EXtension ém

Wisconsin Agricultural and Natural Resource Sector
Labor Survey Report

Shelly Hadley
Dr. David Trechter
Dr. Gary Green

Survey Research Center Report 3021
October2008



Staff and sudents working for tle Survey Research CentgrUWRiver Fallsvere instrumental in the
completion of this studyWe would like to thank Denise Parks, Jim Janke, Ramona Gunter, Jolanda
StammlerMandy Speerstra, Bethany Barnett, Megan Glenn, Megan Keune, Hannah Stuttgiyn, Gra
Stehr, Aaron Petersqoimed CannadWichelle Landherr, andshley Julkarheir hard work and
dedication are gratefully acknowledgeth addition, ve would like to thank themployerswho took the
time to complete the questionnaire.



Contents

EXECULIVE SUMIMAIY. ....eeiiiiiiei ettt e e e e e e e e et r e e e e e e e e e e e e bbb b e e e e e e eaeeeeenaannns -4-
SUIVEY PUIMDOSE. ...ttt e -5-
SUINVEY IMEENOUS ...t e e e e e e e et e e e et e e e e e e e s s bbb e e et e e e e e e e e e e annneees -5-
Profile Of RESPONUENLS.... ..o e e e e e e e e e e e e e e eaeas :.6-
(@0 g T o[ = o Jo] gl o] (o= PP PPRPPRRRIY -7-
FULUIE LabDOr FOICE... ...ttt e e e e e e e s et e e et e e e e e e e e s nnbbbbneeeaaeaad -10-
EMPIOYEE AIDULES. ... ..o e e e e aaaaaaaas 211-
Employee EAUCAtiON/TIaINIMG .........coiiiiiiieeeeieieeeeeeeeeee e e e e e e e e e e e e aaeeas -14-
Employee Compensation/BenefitS.........cooooo i -16-
AddItIoNal COMMEBNTS.....cii it e et e e e e e e s s bbb e e e e e e e e e e e e e s annebreeees 18-
(@70 o[ 11557 o] o =P P PRSP PPPPPRPRRTRPI -20-
AppendiX A NOMFRESPONSE BIAS TESL.....uuuiiiiiiiiiiiiiiiieiiiis st e s s e s e e e e e e e e e e e e eeaaaaaaaaeaaaeeaaeeeeeeeees -21-
Appendix B: Wisconsin Agricultural and Natural Resource Sector Labor Bliittey Comments. - 22 -
Appendix C: Quantitative Summary of Responses by QUESLION..........ccccevveiiieeiiiiiiieeeeeeeeeeee, =24 -



Executive Summary

In August2008, the Survey Research Center (SRC) at the University of WisgBnginFalls mailed

surveys t643 Wisconsin agricultural and natural resources employers for which we had valid addresses
seeking input on thelemand for various occupations within tinéirms, employee attributes, employee
education and training, and employeempensation and benefits. Surveys were sent to employers in

four sectors: dairy product manufacturing, animal slaughtering and processing, farm supply
wholesalers, and bioenergy. In total, 270 surveys were completedrigduen rate of 42%. Non

response bias (concern that nemespondents hold consistently different views than those who

completed the questionnaire) does not appear to be a problem with this survey.

Key findings of this study include:

Current Labor Force

1 The majority of firms are ratively small (8%report having50 orfewer full-time employees).

1 Very few employers report high turnover rates, but a 1% to 25% turnover rate is not uncommon,
particularly in the low skill/manual labor@nd packaging/machine operator categories.

1 Allfour sectors report vacatmesin low skill/manual labopositionsat their firms: 35% of airy
product manufacturinghad vacancies in this job categpB#% of aimal slaughtering and
processindirms, 20% of &rm supplywholesalers, an&7% of looenergyfirms.

1 Almost threefourths of employers (73%) believe it is difficult or very difficult to find managers at
current wage and benefit levels and 70% find it difficult or very difficult to find sales
representatives.

Future Labor Force

1 A majority ofemployers anticipate no change over the next five years in the number of
employeesn the employee categories listed on the survey.

1 Fortyone percent of employers anticipate an increase in the number of low skill/manual laborers
needed at their firm over the né five years.

1 Employers generally have found it more difficult to find new employees over the past year
compared to a year ago. Exceptions to this are bookkeepers/accour{tami$ar difficulty to
one year ago)and low skill/manual laborersomewhat asier than last year

Employee Attributes

1 Oral communication skills, the ability to work in teams with others, and the ability to learn new
skillsarethe top three employee skills in terms of employer satisfaction.

1 All four sectorsurveyedreport at keast some low skill/manual labor employegko do not
speak English as their first language.

1 When employers were asked to compare how the skills needed for success five years ago
compare to those needed todagost employers believe the skills for sucsésve expanded,
either greatly or slightly, in all work categories.

Employee Education/Training
1 Interms of employee preparation,raajority of employers are satisfied/very satisfied with
technical colleges, high schools, anglelr colleges/universities

Employee Compensation/Benefits
1 Onehalf or more employers offer futime employees health insurance for themselves, health
insurance for the employee and their family, paid sick leave, and retirement savings plans.
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Survey Purpose

The primary focusf this surveywas todocument the current and anticipated demand for workers in
F2dz2NJ aSOG2NB 2F 2Aa02yairyQa | 3 MNangpdzfludt omifdcturing/ Ry I
animal slaughtering angrocessingfarm supplywholesalersandbioenergy. In addition, the survey

examina employee attributesthe level ofemployeewages, benefits, employerovided trainingand

skills demanded by firms.

Survey Methods

In August2008 the Survey Research Center (SRC) at the University ofislis¢cd&River Falls mailed

surveys td692 employers in fousectorsof2 A 8 O2y aAy Qa | ANK Odzt (dzNIF £ | yR
After two weeksthe SRC mailepostcards to thosdéirms from whoma completed questionnairéad

not been received A secondquestionnaire was sent to remaining noaspondentan September

Forty-nine surveys were returned as naleliverable. Based on 643 valid addresses SRCeceived a

total of 270 completed questionnaires froramployersfor a42 percent response rate.

Any survey has to be congelS R § A -fie&ponse/bihg/ Nonresponse bias refers to a situation in
which people whalo notreturn a questionnaire have opinions that are systematically different from the
opinions of those who return their surveyBasel upona standard statistical analysis that is described

in Appendix Athe Survey Research Center (SRC) concludesttieat is little evidence thainon-

response biass a concern for this sample

In addition to the numeric responsesmployersprovidedadditionalwritten comments thatwvere
compiled bythe SRC from the surveyAppendix B to this report contains the complemmpilation of
comments

Appendix C contains a copy of the survey questionnaire witQuantitative summary of responses by
guestion.



Profile of Respondents

Figurel plotsthe location ofWisconsin respondent® the labor surveyy zip codeand shows that

firms were drawn from throughout Wisconsin.

FIGURE 1: Respondents by Zip Code
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Dr. Gary Green compiled the mailing fst the surve. Table 1 summarizegsponse rates in the 4
sectors that were surveyedAlthough bioenergy firms were the smallest sector in terms of surveys

mailed, they had the highest percentage of returned questionnaires. Farm supply wholesalers were the

sector d highest returns by numberConfidence intervals have been calculated per secfdhen there
are significant differenceamong sectorsthey will be noted throughout the various sections of the

report.

Table 1: Profile of Respondentdy Sector

# Surveys # Surveys Percentage | Confidence Inteval
Sector Mailed* Returned Returned 95% confidence level
Dairy Product Manufacturing 143 50 35% 112
Animal Slaughter and Processil 121 55 45% 9.8
Farm Supply Wholesalers 362 156 43% 5.9
Bioenergy 17 9 53% 231
TOTALS 643 270 42% 4.6

*692 surveys were mailed; 49 were rdaliverable. Results are based on valid addresses only.
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Current Labor Force

Employers were asked to describe their current labor force in terms of overall nurftiieast J and
categories (Table 3. Eight-one percent of firms report 50 or less ftilne employees89% hae 100 or
lessfull-time employees

1 Farmsupplywholesalersarethe most likely of the four sectors to have 10 or fewer-futie
employees (58%).
1 Dairyproduct manufacturersare more likely to have 101 or more fillme employees (23%).
Chart 1: Full-Time and Part-Time Employees
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1 Over twothirds of all firms have between3 managerial employees.

1 More than onequarter of all firms surveyed have eleven or more low skill/manual laborers.

1 Almost two-thirds (65%) of farnsupplywholesalers report having no ag/food science technician

employees.
Table2: Number of Employees by Categories
0 1¢5 5¢10 11¢25 25+

Management 12% 67% 11% 7% 4%
Ag/Food Science Technician 53% 33% 9% 4% 2%
Packaging/Machine Operators 25% 44% 15% 7% 8%
Maintenance/Repair Technicians 27% 57% 8% 4% 4%
Sales Reps 26% 58% 9% 4% 4%
Bookkeeping/Accounting 12% 80% 4% 3% 0%
Low skill/Manual Laborers 12% 46% 15% 11% 16%




Difficulty Finding Employees

Employers wee asked how difficult it ito find new employees, at current wage and benefit levels
(Chart 3. Almost threefourths of employers (73%) believe it is very difficult/difficult to find managers
and 70% findtivery difficult/difficult to find sales reprentatives.Fifty-five percent of employers find it
easy or very easy to find new low skill/manual laborers.

Chart 2: Difficulty of Finding New Employees
at Current Wage and Benefit Levels by Category
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In terms of comparing the four sectors and their difficulty in finding employees,

1 Eightyone percent of dairy product manufacturing employéral it difficult or very difficult to
find maintenance/repair techniciansnd 70% find it difficult or very difficult to find ag/science
technicians.

1 Over threefourths (79%)of farm supplywholesalers report having either a difficult or very
difficult time finding sales repd 7%find it difficult or very difficult to find managerial employees
and 70%find it difficult or very difficult to find ag/science technicians.



Employers generally have found it more difficult over the past year to find new gegsgovhen
compared to a year agd@ able 3. It appears that there has been little change relative to a year ago in
the difficulty offinding bookkeepers/accountanend somewhat easier to findw skill/manual laborers.

Table 3: Difficulty in Finding &v Employees when Compared to a Year AgoCategory
Much More More Easier Much
Difficult Difficult Easier
Management 9% 55% 34% 1%
Ag/Food Science Technician 8% 57% 34% 1%
Packaging/Machine Operators 7% 50% 43% 1%
Maintenance/Repair Technicians 5% 53% 40% 1%
Sales Reps 11% 53% 34% 2%
Bookkeeping/Accounting 4% 45% 49% 1%
Low skill/Manual Laborers 6% 41% 47% 6%

Seventyfour percentof dairy product manufacturers report that it is much more difficult to find
new maintenance/repair technicians comea to one year agoln our discussion of Chart 2 we
noted that dairy manufacturers report that it is difficult to find these technicians at the prevailing
wage. Table 3 indicates that this challenge has worsened over the past year.

Seventyone percentof farm supplywholesalers report that it is more difficult or much more
difficult to find sales reps as compared to a year adgain, this result is consistent with our
discussion of Chart 2 and suggests increasing scarcity of sales reps.

Over half odairy product manufacturers (57%) and animal slaughtering and processing
employers (56%) report that it is more difficult or much more difficult to find new low
skill/manual laborers than it was one year ago.

Employee Turnover

When asked approximately vahpercentage of employees tuaver each yeamanyemployersreport

none at all Chart 3.

Chart 3: Zero Percent Employee
y
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Chart 4: 1 - 25 Percent Employee
Turnover per Year by Category
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Very few report high turnover ratg26%>) but as Chart 4 highlights a 1 to 25% turnover rate is not
uncommon, particularly in the low skill/manual laborerdgpackaging/machine operators categories.

1 Farmsupplywholesalers report the least amount nfanageriaemployee turnovel(84% report
zero turnover each year

1 In contrast, wenty percentof animal slaughtering and processing employers report 26% or more
turnover each yeafor low skill/manual laborers.

Employee Vacancies

Employers were asked to report on current vacancies for vaeoysioyeecategories at their firm.
Interestingly, at least 10% of firms in the sample report vacancies in all thefedacies considered.
The highest vacancy rating occurs with low skill/manual laborglge than one in four employers
report vacancies in low skill/manual laborers gamg from 1% to more than 100bable 4.

Table4: Current Vacant Positionby Caegory
0% 1¢5% 6¢10% More than 10%

Management 90% 9% 0% 1%
Bookkeeping/Accounting 90% 8% 1% 1%
Maintenance/Repair Technicians 88% 10% 1% 1%
Ag/Food Science Technician 87% 10% 1% 2%
Sales Reps 84% 10% 3% 3%
Packaging/Machine Operators 83% 14% 2% 1%
Low skill/Manual Laborers 73% 19% 8% 1%

1 All four sectors reporsome level of vacanayf low skill/manual labogt their firms: dairy
product manufacturind35%report they have from 1% to 10% vacajy@nimal slaughteringnd
processing34%report they have from 1% to more than 10% vacantarm supply wholesalers
(20%report they have from 1% to 10% vacah@nd bioenergy firms (578éport they have
from 1% to 5% vacangy

Future Labor Force

Employers werasked toestimate how muchover thenext 5 yearsthey expect employee numbers to
change in the different categorigiscussed in the surveyA majorityof employers believe there will be

no change inhe number of employeesat their firm over the next 5 years the various categoridssted
(Table 5. However, a substantially greater proportion of agricultural employers expect their payroll to
expand compared to those expecting their work force to shrink. Across all employment categories, at
least onefifth of all firms in this sample @ect the number of people theemploy to increase over the
next 5 years Table 5 indicates that this expansion is, for most firms, going to be relatively modest;
generally fewer than 5 percent expect to increase hiring by more than 10 percent.

Table5: Expectation of Employee Numbers Over the Next 5 Years by Category
Down 10%+ Down 1¢ 10%| No Change| Up 1¢10% Up 10+%

Ag/Food Science Technician 3% 1% 74% 20% 2%
Management 2% 3% 73% 20% 2%
Bookkeeping/Accounting 3% 4% 71% 20% 2%
Maintenance/Repai Technicians 2% 2% 70% 24% 2%
Packaging/Machine Operators 2% 2% 65% 27% 4%
Sales Reps 3% 2% 62% 29% 4%
Low skill/Manual Laborers 3% 6% 51% 35% 6%
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Employee Attributes

Formal Education

Employers were asketie approximatepercentage of their employeswvho they feel need formal
education beyond high schoflable §. Fortytwo percent of employerseport that between76 ¢
100% of their manageri@mployees needormal education beyond high schodllanagement is the
only job category for which most grtoyers feel that half or more of the positions require formal
education beyond high school'he onlyjob categoryfor whicha majority of employersaidthat none
of their employees need formal education beyond high school is low skill/manual labo@&2%wat

Table6: Percentage of Employees Than Need Formal Education Beyond High School by Cat
0% 1¢25% 26 ¢ 50% 51¢75% | 76¢100%
Management 16% 22% 7% 12% 42%
Ag/Food Science Technician 31% 20% 7% 12% 30%
Sales Reps 26% 21% 9% 17% 28%
Bookkeeping/Accounting 20% 24% 15% 15% 25%
Maintenance/Repair Technicians 29% 26% 22% 13% 9%
Packaging/Machine Operators 50% 26% 17% 5% 2%
Low skill/Manual Laborers 62% 25% 10% 1% 1%

Language

Employersvere asked what percentage of employees hired in gast year do not speak English as
their first language In almostall of thejob categoriesyirtually all new hiresre native English speakers.
The one exceptiois low skill/manual laborer¢Chart 5. Even inthis category however,only 17%of
employers reporthiringemployees that do not speak English as their first languagdarahly 4
percent of thefirms are non-native English speaketise majority ofmanual laborerdired.

Chart 5: Percentage of Low Skill/Manual Laborers Hired
in the Past Year That Do Not Speak English
as Their First Language

76- 100 Percent

51-75 Percent

26 - 50 Percent

1- 25 Percent

0% 83%

0% 20% 40% 60% 80% 100%

1 All sectors report at least some low skill/manual ladrswho do na speak English as their first
language.Sixteen percent of animal slaughtering and processing employers readrdt least a
quarter oftheir newly hiredlow skill/manual laborers do not speak English as their first language.
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Employes are generally satiséd with a wide variety oemployeeskills Chart §. Seventy percent of

SYLX 28SNBR 2NJ Y2NBE | NBE &l G4Aa¥ASRcoamlhica®nsklls thd G A & T A
ability to work in teams with others, the ability to leanew skillstheir technical skills, their ability to

work with the public and their work ethic

Skills with which employers are less satisfied include et L 2 defistoa Raking ability, their
facilitation skills, their written communication ik, their computer skills and their creativity.

Employers could write i 2 u FSIIBI EEmail writing, common sense, and telephone skills were
mentioned.! LILJISYRAE . O2y il Aya (KS skiBneniforedi S O2 YLIAf I (A

Chart 6: Employee Skill Satisfaction

Dissatisfied/Very Dissatisfied W Satisfied/Very Satisfied

Oral Communication skills 17% 77%
Ability to work in teams w/others 1% 739,
Ability to learn new skills % 739,
Technical skills 14% 719
Ability to work with public 8% 719
Work ethic/Dependability 20% 70%
Math skills 19% 69%
Willingness to learn new skills 19% 68%
Reasoning ability 20% 67%
Decision making ability 24% 61%
Facilitation skills 15% 599
Written communication skills 27% 589,
Ability to use computers 22% 579,
Creativity 17% 56%
Other skills 7%

31%

Employers were tha asked to take all of the skills listed and repeith whichone they were the most
dissatisfied. The item with the highest dissatisfaction ratel8% iswork ethic/dependability. The
second highest rate of dissatisfacti@mfor reasoning ability t812%,andthe third iswillingnesgo learn
new skills at 11%. Interestingly, no employers said that #reyhe mostdissatisfiedwith their

S Y LJ 2 a@bfitgt@laarn new skillslt is also interesting that employers rated work ethic relatively
highly overall, which suggests that this may be a fairly focused concern in a minority of employees.

§ Al ninebioenergy firms reported that thesre S NE al GAAFASR 2NJ al GA&TA
reasoning ability.

1 Fortytwo percentof animal slaughteringnd processing employesese dissatisfied or very
RA&GalFUGAAFASR 6AGK GKSANI SYLX 28SSaQ 62N SUOKA
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EmployeeXills Needed for Success

When employers were asked to compdrew the skills needed for succefige yearsagocompare to
those neededoday, most employes believe the skill$or successiave expanded, either greatly or
slightly, inmost of thework categories.(Table &). On average, across all categori@3% of employers
believeemployee skills needed for success haxpanded eitler greatly or slightlyn the past 5 years
There werdew case®f an employer saying that employee skills have declined (either slightly or
greatly) in any of the employee categorieSsizeableportion of employers, ranging from 22%6((
managemenskills) to 50%for low skill/manual labor skills) believe there has been no change in the
skills needed for success compared to 5 years ago.

9YLI 28 SNEQ 2 LI yiektHiye Fearsid ety NiRilaryfdHeir dpkiSns abouthow skill
requiremertsevolved over the previous 5 yegiBable7b). Seventytwo percent of employers, on

average across all work categories, believe that employee skills will expand greatly or slightly over the
next five years Very few feel that needeskill levels wilbe lower in the future As was the casehen
comparing currenskill needs with five years ageggmeemployersranging from 17%for management
skillg to 35%(for low skill/manual laborpelieve that there will be no changever the next five yearm
skillsneeded foremployee success.

Table & ComparedTo 5 yearsago, how havethe skills neededfor success byemployees changed by
category?
Expanded Expanded No Change Declined Declined

Greatly Slightly Slightly Greatly
Management 31% 47% 22% 0% 0%
Ag/Food Science Technician 20% 39% 39% 1% 1%
Packaging/Machine Operators 10% 51% 38% 0% 1%
Maintenance/Repair Technicians 18% 49% 31% 1% 1%
Sales Reps 27% 37% 36% 1% 1%
Bookkeeping/Accounting 14% 51% 34% 0% 0%
Low skill/Manual Laborers 5% 43% 50% 1% 0%
Table7b: Over the next 5 yearshow do you expectthe skills reededfor succesgo change by ategory?

Expand Expand No Change Decline Decline

Greatly Slightly Slightly Greatly
Management 28% 55% 17% 0% 0%
Ag/Food Science Technician 18% 51% 31% 1% 0%
Packaging/Machine Operators 13% 58% 28% 1% 0%
Maintenance/Repair Technicians 17% 57% 25% 1% 0%
Sales Reps 24% 50% 26% 0% 0%
Bookkeeping/Accounting 11% 60% 28% 0% 0%
Low skill/Manual Laborers 7% 55% 35% 2% 0%

1 Allof the bioenergy firmsaport thatcompared to five years agthe skills needed for
managerial successmveexpanded (either slightly or greatly).

1 At least twethirds of employers inlhof the sectordelieve that theskills neededy their
manages will expand(either slightlyor greatly)over the next five years

1 Eightysix percenpf farm supplywholesalers expect that skills needed for suctdssales reps
will expand slightly or greatlyy 2% of bioenergyirms corcur.
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Employee Education/Training

Employee Preparation

Empbyers were asked how satisfied they are wiitle ability ofeducational institutions to prepare

employees for jobs in their businesseSubstantially more are satisfied than dissatisfied with the
LISNF2NX I yOS 27F 2 Aa02y aimaqity of Srivptn@is ard satsfied/very satisied ( dzi
with technical colleges, high schools, angeér colleges/universitiehart 7).

Chart 7: Satisfaction with Employee Preparation
by Educational Institution/Program

W Satisfied/Very Satisfied Dissatisfied/Very Dissatisfied
63%
53%
51% ’
46%
33%
23%
9%
6% 6% 7%
Grad/Professional 2-Year Colleges 4-Year High Schools Technical Colleges
Programs Colleges/Universities

1 Almost onequarter of employersare dissatisfied with the ability of high schools to prepare their
employees for jobs inheir businesses.

1 The highest satisfactioinom the four sectorcomesfrom dairy product manufacturers with 73%
very satisfied or satisfied with technical colle@esility to prepare theiemployees

1 Animal slaughtering and processing employease he highest rate of concern about
2 A a02YyaAy Qa32%aledidsatisticd orvenf disJatisfied with high schébls 6 A £ A G &
prepae their employees

Providers of Training/Educational Programs

Chart 8 shows thatoughlyfour in ten employers ave rad UW-Extension industry/trade associatios)

or trainers from within theiown businesgprovidetraining/educational programsleliveredon or off-
site, to their employeesluring the past yearEmployers wrd S A Y piogamiqi§ghtiey have used
duringthe past year. Examples include videos and high schégigendix B contains the complete
O2 YLIA £ I G A 2pxovider$ oftiaiing/&dbidaonaprogramming
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Chart 8: Providers of Training/Educational Programs
for Employees During the Past Year

Delivered Off-Site M Delivered at Business Site

UW Extension L 36%
Technical College L 29%
Industry/Trade associations
4 yr Colleges/Univ/Grad or Professional Programs
2yr Colleges
Private Consultants
Trainers from within your business 34%
Other

1 Over half ofdairy product manufacturing employe(§6%)report industry/trade associatio
training/educational programs both off and esite during the past year.

Training/Educational Programs Offered to Employees

Employers were askeabout the types ofraining/educational programs offered tieir employees
(Chart9). Almost twethirds o employers provide formal ethe-job training thisisalsothe most
commontype ofemployee trainingfferedin the four sectors. Four in ten employes provide programs
designed to lead to promotions and nearly forty percent provide tuition reimbursgm&ppendix B
O2y il Aya GKS O2YLX Stipss ofirainrgledudatipiaRpybgrarid. & 2 i K S NE

Chart 9: Training/Educational Programs for Employees

Formal on-the-job training 64%
Programs desighed to lead to promotions

Tuition reimbursement

Paid time off to pursue further education/training

Unpaid time off to pursue further education/training

Apprenticeships

Other 3%

91 Dairyproduct manufacturers report the highest level of formah-the-job, training programs at
78%. The lowedevel offormal, on-the-job, trainingis reported by bioenergy firms at 50%.

1 Sxty-three percentof bioenergy firms and 59% of dairy product manufacturers provide tuition
reimbursement.
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Employee Compensation/Benefits

Table 8 highlights the benefits provided to employees as reported byamrd. Onehalf or morefirms

offer their full-time employees health insurance for themselyhealth insurance for the employesd

their family, paid sick leave, and retirement savings plafigetirement savings plan ike only benefit

provided to ful and parttime employees by more than 10% of employeEsnployers wrotéh Y & 2 (1 K S N.
benefits offered to employees. Examples inclirée cheese and bonuse#ppendix B contains the

O2YLJX SGS O2YLMberlefiishA 2y 2F a2 G KSNE

Table 8: Employee Benedit
Offered toFulFTime Offered to Full and .
Employees Only Part-Time Employees 2 2 POLLS
Health Insurance for Employee 63% 9% 28%
Health Insurance for Employee and Famil 60% 9% 31%
Paid Sick Leave 53% 9% 38%
Retirement Savings Plan (e.g. 401Kk) 50% 17% 33%
Disability Insurance 44% 9% 48%
Life Insurance 43% 7% 49%
Dental Insurance 39% 6% 56%
Health Savings Accounts 29% 5% 66%
Other 27% 18% 55%
Profit Sharing Options 24% 9% 67%
Defined Pension Plan 21% 8% 71%
Employee Stock Option Plan 4% 4% 94%

1 Relatively high levels tioenergy employers (88%) addiry productemployers (84%) provide
health insurance for their fulime employees; less for farsupplywholesalers (59%and
animal slaughtering and processiegployers(51%)

1 As was the caswith health insurance for employees, when asked about health insurance for
employees and their families, 84% of dairy product manufacturing employers provide this benefit
to full-time employeesas do 75% of bioenergy firpts7% of farmsupplywholesalers and 8% of
animal slaughtering and processing employers.

1 Approximately onehalf of bioenergy firms and dairy product manufacturers provide health
saving accounts to futime workers.

1 All bioenergy firms report that they offer paid sick leave; slightigr onefourth (26%) of animal
slaughtering and processing firms report this benefit.
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AverageStart Wage/Experience Wadpg Cateqgory

Employers were asked what a typical startsadarywage was for specific employee categories. A
follow-up question aked what an average salary/wage would be for an employee with about five years
experience. The SRC converted hourly wages into yearly salaries for comparison p{apuosas

wages have been calculated by multiplying the hourly wage by a figure@d 2oirs). Averageannual
starting and experiencediages are shown in Chal®.

For all employee categories, a starting employee could expect between a 10% to 17% average
salary/wage increase with about 5 yea&gperience Management and sales reps wehettwo

employee categories showing the highest increase in wages based on experience at 17%. The lowest
increase per category was the 10% increase shown between a starting maintenance/repair technician
and an experienatone.

Chart 10: Average Wages of Starting and Experienced Employees

B STARTING AVG Salary/Wage 5 YEARS EXPERIENCE AVG Salary/Wage
$56,925
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33,170 33,213
$ $30,005 $31,130 $28.585
526,643 $24,813 $24,739
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Average Start Wage/Egpgence Wage by Sector

Table 9 provides averagalaries fostarting and experiencegersonnelby sector. Br all categories,
bioenergy firms hee the highest starting wages ardghestwages for employees with about 5 years
experience.Animal slaughte and processing employersport the lowestaverage annual wage for both
a starting employee and an experienced one.

Table 9: Average Annual Salaries of Starting and Experienced Employe&eatbgory and Sector
Catedo Dairy Product | Animal Slaughter| Farm Supply Bioener
gory Manufacturing | and Processing| Wholesalers 9y
Management Starting $45,790 $37,487 $48,989 $79,000
Management Experienced $64,219 $47,362 $57,299 $67,500
Ag/Food Science Teelstarting $30,887 $29,047 $36,222 $40,000
Ag/Food Sence Tech Experienced $35,759 $34,988 $43,200 $45,000
Sales RepsStarting $41,350 $34,250 $40,399 $45,000
Sales RepsExperienced $48,300 $41,375 $48,812 $60,000
Bookkeeping/AcetStarting $27,167 $24,310 $26,647 $36,800
Bookkeeping/Acct Experienced $31,504 $31,052 $30,922 $40,000
Packaging/Machine OpefStarting $25,032 $21,584 $25,731 $34,400
Packaging/Machine OpelExperienced $29,259 $25,344 $29,738 $40,000
Maintenance/Repair TechStarting $32,024 $28,514 $29,067 $35,400
Maintenance/Repair TechExperienced $33,006 $33,749 $32,907 $40,000
Low skill/Manual LaborerStarting $21,568 $19,361 $21,396 $24,667
Low skill/Manual LaborerExperienced $25,491 $22,115 $25,486 $28,000

*Bioenergy firmprovidedW & (i | NI A y Henplogeeghhudl S/aGk ihformation ranging from $50,000 to $150,000;
A Y F 2 NXY | ékpesleyicedmandgesivasprovided ranging from $50,000 to $85,000.

lf 0K2dzaK y2G SEIFOG YIFIGOKS& Ay NoShMMericad fdusirk S a SO
Classification Syste(MAICS), the US. Department of Labor, Bureau of Labor Statistics reported in 2007
an annual mean wage Wisconsirof $27,390 in the Farming, Fishing, and Forestry Occupations.

National NAICS data reports that in 2007 the averaggenfor dairy product manufacturing (all

occupations) was $36,49G@nimal slaughter and processing (all occupations) was $26,880 misc.
nondurable goods merchant wholesalers (all occupations) was $36,750.

! Bureau of Labor Statistics, U.S. Department of Labouyational Employment Statistics, 10/8/08.
http://www.bls.gov/oes/current/oes_wi.htm#(2).

2 |bid. http:/Awww.bls.gov/oes/current/naics4_311500.htm

% bid. http:/Awww.bls.gov/oes/current/naics4_311600.htm

* Ibid. http://www.bls.gov/oes/current/naics4_424900tm
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Additional Comments

Employers were asked provide final comments about labor issues as they affect their business.

Twelve percent or thirtywo employers provided additional comment®nethird of all written

comments pertain t& Y LJ 2 & S NJwith th® Bigk 6f 8ridloyee skills, lack of ikeethic, and
RAFFAOMzZ G FAYRAY3I SyLXz2eSSa (G2 R2 LKeaAOFft 16
among three sectors: dairy product manufacturing, animal slaughtering and processing, arsiifgoiy
wholesalers.Other miscellaneougsommentspertained to organizational structure (i.e., we are a small

family operated business) or comments regarding the applicability of the survey to their organization

(i.e., my husband only runs our businesse have no employees).

Typical comments include:

GxSNE RAAFLILRAYGSR Ay GKS ljdzZtAGe 2F 3INFRa C
2F O2ftfS3IS gAGK y2 a{iAffaové

G2S g2N] 2dziR22NAE FyR a2YS 2F 2dzNJ 2204 FNB R
now days don't seem too interestén workingthistype2 ¥ 22 0 d¢

AdWe struggle to find manual laborers. Where are all the people who were laid off? | would think
they need a job. We start at $10.10 per hour. Not sure if wage, location or type of work is the
issue. People of all agstart and then quit within 2 weeks. Poor work ethic of those who apply.
Where are all the "go gette?s

Additional commentslescribeother labor concerns:
& Aa (22 avylfft F2NI Yz2ald 2F GKSA&S

GhdzNJ 6dzaAy S
| 26ySNAR (2 YI 1S A0HE

a
work 168 hrR I & & a

OWe struggle with government problems more than anything. The regulation paper work takes
too much time from economy stuff. Looks like we will struggle to serve with oith)diture
with tax load and licensesése

oWe're downsizingndusingthird party providers more than we've ever done before. Moved
most production work out of state tothird party - see this trend continuing.

Appendix B contains the complete compilatioinfinal comments.
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Conclusions

This survey was designeddssess thelemand forworkers in several key agricultural and natural
resource industries In addition, the survey examined employee attributes, emplayages, benefits,
andemployerprovided training and skills demanded fayns. Estimates provided in this report include:

T

T

T

T

The majority of employers anticipate moajor changes over the next five years in occupations

within their firms.

A majority of employersre, relative to a year ag@indingit more difficult to find nev

employees at current wage levels and benefits in all categories listed with two exceptions,
bookkeeping/accounting and low skill/manual laborers.

Seventysevenpercen2 ¥ SYLJX 28SNE INB &l GA&AFASR 2N OSNE
communicatiorskills; 27% are dissatisfied or very dissatisfied wigirempt 28 SSa Q G NRA G A
Almost twothirds of employers offer health insurance to their ftithe employees.

In terms ofthe four sectors that were surveyed:

Dairy Product Manufacturers

Dairy product manufacturers were more likely than the othéinree sectors to have over one
hundred fulttime employees Finding maintenance/repair technicians and ag/science technicians
at current wage and benefit leveis difficult or very difficult for aarge number of these
employersDairy product manufacturers report the highest level of formaktloejob, training
programs at 78%High levels (84%) provide health insurance for their ftithe employees

Animal Saughtering andProcessing

Animal slawghter and processing employers report the lowest average annual wage for both a
starting employee and an experienced on©nefifth report 26% or more turnover each year for

low skil/manualaborers Sixteen percent of animal slaughtering and processimgloyers report

that at least a quarter of their newly hired low skill/manual laborers do not speak English as their
first language.Forty-i 6 2 LISNOSy (i I NB RAaalGA&aFTASR 2N OSNE
ethic/dependability.

Farm Supply Wolesalers

Farmsupply wholesalers are the most likely of the four sectors to have 10 or fewertiaie
employees. Over threefourths (79%) report having either a difficult or very difficult time finding
sales reps, 77% find it difficult or very diffiicto find managerial employees, and 70% find it
difficult or very difficult to find ag/science technicianSeventyone percent of farm supply
wholesalers report that it is more difficult or much more difficult to find sales reps as compared
to a year a@.

BioenergyFirms

For all employee categories, bioenergy firms have the highest starting wages and highest wages
for employees with about 5 years experienc@ll bioenergy firms report that they offer paid sick
leave. Eighteight percent provide he#l insurance for their fultime employeesseventyfive

percent provide insurance for employeasdtheir families. The bwest level of formal, oithe-

job, training is reported by bioenergy firms at 50%.
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Appendix A Non-Response Bias Test

AnysurveK | & G2 0S5 02 y-RSANWSRE $ Aadiondedi@syefershio ituation in
which peoplewho do notreturn a questionnaire have opinions that are systematically different from the
opinions of those who return their surveys. For examplepsseemployersare very satisfied with
0KSANI SYLX 2 8Questiddl0y, wiliefeas dnbsk df thoke whdid not return their
guestionnaireare not satisfied In this casenon-response bias would exist and the raw results would
overstate thelevelof satisfaction withemployee math skills.

The standard way to test for nemesponse bias is to compare the responses of those who return the
first mailing of a questionnaire to those who return the second mailing. Those who return the second
guestionnare are, in effect, a sample of namspondents (to the first mailingand we assume that they
are representative of that group. In this survég6 employersesponded to the first mailing ant4
responded to the second mailing.

We found15 variableswith statistically significant differences between the mean responses of these
two groups ofrespondentgTable Al) out o119tested. In most casesthe difference of opinion

between the first and second mailing are differences of degree (they woulirtuthe same integer
value) rather thara substantive differenceBecause of the relatively small differences in the magnitude
of responses of first and second mailing respondethis, Survey Research Center (SRC) concludes that
non-response bias was ria concern for this sample

Table Alg Statistically Significant Differences Between Responses of First and Second Mailings
Mean Mean
Variable First Second SSi;?mtif
Mailing | Mailing
Q3e. Over Next 5 YearExpect Employee Numbers to Chan@ales Reps 3.38 3.15 .021
Q3f. Over Next 5 Year&pect Employee Numbers to Chan@eokkeeping/Act 3.21 3.03 .034
Q3g. Over Next 5 Year&Expet Employee Numbers to Chang@w skill/Man Lalor 3.48 3.12 .001
Q4b. Difficulty Finding NeviEmployees: Ag/Food Science Technicians 2.10 2.38 .027
Q5c. Compared to Year Agbifficult Finding New EmpPackaging/Machine Oper 2.28 2.51 .024
Q8f. Employees Needing Forntatlucation Beyond High School: Bomégiing/Act. 3.16 2.72 .034
Q10m. Satisfaction with Employees Skills: Ability to work with public 2.29 2.08 .039
Q10n. Satisfaction with Employees Skills: Creativity 2.59 2.32 .030
Q12b. Compared to 5 Years Adgills Needed for Successg/Food Science Tech 2.13 2.40 .040
Q12f. Compared to 5 Years Ag8kills Needed for Success: Bookkeepind/Acc 2.14 2.37 .018
Q13b. Over the Next 5 Yearskills Needed for Successg/Food Science Tech 2.06 2.29 .038
Q14b. Satisfaction with Employee Preparation: Technical Colleges 2.57 2.29 .039
Q1l6c Training/Educational Programs: Designed to Lead to Promotions 1.52 1.73 .003
Q16f. Training/Educational ProgramJuition Reimbursement 1.55 1.73 .007
Q17g Benefits: Disability Insurance 2.33 2.50 .048
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Appendix B:Wisconsh Agricultural and Natural Resource Sector Labor Survey
Written Comments

QOLY 3ISYSNIts>x K2¢g aliAaFTASR INB @2dz 6A0GK @2dzNJ SYLX 2
Wh (i 8kHNJI NS a BRomhinénis) o
The scaleised for this question was VeBatisfied hVeryDissatisfied. By each answetlis satisfaction
NFGAy3 GKFEG ¢6Fa 3IAGSY F2N) GKS W20KSNJ a1AftftQ RSaoON

Common senseSatisfied

Email writing- Dissatisfied

Manual laborers; No Opinion

Nothing is even good enough for the manual labowgkéery Dssatisfied
Telephone; Very Satisfied

Whatever¢ Very Satisfied

=A =4 =4 -4 -8 -4

Q15 Please identify all providers of training/educational programs your business has used for your employees
during the past year. Please indicate if these programs were delivered at posiness, offsite or both.
H (i K @dpdhseg14 Comments
If respondents reported how the programs were delivered, they are listed by the right of their answers.

None/None of the above (2x)
Seminars (2xq off business site

2-3 shot courses; off business site
CDR; off business site

Companieg; off business site

High School

High School Ag Dept.at business site
Sales Reps/Consultants from those who supply us with produmish on and off site
Seed Companiesboth on and off ge
State Programs off business site
Suppliers; at business site

Videosg off business site

=4 =8 =4 = -4 -8 -8 -8 _-a -84 -9

Q16 Does your business offer the following training/educational programs?
'‘Other' responseg4 commentg

1 No/none (2x)
1 On the job training
1 Seminars

Q17 Does your business offer the following benefits?
'‘Other' responseg26 Comment$

1 Paid vacation (6x) 1 ESOP 1 Personal days

1 Year end bonus (3x) 1 Free cheese 1 Personnel time

1 Vacation (2x) 1 Free meals 1 Product discounts

1 Vision ins. (2x) 1 Holiday 1 Vacation pay

1 401k match, HSAut 1 Incentives 1 \Variable compensation
money in employees' 1 No money in the above for
accounts us, let alone the

1 Bonuses employees
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Q20 Do you have any final comments about labor issues as they affect your busin@2L2qmmens)

Employees
1 Butchers and meat cutters who know how to break down beef and hogs are impossible to find. A course offered in
this field would be very helpful. The need will always be there.
Communication between Spanish speakers and English speakers
Drugs.Very prevalent among workforce. Over 50% of all applicants fail test. Bfuosly reared. Poor parents. No
ethics. Lazy. Cell Phonegery bad. Used too much. Too dependent upon.
If you want to hire illegal workers, there is many to oke from.
It isbecoming hard to find employees to do physical or dirty jobs.
It is getting more difficult to hire low skill manual labor with high school education. More Hispanics are being hired
that don't know English which makes it hard to communicate. The otheoljisito incur a higher turnover rate.
Hispanic workers as a whole are great workers, where we see young, whitedocated workers have poor work
ethic.
Meat packing plants seem to attract poor quality workers in the low skills areas.
Need more skillegheople in agriculture
Need workers to have more care for the job & common sense!
Our managers all have worked for our company for over 20 yrs. Question on starting wages.
Some employees are great. Some are not.
Use "head hunter firms to fill managementa& £ S& L2 aA A2y adé22NR 2F Y2dziK KI &
positions.
1 Very disappointed in the quality of grads coming out gfedr colleges. They basically come out of college with no
skills.
1 We are finding it extremely difficult to acquire youngernkers who have initiative and good work ethic habits.
There seems to be a lack of commitment, across the board, to getting a job done correctly and in a fashion to be
proud of. Nobody seems to care about efficient work until its time to stand in lineh@opay check.
We employ mostly truck drivers and there is a turn over and it is difficult to find good, responsible, reliable drivers.
We need more young people that will work 5 days a week as laborers, not just schooling.
We struggle to find manual labers. Where are all the people who were laid off? | would think they need a job.
We start at $10.10 per hour. Not sure if wage, location or type of work is the issue. People of all ages start and then
quit within 2 weeks. Poor work ethic of those wapply. Where are all the "go getters"
1 We work outdoors and some of our jobs are dirty and labor intensive and it seems young people now days don't
seem too interested in working this type of job.
1 Work ethic & dependability is our greatest issue with todayorkforce
Miscellaneous
1 Isold my business in April but have passed the survey request on to the new buyer. Apparently, he never filled it out.
I'm doing as though | was still the principal.

il
il

=A =4 =4

=A =4 =4 =4 -4 -4

=A =4 =4

1 No farmergfrom FarmSupplyWholesaler)

1 No this was hard fous to answer, as we don't fit into a certain field. We custom blend vitamins and minerals for
dairy feed.

91 Our business is relatively new so completing questions for Syre/difficult.

9 Our business is too small for most of these questions. Can't affimré employees so we have to work 168 hr days

as owners to make it!!

91 Our little sausage making business is just to supplement the owner and only employee's social security. We do not
plan to hire or expand in the future. The owner is 70 years old.

1 We area small family operated business

1 We pay extremely well; seldom ahyrnoversand we give good benefits.

1 We struggle with government problems more than anything. The regulation paper work takes too much time from
economy stuff. Looks like we will struggtegerve with outlook in future with tax load and license fees.

1 We're downsizing & using 3rd party providers more than we've ever done before. Moved most production work out
of state to a 3rd partysee this trend continuing.

Survey Does Not Apply

91 This doesh apply to my business

1 We have one employeerelated to husband and wife owned business none of these questions apply.

1 We really do not qualify for this survey. My husband only runs our busivesfiave no employees
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Appendix C: Quantitative Summanf Responses by Question
Wisconsin Agricultural and Natural Resource Sector Labor Survey
tfSFaS O02YLX SiSte FAt(f GKS Godzai@biS@ o tis (D2 NNBEA LR Yy Ra

DEMAND FOR LABOR

1. Approximately how many employees do you have in your business who are

10 or Fewer 11¢25 26-50 51¢100 101 or More
a. FulTime (35+ hours/week) 48% 21% 12% 8% 12%
b. PartTime (less than 35 hrs/wk) 83% 9% 4% 2% 1%

2. Approximately how many of your employees fall into the following categories?

0 1¢5 5¢10 11-25 25+
a. Management 12% 67% 11% 7% 4%
b. Ag/Food Science Technicians 53% 33% 9% 4% 2%
c. Packaging/Machine Operators 25% 44% 15% 7% 8%
d. Maintenance/Repair Technicians 27% 57% 8% 4% 4%
e. Sales Reps 26% 58% 9% 4% 4%
f. Bookkeeping/Accounting 12% 80% 4% 3% 0%
g. Low skill/Manual laborers 12% 46% 15% 11% 16%
3. Over the next 5 years, how do you expect employee numbers in the following categories to change?

Down 10%+ Down 110%  No Change Up 1:10% Up 10+%

a. Management 2% 3% 73% 20% 2%
b. Ag/Food Sence Technician 3% 1% 74% 20% 2%
c. Packaging/Machine Operators 2% 2% 65% 27% 4%
d. Maintenance/Repair Technicians 2% 2% 70% 24% 2%
e. Sales Reps 3% 2% 62% 29% 4%
f. Bookkeeping/Accounting 3% 4% 71% 20% 2%
g. Low skill/Manual laborers 3% 6% 51% 35% 6%

4. Currently how difficult is it for you to find new employees, at current wage and benefit levels, in the following
categories?

Very Difficult Difficult Easy Very Easy
a. Management 20% 53% 25% 2%
b. Ag/Food Science Technician 18% 47% 32% 3%
c. Pakaging/Machine Operators 9% 49% 39% 3%
d. Maintenance/Repair Technicians 11% 56% 31% 2%
e. Sales Reps 23% 47% 26% 4%
f. Bookkeeping/Accounting 7% 40% 50% 3%
g. Low skill/Manual laborers 9% 35% 47% 8%
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Compared to a year agbow difficult is it tofind new employees in the following categories?

M;(i:f?iCMuﬁre More Difficult Easier Much Easier

. Management 9% 55% 34% 1%
. Ag/Food Science Technician 8% 57% 34% 1%
. Packaging/Machine Operators 7% 50% 43% 1%
. Maintenance/Repair Technician 5% 53% 40% 1%
. Sales Reps 11% 53% 34% 2%

Bookkeeping/Accounting 4% 45% 49% 1%
. Low skill/Manual laborers 6% 41% 47% 6%

Approximately what percentage of your employees in the following categtuiesvereach year?
(% turnover = the perc# you need to replace because of retirements, resignations, or firings)

0% 1¢25% 26¢50% 51¢75% 76¢ 100%

. Management 78% 22% 0% 0% 0%
. Ag/Food Science Technician 73% 27% 1% 0% 0%
. Packaging/Machine Operators 48% 46% 5% 1% 0%
. Maintenane/Repair Technicians 61% 38% 1% 0% 0%
. Sales Reps 64% 34% 1% 0% 0%

Bookkeeping/Accounting 69% 29% 1% 0% 0%
. Low skill/Manual laborers 30% 55% 10% 3% 1%

Approximately what percentage of the positions in your firm in the following categareesurrently vacant?

0% 1¢5% 6¢10% More than 10%

. Management 90% 9% 0% 1%
. Ag/Food Science Technician 87% 10% 1% 2%
. Packaging/Machine Operators 83% 14% 2% 1%
. Maintenance/Repair Technicians 88% 10% 1% 1%
. Sales Reps 84% 10% 3% 3%

Bookkeeping/Accounting 90% 8% 1% 1%
. Low skill/Manual laborers 73% 19% 8% 1%
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EMPLOYEE ATTRIBUTES

8. Approximately what percentage of your employees in the following categories do yonefegformal education
beyond high school (e.g. technical colleggnmunity college, university, etc.)?

0% 1¢25% 26 ¢ 50% 51¢ 75% 76¢ 100%

a. Management 16% 22% 7% 12% 42%

b. Ag/Food Science Technician 31% 20% 7% 12% 30%

c. Packaging/Machine Operators 50% 26% 17% 5% 2%

d. Maintenance/Repair Technicians 29% 26% 22% 13% 9%

e. Sales Reps 26% 21% 9% 17% 28%

f. Bookkeeping/Accounting 20% 24% 15% 15% 25%

g. Low skill/Manual laborers 62% 25% 10% 1% 1%

9. What percent of you employees hired in the past year in the following cated@rizssgeék English as theit' 1

language?
0% 1¢25% 26 ¢ 50% 51¢ 75% 76¢ 100%

a. Management 99% 1% 0% 0% 0%

b. Ag/Food Science Technician 98% 1% 1% 0% 0%

c. Packaging/Machine Operators 93% 4% 2% 0% 0%

d. Maintenance/Repair Technicians 98% 2% 0% 0% 0%

e. Sales Reps 99% 1% 0% 0% 0%

f. Bookkeeping/Accounting 99% 1% 0% 0% 0%

g. Low skill/Manual laborers 83% 12% 1% 3% 1%
10.LYy 3ISYSNIf> K2g aliAaFASR INB @2dz gA0GK @2dzNJ SYLJX 28 S

Sa\tltiesr%/e d Satisfied No Opinion Dissatisfied Dis\s/aetzgfie d

a. Oml communication skills 18% 59% 6% 16% 0%

b. Written communication skills 13% 45% 15% 25% 2%

c. Math skills 14% 55% 13% 19% 0%

d. Technical skills 14% 57% 15% 13% 0%

e. Reasoning ability 13% 54% 12% 19% 1%

f. Decision making ability 13% 49% 15% 22% 2%

g. Work ethic/dependability 25% 45% 10% 19% 1%

h. Ability to work in teams with others 19% 54% 10% 15% 1%

i. Ability to learn new skills 16% 57% 14% 13% 0%

j- Willingness to learn new skills 17% 51% 13% 18% 1%

k. Facilitation skills 12% 47% 26% 15% 0%

[ Ability to use computers 10% 46% 22% 20% 2%
m. Ability to work with public 16% 55% 21% 8% 0%

n. Creativity 13% 43% 27% 16% 1%

0. Other skilBee Appendix B Comments 9% 22% 62% 6% 1%
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11. If you aredissatisfieds A ( K & 2 dzNIklsvrLdhy2oetie Sréa@ mentioned in questior
10, with which are yomost dissatisfie@ (please write the appropriate letter,¢@n, in the
following space):

A B C D E F G H I J K L M N O

7% | 9% | 6% | 2% | 12% | 9% | 18% | 10% | 0% | 11% | 2% | 10% | 1% | 3% | 1%

12. Compared to 5 years aghow have the skills needed for success in the following employee categories changed?

Expanded Expanded No Change De_clined Declined

Greatly Slightly Slightly Greatly
a. Management 31% 47% 22% 0% 0%
b. Ag/Food Science Techiaic 20% 39% 39% 1% 1%
c. Packaging/Machine Operators 10% 51% 38% 0% 1%
d. Maintenance/Repair Technician: 18% 49% 31% 1% 1%
e. Sales Reps 27% 37% 36% 1% 1%
f. Bookkeeping/Accounting 14% 51% 34% 0% 0%
g. Low skill/Manual laborers 5% 43% 50% 1% 0%

13. Over the next 5 yearshow do you expect the skills needed for success in the following employee categories to
change?

Expand E)_(pand No Change Dgcline Decline

Greatly Slightly Slightly Greatly
a. Management 28% 55% 17% 0% 0%
b. Ag/Food Science Technician 18% 51% 31% 1% 0%
c. Packaging/Machine Operators 13% 58% 28% 1% 0%
d. Maintenance/Repair Technicians 17% 57% 25% 1% 0%
e. Sales Reps 24% 50% 26% 0% 0%
f. Bookkeeping/Accounting 11% 60% 28% 0% 0%
g. Low skill/Manual laborers 7% 55% 35% 2% 0%

EMR.OYEE EDUCATION/TRAINING
14. In terms of preparing your employees for jobs in your business, how satisfied are you with the following?

S;{[iesrf)i/ed Satisfied Op|\ilr(1)ion Dissatisfied Dis\s/:tri)s/fied Apr;\lli(():;ble
a. High schools 8% 45% 22% 20% 4% 2%
b. Technical Colleges 9% 54% 26% 6% 0% 4%
c. 2Year Colleges 6% 40% 42% 5% 0% 7%
d. 4Year Colleges/Universities 10% 41% 34% 8% 1% 6%
e. Grad/Professional Programs 6% 28% 50% 4% 1% 11%
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15. Please identifwall providers of training/educational programsuyr business has used for your employees during the
past year. Please indicate if these programs were delivered at your businesse @i both.

At my business Off my business Both
site site

a. UWExtension 3% 36% 2%
b. Technical College 2% 29% 2%
c. 2Year Colleges 2% 13% 1%
d. 4Year Colleges/Universities/Grad or Professional Progr: 2% 16% 1%
f. Trainers from within your business 34% 7% 11%
g. Private consultants 25% 11% 8%
h. Industry/Trade associations 15% 26% 10%
i. OtherSee Appenik B Comments 1% 4% 1%

16. Does your business offer the following training/educational programs?

Yes No
a. Apprenticeships 29% 71%
b. Formal orthe-job training programo A YLINE @S SYLX 28S5SaQ 5 64% 36%
c. Programs desigul to lead to promotion$ LINB LJF NB SYLX 28SSa¢ 40% 60%
d. Unpaid time off from work to pursue further education/training 33% 67%
e. Paid time off from work to pursue further education/training 36% 64%
f. Tuition reimbursement progams 39% 61%
g. OtherSee Appendix B Comments 3% 97%

EMPLOYEE COMPENSATION/BENEFITS
17. Does your business offer the following benefits?

Offered to Fult & Offered to Full 52y Q
PartTime Emps Time Emps Only  Offer

a. Health insurance for employee 9% 63% 28%
b. Health insurance for employee and family 9% 60% 31%
c. Health savings accounts 5% 29% 66%
d. Defined pension plan 8% 21% 71%
e. Retirement savings plan (e.g. 401k) 17% 50% 33%
f. Employee stock option plan 2% 4% 94%
g. Disability insurance 9% 44% 48%
h. Dental insurance 6% 39% 56%
i. Life insurance 7% 43% 49%
j- Paid sick leave 9% 53% 38%
k. Profit sharing options 9% 24% 67%
L. OtherSee Appendix B Comments 18% 27% 55%
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