
Background DiscussionResults
RateMyProfessors.com (RMP.com) launched in

1999 as an avenue for students to offer public ratings
and commentary about their university instructors.

The site has ratings on 1,000,000 instructors from
more than 6,000 schools

For various reasons the website may be laughable:

1. What percent of  students at UWEC view ratings and post ratings on 
RateMyProfessors.com?

16%

Rates of Viewing Ratings on RMP.com

23%

Rates of Posting Ratings on RMP.com

We designed this study to investigate use of
RateMyProfessors.com among a typical, broad
sample of college students. To our knowledge, this is
the first nomothetic study of students’ experiences
of the website.

The majority of students reported having viewedFor various reasons, the website may be laughable:
-It contains ratings of instructor attractiveness,

which some say is irrelevant and detracts from
potential validity of the site1, 2

-Limited research using focus groups of
RMP.com posters suggests that students post
ratings when they want to express negative views
about an instructor3

For other reasons, the website should be taken
seriously:

-As with traditional student evaluations of
2. What information do students perceive as most important when viewing an 

instructor’s page on RateMyProfessors com?
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The majority of students reported having viewed
ratings on RMP.com; and the majority of those had
viewed ratings five or more times. However, only 23%
of students had actually posted ratings on RMP.com.

Students rated quality as the most important rating
and attractiveness the least important when viewing
an instructor, suggesting that students take the
website more seriously than people might assume.

As with research using focus groups, students in
the current study reported that they posted ratings to
both exclaim and complainAs with traditional student evaluations of

instruction,4 ratings of various instructor
characteristics (such as helpfulness and clarity)
correlate positively3 and the overall distribution of
ratings is more positive than negative3

-Logically, RMP.com provides students a chance
to voice their opinion voluntarily and anonymously
(which may be important at UWEC where student
evaluation of instruction procedures are not
standardized or conducted for 100% of instructors).

In the current study, we utilized a broad sample of

instructor s page on RateMyProfessors.com? both exclaim and complain.

We failed to document robust characteristics of
RMP.com users compared to non-users. Students of
lower GPA and students who were more grade-
oriented and less learning-oriented also viewed
ratings more frequently. But, learning and grade
orientations were not associated with having posted
ratings on the website. Do students view ratings for
reasons that are different from those given by
students who post the ratings?

F t r r r h n d t h d in t dir ti n (1)

Mean Rank (SD)
(1 = Most, 7 = Least)

Quality Rating 2.61 (1.53)

Helpfulness Rating 3.07 (1.47)

Clarity Rating 3.30 (1.48)

Easiness Rating 3.47 (1.74)

Open-ended Comments 4 09 (1 73)

Method References

y, p
college students at UWEC (rather than focus
groups) to determine rates of use, forms of use, and
reasons for posting on RMP.com.

We also investigated whether RMP.com users and
non-users differ by gender, academic goals,
performance, and class status. 3. For those who have posted ratings on RateMyProfessors.com, why have they?

Future research needs to head in two directions: (1)
test the reliability among multiple students’ ratings
of the same instructor within a course and across
courses; (2) assess similarities and differences
between viewers’ and posters’ ratings of a common
list of reasons for use.

Open-ended Comments 4.09 (1.73)

Number of Postings 5.02 (1.68)

Hotness Total (Number of chili peppers) 6.38 (1.56)
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Participants
208 UWEC students were surveyed in fall 2008

regarding their perceptions of instruction, academic
goals, academic performance, and use of RMP.com.

The sample was broadly representative of class
status with 26.5% freshmen, 19.1% sophomores, 17.6%
juniors, 25% seniors, and 11.8% senior +.

Materials and Procedure
Students reported the following demographic data:

gender, class status, GPA, and major. 1
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4. Do students who view or post ratings on RateMyProfessors.com differ from 
students who don’t?
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Associated with Viewing Ratings on 
RMP.com?

Associated with Posting 
Ratings on RMP.com?

Gender No Men > Women

Students completed a 32 item scale to measure
learning orientation (e.g. “It is important for me to
understand the content of my courses as thoroughly
as possible.”) and grade orientation (e.g. “My goal in
my courses is to get a better grade than most of the
other students.”). 5

The students answered questions about their use of
RMP.com. First, students reported the number of
times they had viewed ratings and the number of
times they had posted ratings. Second, they placed in

k d f i t th i f
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Helpful 
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Reason for Posting Ratings on RMP.com
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Gender No Men > Women

Class Status No No

GPA Yes, weak negative association (r = -.19) No

Learning Orientation Yes, weak negative association (r = -.18) No

Grade Orientation Yes, weak positive association (r = .15) No

rank order of importance the seven pieces of
information about an instructor available on
RMP.com (e.g., quality rating, number of ratings, or
attractiveness rating). Third, students rated 18
different reasons for posting ratings on an instructor
(if they had). Sample reasons include “I thought the
workload was too heavy” and “I thought the
instructor was an excellent teacher.”
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