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The U.W. Law Library's substantial book
and journal collections, online services
and expert librarians now support the
legal research needs of a growing number
of Wisconsin alumni, including those
unable to personally visit the Madison
campus, through the Library's new out-
reach program, dubbed OUTLAW. The
OUTLAW program was launched last year
to provide Wisconsin Law School gradu-
ates with a quick, easy and economical
method for gaining access to legal infor-
mation available at the U.W. Law Library,
whether in print or online. During its first
year of operation, this program responded
to nearly 600 requests, by searching
online databases, lending books, and pho-
tocopying or faxing over 12,000 pages of
library materials to alumni throughout the
country, from northern Wisconsin, Mil-
waukee and Chicago to Virginia, Col-
orado, and California.

The OUTLAW program was
announced in January, 1991, with the
mailing of a brochure and cover letter to
all Wisconsin Law School alumni. The
program is described as an attempt to
make the vast resources and expertise of
the U.W. Law Library available to Wiscon-
sin graduates anywhere. This is basically a
document delivery service - not a
research service - designed to deliver
requested print or online documents to
users, by either fax or mail. Reference
librarians are available seven days a week
to answer OUTLAW requests, by search-
ing the nearly 400,000 volume collection
of the U.W. Law Library or a wide array of

online and CD-ROM databases. Special
commercial contracts were entered into
with Mead Data Central and West Publish-
ing Company to permit our librarians to
search LEXIS,NEXIS and WESTLAW for
those outside the immediate Law School
community; the database searching exper-
tise of our law librarians assures users of
efficient, low-cost access to online infor-
mation.

While fee-based services, such as pho-
tocopying and interlibrary loan, have been
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available from the U.W. Law Library for
some time, with the exception perhaps of
the Criminal Justice Center, these services
were not widely promoted and benefited
only a small number of Wisconsin alumni.
Further, the growing importance of online
databases for the retrieval of legal infor-
mation created the need for additional
library services, which could not be
offered without a charge.

The fees associated with the OUTLAW
program are intentionally low, because
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Online document retrieval on
LEXISor WESTLAW $25 plus actual

search charge

the program is designed primarily as an
outreach service - not as a profit center.
We will be quite pleased if the income
from this program is sufficient to pay the
direct costs of running it: our major pur-
pose is to provide our practicing alumni
and others with quick, low-cost access to
legal information, which might not other-
wise be available to them. We believe this
improved service to our users also will
benefit the Library, in the long run, Thus,
current fees for OUTLAW's more popular
services are:

information services. A recent article on
"The Cost of Information," appearing in
INFOWORLD (Aug. 5, 1991), noted, "It
used to be that large companies could
have all the information they needed by
sending as many people as possible to the
library." Now smaller companies can have
access to the same information by using
information brokers and online services,
The purpose of OUTLAW is to offer simi-
lar benefits to Wisconsin alumni, by pro-
viding graduates everywhere with an
opportunity for continuing access to one
of the best law libraries in the world.

If you would like to know more about
OUTLAW, feel free to write or call the
U.W. Law Library at (608) 262-3394. We
would be happy to answer your questions
or mail you a brochure and fee schedule.
Remember OUTLAW the next time you
need legal materials.

Additionally, a sales
tax is collected on
photocopy and fax
services provided to
Wisconsin residents.

The positive
response received
from OUTLAW users
over its first year of
operation indicates
that the program is
quickly living up to
its promises. For
example, Jane Hazen
GD 1976) is a solo
practitioner in Fair-
play, Colorado. She
uses the OUTLAW
service to obtain
copies of urgently
needed research
materials and to
avoid making extra
trips to a library. Ini-
tially, Jane tossed the
OUTLAW brochure in
a desk drawer, but
several weeks later

she decided to give it a try and has been a
loyal user ever since. Similarly, Kevin
Demet GD 1989) uses the OUTLAW ser-
vice to supplement his legal research
needs as corporate counsel at Federal Life
Insurance Company, in Riverwoods, Illi-
nois (aChicago suburb). While Federal
Life has a small law library, Kevin often
encounters citations to opinions and arti-
cles not held in their collection. He now
regularly uses OUTLAW to fill this gap
and obtain copies of whatever legal mate-
rials he needs. Kevin says he was both
surprised and delighted to learn that the
U.W, Law Library was willing to provide a
full range of document delivery services
through OUTLAW.

Jane Hazen, Kevin Demet and hun-
dreds of other practicing alumni are con-
vinced that OUTLAW services save them
time and enable them to provide higher
quality legal services. They have joined a
growing cadre of successful business
executives who have learned how to level
the playing field by effectively utilizing

$4 per citation
plus $,20 per page

$4 per citation
plus $.50 per page

$4 per loanInterlibrary loans

Photocopies
(with mail delivery)

FAX delivery
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