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Executive Summary 
 
The goal of the Waukesha County Library System (WCLS) survey was to determine average 
library usage, opinions about the value of the WCLS, and economic considerations associated 
with the library.  A key question to be addressed by this survey was to determine if people living 
in jurisdictions that don’t currently have a library branch use them differently and have different 
opinions about them.   
 
In October 2007, the Survey Research Center mailed questionnaires to 3,500 randomly selected 
households in Waukesha County.  The SRC received a total of 1,216 completed questionnaires 
from consumers, a 35 percent response rate. Based on the 2006 estimated adult population in 
Waukesha County (380,985), the data in the survey are expected to produce County-wide 
estimates that are accurate to within plus or minus 2.8 percent with 95 percent confidence.  
Concerns about non-response bias were accounted for and the SRC believes the estimates 
provided in this report are an accurate reflection of public opinions about the WCLS. 
 
As noted, one of the questions addressed in this survey was whether people living in jurisdictions 
that don’t have a branch library feel differently about the WCLS than those living in jurisdictions 
with a branch.  There is little evidence to support a belief that people living in jurisdictions 
without a library view the WCLS differently than those who do have a branch.  For 
instance: 

• 95% of people in jurisdictions with a branch library said they were satisfied or very 
satisfied with the WCLS, as did 95% of those living in jurisdictions without a branch 

• 20% of residents in jurisdictions with libraries say they never visit the library in person 
versus 24% in jurisdictions without a branch 

• 20% of residents in jurisdictions with a branch visit 25 or more times per year as do 20% 
of residents in jurisdictions without a branch  

 
A second set of questions focused on big issues such as overall satisfaction with the WCLS, how 
in the opinion of County residents, library services stack up against other tax-supported 
activities, how supportive people are of additional funding for the System, and whether citizens 
think that the internet will eliminate the need for libraries.  
 

• Statistical analysis indicates that Waukesha citizens are very satisfied with the services 
provided by the WCLS and that this satisfaction is spread across all demographic 
groups in the County. 

• More than 6 times as many County residents said that WCLS services are “top of the 
list” of tax supported services as said these services are “at the bottom.”   

• A majority of respondents would support increased public funding for the WCLS 
but people opposed to such an increase appear more passionate than supporters. 

• Nearly 10 times as many people see a continuing need for libraries than believe that 
the internet will eliminate the need for the WCLS. 

 
Data are also available for a comparable national survey:  Compared to the nation as a whole: 
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• 86% of Waukesha residents said that they were very satisfied or satisfied with their 
library versus only 70% nationwide 

• 78% of Waukesha residents said they have a library card versus only 63% nationwide 
• 40% of Waukesha residents rated the library at the top of tax-supported services they 

receive versus 36% nationwide 
• 25% of Waukesha residents are very supportive of additional funding for their library 

versus 47% nationwide 
• 78% of Waukesha residents said that, despite the internet, libraries will still be needed in 

the future versus 92% nationwide 
 
So, with respect to these big questions, the WCLS generally appears to be in a strong position.   
 
While support for the WCLS is both wide and broad, there are some groups who place particular 
value on the System.  For example, support for the library is very strong among women and 
households with children.   
 
Use of the library is widespread across the County’s population.  Only about one-quarter of 
the sample population said that they never visit the library and nearly one-third go at least once a 
month.  The primary ways Waukesha citizens say they use the library include both the traditional 
(checking out or renewing books, consulting with a librarian), and some a bit more modern 
(checking out electronic media or using the computerized catalog to check on the availability of 
materials).   
 
Families with children are intense users of the WCLS; 97 percent of families with children in 
the home reported visiting the library with their kids during the preceding year.  The reason for 
visiting the library changes according to the age of the child (for young children, the library is a 
shared adventure, which evolves into a source for reading and listening materials and eventually 
into a place for doing homework). 
 
Residents of the County value the free services available through the library, the opportunities it 
presents for life long learning and education, and as a source of information for work and school.  
Solid majorities also feel that the WCLS improves the quality of life in their communities, 
enhances everyone’s chances for success in life, is important for their family’s education, and is 
an important buttress for our democratic system. 
 
Finally, most feel that the WCLS branch locations are convenient, the spaces comfortable, the 
staff friendly, the technology up-to-date, and the quality of activities good to excellent. 
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Survey Purpose 
 
The goal of the Waukesha County Library System (WCLS) survey was to determine average 
library usage, opinions about the value of the WCLS, and economic considerations associated 
with the library.  The Survey Research Center (SRC) modified a survey developed by the 
American Library Association for use in Waukesha County.  A key question to be addressed by 
this survey was to determine if people living in jurisdictions that don’t currently have a library 
use them differently and have different opinions about them.   
 
In addition, a somewhat similar survey was done by the SRC for the WCLS in 2002 and, where 
applicable, comparisons to the previous survey will be made.  It should be noted, however, that 
the 2002 survey was a telephone survey completed by 403 households.  Users of the library may 
be more likely to respond to a telephone survey than non-users and a disproportionate number of 
respondents to the 2002 survey were women, who have significantly different views of the 
library.  Further, none of the validity tests described below and in Appendix A were done on that 
data.  In short, comparisons between the 2002 and 2007 surveys should be taken with several 
grains of salt! 
 
Survey Methods 
 
In October 2007, the Survey Research Center mailed questionnaires to 3,500 randomly selected 
households in Waukesha County.  A cover letter asked the respondent to complete the survey 
and return it in a postage paid envelope to the SRC.  After two weeks, the SRC mailed postcards 
to those from whom we had not received a completed questionnaire.  A second questionnaire 
was sent to remaining non-respondents in July.   
 
The SRC received a total of 1,216 completed questionnaires from consumers for a 35 percent 
response rate. Based on the 2006 estimated adult population in Waukesha County (380,985), the 
data in the survey are expected to produce County-wide estimates that are accurate to within plus 
or minus 2.8 percent with 95 percent confidence.  If we consider the accuracy of estimates for 
jurisdictions with libraries, the confidence interval is plus or minus 4.0%.  For jurisdictions 
without libraries, the confidence interval is plus or minus 4.4%.  In short, the data to be analyzed 
in this report should accurately reflect the opinions of citizens of Waukesha County. 
 
Any survey has to be concerned with “non-response bias.”  Non-response bias refers to a 
situation in which people who don’t return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys.  Based upon a standard 
statistical analysis that is described in Appendix A, the Survey Research Center concludes 
that non-response bias is a concern for this survey.  As necessary, the SRC has adjusted the 
results to account for this bias.  As noted in Appendix A, the adjustments have almost no impact 
on the interpretation of results. 
 
In addition to the numeric data, respondents provided additional written comments which were 
compiled by the SRC from the surveys. Appendix B to this report contains the complete 
compilation of comments divided into 6 categories:  library needs and uses, patron 
suggestions, tax issues, patron satisfaction, library obsolescence, and miscellaneous.  Within 
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each category, comments are subdivided into those received from people living in 
jurisdictions with libraries, from people living in jurisdictions without libraries and from 
people who did not disclose where they live.  These quotes provide additional context and 
insights about how Waukesha citizens feel about the WCLS.  As appropriate, selected quotes 
will be used throughout the report to illustrate or provide context to the results being presented. 
 
Appendix C contains a copy of the questionnaire with a quantitative summary of responses 
by question. 
 
Appendix D contains the results of some additional statistical analysis the SRC performed 
on the data. 
 
 
Who Responded to this Survey? 
 
Table 1 indicates that, with a few exceptions, the sample for the 2007 survey has a demographic 
profile that aligns well with data from the Census Bureau’s 2006 American Community Survey.  
The 2007 sample has fewer adults under the age of 35 than we would have liked and deviates 
from the Census more than the sample drawn in 2002 in this dimension.  Young adults are a 
particularly difficult demographic group to motivate to answer questionnaires.  Probably related 
to the shortage of young adults, the 2007 sample has a higher proportion of married people and a 
lower proportion of single adults than the Census indicates should have been included.  Finally, 
the 2007 sample has more highly educated and higher income households than the Census would 
have predicted. As we analyze the data, we will identify when different demographic groups 
have significantly different views.   
 
All in all, the sample appears to represent the overall population of Waukesha County reasonably 
well. 
 
Table 1:  Demographic Profile of Survey Respondents 
Gender Count Male Female     
2007 Survey 1083 45% 55%     
2006 Census 380,985 49% 51%     
2002 Survey 403 27% 72%     
        
Age Count Under 25 25 - 34 35 – 44 45 - 54 55 - 64 65+ 
2007 Survey 1091 0% 6% 21% 28% 24% 21% 
2006 Census 291,418 12% 13% 19% 23% 16% 17% 
2002 Survey 403 6% 9% 26% 16% 15% 25% 
        
Home Located  Count Urban Suburban Rural    
2007 Survey 1072 11% 74% 15%    
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Table 1:  Demographic Profile of Survey Respondents (Cont.) 

Marital Status Count Married Single 
Separated/ 
Divorced Widow(er)   

2007 Survey 1090 82% 4% 7% 7%   
2006 Census 309,173 60% 26% 8% 6%   
(Census data for males/females 15 and older)      
 
Race/Ethnicity Count White Black Asian Hispanic Other  
2007 Survey 1079 96% 0% 2% 1% 0%  
2006 Census 380,985 95% 2% 3% 3% 2%  
(Census data don't sum to 100% because multiple categories can be selected)   
        

Education Count 
Less High 

School 
High 

School 
Some 

College 
2-Yr 

Degree 
4-Yr 

Degree 
Grad 

Degree 
2007 Survey 1063 1% 14% 11% 21% 33% 21% 
2006 Census 257,636 6% 28% 20% 7% 26% 13% 
2002 Survey 403 2% 17% 22% 7% 31% 17% 
        
Household 
Income Count 

Under 
$25K 

$25 - 
$49,999 

$50-
$74,999 

$75-
$99,999 $100,000+  

2007 Survey 949 4% 20% 24% 20% 33%  
2006 Census 146,314 14% 28% 21% 17% 20%  
2002 Survey 403 8% 23% 29% 15% 25%  
(for 2002 and 2007 surveys, percent of those who answered this question)   
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Does a Library in One’s Jurisdiction Change Opinions? 
 
One of the key questions to be addressed in this survey was the extent to which the opinions of 
people from jurisdictions with a library differ from those living in jurisdictions that don’t have 
one.  To address this question the SRC used a standard statistical test to see if opinions in 
jurisdictions with and without libraries differed systematically.1  Table 2 indicates that there are 
22 variables (out of 81 variables tested) for which there is a statistical difference in the pattern of 
responses.  
 
However, even though there are a substantial number of variables with significant differences 
between those with and those without libraries in their jurisdiction, there is not a consistent 
pattern of differences.  For example, respondents with libraries in their jurisdictions tend to use 
their library a bit more intensely (more likely to have a library card, to check out electronic 
media, attend programs and classes, check email, renew items, and use the electronic catalogue).  
Those without a library are more likely to say that compared to other tax-supported services, 
libraries are at the top of their list and that compared to other professionals, librarians are also at 
the top of their list.  Those without a library are, in addition, more likely to say that they don’t 
know about these two relative ratings. 
 

Table 2:  Significant Differences, Library vs No Library, Waukesha 2007. 
Variable Mean - No Lib Mean - Lib Sig. 
1 Library card for one or more libraries Less Likely More Likely 0.003 
4e Connected to internet More Likely Less Likely 0.001 
4f Taken out cds, dvds, etc. Less Likely More Likely 0.049 
4g Attended programming Less Likely More Likely 0.007 
4h Taken a class/workshop Less Likely More Likely 0.047 
4i Checked email Less Likely More Likely 0.031 
4k Used computer to write paper/resume More Likely Less Likely 0.000 
5a Renewed items Less Likely More Likely 0.014 
5c Used library catalog Less Likely More Likely 0.003 
5d Used web resources More Likely Less Likely 0.048 
9 Kids under 3 More Likely Less Likely 0.000 
9 Kids 7-11yrs Less Likely More Likely 0.002 
11c To participate in programs/services More Likely Less Likely 0.048 
12a Kids check out books Less Likely More Likely 0.003 
12b Kids research for school/homework Less Likely More Likely 0.021 
12c Kids read for fun Less Likely More Likely 0.021 
12d Kids check out movies Less Likely More Likely 0.019 
13 Rate benefits More Rate Top Less Likely 0.034 
14 Rate librarians More Rate Top Less Likely 0.001 
16e Free info critical to democracy More Agree Less Agree 0.005 
26 Location of home More Rural More Suburban 0.000 
27 Marital Status More Married Less Married 0.000 

                                                 
1 A standard T-Test was used to test for significance.  Differences at the 5 percent level were considered significant. 
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In addition, the magnitude of differences of opinion between people living in a jurisdiction with 
a library and those living in an area without a library are generally small (Table 3). 
 

Table 3:  Magnitude of Differences, Library vs No Library, Waukesha 2007. 
Variable Mean - No Lib Mean - Lib 
1 Percent with library card  77% 80% 
4e Percent connected to internet 35% 27% 
4f Percent taken out cds, dvds, etc. 55% 63% 
4g Percent attended programming 18% 23% 
4h Percent taken a class/workshop 7% 10% 
4i Percent checked email 7% 10% 
4k Percent used computer to write paper/resume 7% 3% 
5a Percent renewed items 50% 55% 
5c Percent used library catalog 50% 55% 
5d Percent used web resources 79% 81% 
9 Percent kids under 3 15% 9% 
9 Percent kids 7-11yrs 22% 28% 
11c Percent to participate in programs/services 10% 12% 
12a Percent kids check out books 29% 34% 
12b Percent kids research for school/homework 16% 19% 
12c Percent kids read for fun 17% 20% 
12d Percent kids check out movies 20% 23% 
13 Percent rate library benefits tops 47% 46% 
14 Percent rate librarians tops 40% 39% 
16e Percent strongly agree free info critical to democracy 29% 25% 
26 Percent homes in suburbs 60% 79% 
27 Percent Married  87% 80% 

 
Finally, the statistical differences between those living in jurisdictions with and without libraries 
might be actually related to factors other than the jurisdiction in which they live.  To test this 
possibility, the SRC examined the statistical association between where people live (in 
jurisdictions with a library versus those places without a library) and such things as overall 
satisfaction with the WCLS and the level of support for additional public funding for the WCLS.  
We used a statistical technique called linear regression that allows us to control for factors such 
as income, education, gender, whether there are children in the home, and whether they 
responded to the first or second mailing.  The specific results of these statistical tests are 
included in Appendix D but the bottom line is that the existence (or not) of a library in a 
respondent’s jurisdiction does not affect their satisfaction with or support for additional public 
funding for the WCLS. 
 
So, the answer to this first research question, “Does a Library in One’s Jurisdiction Change 
Opinions?” seems to be no.  There is little support for the hypothesis that people living in 
jurisdictions without libraries have opinions about the WCLS that differ in significant ways from 
people living in jurisdictions with libraries. 
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The Big Questions 
 
Several big, overarching questions were asked in this survey: 
 

• How satisfied are you with the WCLS? 
• Compared to other tax-supported services, how would you rate the benefits of the 

WCLS? 
• On a scale of 0 – 10 where 0 = “not at all supportive” to 10 = “very supportive”, how 

supportive are you of increased public funding for the Waukesha County Library System 
• With all the information available on the internet, (will libraries continue to be needed)? 

 
Overall Satisfaction with the WCLS.  The data in Table 4 indicates an extraordinarily high level 
of overall satisfaction with the WCLS; only 1 percent of respondents voiced any degree of 
dissatisfaction with the System.  Given the level of satisfaction suggested by Table 4, it is 
probably not surprising that none of the demographic groups we examined had fewer than 50 
percent of the group saying that they were “very satisfied” with the WCLS.  For example, 50 
percent of men said they were very satisfied with the WCLS, a significantly higher proportion of 
women (67 percent) felt this way.  Overall satisfaction tends to increase with the age of the 
respondent; 50 percent of those under 35 said they were very satisfied compared to 73 percent of 
those over 65.  Married and unmarried respondents both registered 60 percent in the very 
satisfied category.  People of color (though few in number in the survey) were more satisfied 
with the library (67 percent very satisfied) than were whites (60 percent very satisfied).  None of 
the education categories had fewer than 55 percent in the very satisfied category (those with 
graduate degrees had the lowest level) nor did any of the income categories ($75 - $99,999 had 
55% very satisfied).  In short, satisfaction with the WCLS is not only deep but broad as well; 
there appears to be no concentrations of dissatisfied customers. 
 
Table 4:  Overall Satisfaction with the WCLS 

 Count 
Very 

Satisfied Satisfied
Slightly 
Satisfied

Slightly 
Dissatisfied Dissatisfied 

Very 
Dissatisfied

Overall 
Satisfaction 898 60% 36% 3% 1% 0% 0% 

 
This satisfaction also comes through in the written comments that survey respondents included.  
Typical comments include: 
 
From jurisdictions with a library: 
 

“We love going to the library.”  
“The people and info there are awesome. Keep up the good work.” 
 

From jurisdictions without a library: 
 

“The Waukesha County Library system is terrific, innovative, a great supply of books and 
books on tape and CD. It is heart-warming to see all the children and families and other 
folks use the facility whenever I go there.” 
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A similar question was asked in 2002, though the response categories were slightly different.  In 
2002, 22 percent said they were “extremely satisfied”, 60 percent said they were “very satisfied”, 
14 percent somewhat satisfied, and about 3 percent were dissatisfied, including 0.5 percent who 
were “extremely dissatisfied.”   Because the categories are somewhat different comparisons are 
not exact but the WCLS clearly has a smaller percentage of people who are dissatisfied with the 
library.  Thus, overall, patron satisfaction appears to have improved over the past 6 years. 
 
Finally, in 2006 the American Library Association (ALA) conducted a national survey on 
attitudes toward public libraries on which the Waukesha County survey was modeled.  In the 
ALA survey 70% of respondents said they were satisfied or very satisfied with their library. In 
contrast, 86% of Waukesha residents said that they were very satisfied or satisfied with their 
library. 
 
Relative Benefits of the WCLS.  The second big question asked people to compare the services 
offered by the WCLS to other tax-supported services.  Table 5 shows that nearly 1 out of every 5 
of the more than 1,000 respondents didn’t have an opinion.  More than six times as many 
respondents rated the benefits delivered by the WCLS at the top of the list as rated it at the 
bottom.  Another way of looking at this is that of the roughly 80 percent who provided a rating, 
about half put the library at the top.  This is, obviously, another fairly strong endorsement of the 
WCLS by the residents of the County.  In the national ALA survey, 36% of respondents rated the 
library at the top of tax-supported services they receive.  So, County residents gave the WCLS a 
similar but slightly higher approval rating. 
 
Table 5: Rate Benefits of WCLS Relative to Other Tax-Supported Services 

 Count 
Top of 
the List 

In the 
Middle 

At the  
Bottom 

Don't 
Know 

Comparison of WCLS to Other Tax-
Supported Services 1068 40% 35% 6% 18% 

 
While the benefits of the WCLS are rated fairly highly by all demographic groups, it scored 
particularly well with women (53 percent in “Top of the List”), older residents (52 percent in 
top), non-white respondents (59 percent in top), those with moderate educational attainment 
(56 percent of those with 2-year college degrees in top), and lower-middle income groups (53 
percent of those with household incomes of $25 - $49,999 in top). 
 
Comments that relate to the value of the WCLS relative to other tax-supported services include: 
 

“As my husband and I have no children, we don't visit the library.  However, I feel that having a 
community library is VERY important and deserves funding.” 

 
“Of all the taxes I pay, both locally and state, the library is the only direct service I am able to 
see a constant, almost weekly, benefit.” 
 
“It's over funded and over staffed. It should not allow free access, no controls to the internet or 
rent CDs and DVDs that compete with private business.” 
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From the numeric and open-ended comments, it seems that Waukesha citizens generally value 
their library quite highly; their willingness to increase the taxes they pay to support the WCLS is 
somewhat more problematic.  It is to the question of increased public funding that we next turn. 
 
Increased Public Funding for the WCLS.  The third big question asked respondents to indicate on 
a scale of 1 (not at all supportive) to 10 (very supportive), if they are of increased public funding 
for the WCLS.  Figure 1 illustrates the proportion of respondents for each of the 11 possible 
answers and suggests a number of interesting interpretations.  More answers are above “average” 
in terms of their support for additional funding (49 percent) than are below this average (36 
percent).  However, the “passion” on this topic clearly lies with those who do not support 
increases in public funding.  Fifteen percent of those who answered this question are in the very 
bottom category, meaning they are “not at all supportive” of additional public funding.  This is 
nearly half of the total number of answers below the “average” mark.  In contrast, 23% of total 
respondents (nearly half of the total above the average mark) are in the “one-tick-above-average 
category.  Thus those opposed to additional funding are likely to be strongly opposed and those 
in favor are likely to be fairly tepid in their support.   
 
The 25% of Waukesha residents who are very supportive of additional funding for their library 
(rating it in one of the top 3 categories in Figure 1) is substantially lower than the 47% who felt 
this way in the nationwide ALA survey. 
 
From the library’s perspective, this is a glass half-full/glass half-empty sort of result.  The 
optimistic, glass half-full view is that substantially more people in the County are supportive of 
additional funding for the library.  The pessimistic, glass half-empty perspective is that the “no-
increase in public funding” minority is much more likely to make their opinions heard at County 
Board meetings and in the newspapers’ editorial pages. 

Figure 1:  How Supportive of Increased Public Funding for WCLS

0%

5%

10%

15%

20%

25%

Not at all
Supportive

Average Very
Supportive
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Women are significantly more supportive of the WCLS than are men.  We will see that women 
are also more likely to use the System, which may explain their support.  Interestingly, older 
respondents are more polarized on this topic than are younger residents.  For example, 11 percent 
of those under 35 said they were “not at all supportive” of additional public funding compared to 
14 percent of those under 65 years of age – only 7 percent of the younger category said they 
were “very supportive” of additional funding while 17 percent of the older group did.  Support 
for additional funding is significantly greater among higher income households than among those 
with lower incomes.  Those with graduate degrees are significantly more supportive of more 
funding but, perhaps surprisingly, those with 4-year college degrees are much less so. 
 
Fifty-one open-ended comments were received from respondents about taxes, some of which 
relate to this question.   Probably not surprisingly given the analysis presented above, most of 
these comments were variations on the theme of “no more taxes”. 
 

“The library should be paid for only by the people who use it.  The internet makes everything 
available to everyone at home.” 
 
“I would love to see increased funding - but lets save the public schools first.” 
 
“Although we love our new Pewaukee library, we are extremely overtaxed as property owners 
and afraid if asked to contribute more to the library system our tax burden will increase.” 

 
Impact of the Internet on Libraries.  A fourth major question asked in the survey was whether all 
of the information that is available on the internet will render libraries unnecessary.  Respondents 
could answer, “the WCLS will not exist in the future,” “the WCLS will still be needed,” or 
“don’t know.”  As Figure 2 illustrates, nearly 10 times as many respondents believe that the 
WCLS will still be needed, despite the information available on the internet, as believe that it 
will cease to exist.  In 2002, 95 percent said that libraries will continue to exist but respondents 
were not offered a “don’t know” option, so the comparisons are not exact.  Finally, the 78% of 
Waukesha residents who said that, despite the internet, libraries will still be needed in the future 
is substantially lower than the 92% who felt this way in the nationwide ALA survey. 
 
Men are significantly more likely to believe that the WCLS will cease to exist (14%) than are 
women (2%).  The expectation that the WCLS won’t be needed is also systematically related to 
the age of the respondent.  Only 1% of those in the 25 – 34 age group believe the WCLS will be 
superseded by the internet, this climbs to 6 percent of the 35-44 year olds, to 11% of the 45-54 
year olds and falls off to 8% of the 55-64 year olds and 5% of those more than 65.  People of 
color were more likely to see the WCLS going away (13%) than were whites (7%).  Finally, 
those reporting lower household incomes are less likely to think the internet will make libraries 
unnecessary (3% of those with less than $25,000) compared to more well-to-do households (11% 
of those with more than $100,000) 
 

11 



 

Figure 2:  Impact of Internet on WCLS

WCLS Still Needed
78%

Don’t Know
14%

WCLS Won't Exist
8%

 
Comments about the impact of the internet on the future of the WCLS were mixed but, like the 
numeric results, more respondents feel that there will be a continuing need for libraries.  Typical 
comments include: 
 

“I think a library is obsolete.  I can get my info on the internet with a few key strokes.  No need 
for an expensive library.” 
 
“We will always need a library system. Reading a book to a kid is always important” 
 
“Even though the internet exists for research, not all can be done via the net, and there's 
something to be said for finding your book at a library and reading and "touching" a hard 
book!!” 

 
In summary, with respect to the four big questions analyzed in this section, the WCLS appears to 
be in a strong position.  The overwhelming majority of respondents said they were satisfied or 
very satisfied with the WCLS.  Half of those with an opinion rated the value of the WCLS as 
“top of the list” of tax-supported services.   A majority said they were slightly supportive of 
increased public funding for the System.  A large majority believe the library will continue to be 
relevant into the future.  Relative to the nation as a whole, Waukesha residents are more intense 
users of libraries, appreciate them more, but are less supportive of providing them with 
additional funding. 
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How Waukesha Residents Use their Library System 
 
According to this survey, 78 percent of adults in Waukesha have a library card for one or more 
libraries in the County.  In 2002 a whopping 95 percent made this claim.  However, as noted 
above, library users are probably more likely to respond to a telephone survey than non-users, it 
may be harder for a non-library card holder to admit this to a live person on a telephone than in a 
paper survey, and the 2002 sample contained a disproportionate number of females who, this 
study shows, are much heavier library users than men.  For these reasons, the SRC feels that 
these numbers are not very comparable and we are confident that the 78 percent is likely to be 
much closer to current reality.  Further, even at the lower 2007 estimate, Waukesha residents are 
much more likely to have a library card than is true nationally; the ALA survey indicates that 
nation-wide only 63 percent of adults have a library card. 
 
Frequency of Library Use.  A very sizable majority of adults in Waukesha County visit the 
WCLS at least once a year; only 27 percent said that they never visit a library in person.  Forty-
five percent of respondents reported that they physically visit a library at least once every other 
month.  Relatively few County residents access WCLS services by telephone or computer 
according to this survey.  Fewer than 10 percent access WCLS services by telephone as often as 
every other month and fewer than 20 percent do so via the internet.  Table 6 indicates that the use 
of the library by residents in jurisdictions without a branch library is very similar to use by 
residents in jurisdictions with a branch.   
 
Women are more likely to have accessed WCLS service in person, by phone and by computer 
than were men.  For example 

• 14 percent of men reported visiting the library 25 or more times in the past year 
compared to 24 percent of women. 

• 78 percent of men said they never contacted the WCLS by phone compared to only 60 
percent of women. 

• 70 percent of men said they’d never accessed services via a computer compared to only 
50 percent of women. 

 
Table 6:  Number of Times WCLS Services Used in Past Year: 
 Count Never 1-5 times 6-10 times 11-25 times 25+ times
Jurisdictions with Library Branches 
In person 776 20% 24% 18% 19% 20% 
By telephone 596 69% 24% 5% 1% 1% 
By computer 620 58% 17% 10% 7% 8% 
Jurisdictions without Library Branches 
In person 279 24% 25% 15% 14% 20% 
By telephone 212 69% 22% 7% 3% 0% 
By computer 214 61% 17% 7% 6% 9% 

 
Married respondents were significantly more likely to utilize WCLS services, either in person or 
via a computer, than those who are single, divorced or separated or widowed.  Not surprisingly, 
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younger people and those with more formal education were more likely to access WCLS services 
via a computer 
 
Comparing the results from the Waukesha survey to the national American Library Association 
survey, County residents use libraries more intensively.  For example, 9% of survey respondents 
in the national survey said they visit the library 25 times or more per year compared to 16% in 
Waukesha County. 
 
Branch Usage.  Figure 3 indicates that one-quarter of the 870 respondents who answered this 
question said that the Waukesha branch of the WCLS was the one they used most frequently last 
year.  It is a large drop to the second most commonly used branch, Brookfield (14%).  Other 
branches that at least 10 percent identified as the one they most often visit are Menomonee Falls 
(11%) and New Berlin (10%).   
 
These were also the 4 most frequently used branches identified by respondents to the 2002 
survey though the proportions and order are somewhat different.  In 2002, 35 percent said 
Waukesha was the branch they most frequently visited, 18 percent said Brookfield, 15 percent 
said New Berlin, and 11 percent identified Menomonee Falls. 
 

Figure 3:  Most Frequently Used WCLS Library
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Ways Libraries Are Used.  Residents were asked in what ways they had used the WCLS during 
the past year.  As Figure 4 illustrates, an extraordinary proportion of respondents (82 percent) 
reported that they had taken out books from the library at least once during the preceding year.  
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Interestingly, in a follow-up question, only 59 percent reported having renewed items in the 
previous year.  More than half of all respondents said they had consulted with a librarian (67%), 
used the library’s computerized catalog to check on the availability (60%) and taken out some 
sort of electronic media (cds, dvds, videos, or software) (55%).  These percentages are similar to, 
or slightly higher than, those recorded in the national library use survey. 
 
Fewer than 10 percent of respondents said that they have used WCLS computers to write a paper 
or develop their resume, take a class or workshop, or checked email.  These results suggest that 
the computer facilities at the WCLS are not widely used.  However, in a subsequent question, 84 
percent said that they have used WCLS web resources during the past year.  Either this means 
that they are using WCLS computers to surf the internet and/or are including their use of the 
library’s computerized catalog in this category.  In short, there is some ambiguity in the results of 
this survey with respect to how/if patrons are utilizing WCLS computer facilities. 
 
Different demographic groups use the WCLS in unique ways.  Compared to men, women are 
more likely to have checked books out (92% vs 76%), consulted with a librarian (76% vs 64%), 
attended a class (27% vs 14%), and used the electronic catalog to check on the availability of 
material (75% vs 61%).  Men, on the other hand, were more likely to report having used the 
library’s reference materials (54% vs 38%) and read newspapers and magazines at the WCLS 
(51% vs 41%).   
 
Likewise, those living in urban, suburban and rural areas use the library somewhat differently.  
Urban residents (55%) are significantly more likely to report using reference materials than those 
from rural areas (47%) or suburban areas (43%).  Rural residents are more likely to use the 
library to connect to the internet (36%), than suburbanites (29%) and urban residents (20%).  
Urban residents are significantly more likely to say that they have attended a program (26%) 
than a suburban resident (22%) or a rural resident (14%).  Urban residents are also more likely to 
report taking a class at the WCLS (12%), than those from rural areas (10%) and suburban ones 
(5%).  Suburban residents are significantly more likely to use the computer catalog (72%) than 
urban (62%) or rural (56%) ones. 
 
Different age groups use the library in different ways also.  Younger residents, not surprisingly, 
are more likely to report checking out electronic media (cds, videos, etc.) and connecting to the 
internet at the WCLS.  Those in the 35-44 age group were particularly likely to check out 
materials (94%) from the library.  Younger residents reported higher participation in programs 
but those over 65 were more likely to have taken a class at the library. Residents’ use of the 
electronic catalog falls with the age of the resident. 
 

15 



 

Figure 4:  Percent Who Used WCLS During Past Year for:
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In 2002 a slightly higher proportion of respondents said that they had checked out books (93 vs 
82 percent) but the earlier survey question included e-books and tapes, so the comparison is not 
exact.  A similar proportion reported consulting with a librarian (63 vs 67 percent) but the use of 
electronic media appears to have expanded since 2002 (45 vs 60 percent).  In contrast, 58 percent 
of respondents in 2002 said they had used reference materials versus only 41 percent in 2007. 
 
How County Residents Most Used WCLS.  Respondents were asked to identify the library 
activity they used most frequently, second most frequently, and third most often during the 
previous year.  Figure 5 shows the proportion of people who identified each of the activities 
about which we asked as one of the top three ways they used the WCLS last year.  At nearly 90 
percent, checking out books was far and away the most frequently mentioned WCLS activity in 
which residents of the County participated.  Half of the respondents said that they used the 
library for entertainment or educational purposes.  Interestingly, the only other activity in which 
substantially more than 1 in 10 respondents reported engaging at the WCLS was using it to get 
vacation and travel information. 
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Figure 5:  Percent Activities  in Top 3
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Women and men have similar activities for which they use the WCLS but place somewhat 
different emphases on them.  Men are significantly more likely to identify entertainment or 
education as their top reason for going to the library, while women are more likely to identify 
these as their second or third most frequently used library activities.  Women were substantially 
more likely than men to identify checking out books as their most common activity. 
 
Written comments about library use included: 
 

“We enjoy and utilize that library in the City of Brookfield. It enhances our life.  I especially 
appreciate the inter library service” 
 

“It is a big part of my life - as a widow, the library gives me many happy times. I read at least a 
book a week.” 

 
Children and Library Use.  Of the 1,115 people who answered the question, 38 percent, or 427 
respondents, reported that they had children under the age of 18 living in their home.  Of those 
with kids in the home, 97 percent report that they visit the WCLS with their children.  
Comparatively, only 65% of parents with children in the ALA survey said they visit the library 
with their kids.  Use of the library shows a distinct pattern based on the age of children in the 
home.  Only 72 percent of those with children under three report visiting the WCLS with their 
child, this rises to 91 percent of those with children in the 3-6 age category and 96 percent with 
kids 7-11 years old before falling slightly to 85 percent for families with kids in the 12 – 17 age 
group.  Clearly, a key constituency for the WCLS is families with children. 
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Respondents were asked to 
identify the most important 
reasons for taking their children 
to the WCLS and what their 
children do at the library.  Table 
7 indicates that the most 
important reason and the primary 
activity in which children engage 
at the WCLS is, not surprisingly, 
to check out books.  The 
opportunity to do something 
together is another important 
reason parents take their children 
to the library.  Children are likely 
to check out movies, read for fun 
or do homework at the library.  

The most important reasons cited in Table 7 align well with the 2006 ALA survey. 

Table 7:  How Families with Children Use the WCLS 
Most Important Reasons Percent 
Check out books 79% 
Do something together 41% 
Do homework 28% 
Participate in programs/services 25% 
Internet access 8% 
  
Activities Your Child Does Percent 
Check out books 82% 
Check out movies 56% 
Read for fun 48% 
Research//homework 44% 
Check out cds 24% 
Attend story hour/programs 20% 
Use computer/internet 17% 

 
The most important reasons identified and the activities in which children engage at WCLS vary 
in predictable ways based on the age of the children.  In terms of the most important reason for 
taking children to the WCLS: 

• Checking out books peaks during the 7-11 age category 
• Doing something together peaks in the 3-6 age group and is much lower in the 12-17 age 

group 
• Doing homework rises continuously to the 12 – 17 age group (40%) 
• Participation in programs falls from about 40 percent in the under 3 and 3-6 to 30 percent 

in the 7-11 group and 17 percent in the oldest category 
• Use of the internet is consistent across the categories at slightly less than 10 percent 

 
Comments related to how families with children use the WCLS include: 

 
“My children don't read the same books over again. It doesn't pay for me to buy books. Without 
the library, they would not have access to all the books they read. My son learned to read when 
he just turned four and is still an avid library reader six years later.” 
 
“We rely on the WCLS for 90% of our home school materials and resources. Our children love 
going to the library and being able to find books and resources for course work and pleasure that 
fits their reading levels. The Menomonee Falls Public Library is an invaluable resource.” 
 
“The library is so valuable to our whole family!  We just started homeschooling and we did all 
our research for it at the library. It is our family’s favorite place!” 
 
“We love it!  Resources, variety, book lending, etc.  Kids programs and books.” 
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Opinions about the Value and Impact of WCLS 
 
Respondents were asked to rate librarians in the WCLS to other professionals in their community 
and Figure 6 summarizes their responses.  About one-third of the 1,055 people who answered 
this question put librarians at the top, another nearly 40 percent placed them in the middle.  Only 
5 percent, or 1 out of 15 people with an opinion, placed librarians at the bottom compared to 
other local professionals.  Women and older residents hold librarians in significantly higher 
regard than men and younger respondents.  The proportion of those putting librarians at the top 
of the list increases with the amount of education up to a 2-year degree before declining slightly.  
In sum it appears that Waukesha residents tend to hold their librarians in relatively high regard. 

Figure 6:  Library Staff Compared to Other Professionals
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Compared to the national ALA survey, the percentage rating librarians at the top of other 
professionals in the community is the same (32%) and at the bottom (8%).  However, there are 
many more in the Waukesha sample who said they don’t know (25%) compared to the national 
sample (3%) 
Residents were asked to indicate how important a variety of characteristics or services offered by 
the WCLS were to them.  Their results are summarized in Figure 7.  More than 80 percent of the 
respondents said that the fact that WCLS services are free and its function as a place of lifetime 
learning are important or very important to them.   
 
A majority of Waukesha residents said that being able to access information for school or work, 
its role in enhancing their education, its function as a community center, the ability to access 
accurate and current health and financial information, the computer access-training-support they 
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can get, and the cultural programming offered by the WCLS are important or very important to 
them. 
 
With respect to the WCLS’s role in job searches and help in starting a business, opinion is 
equally divided between those who say it is important or very important (about 40%) and those 
who say it is unimportant or very unimportant (also about 40%). 

Figure 7:  Percent Rating Service Important or Very Important, 2007
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Compared to the national ALA survey, the percentages rating the services in Figure 7 as 
important or very important the rank order is very similar but the percentages are consistently 
lower in Waukesha.  For example, in the ALA survey, 95% said free services were important or 
very important, 95% as a place for lifetime learning, 87% as a source of information for work or 
school, and so on down to 62% as source of information about starting a business. 
 
The services and characteristics displayed in Figure 7 are valued depending upon whether there 
are children in the home, the gender of the respondent, their age, educational level and income 
level. 
 

• Those with children in the home place significantly greater importance than those without 
kids on the free services, the access to information for work and school, access to 
accurate health and financial information, cultural programming, the WCLS function as a 
community center and as a place for life long learning, and as a place to enhance their 
education. 

• Women rate every single item in Figure 7 significantly more highly than men do. 
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• Education levels are also associated with different levels of importance attached to the 
characteristics in Figure 7.  Those with 2-year degrees tend to value many features 
(finding a job, starting a business, access to computer) significantly higher than those 
with more and less formal education.  The importance of access to information for work 
and school, cultural programming, the library as a community center and a place for life 
long learning increase significantly with more formal education.  Access to accurate 
health and financial information are significantly more important for those with less 
formal education. 

• Income levels also have interesting associations.  The importance attached to the WCLS 
as a source of information for work and school and as a center for life long learning 
increase significantly with income.  Higher income households, in contrast, place 
significantly less importance on access to health information, the library as a community 
center, or a place to find a job or start a business than to those with less income. 

 
The pattern of results indicates that most of the services offered by the WCLS are of significantly 
greater importance to some demographic groups (women, households with children, those with 
more formal education, and lower income groups) than others.  While there are relatively few 
non-white respondents in the sample, making statistical tests challenging, it appears that minority 
populations place greater importance on many services offered by the WCLS than do white 
patrons. 
 
Finally, respondents were asked to provide their opinion about the impact of the WCLS on a 
variety of “big picture” items.  Their responses are summarized in Table 8 – responses of “don’t 
know” are included in the percentage calculations but are not shown in the table.  These data 
indicate that Waukesha residents generally agree that the WCLS improves the quality of life in 
their community (79% agree or strongly agree), its free access to information gives everyone a 
chance to succeed (77% agree or strongly agree), it is important to family education (66% agree 
or strongly agree), and the free information provided is important to our democracy (58% agree 
or strongly agree).   
 
More respondents agreed than disagreed that the WCLS deserves more funding but this is not a 
majority opinion because about one-quarter of the respondents said they had no opinion on this 
question.  To the extent that additional funding is linked to more taxes, as noted above, the 
written comments and the numeric results indicate passionate opposition is likely. 
 
 
Table 8:  Opinions that WCLS: 

 Count 
Strongly 

Agree Agree Disagree 
Strongly 
Disagree 

Improves quality of life 940 12% 67% 5% 4% 
Improves chance to succeed 936 12% 65% 8% 5% 
Important family education 936 9% 57% 15% 3% 
Important for democracy 983 7% 51% 19% 7% 
Deserves more funding 1002 6% 41% 19% 8% 
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Compared to the nation as a whole (via the ALA survey), Waukesha residents have very similar 
percentages of respondents who disagree or strongly disagree with the opinions summarized in 
Table 8 but much higher percentages who said they didn’t have an opinion about these items. 
 
As has been true throughout this report, different demographic groups hold significantly different 
views with respect to the issues included in Table 8: 
 

• Those with children in the home are significantly more likely than those without children 
to “strongly agree” that the library is important for their family’s educations (45% vs 
26%), that the WCLS adds to the quality of life in the community (52% vs 39%), that the 
System deserves more funding (30% vs 18%), and that access to free materials gives 
everyone a chance to succeed (54% vs 41%). 

• Women are significantly more likely than men to “strongly agree” that the library is 
important for their family’s educations (40% vs 25%), that the WCLS adds to the quality 
of life in the community (54% vs 32%), that the System deserves more funding (25% vs 
16%), that access to free materials gives everyone a chance to succeed (60% vs 31%), 
and that free information is important to the functioning of a democracy (31% vs 21%). 

• Education is also positively associated (the more formal education the more likely to 
strongly agree) with a belief that the WCLS is important to their family’s education, 
enhances the quality of life in their community, and helps people succeed. 

• Income is positively associated with strong agreement that the WCLS improves the 
community’s quality of life, deserves more funding (up to $100,000 in household income 
above which support falls), and facilitates success (again up to $100,000 in household 
income above which support falls).  The proportion of people strongly agreeing that 
access to free materials is important to a democracy falls as incomes increase. 

 
 
Economic Considerations 
 
Public Spending Opinions.  Survey recipients were told that U.S. communities spend between 
less than $5 and more than $100 per person per year for library services and asked how much 
Waukesha County should spend.  They were also told that currently County jurisdictions with a 
branch library pay an average of $12 per person per year for building maintenance and asked 
how much residents in other jurisdictions should pay.  As Figure 8 indicates, even with this 
background information, slightly more than half of all respondents said they didn’t know how to 
answer either of these questions. 
 
For both the amount Waukesha should spend per person (solid bars) and the amount residents 
who don’t currently have a branch library should pay for building maintenance (striped bars), the 
largest proportion of people with an opinion fall into the $1 - $25 category.  Similarly, only 
about 5 percent of the respondents would spend nothing and charge residents without a branch 
library nothing for building up-keep.  Cumulatively, about a quarter of the sample would be 
willing to spend more than $25 per person per year and about 10 percent would charge more than 
$25 for building maintenance. 
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Figure 8: Waukesha WCLS Spending and Maintenance Charge
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Households with children, women, those with more formal education and higher incomes are all 
significantly more supportive of having Waukesha County spend more per person per year than 
are their counterparts.  
 
With respect to the question, how much people living in jurisdictions who don’t have a branch 
library should pay for building maintenance, perhaps the most interesting result is that there is no 
difference between those living in a jurisdiction with a library and those living elsewhere.  The 
only demographic difference is that men generally support a higher assessment on non-branch 
jurisdictions than do women. 
 
Impact of WCLS on Community.   
 
Respondents were asked to indicate how important they feel the WCLS is with respect to three 
aspects of life in the County:  increasing property values, providing free meeting space and 
business recruitment.  Figure 9 shows that about two-thirds of those who responded felt that the 
WCLS is important or very important in terms of increasing property values and providing free 
meeting space; slightly more than half felt the library has a positive impact on business 
recruitment.  As one of the comments received put it, 
 

“One of the first services I look for in a new community is where the library is and in Waukesha 
County the library has never let me down.” 
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These proportions are consistently lower than in the ALA survey where 76% felt libraries 
increased property values, 71% that they helped attract new businesses, and 84% that the free 
community meeting spaces they provide are important. 
 
In terms of the impact of the WCLS on property values, women believe it is more important than 
do men and those with more formal education more than those with less.  In contrast, as a person 
gets older or has higher incomes, they tend to feel that WCLS’s impact on property value is less 
important. 
 
Again, women value the importance of the WCLS for the free meeting space more than men.  
Those with more formal education are more likely to disagree that the WCLS is important with 
respect to free meeting space than those with less. 
 
More women, households with children, younger respondents and those with higher incomes feel 
that the library is important with respect to business recruitment than do men, households 
without kids, older respondents, and lower income households. 

Figure 9:  Importance of WCLS in Terms of:
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Rating Aspects of the WCLS.  The SRC asked about several dimensions of WCLS performance:  
technology, staff, space, location, and activities.  Between two-thirds and three-quarters of all 
respondents said that all of the features of the WCLS listed in Table 9 were either “good” or 
“excellent.”   Only about 5 percent rated any of these dimensions as only fair or poor.  In short, 
substantially greater proportions of Waukesha’s population feel the quality of all of the services 
about which we asked are good or excellent than feel they are lacking. 
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Table 9:  Rating WCLS Performance 

 Count Excellent Good Fair Poor 
Don't 
Know 

Convenient location 1094 42% 37% 5% 0% 17%
Comfortable space 1094 38% 39% 4% 0% 19%
Friendly/Helpful staff 1095 35% 38% 5% 1% 21%
Up-to-date technology 1086 20% 47% 5% 0% 28%
Quality of activities 1089 24% 43% 4% 1% 28%

 
As has been true throughout this report, women and households with children tend to rate all of 
the performance dimensions included in Table 9 higher than men and childless households.  In 
addition, whether or not a jurisdiction has a branch is more important in this set of questions than 
in others.  Respondents from jurisdictions with libraries rated both their location and their 
comfort higher than those from areas without a library. 
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Conclusions 
 
This survey was done to assess public opinion about a number of significant issues facing the 
WCLS.  One of the questions asked was whether people living in jurisdictions that don’t have a 
branch library feel differently about the WCLS than those living in jurisdictions with a branch.  
While there are a fair number of variables for which there are statistically significant differences 
between these two groups, there is not a consistent pattern of differences, and the differences that 
do exist are of small magnitudes.  Further, the statistical differences appear to be less about 
whether or not a branch exists in their jurisdiction and more about the gender of the respondent, 
whether children are in the home, and whether they responded to the first questionnaire mailed to 
them (more likely to be a heavy library user) or to the second mailing.  In short, there is little 
evidence to support a belief that people living in jurisdictions without a library view the 
WCLS differently than those who do have a branch. 
 
A second set of questions focused on big issues such as overall satisfaction with the WCLS, how 
in the opinion of County residents library services stack up against other tax-supported activities, 
how supportive people are of additional funding for the System, and whether citizens think that 
the internet will eliminate the need for libraries.   
 

• Statistical analysis indicates that Waukesha citizens are very satisfied with the services 
provided by the WCLS and that this satisfaction is spread across all demographic groups 
in the County.   

• More than 6 times as many County residents said that WCLS services are “top of the list” 
of tax supported services as said these services are “at the bottom.”   

• While a majority of respondents would support increased public funding for the WCLS, 
people opposed to such an increase appear more passionate than supporters. 

• Nearly 10 times as many people see a continuing need for libraries than believe that the 
internet will eliminate the need for the WCLS. 

 
So, with respect to these big questions, the WCLS generally appears to be in a strong position.  
People appreciate the quality of services offered, they generally feel they are getting a good 
return on their public dollar investment, might support additional public investments and believe 
there will be a continuing need for these services. 
 
While support for the WCLS is both wide and broad, there are particular groups who place 
particular value on the System.  In particular, support is very strong among women and 
households with children.   
 
Use of the library is also quite broad.  Only about one-quarter of the sample population said that 
they never visit the library and nearly one-third go at least once a month.  The primary ways 
Waukesha citizens say they use the library include both the traditional (checking out or renewing 
a book, consulting with a librarian) and some a bit more modern (checking out electronic media 
or using the computerized catalog to check on the availability of materials).   
 
Families with children are intense users of the WCLS; 97 percent of families with children in the 
home reported visiting the library with their kids during the preceding year.  The reason for 
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visiting the library changes according to the age of the child (for young children, the library is a 
shared adventure, which evolves into a source for reading and listening materials and eventually 
into a place for doing homework). 
 
Residents of the County value the free services available through the library, the opportunities it 
presents for life long learning and education, and as a source of information for work and school.  
Solid majorities also feel that the WCLS improves the quality of life in their communities, 
enhances everyone’s chances for success in life, is important for their family’s education, and is 
an important buttress for our democratic system. 
 
Most respondents feel that the WCLS branch locations are convenient, the spaces comfortable, 
the staff friendly, the technology up-to-date, and the quality of activities good to excellent. 
 
Finally, relative to the national ALA survey, Waukesha residents tend to use their libraries more 
intensively but appear less enthusiastic about supporting them financially. 

27 



 

Appendix A – Non-Response Bias Tests 
 
Any survey has to be concerned with “non-response bias.”   Non-response bias refers to a 
situation in which people who don’t return a questionnaire have opinions that are systematically 
different from the opinions of those who return their surveys.  For example, Question 19 asked 
respondents to indicate how supportive they are of increased public funding for the Waukesha 
County Library System on a scale of 0 to 10 with 0 being not at all supportive and 10 being very 
supportive.  Suppose non-respondents tend to be non-supporters of the library, whereas most of 
those who returned their questionnaire are strong supporters.  In this case, non-response bias 
would exist and the raw results would overstate support for expanded public funding. 
 
The standard way to test for non-response bias is to compare the responses of those who return 
the first mailing of a questionnaire to those who return the second mailing.  Those who return the 
second questionnaire are, in effect, a sample of non-respondents (to the first mailing) and we 
assume that they are representative of that group.  In this survey, 818 people responded to the 
first mailing and 398 responded to the second mailing.  We found 42 variables with statistically 
significant differences between the mean responses of these two groups of respondents (Table 
A1) out of 81 tested.  This suggests that non-response bias is an issue for this sample 
 
Table A1 shows the variables for which there are statistically significant differences between the 
opinions of the first and second mailings.  The data indicate that those who responded to the first 
mailing were more avid users of the Waukesha County Library System.  They were more likely 
to have one or more library cards, to use the library more often using all means (in person, by 
phone and via the computer), they use the library for more services (check out books, use 
reference materials, read newspapers or magazines, check out cds/dvds/videos, used the 
computerized catalog), and to have visited the library with their children (to check out books and 
read for fun).  First mail responders are more likely to have children in the home, to value certain 
library features more highly (the free services, as a place that cultivates life long learning), to 
agree that the library system has a variety of ancillary benefits (enhance family education, 
improve the community’s quality of life, gives everyone a chance to succeed, and is critical to a 
functioning democracy).  They are more supportive of additional public funding for the library 
system and feel that the impact of the library on property values, business development, and 
providing community meeting spaces are important.  Responders to the first mailing also rated 
the Waukesha County Library System more highly (their technology, staff, space, location, and 
activities) than those who responded to the second mailing.  A higher percentage of first mailing 
responders felt that the library will still be needed in the future despite the ready availability of 
information on the internet. 
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Table A1 – Statistically Significant Differences Between Responses of First and Second Mailings 

 
Variable 

Mean 
First 

Mailing 

Mean  
Second 
Mailing 

Statistical 
Significance 

1 Library card for one or more libraries 1.18 1.28 0.000 
2a In person 3.14 2.52 0.000 
2b By Telephone 1.49 1.30 0.001 
2c By computer 2.05 1.56 0.000 
4a Taken out books 1.13 1.20 0.009 
4b Used reference material 1.54 1.62 0.041 
4c Consult librarian 1.27 1.37 0.004 
4d Read newspaper and magazines 1.27 1.37 0.005 
4f Taken out cds, dvds, etc_ 1.36 1.48 0.002 
4j Used library's catalog 1.27 1.44 0.000 
5a Renewed Items 0.52 0.38 0.000 
5b Asked librarian for help 0.55 0.44 0.000 
5c Used Library Catalog 0.51 0.36 0.000 
5d Used Web Resources 0.21 0.14 0.006 
9 12-17yrs 0.14 0.08 0.015 
9 3-6yrs 0.33 0.09 0.000 
9 7-11yrs 0.42 0.14 0.000 
9 under 3 0.57 0.20 0.000 
10 Do you ever visit Waukesha Libraries with your children 1.16 1.27 0.007 
11a Check out free books 0.32 0.27 0.050 
12c Read for fun 0.20 0.15 0.031 
12i Don't know 0.01 0.03 0.005 
13 Rate Benefits 1.79 2.09 0.000 
14 Rate Librarians 1.94 2.30 0.000 
15a Services are free 1.46 1.78 0.000 
15f Lifetime learning 1.77 2.00 0.001 
16 a Family's Education 1.92 2.75 0.000 
16b Quality of Life 1.61 2.55 0.000 
16c Deserves more funding 2.53 3.20 0.000 
16d Free access to materials 1.58 2.56 0.000 
16e Free Info critical to Democracy 2.14 2.91 0.000 
19 How supportive are you of increased public funding 6.35 5.38 0.000 
20a Increase Property Values 2.31 2.55 0.003 
20b Attracts new businesses 2.47 2.70 0.004 
20c Free Community Meeting Space 2.35 2.55 0.012 
21a Up-to-Date Technology 2.28 2.80 0.000 
21b Friendly/helpful staff 1.88 2.48 0.000 
21c Comfortable Space 1.85 2.34 0.000 
21d Convenient Location 1.77 2.22 0.000 
21e Quality of Activities 2.32 2.76 0.000 
22 Impact of Internet on Library Future 1.99 2.08 0.002 
26 Is your home in urban, suburban or rural area 2.01 2.08 0.035 
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Since there is strong evidence to suggest that non-response bias is an issue, the solution is to 
weight the responses to more accurately reflect public opinion.  Since the responses of mail 2 are 
believed to better reflect the views of all those who didn’t respond to the survey, the SRC 
assigned those responses extra weight.  A total of 3,500 surveys were sent to a random selection 
of households in Waukesha County.  As noted, 818 questionnaires were returned as a result of 
the first mailing and 398 in the second mailing.  The 398 responses are believed to better reflect 
not only their own but also the opinions of the 2,284 who never responded.  In Table A2, the 
SRC has recalculated the average value for variables with significant differences between the 
first and second mailing.   
 
For example, in Table A1 we report that the average value for Question 1 (“Do you have a 
library card from one or more libraries in Waukesha County?”) for first mailing responders was 
1.18 and 1.28 for the second mailing.  The overall, unweighted average was 1.22 as reported in 
Table A2.  A total of 734 people responded to question 1 in the first mailing.  Therefore, to 
calculate the weighted mean we used the following formula: 
 

Weighted Mean  =  [(1.18*734)+(1.28*(3500-734))]/3500 
   = 1.26 
 

Table A2 indicates that while there are a large number of variables for which there are significant 
differences and, therefore, a probability of non-response bias, the practical effect of this bias is 
generally insignificant.  In only a few cases does the use of the weighted mean value differ from 
the unweighted mean by more than a small amount.  The largest difference between the weighted 
and unweighted means is in Question 16d, which asks, ‘Do you agree or disagree that the free 
access at the Waukesha County Library System to materials/resources gives everyone a chance 
to succeed?”  The unweighted average of 1.81 says that opinion falls between “strongly agree” 
(which was given a value of 1) and “agree (which was given a value of 2), but is closer to 
“agree”.  The weighted average value of 2.32 means that opinion falls between “agree” (a value 
of 2) and “disagree” (a value of 3) but is, again, closer to “agree”.  So, weighting the results 
pushes the outcome more toward neutral but would still be “rounded” to “agree.” 
 
In the text of the report, we have used the weighted averages to account for the suspected non-
response bias in the sample.
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Table A2 – Weighted Average Mean 

 
Variable Mean Wtd Mean Difference 
1 Library card for one or more libraries 1.22 1.26 0.04 
2a In person 2.92 2.65 -0.28 
2b By Telephone 1.43 1.33 -0.09 
2c By computer 1.88 1.64 -0.24 
4a Taken out books 1.15 1.19 0.04 
4b Used reference materials 1.57 1.61 0.04 
4c Consult librarian 1.30 1.35 0.05 
4d Read newspaper and magazines 1.55 1.35 -0.20 
4f Taken out cds, dvds, etc_ 1.40 1.46 0.06 
4j Used library's catalog 1.32 1.41 0.09 
5a Renewed Items 0.47 0.41 -0.06 
5b Asked librarian for help 0.51 0.46 -0.05 
5c Used Library Catalog 0.46 0.40 -0.06 
5d Used Web Resources 0.19 0.16 -0.03 
9 12-17yrs 0.11 0.09 -0.02 
9 3-6yrs 0.19 0.11 -0.08 
9 7-11yrs 0.26 0.17 -0.09 
9 under 3 0.35 0.23 -0.12 
10 Do you ever visit Waukesha Libraries with your children 1.20 1.26 0.06 
11a Check out free books 0.30 0.28 -0.02 
12c Read for fun 0.18 0.16 -0.02 
12i Don't know 0.01 0.02 0.01 
13 Rate Benefits 1.89 2.03 0.13 
14 Rate Librarians 2.06 2.22 0.16 
15a Services are free 1.57 1.71 0.14 
15f Lifetime learning 1.85 1.95 0.10 
16 a Family's Education 2.13 2.58 0.45 
16b Quality of Life 1.84 2.36 0.52 
16c Deserves more funding 2.72 3.06 0.34 
16d Free access to materials 1.81 2.36 0.55 
16e Free Info critical to Democracy 2.35 2.75 0.40 
19 How supportive are you of increased public funding 6.02 5.58 -0.44 
20a Increase Property Values 2.38 2.50 0.11 
20b Attracts new businesses 2.54 2.66 0.11 
20c Free Community Meeting Space 2.42 2.51 0.09 
21a Up-to-Date Technology 2.46 2.70 0.23 
21b Friendly/helpful staff 2.09 2.36 0.27 
21c Comfortable Space 2.02 2.24 0.22 
21d Convenient Location 1.93 2.13 0.20 
21e Quality of Activities 2.47 2.67 0.19 
22 Impact of Internet on Library Future 2.02 2.06 0.04 
26 Is your home in urban, suburban or rural area 2.03 2.06 0.03 
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Appendix B – Written Comments 
 
Library Needs and Uses (78 Total Comments) 

Jurisdiction with a Library (53 Comments) 
• To do research! It is much easier to find what you need in books rather than fishing through 

thousands of search results or printing multiple pages. 
• Libraries are critical to getting young children interested in reading and enjoying books.  My 

children have loved going to the library ever since they could walk.  They also provide critical 
services to people who may  

• Not otherwise have access to the internet or resource books. 
• In past years I have used the library for business and tax reference materials. 
• Our household relies heavily on the library. 
• It’s the only way I can read recently published books without having to buy the hardcover copy (I 

don’t mind buying paperbacks since these can be recycled). 
• Good libraries are essential to all members of a community - especially families and seniors. 
• We will always need a library. Not everyone has a computer. My parents always used a library; 

my grandchildren always go to the library. 
• We rely on the WCLS for 90% of our home school materials and resources. Our children love 

going to the library and being able to find books and resources for course work and pleasure that 
fits their reading levels. The Menomonee Falls Public Library is an invaluable resource. 

• Our library is an active part of the village. Many clubs and groups meet there and the library is a 
major supporter of the arts. 

• Our library is a valuable asset to our community and I should use it more. 
• One never has too much money to have use for the local library. 
• Impression:  Nice library system but used by few for computer access at taxpayer expense. 
• As my husband and I have no children, we don't visit the library.  However, I feel that having a 

community library is VERY important and deserves funding. 
• While I do not use it, I am willing to help pay for it and highly value libraries. 
• We will always need libraries. Unless they stop printing books on paper and give away free 

computers and internet. 
• It is a big part of my life - as a widow, the library gives me many happy times. I read at least a 

book a week. 
• I only use it to get books to read. 
• Would like Menomonie Falls linked to Sussex group. I love being able to access from my home. 

Many of my friends are unaware that this is possible. This is a huge time saver, looking up 
books, renew on line, reserve books on line - love it! 

• My children don't read the same books over again. It doesn't pay for me to buy books. Without 
the library, they would not have access to all the books they read. My son learned to read when 
he just turned four and is still an avid library reader six years later. 

• I don't have much experience with the libraries but think it is very important for people without 
resources at home. We have used the internet extensively. 

• We enjoy and utilize that library in the City of Brookfield. It enhances our life.  I especially 
appreciate the inter library service 

• Used it a lot for our children while they were small and in school.  Love the county wide "key 
tag" program.  If the library closed, I'd have a melt down! 

• The public library is very important to me! 
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• Of all the taxes I pay, both locally and state, the library is the only direct service I am able to see 
a constant, almost weekly, benefit. 

• Librarians need full support.  Access to any info (any type) is basic to our democracy! 
• Its function and purpose may evolve; it is still important. 
• It still has a function for young people and homeless in bad weather. 
• I believe the Brookfield Library is adequate but there have been instances where we only could 

get needed information form the Marquette or UWM library. We had to do this on our own. 
Librarians were unable to assist us. 

• I believe that this family under utilizes the local library but also believe that it is a useful venue 
personally and to the community - very satisfied with past usage. 

• A quality library system is important to maintain for a quality community. 
• For people who are poor or low-income- libraries are critical. 
• Even though the internet exists for research, not all can be done via the net, and there's something 

to be said for finding your book at a library and reading and "touching" a hard book!! 
• I use the library mostly for the community rooms that are available to hold meetings for school 

activities. The Muskego library is a very nice place; however, I don't use it much beyond the 
rooms. In the past I have enjoyed the children’s summer programs. 

• A community center with meeting rooms for community use is all that would be necessary. 
• Do not use the system on a yearly basis. Only time is yearly for voting. 
• We will always need a library system. Reading a book to a kid is always important 
• We need it and it should not be wasteful but also it should not be underfunded. 
• We live in New Berlin on the north and right next to Muskego and often use both libraries. 
• Have not yet used [the library] but would probably benefit when needed. 
• Friendly staff, like the drive up and drop off box. 
• Besides reading books I love listening to book tapes and CDs. 
• Some people still think you have to rent books, movies, CDs, etc. even though it is the computer 

age - library is so important. 
• Libraries have always had reference material that individuals would not collect. When we least 

expect it, we need that resource. 
• Frequently though, copies of books I need are not at my location. Waukesha and Pewaukee seem 

to have more copies of particular books than Oconomowoc. 
• I love the library catalog on the internet as it allows me to search for books throughout the 

Waukesha system greatly increasing the availability. 
• Yes, the internet is wonderful for research, but holding a book in your hands, feeling, smelling, 

daydreaming can't be replaced by the internet. 
• When I need to spend more time studying and researching the first place that comes to mind is 

the Waukesha library. 
• We enjoy the library and use it regularly. 
• There are people who don't have access to the internet - if they got rid of the library - then there 

should be internet access to all. 
• The library is so valuable to our whole family!  We just started homeschooling and we did all our 

research for it at the library. It is our family’s favorite place! 
• I think it is needed for the younger people and families of Waukesha to use all the facilities 

offered there. 
• I like our library.  Hopefully I can spend more time there once I retire.  At the moment, I can't 

enjoy it as much as I would like to. 
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Jurisdiction without a Library (25 Comments) 
• As for the need for the library vs. internet, many people don't like "reading" a computer screen.  

There will always be a need for books. 
• I love the library. I take 20 books each time I go. 
• With more families home schooling, the libraries and their programs are more needed each year. 

I needed to use the libraries during college. 
• We love it!  Resources, variety, book lending, etc.  Kids programs and books. 
• With my 8 year old, I've not been to the library that often, but should go more often.  For people 

who can't afford it, free internet is very important. 
• Our family loves the Waukesha Library and visits almost every week. 
• My family checks out a lot of books. 
• Library is important part of our life. Also it helps to get books that we can not afford to buy. 
• For every business setting, libraries need to have reference materials on businesses. I had to 

travel to Milwaukee to look in their business section to get info to run and start a business. 
• Airplane, railroad, and ship modeling has been my hobby since I was 9 years old. I have many 

ship models that I built using the Waukesha public library for research. Still have 9 at home, a 
regular museum. 

• We love the computer system to check our accounts at home and renew books and e-mail 
notifications of over dues. 

• It is heavily used by all age groups. 
• I feel having a library is very important. Having a computer to replace a library is only affordable 

to some individuals and with increased technology, a computer is most always updated. I feel for 
young and old, it is the great education center for everyone and ours in Eagle is very good along 
with Waukesha. 

• Free meeting rooms are the only reason I have been in a library in the last 20 years. 
• I really should use it more often and will as my kid is attending UWW or WCTC. 
• We will still need libraries in the future, but the importance will decrease. 
• People need to read.  Library sale is very important for providing free materials. 
• Spouse has the library card and uses pretty regularly. 
• One of the first services I look for in a new community is where the library is and in Waukesha 

County the library has never let me down. 
• Most people can’t afford all the privileges the library offers.  Feel it is needed. 
• Internet is great but some of us still prefer paper. 
• As a writer and researcher, the library is invaluable to me. My children love going to the library 

and have become excellent readers. 
• Libraries - equalizer among socioeconomic groups, provides personal services 
• Having a free public library is very important to me.  I believe it is as American as baseball, 

apple pie, and our stars and stripes.  We need to keep this alive and well in our communities so 
that we can pass it on to our children. 

• Great place to find stuff. 
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Patron Suggestions (65 Total Comments) 

Jurisdictions with Libraries (43 Comments) 
• Would take advantage of computer education, classes or training if I knew when they were 

available. 
• While I do love our library I feel it is too big and was built as a monument to the village staff that 

was in office at the time. The building is beautiful but is extremely expensive to maintain. Wish 
choices could have been made in its construction. 

• I'll not understand why parking is so far away. Certainly some parking closer to building could 
have been made. 

• I would utilize the Menomonie Falls Library if the staff was a bit more friendly and helpful. 
• I would like to see a better selection of CDs, DVDs, and movies. 
• I think as a resident of Waukesha County, residents should be able to use their library card to 

check out materials from any library in Waukesha County. 
• Add more DVDs for kids and adults and foreign language movie DVDs. 
• Need to market them so people know benefits other than checking out books. 
• Would like Menomonie Falls linked to Sussex group. I love being able to access from my home. 

Many of my friends are unaware that this is possible. This is a huge time saver, looking up 
books, renew on line, reserve books on line - love it! 

• Inter library loan features should be utilized or changed to accommodate needs in other places. 
• Update your books. 
• Save tax $, don't put any money into them until you let people know what services are offered!  

How many households have computers?  Why do we need a library? 
• More two person study rooms are needed in Brookfield. There is a big demand for them so they 

are not always available. 
• I would like to see an area set aside in the library for materials pertaining to environmental issues 
• I wish more of the books were current. 
• How many youth (10-22 years old) could or would use the library and why?  Send them a 

survey; they should be the target group. 
• Do not consolidate or close any libraries. At a minimum retain all current services. Give all the 

librarians a raise. 
• Down size and consolidate. 
• Open Muskego Library on Sundays when my kids and I can use it. AT MOST-close one day 

during the week if necessary, if funding is the problem. 
• I would like to see the Muskego library adopt Sunday hours like many of the other Waukesha 

County Libraries.  Children and students are not the only people who use the library!!  I keep odd 
hours and Sunday hours would work perfect for me as well as others. 

• I would like more DVD's available for entertainment. 
• Expand and update computers. Update maintenance and repair manual, (autos) trucks, update 

DVDs, CDs and videos. 
• It would be nice to have a comfortable place for children 7-12 to sit and read away from toddlers. 
• New Berlin library computer lab is too hot (76-80 degrees) 2 hour limit. Same with Waukesha 

Library. 
• New Berlin computer lab is too hot and has a limit of only 2 hours and Waukesha computer lab is 

too small and only 2 hours. 
• Library should not provide free computer/ internet access. 
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• I would like to see more computers in the libraries, particularly Waukesha Public Library, and I 
would like the two-hour limit on computers to be expanded. I also would love increased hours for 
the libraries, particularly, Waukesha Public Library-especially on the weekends and during the 
summer. 

• I would like to see more books on CD and expand downloadable books. 
• Building exterior to be kept cleaner - walks with gum! Steam cleaning monthly! Lawns - weeds! 
• Upgrades and improved facilities at the Delafield library are imperative. The space is 

overcrowded and cramped. 
• There is always a very long waiting list to get to a book.  By the time you get the book you lose 

interest in reading it. 
• More cultural/educational classes/programs/events/speakers/workshops for adults. 
• More community education on the values and opportunities available at the library should be 

available. 
• It would be great to have a drive up book drop! 
• I would like to see higher internet transfer speeds. 
• I found the staff to be polite, but not friendly towards "customers." 
• I notice book stores are extremely busy, could the library (and the people of Waukesha) have a 

book store for support of facility and people in the area? 
• Sunday hours in the summer and longer on Saturday. 
• Please open the Waukesha library beyond its current summer hours on Saturday. Lots of people 

are showing up and it’s closed. 
• More reading times for 3-5 year olds please. 
• Eliminate all branches outside of main library. 
• Continue: book discussions, preschool library time, and new DVDs. 
• At Waukesha, Wisconsin location, after remodeling if there’s a hang up with the automatic 

checkout units, checking with a staff member means a long line. 

 
Jurisdictions without Libraries (20 Comments) 
• Although I love the feel of the cozy space, obviously they need more room. 
• Because of internet access, libraries could cut back on hours open. 
• A better space for kids 0-10 to learn, grow, and be a bit low would be nice in Mukwonago - It's 

so hush-hush environment. 
• I would like to use the library more but don't know how to find information about kids programs 

online. 
• Please increase Christian fiction books. 
• Need couches so people can relax and read.  Or if they want to increase revenue for the library, 

put a coffee shop in there and charge them a monthly rent/lease, like Starbucks or a locally 
owned coffee shop. 

• For every business setting, libraries need to have reference materials on businesses. I had to 
travel to Milwaukee to look in their business section to get info to run and start a business. 

• The Delafield library is desperately in need of updating.  It’s embarrassing to the community. 
• On question #21c while rating "comfortable space" I am thinking of Delafield library which is 

sorely in need of space. 
• Delafield Library space is woefully undersized, therefore space for books and other materials is 

challenging. 
• A new library is needed in Town of Delafield, Nashotah and surrounding communities need to 
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kick in! 
• City of Delafield Library needs a larger space - too cramped. 
• School libraries can handle the items needed for education programs. 
• Personally, I miss the old card catalogs for easier access to authors and subjects we can't 

remember exactly for the fussy computer.  Wish the libraries could return older out-of-print 
books. 

• We attended a children's program about Smokey the Bear. There were many fun activities, but I 
was surprised that a book about him wasn't read or available in the room. 

• Please keep the interlibrary loan system in place. It’s a great service. Should include New Berlin 
library in all phases of Waukesha County Library system. They should not be separated. 

• If the library was near where I lived I would use it more. 
• Delafield Library space is woefully undersized, therefore space for books and other materials is 

challenging. 
• I would love to see libraries function more fully as community centers and resources such as 

tutors. 
• The dark depressing charcoal gray in the Waukesha Library, the magazines moved to the 

newspaper room-far from the bathrooms-made it impossible for my husband with Parkinson’s to 
use the library.  He died Feb 15, 2007. 

• Delafield library needs more space for books etc. more space for other activities. Has no space on 
main floor. 

 
Unknown Jurisdictions (2 Comments) 
• The library I have frequented the most in the city of Waukesha is a bit too noisy at times. 

Disruptive teenagers, screaming children and loud talking adults have driven me away.  The 
librarians seem too indifferent to this.  Internet access is a good thing but it can attract those who 
aren't serious about researching anything but to entertain themselves. 

• Fines on overdue videos are excessive. 
 
 
Tax Issues (51 Total Comments) 

Jurisdictions with Libraries (36 Comments) 
• Should be mainly tax supported. CDs and DVDs for entertainment should not come out of my 

tax dollars. Charging a nominal fee for usage is fair. 
• It's over funded and over staffed. It should not allow free access, no controls to the internet or 

rent CDs and DVDs that compete with private business. 
• It is past time for communities without libraries to contribute to those they use. 
• Impression:  Nice library system but used by few for computer access at taxpayer expense. 
• However, I feel that having a community library is VERY important and deserves funding. 
• While I do not use it, I am willing to help pay for it and highly value libraries. 
• Everyone should be taxed the same for system. 
• I would not support increased funding. I think the amount currently provided is fine - the Sussex 

library is good as is. 
• 17 and 18 were confusing but in my opinion, the services are invaluable. As such, we should 

provide funding to maintain services and improve as technology changes and community needs 
dictate. 

• Stop building such huge buildings get rid of state standards. NO NEW TAX. 
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• No new tax. 
• I think we have a good system that needs to be maintained. I don't feel referendums or new 

libraries should be built at tax payer or public expense. 
• Save tax $, don't put any money into them until you let people know what services are offered!  

How many households have computers?  Why do we need a library? 
• Of all the taxes I pay, both locally and state, the library is the only direct service I am able to see 

a constant, almost weekly, benefit. 
• Our tax system penalizes the poor through upper middle class, we need to tax the wealthiest of 

our society at a straight 10% and all people, but low income at this level and we will have 
enough $ for all. 

• Yes! The New Berlin library was built in the wrong location.  It’s a nine million dollar waste of 
tax payer money. It is too bad the head librarian never answered my call. I was going to donate 
$10,000 for one room and  

• Another (person) and I didn't buy a veteran’s brick. To bad other buildings surround the 
boondoggle. 

• We need it and it should not be wasteful but also it should not be underfunded. 
• The way these questions are worded slant the response to indicate there needs to be more public 

funding. Our taxes are quite high and I do not feel that additional funds should be allocated, if 
you can't keep them all open, try consolidating. Households don't get to ask for more money, just 
because they think they need it or want it. 

• The questions regarding funding we unanswered. We do agree that library funding is extremely 
important. Need to be put in context with total budget and other funding needs. 

• The library should be paid for only by the people who use it.  The internet makes everything 
available to everyone at home. 

• I question the need for tax-payer funded CD’s and DVD checkout, or video game check out. 
Why can't people go to the video store or go online to buy/rent these things like I do? The 
purpose of a library is not to money grab by offering specious, questionable programming. Part 
of the problem is your mentality with this as evidenced by how these responses are phrased i.e. 
"free the services" 

• Though I don't use the system very much I strongly support funding with tax dollars. 
• Based on the questions asked and the manner they are asked, it is apparent this survey serves 

only one purpose: to raise my taxes which I strongly disagree. 
• There are too many branches.  The library should only provide book and other media, not 

provide social services.  The current budget is too high and I anticipate this survey is an attempt 
to propose a budget referendum. 

• Too much money is spent on CDs and DVDs with only entertainment value. More money should 
be spent on books. By more money, I mean my tax dollars. 

• They do not need to make the Waukesha Library so fancy!!  There are too many branches.  
Everyone in the county should pay the same. 

• The county library system should be a true county system and not centered on the communities 
in which libraries are located.  County taxes should fund them! 

• The new addition to the Waukesha public library concerns me-a huge waste of space-videos take 
priority over books, when you walk in.  I view it as money that could have been better spent else 
where in our library system. 

• Over the years, Waukesha County/CITY library had a monopoly on the money.  Many people 
had to drive into Waukesha because small county libraries did not have the resources due to 
much of the county funds going to the Waukesha City Library! 
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• If they are looking for more money, I wish they would stop changing the outside look of the 
building. 

• I would love to see increased funding - but lets save the public schools first. 
• How much does Waukesha spend on libraries (Question 17 and 18) seems like a misleading 

question. I think current spending amount is providing great service. I don’t want to pay more 
taxes. 

• Cannot make financial decisions on questions 16c, 17, and 18 because no comparison data was 
provided. If I know how much of a tax increase it would be or at least a percentage, then I could 
have answered those questions. 

• Reduce spending do not expect more tax dollars. 
• As a city of Waukesha resident, I am tired of that fact that our community pays for capital 

improvements on a facility that has 40% of its usage from outside the city. I would like to see the 
Waukesha library break from the federated system and serve only Waukesha. 

• All county residents should be sharing capital costs of the county wide system. 
 

Jurisdictions without Libraries (14 Comments) 
• Instead of the entire burden on the tax payers to fund the system maybe we need a user fee. I use 

the library a lot and I would be willing to pay for the wonderful resource we have in 
Mukwonago. 

• I can not support more new taxes in WI.  We are over taxing and other programs should be re-
evaluated to give increased funding to libraries, disability or mental health issues and the 
diversity education position cut. 

• Increased funding is not needed. 
• Although we love our new Pewaukee library, we are extremely overtaxed as property owners and 

afraid if asked to contribute more to the library system our tax burden will increase. 
• Close all of them and reduce taxes. 
• You may move funds around from other areas but do not require us to pay more in taxes to fund 

the library. 
• A new library is needed in Town of Delafield, Nashotah and surrounding communities need to 

kick in! 
• Spend too much money on renovations.  Waukesha library is another shining example of how we 

waste money is Waukesha County.  There was nothing wrong with the old building. 
• An increase in taxes for libraries will be the end of libraries. 
• We should consolidate services not increase funding. 
• Don't start raising taxes for the library, now. 
• Spend less money on the fancy building and more on what’s inside. 
• The money spent on this can be better spent in other areas, or not spent at all. 
• I'm all for improvement and expansion of the library, but don't understand the waste and purpose 

of room at the main entrance of the library. I think that was over done and can't understand the 
expense of it. 

 
Unknown Jurisdictions (1 Comments) 

• If Waukesha Library System can survive without taxes or increased taxes, if the library system 
can survive like a private business - "Great".  Through donations or fees - !?  (No more taxes). 
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Patron Satisfaction (36 Total Comments) 

Jurisdictions with Libraries (27 Comments) 
• Waukesha Library System is wonderful and essential to our community.  The Elm Grove Library 

is the center of our community. 
• The Elm Grove library is a gem and I would be lost without it. 
• Very impressed with the Hartland Library considering the size of the village 
• The staff at the Hartland library is exceptional, always helpful and pleasant.  The faculty is very 

well reputable.  The book/film selection is wonderful. 
• Librarians are very helpful. Library is a great place. 
• I do believe that the Menomonie Public Library is a very good/excellent facility. Have no 

knowledge of any of the other Waukesha Facilities 
• The Mukwonago staff is awesome!! 
• We love the Sussex library. 
• Please keep up the excellent job you are doing! 
• I would not support increased funding. I think the amount currently provided is fine - the Sussex 

library is good as is. 
• We love going to the library. 
• The people and info there are awesome. Keep up the good work. 
• Love the cafe libraries 
• Our family thinks it's a great asset to the community. 
• I love our new library and everyone is so friendly 
• The librarians in the children's/youth section are extremely helpful and informative. 
• Several times if the New Berlin Library didn't have the book I was looking for, the librarians 

have been so helpful in searching the system and getting me my books.  I have always had a 
good experience there. 

• Muskego and Brookfield have awesome systems. 
• I am very pleased that we are able to get books from any Waukesha County Library (except New 

Berlin) and pick them up at the libraries of our choice. 
• I have not been to any other libraries other than New Berlin. I am quite impressed with the 

services provided by New Berlin Library. Good job, keep it up. 
• I am thankful to have the library. 
• I most frequently use the Oconomowoc library. I love the newer facility very much. 
• Very helpful staff. My kids LOVE going there to check out books. 
• The outreach program is wonderful!! 
• The children's programs have been excellent. The Waukesha children's librarians are wonderful - 

always helpful! 
• Love it! 
• It works beautifully. 

 
Jurisdictions without Libraries (9 Comments) 
• I love the North Lake Library. 
• I love the library. I take 20 books each time I go. 
• Very good library system at present. 
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• I love the new Pewaukee library! 
• The Waukesha County Library system is terrific, innovative, a great supply of books and books 

on tape and CD. It is heart warming to see all the children and families and other folks use the 
facility whenever I go there. 

• The library staff is helpful and knowledgeable. 
• Staff is excellent and does a good job with available resources. 
• Really, they do an excellent job. 
• One of the first services I look for in a new community is where the library is and in Waukesha 

County the library has never let me down. 
 
 
Library Obsolescence (18 Total Comments) 

Jurisdictions with Libraries (12 Comments) 
• Not interested in using the public library. I'm a senior with a computer. 
• We have used the internet extensively. 
• Absolutely a waste of money. Schools and universities have them. We don't need them.  Charge a 

fee to use them and they will disappear. Use the internet. 
• It’s disappointing compared to the Milwaukee County library system. Books are never available. 

I'm better off buying off eBay and reselling. 
• I don't even know where the library is located.  It still has a function for young people and 

homeless in bad weather.  Maybe that's not fair but I read a lot and get most research on internet. 
• I think a library is obsolete.  I can get my info on the internet with a few key strokes.  No need 

for an expensive library. 
• The library should be paid for only by the people who use it.  The internet makes everything 

available to everyone at home. 
• In a county like Waukesha, the need for a library is less and less. 
• Probably beginning to be overshadowed by internet for research but probably best for children. 
• All books and movies can't be found on the internet but a lot of research information can. 
• I look forward to complete on-line libraries were books can simply be downloaded.  NO NEED 

for the expense of buildings and maintenance. 
• This is an archaic system. All libraries in the future should be virtual. 

 
Jurisdictions without Libraries (6 Comments) 
• Because of internet access, libraries could cut back on hours open. 
• It's sometimes just easier to just order and buy the book. 
• Any information available at a library is also available on the computer through the internet. 
• We will still need libraries in the future, but the importance will decrease. 
• Use my own resources-private library, internet, etc. 
• The library system is not necessary due to new technology. 
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Miscellaneous (20 Total Comments) 

Jurisdictions with Libraries (15 Comments) 
• The library I have frequented the most in the city of Waukesha is a bit too noisy at times. 

Disruptive teenagers, screaming children and loud talking adults have driven me away.  The 
librarians seem too indifferent to this.  Internet access is a good thing but it can attract those who 
aren't serious about researching anything but to entertain themselves. 

• Fines on overdue videos are excessive. 
• If Waukesha Library System can survive without taxes or increased taxes, if the library system 

can survive like a private business - "Great".  Through donations or fees - !?  (No more taxes). 
• Some of the questions are leading at best! 
• I don’t use a computer. 
• I think the redone Menomonie Falls Library was built WAY too large and extravagant. 
• 17 and 18 were confusing 
• Survey is slanted - more of a push poll than a true survey. This negates value of results.  Poor 

design=poor results. 
• Never been there.  We have libraries, Hartland, North Lake, plus all the schools in the area. 
• Just acquired library card - have not had an opportunity to use it yet! 
• How much did the Waukesha County Library System spend on this survey? 
• I think they should charge for their services I don't agree with your suppositions in 20 a and g. 
• I don't use the library system at all and haven't since college. 
• My friends in other countries are envious of our electronic/hold system to check availability and 

place holds. Question 17 could have been worded clearer - include what Waukesha now pays. 
• I needed some more background on the economic questions. 

 
 

Jurisdictions without Libraries (5 Comments) 
• No 
• We have not used a library with the exception of the libraries in our public schools, in the past 15 

years. 
• Thank you for the survey I hope it helps. 
• I have no knowledge about what should be spent per person.  We do not use the library that often 

because we are not able to complete a book in the time frame given (with respect to all schedules 
and running needed to be done). 

• Shut down the Big Bend library!!! 
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Appendix C:  Quantitative Summary of Responses by Question 
 

WAUKESHA COUNTY LIBRARY SYSTEM PUBLIC OPINION SURVEY 
 

Library Use
 

Yes No Don’t Know 1. Do you have a library card 
from one or more libraries 
in Waukesha County? 74% 26% 0% 

 

2. During the past year, how 
many times have you used 
library services or visited a 
library in Waukesha 
County? 

0 1-5 times 6-10 times 11-25 times 25+ times Don’t Know 

a. in person 27% 28% 14% 15% 16% 0% 
b. by telephone 75% 18% 5% 1% 0% 0% 
c. by computer 69% 15% 6% 3% 7% 0% 
 

If you have not used a library in Waukesha County in the past year (you answered “0” to questions 2a, 2b, and 2c), 
please skip to Question 7.
 

 

0%  Big Bend 2%   Eagle 4%   Mukwonago 7%  Oconomowoc 
14%Brookfield 2%   Elm Grove 7%   Muskego 5%  Pewaukee 
0%  Butler 4%   Hartland 10% New Berlin 5% Sussex-Lisbon 

3. If you’ve used Waukesha 
County library in the last 
year, which library did you 
most use? (check 1 only): 

2%  Delafield 11%Menomonee Falls 2%   North Lake 25% Waukesha 

4. When using Waukesha 
County libraries in the past 
year, have you? 

Yes No Don’t Know 

a. Taken out books (including 
e-books or recorded books) 82% 17% 1% 

b. Used reference materials 
(e.g. encyclopedias) 41% 58% 1% 

c. Consulted a librarian  67% 31% 2% 
d. Read newspapers or 

magazines 40% 58% 1% 

e. Connected to internet 29% 70% 1% 
f. Taken out cds/dvds, videos, 

or software 55% 43% 1% 

g. Attended a program, movie 
or other special program 21% 78% 1% 

h. Taken a class or workshop 6% 93% 1% 
i. Checked email 10% 90% 1% 
j. Used library’s computerized 

catalog to check what is 
available  

60% 38% 1% 

k. Used computer to write a 
paper or prepare a resume 4% 95% 1% 

 

Renewed Items Asked Librarian 
for Help 

Used Library’s 
Computer Catalog 

Used Library Web 
Resources 

5. When using Waukesha 
County libraries in the 
past year, have you? 41% 46% 40% 16% 
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Activity: Most Often 2nd Most Often 3rd Most Often
a. educational purposes (e.g. do 

homework or take a class)           50% 12% 18% 19% 

b. entertainment                               50% 13% 22% 14% 
c. info on health issues                     12% 1% 6% 5% 
d. U.S. or local news/info                  6% 1% 2% 3% 
e. travel/vacation info                      31% 2% 11% 18% 
f.  job search/write resume                 4% 1% 1% 2% 
g. financial/investment news/info    11% 2% 6% 3% 
h. international news/info                  2% 0% 1% 1% 
i. info on starting/running businesses4% 0% 1% 2% 
j. meet with friends                            6% 0% 2% 3% 
k. check out/read books                   88% 60% 19% 10% 
l.  use computer for email/internet   11% 3% 4% 5% 
m. don’t know                                  13% 1% 2% 10% 

6. When you used a 
Waukesha County 
library during the past 
year, for which 
activities did you most 
use the library? (Please 
fill in only one bubble 
per column)  

n.  other (specify) _____________  13% 5% 4% 4% 
 

Very 
satisfied Satisfied Slightly 

satisfied 
Slightly 

dissatisfied Dissatisfied Very 
dissatisfied 

7. Overall, how satisfied are 
you with the Waukesha 
County Library System? 60% 36% 3% 1% 0% 0% 

 

Child Usage 
 

Yes No Don’t Know 8. Do you have a child under 
18 living in your home? 38% 62% 0% 

 

If you do not have a child under the age of 18, please skip to Question 12. 
 

Under 3 years 3-6 years 7-11 years 12-17 years Don’t Know 
9. Into which of the following 

age groups does/do your 
child/children fall? (check 
all that apply) 9% 11% 17% 23% 1% 

 

Yes No Don’t Know 10. Do you ever visit  
Waukesha County libraries 
with your child/children? 74% 26% 0% 

 

28%   Check out free books/movies/music 10%   To complete homework 
16%   To do something together 2%     To use free internet access 
10%   To participate in programs/services 1%     Don’t know 

11. Which are the most 
important reasons you take 
your child(ren) to 
Waukesha County 
libraries? (check all that 
apply) 3%     Other (specify): __________________________________________________ 

 

30%  Check out books 8%     Attend story-hour/other programs 
16%  Research for school/homework help 6%     Use computer/internet 
16%  Read for fun 8%     Check out CDs 
19%  Check out movies 2%     Don’t know 

12. Which of the following do 
your child(ren) do at 
Waukesha County 
libraries? (check all that 
apply) 

2%    Other (specify): __________________________________________________ 
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Value of Waukesha County Library System
 

 Top of the list In the middle At the bottom Don’t know 
13. Overall, compared to other 

tax-supported services, 
how would you rate the 
benefits of the Waukesha 
County Library System? 

40% 35% 6% 18% 

14. Compared to other 
professionals in your 
community, how would you 
rank the value of librarians 
in the Waukesha County 
Library System? 

32% 38% 5% 25% 

 

15. How important are each of 
the following 
characteristics or services 
of the Waukesha County 
Library System to you? 

Very important Important Unimportant Very 
unimportant Don’t know 

a. Services are free 61% 23% 6% 3% 6% 
b. Info provided for 

school/work 40% 32% 13% 5% 10% 

c. Accurate, current health 
info 24% 37% 20% 6% 13% 

d. Accurate, current financial 
info 19% 38% 24% 6% 13% 

e. Cultural programs/ 
activities 15% 38% 26% 9% 13% 

f. A place of lifetime learning 45% 35% 8% 3% 8% 
g. As a community center 24% 40% 19% 7% 10% 
h. Help in finding a job 13% 29% 32% 10% 16% 
i. Help in starting a business 12% 30% 30% 11% 18% 
j. Computer access, training 

and support 23% 34% 23% 9% 11% 

k. Enhances my education 30% 38% 16% 5% 10% 
 

16. Do you agree or disagree 
with the following with 
respect to the Waukesha 
County Library System? 

Strongly agree Agree Disagree Strongly 
disagree Don’t know 

a. It is important to my 
family’s education 9% 57% 15% 3% 15% 

b. It improves the quality of 
life in our community 12% 67% 5% 4% 11% 

c. It deserves more funding 6% 41% 19% 8% 26% 
d. Its free access to materials/ 

resources gives everyone a 
chance to succeed 

12% 65% 8% 5% 10% 

e. Its free information about 
local, state and federal 
elections is critical to our 
democracy 

7% 51% 19% 7% 17% 
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Economic Considerations 
 

$0 $1-$25 $26-$40 $41-$60 $61-$80 $81-$100 $101+ Don’t 
Know 

17. U.S. communities spend 
between less than $5 to 
more than $100/person/ 
year on public libraries.  
How much should 
Waukesha County spend 
per person on its library 
system per year? 

4% 19% 8% 7% 3% 4% 2% 52% 

 

$0 $1-$25 $26-$40 $41-
$60 

$61-
$80 $81-$100 $101+ Don’t 

Know 
18. Currently, residents in 

jurisdictions with branch 
libraries pay an average of 
$12/person/year for library 
building maintenance.  
How much do you think 
residents in other 
jurisdictions should pay? 

5% 34% 7% 1% 0% 0% 0% 52% 

 

0 1 2 3 4 5 6 7 8 9 10 
19. On a scale of 0 – 10 where 

0 = “not at all supportive” 
to 10 = “very supportive”, 
how supportive are you of 
increased public funding 
for the Waukesha County 
Library System? 

15% 6% 7% 8% 6% 23% 5% 10% 8% 3% 8% 

 

20. How important to you are 
each of the following 
potential economic benefits 
of the Waukesha County 
Library System? 

Very important Important Unimportant Very 
unimportant Don’t know 

a. Increase property values 20% 45% 17% 1% 17% 
b. Attracts new businesses 17% 39% 24% 2% 18% 
c. Free community meeting 

space 17% 47% 20% 2% 15% 
 

21. How would you rate the 
Waukesha County 
Libraries with respect to: 

Excellent Good Fair Poor Don’t know 

a. Up-to-date technology? 20% 47% 5% 0% 28% 
b. Friendly/helpful staff? 35% 38% 5% 1% 21% 
c. Comfortable space? 38% 39% 4% 0% 19% 
d. Convenient location? 42% 37% 5% 0% 17% 
e. Quality of activities/ 

services? 24% 43% 4% 1% 28% 
 

the Waukesha County Library 
System will not exist in the 

future 

the Waukesha County Library 
System will still be needed don’t know 22. Because of all the 

information available on 
the internet, I think: 8% 78% 14% 

 



 
 

23. Do you have any other comments you’d like to make about the Waukesha County Library System? 
 
 
 
 
 
 
Demographics (Please tell us a bit about yourself) 

(See Comments) 

 

  Male     Female   18–24        25–34      35–44      45–54      55–64        65+ 
24. Gender:   47%        53% 25. Age:        0%            7%           20%        30%        25%         18% 
 

Urban 
Area 

Suburban 
Area 

Rural 
Area 

Married/
Living as 
Married 

Single & 
Never 

Married 

Separated or 
Divorced Widowed26. Is your 

home in an:  
9% 75% 15% 

27. I am: 

81% 4% 8% 6% 
 

White or 
Caucasian 

Black or African 
American Asian Hispanic or 

Latino Other 28. What is your 
race/ethnicity?  97% 0% 1% 1% 0% 

 

29. What is the highest level of formal education you have completed?  

1%     Less than High School 15%     High School Diploma 20%     Some college/tech/trade school 

11%     2-yr college/tech/trade school degree 33%     Bachelor’s degree 19%     Grad or Professional degree 
 

30. What is your household’s annual income? 

4%     less than  $25,000 20%     $25,000 - $49,999 22%     $50,000 - $74,999 

21%   $75,000 - $99,999 33%     $100,000 or more  
 

31.  Where do you live?  Please mark one choice only.  
Village of: Town of: City of: 

0%     Big Bend 11%  Menomonee Falls 4%     Brookfield 2%   Mukwonago 11%   Brookfield 
0%     Butler 1%    Merton 2%     Delafield 2%   Oconomowoc 1%     Delafield 
0%     Chenequa 2%    Mukwonago 1%     Eagle 1%   Ottawa 6%     Muskego 
1%     Dousman 0%    Nashotah 2%     Genesee 1%   Summit 12%   New Berlin 
1%     Eagle 1%    North Prairie 3%     Lisbon 2%   Vernon 3%     Oconomowoc 
2%     Elm Grove 0%    Oconomowoc Lake 2%     Merton 3%   Waukesha 3%     Pewaukee 
2%     Hartland 2%    Pewaukee   13%   Waukesha 
0%     Lac La Belle 2%    Sussex    
0%     Lannon 0%    Wales    
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Appendix D – Statistical Results 
 
Regression Model 1:  Overall satisfaction with WCLS as a function of whether respondent lives 
in a jurisdiction with a library or not, whether they responded to mail 1 or mail 2, gender of the 
respondent, reported household income level, whether children live in the home, and 
respondent’s age. 
 
These variables “explain” only 5.2% of the observed variation in satisfaction with the WCLS. 

Model Summary

.244a .060 .052 .685
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), Branch, Mail, Gender, Inc,
KidsHome, Age

a. 

 
This set of variables is, however, significantly associated with satisfaction with the WCLS at a 
high level 

ANOVAb

21.677 6 3.613 7.703 .000a

340.971 727 .469
362.649 733

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Branch, Mail, Gender, Inc, KidsHome, Agea. 

Dependent Variable: SatWCLSb. 
 

The gender of the respondent (women are more satisfied) and their age (satisfaction levels 
increase with age) are significantly associated with satisfaction with WCLS. 

Coefficientsa

2.122 .187 11.351 .000
.067 .055 .044 1.211 .226

-.073 .065 -.052 -1.118 .264
-.285 .052 -.201 -5.513 .000
-.061 .027 -.103 -2.221 .027
.001 .022 .002 .054 .957
.095 .058 .059 1.630 .104

(Constant)
Mail
KidsHome
Gender
Age
Inc
Branch

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: SatWCLSa. 
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Regression Model 2:  Overall satisfaction with WCLS as a function of whether respondent lives 
in a jurisdiction with a library or not, whether they responded to mail 1 or mail 2, gender of the 
respondent, education level, whether children live in the home, and respondent’s age. 
 
These variables “explain” only 5.6% of the observed variation in satisfaction with the WCLS. 

Model Summary

.237a .056 .049 .674
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), Ed, Age, Branch, Mail, Gender,
KidsHome

a. 

 
This set of variables is, however, significantly associated with satisfaction with the WCLS at a 
high level 

ANOVAb

21.568 6 3.595 7.914 .000a

363.376 800 .454
384.944 806

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Ed, Age, Branch, Mail, Gender, KidsHomea. 

Dependent Variable: SatWCLSb. 
 

The gender of the respondent (women are more satisfied) and their age (satisfaction levels 
increase with age) are significantly associated with satisfaction with WCLS.  Mail 1 respondents 
appear more satisfied than mail 2 respondents (weak statistical significance). 

Coefficientsa

1.976 .176 11.226 .000
.085 .052 .057 1.654 .099

-.086 .062 -.062 -1.394 .164
-.248 .049 -.177 -5.101 .000
-.058 .025 -.102 -2.278 .023
.040 .055 .025 .734 .463
.029 .019 .053 1.538 .124

(Constant)
Mail
KidsHome
Gender
Age
Branch
Ed

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: SatWCLSa. 
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Regression Model 3:  Support for increased public funding of the WCLS as a function of 
whether respondent lives in a jurisdiction with a library or not, whether they responded to mail 1 
or mail 2, gender of the respondent, education level, whether children live in the home, and 
respondent’s age. 
 
These variables “explain” only 5.3% of the observed variation in satisfaction with the WCLS. 
 

Model Summary

.243a .059 .053 2.996
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), Ed, Age, Branch, Mail, Gender,
KidsHome

a. 

 
This set of variables is, however, significantly associated with satisfaction with the WCLS at a 
high level. 

ANOVAb

548.642 6 91.440 10.190 .000a

8713.554 971 8.974
9262.196 977

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Ed, Age, Branch, Mail, Gender, KidsHomea. 

Dependent Variable: IncPubFundb. 
 

The gender of the respondent (women are more supportive of more public funding), children in 
the home (support increases if children are in the home), and education levels (support 
increases with education levels – weak association) are significantly associated with satisfaction 
with WCLS.  Mail 1 respondents are more supportive of additional funding than mail 2 
respondents. 

Coefficientsa

5.765 .718 8.034 .000
-.830 .202 -.128 -4.100 .000
-.779 .243 -.124 -3.205 .001
.950 .195 .154 4.871 .000
.155 .100 .060 1.554 .120

-.143 .218 -.020 -.655 .512
.144 .076 .059 1.893 .059

(Constant)
Mail
KidsHome
Gender
Age
Branch
Ed

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: IncPubFunda. 
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Regression Model 4:  Support for increased public funding of the WCLS as a function of 
whether respondent lives in a jurisdiction with a library or not, whether they responded to mail 1 
or mail 2, gender of the respondent, reported household income level, whether children live in 
the home, and respondent’s age. 
 
These variables “explain” only 5.0% of the observed variation in satisfaction with the WCLS. 
 

Model Summary

.225a .050 .044 2.988
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), Inc, Mail, Branch, KidsHome,
Gender, Age

a. 

 
This set of variables is, however, significantly associated with satisfaction with the WCLS at a 
high level. 

ANOVAb

415.521 6 69.253 7.757 .000a

7820.710 876 8.928
8236.231 882

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Inc, Mail, Branch, KidsHome, Gender, Agea. 

Dependent Variable: IncPubFundb. 
 

The gender of the respondent (women are more supportive of more public funding) and 
children in the home (support increases if children are in the home) are significantly associated 
with satisfaction with WCLS.  Mail 1 respondents are more supportive of additional funding 
than mail 2 respondents. 

Coefficientsa

6.881 .743 9.264 .000
-.940 .213 -.146 -4.406 .000
-.725 .255 -.117 -2.847 .005
.763 .205 .124 3.724 .000
.127 .106 .049 1.200 .231

-.070 .226 -.010 -.310 .757
.000 .087 .000 -.005 .996

(Constant)
Mail
KidsHome
Gender
Age
Branch
Inc

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: IncPubFunda. 
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