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Executive Summary 
 
During February and March of 2006 the Survey Research Center at the University of Wisconsin 
at River Falls sent a housing survey to all households in the Town of Mercer.  In addition, a 
small number of questionnaires were sent to non-residents who work in the Town.  Of the 576 
resident households receiving a questionnaire, a total of 303 (53 percent) were returned, entered 
and analyzed.  Based on the adult population in the Town, the results are expected to be accurate 
to within plus or minus 5 percent. 
 
Key conclusions from the survey include: 
 

• About four out of five residents rate the overall quality of live in Mercer Town as “good” 
(64 percent) or “excellent” (15 percent). 

• Residents are overwhelmingly drawn to the Town by the natural beauty of the area and, 
to a lesser extent, by the small town atmosphere and the lifestyle it affords. 

• Most (91 percent) of the respondents live in single family homes and relatively few (15 
percent) expressed interest in re-locating in the Town. 

• People currently renting are significantly more likely to report an interest in relocating 
(63 percent). 

• Only about 3 percent of town residents are “very interested” in re-locating. 
• If they were to relocate, most (71 percent) say that the availability of single family homes 

is their most or second most important factor. 
• Affordability of housing in Mercer Town was identified in both the numeric analysis and 

in the comments offered by residents as an important issue. 
• Mercer residents value access to medical services and retail shops as “neighborhood 

amenities.” 
• Consistent with the natural beauty of the area, Town residents place a good deal of 

importance on a fairly wide array of area recreational amenities:  lakes, large shade trees, 
restaurants, nature trails, parks, bike paths, ski areas/trails and motels/hotels. 

• There are no services or facilities about which a majority of Town residents feel it is 
important that they be within walking distance of their homes. 

• Amenities that residents would value in a multiple dwelling unit focus on the practical: a 
garage or off-street parking, ground maintenance and snow plowing, and laundry 
facilities. 

• 84 percent of residents say they would be unwilling to spend more than $200,000 for a 
home. 

• 94 percent would be unwilling to spend more than $750 per month in rent. 
 

  



 

Survey Purpose 
 
The initial motivation for this study was to determine what sort of housing might be helpful in 
attracting people who commute into the Town to work to become residents.  Unfortunately, the 
response rate to the questionnaire from this target population was exceptionally poor.  The 
current survey will provide Town decision-makers with insights into the housing needs and 
desires of its current residents. 
 
Survey Methods 
 
In February of 2006, the Survey Research Center (SRC) at the University of Wisconsin at River 
Falls mailed housing questionnaires to 576 households in the Town of Mercer.1  After two 
weeks, postcards were mailed to those from whom we had not received a completed 
questionnaire.  Two weeks after the post card, a second questionnaire was sent to remaining non-
respondents.  The SRC received a total of 273 completed questionnaires from the first mailing 
and 30 from the second for a total of 303 completed questionnaires, which is a 53 percent 
response rate from households receiving a survey.  For this type of survey, a 53 percent response 
rate is quite high.  Given an estimated Town population of 1,442 adults, the estimates included in 
this report should be accurate to within plus or minus 5 percent with 95 percent confidence. 
 
In addition, a total of 131 surveys were delivered to non-residents who work in the Town.  Only 
6 of the non-resident surveys were returned to the SRC.  Because of the very limited return of 
non-resident questionnaires, the analysis of these data is limited to a brief description. 
 
Any survey has to be concerned with “non-response bias”.   Non-response bias refers to a 
situation in which people who don’t return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys.  Based on the statistical tests 
described in Appendix A, the Survey Research Center (SRC) concludes that non-response 
bias is not a concern for this sample.  
 
In addition to the numeric responses, Town residents provided a wealth of written comments.  In 
fact, nearly 355 individual comments were compiled by the SRC from the residents’ surveys.  As 
appropriate, a few, select quotes were chosen by the SRC for some sections of the survey to 
illustrate these comments.  A complete compendium of comments is included in Appendix D to 
this report. 
 

                                                 
1 The SRC actually mailed questionnaires to a total of 1,013 households but 437 were returned as non-deliverable. 

  



 

Profile of Respondents 
Table 1 provides a summary of the demographic profile of those who responded to this 
questionnaire.  We have also included, when comparable data are available, information from the 
2000 Census of Population and Housing in Table 1.   
 
Table 1:  Profile of Respondents 
        
Gender Count Male Female     
Sample 277 58% 42%     
Census 1,442 50% 50%     
        

Age Count 
Under 

35 35 - 44 45 - 54 55 - 64 65+  
Sample 292 3% 10% 19% 29% 39%  
Census 1,442 13% 18% 18% 20% 31%  
        
Employment 
Status Count 

Emp 
Full 

Emp 
Part Self Emp Unemp Retire Other 

Sample 290 23% 7% 18% 2% 50% 1% 
Census 1,560 53% 5% 47% 
        
Number in 
Household Count 0 1 2 3 4+  
Number 
Adults 289 - 19% 71% 7% 3%  
Number 
Children 270 81% 6% 11% 1% 1%  
        
Years 
Resident Count 

< 2 
years 

2 - 5 
years 6 - 10 years 

11 - 20 
years 

21 - 30 
years 30+ years 

 295 3% 2% 17% 32% 20% 27% 
        

Education Count 
< High 
School 

High 
School 

Some 
College/Tech

2-Year 
Degree 

Bachelors 
Degree 

Grad./Prof. 
Degree 

Sample 283 4% 22% 35% 12% 13% 14% 
Census 1,423 16% 35% 28% 7% 10% 5% 
        

Income Count <$15,000 
$15 - 

$24,999 
$25 - 

$49,999 
$50 - 

$74,999 
$75 - 

$99,999 $100,00+ 
Sample 249 9% 12% 32% 26% 11% 11% 
Census 848 20% 17% 38% 14% 4% 6% 

 
The general profile of the respondents to this survey conforms reasonably well to our 
expectations.  There is a very substantial proportion of the sample population that is over 55 (68 
percent), which broadly aligns with the Census data.  Given this age distribution, it is not 

  



 

surprising that half of the sample (and the Census) are retired.  It is also not surprising, therefore, 
that more than 4 out of 5 households report having no children living in the home.  Nearly half of 
all respondents have lived in Mercer Town for more than 20 years. 
 
The sample does, however, have an unexpectedly high percentage of men, people with more 
formal education, and people with higher household incomes than would have been expected 
based on the 2000 Census.  
 
The 2000 Census of Population and Housing indicates that there are nearly equal percentages of 
men and women in the Town of Mercer but 58 percent of the sample respondents were male.  
When there is divergence of this magnitude between the expected and actual proportion of the 
two genders, we have to be concerned about the representativeness of the sample.  To test for 
“sample bias”, the SRC compared the responses of men and women using a standard T-Test, as 
described in Appendix B.  We found statistically significant differences in the opinions of men 
and women in 9 of 64 variables tested.  Women, for example, place significantly more 
importance on sidewalks, streetlights, and wireless internet connections as neighborhood 
amenities than do men.  Women also are more supportive of gardens, playgrounds, and tennis 
courts as recreational amenities.  Women place greater importance on laundry and workout 
facilities in multiple-unit dwellings than do men.  Interestingly, women are significantly more 
likely to own the residence in which they are living than are men.  The SRC re-weighted the 
average values for these variables to better reflect the opinions of the overall population of 
Mercer Town. 
 
The SRC looked for statistical differences based on education and income levels also (e.g. do 
more well-to-do households hold systematically different views about housing than do those less 
well-heeled?).  We found relatively few differences and will note them as we proceed through 
the report. 
 
 
Quality of Life 
 
The first question respondents were asked was to rate the overall quality of life in Mercer 
Township and their responses are summarized in Table 2.  This Table indicates that most people 
are relatively satisfied with the quality of life in Mercer.  However, one in five respondents rated 
overall quality of life as only fair (19 percent) or poor (1 percent).  The level of satisfaction with 
the quality of life offered by Mercer Town is not correlated with any of the demographic 
variables included in the survey.  So, men are neither more or less satisfied than women, the poor 
are not more or less satisfied than the more well-to-do, homeowners are not more or less satisfied 
than renters, and so on. 
 
Table 2:  Overall Quality of Life in Mercer Township 

 Count Average Excellent Good 
Don't 
Know Fair Poor 

Overall Quality of 
Life in Mercer 285 0.73 15% 64% 1% 19% 1% 

 

  



 

 
Regardless of their opinion about the quality of life in the Town, Mercer residents are reasonably 
clear about why they have chosen to live there.  As Table 3 indicates, residents live in Mercer 

because of lifestyle 
and relationship 
priorities.  People 
value the natural 
beauty of the area 
(nearly 3 of every 4 
respondents listed 
this as one of their 
top two reasons for 
living in Mercer), the 
Town’s rural 
atmosphere, and the 
recreational 
opportunities 
available to them.  
Proximity to friends 
and family was also 
an important reason 
for living in Mercer.  
On the other hand, 
the level of property 
taxes in the Town, 
the relative nearness 
of Lake Superior 

(somewhat surprisingly), community events, and local history are not features that draw very 
many people to the area.   

Table 3: Reasons for Living in Mercer Town 

 
Most 

Important 
2nd Most 

Imp 
Total 
Top 2 

Count 296 291  
Natural 
Beauty/Surroundings 56% 15% 71% 
Small Town 
Atmosphere/Lifestyle 9% 43% 53% 
Near Friends/Family 9% 5% 15% 
Recreational Opportunities 6% 19% 26% 
Near Job 6% 2% 8% 
Low Crime Rate 3% 6% 9% 
Cost of Home 2% 1% 4% 
Other 2% 3% 5% 
Quality Schools 2% 2% 4% 
Affordable Housing 2% 0% 2% 
Property Taxes 0% 1% 1% 
Proximity to Lake Superior 0% 1% 1% 
Cultural/Community Events 0% 0% 0% 
Historical Significance 0% 0% 0% 

 
 
Selected Comments about Quality of Life
 
There were many written comments focused on the quality of life in Mercer and they tend to 
reflect a split between part-time residents and retirees who’ve moved into the Town on the one 
hand and, perhaps, longer-term, working residents.  The following quotes are illustrative of these 
opinions. 
 

“Most of us moved here to get away from city life. Now its hard to drive down a road 
without seeing realtors ads for new housing and sub-divisions. That's enough.” 
 
“Would like Mercer to keep small town amenities.  . . . My wife and I drive 400+ miles to 
come to Mercer because we love the lakes and woods.  I know Mercer natives may not 
love the woods, but when they are gone, Mercer will be just another town.” 
 

  



 

“No job opportunities for people. Have to travel too far for employment and most jobs 
are low paying with no benefits.” 
 
“It's a nice area if you want to retire here, but if you want to make a living here it is very 
difficult to make a go of it especially with a family. This area needs to have more to offer. 
More shopping, more opportunities for children to grow intellectually and athletically.” 
 
“Taxes too high!” 

 
Housing 
 
Most of the people who responded to this questionnaire own their own home (91 percent).  Only 
3 percent said they are renters and 6 percent selected “other”.  Those in the other category were 
mostly seasonal residents (cabin, second home, etc.) or land-owners who live elsewhere.  
Further, most of those who said they are “homeowners” live in single-family dwellings (85 
percent).  The next most common types of residence listed by homeowners were “other” (7 
percent listed cabins, summer homes, vacant land, etc.) and mobile homes (6 percent).  One 
percent or less of homeowners listed their residence as an apartment building, condominium, or 
twin-home. 
 
Respondents were asked if they would consider moving elsewhere in Mercer if they could find 
housing that was affordable and desirable for their household.   
 

• Only 15 percent indicated they were interested in re-locating in the Town under these 
circumstances, though another 10 percent were unsure.   

• Those currently renting were significantly more likely to report a willingness to relocate 
within the Town if affordable and desirable housing was available (63 percent were 
willing) than were homeowners (14 percent willing).   

• Of those indicating a willingness to move to a new location in Mercer, only about one-
fifth (22 percent) were “very interested” in doing so, and about two fifths were either 
“interested” (38 percent) or “slightly interested” (40 percent) in moving. 

• Most of those willing to move (63 percent) would prefer to own their residence, though 
14 percent would prefer to rent and 22 percent would consider renting or owning. 

 

  



 

Finally, respondents were asked 
to identify the two most 
important housing types they 
would need to make a move to 
a different location in Mercer 
Town desirable and feasible.  
The results of this question are 
summarized in Table 4.  While 
a relatively small number of 
people responded to this 
question (because few indicated 
a willingness to relocate within 
the Town), their preferences are 
fairly clear.  To induce people 

to relocate to Mercer, single family homes are clearly preferred.  A substantial minority of 
residents would need that house to be affordable (defined in the questionnaire as a home for 
which the occupant is paying no more than 30 percent of their gross income) and a bit more than 
one-quarter would consider a townhouse or condominium.  Nearly one-fifth would be interested 
in an adult residential community. 

Table 4:  Housing Needs to Induce Relocation 
    
 Most Second Total 
Count 46 39  
Single Family Home 46% 26% 71%
Affordable Housing 24% 15% 39%
Townhouse/Condo 20% 8% 27%
Adult Residential Community 0% 18% 18%
Apartment Building 2% 10% 12%
Seasonal/Recreational Home 4% 8% 12%
Duplex or 2-Family Home 2% 8% 10%
Subdivision 2% 5% 7%
Other 0% 3% 3%

 
Most of the respondents’ comments about housing focused on affordability issues: 
 

“Prices of housing/utilities have increased dramatically in recent years. Difficult finding 
decent houses at affordable prices, especially for permanent residents who do not have 
the higher incomes as many part time residents.” 
 
“The town of Mercer needs homes for the family that are just starting out. Ones that they 
could afford and still be able to have a life.” 
 
“Housing is way too expensive, for the wages you get.” 

 
 
Mercer Citizens’ Ratings of Neighborhood Amenities 
 
The next segment of the questionnaire asked respondents to rate the importance of a set of 
neighborhood amenities on a scale of +2 (very important) to -2 (very unimportant).  Thus, a 
value close to zero in Table 5 indicates a neutral stance, the more positive the number the more 
important and the more negative the number the less important. 
 
Clearly, residents of Mercer value accessible medical services very highly and also rate retail 
areas as important.  Respondents, as a whole, had no opinion (were neutral) with respect to 
wireless internet access, streetlights and sidewalks. 
 
 
 
 

  



 

Table 5:  Preferences for Neighborhood Amenities 
        
Neighborhood 
Amenity Average Count 

Very 
Important Important 

No 
Opinion Unimportant 

Very 
Unimportant

Medical 
Services 1.42 296 56% 37% 1% 5% 1% 
Retail Areas 0.68 282 19% 57% 1% 18% 5% 
Wireless 
Internet Access 0.121 284 19% 29% 8% 29% 15% 
Streetlights (0.05) 1 283 13% 34% 5% 32% 17% 
Sidewalks (0.26) 1 282 10% 23% 4% 45% 18% 

1. These values are re-weighted to better represent the gender distribution in Mercer (see Appendix B) 
 

There are relatively few differences with respect to how residents with different demographic 
characteristics rate these amenities.  Those who report that they work (full-time, part-time, or 
self-employed) rate sidewalks as significantly less important but wireless as significantly more 
important than do those who are unemployed or retired.  Those under 35 rate retail areas in 
neighborhoods as more important than do older residents.  Finally, sidewalks are more important 
to those with household incomes under $50,000 than for those from higher income households. 
 
In an “other” option, four respondents rated police protection and seven rated some variant of 
maintaining the quiet, peaceful, northwoods atmosphere as very important. 
 
Mercer Citizens’ Ratings of Recreational Amenities 
 
In addition to amenities that residents would like to see in their neighborhoods, they were also 
asked to identify their recreational amenity preferences.  Their responses are summarized in 
Table 6.  As above, the responses range from 2 (very important) to -2 (very unimportant), with a 
zero indicating no opinion or a neutral opinion.   
 
As Table 6 shows, there are many more recreational amenities about which the citizens of 
Mercer have relatively strong opinions than was the case for neighborhood amenities.  Since 
respondents indicated that they choose to live in Mercer primarily because of its natural beauty 
and the lifestyle the Town affords, the relative importance attached to recreational amenities in 
the town is probably not surprising. 
 
The recreational amenities to which Town residents attach importance are primarily those 
associated with a “northwoods” lifestyle.  Town residents overwhelmingly see lakes, large shade 
trees, nature trails, and parks as important or very important recreational amenities.  They also 
place great importance on restaurants and playgrounds.  A majority of respondents also rated 
bike and ski trails and hotels/motels as important or very important.   
 

  



 

 
Table 6:  Preferences for Recreational Opportunities 
        
Recreational 
Amenities Average Count 

Very 
Important Important 

No 
Opinion Unimportant 

Very 
Unimportant 

Lakes 1.58 294 67% 28% 2% 3% 0% 
Large Shade 
Trees 1.05 292 35% 49% 4% 11% 1% 
Restaurants 0.97 290 28% 57% 2% 11% 2% 
Nature Trails 0.83 284 29% 48% 4% 17% 3% 
Parks 0.82 287 23% 55% 3% 16% 2% 
Playgrounds1 0.46 283 18% 44% 6% 29% 3% 
Bike Paths 0.25 285 14% 42% 6% 33% 6% 
Ski Areas/ 
Trails 0.16 282 13% 38% 8% 34% 7% 
Hotels/Motels 0.09 286 10% 41% 7% 34% 9% 
Gardens1 (0.03) 281 7% 36% 9% 41% 7% 
Ball Fields (0.09) 285 8% 33% 7% 45% 7% 
Tennis Courts1 (0.14) 282 4% 23% 9% 51% 13% 
Golf Course (0.23) 285 8% 31% 6% 42% 13% 

1. These values are re-weighted to better represent the gender distribution in Mercer (see Appendix B) 
 
In contrast, the recreational opportunities that are more closely associated with urban or suburban 
areas (gardens, ball fields, golf courses, and tennis courts), were rated as unimportant or very 
unimportant by a majority of residents. 
 
Recreational preferences are correlated with a number of demographic variables.   
 

• Ballfields and playgrounds are significantly more important to younger Town residents 
and households in which there is at least one child.   

• Those with some sort of degree beyond high school (two-year or technical college 
degree, bachelor’s or graduate/professional degree) place significantly greater importance 
on bike paths, golf courses, lakes, shade trees, nature trails, parks, and ski trails or ski 
areas.   

• Town residents who work outside the home place greater importance on golf courses and 
ski trails or ski areas.   

• Households reporting less than $50,000 in income rate hotels/motels as significantly 
more important but ski trails/areas as less important than their more well-to-do neighbors. 

 
These demographic preferences largely conform to our expectations.  Perhaps the most 
surprising result is that hotels/motels are significantly more important for households earning 
less than $50,000 per year.  Possible explanations for this result include: such families are 
perhaps less likely to have a home sufficiently large to accommodate comfortably overnight 
visitors or these respondents might see the hotels/motels as potential places of employment. 
 
In addition to the recreational options offered in the questionnaire, 20 respondents identified 
other recreational opportunities that are important to them.  Seven listed snowmobile trails, 5 
listed either fishing or fishing-related (e.g. boat landings) amenities, and 3 walking paths. 

  



 

 
Preferences for Facilities and Services Near Residence 
 
Town residents were asked to rate the importance of having a range of services and facilities 
within walking distance of their home.  Walking distance was defined as being within a quarter 
of a mile.  As Table 7 indicates, none of the services and facilities about which we inquired were 
seen as particularly important in terms of the residents living within walking distance.   
 
Table 7:  Preferences for Near-By Facilities and Services 
        

Service Average Count 
Very 

Important Important 
 

Opinion Unimportant 
Very 

Unimportant 
Medical (0.06) 289 18% 24% 5% 40% 12% 
Family and friends (0.16) 284 12% 26% 8% 42% 12% 
Services for Seniors (0.22) 287 13% 23% 6% 44% 14% 
Library (0.27) 287 9% 27% 5% 47% 12% 
Places of Worship (0.35) 286 9% 23% 6% 49% 13% 
Parks (0.39) 287 9% 21% 6% 52% 13% 
Entertainment 
(restaurants, clubs) (0.39) 290 6% 26% 6% 49% 14% 

Retail Shops (0.44) 286 7% 21% 6% 51% 14% 
Banking  (0.46) 287 11% 15% 6% 54% 15% 
Community Center (0.56) 280 4% 20% 6% 55% 15% 
Dental (0.58) 285 5% 18% 6% 54% 16% 
Employment (0.62) 282 9% 9% 11% 53% 18% 
Schools (0.65) 285 7% 12% 8% 54% 18% 
Child Care (0.98) 283 1% 6% 11% 58% 24% 

 
Generally speaking, only between one-quarter (25 percent) and one-third (33 percent) of 
respondents said that it was important or very important to have these services within one-quarter 
mile of their home.  In no instance did the number of people saying that it was important or very 
important to have a given service or facility close at hand exceed the number saying it was 
unimportant or very unimportant.  It is not clear why respondents are uninterested in having 
these services or facilities close to their residences but this may reflect the relatively dispersed 
nature of residences in Mercer Town.  If most of the respondents currently live in rural areas, 
they may not see the importance of having the facilities and services listed in Table 7 within 
walking distance.  In such cases, people have self-selected to not have such things near their 
homes.  As one respondent put it, “It is not important to be within walking distance of these 
facilities or services.  However, it is important to be within 5-10 miles of them.” 
 
For the most part, demographic differences with respect to the desire to have services and 
facilities in close proximity to one’s residence depends on whether the respondents are employed 
outside the home and on their household income.  Relatively speaking, having banking facilities 
and employment opportunities close at hand are more important to less affluent households than 

  



 

for those with more wealth.  Respondents who reported that they work outside the home place 
relatively greater importance on having childcare and employment opportunities within walking 
distance of their home but less importance on having a library or medical service close at hand.  
Not surprisingly, it was significantly more important to older Town residents that services for 
senior citizens be within walking distance. 
 
 
Amenities in Multiple Dwelling Units 
 
Respondents were asked what amenities would be important to them if they moved to a multiple 
dwelling unit complex (apartment, condominium, etc.) in Mercer Town.  Table 8 summarizes 
their opinions.  The services of most interest to respondents are very practical ones:  a garage or 
at least off-street parking, grounds maintenance and snow plowing, and laundry facilities.  There 
is also moderately strong interest in hook-ups for cable television and internet service.  Town 
residents are neutral to uninterested in work-out facilities, swimming pools or common rooms in 
multiple dwelling unit facilities. 
 
Table 8:  Mercer Town Residents’ Preferences for Multiple Dwelling Unit Amenities 
        

Housing Amenity Average Count 
Very 

Important Important 
No 

Opinion Unimportant 
Very 

Unimportant 
Garage 0.88 285 28% 49% 7% 11% 4% 
Grounds Maint/ 
Snow Plowing 0.85 283 30% 47% 7% 12% 5% 
Laundry Facilities 0.77 281 31% 41% 7% 17% 4% 
Off-Street Parking 0.66 278 23% 46% 9% 17% 5% 
Cable Hook-Up 0.63 281 27% 40% 8% 19% 6% 
Internet Hook-Up 0.52 279 28% 35% 8% 21% 8% 
Workout Facilities (0.01) 278 14% 29% 10% 36% 11% 
Swimming Pool (0.39) 275 9% 20% 11% 44% 16% 
Clubhouse (0.46) 272 7% 18% 10% 51% 14% 

 
Demographic differences with respect to the amenities in Table 8 again center on household 
income and whether the respondent reported having a job of some sort.  The more well-to-do 
households are significantly more variable in the importance they attach to both a garage and 
snow plowing and grounds maintenance – higher percentages of wealthier families rate these 
services as very important and as very unimportant.  Those with employment outside the home 
view a clubhouse as significantly more unimportant than do those who are unemployed or 
retired.  In contrast, employed residents of Mercer rate an internet hook-up as significantly more 
important. 
 
 
Willingness to Pay for Houses or in Rent 
 
Town residents were asked how much they would be willing to pay for a single family home and 
how much they would be willing to pay in rent for a standard-sized, two-bedroom apartment in 
Mercer.  With respect to purchasing a single-family home, 19 percent said that they could not 

  



 

offer an amount they would willingly pay because they would not be purchasing a home.  
Relatively few respondents said they would pay more than $200,000 for a single-family home.  
Those without children were significantly more likely to say that they would not be purchasing a 
house and hence couldn’t indicate the amount they would willingly spend.  Those with some sort 
of job outside the home, the more well-to-do and those with more formal education all expressed 
a willingness to spend more for a home. 
 
In terms of rent, 44 percent said this question would not be applicable to them.  Again, relatively 
few would pay more than $750 in rent for a standard-sized, two-bedroom apartment.  The 
wealthier and those with degrees are more likely to say that the question of how much rent they 
would be willing to pay is not applicable to them (since they are not interested in renting). 
 
 
Table 9:  Housing Cost Preferences 
       
Single Family 
Home Purchase Count 

Under 
$100,000 

$100,000 - 
$199,999 

$200,000-
$249,999 

$250,000-
$299,999 $300,000+ 

 287 28% 36% 9% 4% 3% 
       

Rent/Month Count 
$250-
$499 $500-$749 

$750-
$1,000 

$1,001-
$1,249 $1,250+ 

 273 34% 17% 4% 1% 1% 
 
 
Other Comments 
 
Respondents were invited to offer other comments about living in the Town of Mercer.  They 
were not shy about doing so!  335 individual comments were submitted. 
 
Twenty people wrote that they feel taxes in the Town are too high.   
 
Nineteen had comments about the general business climate and jobs.  Most of the comments 
about jobs focused on the need for more employment opportunities that pay a “living wage”.  
With respect to business, there are two distinct camps.  One camp is illustrated by the following 
quote, “NO INDUSTRY THAT’S  WHY WE MOVED HERE!!” (capitalization is theirs).  The 
other camp laments what they see as limited employment opportunities, “Our town is a great 
town - but for the youth to stay in our town we still need jobs that will pay more than $8 an hour. 
If housing was affordable for these people maybe they would stay. We need more businesses for 
more jobs.”  This lack of opportunities was also front and center in many of the 12 comments 
received about families.  For example, “It's a nice area if you want to retire here, but if you want 
to make a living here it is very difficult to make a go of it especially with a family. This area 
needs to have more to offer. More shopping, more opportunities for children to grow 
intellectually and athletically.” 
 
Seventeen respondents expressed their satisfaction with life in the Town.  As one resident put it, 
“It is wonderful.  Mercer is a fantastic rural Wisconsin town.” 
 

  



 

The twelve comments that the SRC classified as focusing on recreational issues in the town 
reflect some of the conflicts over how these resources should be used.  “Control of 
snowmobiles/four wheelers in residential areas, control of pets.”  Other comments focused on 
concerns about water quality and use, “Continue to protect our lake & river frontage, push for 
strict zoning/building enforcement from the county.” 
 
All of the comments received are included in Appendix D. 
 
 
Non-Resident Survey 
 
One of the main original motivations for this housing survey was to identify housing 
characteristics that might induce non-residents who work in Mercer to relocate to the town.  
Unfortunately, participation from this group was very poor, only 6 of 131 surveys distributed 
were returned.  This sample is too small to provide anything other than very impressionistic 
results. 
 
Two of the six people in this sample said they would consider moving to Mercer but neither 
indicated that they were very interested in doing so.  As was true for residents, non-residents 
seem to be interested in affordable, single-family homes. 
 
In terms of amenities, non-residents: 
 

• Seem to value access to medical services and streetlights in their neighborhoods 
• Seem to value trails (bike, ski, nature), playgrounds, parks and gardens for recreation 
• Like residents, don’t seem to value any particular services or facilities within walking 

distance of their home 
• Seem to value cable and internet hook-ups, and garages or off-street parking in multi 

dwelling units 
 
Non-residents seem to have similar cut-off points in terms of the amount they would consider 
paying for a house (under $200,000) and under $750 in rent. 

  



 

Conclusions 
 
Three key conclusions can be drawn from the information contained in this report.  First, there 
is widespread agreement that Mercer Town is a good place to live.  As noted, nearly 80 
percent rate the overall quality of life in the Town as good or excellent.  Associated with this 
high quality of life, Town residents appear to value the outdoor recreational opportunities. 
 
Beyond this nearly unanimous opinion, however, differences appear.  A second conclusion is 
that there is a substantial undercurrent of concern about a general lack of opportunities in 
the area.  This gets expressed in terms of a perceived lack of employment opportunities that will 
keep young people in the area, concerns about a lack of affordable housing, and concerns about 
rapidly escalating land/housing prices. 
 
Finally, there appears to be a substantial difference of opinion about how to use the natural 
amenities of the region.  One camp focuses on preserving the small-town, pristine northwoods 
atmosphere of the town.  The other focuses much more on the need to develop in order to create 
economic opportunities for working residents. 
 

  



 

Appendix A – Non-Response Bias Tests 
 
Any survey has to be concerned with “non-response bias.”   Non-response bias refers to a 
situation in which people who don’t return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys.  For example, suppose non-
respondents strongly agree that the Town of Mercer needs neighborhood retail amenities 
(Question 7b), whereas most of those who returned their questionnaire disagreed with this 
opinion.  In this case non-response bias would exist and the raw results would understate the 
overall public’s opinions about the need for neighborhood retail areas in the Town of Mercer. 
 
The standard way to test for non-response bias is to compare the responses of those who return 
the first mailing of a questionnaire to those who return the second mailing.  Those who return the 
second questionnaire are, in effect, a sample of non-respondents (to the first mailing) and we 
assume that they are representative of that group.  In this survey, 273 people responded to the 
first mailing and 30 responded to the second mailing.   
 
We found only 4 variables with statistically significant differences between the mean responses 
of these two groups of Mercer residents (Table A1) out of 57 tested.  Question 1 asked 
respondents to indicate the approximate number of years they have lived in the Town of Mercer 
and Table A1 indicates that the second mailing respondents have lived in Mercer for a slightly 
shorter period of time.  In question 1, a value of 3 means they’ve lived in the Town for 6 – 10 
years, a 4 means 11 – 20 years, and a 5 means 21 – 30 years.  So, on average respondents from 
both sets of mailings have lived in Mercer for a considerable period of time. 
 
Question 2 asked respondents to rate the overall quality of life in the Town of Mercer and the 
value of responses ranged from 2 (excellent) to -2 (poor).  As Table A1 indicates, respondents to 
the first mailing are more satisfied with the quality of life than those who responded to the 
second mailing. 
 
Table A1 – Statistically Significant Differences Between Responses of First and Second 

Mailings 
 

Variable 
Mean 

First Mailing 
Mean Second 

Mailing 
Statistical 

Significance 
Q1 Years resident in Mercer 4.52 3.86 0.01 
Q2 Overall quality of life in Mercer 0.77 0.34 0.04 
Q10a Cable in multifamily 

dwelling 0.68 0.19 0.04 

Q10e Internet in multifamily 
dwelling 0.58 0.04 0.05 

 
Finally, question 10 asked about the importance of a variety of amenities to the respondent if 
he/she were to move into a multiple dwelling unit (e.g. an apartment or condominium).  
Respondents to the first mailing placed significantly more importance on the availability of cable 
and internet hook-ups than did those who responded to the second mailing. 
 
Given the few significant response differences between the two mailings, the SRC concludes that 
non-response bias is not a problem in this dataset. 

  



 

 Appendix B – Sample Bias Tests 
 
There is an unexpectedly high percentage of men in the Town of Mercer survey sample.  If the 
opinions of men and women are consistently different with respect to the housing questions 
covered in the questionnaire, the raw results from the survey will not accurately reflect overall 
public opinion.  In particular, if there are significant and wide-spread gender differences, the raw, 
or unweighted, results will under-represent the opinions of women. 
 
To test for gender differences, the responses of men were compared to those of women using a 
standard two-tailed T-Test.  Table B1 lists the 9 opinion variables (out of 64 tested) for which the 
SRC found a statistically significant difference between the views of men and women, the level 
of significance and the mean values for men and women.  In addition, there are two demographic 
characteristics for which there are significant differences; women in the sample have fewer years 
of formal education and have different employment patterns (women are more likely to be 
employed part-time and men are more likely to be retired or self-employed). 
 
Table B1 indicates that women are more supportive of a selected array of amenities than are 
men.  Women, for example, place significantly more importance on sidewalks, streetlights, and 
wireless internet connections as neighborhood amenities than do men.  Women also are more 
supportive of gardens, playgrounds, and tennis courts as recreational amenities.  Women place 
greater importance on laundry and workout facilities in multiple-unit dwellings than do men.  
Interestingly, women are significantly more likely to own the residence in which they are living 
than are men. 
 

  



 

To better reflect the opinions of residents of Mercer Town, the SRC feels that the results should 
be re-weighted.  From the Census of Population, we know that men make up 50.4 percent of the 
population in Mercer and women 49.6 percent.  To re-weight the responses to more accurately 
reflect the opinions of men and women the SRC used the following formula: 

Table B1:  Gender Comparisons 
      

Variable 
Average 
– Men 

Average – 
Women 

Significance 
Level 

Unweighted 
Ave  

Weighted 
Ave 

Homeownership 1.22 1.08 0.02 1.16 1.15 
Neighborhood Amenities - 
Sidewalks -0.59 0.08 0.00 (0.38) (0.26) 

Neighborhood Amenities - 
Streetlights -0.24 0.14 0.03 (0.06) (0.05) 

Neighborhood Amenities - 
Wireless -0.14 0.39 0.00 0.09 0.12 

Recreational Amenities - 
Gardens -0.18 0.13 0.04 (0.05) (0.03) 

Recreational Amenities - 
Playgrounds 0.3 0.62 0.02 0.45 0.46 

Recreational Amenities - 
Tennis Courts -0.56 0.29 0.05 (0.46) (0.14) 

Multiple Dwelling 
Amenities - Laundry 0.59 0.97 0.01 0.77 0.78 

Multiple Dwelling 
Amenities - Workout 
Facility 

-0.18 0.23 0.01 (0.01) 0.02 

 
(average opinion of men * 0.504) + (average opinion of women * 0.496) = weighted opinion 
 
So, for example, Table B1 tells us that men rate “sidewalks as a neighborhood amenity” at an 
average of -0.59 (very unimportant) and the average value for women is 0.08 (no opinion).  The 
unweighted average importance is -0.38.  To get the weighted average value, we applied the just-
stated formula: 
 

(-0.59 * 0.504) +(0.08 * 0.496) = -0.26 
 

The final two columns of Table B1 show the unweighted and re-weighted average values for the 
variable in which the SRC found significant statistical differences.  As a quick scan of the Table 
will tell the reader, the impact of re-weighting the results is generally quite minor.  The only 
large changes in going from the unweighted to the re-weighted average is 0.32 for tennis courts 
as recreational amenities and 0.13 for sidewalks as neighborhood amenities.  In all other cases, 
the changes are very small.  In short, while the SRC is convinced that the data should be re-
weighted to more accurately reflect public opinion, the impact of doing so is quite minimal. 

 

  



 

There are also substantially fewer respondents under 35 years of age than expected.  We ran 
statistical tests to see if the opinions of those younger than 35 differ significantly from those over 
35.  We found very few statistically significant differences between these groups and conclude 
that age bias is not a problem in this sample.  We will note age-related statistical differences as 
we proceed through the report.

  



 

Appendix C    Town of Mercer Housing Survey 
-RESIDENTS- 

 
1. Approximately how many years have you lived in the town of Mercer? 

 2.7% Less than two years 1.7% Two to five years 

 16.6% Six to ten years  31.9% Eleven to twenty years 

 20.3%  Twenty-one to thirty years 26.8% Over thirty years 
 

 Excellent Good Fair Poor Don’t 
Know 

2. How would you rate the quality of life in the 
Town of Mercer? 15.1% 64.2% 18.6% 1.4% 0.7% 

 
3.  From the following list, please identify which of the following items, a – n, are the two most important 

reasons you and your family choose to live in the Town of Mercer.  Please place the letter of your choice 
next to the space allotted.  Choose two only please. 

 

  Choice 1:______   Choice 2:______ 
 

 Choice 1 Choice 2  Choice 1  Choice 2

  a. Affordable housing  2.0% 0.3%   b. Near job (employment 
opportunity) 

6.4% 2.1% 

  c.  Cost of home  2.4% 1.4%  d.  Property taxes 0.3% 1.0% 

  e.  Cultural/Community 
events 

0.0% 0.3%  f.   Proximity to Lake Superior 0.0% 0.7% 

  g.  Historical 
significance 

0.0% 0.0%  h.  Quality schools 2.0% 2.4% 

  i.   Low crime rate 3.4% 5.8%  j.   Recreational opportunities 6.4% 19.2% 

  k.  Natural 
beauty/Surroundings  

56.1% 14.8%  l.   Small town atmosphere/Rural 
lifestyle 

9.5% 43.3% 

  m.  Near family and 
friends 

9.5% 5.5%  n.  Other 
(specify_________________) 

2.0% 3.1% 

 
4.  At your current residence, are you a: 
 

90.6%  Homeowner 3.0%  Renter 6.4%  Other (specify__________) 
 
5.  What best describes your current residence? 

85.0%  Single-family House 0.7%  Duplex or two-family house 

1.0%  Apartment Building 0.3%  Townhouse/Condominium 

5.7%  Mobile Home or Trailer 7.3%  Other (specify____________________) 

  



 

6.  If you would find other Town of Mercer housing that was affordable and desirable for your household, 
would you consider moving elsewhere in the town? 

 
14.8%  Yes (GO TO QUESTIONS 

6a, b, c) 74.9%  No (GO TO QUESTION 7) 10.2%  Unsure (GO TO QUESTION 
7) 

 
6a. If yes to Question 6, how interested would you be in moving to a different location in the Town of 

Mercer? 
 

22.2%  Very Interested 37.8%  Interested 40.0%  Slightly Interested 
 
6b. If yes to Question 6, would you prefer to rent or own? 

14.3%  Rent 63.3%  Own 22.4%  Depends; Either Choice 
Possible 

 

6c. If yes to Question 6, what type of housing would you need to make a possible move to a different Town of 
Mercer location desirable and feasible?  Please place the letter of your choice next to the space allotted.  
Choose two only please.  

 Choice 1:______  Choice 2:______ 

 Choice 
1 

Choice 
2  Choice 

1 
Choice 
2  Choice 

1 
Choice 
2 

a.  Affordable 
Housing   

23.9% 15.4% b.  Apartment 
building 

2.2% 10.3% c.  Duplex or 
two-family house 

2.2% 7.7% 

d.  Housing 
subdivision 

2.2% 5.1% e.  Seasonal and 
recreational homes 

4.3% 7.7% f.  Adult 
residential 
community 

0.0% 17.9% 

g.  Single-family 
house 

45.7% 25.6% h.  Townhouse/ 
Condominium  

19.6% 7.7% i.  Other 
(specify______) 

0.0% 2.6% 

 
7.  How important are the following neighborhood amenities to you? 
     

 Very 
Important Important Unimportant Very 

Unimportant
No 

Opinion 
a.   medical services 56.1% 36.8% 5.4% 1.0% 0.7% 
b.   retail areas 18.8% 57.4% 18.1% 4.6% 1.1% 
c.   sidewalks 10.3% 22.7% 44.7% 18.4% 3.9% 
d.   streetlights 13.1% 33.6% 31.8% 17.0% 4.6% 
e.   wireless internet access 19.4% 28.9% 28.9% 14.8% 8.1% 
f.    other (specify_____________) 80.6% 19.4 0.0% 0.0% 0.0% 

 

  



 

8. How important are the following Town of Mercer recreational amenities to you? 
 

 Very 
Important Important Unimportant Very 

Unimportant 
No 

Opinion 
a.  ball fields 8.4% 33.0% 44.6% 7.0% 7.0% 
b.  bike paths 13.7% 41.8% 33.0% 5.6% 6.0% 
c.  gardens 7.5% 35.9% 40.6% 7.5% 8.5% 
d.  golf course 7.7% 30.9% 42.5% 13.3% 5.6% 
e.  hotels/motels 10.1% 40.6% 33.9% 8.7% 6.6% 
f.   lakes 66.7% 28.2% 2.7% 0.3% 2.0% 
g.  large shade trees 34.9% 49.0% 11.0% 1.4% 3.8% 
h.  nature trails 28.9% 47.9% 16.9% 2.8% 3.5% 
i.   parks 23.3% 55.4% 16.0% 2.1% 3.1% 
j.   playgrounds 17.7% 44.2% 29.3% 2.8% 6.0% 
k.  restaurants 27.6% 56.9% 11.4% 2.1% 2.1% 
l.   ski areas/trails 13.1% 37.9% 34.4% 6.7% 7.8% 
m.  tennis courts 4.3% 22.7% 51.1% 13.1% 8.9% 
n.  other (specify_________________) 75% 16.7% 4.2% 4.2% 0.0% 

 
9. How important is it to you to live within walking distance (a quarter mile or less) to the following facilities 

and services? 
 Very 

Important Important Unimportant Very 
Unimportant 

No 
Opinion 

a.  banking facilities 11.1% 14.6% 54.0% 14.6% 5.6% 
b.  child care facilities 1.1% 5.7% 58.3% 23.7% 11.3% 
c.  community center 4.3% 19.6% 54.6% 15.0% 6.4% 
d.  dental services 5.3% 18.2% 54.4% 16.1% 6.0% 
e.  employment 8.9% 9.2% 52.8% 18.1% 11.0% 
f.   entertainment (restaurants, clubs) 5.9% 25.5% 48.6% 13.8% 6.2% 
g.  family and friends 12.0% 26.1% 41.9% 12.0% 8.1% 
h.  library 8.7% 26.8% 47.0% 12.2% 5.2% 
i.   medical services/hospitals 18.0% 23.9% 40.5% 12.5% 5.2% 
j.   parks and recreational facilities 8.7% 20.9% 51.9% 12.5% 5.9% 
k.  places of worship (e.g. churches) 8.7% 23.1% 49.0% 13.3% 5.9% 
l.   retail shops 7.0% 21.3% 51.4% 14.0% 6.3% 
m. schools 7.0% 12.3% 54.4% 18.2% 8.1% 
n.  services for seniors 12.9% 23.3% 43.9% 13.6% 6.3% 
o.  other (specify _________________) 57.1% 42.9% 0.0% 0.0% 0.0% 

 

  



 

10.  How important would the following housing community/multiple dwelling amenities be to you if you would decide 
to move to a different location in the Town of Mercer?   

 

 Very 
Important Important Unimportant Very 

Unimportant
No 

Opinion 
a.  cable hook-up 27.4% 39.5% 19.2% 6.0% 7.8% 
b.  clubhouse 7.4% 18.0% 51.1% 14.0% 9.6% 
c.  garage  28.4% 49.5% 11.2% 3.5% 7.4% 
d.  grounds maintenance/snow plowing 29.7% 46.6% 11.7% 4.6% 7.4% 
e.  internet hook-up 27.6% 34.8% 21.1% 8.2% 8.2% 
f.   laundry facilities 31.0% 40.6% 16.7% 4.3% 7.5% 
g.  off-street parking 23.0% 46.4% 17.3% 4.7% 8.6% 
h.  swimming pool 9.1% 20.0% 44.0% 16.4% 10.5% 
i.   workout facilities 13.7% 29.5% 35.6% 11.2% 10.0% 
j.   other (specify______________________) 87.5% 0.0% 12.5% 0.0% 0.0% 

  11. If you were to purchase a home in the Town of Mercer, how much would you be willing to pay for a single-family 
house? 

 
27.9%  Under $100,000 36.2%  $100,000-$199,999            

9.1%  $200,000-$249,999 4.2%  $250,000-$299,999 

3.5%  $300,000-Over 19.2%  Not applicable; would not be purchasing a single-family house 

12. How much are you willing to pay in rent per month for a standard-size, two bedroom apartment? 
 

33.7%  $250-$499 16.8%  $500-$749            3.7%  $750-$1,000 0.7%  $1,001-$1,249 

0.4%  $1,250-$1,499 1.1%  $1,500 and Up 43.6%  Not applicable; would not rent 

 
 
13.  Is there anything else you would like to let us know about your housing needs?  
 

See Appendix D for a compilation of these comments 
 
14. Is there anything else you would like us to know about living in the Town of Mercer?  

 
See Appendix D for a compilation of these comments 

 
 

  



 

DEMOGRAPHICS    Please tell us some things about you: Please choose only one answer per question. 
 

15. Gender: 57.8%  Male 42.2%  Female  
16. Age: 0.0%  18-24 3.4%  25-34 9.9%  35-44 18.8%  45-54 29.1%  55-64 38.7%  65 and older 

23.1%  Employed full time 6.9%  Employed part time 2.1%  Unemployed    
17. Employment status: 

17.6%  Self employed 49.7%  Retired 0.7%  Other: _________ 
18. Number of adults (over 18) in household:      9.2%  1    70.6% 2     7.3% 3     2.8% 4    0.0% 5    0.7% 6 or more 
19. Number of children (under 18 in household: 81.5% 0     5.6% 1     10.7% 2    0.7% 3   0.7% 4    0.7% 5 or more 

9.2% less than $15,000 11.6%  $15,001 – $24,999 31.7%  $25,000 – $49,999 20. What is your 
approximate annual 
family?  25.7%  $50,000 – $74,999 10.8%   $75,000 – $99,999 10.8%  $100,000 or more 

3.9%  less than high school 21.9%  high school 
diploma 

35.0%  some 
college/tech/trade 
schooling 21. What is your highest 

level of education? 12.0%  two year tech/ 
college/ trade school 
degree 

13.1%   bachelors degree 14.1% advanced college 
or professional degree 

 
 
 
 
 
 
 

Thank you for completing the survey!  
 

Please return your survey by ___________________to: 
 

Survey Research Center, University of Wisconsin - River Falls   
410 S. Third St. 

119 Regional Development Institute 
River Falls, WI  54022-5001 

 
 
 

  



 

Appendix D –Town of Mercer Comments 
 
Question 3  
From the following list, please identify which of the following items, a-n are the two most important 
reasons you and your family choose to live in the Town of Mercer.   
‘Other’ responses 

• Born and raised here (4x) 
• By a lake (4x) 
• My husband lived here before I married him  
• Business 
• None 

 
Question 4 
At your current residence, are you a: 
‘Other’ responses 

• Landowner (5x) 
• Cabin (3x) 
• Summer (2x)/Seasonal Homeowner (1x) 
• Vacant land owner (2x) 
• Business 
• Housing provided 
• Live with parent 
• Resort 
• Cottage 
• Both 

 
Question 5  
What best describes your current residence? 
‘Other’ responses 

• Cabin (4x) 
• Summer home (3x) 
• Cottage (3x) 
• Resort (1x)/Resort cabins and lodge (1x)/ resort- main house (1x) 
• Vacant land owner (2x) 
• Vacation property (1x)/vacation home (1x) 
• Live above place of employment (1x)/live above restaurant (1x) 
• Lake lot  
• Property Owner  
• Business 

 
Question 6c  
If yes to Question 6, what type of housing would you need to make a possible move to a different Town 
of Mercer location desirable and feasible?   
‘Other’ response 

• Large acreage 
 

  



 

Question 7 
How important are the following neighborhood amenities to you? 
‘Other’ responses 

• Law enforcement (1x) /police readily available (1x) /police protection (1x)/ police dept (1x) 
• Quiet & peaceful (3x) 
• Roads (2x)  
• Cell phone/cell phone service (2x) 
• Restaurants (2x) 
• Recreational, exercise facility (1x)/recreational trail (1x) 
• DSL access (1x)/Internet (1x) 
• TV (1x)/cable (1x) 
• Keeping the Northwoods as the Northwoods! (1x)/Northwoods atmosphere (1x) 
• Assisted living apartments (1x)/ Senior Citizen Building (1x) 
• Garbage collection 
• Fire Precinct 
• Sewer/Water  
• Good Paying Jobs  
• Legal & professional services  
• Natural gas  
• Cleanliness  
• Need more retail stores such as Wal-Mart, etc.  
• Transportation  
• Controlled growth  
• Lower taxes  
• Church  
• Grocery store  
• Gas stations that are responsible in pricing not rip-offs! 
• Chamber 
• People 
• Bike paths, trails, play grounds 

 
Question 8 
How important are the following Town of Mercer recreational amenities to you? 
‘Other’ responses 
 
Recreation (20 responses) 

• Snowmobile & ATV trails (5x)/ snowmobile trails (1x)/ snow mobiles (1x) 
• Walking paths (3x) 
• Fishing (3x) 
• Boating, shooting, fishing and hunting amenities! (1x)/ good boat landings (1x) 
• Shooting range 
• Health Club/Rec Center 
• Swimming pool 
• Soccer field 
• Clean beach 

 
Entertainment (2 responses) 

• Theatres 
• Also need more businesses geared toward young adults such as bowling alley, movie theater, etc. 

 

  



 

Other (5 responses) 
• Church 
• Lakes without homes 
• More taxes 
• Chamber 
• Shuttle Bus 

 
Question 9 
How important is it to you to live within walking distance (a quarter mile or less) to the following 
facilities and services? 
‘Other’ responses  
 
Transportation/Distance (5 responses) 

• Means of transportation (1x)/ Shuttle Bus (1x) 
• All reasonable driving distance of 5 miles. 
• We live 3 miles out of town. 
• It is not important to be within walking distance of these facilities or services.  However, it is important to 

be within 5-10 miles of them. 
 
Retail Services (3 responses) 

• Food store 
• Car repair 
• Post office  

 
Other (2 responses) 

• Chamber 
• Peace and quiet 

 
Question 10 
How important would the following housing community/multiple dwelling amenities be to you if you 
would decide to move to a different location in the Town of Mercer? 
‘Other’ responses 
 
Recreation/Arts (3 responses)  

• Workshop, craft areas 
• Walking track 
• Library or reading room 

 
Other (5 responses) 

• Do not need low income housing 
• Control dogs 
• Quiet neighborhoods 
• Housekeeping available for seniors 
• At least 2 bedrooms in each apt 

 

  



 

Question 13 
 
Is there anything else you would like us to know about your housing needs?  
 
Housing (16 responses) 

• Housing costs too high. 
• It’d be great to have a condo complex with affordable prices-2-3 bedroom, etc. 
• Prices of housing/utilities have increased dramatically in recent years. Difficult finding decent houses at 

affordable prices, especially for permanent residents who do not have the higher incomes as many part 
time residents. 

• The town needs more affordable housing for the working class of Mercer. 
• The town of Mercer needs homes for the family that are just starting out. Ones that they could afford and 

still be able to have a life. 
• Not any available affordable land. Realtors have killed this small town with their outrageous prices. 
• Housing is way too expensive, for the wages you get. 
• It would be nice to have some town homes/condos that people could afford- rent to own and not have to 

worry about bad neighbors. Some don't qualify for low income and yet don't make enough to by a house or 
have the ability to buy a cheap fixer-upper like a lot of other people do. 

• Good affordable homes with small lots, not subdivisions. 
• Mercer is advertising vacancies every week. They aren't filling the housing they have now. 
• Seems that there is enough housing units, let young couples start in mobile homes, less money problems, 

less divorces. 
• There is plenty of low income housing in Mercer now. 
• A desirable house/room floor plan that also appealing in looks. 
• We are very concerned about "tourist" housing being allowed next to full time residential housing. Homes 

rented by the week are great for the renters, what about those of us who have to get up for work living next 
door? 

• Housing is not a stand alone issue. 
• Let the property owners rent out their homes without town board approval. Stop controlling people with 

the roaming house permits. 
 
Environment (10 responses) 

• Extend water/sewer because more users would mean lower costs. More users sharing costs plus less 
environmental impact!! 

• Please do not increase ATV activity in Mercer or near the flowage. I also think an ATV park would 
expose tax payers to law suits if people injure them self while using the parks. They are noisy, pollution 
and promote obesity. 

• Control over quality of remodeling and private development and improvements with respect for the 
environment, consideration, and respect for neighbors and perfecting the quality of structures within the 
community. 

• I believe there should be a "subdivision" of sorts, which would include homes for middle-income families- 
homes that a family could buy if the business park is able to bring in businesses. This "subdivision" should 
be designed in a new, environmentally friendly Northwoods manner. 

• Cut out all subdivisions.  This destroys trees (acorns) aspin (partridge food), rabbit food, deer food, bird 
food, etc. 

• Clean lakes. 
• Make others clean up their yards so it doesn't make your house seem nasty. 
• Trash picked up by town facilities. 
• Quiet- No ATV's or personal watercraft. 
• Snow plowing and road maintenance. 

 

  



 

Taxes (9 responses) 
• Taxes are too high. (4x) 
• Would not own different home in town due to high taxes. Current home is seasonal & lakefront. 
• Controlled property taxes would be beneficial for all. I feel we pay too much for property tax.  
• No, taxes need lowering. 
• The high cost of real estate tax on property.  
• More reasonable taxes.  A control on school taxes.  A system that lives within its budget! 

 
Elderly/Assisted Living (4 responses) 

• Housing for seniors would be good in a multi unit setting on a lake and close in town to stores, churches, 
Dr., etc. 

• Housing for elderly that would not be eligible for low cost (income) housing. 2) Assisted living apartment. 
• Would like to see an assisted living place for people that need care. 
• I don't think Mercer will have retail stores or other necessary stores for many years- therefore seniors need 

to be able to get services without driving - as many are not able to. 
 
Income/Jobs (4 responses)  

• Jobs that pay something other than 7-10 dollars an hour. 
• The town needs jobs with a pay base large enough for the worker to be able to afford to make the 

mortgage payments. 
• As a small business owner and parent, I feel the town has put the cart before the horse. We need affordable 

housing to attract families and young people to Mercer, which then would create a reliable workforce 
(which isn't available of Action floors ships Hurley people down) hence, a bigger school enrollment to 
ensure it remains open and funded properly and then once this is in place businesses may be more 
encourage to move into the Industrial Park. 

• I feel fortunate that my husband has a good paying job and that we can afford to live here comfortably. I 
think that is NOT the case for many who live and work in Mercer. 

 
Satisfied (4 responses) 

• Town is doing a good job (no complaints from us!) 
• Satisfied-not planning to move. 
• Built our own home and will probably stay in it forever. 
• Very happy to have 1925 built log cabin home above Turtle River. 

 
Pets (2 responses) 

• Accepting pets! Pets are family members and with a healthy pet deposit a person should not have to get rid 
of their pet. 

• Housing where pets are allowed. 
 
Other responses (21 responses) 

• No (7x) 
• Would not consider moving from our present on lake home to the Town of Mercer. 
• I would like a house anywhere but Northern WI. 
• Only industrial in summer residence. 
• Limit amount of development. 
• In town pharmacy - better protection - more adult classes, paramedics instead of EMT. 
• Don't need anybodies self interest in mind - new development. 
• We need transportation - a mini bus with a schedule for trips to Ironwood or Minocqua.  
• I would like the town to stay country like if I did move into town someday; I would also like the 

convenience I mentioned previously in #10. 
• There is no reason to stop or shop in this town the chamber does a lousy job of promoting this town. 
• Yes, the young kids parking in the alley behind the post office. 

  



 

• After several years in the apartment I am living a streetlight was put up.  This has effectively eliminated 
the night darkness I enjoyed and need for essential sleep.  It has seriously disturbed the night environment 
as well. 

• No, if we moved, it would still be in the wooded areas. 
• Mercer will remain a recreational and retirement community.  Plan accordingly! 

 
 
Question 14 
Is there anything else you would like to know about living in the Town of Mercer? 
 
Business (15 responses) 

• It would be nice to have a large retail market in town, Wal-Mart or K-Mart. 
• NO INDUSTRY THAT WHY WE MOVED HERE!! 
• No job opportunities for people. Have to travel too far for employment and most jobs are low paying with 

no benefits. 
• We have our house for sale and have to move away from Mercer because there are not any good paying 

jobs around. I think they really need to utilize the Industrial Park. You can’t live in poverty. 
• No real shopping area, not much of anything except real estate increase almost every year. 
• Development & progress should stay away.  
• Affordable retail store on outskirts of town would bring in jobs & taxes from other towns/counties and 

lower prices for residents. Currently we must drive for miles to get lower prices on clothing (Minocqua, 
Ironwood) or for lumber Menard’s in Rhinelander and groceries. 

• Our town is a great town - but for the youth to stay in our town we still need jobs that will pay more than 
$8 an hour. If housing was affordable for these people maybe they would stay. We need more businesses 
for more jobs. 

• Definitely need more jobs to offer up here for young people with families. 
• The Town of Mercer should purchase the property east of the library for a possible new location for the 

post office or at least to prevent another business such as the chipping plant from locating in there. 
Although the new industrial park should prevent that. 

• We built an industrial park in the hopes of luring business to Mercer without any thought of where the 
employees would come from and where they would live once here. Our largest employer cannot find 
enough people in town to work & must get them from Hurley. There is no housing available for low/mid 
income people with children who are the workers. Without housing (not low, but mid income) for the 
workforce the business park is a white elephant. 

• Need more decent paying jobs and industry to keep the younger kids here. Low wages-can't make a living 
here. 

• If Mercer wasn't promoted so much as a tourism destination maybe land values wouldn't climb so fast. I 
see ads on TV now promoting the new business park, that's probably the best way to promote our town 
with the hopes of affordable housing in mind. 

• Need more jobs. 
• Would like to see more jobs created soon! 

 
Satisfied (13 responses) 

• I like the town as it is. Would not like it changed. 
• Best place to live ever, road are great, parks are excellent, sidewalk from school to tourist park is 

unacceptable, and snowplowing is excellent. 
• Great town. 
• Even though we are on a lake I have been coming here for 64 years and I never ever thought of any others 

place I would rather be than here. 
• I like it just this way! 
• We are very lucky to have such a wonderful, clean grocery store in town with lots of variety and selection!  

We love the library! 
• We don't want it to change into a Woodruff or Minocqua. 

  



 

• It is a great place to be and a place for kids and grandchildren to be safe. 
• Keep it simple old town, small town, not a big town atmosphere.  It has rugged, quaint, old fashion appeal! 

Or rustic appeal, Northwoods appeal. 
• I recommend Mercer to others as a good place to live, especially families and fear the loss of the school 

due to lack of students.  
• 1) Don’t change the low-tax atmosphere. 2) Don't change the zoning rules, imposing too many restrictions 

on property owner's rights. 
• It is wonderful.  Mercer is a fantastic rural Wisconsin town. 
• The town of Mercer has a certain charm about it!  Any change to the arch that would take away from that 

up-north charm would probably result in a negative rather than a positive appeal.  They say change is 
inevitable, however, any change to the Mercer area needs to be approached with a great deal of caution!! 

 
Family (12 responses) 

• Nothing to keep the young people in town (they all move away). 
• In order for our town to grow we need to have jobs for young families, affordable housing and a school.  
• Mercer is at its most critical time ever. If we do not figure out how to draw more families with children 

into town we are possibly going to lose our school. If that was to happen you can forget about sending out 
these surveys all you'll need to worry about is what the town can do for its seniors. 

• It's a nice area if you want to retire here, but if you want to make a living here it is very difficult to make a 
go of it especially with a family. This area needs to have more to offer. More shopping, more opportunities 
for children to grow intellectually and athletically. 

• Mercer needs better paying jobs. Mercer needs the business park going with business like stem cell 
research and assembly plants that ship parts to Mercer for assembly. 

• Jobs for our young kids out of school. Good paying jobs. Our school needs help also. 
• We are going to need a new pharmacy. We also need a nursing home with assisted living. Hope we don't 

need it for a long time but we could use a funeral home. Better retail stores, barbershops, hairdressers or 
beauty salons. Definitely keep the school.  

• There are not many senior or adult educational classes offered at the school- and yet our taxes are 
currently paying for Nicollet and a school with a low enrollment - it seems the adults should also benefit 
from these taxes. 

• We need more summer activities both for children and adults.  Other than bars there is no where to take 
the whole family for an ice cream cone after 5pm. 

• Assisted living would help elderly, more areas of interest for youth.  
• It would be nice to have a bowling alley or show; there aren't any activities at night besides a tavern. 
• There is a lack of things for children and teens to do. 

 
Recreation (12 responses) 

• Groom snowmobile trails more often. 
• Concern with deteriorating quality of lakes. 
• Continue to protect our lake & river frontage, push for strict zoning/building enforcement from the county. 
• More security in lake areas/ homes.  Parking lots near boat landings, snowmobile, ATV, boaters near lake 

homes winter and summer. 
• Worst problem for our family has been dogs running loose unattended - even violating others private 

property.  Dog owners should be more responsive to neighbors' concerns about dog droppings on other 
citizens' property! 

• Control of snowmobiles/four wheelers on residential areas control of pets. 
• Township government is not responsive to property owners (homeowners) interests but instead gives 

preference to out-of-area visitors (ATVers, Snowmobilers, boaters) and to those who serve them (bars, 
service stations). 

• Yes, it seems to me a few of the present Town Board members are more concerned about "pocket parks" 
and "bike trails" then the health of our local business people nor do they understand the importance of 
doing everything possible to attract tourism to Mercer. We need to do everything possible to encourage 
tourism and to protect the health and well being of our local businesses or we won't have anyone sitting in 
the "pocket parks"!!! 

  



 

• Movie theater, Playhouse - live, Ice skating rink. 
• We'd like to have laws prohibiting Jet Ski’s on our private lake.  They have no place here, and are not 

welcomed by property owners.  They frighten our wildlife, and cloud potentially drive away or injure our 
loons (or other fragile creatures).  Let them use public lakes where they have more room, and don't 
endanger the delicate balance of nature here on Martha Lake. 

• Restore the water quality and fishing in all our Mercer lakes. 
• We are non-resident landowners - so our wants, needs, desires for Mercer are skewed toward recreation 

not full time living 
 
Taxes (11 responses) 

• Taxes too high. (4x)/Taxes are extremely high. (1x) 
• School taxes are detrimental to attract average, Income new property owners. 
• Property taxes are too high. 
• Would like to see property taxes held down. 
• Property taxes are very high. Need to keep taxes down to a reasonable rate. 
• Lower taxes. Consolidate school system with Hurley. 
• Property taxes are too high.  I would hope that this survey is being sent to taxpayers and those that 

contribute to the welfare of the Town, and not those that are taking advantage of the working people. 
 
Rural (9 responses) 

• We love the small town atmosphere. That is one of the reason we moved here. Would hate to see it get too 
"Big City." 

• Most of us moved here to get away from city life. Now its hard to drive down a road without seeing 
realtors adds for new housing and sub-divisions. That's enough. 

• Some rural roads in Mercer are always in good condition and others get little attention. I would like more 
equity in this area. 

• Like to keep small town appearance, church, also library and shopping. 
• Definitely-at one time Minocqua and woodruff had small town atmosphere, not anymore.  
• It's very important that it stay rural. The Napa auto sign is an eye sore at night. Try to limit things like that 

from going up in town and try to set a noise limit. Too many car stereos are heard at night.  An ordinance 
should be put in place for that!! 

• Would like Mercer to keep small town amenities.  Mercer needs to remain little it has been.  If we want all 
the other things high tech (more to the south like Minocqua).  My wife and I drive 400+ miles to come to 
Mercer because we love the lakes and woods.  I know Mercer natives may not love the woods, but when 
they are gone, Mercer will be just another town. 

• Cottages, feeling free, relaxing, living with nature, getting away from the noise and commotion, peace, fast 
cars. 

• If only the small town, country, rural atmosphere could be preserved…unlike what’s happening to 
countless American communities, Wisconsin included. 

 
Costs (8 responses) 

• It has become so expensive to live here- we feel it would be best for us to leave.  
• We have outrageous property prices some of the highest taxes in the state. Not a good combination for 

middle to low income residents. 
• Preservation of lots sizes & what you can or cannot do in your own domain. High cost of real estate & 

escalating taxes are not creating a balance of working class, retirement & seasonal residents. 
• Because of Mercer being a tourist town the cost of food, gas and other necessities are higher than 

somewhere else. 
• Cost of living and the school situation, possible merging consolidations or closure of school have made us 

consider moving from area. Lack of employment and poor wages are also a concern. 
• Water and sewer are way too high. 
• Developers, realtors, and people that do not care about a small town, are changing things. But not for the 

better. Inflated prices start and have started in Mercer. You can stat with referendums, asking people about 

  



 

inflation.   Please question people about their ideas, values, how they want their properties assessed, 
discrimination favors, influx of population, out costs to illegitimacy in families, costs which help single 
parents, and many others. Set up some kind of clubhouse where citizens can air out their frustrations so 
that people like you will get our lawmakers to act. We don't need inflation, but we sure have the tools for 
it, haven't we? 

• The Chamber is very important to Mercer.  Don't force people onto your water/ sewer system just because 
you need the money. 

 
Housing (8 responses) 

• So, affordable housing is by far my concern for Mercer and its future. And not more FEN/State low 
income, apartments, because as a previous manager of one they aren't always full. And attracting retirees 
in the low income range should not be our target, but working, employable people. Duplex, rentable 
apartments or Duplex condos, etc for purchase would be a plus in Mercer, backed up by businesses, to 
employ people for more than $10.00/hr. Growth is good if it's done right with a plan in place and Mercer 
needs to capitalize on it! 

• Get rid of low income housing. It hurts the town.  
• There is not enough rental housing for middle class. You have to be wealthy or poor to have suitable rental 

units or houses. Young families cannot find housing they can afford. Wages are far too little for families. 
• Controlled Growth! 
• In my opinion, over-development is the number one problem. Large open areas lost forever.  
• If there are jobs there will be housing! Not if there is housing there will be jobs. There is affordable 

housing in mercer if people want to work. We don't need housing for people who don't want to pay for it. 
• The present real estate expansion is already beyond legitimate needs.  If all the new comer's here miss all 

the concrete roads, city services, water, etc, etc, that already is not affordable to many seniors - why jam it 
down our throats? 

• We have enough low income housing. 
 
School (5 responses) 

• The town needs to support & maintain a school in Mercer. 
• The school needs help. Programs are now cut to the bone. State caps are not high enough for the school to 

operate properly. Most people don't realize this and need to be better informed. 
• Wisconsin formula for state aid to public schools is flawed.  More consideration should be given to places 

like Mercer.  Income poor residents and summer residents are expected to pay too much of the cost based 
on inflated property taxes. 

• LOVE the school.  Let’s do anything we can to keep it.  
• Keep the school or lose the community. 

 
Elderly (3 responses) 

• With our aging population in the area it would be nice to have transportation available for those unable to 
drive and get to their doctor, etc. appointments. 

• We would hope that more attention would be paid to senior citizens/retirees- they have so much to offer in 
terms of experience, education and disposable income! For instance cribbage nights… exercise programs 
for seniors…volunteer programs in the schools - how about passing on some of the "Greatest Generation" 
morals and ethics and propriety to the youngsters via shared activities? Most of the people moving into the 
area are retired - a fact that has to be acknowledged. 

• Public transportation for elderly. 
 

  



 

Downtown (2 responses) 
• It has a real need for stores, shopping, cloths, gifts, ice cream and soda fountains. Drive in Burger Joint. 

Nice- modern stops and places for tourist to spend time in. A less dated look to town buildings. 
• I would live in town if it was cleaned up better storefronts.  Landlord needs to be accountable for fixing up 

rental properties.  Less bars!  Who wants to live near all of those bars? 
 
Other responses (39 responses) 

• Gas prices in the town of Mercer are outrageous. You can drive only 50 miles and pay 10 to 20¢ per gallon 
less. The town of Mercer should cater to the people living here now instead of trying to bring in people 
from the cities who have more money, pay too much for real estate and drive up taxes. People should be 
allowed to do what they please on their own property and not have to pay for permits for putting up a 
fence, etc. There should be no building or zoning restrictions other than those put in place for safety. Keep 
the big city ideas in the city and let us keep our peaceful small town atmosphere. 

• The weather sucks, taxes are too high and too many Bear Fans. We need a town chairman that can do the 
job. 

• The school system is a disgrace, and politics are quite involved. IT’S NOT who you know its how many 
derrieres you can kiss. 

• I think the "industrial park" was a waste of trees. Clear cutting the land and developing roads- now there is 
no trees, shelter for wildlife and no businesses interested in moving to Mercer. I think Mercer needs to stay 
small town. If we start developing factories and housing- we invite more people to the area which will 
equal more crime. People like Mercer because it’s a small town. If I wanted to live somewhere like 
Minocqua - I would move there. Small towns = low crime and smaller classes at school. I was born and 
raised in Mercer, went to college and have choose to live here (built a home). I work in Minocqua and 
drive everyday. I enjoy coming home to Mercer for its slow paced - relaxed atmosphere. Maybe a nursing 
home should be built in Mercer. This will give the older people a place to go and develop jobs without 
bring lower class families to Mercer to increase. 

• Actually live in Mercer Township, 15 miles from the Town of Mercer. Thus many of these questions 
either do not pertain or wouldn't even be in the future, I hope.  Don't think we would be interested in living 
in town even when our health begins to fail us. Would probably move back to Madison or somewhere 
medical care & facilities would be much better & closer at hand. 

• Town must develop site plan review standards for commercial retail development. Currently it is a hodge-
podge. Architectural standards must be developed and enforced.  School district, however difficult, must 
look at consolidation with other school districts.  The town is blessed with natural beauty & lakes, rivers 
etc. Bike, walking/hiking trails should be considered. There seems to be an over abundance of emphasis 
placed on non-resident snowmobiles & ATVs. A greater emphasis on planning with mixed use 
recreational use should be utilized. 

• Better cell phone service. 
• The only thing I don't like is when the town plows in the winter, the snow gets too high down by the street, 

and it’s too hard to see if cars are going by. 
• City people moving here and then trying to change things to their standards or ideals. 
• School is undesirable to potential new buyers; it does not teach trades to keep our children local. There are 

no business or employment opportunities.  Downtown Mercer needs a facelift. 
• There is a need for an officer to be on duty in Mercer. 
• Yes, we could certainly have a town constable as we did years ago. Hurley police dept. does not satisfy 

our needs. Also better enforcement on parking on highways. Also enforcement of 30mile/hr signs to avoid 
accidents in and around town. 

• "Small town" quality of life is changing. This survey talks about parks trails, tennis courts. Big city 
questions. I've got all this it's called the woods!  

• Cleanliness is important also safety (ambulance and fire service) 
• How about getting rid of the Antler Bar 
• 1) Better garbage disposal, 2) Recycle center open on Sunday's 
• Get rid of Republicans and consolidate the school. 
• Why is garbage collected in downtown Mercer? It looks horrible and it stinks. If you want to attract people 

move the trash. 

  



 

• We need a new dentist with Gentle Dental Care. Bulldoze The Antlers down to make more room for 
parking for Loon Day. I think it’s a shame to have people that are, small minded, cold hearted. 

• Moved here when it was a place you wouldn't lock your doors (1977, "Mom and Pop" businesses and help 
your neighbor everyday. It's gotten more impersonal. Also the gov't should step in to help support the 
school. 

• Mercer relies too heavily on tourism. There are not enough good paying jobs. Therefore there is little 
growth. Many who work here do not live in Mercer because property value is very high compared to 
neighboring Hurley/Ironwood area. They simply can't afford to live here on the wages they are making. 
Rentals are nearly nonexistent. Many of our young people live in low-income apartments. Most move 
away after high school and do not return because there are very few job opportunities and no affordable 
housing for young families. 

• Don't like the idea of all the large tracts of land being sold to greedy realtors. 
• Who is going to clean up Campbell’s debarking/Midwest why are they not dumping the saturated soil out 

now? 
• I would like to be able to do water aerobics at the Motel Pool, for my bad back, so I don't have to drive to 

Hurley 3 to 4 times a week to do them. 
• Yes, the neo-Nazi problem! 
• I favor planning and support long range thinking.  Developments must be balanced by maintaining the 

natural environment in its highest state.   
• There are too many bars in the town of Mercer.  Also the people of Mercer should clean up their yards to 

help beautify the town.  Mercer also needs a zoning ordinance.   
• A good solid workable zoning ordinance is desirable. 
• There are too many "old time" residents governing the area that are not flexible and interested in 

themselves only. Some resent anyone who has not lived here at least 20 yrs. There is reluctance by old 
time residence (not age) to use the talents of people that have retired in the area. 

• Transportation- bus, train, cab. 
• Quiet atmosphere. 
• I would like to be able to get information about town meetings on the internet. 1)When the meetings are 

2)What the agenda will be at the next meeting 3) What was decided at the meetings 
• Why the disrespect shown by some official of the town to the tax payers by lack of leadership in 

maintenance and property-delinquent taxes response to citizen concerns and personal self interest. 
"Example speaks louder than words" in developing a quality community. 

• Really tired of "kids", so called young adults living in housing for 5-100 dollars a month when they can 
afford to drink and buy illegal drugs while tax payers make up the difference.  State of Wisconsin needs to 
investigate! 

• There is no "look to the future".  Need 4 lanes of highway.  Need this to keep younger people.  Without 
this, the area will continue to die.  IT is not longer a slow death.  Need jobs BEFORE cheap housing! 

• We would not live in town and we would never consider doing so! 
• My only problem is presence (and tolerance, to an extent) of the KKK. 
• More people year round to improve money flow. 
• Too much in-bred political governing. 

 
Question 17 – Demographics 
Employment Status:  
‘Other’ responses 

• Disabled (1x)/Portably disabled (1x)/Disability (1x) 
 

  



 

Additional Survey Comments 
• We have a summer home on Spider Lake for over 33 yrs. We get no special considerations for all the years 

we have been paying taxes. 
• As a non-local landowner the survey does not apply to me or my needs. 
• Own a hunting shack so most of these questions do not apply to me. 
• Do not live there; own a home we visit every year. 
• We don't have any intelligent reason to duplicate Minocqua or Chicago - more concrete, more salt on 

streets - when we could be using sand at no cost to taxpayers.  No subdivision shoved down our throats.  
Any new land purchases by the town only serve the realtors and politicians.  Go to Minocqua, why 
Mercer? This suggests just another Minocqua, Chicago type attitude on further development.  More school 
rooms, more town employees, etc.  Bottom line Truth, More Taxes - great if you live on a fixed income. 

• No longer live in Mercer Please note!  I presently own a lake lot on Crystal Lake and do not live in Mercer 
at the present time! 

• We live in Montreal, WI not Mercer. 
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