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MANAGING THE U S E  OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  I . . . . . . . . . . . . . . . . . . C h a p t e r  I 

Under standing The Value Analysis o r  Engineering Technology I 

1. Name ten matured products on which advances in value engineering will 
control the success of the business venture more  than will advances in 
performance engineering. 

2 .  I s  use value of importance i n  all products ? Explain. 

3 .  I s  esteem value of importance in  all products ? Explain. 

4. Who normally makes the decisions concerning use value? On what basis a r e  
they made ? 

5. Who normally makes the decisions concerning esteem value? On what basis 
a r e  they made?  

6 .  What i s  meant by a manufacturer 's statement about his  own product when it  
says: "Value of this product i s  unsatisfactory"? 

7. Name five products which you consider good value. State why. 
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8. Describe the effect attitudes previously accumulated under a variety of ex- 
periences have on value. 

9 .  Basically, what does a customer real ly want when he buys a product ? What 

did you want when you bought your latest  pair  of shoe s ? 

10.  L i s t ,  in o rde r  of importance, what you really wanted, o r  will want, in  select- 
ing a ref r igera tor .  

11. Name five products which you have purchased within the past year predomi- 
nantly for the purpose of accomplishing a use.  

12. Name five products which you have purchased within the past  year  predomi- 
nantly for the purpose of conforming to a custom, providing appearance, 
providing in teres t ,  etc . 

1 3 .  Look around the room andno te  and wri te  down the names of five i tems and 
indicate their  basic functions. 

14. List  function o r  functions of an axe handle and an  axe head. 
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15. Describe the function which a screw driver  has  specifically in  relation to the 
details of the head of a screw. 



MANAGING THE U S E  OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  I1  . . . . . . . . . . . . . . . . . C h a p t e r  I1  
C h a p t  e r  111 

Items 1, 2,  4 ,  5 ,  1 3  

Understanding The Value Analysis or  Engineering Technology I1 

I .  Write down the essential steps in the procedure for action required when a 
t i re  becomes deflated in driving along the road. 

Note the inferior results and the increased frustration of omitting any step 
of the procedure. 

2 .  Select the step in the foregoing procedure which could be omitted with the 
least consequence, and describe the ill effects, minimized results,  or  in- 
creased efforts caused by omitting just this one step. 

3 .  Sketch a dozen shapes for the operating handle on a toggle switch and suggest 
a dozen materials which might be used for i t .  Also suggest a dozen processes 
which might be used in fabricating the material for the handle. 



MANAGING THE USE OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  111 , . . . . a . . . . . C h a p t e r ' I I I  
Items 3 ,  6 ,  7 ,  8, 9 ,  

10, 11, 12 
C h a p t e r  I V  

P e r u s e  C h a p t e r  V 

Under standing The Value Analysis or  Engine ering T echnology I11 

1. Write a l is t  of twenty-five typical questions which might come up in connection 
with the design and manufacture of an  electric i ron.  

J 2 .  State some of the f i r s t  actions you might take in  order  to overcome the road- 
block: "There must be a good reason for it o r  we would not have made it  that 
way. I '  

3 .  Make a l is t  of fifteen different a r e a s  of importance to a designer o r  manufac - 
t u r e r  of electric motors in which h e  might benefit by extreme penetration of 
knowledge through locating the best possible source of that specialized knowledge. 
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J 
4 .  I s  the cost of each tolerance determinable? 

5. Is  the function accomplished by each tolerance discernible ? 

V 

6 .  Who normally determines tolerances ? 

J 

7. Are the costs  produced by each tolerance normally provided to the tolerance 
se t te r  before he makes his decision? 

i 

8. Name five reasons why vendors' available functional products a r e  often not 
used even though they would accomplish the function reliably and simply at 
a much lower cost.  

9 .  Name three ways of paying vendors for the use of their specialized skills and 
know1 edge . 

1 0 .  State some approaches you might take to  determine whether there  indeed exists 
an applicable process  to  accomplish your purpose. 

C 

1 1. How a r e  tolerances normally determined for a specialty process  ? 
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12. Describe some circumstances under which the use of standards costs extra. 

13. List some safeguards which might be established to protect against indiscri- 
minately establishing special i tems,  ideas, o r  processes when there in fact 
exist standard ones which constitute the best answer. 

14. You a r e  now using one million small alnico magnets per year in a thermostat. 
N a m e  the techniques you a r e  likely to use to identify unnecessary costs.  



MANAGING THE USE OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  IV . , . . . . . . . . . . , . . C h a p t e r s  V I I I  & IX 

Setting Obi ectives , Organizing and Staffing 

1. List five objectives of a value engineering program. 

2. List five steps in organizing and administering a program. 

3 .  List in approximate order of importance ten t ra i ts  or  characteristics o r  
qualifications of a good value analyst. 

4. What must be included in the training of practicioners ? 



MANAGING THE USE OF 
VALUE ANALYSIS AND ENGINEERING T ECHNIQUES 

A s s i g n m e n t  V . . . . . . . . . . . . . . . . . C h a p t e r  X 

Programming 

1. Why would a new value consultant have to do a very much more  complete 
job of integration than he would do i f  h e  were  new in  some other job, such 
a s  purchasing agent, design engineer, o r  accountant ? 

2 .  Name some of the uncertainties and fea r s  which will exist to some extent i n  the 
mind of a buyer when he  finds that a value analyst i s  starting i n  h is  purchasing 
a r e a .  

3 .  Name some of the uncertainties and f e a r s  which will exist to some extent in 
the mind of a design engineer when he finds that a value analyst o r  value con- 
sultant i s  starting in his  a r e a .  

4. Who might be embarrassed  by a value appraisal  ? 

5. Do you believe that the work of the value analyst, o r  value consultant, i s  and 
must be distinct work ca r r i ed  out separately in  order  to be done cor rec t ly?  
Or do you believe that i t  i s  par t  of the work of others ? 

6 .  What does value appraisal  mean to you ? 
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7 .  What does product evaluation mean to you? 

8. What does value consultation mean to you 3 

9 .  How would you determine the amount of training needed? 



MANAGING THE USE OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  V I  . . . . . . . . . . . . . . . . . C h a p t e r  X I  

Measuring 

1. Describe several  important actions a management may take which unmistakably 
show emphasis on value work. 

2 .  Describe the manner in which emphasis i s  applied to  a design-engineering 
project.  

3 .  Describe the manner in which emphasis i s  applied to shipments of equipment 
manufactured. 

4. Describe measurement sys tems which might be used to measure  the degree 
of success with which sales  work i s  accomplished. 

5. Describe measurement systems which might be used to measure  the degree 
of success with which driving an  automobile i n  an auto race  i s  accomplished. 
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6 .  Describe a system which might be used to measure  the degree of excellence 
of value work. 

7.  Discuss the pros  and cons - the  good and the bad points - of this  measuring 
sys tem.  

8.  Describe how you would endeavor to  determine (measure )  whether o r  not the 
correc t  number of people a r e  engaged in value work. 



MANAGING THE USE OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  V I I  . . . . . . . . . . . . . . . . C h a p t e r  V I I  

Relations With Other Work 

1. State why value consultants must be concerned with accounting practice.  

2 .  Describe two reasons  why all  fixed overhead should be included in  cost com- 
parisons made f o r  the purpose of determining whether to make o r  to buy. 

3 .  Name two reasons why some fixed overhead should be excluded from cost 
comparisons made for the purpose of determining whether to  make o r  to  buy. 

4. List t en  products which a r e  purchased pr imar i ly  because their  appearance o r  
attractiveness appeals to the customer.  

5. If your product was losing i n  sa les ,  although it was  competitively priced, how 
would you determine whether to add appearance functions o r  use functions ? 
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6 .  Appropriate cost-reduction work i s  important and i s  to  be encouraged. State 
five different ways in which the yield of cost reduction throughout a plant may 
be improved by the aid of appropriate value analysis work. 

You, a s  a value consultant, have been invited by the engineer to develop and 
provide value alternatives.  You have done so. One of them,  i n  your judg- 
ment, i s  extremely workable and practicable and will save a sizeable sum of 
money. You have given your report  and conclusions to the engineer, and your 
work on the i tem i s  finished. A few weeks pass ,  and you see  that no action 
has  been taken. You now feel that you should re turn  to him and further influence 
him to  act on your suggestion. Under these circumstances,  discuss the ad-  
vantages and disadvantages of not going back to the engineer and attempting 
to exert  p ressure  on h im.  

8. Your study shows that instead of making the part  on the type of equipment which 
you have in  operation in the plant and for which people have training, i t  can be 
more  economically secured for one-fifth of the cost by buying of a supplier who 
has another type of machine which your factory does not have. Describe some 
of the problems you would have to work out and how you would go about doing so. 

9 .  Describe five services which the proper  use of value analysis can provide 
for the management of the business. 
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10. In your opinion, how can value analysis techniques generally benefit the work 
of the purchasing agent and h is  buyers? 

11. How will you, a s  a value consultant, select the vendors on whom you will 
call  ? 

12. What types of commitments,  i f  any, will you ( a s  a value consultant) make 
to them ? 

13. What types of proposals will you solicit f rom them?  

14. Does lower cost usually mean lower quality? 

15. Describe how the use of the techniques can ass i s t  the salesman in determining 
what the customer really wants. 

16. Describe how the use of the techniques can ass i s t  the customer i n  determining 
which products best suit h i s  requirements.  



MANAGING THE U S E  OF 
VALUE ANALYSIS AND ENGINEERING TECHNIQUES 

A s s i g n m e n t  V I I I  . ., . . . . . . . . . . . 
Management Problems 

1. Describe the environment which can be promoted by the 
ing agent to generally minimize the personal loss  of his  
decisions most beneficial to  h is  employer.  

C h a p t e r  V I  

attitude of the purchas- 
buyers and promote 

- 2 .  Describe or quote the comments which you, a s  a manager,  might appropri- 
ately make to cause m o r e  decisions for improving value to be made m o r e  
promptly in the following circumstances:  

Your purchasing agent has worked with a casting supplier in  buying 
$10, 000 -worth of patterns and molds, helping to establish inspection 
routines, testing and approving samples of production, etc. , and has 
just qualified this  supplier for furnishing $100,000 worth of malleable 
castings per  year .  He then goes to  a convention where he comes into 
contact with another supplier who has an  automatic factory for making 
castings and who, for  a cost of $15,000 for molds, pat terns,  and tool- 
ing would supply the required castings for  $50,000 pe r  year .  
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Your tool engineer has  just purchased a $1000 machine which i s  in  
the process  of installation. Today he discovers that a different type 
of tool which, although also available, was  not uncovered in his  
search prior  to the placing of the o rde r .  It would produce the i tems 
with the same  reliability at $5000 per  year  l e s s  cost.  The new tool 
would cost $3000. He now proposes to  stop installation, scrap  the 
purchased tool, buy the new tool, and have it installed. 

Your draftsman has just completed a month's work of drawing and 
detailing the par ts  of a product you expect to  manufacture. He c o m e s  
to you and advises that he can now see  how to use an  entirely different 
approach employing to tally different relative shapes. This  would ne - 
cessi tate  spending another month redoing all of his  work but would 
result  i n  an  equally reliable product for half the cos t .  
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THE ENGLmIZrJG AND MANAGENENT COURSE - - 
University of California,  Los Angeles 

I L 

INSTRUCT03 EVALUATION QUESTIONNA IRE - .  

Directions: In  order t o  provide infomation and feedback rk la t ive  t o  t h i s  course, 
you are asked by the instructor  t o  r a t e  the following aspects as indicated. 
Please do not ident i fy  yourself and be sure t o  re turn the completed form t o  the 
instructor .  

1. Using the following scale,  please assign t o  each aspect the number which best  
indicates  your feel ing.  

7. B c e l l e o t  3 .  Fai r  . , 

6. very ~ o o d  2. Poor =.' --. 
-. +g 

5 .  Good 1. Very Poor . -- 
4. Average 

( 7 )  Content of the Course 
( 7 ) Quali ty  of Instruct ion 
( 7 ) Level of Presentation (too high, too efementary, e t c .  ) 

5. What do you think have been your in s t ruc to r ' s  l e a s t  effect ive qua l i t i es?  
Z N  VAL __ 

4. 
Y G ' Q W -  F -~Ac  ~ ~ ~ 3 h 7 ( s . & / L  / e / y f l k A  ,  AN^ ~ N J ~ '  % 

7 2 ~ ~ ~  v2.t i 7, j 4  In. j L u  @r& Z x d8 f +*r 
I 

, k , l , j , , L . -  yd,. LC, ,  - - ~ c  "(4 ~ . r f ~ c ~ f +  /.'t~ % I ' ~ ~ u L )  t e * ~  LAST 

7 / L  2g.c Are there any addi t ional  comments about t h i s  course or i t s  ins t ruc tor  
which you would care t o  make? 



THE E3JGINEERniG AND MANAGEMENT. COURSE - - 
University of California, Los Angeles 

INSTRUCTOR EVALUATION QUESTIONNAIRE . . 
I - < 

Directions: I n  order t o  provide information and feedback re l a t ive  t o  t h i s  course, 
you are  asked by the  instructor  t o  r a t e  the  following aspects as indicated. ' 

Please do not ident i fy  yourself and be sure t o  return the completed form t o  t h e  
instructor .  c 

1. Using the following scale, please assign t o  each aspect the number which best 
indicates yaur feeling. 

1 .I 

7. Excellent 3.  Fair  ; .$.;" *. &-, a" .-&_ 
6. very ~ o o d  2 .  Poor - " .  -3 6;:; . -,.;'' '>* 

5. Good 1 . very poor F$ ,:. 
4. Average 

, :4* 

i 

('J) Content of the Course 
( 7 )  Quali ty  of Instruction 

- 
(9 Level of Presentation (too high, too elementary, e tc . )  

2 .  What things did you l i k e  best about the course? 

g_O&oa 0 4 , : i ~ " f l ~  fA#- , /L55e-/ *4Ji4 C u y  

f l f & L f i - 0 ,  LC*& /&5 - b 

/ -  

3. What things did you 

- 

' 
5. 'What do you think have been your in s t ruc to r ' s  least effect ive qua l i t i e s f  

6 .  Are there any additional ccmrments about t h i s  course or i ts ins t ruc tor  
care to make? 

t 

f l  -&I&" - 
4 



University of California,  Los Angeles 

INSTRUCTOR EVALUATION QUESTIOm IRE 

Directions: In  order t o  provide information and feedback re l a t ive  t o  t h i s  course, 
you are  asked by the instructor  t o  rate the folloving aspects as indicated. 
Please do not ident i fy  yourself and be sure t o  return the completed form t o  the 
instructor .  

" > j  ,,;": L %  
A .  - I ,* - + J  ' & '"..& 

l + .  * 

5 :i- * 
1. Using the folloving scale, please assign t o  each aspect the . %., number which best 

indicates  your feeling. . 6.; 
";ih , 

7. Excellent 3 .  Fair , 
* 6. very ~ o o d  Z .  rovr 

5. Good 1. VeryPoor - 
4. Average 

(& ) Content of the Course 
( 7 ) Quality of Instruction 
( b  ) Level @ Presentation (too high, too elementary 

2 .  What things did you l i k e  best about the course? 

JeH3 I I . I ~ & - ~  Au e ~ 1 . ~  ./h p & + t  

3 .  What things d id  you l ike  l e a s t  about the course? 

~ i . . l t d  /,kc .CO had p e c ~ ~ ~  f l - Q  

4. What do you think have been your ins t ruc to r ' s  most e f fec t ive  qual i t ies?  

What do you think have been your 

-- 

A r e  there any additional comment 
which you would care t o  make? 

i n s t ruc to r ' s  

s about t h i s  

l e a s t  

. , 

. . ,  
- , .  ' . . .. ./ + 

course or its instructor  . 
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THE WCINEntING AND MANAGEMENT COURSE : o .  - - I ' 
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? : r .  . University of California,  Los Angeles , *  .. . .. . .. 4 . 4  . 1 
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F .  

I 1  * ' 1  - 5 '  

INSTRUCTOR EVALUATION QUESTIONNA : - 

Directions: In order to provide information and feedback r 0 

you are asked by the inst ructor  t o  rate the following aspec 
Please do not ident i fy  yourself and I ,  be sure t o  return the 

4 .. . ins t ruc tor .  . . 
-5 <. 1 . , *  < - .  ' + . -  

< * ' .  : - : e :  , 

' I .  

1. Using the  f o l l w i n g  scale, please as+@ to each aspect the number which best  ., - L 1 .  

indicates  your feeling. 4 .  - .  
> ' r *  * . , ,  

. " 

I .  7 .  Excellent 3 .  'Pair . . .  

6. very ~ o o d  2 .  ' Poor . "  ,',- 

5. Good ,I. Very Poor 
4. Average 

( 6  ) Content of the Course 
( d  ) Quali ty  of Instruction P .  

) Level of Presentation (too high, too elementary, - e tc . )  

What things did you like bes t  about the course? I 

P F P P R ~ E D  E X A M P L E S  
i-- A ,. , -& 

What do you t h i n k  have been your instructor's least ef fec t ive  qua l i t i es?  

. . m. 

A r e  there  any additional comments about t h i s  course o r  L i t6" ins t ruc tor  . . - 

which you would care t o  make? - .. 
-,> . 

:"f , - 
1 



. A. 

= .  3 & 
TIiE ENGINEERING AND MANAGEMENT COURSE - - 

, . 
University of California,  Los Angeies ' - .  . 

INSTRUCTOR EVALUATION QUESTIONNAIRE 
I 

Directions: In  order t o  provide idormation and feedback r e l a t ive  t o  t h i s  course, 
you are asked by the  instructor  t o  rate the following aspects as indicated. 
Please do not ident i fy  yourself and be sure to return the completed forn t o  the 
ins t ruc tor .  

1. Using the  following scale, please assign to each aspect the number which best  
indicates  your feeling. 

7. Excellent 
6. Very GOO& 

5. Good 
4. Average 

- -  . 

3.  Fair 
2.  Poor 
1. Very Poor 

. . 

( ; ) Content of the Course 
(7 ) Quali ty  of Instruction , 

( ; ) Level of Presentation (too high, too elementary, e t c .  ) 
' 

- 

2. What things did you l i k e  bes t  about the course? 
I 

s ' *." 1 

* % ?  ' , ,  ... ,'.C. ,a * . <  
d 2 

I I 

* ,  
. f f  < . .'. i . 

.- < t . < 

, * 

3 .  What things did you like l e a s t  about the course? , ,.,+ flp 

!:L* -L Ax- /- 

6 .  A r e  there any additional comments about t h i s  course.or i ts instructor  
which you would care t o  make? 



THE ENGINEERIIG AND MANAGEDENT COURSE - - 
University of California, Los ~ n g e i e s  - 

't 

INSTRUCTOR EVALUATION QUESTIONNA IRE 
? 

Directions: In  order t o  provide information and feedback relative t o  t h i s  caurse, 
you a re  asked by the ins t ruc tor  to r a t e  the following aspects as indicated. 
Please do not ident i fy  yourself and be sure t o  re turn the completed form t o  the 
ins t ruc tor .  

1. Using the  following scale, please assign t o  each aspect the number which best  
indicates  your feel ing.  . . - a + -  

, - L *  . - r  , F  

- \ &  
7 ,  .I . - 1  - + 

r ' 9  

7. Excellent . 3. F a i r  - ,:".-- , . .-' 
r* '  r ,. . 6. ~ e r y ~ o o d  . A 2 . Poor -.*; . .I.. . 

' : .  * , , 

5. Good 1. Very ,Poor , , f .  . ,  
. . .-, * - . . > - 

L , >  .. 4. Average .* ': :. ;$ 
r ". 

.. . - ' -,in-.. + ,  - ..<* . )  . " i 

( 7 ) Content of the Course , 
4 -  ' F , 7 - -  'f , 

L r 1. -* . 
( 7 ) Quali ty  of Instruct ion 

. . . - * ' ;  A ; - *  . .<- 
1 -- 

4 - -  
( 7 ) Level of Presentation (too high, too elementary, &c . )i :$-- - 

1 4 

-* -. - '-, ,k2*;x+? @&*p* 
. i  - ..?? 

What things did you like bes t  about the course? - . - . q::;: :p - 

Are there  any addi t ional  camments about t h i s  course or i t s  ins t ruc tor  
which you would care t o  make? 

s 



THE ENGINBRING AND MANAGEMEILT COURSE - - 
University of California, Los kngeles 

INSTRUCT03 EVALUATION QUESTIONNA LRE 

Directions: I n  order t o  provide information an6 feedback r e l a t ive  t o  t h i s  course, 
you are asked by the ins t ruc tor  t o  r a t e  the follawing aspects as indicated. I 

Please do not ident i fy  yourself and be sure t o  re turn  the completed fern to the 
ins t ruc tor .  

1. Using the following scale, please assign t o  each aspect the number which best 
indicates  your feel ing.  

7. Excellent 
6. Very ~ o o d  
5. Good 
4. Average 

3. Fa i r  
2. Poor 
1. Very Poor 

LC ( ) Content of the Course 
( 6 )  Quali ty  of Instruct ion 
(5 )  Level of Presentation (too high, too elementary, e t c . )  - 

1 

2 .  What things did you l i k e  best  

.. . 1.. .?&. 
* * '  & -*'+&- r; - - , 4 

%:* - Y.  3 .  What things did you like l e a s t  about the course? .- + 

5. What do 

4- 

which you would care t o  make? 
6. A r e  t 



Directions: In order to prwlde infomaticm and feedback relative t o  t h i s  course, - 
you are asked by the instructor to rste the following aspects 8s indicated. 
Please do not  identify ycureelf and be nur to return the ccmpleted form to the 
instructor. 

* 

1. Using the following scale, plesee assia to each aspect the number which belt  - - 
indicates your feeling. 

7. ESccellent 3. Fair 
6 .  very a00a 2. Poor 
5 .  Good 1. Very Poor 
4. Average 

t- 

( 7 ) Content of the Course 
(7) Quality of Instruction 
( 7)  Level of Presentation (too high, tog elementary, etc.) 

2 .  mat things did you like best about ,the course? - $. 

3 .  What things did you like least about the course? 

4. What b you t h ink  have been your instructor's most effective qualities? 

5. Uhat do you th ink  have beeh your instructor's least effective qualities? 

0 , * dC 
c f  /*,' + c , j  .# P 3 t d  2' l~ A ,'/ ' .- u 0 

L - 

6. Are there any additional ccxnments about this course or it8 instfuctor 
which you would care to make? 



LNSTIWCIIOR EVALUATION QUFST1C.W IRE 

Direc t ions :  In order to provide infomat$on and feedback relative t o  this course, 
ym are asked by the i w t r u c t o r  t o  rate the follcming aspects .a indicated. 
Please do not ident i fy  yourself and be sw to return the ccmpleted fdnn t o  the 
instructor. .. . 

1. Using the follming acsle, please assign to each aspect t h e  number which best 
Indicates your feeling. 

'7. Excellent 3. Fair n 

6. very ~ o o d  2. Poor 8 

5. Good 1. Very Poor 
4. Average , .  

( 7  ) Content of the Course 
(7) Quality of Instmction _ . .  

( 6 )  Level of Presentation (too high, too elementary, etc .) 
4 

2 .  What thing8 did  you like best about the course? .' - 3  

I 
3.  What t h i n g s  did  you like least abut the course? 

Whet do you th ink haee been your Instructor's most effective qualities? 

What do you think have been your instrfxtor's leaat effective qud-ities? 

Are there any additiondl comments about this course ar f t s  iastiuctor 
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INSTRUCTOR EVAL'JATION QUESTIONNAIRE 
,' 

L 

Directicns: In order t o  provide ihormatim and feedback relative t o  &is course, 
yuu are asked by the instructor to rate the following aspects a8 indicated. 
Please do not identify ycyrself and k nur t o  return the completed form to the 
instructor. 

Using the foUwing rcale, pleaeel aeeign t o  each aspect the mamber which best 
indicates yuur feef;lng. 

What things did y m  like best about the cam&? . 

What do you think havc been your instructor'r most cffecti& qualities? 

*re@ . 

w1 

' .  

least 'effective qualities? . . 

. . * - .  ..... C - -  .. * .-.. . " * %  
. . . . * '  

a - / r / c v t Q  
L - .  . . . , : * .  

Are there any addltimsl commcnta about thir c a u s e  ar it6 Instmctor 
which you would C- t o  make? , , T  
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1 Usi- the f d l ~ i n g  ical., pl- araign to each aspkt fh4 mber vhich be st * 
. - 

>' < 5. , < )  a - 4 .  ' indicates yaw feeling. &'("  . - 2  
$*' 4; +$ , 

~ ?' 
+ " I  

7. Excellent 3. N r  . * - I ,  
i .  

L .  
' Z  

. - $. ' 6. very W. 2. Poor I ' -  = A 

5 .  . Very Poor , .  

4. A v e n g e .  -: r 

, , 
4. 

What do you think ham k e n  your inetructor'r h a r t  effective qualithe , . 

. . 

•÷ , 

A r e  'there any additional comments about this course or i t s  instructor 
which you would care to make? - ,:. -+., t 3  -: 

' .  &?A; ;; . 



, I .  " ' X I  . '  - *  ' 1 ,  . ,. $ '. . v ' . P  ;;":t,E ?: 

* -  * < .  
* ,  $4 - 2 . + 4 ,  * '  

, . r r , -  , v  

Mractiona: order prorri& hiormation .rrd i e c d d '  h l a t i v e  to hi r  cause,  
you M a-d by ths &~~tzuctw to mte tb follaring wpcbr u indica$eC -- - ' *  

Plmso donut i&nt ir jyyamnU.ndb m m  t o t o n t u r n t b . . ~ f a ~ ~ l t ~ ' t h s  c, ,, ,I,! 

instnMm. + " l t  e k  
if + ? *  . I .  . 

3. What thing8 did J K X ~  1- lewt about the course? 



* , . 
" ' P '  

' ~ i r e c t l o n r :  In order t o  provide iniormatim and feedback rulative to. this course, 
you arc srkd by the instructor to rate the following aapectr as indicated:' f 

Please & not identFiy yamelf and be rara t o  return tba cbpletcd form to the . 
instructor. " ? *  : ,  I * ii , ( 5  r 

* 4 
. ' . v ,.. 



Directions: In order t o  prwide  informtian end feedbck relative to this cwrse, 
ycu are asked by the instructor t o  nte tbc fol loving aspects as indicated. 

. Please do not i d e n t i e  yourself and be sure t o  return the colnpleted form to the . . 
Instructor. 

1. Using the f o ~ a r i ~  scale, plea- assign to each aspect the number vhich best 

(5 ) Content of' the Carrae J. 
QuUity of fnstructim 
Level of Resentatla, ( tob  h-, too elementary; stc . )  

3. What thinge bid yar like least about tha course? 

f 4.  Wbst do you think have k e n  your instruc&% most effective puplitier? 

What Qo yoll think have bean yaw 'instructor ' 8  .least effective qualitiee?. .-. 
_ . .  - - -  

9 . a -  



e 

or i t 6  instructor * ; I  
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5 .  Uhat & you think have 
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