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Objectives of a Value “ngineerings progfam.

l. EKeep competitive leadership. |

2. Increase profits by eliminating unapprooriate
¢osts, while maintaining the avnpropriate per-
formance level of all products.

3. NMaintain appropriate value in products.

L, Determine where costs went astray.

5. TFstablish yardstick for measuring the appropriate
cost for a function.

6. indoctrinate enginecrs and other personnei irith
Value inrinecering concept. |

7+ LCstablish necessary Value !ngincering environnent
uithin entire commany.

8. laintain a concurrent evaluation in the light of
Value imginecring concopts and technicues,
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MANAGING THE USE OF
VALUE ANALYSIS AND ENGINEERING TECHNIQUES

Assignment I . . . . . . . . . . . . . + . . . .Chapter I

Understanding The Value Analysis or Engineering Technology I

1. Name ten matured products on which advances in value engineering will
control the success of the business venture more than will advances in
performance engineering.

2. Is use value of importance in all products ? Explain.

3. Is esteem value of importance in all products ? Explain.

4. Who normally makes the decisions concerning use value? On what basis are
they made ?

5. Who normally makes the decisions concerning esteem value ? On what basis
are they made?

6. What is meant by a manufacturer's statement about his own product when it
says: '"'Value of this product is unsatisfactory' ?

7. Name five products which you consider good value. State why.
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8. Describe the effect attitudes previously accumulated under a variety of ex-
periences have on value.

9. Basically, what does a customer really want when he buys a product? What
did you want when you bought your latest pair of shoes?

10. List, in order of importance, what you really wanted, or will want, in select-
ing a refrigerator.

11. Name five products which you have purchased within the past year predomi-
nantly for the purpose of accomplishing a use.

12. Name five products which you have purchased within the past year predomi-
nantly for the purpose of conforming to a custom, providing appearance,
providing interest, etc.

13. Liook around the room and note and write down the names of five items and
indicate their basic functions.

14. List function or functions of an axe handle and an axe head.



Assignment I
Page 3

15. Describe the function which a screw driver has specifically in relation to the
details of the head of a screw.
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Assignment II . . . . . . . . . . .+ +« . . . Chapter II
Chapter III
Items 1, 2, 4, 5, 13

Understanding The Value Analysis or Engineering Technology 11

1. Write down the essential steps in the procedure for action required when a
tire becomes deflated in driving along the road.

Note the inferior results and the increased frustration of omitting any step
of the procedure.

2. Select the step in the foregoing procedure which could be omitted with the
least consequence, and describe the ill effects, minimized results, or in-
creased efforts caused by omitting just this one step.

3. Sketch a dozen shapes for the operating handle on a toggle switch and suggest
a dozen materials which might be used for it. Also suggest a dozen processes
which might be used in fabricating the material for the handle.



MANAGING THE USE OF
VALUE ANALYSIS AND ENGINEERING TECHNIQUES

.Chapter III
Items 3, 6, 7, 8, 9,
10, 11, 12
Chapter IV
Peruse Chapter V

Assignment III . . & . . & o &

Understanding The Value Analysis or Engineering Technology III

1. Write a list of twenty-five typical questions which might come up in connection
with the design and manufacture of an electric iron.

fmim’%

2. State some of the first actions you might take in order to overcome the road-
block: "There must be a good reason for it or we would not have made it that

way."

3. Make a list of fifteen different areas of importance to a designer or manufac-
turer of electric motors in which he might benefit by extreme penetration of
knowledge through locating the best possible source of that specialized knowledge.
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10.

11.

Is the cost of each tolerance determinable ?

Is the function accomplished by each tolerance discernible ?

Who normally determines tolerances ?

Are the costs produced by each tolerance normally provided to the tolerance
setter before he makes his decision?

Name five reasons why vendors' available functional products are often not
used even though they would accomplish the function reliably and simply at
a much lower cost.

Name three ways of paying vendors for the use of their specialized skills and
knowledge.

State some approaches you might take to determine whether there indeed exists
an applicable process to accomplish your purpose.

-

How are tolerances normally determined for a specialty process ?
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12.

13.

14.

Describe some circumstances under which the use of standards costs extra.

List some safeguards which might be established to protect against indiscri-
minately establishing special items, ideas, or processes when there in fact
exist standard ones which constitute the best answer.

You are now using one million small alnico magnets per year in a thermostat.
Name the techniques you are likely to use to identify unnecessary costs.
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Assignment IV . . . . . . . . . . . . . . . Chapters VIII & IX

Setting Objectives, Organizing and Staffing

1. List five objectives of a value engineering program.

2. List five steps in organizing and administering a program.

3. List in approximate order of importance ten traits or characteristics or
qualifications of a good value analyst.

4. What must be included in the training of practicioners ?
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Assignment V. . . . . . . . . . . . .+ . +« .+ . . .Chapter X

Programming

Why would a new value consultant have to do a very much more complete
job of integration than he would do if he were new in some other job, such
as purchasing agent, design engineer, or accountant?

Name some of the uncertainties and fears which will exist to some extent in the
mind of a buyer when he finds that a value analyst is starting in his purchasing
area.

Name some of the uncertainties and fears which will exist to some extent in
the mind of a design engineer when he finds that a value analyst or value con-
sultant is starting in his area.

Who might be embarrassed by a value appraisal ?

Do you believe that the work of the value analyst, or value consultant, is and
must be distinct work carried out separately in order to be done correctly ?
Or do you believe that it is part of the work of others ?

What does value appraisal mean to you ?
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7. What does product evaluation mean to you ?

8. What does value consultation mean to you ?

9. How would you determine the amount of training needed ?
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Assignment VI . . . . . . . . . . . . . . . . . Chapter XI

Measuring

1. Describe several important actions a management may take which unmistakably
show emphasis on value work.

2. Describe the manner in which emphasis is applied to a design-engineering
project.

3. Describe the manner in which emphasis is applied to shipments of equipment
manufactured.

4. Describe measurement systems which might be used to measure the degree
of success with which sales work is accomplished.

5. Describe measurement systems which might be used to measure the degree
of success with which driving an automobile in an auto race is accomplished.
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6. Describe a system which might be used to measure the degree of excellence
of value work.

7. Discuss the pros and cons - the good and the bad points - of this measuring
system.

8. Describe how you would endeavor to determine (measure) whether or not the
correct number of people are engaged in value work.
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Assignment VII . . . . . . . . . . . . . . . . . Chapter VII

Relations With Other Work

1. State why value consultants must be concerned with accounting practice.

2. Describe two reasons why all fixed overhead should be included in cost com-
parisons made for the purpose of determining whether to make or to buy.

3. Name two reasons why some fixed overhead should be excluded from cost
comparisons made for the purpose of determining whether to make or to buy.

4. List ten products which are purchased primarily because their appearance or
attractiveness appeals to the customer.

5. If your product was losing in sales, although it was competitively priced, how
would you determine whether to add appearance functions or use functions ?
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6. Appropriate cost-reduction work is important and is to be encouraged. State
five different ways in which the yield of cost reduction throughout a plant may
be improved by the aid of appropriate value analysis work.

7. You, as a value consultant, have been invited by the engineer to develop and
provide value alternatives. You have done so. One of them, in your judg-
ment, is extremely workable and practicable and will save a sizeable sum of
money. You have given your report and conclusions to the engineer, and your
work on the item is finished. A few weeks pass, and you see that no action
has been taken. You now feel that you should return to him and further influence
him to act on your suggestion. Under these circumstances, discuss the ad-
vantages and disadvantages of not going back to the engineer and attempting

to exert pressure on him.

8. Your study shows that instead of making the part on the type of equipment which
you have in operation in the plant and for which people have training, it can be
more economically secured for one-fifth of the cost by buying of a supplier who
has another type of machine which your factory does not have. Describe some
of the problems you would have to work out and how you would go about doing so.

9. Describe five services which the proper use of value analysis can provide
for the management of the business.
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10.

11.

12.

13.

14.

15.

16.

In your opinion, how can value analysis techniques generally benefit the work
of the purchasing agent and his buyers?

How will you, as a value consultant, select the vendors on whom you will
call?

What types of commitments, if any, will you (as a value consultant) make
to them?

What types of proposals will you solicit from them?

Does lower cost usually mean lower quality ?

Describe how the use of the techniques can assist the salesman in determining
what the customer really wants.

Describe how the use of the techniques can assist the customer in determining
which products best suit his requirements.
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Assignment VIII . . ., . . . . . . . . . . . . Chapter VI

Management Problems

1. Describe the environment which can be promoted by the attitude of the purchas-
ing agent to generally minimize the personal loss of his buyers and promote
decisions most beneficial to his employer.

2. Describe or quote the comments which you, as a manager, might appropri-
ately make to cause more decisions for improving value to be made more
promptly in the following circumstances:

Your purchasing agent has worked with a casting supplier in buying
$10, 000-worth of patterns and molds, helping to establish inspection
routines, testing and approving samples of production, etc., and has
just qualified this supplier for furnishing $100, 000 worth of malleable
castings per year. He then goes to a convention where he comes into
contact with another supplier who has an automatic factory for making
castings and who, for a cost of $15, 000 for molds, patterns, and tool-
ing would supply the required castings for $50,000 per year.
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Your tool engineer has just purchased a $1000 machine which is in
the process of installation. Today he discovers that a different type
of tool which, although also available, was not uncovered in his
search prior to the placing of the order. It would produce the items
with the same reliability at $5000 per year less cost. The new tool
would cost $3000. He now proposes to stop installation, scrap the
purchased tool, buy the new tool, and have it installed.

Your draftsman has just completed a month's work of drawing and
detailing the parts of a product you expect to manufacture. He comes
to you and advises that he can now see how to use an entirely different
approach employing totally different relative shapes. This would ne-
cessitate spending another month redoing all of his work but would
result in an equally reliable product for half the cost.
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THE ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed form to the
instructor.

1. Using the following scale, please assign to each aspect the number which best
indicates your feeling.

T. Excellent 3. PFair -

6. Very Good 2. Poor g
5. Good 1. Very Poor e
k. Average

(1) Content of the Course
(1) Quality of Instruction
(7) Level of Presentation (too high, too elementary, etc.)

2. What things did you like best about the course? . i
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3. What things did you like least about the course?
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L. What do you think have been your instructor's most effective quelities?
AR | Pevisval AT7.7UOC prejectfe) 7. th Ciass
T adie Ourcey  wqud &fétfue@

5. What do you think have been your instructor's least effective qualifies?'
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Tl e : :
Are there any additional comments about this course or its instructor
which you would care to make?




THE ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directions: In order to provide 1nformation and feedback relative to thls course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed form to the
instructor. : . :

1. Using the following scale, please assign to each aspect the number which best
indicates your feeling. :

T. Excellent 3.
6. Very Good 2.
5. Good 1.
k. Average :

C’) Content of the Course
7 ) Quality of Instruction
*73 Level of Presentation (too high, too elementary, etc.)

2. What things did you like best about the course?
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3. What things did you like least about the co

;;7?</ /‘:Z/fijff5¢&:4z - Ld <:::/§/,/ﬂqf;}

(
(
(

L. What do you think have been your ingtru t r's most effecti ualjties?
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5. What do you think have been your instructor's least effective qualities

6. Are there any additional comments about this course or its instructor
whxch you would care to meke?
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THE ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles e

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed form to the
instructor. o

1. Using the following scale, please a351gn to each a.spect the number which best

indicates your feeling. A
7. Excellent S Fair
6. Very Good 2. Poor .
5. Good o 1. Very Poor .. .
L. Average ' Lo TR

(¢ ) Content of the Course
(7) Quality of Instruction '
(¢ ) Level of Presentation (too high, too elementary, etc )

2. What things did you like best about the course‘? SRR
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3. What things did you like least about the course?
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L. What do you think have been your instructor's most effective qualities?
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5. What do you think have been your instructor's leeet effec;tlve qua.lities?
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6. Are there any additional comments about this course or 1ts 1nstructor ’
which you would care to make? : '




THE ENGINEERING AND MANAGEMENT COURSE |

University of Californla, Los Angeles

INSTRUCTOR EVALUATION. QUESTIONNAIRE

Directions: In order to provide information and feedback re) ive to ‘this course,ﬁif-
you are asked by the instructor to rate the following aspect} a8’ 3 RS
Please do not 1dentify yourself and be sure to return the completed.form to the fgi’ ‘
instructor. ‘o . : : R o

1. Using the following scale, please a851gn to each aspect the'number which beat -
indicates your feeling. R : e i f -

 ietaies e

6. Very Good S.. 2. 'Poor i
5. Good ... .11. Very Poor
L. Average C L

(4 ) Content of the Course
(&) Quality of Instruction ‘ ~
(5 ) Level of Presentation (too high, too elementary, etc )

2. What things did you like best about the course* - fE‘}ﬁ
REPEATED EXAMPLES

DIscussion OF PRoBABLE ROADBLOCKS AssacMTE.o u/:r/f
JNSTALLATION o OPERATION oF VA ; SR

3. What things did you like least about the course? E

L. What do you think have been youriinstructor's‘most effectiVevddalities?
ABILITY TO UTILIZE JHE TECHANIQUES ON W/ch/ HE
WAS EXPOVANDING /A/ TEAcH/Né THES E SAME TEC/}NIQUES'
70 AN AT FIRST "‘HosritE” GROUP.

5. What do you think have been your instructor's least effective qualities?

6. Are there any additional comments about this course or, its 1nstructor
which you would care to make?




THE ENGINEERING AND MANAGEMENT COURSE
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INSTRUCTOR EVALUATION QUESTIONNAIRE ;'-/

Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed form to the
instructor. .

1. Using the following scale, please assign to each aspect the number which best v
indicates your feeling.

T. Excellent 3. PFair

6. Very Good 2. Poor

5. Good , 1. Very Poor
L. Average S

(. ) Content of the Course
(7 ) Quality of Instruction o
( 2) Level of Presentation (too high, too elementary, etc ).

2. What things did you like best about the course? '[ N BT

A

3. What things did you like least about the course?

L, What do‘zgu think have been your 1nstructor 5 most effective qnalities’
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5. What do you think have been your tructor s least effective qualities?
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6. Are there any additional comments about this course. or its instructor
which you would care to make?
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THE ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles 2”?1‘“'

INSTRUCTOR EVALUATION QUESTIONNAIRE

-
C

Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the ccmpleted form to the
instructor. , . .

1. Using the following scale, please 3851gn to each aspect the number which best
indicates your feeling. ' : .

. Excellent . © . 3. Fair

7

6. Very Good ' - 2. Poor .

5. Good . - - 1. Very Poor, .
*.4-; Average EE PR

(7) Content of the Course';”
(7) Quality of Imstruction : e
(7) Level of Presentatlon (too hlgh, too elementary,i

2. What thlngs did you like best about the course9 B

3. What things did you like least about the course?
Wk e 4EAJL F““'"ﬂi.:ﬁz”*JF'

L. What do you think have been your 1nstructor s most effe_ 1ve _ual »ies’

o

5. What do you think have been your instructor's least effeefive"qualities?‘

6. Are there any additional comments about this course or its instructor
which you would care to meke? '
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THE ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated. T
Please do not identify yourself and be sure to return the completed form to the
instructor. ’ -

1. Using the following scale, please assign to each aspect the number which best
indicates your feeling.

7. Excellent 3. Fair

6. Very Good 2. Poor

5. Good 1. Very Poor
L. Average

2. What things did you like best about the course?~ R
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3. What things did you like least about the course?
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L. WHet do Zgu think have been your instructor's most effective qualities?
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5. What do you think have been yo instructor's least effeqtive quglities? .
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M%WW%WMWW

6. Are tHere any additional comments about this courde’ or its instructor

which you would care to maeke?

7 ol el




THZ ENGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directicns: In order to provide information and feedback relative to this course,

you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the ccmpleted form to the .

instructor. . :

1. Using the following scale, plee.ae assign to each aspect the pumber which best
indicates your feeling. o

T. Excellent 3. Fair

6. Very Good _ 2. Poor

5. Good l. Very Poor

L. Average _ AT
(7) Content of the Course
(7) Quality of Instruction Ll
(7) Level or Presentation (too high, too elementary etc )

2. VWhat things did you like best about the course? . "i&
Tie mramme~ s am/A/aa( 7‘411 :rcrAL/ecf‘ z—nazftﬂrf' elos

presenfed oOnd reloled o .s:necx/’c:

3. What things did you like least about the course?
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L. What do you think have been your instructor's most effective qualities?
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S. What do you think have beeh your 1nstructor s least erfective qnnlities?
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6. Are there any additional ccmments about this course or itse instructor :
whiuh you would care to make?




g THE ENGINEERING AND MAZAGEMENT COURSE

University of California, Lcs Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

Directions: In order to provide informatiocn and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed fom to the
instructor. . SR

1. Using the following scale, please assign to each aspect the number which best
indicates your feeling.

T. Bxcellent 3. PFair
6. Very Good " 2. Poor
5. Good 1. Very Poor
k. Average ' .

7 ) Content of the Course
7) Quality of Instruction
6) Level of Presentation (too high, too elementary, ete.)

(
(
( .,
2. What things did you like best about the course? . o

1] ! ' : ::‘
3. What things did you like least about the course? . . ‘ L

_—

L. What do you think havé teen your instructor's most effective qﬁalities?

- - a e e e .
o e te e

S. What do you think have been your instructor's least errqctivie qualities? - -
/ e H R » . . : .
6. Are there any additional comments about this course or 1ta inatructor |
which you would care to meake?
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Thi ENGINEELIRG AND 4.-“»"”‘”"?’!‘"‘ COURSE-' i

University of California, Los Angeles

Directions: In order to provide 1nfomatiou and feedback,
you are asked by the instructor to rate the folliowing aspeJ
Please do not 1dent1fy yourself and be sure to return thi
“instructor.

1. Using the following scale, please assign to each aspectﬁ the:
indicates your feeling :

T Excellent
6. Very Good
b Average

v

7) Content of the Course B
&) Quality of Imstruction . RN
é) Level of Presentation (too high, too elmntary, etc.

. What things a14 you 11ke best about the'éourae?
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L. What do you think have been your instructor s most effsctive
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THE ENGINEERING AND MANAGEMENT CCURSE

University of California, Los Angeles

- INSTRUCTOR EVALUATION QUESTIONNAIRE

Directicns: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

- Please do not identify yourself and be sure to return the completed form to the o
instructor.

1. Using the following scale, pleaae agsign to each aspect the number which best
indicates your feeling. :

. Excellent 3. Fair

T
" 6. Very Good 2. Poor L
- . 5..600d - - . = mw - - ko~ Very-PoOr - — - T T T
k. Average : . coe Lk
( 7) Content of the Course . '

(*) Quality of Instruction
(77) Level of Presentation (too high, too elementary, etc )

What things did you like best about the course?

gt

3. What things did you like least about the course?  F |

4. What do you think have been your instructor's most effective qulities?
J,?MW 2 /mm%ﬂ , &,M

5. What do you think have been your instructor's least ‘effective qualities?

-répr il

e
X

-

P

T4

6. Are there any additiornal ccmments about this course or 1ta instructor
which you would care to make?




TliE ENGINEERING AND MANAGEMENT CGJRSf

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE . '~: N .

Directions: In order to provide information and feedback rela.tive to- thia course , ~
you are asked by the instructor to rate the following aspects as indicated. -
Please do not identify yourself and be sure to return the ccupleted fom to the e
instructor. : SN

-

l Using the rollowing scale, pleasge luign to nch aspect the uunber vhich 'best" '
indicstes your feeling. v .

7. Excellent 3. mr .
6. Very Good. 2. Poor

5. Good 1. Very Poor

k. Aversge - T

7 ) Content of the Course

(
(7; Quality of Instruction 7“'(
( ) Level of Presentation (too high, too

2. What things did you like best sbout the course? . | adr

Aww;wwf/ m»% -
What m like lezst bout tha course?

/' j“(, 0&.‘,4,(‘/(‘( ,4 C&v W B
' What do you think have been your instructér's most effect ualiti{es? ﬂ‘

mw;

H

6. Are there any additional camments about this course or 11:5 mstructor
which you would care to make? ' :
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Directions: In order to provide 1nfometicn and reedbecx rehtive to thie course,
you are asked by the {nstructor to rate the folloving sspects as indicated.

Flease 40 not mentiryymreel:tndbe sure t«oreturnthcmletedfoutotbe
instructm'. ,

1. u-mthcrmwm-qu-,pleuuu.meomhmthmrmapn'
mdicetecymrteelinc ‘ o e :

*

7. Excellent
-8 VYery aood ,
,,,,,, " "3”;5- ‘Good
{7 Q.mlityetmetmcuon y 2o
1 mel of Premution (too hm, too enenury, m )
2. What thinge did you like 'beet l'bout the course?

Eve 7/4”7

3. What things did you like least about the course?

rnonc.

L. What do you think have been your instructor's most effective qunlities?
1) Never re{cr'mj to his cwn @Eriuck or Ca /

2) Frowledye of the subjoct aud extreme m-}ere:/' 'f% 74¢¢L,
| g @rcse nt  Volse A‘nj Ho A4 J—/o/rmli

3) A\Se )lYe& L\Lﬁ '*lfé'

-———-“__ : »

6. Are there any additional cooments aboyt this course or ite mtructor
vhich you would care to make?

N Best Lourse oflered by LA fa;g//my‘ /u;zwaltoﬂ
.%& shouty rebire.  Mr /‘//f 74r ﬂﬁ‘g ,c-A:. anr:e:'
'5"\9q\_a--l?_fg..ﬁ'£1"ﬂ’f X bjﬂ.’ mu*mLM é’ d-/:}er-mm,m 4-5_0 4’(
eniinaers ey heve ~f'¢c.e, ggf@r‘/«;«wé ,f—/ai’mf Cour3e,
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University of California, Los Angeles \

IRSTRUCTOR EVALUATION QUESTIONNAIRE

'Directions: In order to provide information and feedbeck relative to this course,
you are asked by the instructor to rate the following aspects as indicated. . - )
Please 4o not identify yourself and be sure to return tbe canpleted rom to the

- instructor.

1. Using the tollowing scale, please’ assign to each upect the mmber‘ vhich best

indica.tes your teeling. , . | -
A !xeollent s S '.!}'l.ir” a " .}
6. Very Good . 2. Poor
5- m ’ C . 1. very Poor
k' ‘“r‘" ) %

%) .ontent of thn Course I {'.‘;
7; Quality of Imstruction .
7) level of Presentation (too high, too elmenhry, otc )

" 2. What things aid you like best about the course? :
The Clarily wiTH -WINICH THE SUSTECT mm

WAs H7T /NTD Focus
3. What things d1d you like least about the course? -
Fenare ALL BYAMAES wWERE . Pnopuer ozwawa_-ow,
AS ©FPPOSED TO HA“‘«A Few serviee ommra E‘XJH&!‘S:

k. What do you think have been your inntmctor'l most ej‘.fcctivo q,ualities'! 4
M ABITY 70 mer CrasSy B8 AN c/mmw
70 Hirg T . ﬂE SAME ~ TI/rE MI"?OD(/C/A/& ¥

Am:émme New r bmmm cwcew:r

6. Are there any additicml ements ubmt thi- cqarn
uhich you would care to ukat
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THE ERGINEERING AND MANAGEMENT COURSE

University of California, Los Angeles

INSTRUCTOR EVALUATION QUESTIONNAIRE

. '
Directions: In order to provide information and feedback relative to this course,
you are asked by the instructor to rate the following aspects as indicated.

Please do not identify yourself and be sure to return the completed form to the
instructor.

1. Using the following scale, please aasign to each aspect the number which best
indicates your feeling.:

?
§
]
£

- - . - - e me . — o -
-— - - -— 2 r... PO . e emw e =T
- - 5. - GM— e wmm e e e 0 ‘ | w

(5 ) Content of the Course
(G; Quality of Instruction
(L) Level of Presentation (too bigh, too elementary, etc.)

2. VWhat thinge did you like best about the course? :
2 Nau Ve tined Le. WK&CF{,:;&JMF%«@M: :
o A Wof 7 v AM

" 3. What things did you like least about the course?

ﬂlvfwuw ot g aly e owfuﬂ/lo-.f
= sz’d ud’&fﬁﬂ? NI N e
#waw-wu M-cu% MMW«»«C;»M

L. What do you think have been your instructor's most effective qualities?

%mﬁ, Mamwudauuu o;,w

5. What do you think 'have been your instructor's.least effective qualities? _. .

-

6. Are there any additional comments sbout this course or its instructor
vhich you would care to meke?
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Race " INSTRUGTOR EVALUATION ¢ s'rxoam_;ng i

e mme b s mea Beme e e e bW et e e S -~

R 2&” ctiops: In order to provide {nformeticn and feedback relative to this course,
T . . you are asked by the instructor to rate the following aspects &s indicated.
" Please 4o not idzntiry ymroelr and be sure to return’ the ccnpleted form to t.he

fi.nstmb.tor , . \ .
wl)sing tha rnuwi.na ;enle, phua anwn to occh upect the pumber vhxch but.
Mutei your’ nltng. Ut Q » e

170 xmnent ; | 3._~-,m£, S Lo
R 5 " Qood A 1. Very Poor, ’ . '
& Average L : . ‘
(& Gontent of the Course . :
A& Quanty of Instruction
é vLevtl Preuntstian (too high, too elemenury, etc.)
‘wtm.t thinge did ym 1ke 'but a‘bwt the couro:% o
s q—th - WS M W %,...r
Vhat things a4 you li.be leut about the ccurut ) V

‘- mt o you think pave boen your mltmétor‘a uost eftective qmliti.ea?

‘:gi.xa-d: Mﬂﬂ- M"b Mm

- ’ .
5 \mat ao yta think have been your 1nstructor’a least effective qualities?
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{7 lative to this course
: ; ormat on snd feedback e p)
,;,' Fleage n by det?'fnu t:xe folloving agp,cta as indicated.
4ntt¢u¢t°, ot 1dent ry¥ructor :

m to ret,u_rn tkp completed form to the

2. Vhet things a1a You like Wygt about the couroe‘t

Yu.sql\\[ Ihté teed (r /»H[Or' /eue/ C”‘”"/";“-’/"“ eh

Qﬁub-\c iliat‘a 8{46//{/6 2 e,r“h" __G‘{‘{Ie-g MO‘/ u‘uaf// 4¢, JE
res deicfrons o e arfs and R /v{/dw WA/ ¢

oy A
3. What things aid you 1 least about tha o8

ecé A'f Pre{,h{( \64&45 (6‘40/ (/e;».*t.;:-‘(dt(w“ o‘f Ue/ut c“'\dé!if/

u\eer:.\z re(e{{we v‘o d&éf JOLS "'q(‘”[

J:,—- é‘( M\\@rrec! éih&ﬁé{ £ q uoﬂl‘ .fuftt!‘fh

L. what do you think bave been your instructor' 's most efftzct -

Co»\muuwé‘f‘(uh waﬂ '{t{ c[l.{f ch

7 u < (\/ % f/ée!{aﬁ

ole mc,cl
‘qunlities? J

5. What 4o you think have been your instruct least effective Q\:jities?
A 4 - ju\‘{sm: !Cah ren \fz‘r,s '{Ck /?/ fef”

6. Are there any additional caments about this course or its instructor
- Which you would care to make
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