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IBAM (Institute of Business Adm ini stration & Management) 

39- 15 6-chome, Todoroki, Setagaya, Tokyo, Mail Code : 1 58 

Cable Address: SANNODAIGAKU TOKYO 
Telephone: (03) 704- 11 11 File Ref: 

November 8, 1977 

M r .  and Mrs. Lawrence D,  Miles 
Sedgefield,  R 5  B840 
Easton, Maryland 21601 
U* S. A* 

Dear M r .  and Mrs. Miles: 

I t  was very d isappoin t ing  f o r  me and a l l  your Japanese f r i e n d s  t o  know 

t h a t  you could not  come t o  our Annual Conference because of  your h e a l t h  

condit ion.  

For t h e  p ro t ion  of your scheduled p resen ta t ion ,  I took t h e  l i b e r t y ,  with 

a  f e e l i n g  of  honor, of  in t roducing  t h e  context  of  your manuscripts t o  

t h e  audience, and I was g lad  I could do t h e  important job f o r  you. 

Could we hear  from you o r  Mrs. Miles about what your t r o u b l e  was, how 

you a r e  recovering t o  your normal h e a l t h ,  and s o  f o r t h ?  Please f e e l  

f r e e  t o  l e t  me know i f  t h e r e  i s  anything we can do f o r  you, Inc iden ta l ly ,  

I had t o  undergo an opera t ion  f o r  c h o l e c y s t i t i s  (a  g a l l  t roub le )  t h i s  

spr ing ,  and I am doing a l l  r i g h t .  

A s  t h e  Value Awareness among Japanese i n d u s t r i a l  people i s  more and more 

growing, I and a l l  SJVE members keep looking forward t o  your e a r l y  re -  

covery and f o r  a  next  chance t o  v i s i t  Japan. P lease  take  good c a r e  of 

yourse l f .  

With-.the b e s t  of  our  s i n c e r e s t  wishes, 

Very s i n c e r e l y ,  

Production Management 


