's use of these
images raises interesting questions for all archivists about the issues of access, appraisal, and preservation. It also challenges us to think about how archival records are
used to fit a writer's perspective. Such analysis reminds us of the importance of preserving the integrity of original collections so that the records remain truly impartial
mirrors of history.
Rhonda J. Huber
University of Wisconsin-Milwaukee

Stalin s Letters to Molotov, 1925-1936. Edited by Lars T. Lih, Oleg V Haumov, and
Oleg V Khlevniuk. Translated from the Russian by Catherine A. Fitzpatrick. New Haven, CT: Yale University Press, 1995. 276 pp. Introduction, appendix, glossary of
names, index. Hardcover. $25.00.
The recent opening of Russian archives has had a profound effect on the historiography concerning the former Soviet Union. Newly available documents not only forced
historians to reconsider previous conclusions, but allowed the public to see on a grand
scale the purpose and importance of the Russian archival profession. Decades of preservation, arrangement, and description of government documents by Soviet archivists
finally paid off for scholars when the spirit of Glasnost afforded them the opportunity
to view for themselves these valuable records. Without the work of archivists, reinterpreting Soviet history would have been a formidable, if not impossible task for historians. Stalin's Letters to Molotov illustrated both the benefits of this recent harvest, as
well as some of the troubling questions that remain concerning the Soviet era.
In 1969, Viacheslav Molotov, who was a Politburo member, minister of foreign affairs, and Stalin's chief lieutenant during the 1920s and early 1930s, turned over his
personal correspondence with Stalin covering the years 1925-1936 to the Central Party
Archive. These letters appear to represent an important record that documents how the
Soviet state was administered during the decade in which they were written. Most were
created while Stalin vacationed on the Black Sea coast and Molotov remained in Moscow to run the government. Despite Stalin's relaxed surroundings, the letters were primarily business-related. Only occasionally did Stalin inquire about Molotov's personal
life or wish him well. Although the letters lack gossip or small talk, they serve historians well as an excellent primary source because the official ideas Stalin expressed were
intended only for Molotov and not for public consumption.
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The interrelatedness of these documents with other records make it possible to gain
a more complete picture of how various ideas and practices were combined under the
unifying direction of Stalin's rule. Furthermore, the natural chronological arrangement
of the letters allows researchers to learn how policy evolved from New Economic Policy
to the purges.
The best illustration of these concepts was Stalin's view of world revolution and the
contradictory notion of preserving Bolshevism at home. Historians who have studied
these letters believe that Stalin combined the two; it was not a circumstance of strictly
one or the other leaning toward Soviet self-preservation as scholars had previously
suggested.
A number of letters reveal Stalin's intimate involvement with revolutionary movements in both England and China during the 1920s. He attempted to encourage these
revolts but quickly backed off when it became apparent that both would fail. It was at
this point that he began to concentrate his attention solely on the internal affairs of the
U.S.S.R. The Eastman affair was another historical event that must be reconsidered in
light of these letters.
Interpretations of Stalin generally fall into two categories. The first portrays him as a
ruthless manipulator whose paranoia and instinct for self-preservation led to the destruction of the Leninist Soviet Union, and to the subsequent implementation of a genocidal and autocratic Stalinist regime. The second interpretation, espoused by Nikita
Khrushchev, claims that Stalin's evil deeds were necessary to maintain the revolution,
preserve the party, and liberate the working class. Lars Lih, in his lengthy introduction
to the letters, suggests that the content, tone, and style of the letters support Khrushchev's
view. Lih contends that the letters portray Stalin as a powerful and opinionated radical
who was often uncertain and who despised bureaucracy. Also, he was an angry, ignorant, and often frustrated leader whose incredible power led to terrifying results.
But how complete and ultimately reliable are the letters included in this work? There
were no letters at all from the years 1928 and 1934, and only a sparse collection that
date from after 1930. There are a number of reasons which could account for this,
including that the letters somehow did not survive, or that Stalin communicated with
Molotov by a different means, or that Molotov destroyed the letters earlier to protect
himself or somebody else. More likely, Molotov decided simply to submit only letters
that placed himself and Stalin in a favorable light. Even though the two had a fallingout after World War II and it was likely that only Stalin's death prevented Molotov's
own execution, Molotov remained loyal to the former Soviet dictator up until his own
death in 1986. Thus, it is reasonable to assume that Molotov gave up only those letters
that portrayed Stalin in the positive light that Molotov desired. If this is true, then the
opening of the Russian archives has removed only one barrier to the truth; Molotov's
own bias still must be considered by researchers.
In addition to the pro-Stalin bias the letters convey, their authenticity must also be
questioned. A number of the letters have inaccurate dates. In six of the eight letters
from 1927, Stalin wrote the year 1926 instead. Scholars and archivists had concluded
that the letters do, in fact, pertain to events from 1927 and that Stalin must have erred
when writing the date. However, it seems strange that this mistake occurs only during
1927 and in seventy-five percent of the letters. The editors do not question the letters
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despite these peculiar circumstances. Furthermore, in letters that Stalin did not personally date, Molotov estimated their dates before donating them. Archivists and editors
checked Molotov's estimates and corrected them when appropriate.
The end of the Cold War and the opening of the Russian archives has resulted from
an unprecedented spirit of openness. Archival documents have yielded some incredible
new information about Soviet history. After careful study, various documents, including Stalins Letters to Molotov, reveal a great deal about the history of the former "Evil
Empire." Men like Stalin and Molotov can now be reexamined without the bias of Cold
War paranoia or restricted access. But other limitations, such as Molotov's bias and
questions of authenticity, remain to hinder scholars.
Thomas E Jorsch
University of Wisconsin-Milwaukee

An Eye for An Eye; The Untold Story of Jewish Revenge Against the Germans in 1945.
By John Sack. New York, NY: Harper Collins, 1993. xii, 252 pp. Introduction, index.
Hardcover. $23.00.
John Sack is a journalist with more than fifty years of experience, reporting from all
over the globe. He was a war correspondent in Korea, Vietnam, and Iraq. Well-respected in his field, he was also the author of several other non-fiction works. Despite
his numerous accomplishments, Sack's reputation was brought into question by the
publication of his book entitled An Eyefor An Eye. Questioning the research that Sack
conducted, many people have refused to believe the story he tells. Nevertheless, the
book offers an exciting, seemingly credible story that is supported by numerous archival documents and personal interviews. However, because of the great controversy
surrounding An Eye for An Eye, a closer look at the nature and reliability of his sources
is warranted.
The story centers around the life of Lola Potek, a Jewish woman from Bedzin, Poland. She and her family were sent to the concentration camp at Auschwitz in August
1943 when Lola was twenty-three years old. Although many of her relatives died at
Auschwitz, Lola's determination and strong will kept her alive. She encouraged her
only two remaining relatives to fight to stay alive. Together these women endured bitter
cold, disease, and degradation at the hands of the Nazis. In January 1945, Lola finally
escaped as the retreating Nazi forces marched the remaining prisoners of Auschwitz to
Germany. Exhausted and ill, she arrived at the home of a German brother-in-law. There
she was bathed, fed, and hidden in a bunker until liberated by allied armies.
Lola Potek returned home to Bedzin but was unable to find any surviving family
members. Assuming that they had all died, she traveled to Kattowitz and applied for a
job with the Polish Office of State Security. The Secretary of State Security, a man
named Pinek, was a childhood friend to whom Lola expressed her desire for revenge
against the Germans for all the pain and suffering she had endured. Pinek assigned her
the position of commandant at the Office of State Security's prison at Gleiwitz. As a
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first lieutenant in the office, Lola would be well-fed, well-housed, and well-paid. In
April 1945, she accepted the job and reported to Gleiwitz.
As commander of the prison from April to August 1945, Potek saw thousands of
German citizens pass through the gates. For most of these people, according to Sack,
their only crime was being German. However, they became the object of Lola Potek's
anger. Sack contends that mistreatment at Gleiwitz and other prisons resembled that of
concentration camps during the war. One former Auschwitz prisoner reportedly stated
later that he would have preferred ten years there to one day at a post-war Polish camp.
Lola realized eventually that her actions as commandant were wrong and she began
to treat prisoners with greater care. In August 1945, she left the prison and the Office of
State Security, seeking refuge in Paris.
Readers will wonder how such an important story went unreported for so long. Sack
contends that some effort was made to make the story public in 1945 and that witnesses
had travelled to Berlin to inform American and British officials. Reports were also sent
to London and Washington, D.C. Winston Churchill is said to have questioned the
reported number of Germans who simply turned up missing behind the Iron Curtain.
Sack's story seems extremely well-documented; sixty-five pages of notes support
his research. His research rests heavily on oral historical documentation, most of which
was collected recently. However, Sack also consulted archival records in Germany and
Poland. Included were records from the Office of State Security and more than a thousand death certificates from the prisons.
To examine the reliability ofAn Eyefor an Eye, one must look at the difficulties that
all researchers face when consulting archival material. Archival records are not a guarantee of truth. Records, or more likely the selective use of records, can lead one to
erroneous conclusions. But in Sack's defense, the records seem to support the story he
was told by Lola Potek and others. A document with Lola Potek's signature as commandant might not be totally convincing on its own. But its combination with another
document showing her appointment to commander and her application to the Office of
State Security gives credibility to her story. In a similar way, the German prisoners'
statements that were found in the German federal archives do not tell a complete story.
But these statements, combined with the thousands of death certificates, add credibility to Sack's story. The interrelatedness of the impartial documentary records helps to
build and support the sequence of events that Sack outlines in his book.
An Eye for an Eye is a well-documented story of revenge that seems unbelievable at
first. However, the oral testimony and the documentary materials that Sack uses, make
for compelling evidence. While individual documents and recollections may not be
infallible, the collective use of such evidence can reveal important historical facts and
secrets of the past.
Kristine L. Krueger
University of Wisconsin-Milwaukee
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May It Please the Court: The Most Significant Oral Arguments Made Before the Supreme Court Since 1955. Edited by Peter Irons and Stephanie Guitton. New York, NY:
The New Press, 1993. 375 pp. and six 90-minute cassettes. Introduction, bibliographies. Hardcover with cassettes. $75.00.
Peter Irons, a professor of political science at the University of California, San Diego, assembled May It Pleasethe Court using tapes of Supreme Court oral arguments.
Irons chose twenty-three cases which he felt illuminated issues in five important areas,
all involving the Bill of Rights. He quotes pertinent portions of the oral argument and
adds explanatory narration; each case ends with majority and dissenting opinions, excerpted by Stephanie Guitton. The tapes include the oral argument and narration, but
omit the opinions.
The first two parts of the book include cases relevant to archival issues and the historical record. Parts three, four, and five deal with criminal prosecutions, equal protection under the law, and the right to privacy.
Irons entitles part one of the book "Secure the Blessings of Liberty." Cases he presents in this first section raise questions regarding Constitutional limits on the powers
of government officials. One case highlighted is United States v. Nixon, where the President was forced to turn over tapes of conversations recorded in the Oval Office to a
lower court judge; here the Court was responsible for balancing the powers of the
Executive branch against those of the Judiciary. Without this ruling the tapes may have
been destroyed and researchers would probably not have access to these archival records
today.
Part two of the book is entitled "Congress Shall Make No Law." These cases deal
with freedom of speech, which Earl Warren said, "Has provoked the most difficult
cases in the Court's history." The most interesting case here is New York Times v. United
States, in which the government attempted to exercise prior restraint against the publishing of excerpts from the Pentagon Papers, a Defense Department history of the
Vietnam War. The Court ruled in favor of the Times, but noted there was no absolute
prohibition against prior restraint.
Several archival issues emerge as important themes in May It Please The Court.
Accession agreements are shown to be indispensable both to donors and archival repositories. Earl Warren initiated the taping of oral arguments as Chief Justice in 1955;
by 1993 about five thousand cases had been deposited on tape in the National Archives.
Warren, according to Irons, intended the tapes to be accessible to the public upon donating them to the National Archives. However, the agreement signed by Irons before
being allowed to copy the tapes stated that use was "for private research and teaching
purposes only." Apparently, no written document regulating use was drawn up when
the tapes were donated; in fact, it is unclear whether the tapes are considered donations,
or whether they are on deposit. Irons states that restrictions were added, contrary to
Warren's wishes, by Chief Justice Warren Burger. When pre-publication publicity about
the book began to circulate, Burger was quite upset. Controversy arose as the Court
was said to be pondering legal remedies in an attempt to quash the book, although no
accession agreement existed to back up the Court's claim of control.
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A second issue closely related to the lack of an accession document is the question of
whether the Court could legally restrict use of the tapes. These tapes were seen by some
as public records, not the personal papers of the Justices because they document the
important proceedings of the highest Court in the land. Chief Justice Burger sought to
limit access to a select group of scholars, but others argued that this drew an unwarranted distinction between scholars and the general public. The public records had
finally caught up to a Supreme Court whose proceedings were previously shrouded in
mystery.
It is ironic that one of the results of these tapes being made public, over the Court's
protest, is that respect for the institution will likely increase. The reader can clearly see
how rigorous the oral argument sessions are, and how seriously the justices take their
work. Another future result may be scholarship tracing the increasingly important role
played by minority and female lawyers and justices.
Although these records have only been widely available since 1993, it is undoubtedly true they will have continuing value. The interest shown in the book by the public,
with over 60,000 copies sold, demonstrates that legal scholars will not be the sole users
of these records. Apparently, they are the only verbatim records of Supreme Court oral
argument in existence. These arguments can be compared to the written decisions in
order to analyze the process of Court decision making.
This book provides a fascinating glimpse at how the Supreme Court operates during
oral argument. It is sure to be an entertaining read for any archivist with a passing
interest in the Court; one feels a great sense of excitement when hearing the actual
arguments of Gideon v. Wainwright or Roe v. Wade. It also gives the archivist a somewhat greater appreciation for how records document the process of decision making
within the Supreme Court. With the recent PROFS case, as well as other cases likely to
be raised as we sort out the nature of electronic records, the courts will have a great
impact on the work of archivists in the coming years.
Jim Peterson
University of Wisconsin-Milwaukee
The Diary ofJack the Ripper; The Discovery, the Investigation, the Debate. By Shirley
Harrison. New York, NY: Hyperion, 1993. 323 pp. Introduction, maps, illustrations,
index. Hardcover. $21.95.
Many works claim to reveal the true identity of Jack the Ripper. This one goes a step
further by including the alleged diary of the Ripper. The diary's author gives several
cryptic clues that suggest his identity to be James Maybrick, a Liverpool cotton merchant and drug addict, insanely jealous over his wife's infidelity. The manuscript was
"discovered" by Mike Barrett, also of Liverpool, who received it from a friend, Tony
Devereux. Devereux, who died soon after, would say nothing of the diary's origins,
only that it was authentic. Realizing that he was in over his head, Barrett contacted
Shirley Harrison, a literary agent, to help determine the authenticity ofthe diary. Harrison,
in turn, took the diary to Dr. Nicholas Eastaugh, a specialist in identifying and dating
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manuscripts; Dr. David Forshaw, a psychiatrist specializing in addiction; two forensic
document examiners; and several "Ripperologists," historians devoted to the study of
the Ripper. According to Harrison, none of the experts could find any indication of
forgery.
Harrison conducted her own investigation to see if the documentary record supported
the possibility that James Maybrick was Jack the Ripper. Harrison weaves a fascinating
story of Maybrick, and his wife Florie, as well as Maybrick's murderous campaign as
the Ripper. According to the diary, Maybrick was jealous over Florie's affair with Alfred
Brierley, a family friend. This jealousy was the explanation in the diary for the slaying
of the Whitechapel prostitutes. The diary reveals the gruesome details of the Ripper's
fantasies of decapitation and his gory crusade of murder, mutilation, and cannibalism.
Maybrick taunted the police with cryptic letters and clues. He wrote that he was truly
amazed that he had not been caught.
Also included in the book is a facsimile of the original diary and a transcript. This is
by far the most disturbing portion of the work. One can read the actual words of the
alleged Ripper and see how the handwriting supposedly changed with the mood of the
author. The last portion of the work is a debate on the authenticity of the diary between
Robert Smith, of Smith Gryphon Publishers (who published the book in Britain) and
Kenneth Rendell, manuscript authenticator and author of ForgingHistories; The Detection of Fake Letters and Documents.
Archival and other historical records play a large role in The Diary of Jack the Ripper, as Harrison uses a number of records to substantiate the diary's authenticity. By
comparing the manuscript to newspaper accounts and letters, Harrison is able to link
the activities of Maybrick and the Ripper. Harrison often presents information that one
can only assume came from archival materials; unfortunately, she fails to note from
what sources she obtained her information. Much attention is paid to the transcript of
the case in which Florie Maybrick is found guilty of murdering her husband by poisoning him with arsenic in 1889. Harrison also presents contrary information, probably
from letters, which strongly suggests Florie's innocence. Old newspapers are used to
establish what was known about the Ripper at the time of the murders in comparison to
what is written in the diary. Photos of James and Florie Maybrick, and extremely graphic
photos of the Ripper's victims, are also included.
Harrison makes extensive use of known writings of both Maybrick and the Ripper.
She includes a copy of the letter written by the Ripper to the police, known as the "Dear
Boss" letter, which is believed to be authentic. She also includes a copy of Maybrick's
will, which she believes to be a forgery. Forensic document examiners evaluated the
diary and found that the handwriting did not match the "Dear Boss" letter or the will,
although their findings may be inconclusive.
The authenticity of the diary is highly debated. Harrison obviously believes the diary
is genuine. According to the book, so do her authentification experts. Rendell's report
on the diary, located in the last section of the book, lays down the opposite opinion. In
his book, Forging History, Rendell goes into more detail about why he believes the
diary to be a forgery and notes its similarities to the fraudulent Hitler diaries.
Rendell used the handwriting of the diary as the main evidence of forgery. He notes
that Harrison's own experts believe that the handwriting on the "Dear Boss" letter does
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not match the diary. He also states that although Harrison's experts found nothing in
the diary's ink to be inconsistent with a date of 1888, she fails to mention their recommendation that further tests be done. Rendell also questions why the author of the diary
chose to write in a scrapbook rather than a standard diary book and why the first approximately twenty pages had been torn out. He feels this lends credence to his theory
that the diary is a forgery, because a forger may not have known the difference between
a scrapbook and a diary. Rendell cites many other examples in his study of the diary's
authenticity, all with the same conclusion that the diary is forged.
The impartiality of the diary is also questionable. In order to assess the reliability of
the work, it is necessary to question why it was created, or if the diary is a forgery, did
the author pick James Maybrick? Of the many, many works that reveal the supposed
identity of Jack the Ripper, this is the first one that points to Maybrick. Why would a
potential forger fabricate an entire diary which obviously implicates this one man?
According to Rendell, "forgers are not always motivated by money or fame; their goal
can be the simple satisfaction of fooling the experts. Knowing the psychology of forgers is almost as important as knowing how to analyze handwriting."
Rendell warns us not to be fooled by the intricacy of the diary: "People who have
not been involved in major literary forgeries are unaware of the resourcefulness of
perpetrators of such hoaxes....If investigators assume that something is too complex to
be a fraud, then they are likely to be deceived." Whether or not Maybrick really was
Jack the Ripper, this book provides a fascinating new angle to one of the most intriguing unsolved mysteries of all time.
Bonita J. Shucha
University of Wisconsin-Milwaukee

White House E-Mail; The Top Secret Messages The Reagan/Bush White House Tried
To Destroy. Edited by Tom Blanton. New York, NY: New Press, 1995. 254 pp. and 1
computer disk (3-1/4 in.). Bibliography and index. Softcover. $14.95.
This book and the accompanying disk contain a sampling of 500 unedited electronic
messages created by top White House officials from 1982 through January 1989. This
was the time frame from when the White House e-mail system, called the Professional
Office Systems (PROFS), went online to when Ronald Reagan left office. The book's
title gives readers the first hint of Tom Blanton's unabashed bias. He states in the introduction that "Power-and the (mis)use of it-is the real issue in the White House
e-mail case."
The e-mail case to which he refers is Civil Action No. 89 142, ScottArmstrong, et al
v. Ronald Reagan et al, more commonly known as the PROFS case. Blanton readily
admits that he is one of the ScottArmstrong, et al litigants in this case. The battle began
on January 19, 1989, when members of the National Security Archive, including Scott
Armstrong and Blanton, filed a series of Freedom of Information Act (FOIA) requests
together with a lawsuit against President Ronald Reagan. The suit was intended to
prevent the erasure of White House electronic mail backup tapes.
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This lawsuit is briefly discussed in the introduction of the book. A chronology of the
case, along with a biographical Who's Who, is provided on the disk. The real stars of
this book, however, are the e-mail messages themselves. White House E-Mail is comprised of scanned images of actual White House e-mail messages which have been
officially declassified by the government. Of the 4,000 records surveyed by Blanton,
the messages selected for inclusion fall under eleven categories, including Dancing
with Dictators, The Real War Room, Spin Doctors, and Censors and Secret. Eavesdropping on the uncensored e-mail conversations of the U.S. government's inner circle
about such controversies as Iran-contra dealings, relations with the Soviet Union, Saddam
Hussein, Manuel Noriega and other world leaders proves to be scintillating reading
indeed.
For purposes of clarity, Blanton provides running commentary on each page: e-mail
messages are put into context; abbreviations are defined; events leading up to and resolutions of the messages are provided. Unfortunately, Blanton's heavy-handed bias is
liberally applied in these illustrative passages, which are riddled with snide comments
and unnecessary statements that relay his obvious dislike of the Reagan administration
and White House officials. It causes one to wonder if certain messages, with less substantive information, were chosen over other e-mail messages because they cast the
e-mail authors in an especially bad light. Regardless of this drawback, White House
E-Mail is highly recommended for archivists, record managers, and anyone else interested in contemporary issues dealing with the preservation of information. The contents touch upon almost every area of archival theory and application, sometimes directly and other times indirectly. After reading this book, every archivist who does not
already have a written acquisition policy in their repository will want to have one.
Indeed, the need to define what constitutes a recordis thrown into stark relief. Issues of
access are woven throughout the book as well. Traditional archival principles regarding collection restrictions, censorship, and privacy issues are called into question by
the PROFS case, as are the intent and interpretation of existing regulatory mandates.
White House E-Mail is concerned foremost with preservation issues. Emerging technology is impacting the archival field on many levels. Although the archival profession
is making great strides in the preservation and care of non-traditional record formats
such as audio-visual and electronic records, the Internet and e-mail systems have created a completely new record format, the digital record, which has heretofore been
almost completely ignored. Not only does the format present a challenge for preservation, but sifting through the sheer volume of digital records and appraising them for
informational content pose even larger problems for archivists committed to preserving
digital records. White House E-Maildoes not attempt to provide any solutions to these
problems. What it does do-and rather well-is show us what will happen if these
concerns are ignored for much longer.
Julie Thomas
Motorola Museum of Electronics
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Watergate: The Corruption of American Politics and the Fall of Richard Nixon. By
Fred Emery. New York, NY: Times Books, 1994. 555 pp. Bibliographies, appendix,
index. Hardcover. $27.50.
Fred Emery's 1994 book Watergate: The Corruption of American Politics and the
Fall of Richard Nixon is a fascinating examination of the entire Watergate debacle,
from its planning to Nixon's resignation. Emery does an excellent job of balancing the
facts of the break-in and subsequent cover-up with the other important events of the
times, and with the reasoning and purposes behind the Nixon administration's responses
to the scandal. Utilizing records such as office memos that escaped shredding, memoirs
of the principals involved, and, most importantly, recently released tapes of conversations in the Oval Office, Emery leaves the reader with a significant insight into the
innermost workings of the men behind Watergate.
The story of Watergate begins before the actual break-in at the Democratic National
Convention (DNC) Headquarters in the Watergate office building, and Emery adroitly
covers the other covert operations planned and initiated by the Nixon administration
prior to Watergate. This background information makes the break-in attempt at the
DNC seem like the next "logical" step, albeit a poorly handled one. Indeed, the reader
is left believing that if the two principal figures in the initial Watergate break-in, arrest,
and cover-up, G. Gordon Liddy and E. Howard Hunt, had not been so incompetent, the
entire episode may have been no more than a two-paragraph story buried on page twenty.
But Liddy and Hunt did not handle the capture of their fellow conspirators well, and
hence the cover-up began as the White House desperately tried to keep the arrested
men quiet, and the connection between the break-in crew and the Committee to Reelect the President (CREEP) a secret. Thus began hush money payments to the arrested
men and cover-up plans that entailed misleading the FBI and CIA, shredding incriminating documents, influencing the Attorney General, and perjury. When the entirety of
the deceptions was eventually found out, it was no wonder that Congress was ready and
willing to impeach Nixon for abuse of power and obstruction of justice.
Indeed, the amazing thing about the scandal is how close Nixon and his men came to
getting away with their crimes. After reading the book, one is left thinking that if Nixon
had just not taped himself making incriminating statements, the investigation would
have gotten no higher than low level administrators at CREEP Without the so-called
"smoking gun tape" and other devastating recordings ofNixon, Haldemann, Ehrlichman,
and Dean plotting to obstruct justice, Nixon would almost certainly have survived
Watergate.
What makes Emery's work especially poignant and insightful is the large variety of
archival records and other materials used to document the story, many of which were
not available to those writing at the time of Watergate. Virtually all of the major figures
in Watergate, including Nixon, have written memoirs and Emery compares and contrasts these various versions of the events surrounding the break-in and subsequent
cover-up. The comparisons are interesting both for what they agree upon and what they
disagree upon.
Emery makes extensive use of documents from the time period, such as office memos,
transcripts, and administrative notes which are preserved at the National Archives. These
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archival records frequently take the sheen off of the memoir versions of events, and
help us to get an objective picture of who knew what when, and what they proposed to
do about it. Cases of documents with both evidential (here used with the double meaning of archival evidence and judicial evidence) and informational value that contradict
later verbal or written testimony are frequent in Emery's work. Most of the office records
relating to Watergate were destroyed in the post-break-in shredding frenzy, but even
the few that remain dramatically illustrate the importance of such records in documenting the workings of an agency or institution-much to the chagrin of Nixon and his coconspirators.
But the most important archival material utilized by Emery, with the most fascinating effect, is the tapes of the Oval Office conversations. It is these records, impartial
and objective in their testimony, that finished Nixon and his administration, and it is
these as well that make Emery's work more authoritative and thorough than many previous writings on Watergate. Without the tapes, we would never have known for sure
what transpired when Nixon, Haldemann, Ehrlichman, Mitchell, and Dean were debating various ways of keeping the lid on their cover-up. Without the tapes, John Dean's
testimony that Nixon and his top aides knew about the break-in and cover-up from the
beginning would have been hearsay. As it was, the tapes offer an impartial, and objective, record that could corroborate Dean and implicate the President and his aides. In
addition to their evidential value, the tapes also contribute to the authenticity of Emery's
writings and conclusions, and give the reader a sense of having been there.
As a sidelight, it is interesting that two missing tapes and the gaps in several others
were almost as damaging to Nixon as those tapes that were complete. An important
conversation late on April 15, 1972 was not recorded by Nixon's taping system. Nixon
always maintained that because of the large number of conversations that day, the tape
simply ran out. This may or may not have been the case, but the lack of that tape, which
had been subpoenaed along with eight others, cost Nixon credibility with Congress and
the public, and heightened the investigators' suspicions that he had something to hide.
Similarly, several tapes have long sections that are unintelligible due to a loud buzzing
noise. Whether accidental or not, these omissions and "gaps in the record" strongly
illustrate that if an institution wishes to keep a record of its operations, its evidential
history as such, it must do so in a systematic and careful manner.
Emery's book was a pleasure to read. It is well-written and well-researched and has
the advantage of being removed enough from its subject to avoid the emotional immediacy of Watergate writing that occurred during and shortly after the scandal. Emery
also benefitted from archival sources that were not available to previous writers on the
subject. Their inclusion helps to make the book more authoritative, definitive, and enjoyable.
Nicholas P. Weber
University of Wisconsin-Milwaukee
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